TAZIAIQTIKH AZDAAIZH
‘Eyypado MAnpodoplwv Acdaliotikol Mpoidvtog
Etaupeioa: AWP P&C SA.

O MONDIAL

ASSISTANCE

Mpoidv: Air France_Comprehensive

H AWP P&C S.A. - EAAnVLKO UTIOKATAOTNHA, LE TNV EpmopLKA ovopacia Mondial Assistance (066¢ Mpepetig 10, Aytog
Anuntptlog, 173 42, Attikn) pe aptBuo etatpikol pntpwou 124252501001 kat aptBuod ¢popoAoyikol pntpwou 098118029,

Spaotnplomoleital otnv EAAada pe tn popdn VOULUO EYKATECTNEVOU UTTOKATOOTHLOTOG,

To napév Eyypado MAnpodoplwv mapéxel CUVOTIKA TIG Baolkég tAnpodopiceg Tou aocpaliotikol npoidvtog «Air France_Comprehensive» ko 8sv Aappdvet
uTOYN TLG ELBLKEG AALTHOE LG KAl avAyKeG oag. MARPeLG tpoou uBatikég tAnpodopic mapéxovtat oto £yypado Twv MNEVIKwv 6pwv Tou acdaALlotikol IpoiovTog.
Katd tnv ayopd tou achaliotnpiov cupBolaiov Ba AdBete OAeg TIg ouuPatikég TAnpodopieg mou meplypddouv AeNTOUEPWS TG AOPAALOTIKEG oag KAV PEIG

Napak Aol LE OTWE TLG VALY VWOETE yia TV oOAoKAnpwpévn tAnpodopnor ocog

T eivat auto to idog aodaAiong;

To mpoldv pag eival éva BpaxurnpoBe oo mpoidv TagLsLwTLkAg MPooTaciag To onoio mpood €Pel oTOUG TAELSLWTES TTOU £XOUV KAVELKPATNON TNG TITHONG TOUG e TNV Ar

France tig akoAouBeg kahUeLg AkUpwaon Tagldlou, Atakomn Tagldlou, Kabuotépnon Tafidlol, AntwAeta-KAomn /) Znutd Artookeuwv kat KaBuotépnon Amookeuuw,

latpikd / OSovtiatpikd €€oda Ektaktng Avaykng Kot Emelyovoa Metadopd.

TI AZOAAIZETAI;

AxkUpwon Tagidiov
Mot cupBavra sivat acbaAiopéva;

H npoypappatiopévn évapén tou tagldlol Sev eivat duvarn r eveExetatva pnv

kataoteil Suvath Aoyw (T.x.):

V' Anpoobokntng coBaprc aoBéveLag mou Sev eivat tpoindpyovoa i tou Sev
$POVTIOTNKE LATPLKE TIpLY artd Ty cbvadn tng aodahiong f TN KpATnong
Tou ta&lélov

Vv Tpoxaio atuxnua

Mota kdotn emiotpédoviay;

v AKUpWwTIKA TEAN, o€ Tepimtwon akUpwaong Tou Tagtslol
AodbaAiopévo mood: €wg 5.000€ avd acdpaAiopévo

KaBuoTtépnon Tagidi1o0
Mowa cupBavra sivat acbaAiopéva;

Vv KaBuotépnon tou tafdiwtikol petadopéa Kot TouldxLotov 4 Wpeg
Mota kootn emiotpédovral;

Vv Ta anapaitnta petadopikd kéotn ou Ba cag Bonbricouy site va ptdoete
OTOV TIPOOPLOKO 00 ELTE VO ETILOTPEPETE otn matpida cag

v MpboBeta £€08a yLa yepoma, SLoLovH, ETILKOLY WVIia Kol TOTUKEG METADOPEG

AodaAiouévo nood: €wg 250€ ava aopaAlopévo

Etreiyovta larpika/OdovTiaTpikd £é§oda kai Ereiyouca MeTagpopd
Mota cupBdvta eivat aodariopéva;

Vv AcBévela, TPAUHATIOUOE A LATPLKA KaTtdotaon evoow Bpiokeote oto Tagist
Mota kootn emiotpédoval;

Vv 'E€oba yla tnv anapaitntn (ev86- i e§wvocokoueLakn) Bepamneia mou
TLOPEXETAL AUTTO YLATPO 1) OE £V VOCOKOUELO

Vv 'E€oba yia emeiyouca petadopd Kot LatpLlkwe evEedetypévo Kat
SLKOLLOAOY NLEVO LOTPLKO ETIOLVOTTOTPLOUO

AodbaAiopéva mood:

Mo eneiyovoa tatpikn nepiBaibn: éwg 150.000€ avd acdpaliopévo

o eneiyouoa obovtiatpiki mepiBaAwn: €wg 300€ avd aopaAiopévo
MNa épeuva, Sidowon kot avaktnon: €wg 1.500€ ava achaAlopévo

AtrwAegia, Znuid n KAotrr) ATrookeuwv kai KaBuotépnon
ATTOOKEUWV
Mota oupBavra sivat aobaAiopéva;

V' Znuid / Khomh artookeuwv

V' KaBuotépnon amookeuwv Kot TOUAaLoTov 24 wpeg (LOvo yLa e€epXOUEVO
Tagidl)

Mota kdotn emLoTpépovial;

Vv Tpéxouoa afia twv amolecBéviwy f BAAPEVTWY AVTIKELUEV WY
Vv Avaykaia £€o08a eniokeuig yLa BAaBévta avtikeipeva

Aodaliouéva mood:
Amnookeuwv: €wg 1.000€ avda aodpaAlopévo
KaBuotépnon Amookeuwv: éwg 200€ avd aodallopévo

TI AEN AZDQAAIZETAL;

MNa 6Agg Tig KaAUYEIG:

X JupBavta yia ta ortola n uBUVN umopei va BapuveL Tov SLopyavwTtr Tou
ta&LdLou, Kupiwg yia Adyoug aspomoptkng aoddAeLag r/Kat ume papLOpwy
KPATAOE WV

X AodaAilotikég KaAUPELG LETA TO TTEPAG TOU OLVWTATOU opiou Twv 90
OUVATITWY NUEPWV TaELELOU

Axkupwon Tagidiou kai Aiakotrr) Tagidiou

X Yndpxouoeg acBeveleg mptv amnd tn clvadn tng aodaiiong i avtiotoxa
TPV amto TV Kpatnon ta€diol (AkUpwon) r Thv évapén tou tagLélou
(Atakormn)

x Alatagelg mepi Kapavtivag mou edappdlovtal eupEwg os LEPOG 1 OTO
oUvoho evdg TAnBuopoU, o pia yewypadikr eploxn fj oe OAOKANpo
nAolo

KaBuoTtépnon TagiSiov
X Anepyia mou eixe nén avakolvwbel Katd Tov XpOvo ayopag tng
aodpaiiong

Etmreiyovta larpikd/O&ovTmiarpikd £§08a kal Etreiyouoca MeTagopd
X latpikd cuvtayoypadolueveg Beparmeieg TG onoleg yvwpilate Ot ATav
AmapAiTTEG PLV aTtd TNV EVapEn Tou TaELSLoU 1 TLG OToleg EMPETE VAl

nipoPAEPete SeSOUEVWV TWV TIEPLOTACE WV TTOU YVwpilate

x E€etaoelg n atpikn mepiBaiPn Aoyw anwAelag f BAABNG aKoUCTIK WV
Bapnkoiag, 060vTooTOLXLWY, YUAALWY 0pAos WG Kot hoaKkwv emadng

AmrwAeia, Znpia R KAomrR Atrookeuwv kail KaBuoTépnon

ATToOKEUWV

x Eloutripla, (ta€ldlwtikd) éyypada, LETPNTA KoL TILOTWTLIKEG KAPTEG,
LOLTPLKEG TUPOUNOELEG

X ZNULEG AVTLKELLEVWV TIOU XABNKaV f EExAoTNKAV OO E0AG

x KoBuoteproetg amod Taéldlwtikd petadopéa UIKPOTEPES TWV 12 WpwV

E YMAPXOYN MEPIOPIZMO’'l ZTHN KAAYWH;

MoAepog (knpuy LEVOG  a8AAWTOG) ) TIOAEULKEG TIPAEELG

KoLV WV LKOTTOALTLKT) atvatopayr A Topayr), EKTOG €AV Kat oto Babud mou
avadEpetal pntd otig aopaALoTIKEG KAAVYPELG

TPOLOKPATIKEG EVEPYELEG, EKTOC EAV KaL 0To BaBuod mou avadépovrat
pnta otig aopaAlotikég KaAueLg. H ev AMoyw e€aipeon Sev edapudleton
yLla thv kdAupn Enelyovta latpikd A Emeiyovoa Metadopd

: O &K mMpoBECEWG QUTOTPOAUMATIONOG 00¢ 1 €dv amonelpabeite A
Slamnpdéete autokTovia

Mn otaBepornoinuéveg aoBéveLeg 1) TPAUUATLONOL TTOU SLayvwaotnKav i

QVTIMETWIlOTNKAYV TPV amd TNV NUEPOMNVIO  ayopdg Tou

aodaliotnpiou



Aiakotri Tagidiou
Mowa cupBavra eivat acbaAiopéva;

O MONDIAL

ASSISTANCE

Emudnuia i mavénuio ektog edv avadépetal pntd otig ood aALOTLKEG

KOAUPELG

H ohokAfipwon tou TaLdlol oac, W apxka eixe mpoypappatiotel, dev eivat

Sduvatni i evdéxetal va pnv kataotel Suvath Adyw (m.x.):

Vv 2oBapol aTUXNUOTLKOU TPOLUKATLOMOU

Vv AmpooSdékntng coPaprig acBévelag, mou Sev eivatmpoindpyouca rj ou Sev
dpovtiotnke LaTpLKA tpLy oo tnv clvadn tng aodaiiong n tnv €vapén tou

TOmIKEG KOTOOTAOELG LYELQG, pUMOVON, UETEWPOAOYLKA 1 KALLOTKA
dalvopeva

Duotkn Kataotpodr, EKTOG €AV Kot oto Babud mou avadépetat prd
otTLG Ao aALOTIKEG KAAUWELG

taLSlol ‘E§0oSa mou mpay patonolinkav xwpig TNV TponyoupreVn €yKpLon TOU
Mota KOotn emiotpédovTal; apposdiou Tunuatog Mapoxrg Bonbetag tou Aodaliotr
V' Tokat’ avaloyia UTtOAOYLOMEVO PEPOG TWV LN ETILOTPENTEWV EEGEWV KaL To kdotog Bepaneiag A mepiBaAdng mou Sev mpokUNTEL amd emeiyouoa
nipokataBoAwv TaLdlol ou Sev €xouv xpnotpomnotnbei evoow Bpiokeote LATPLK A KATdoTaon/mMePLOTATIKG

oto taéidL oag

v Ta

H katavaAwon aAkooA 1) dapudkwy mou ev €xouv cuvtayoypadnbet

anapaitnta petadoptkd/Tafldlwtikd £€oda yia tn ouvéxion TadLou ané Latpé

v entotpod i otn matpida

v MpooBeta é€0da Stapovig kat pLéowv paltkAc petadopdg edv n mapdracnh

SUMMETOXA O EMAYYEALATIKO 1) eTtLkivduvo aBAnua

tou ta&Lélol eivat avarnodeuktn (€wg 100€/ava nuépa Kat £wg 10 NUEPES
ava aopaALopévo)

v
v

NnoyY EIMAI KAAYMMENOZ;

H kdAudn akUpwong taldLol LoxUeL yLa TV TEPLodo TpLv amo tv €vapén tou TafLlslol Kot KAAUITETOL oTh XWwPa SLapovig Tou acdalilopévou.

Mo tig untohowneg aodaliotikeég KaAUPeLG 0 aodallopévog KaAUMTETOL OTh WP (-€G) TPOOPLOKOU, CUUTIEPLAAUBOVOUEVWY TWV XWPWwV SLEAEUONG,
€KTOG KL v N Ttapoxr Twv kKaAUPewv Ba mapapiale omolovSAmoTe LoXUoVTa VOO 1) KAVOVLIOUO (CUUTIE LA BAVOUEVWVY OLKOVOULKWV/EUTIOPLK WV
KUPWOEWV 1 EUTIAPYKO).

MOIEZ EINAI Ol YIOXPEQZEIZ MOY;

MNa va anopevyBei n akl pwon tou achaAiotnpiov Katln peiwon | n anoppidPn Twv a§Lwoswv, 0 aohaALoHEVOG TPETEL:
Katd th ouvayn touv acdaAiotnpiov oupBolaiou
- Mopéxete otov aodpaliotr oxeTikég, aAnBeig kat mAnpeLg mAnpodopieg mou enttpénouv otov aodaAloth va avaldpBet tnv acddAion.
- Napéxete otov aopalioth Sikatohoyntika éyypada otav cag Intnouv.
- KataBaAAete to aopGALoTpo Onwg neplypddetal oto aopaALothplo.
- Avayvwote mPooeKTIKA Ta €yypad atng aod aALotikng oK Bacng wote va BeBalwbeite oTL mapéxovtal oL KAAUPELG TTOU CUVASOULV LE TLG A0 ANIOTIKEG
00LG AVAYKEG Kol OTL OAoL oL LoxUoVTEG OpoL KaL TtpoUmoBéoeL eival katavontoi.
Katd tnv SiapkeLa Loy og tou acpalAiotnpiov oupforaiov
- MNpEMeL VA EVNUEPWOETE TOV A0 AALOTI) TO GUVTOUOTEPO SUVALTO YLOL TUXOV TTPOK U OoEG AAAAYEG TTOU UTTOPEL VOLETINPEATOUV TNV aod aALoTLKA KAAUYN.
- No AdBete eVAoya LETPA yLa TV Tpootacia Tn SIKA oG Kol TNG TEPLOUGLA OAG OO OTUXAKATA, TPAUUATIONOUE, AMWAELEG KOL {NULEG YL TV
ehaxLotomnoinon tou €VUPoug TNG a§iwong.
Ie nepintwon agiwong
- MpémeLva EMKOWVWVACETE Ue Tov aodaALoTh yLa va UtoBAAAETE TNV afiwon aéowE LETA TV EMENEUON EVOC YEYOVOTOG, CUM WV LE TOUG OPOUG KalL
TLG TPOUTOBE OELG, KL VAl TLAPAOXETE OAa TO SLKOLOAOYNTLKA £yypada TToU ETLTPEMOUV TV eMe§epyaaia ThG afiwong.
- Evnuepwote tov acdaAlotr) og mepimtwon SUTAng acd dALong Kot yLoto eav £xete AdBeL amolnuiwaon and dAlo acpaAiotr yia To 6UVOAO f LEPOG TNG
atiwong.

MOTE KAI MQZ MAHPQNQ;

To acdaAiotpo KataBAAAETAL KOTA TN OTLY A TNG AYOPAG TNG TAELSLWTLKAG Ao AALONG, LE TA LECA TTANPWLIG TTOU YiVOVTOL OTTOSEKTA KOTA T OTLY LA
QUTAG.

E MOTE APXIZEI KAl MOTE AHTElI H KAAYWH;

H kaAudn akVpwong ta€ldlov Eektva tnv nuepopnvia ayopdg tou aodaliotnpiou cupBolaiou Kat AfyeL TNV NUEPONVIQ avaxwpnong yLo To Taist wg
auth avaypadetal oto acpaliotiplo.
Ot umtohourneg aopahlotikég KaAUPeLg ou avadépovtal oto aopaAlotriplo cupBorato Egkvolv amd Thv NUeEpPoUnVia avaxwpnong tou TaéLdlol Kot Aryouv

™V nuepopnvia emtotpodig tou taLdlol, onwe avadépetat oto acdaiiotriplo cupBorato. Htafidiwtikn acpdAion dev kalvmtel tagidia avw twv 90
CUVOTTTWY NUEPWV.

E nQz MMNOPQ NA AKYPQZIQ TH XYMBAZH;

To aopaiiotriplo cupBorato Afyet otn cupdwvnuévn XpovLKn oty un. Aev xpeldletal va nipoPeite o€ akUPwWOI) Tou.

O acpaALlopévog UImopeiva akupwaoeL To acd aALoTHPLO CULBOAALO EVTOC TWV TPWTWYV 14 NLEPWV IO TNV OYOPA TOU, EAV eV OUVASEL IE TG A0d AALOTKEG
TOU AVAYKEG. TNV OPATIAVW TEPITTTWon, Tapakalovpe Onwg anooteilete email oto airfrance @mondial-assistance.gr yla va attnBeite tThv akUpwon Tou
aodaliotnpiou.

MopakaAOUKE OTWE ONLELWOATE OTL N akUpwon Tou aodaiiotnpiou cupBolaiou dev kabiotatat Suvartr otn mepinmTwon mou 0 AohaALoUEVOG EXEL
urtoBaAet agiwon n €xeL §ekvnoet to tagidl tou.
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TRAVEL INSURANCE

Insurance Product Information Document

Insurance Company: AWP P&C SA.

O MONDIAL

ASSISTANCE

Product: Air France_Comprehensive

AWP P&CS.A. - Greek branch, trading as Mondial Assistance (10, Premetis street, Agios Dimitrios, 173 42, Attica) with
corporate registration number 124252501001 and Tax Identification number 098118029, operatesin Greecein the form of
a legally established branch.

This document provides a summary of key information about the insurance product “Air France_Comprehensive” and doesn’t take into consideration your
specific demands and needs. Full pre-contractual information are provided in the insurance product’s general conditions. Upon purchase you will receive
the contractual information with details of your insurance cover. To be fully informed, please read them carefully.

What type of insurance is this?

Our product is a short-term travel protection product and offers to travelers which have booked their flight with Air France the following benefits: Travel
Cancellation Insurance, Travel Interruption Insurance, Travel Delay Insurance, Baggage Insurance and Baggage Delay Insurance, Emergency Medical/Dental

Expenses and Emergency Transportation Expenses.

WHAT IS INSURED?

Trip Cancellation
Which events are insured?

Commencement of travel as scheduled is not possible or cannot be
expected dueto (e.g.):

v Unexpected serious illness that was not existing or treated prior to taking
out the insurance or booking the travel

v Traffic accident

What will be reimbursed?

v Cancellation fees if travel has to be cancelled

Sum insured: up to 5000€ per insured

Travel Delay
Which events are insured?

v Delay of the travel carrier by at least 4 hours
What will be reimbursed?

v Necessary transportation expenses to either
destination or return home

v Additional expenses for meals, accommodation, communication, and local
transportation

help you reach vyour

Sum insured: up to 250 € per insured

Emergency Medical/Dental expenses and Emergency Transportation

Coverage

Which events are insured?

v Ilness, injury or medical condition during travel

What will be reimbursed?

v Costs for necessary (in- or out-patient) treatment provided by a doctoror
in a hospital

v Costs foremergency transportation and medically advisable and
justifiable medical repatriation

Sums insured:

Medicalemergency treatment: up to 150.000€ per insured

Dental emergency treatment: up to 300€ per insured

Search, rescue and recovery : up to 1500€ per insured

Baggage Insurance and Baggage Delay Insurance
Which events are insured?

v Damage/ theft of luggage

v Baggage delay by at least 12 hours (outbound journey only)
What will be reimbursed?

v Current value of lost or destroyed articles

v Necessary repair costs for damaged articles

Sums insured:

Baggage Insurance: up to 1000€ per insured
Baggage Delay Insurance: up to 200€ per insured

Trip Interruption

Which events are insured?

Completion of your travel as scheduled is not possible or cannot be expected
dueto (e.g.):

WHAT IS NOT INSURED?

Applicable to all covers

X Events for which liability may fall onthe trip organizer, principally for
reasons of air safety and/or overbooking

X No coverage after the maximum of 90 consecutive days of travel

Trip Cancellation and Trip Interruption

X Existing illnesses prior to taking out the insurance or respectively to
booking travel (cancellation) or commencing travel (interruption)

X Quarantine orders generally applicable to part or all of the population
to anentire ship orto anentire geographicalarea

Travel delay
X Strike that was already announced at the time the insurance was
purchased

Emergency Medical/Dental expenses and Emergency Transportation
Coverage

X Medically prescribed treatments which you knew to be necessary prior
to commencement of travel or which you must have anticipated given
the circumstances known to you

X Examinations or medical care due to the loss of or damage to hearing
aids, dentures, eyeglasses and contact lenses

Baggage Insurance and Baggage Delay Insurance

X Tickets, (travel) documents, cash and credit cards, medical supplies
X Losses caused by forgetting or losing articles
X Delays of less than 12 hours

E ARE THERE ANY RESTRICTIONS ON COVER?

War (declared or undeclared) or acts of war

Civil disorder or unrest, except when and to the extent that civil
disorder or unrest is expressly referenced in the insured covers

Terrorist events, except when and to the extent that terrorist events
are expressly referenced inthe insured covers. This exclusion does not
apply to Emergency Medical or Emergency Transportation coverage

Your intentional self-harm or if you attempt or commit suicide

Non-stabilized pre-existing medical conditions that were diagnosed
ortreated before policy purchase date

An epidemic or pandemic otherwise expressly referenced in the
insured covers

Local health situations, pollution, meteorological or climate events

Natural disaster, except when and to the extent that a natural
disaster is expressly referenced in the insured covers

Expenses incurred without the prior approval of our Assistance
Department

The cost of treatment or care not resulting from a medical emergency

The consumption of alcohol or drugs not medically prescribed
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v Serious accidentalinjury Participation in a professional or dangerous sport

v Unexpected serious illness that were not existing or treated prior to taking
out the insurance or commencement of travel

What will be reimbursed?

v Prorated costs of the insured travel services booked but unused at the
destination

v Necessary transportation/travel expenses to continue the trip or return
home

v Additional accommodation/public transportation expenses if
prolongation of the trip is necessary (up to 100€/day for a max. of 10 days
perinsured)

WHERE AM | COVERED?

v Cancellation is covered before the trip starts and in the country of residence of the insured.

v  Forthe other guarantees the insured is covered in the country(ies) of destination incl. transit countries, except where providing coverage would
violate any applicable law or regulation (including any economic/trade sanction or embargo).

WHAT ARE MY OBLIGATIONS?

To avoid the policy being cancelled and claims being reduced or refused, the insured must:
When taking out this policy

- Provide the insurer with relevant, true and complete information allowing the insurer to underwrite the policy;
- Provide the insurer with supporting documents when requested;
- Pay the premium as detailed in the policy;

- Read the policy documentation carefully to ensure that it provides the coverneeded and that all applicable terms and conditions are
understood.

Oncethe policyisin effect
- Tell the insurer as soon as possible of any changes that arise and that may affect the cover;

- Take reasonable care to protect himself and his property against accident, injury, loss and damage and to minimize any claim.
In the event of a claim

- Contact the insurer to make the claim immediately after an event arises, in concordance with the terms and conditions and provide the
insurer with all supporting documents enabling to process the claim;

- Inform the insurer in case of dualinsurance and tell the insurer if the insured has received payment from another insurer forall or part of the
claim.

WHEN AND HOW DO | PAY?

Premium is paid at the time of the travelinsurance subscription, by the means of payment accepted at the time of the purchase.

E WHEN DOES THE COVER START AND END?
The cancellation cover starts from the date of purchase of the insurance policy and ends on the date of the trip

departure indicated in the insurance policy.

The other covers stated in the insurance policy start on the date of the trip departure and end on the trip return date as indicated in the insurance
policy. The travelinsurance cannot cover trips exceeding 90 consecutive days.

E HOW DO | CANCEL THE CONTRACT?

The insurance contract ends at the agreed pointin time. You do not have to cancel.
The insured can cancelthe insurance policy inthe first 14 days following the purchase of the policy, if it does not meet his needs.

In the above case, please email airfrance@mondial-assistance.gr to ask for the policy cancellation.
Please note that the cancellation of the policy is not possible if the insured has made a claim or started his journey.
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