TAZIAIQTIKH AZDAAIZH
‘Eyypado MAnpodoplwv Acdpoaliotikol Mpoidvtog
Etaupeioa: AWP P&C SA.

O MONDIAL

ASSISTANCE

Mpoidv: Air France_Assistance

H AWP P&C S.A. - EAAnVLKO UTIOKATAOTNHA, LE TNV EpmopLKA ovopacia Mondial Assistance (066¢ Mpepetig 10, Aytog
Anuntptlog, 173 42, Attikn) pe aptBuo etatpikol pntpwou 124252501001 kat aptBuod ¢popoAoyikol pntpwou 098118029,

Spaotnplomoleital otnv EAAada pe tn popdn VOULUO EYKATECTNEVOU UTTOKATOOTHLOTOG,
To napo6v Eyypado NAnpodoplwv mapéxeL cUVORTIKA TLG Baotkég tAnpodopic tov acdaliotikol mpoidvtog «Air France_Assistance» Ko Sev AapBavel urtodn

TLG ELBLKEG AMALTAOE LG KAl AVAYKEG oag. MANPELG tpoou pBatiké G Anpodopieg mapéxovtat oto £yypado Twv MEVIKWY 6pwv Tou aohalilotikol rtpoidvtog. Kot v

ayopd tou aocdaAiotnpiov cupPolaiou Ba AdPete OAeg TG oupPatikég mAnpodopie¢ Tou meplypddouv AemTOpEPWE TIG aoPAALOTIKEG oG KAAU e

Napak Aol LE OTWE TLG VALY VWOETE yia TV oOAoKAnpwpévn tAnpodopnor ocog

Tueivat auto to €idog aodpdaAiong;

Tompoilodv pag eivat éva BpaxunpoBeopo mpoldv TagLSLWTLKAG TPOCTACLOC TO 0Toio TPOod £ PEL OTOUG TAELOLWTEG TTOU £€XOUV KAVELKPATNON TNG ITTHONG TOUG UE TRV Arr

France t1g akoAouBeg kalUeLg: Atakomn Ta&dol, Kabuotépnon Tagldlou, AmwAegwa-KAomn 1 Znuid Artookeuwv kot KaBuotépnon Artookeuwy, latpikd / OSovTiatpkd

€€o60a EkTakTng Avaykng kot Emelyovoa Metadopd.

Tl AZOAAIZETAI;

KaBuoTtépnon Tagidiov
Mowa cupBavta eivat acbaAiopéva;

Vv KaBuotépnon tou tadiwtikol petadopéa Katd TouldxLotov 4 Wpeg
Mowa kootn emiotpédovtal;

Vv Ta anapaitnra petadoptkd kootn mou Ba cag Bondrcouy eite va dptdoete
OTOV TIPOOPLOMO 00 ELTE VO ETILOTPEPETE otn tatpida oag

v MpooBeta €060 yia yevpoma, SLapovT, ETULKOLVWVIO KL TOTUKEG LETAPOPES

AodaAiouévo mood: €wg 250€ avd aopaAlopévo

Etmreiyovra larpikd/OdovTiaTpikd £§oda kai Ereiyouca MeTagpopd
Mota cupBavta sivat acbaAiopéva;

Vv AcBévela, TPOULATIONOE A LATPLKA KaTdoTaon evoow Pplokeote oto Tagist
Mota kdotn emiotpédovral;

Vv 'E€oba yLa tnv anapaitntn (ev86- i e€wvocokoueLakn) Beparneia mou
TLAPEXETAL ATLO YLATPO 1 OE £VOL VOOOKOUELD

Vv ‘E€oba yla emeiyouoa petadopd KatL LaTplkwg evoedety Lévo kat
SLKALOAOYNUEVO LOTPLKO ETLOVATIATPLONO

AodbaAiouéva mood:
Na eneiyovoa tatpikn mepiBaAbn: €¢wg 150.000€ avd aodaliopévo
Na eneiyovoa oboviiatpikn mepiBaAbn: éwg 300€ avd achaAlopévo

Mo épeuva, Stdowon kat avdktnon: £éwg 1.500€ ava aodaAlopévo

AmrwAeia, Znpia n KAomn Amookeuwv kai KaBuotépnon
ATTOOKEUWV

Mota cupBavta sivat acbaAiopéva;

V' Znuid / Khomh amookeuwv

V' KoBuotépnon armookeuwv Kot Touhdxtotov 24 wpeg (Lovo yia e€epxdpevo
tagidl)
Mota kdotn emioTpépovral;

V' Tpéxouoa agia Twv amolecBéviwy A BAABEVTWY AVTIKELUEVWY
Vv Avaykoio £§o6a emiokeung yLo BAaBEvTta avtikeipeva

Aocdaliouéva mood:

Anookeuwv: ¢wg 1.000€ avd acdpaliopévo
KaBuotépnon Amookeuwv: €wg 200€ avd aopallopévo

Aiakotrr) Tagidiou
Mota oupBavra sivat acbaAiopéva;

H ohokAfpwaon Tou TaLdLol oag, wg apxka eixe mpoypappatiotel, 6ev eivatl

Suvatn f evééxetal va pnv kataotel Suvath Aoy w (m.x.):

Vv ZoBapol atuxnUaTKoU TPOUNATIONOU

Vv Anpoobdkntng coBaprg acBévelag, mou Sev eivatnpoindpyouoa rj ou Sev
dpovtiotnke Latpkd mptv and tnv cvvadn tng acddiiong f tnv Evapén tou
TaLdlov

Mota kootn entotpédovial;

v Tokat avoloyio UTOAOYLOLEVO PEPOG TWV LN ETILOTPEMTE WY £E6SWV Ka

TI AEN AZDAAIZETAL;

Mo 6Agg 116 KAAUWEIg

X ZupPavta yia ta onoia n eubuvn pnopei va Bapuvel Tov Slopy avwtr Tou
ta&LéLou, Kupiwg yia Adyoug agpomoptkrg aoddAELag r/Kat urne papLBpwy
KPATAOE WV

X AodaALlotikég KaAUPELG LETA TO TTEPAG TOU OLVWTATOU opiou Twv 90
OUVATITWY NUEPWV TaELELOU

Aiakotrr) Tagidiou

X Yndpxouoeg acBeveleg mpLy and tn clvadn tng aopaiiong A tnv Evapén
Tou taéLéLol

x Alatageig mepi Kapavtivag mou edappdlovtal eupéwg os LEPOG I OTO
oUvoAo evog mAnBuopou, o pia yewypadLkr mepLoxn 1 o oAdkAnpo
ntAolo

KaBuoTtépnon Tagidiou
x Amnepyia mou gixe 6N avakowwOei KATA ToV XpOVO ayopdg Tng
aodpaiiong

Etmeiyovta larpika/OdovTiaTpikd £§oda kai ETreiyouca MeTagopd
X latpikd ouvtayoypadolueveg Oeparmeieg TG onoieg yvwpilate otL frav
anopaitnteg mpLv and tnv évapén tou TagLdLoul 1 TiG onoleg EMpPETE va

nipoPAE Pete SeSOUEVWY TWV TTEPLOTACE WV TTOU YVwpilate
x E€etdoeig A tatpikn mepiBalPn Adyw anwAelag f BA&BNG aKOUOTIK WV
Bapnkoiag, 080vVTooTOXLWY, YUAALWY 0pACEWE Kol akwv emadng

AtrwAela, Znyia R KAotr Amrookeuwyv kKai KaBuoTépnon

Atmrookeguwv

x Elottrpla, (ta€ldlwtikd) éyypada, LETPNTA KoL TILOTWTLIKEG KAPTEG,
LOTPLKEG TIPOUAOELEC

X ZNULEG AVTLIKELUEV WV TIoU XABnkav r Eexdotnkav and eodg

X KaBuoteprioetg amnd tafldLwtikd petadopea UIKPOTEPES TWV 12 WPWV

E YMNAPXOYN MEPIOPIZMOT 2THN KAAYWH;

I nérepoc (knpuypévoc f aSAAWTOC) ) TLOAE ULKEC TTPAEELC

Kol wvIKOMOALTIKA avatopaxn i Tapaxr, EKTOG AV Kat oto Babud mou
avadEpetal pntd otig aoPaAloTIKEG KAAVPELG

TPOUOKPATLKEG EVEPYELEG, EKTAG EAQV KaL oTo Babuod mou avadEpoviat
pnta otig aop aALoTikég KaAueLg. H ev Aoy w e€aipeon Sev edapudleton
yLa tnv kdAun Emeiyovta latpika r Emeiyovoa Metadopd

O €K TPODECEWG QUTOTPOAUMATIONOG oag N €Gv amomnelpabeite n
Slampdéete autokTovia

Mn otaBepornotnuéveg acBéveLeg ) TpavpaTiopol mou Stayvwotnkav i

OQVTIMETWILOTNKAYV TPV amd TNV NUEPOUNVIO.  ayopdg Tou

aodpaliotnpiou



mipokatoBolwyv TaLdLol mou Sev €xouv xpnotponolnBei evoow Pplokeaote
oto taéidL oag

Vv Ta anopaitnto petodoptkd/ToflslwTikd £§oda yia th ouvéxion talblol f
v enotpod i otn matpida

v MpdoBeta £é€0da SLaMOVIG Ko LEOCWY LalLKAG LETADOPAG EAV N TTapdTaon
tou ta&Lélov eivat avarnodeuktn (€wg 100€/ava nuépa Kat €wg 10 NUEPES
ava aopaALopévo)

Noy EIMAI KAAYMMENOZ;
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Emudnuia i mavénuio ektog edv avadépetal pntd otig ood aALOTLKEG
KOAUPELG

TomIKEG KOTOOTAOELG LYELQG, pUMOVON, METEWPOAOYLKA 1 KALLOTKA
dalvopeva

Quotkn kataotpodr, eKTOG GV Kot oto Babuo mou avadEépetal prd
otTLG Ao aALOTIKEG KAAUWELG

‘E€oda mou mpaypatonotnkay xwpLlg TNV mponyouEVn €YKpLon Tou
apposdiou Tunuatog Mapoxrg Bonbetag tou Aodaliotr

To kdotog Beparneiag f mepiBaAPng mou dev mpokUMTeL and emeiyouca
LOTPLKI KATAOTAON/TEPLOTATIKO

H katavaAwon aAkooA 1) dapudkwy mou ev €xouv cuvtayoypadnbet
anod LTpod

SUMMETOXA O EMAYYEALATIKO 1) eTtLkivduvo aBAnua

v 0 0oballopévog KaAUMTETAL 0T XWPA (-EG) TTPOOPLOLOU, CUUTIE PLACLULBAVOUEVWY TWV XWPWV SLEAEUONG, EKTOG KL OV N TTOLPOXT TwV KaAUYEwY Ba
napaBiole ornolovérmote LoxUovta VORO f KaVovLopo (CUUTE PN BOVOUEV WY OLKOVOULKWY/EUTIOPLKWY KUPWOEWY N EUTTAPYKO).

MOIEZ EINAI Ol YITOXPEQZEIZ MOY;

Mo va anodevyBei n akv pwon tou acdaAiotnpiov Katn peiwon f n andppin Twv a§lwoswv, o achaAiopnévog npEmneL:

Katd tn cuvayn tov acdaliotnpiov cupuBolaiouv

- MNapéxete otov aopaliotn oxeTikég, aAnBeic kot MANpeLg mAnpod opieg mou emttpémouv otov acdaiiotr va avaAdBel tnv aoddaAion.

- Napéxete otov aopaliotn Sikatodoyntika eyypada otav cag {ntndolv.

- KataBaAAete to aopdALotpo onwg neptypddetal oto aopaALothiplo.

- AvayvWote MPOCEKTLKA Ta €yypada tng aod aAlotikig oUpBaong wote va BePatwbeite OtL mapexovtat oL KAAUPELS TTOU CUVASOUV UE TIG Ao AAOTIKEG
00LG AVAYKEG KOLL OTL OAOL OL LOXUOVTEC OpOL KL TIPOUMOBECELG Elval KaTovONTOL.

Koatd tnv StdpkeLa Loyl og tou acdaliotnpiov ouppolaiov

- MpémeLva eVNUEPWOETE TOV 0P AALOTH) TO CUVTOUATEPO SUVATO yLa TUXOV TIPOKUYAoEG AAAAYEG TTOU UTOPEL va EMNpedoouv TV aopalotiki KGAUYn.
- Na AdBete eVAoya PETPA yla TNV TpootTacia Tn SLKA 0o KAl TNG TEPLOUCLO 0aG A OTUXAKLATA, TPOUMATIOMOUG, AMWAELEG Kal {NULEG yLa TV

e\ayLotonoinon tou €Upoug tng aiwaong.
Ie nepintwon agiwong

- MPEMEL VA ETILKOLVWVOETE HE TOV Ao aALOTH YLa VoL UTTOBAAAETE TNV agiwon opEoWE LETA TNV ETTEAELON EVOC YEYOVOTOG, U WVA LLE TOUG OPOUG KO
TG TPOUTOBEOELG, KOl va TTapAoXETE OAOL TOL SLKALOAOY NTLKA £yypada ToU ETILTPETMOUV TV EMEEEPYaTia TG agiwong.
- Evnuepworte tov aopadioth os epintwon SUTARG aopdALlong Kot yLato eav €xete AdBel anolnpiwon amnod dAAo acodaALoth yLo To 6UVOAO ) LEPOG TNG

alwong.

MOTE KAI MQZ NAHPQNQ;

To aopGALoTPO KOTABAAAETAL KOTA TN OTLY UL TNG AYOPAS TNG TAELSLWTIKAG Aod AALONG, LE TA LETA TTANPWLLAG TTOU YivovTal amoSeKTA KOTA T OTLy

auTAG.

E MOTE APXIZEI KAl MOTE AHTElI H KAAYWH;

OLaodaliotikég KaAUeLG Tou avadEpovTal oto acdalilotrplo cUBOAALO EEKLVOUV Ao TNV NLEPOUNVIA avaxwPnong tou taldLol kat Ajyouv Thv
nuepopnvia entotpodrg tou Ta€Ldlol, onwg avadépetat oto aopaiiotiplo cupBorato. H tafdiwtiki aoddAion dev kaAumtel taidia dvw twv 90

OUVATITWY NULEPWV.

m nQz MMNOPQ NA AKYPQZIQ TH XYMBAZH;

To aopaiiotriplo cupBorato Afyet otn cupdwvnuévn XpovLKn oty un. Aev xpelaletal va nipoPeite o€ akUPwWOI) Tou.
O aopaALlopévog Umopeiva akupwaoeL To acd aALoTHPLO CULBOAALO EVTOC TWV TPWTWYV 14 NLEPWV OO TNV OyOPA TOU, EAV eV OUVASEL IE TG A0d AALOTIKEG

TOU OVAYKEG.

STV maparndvw nepintwon, mapakoloUpe 6nwe anooteilete email oto airfrance @mondial-assistance.gr yta va attnBeite tnv akUpwon tou

aodpahiotnpiou.

MapakaAoUE OMWG CNUELWOATE OTL N akUpwWaon Tou aop ailotnpiou cupBolaiou Sev kabiotatal Suvatr otn MEPLTTWON ToU 0 Ao AALOUEVOG EXEL

untoBaAet aiwon 1 €xetl EekvioeL To TaidL Tou.
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TRAVEL INSURANCE

Insurance Product Information Document

Insurance Company: AWP P&C SA.

O MONDIAL

ASSISTANCE

Product: Air France_Assistance

AWP P&CS.A. - Greek branch, trading as Mondial Assistance (10, Premetis street, Agios Dimitrios, 173 42, Attica) with
corporate registration number 124252501001 and Tax Identification number 098118029, operatesin Greecein the form of
a legally established branch.

Thisdocument provides a summary of key information aboutthe insurance product “Air France_Assistance” and doesn’t take into consideration your
specific demands and needs. Full pre-contractual information are provided in the insurance product’s general conditions. Upon purchase you will receive
the contractual information with details of your insurance cover. To be fully informed, please read them carefully.

What type of insurance is this?

Our product is a short-term travel protection product and offers to travelers which have booked their flight with Air France the following benefits: Travel
Interruption Insurance, Travel Delay Insurance, Baggage Insurance and Baggage Delay Insurance, Emergency Medical/Dental Expenses and Emergency

Transportation Expenses.

WHAT IS INSURED?

Travel Delay
Which events are insured?

v Delay of the travel carrier by at least 4 hours

What will be reimbursed?

v Necessary transportation expenses to either
destination or return home

v Additional expenses for meals, accommodation, communication, and local
transportation

Sum insured: up to 250 € per insured

help you reach your

Emergency Medical/Dental expenses and Emergency Transportation

Coverage

Which events are insured?

v Ilness, injury or medical condition during travel

What will be reimbursed?

v Costs fornecessary (in- or out-patient) treatment provided by a doctor or
in a hospital

v Costs foremergency transportation and medically advisable and
justifiable medical repatriation

Sums insured:

Medicalemergency treatment: up to 150.000€ per insured

Dental emergency treatment: up to 300€ per insured

Search, rescue and recovery : up to 1500€ per insured

Baggage Insurance and Baggage Delay Insurance
Which events are insured?

v Damage / theft of luggage

v Baggage delay by at least 12 hours (outbound journey only)
What will be reimbursed?

v Current value of lost or destroyed articles

v Necessary repair costs fordamaged articles

Sums insured:

Baggage Insurance: up to 1000€ per insured

Baggage Delay Insurance: up to 200€ per insured

Trip Interruption

Which events are insured?
Completion of your travel as scheduled is not possible or cannot be expected
dueto (e.g.)

v Serious accidentalinjury

v Unexpected serious illness that were not existing or treated prior to taking
out the insurance or commencement of travel

What will be reimbursed?

v Prorated costs of the insured travel services booked but unused at the
destination

v Necessary transportation/travel expenses to continue the trip or return
home

v Additional accommodation/public transportation expenses if
prolongation of the trip is necessary (up to 100€/day for a max. of 10 days
perinsured)

WHAT IS NOT INSURED?

Applicable to all covers

X Events for which liability may fall onthe trip organizer, principally for
reasons of air safety and/or overbooking

X No coverage after the maximum of 90 consecutive days of travel

Trip Interruption

X Existing illnesses that were treated prior to taking out the insurance or
commencing travel

X Quarantine orders generally applicable to part orallof the population
to anentire ship orto anentire geographicalarea

Travel delay

X Strike that was already announced at the time the insurance was
purchased

Emergency Medical/Dental expenses and Emergency Transportation

Coverage

X Medically prescribed treatments which you knew to be necessary prior
to commencement of travel or which you must have anticipated given
the circumstances known to you

X Examinations or medical care due to the loss of or damage to hearing
aids, dentures, eyeglasses and contact lenses

Baggage Insurance and Baggage Delay Insurance

X Tickets, (travel) documents, cash and credit cards, medical supplies
X Losses caused by forgetting or losing articles
X Delays of less than 12 hours

E ARE THERE ANY RESTRICTIONS ON COVER?

War (declared or undeclared) or acts of war

Civil disorder or unrest, except when and to the extent that civil
disorder or unrest is expressly referenced in the insured covers

Terrorist events, except when and to the extent that terrorist events
are expressly referenced inthe insured covers. This exclusion does not
apply to Emergency Medical or Emergency Transportation coverage

Your intentional self-harm or if you attempt or commit suicide

Non-stabilized pre-existing medical conditions that were diagnosed
ortreated before policy purchase date

An epidemic or pandemic otherwise expressly referenced in the
insured covers

Local health situations, pollution, meteorological or climate events

Natural disaster, except when and to the extent that a natural
disasteris expressly referenced in the insured covers

Expenses incurred without the prior approval of our Assistance
Department

The cost of treatment or care not resulting from a medical emergency
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The consumption of alcohol or drugs not medically prescribed

Participation in a professional or dangerous sport

WHERE AM | COVERED?

v Theinsured is covered in the country(ies) of destinationincl. transit countries, except where providing coverage would violate any applicable law or
regulation (including any economic/trade sanction or embargo).

WHAT ARE MY OBLIGATIONS?

To avoid the policy being cancelled and claims being reduced or refused, the insured must:
When taking out this policy

- Provide the insurer with relevant, true and complete information allowing the insurer to underwrite the policy;
- Provide the insurer with supporting documents when requested;
- Pay the premium as detailed in the policy;

- Read the policy documentation carefully to ensure that it provides the coverneeded and that all applicable terms and conditions are
understood.

Once the policyisin effect
- Tell the insurer as soon as possible of any changes that arise and that may affect the cover;

- Take reasonable care to protect himself and his property against accident, injury, loss and damage and to minimize any claim.
In the event of a claim

- Contact the insurer to make the claim immediately after an event arises, in concordance with the terms and conditions and provide the
insurer with all supporting documents enabling to process the claim;

- Inform the insurer in case of dualinsurance and tell the insurer if the insured has received payment from another insurer forall or part of the
claim.

WHEN AND HOW DO | PAY?

Premium is paid at the time of the travelinsurance subscription, by the means of payment accepted at the time of the purchase.

E WHEN DOES THE COVER START AND END?

The covers stated in the insurance policy start on the date of the trip departure and end onthe trip return date as indicated in the insurance
policy. The travelinsurance cannot cover trips exceeding 90 consecutive days.

E HOW DO | CANCEL THE CONTRACT?

The insurance contract ends at the agreed pointin time. You do not have to cancel
The insured can cancel the insurance policy inthe first 14 days following the purchase of the policy, if it does not meet his needs.

In the above case, please email girfrance@mondial-assistance.gr to ask for the policy cancellation.
Please note that the cancellation of the policy is not possible if the insured has made a claim or started his journey.
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