CESTOVNE POISTENIE e
Informacny dokument o poistnom produkte Alllanz @

Poistovatel: AWP P&C SA, so sidlom 93400 Saint-Ouen-sur-Seine, 7, Rue Dora Maar, Franclzska republika, registracné ¢islo
519 490 080 O.R.Bobigny, zapisand na obchodnom stde v Bobigny pod administrativnym ¢. 2016B01853, podnikajlca v
Slovenskej republike prostrednictvom AWP P&C Ceskd republika — odstepny zdvod zahraniénej pravnickej osoby, so sidlom:
Jankovcova 1596/14b, 170 00 Praha 7, ICO: 276 33 900, zapisand v obchodnom registri vedenom Mestskym stidom v Prahe,
oddiel A, vlozka 56112

Produkt: Air France Cancellation & Travel Delay
Tento dokument poskytuje stihrn hlavnych informdcii o poistnom produkte Air France Cancellation & Travel Delay a nezohladiuje Vase osobitné
poziadavky a potreby. Uplné predzmluvné a zmluvné informdcie s uvedené v dokumentoch vztahujacich sa k Vasej poistnej zmluve, vietky
informacie st obsiahnuté vo vSeobecnych poistnych podmienkach poistného produktu (dalej len ,VPP*). Pri uzavreti poistenia dostanete zmluvné
informacie s podrobnostami o Vasom poistnom kryti. Ak chcete byt plne informovani, precitajte si ich prosim pozorne.

O aky typ poistenia ide?
Nd&s produkt je produktom krdtkodobého cestovného poistenia a ponutka cestujacim, ktori si zarezervovali let u Air France nasledujldce poistné krytia:
poistenie zrusenia cesty, poistenie dopravného meskania.

€O NIE JE PREDMETOM POISTENIA?

Aplikovatelné na vsetky krytia:
Ktoré udalosti su kryté? X Podujatia, za ktoré mdze niest zodpovednost organizdtor zdjazdu,

-
Y3 CO JE PREDMETOM POISTENIA?

Poistenie zrusenia cesty

Zacatie cesty podla pldnu nie je mozné alebo sa nedd ocakdvat z dévodu
(napr.):
v Neocakdvané zdvazné ochorenie alebo zranenie

najmd z dévodov bezpecnosti leteckej dopravy a/alebo rezervdcie
nadmerného poctu miest (overbooking)
X Poistné krytie plati po dobu maximdlne 31 po sebe nasledujucich dni

cestovania

X Existujlce choroby alebo zranenia, ktoré v rdmci 180 dni pred
uzatvorenim poistenia prejavili priznaky, boli vysetrené alebo boli
liecené (ak nejde o zdravotny stav alebo priznaky, ktoré su liecené
predpisanym liekom a ten sa nezmenil)

v Dopravnd nehoda

Co sa bude uhradzat?

v Storno poplatky, ak cesta musi byt zrusend
Limit plnenia: do 5 000 € na osobu

Poistenie dopravného meskania

Ktoré udalosti su kryté?

v Meskanie prepravcu minimdlne 4 hodiny

Co sa bude uhradzat?

v Nevyhnutné ndklady na dopravu, ktoré Vam pomézu dostat sa do ciela
alebo vratit sa domov

Poistenie zrusenia cesty:

x Karanténa vyhldsend vieobecne na cast alebo celd populdciu, cell lod,
budovu alebo celt geografickd oblast

Poistenie dopravného meskania:

. . . . X x Strajk, ktory bol ohldseny uz v &ase uzatvorenia poistenia
v Dodatocné vydavky na stravu, ubytovanie, komunikdciu a miestnu

dopravu
Limit plnenia: do 250 € na osobu ﬂ . . .
TYKAJU SA KRYTIA NEJAKE OBMEDZENIA?
Vojna (vyhldsend alebo nevyhldsend) alebo vojnové ciny

Obcianske nepokoje s vynimkou pripadov a v rozsahu, v akom su
obdcianske nepokoje vyslovne uvedené v popise poistného krytia

Teroristické ¢iny, okrem pripadov a v rozsahu, v ktorom sa na
teroristické Ciny vyslovne odkazuje. Toto vylicenie sa nevztahuje na
poistenie akutnej zdravotnej/stomatologickej starostlivosti v zahranici
a poistenie nidzovej prepravy

Umyselné sebaposkodzovanie alebo pokus o samovrazdu

Nestabilizované ochorenia alebo zranenia, ktoré boli
diagnostikované alebo liecené

Epidémia alebo pandémia, okrem pripadov a v rozsahu vyslovne
uvedenom v popise poistného krytia

Znecistenie, meteorologické alebo klimatické udalosti

Prirodnd katastrofa, okrem pripadov a v rozsahu, v ktorom je
prirodnd katastrofa vyslovne uvedend v popise poistného krytia

Ndklady na lie¢bu alebo starostlivost, ktoré nevyplyvaji z akdtneho
zdravotného stavu

Pozivanie alkoholu, ndvykovych latok alebo liekov (okrem liekov
predpisanych lekdrom a uzivanych podla predpisu)

Ucast na profesiondlnom alebo vysoko rizikovom $porte alebo
aktivite



KDE SA NA MNA VZTAHUJE KRYTIE?

v Cely svet s vynimkou Slovenska a v pripade poistenia liecebnych ndkladov aj s vynimkou statu, kde ste Gcastnikom systému zdravotnej
starostlivosti (ak ide o udalosti hradené zo systému zdravotného poistenia).

v Pokialide o ostatné krytia, poisteny je kryty v krajine (krajindch) destindcie, vratane tranzitnych krajin, okrem USA a Kanady. S vynimkou pripadov,
kedy by poskytnutie poistenia porusilo akykolvek platny zakon nebo nariadenie alebo kde sa uplatnia akékolvek ekonomické/obchodné sankcie
alebo embarga.

AKE MAM POVINNOSTI?

Aby sa predislo odstipeniu od poistnej zmluvy, znizeniu alebo zamietnutiu plnenia, poisteny musi:
Pri uzatvarani poistnej zmluvy:

- Poskytnut poistovatelovi relevantné, pravdivé a Uplné informdcie, ktoré umoznia poistovatelovi spravne uzavriet poistnd zmluvu;

- Na poziadanie poskytnut poistovatelovi podporné dokumenty;

- Zaplatit poistné, ako je uvedené v poistnej zmluve;

- Pozorne si precitat dokumentdciu k poisteniu na uistenie, ze poskytuje potrebné krytie a ze st vsetky prislusné podmienky pochopené.
V priebehu poistenia

- Ozndmit poistovatelovi ¢o najskér vsetky zmeny, ktoré sa tykaji skutocnosti, ktoré ste mu poskytli pri uzatvarani poistnej zmluvy;
- Venovat primerand pozornost ochrane seba a svojho majetku pred nehodou, zranenim, stratou a poskodenim a minimalizovat akdkolvek
poistnt udalost.
Pri vzniku $skodovej udalosti

- Kontaktovat poistovatela a nahlésit Skodovd udalost bez zbytoc¢ného odkladu po jej vzniku v sulade s poistnymi podmienkami a poskytnat
poistovatelovi vSetky podklady umoznujlice vybavenie poistnej udalosti;

- Informovat poistovatela o pripadnom viacndsobnom poisteni a ozndmit poistovatelovi, ak poisteny dostal od iného poistovatela plnenie za
cell poistnl udalost alebo jej ¢ast.

KEDY A AKO UHRADZAM PLATBU?

Poistné sa plati jednorazovo pri uzavreti cestovného poistenia platobnym prostriedkom akceptovanym v ¢ase uzavretia poistenia.

E] KEDY SA ZACINA A KONCi KRYTIE?

Poistenie zrusenia cesty zacina diiom uzatvorenia poistnej zmluvy a konéi datumom odchodu na cestu uvedenom v poistnej zmluve.

Ostatné poistenia uvedené v poistnej zmluve zacinaji diiom odchodu na cestu a koncia diiom ndvratu z cesty, ako je uvedeny v poistnej zmluve.
Poistné krytie plati po dobu maximdlne 31 po sebe nasledujicich dni cestovania.

Podrobné informdcie o zaciatku a konci jednotlivych poisteni si uvedené vo VPP.

AKO MOZEM ZMLUVU VYPOVEDAT?

Poistnd zmluva sa konci diom uvedenym v poistnej zmluve.

V pripade poistenia, ktoré bolo uzavreté na dialku (napr. prostrednictvom internetu) a na dobu najmenej jedného mesiaca, ste oprdvneni od
poistnej zmluvy zrusit pocas prvych 14 dni od jej uzatvorenia (alebo odo dria, ked Vadm boli ozndmené poistné podmienky, ak k tomu doslo po
uzatvoreni zmluvy), pokial nevyhovuje Vasim potrebdm. Vo takom pripade zaslite e-mail na air.france.cz@allianz.com alebo https://allianz-
protection.com a poziadajte o zrusenie Vasej poistnej zmluvy.

Dalsie mozné spdsoby ukongenia poistenia st uvedené vo VPP.
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TRAVEL INSURANCE

Insurance Product Information Document

Allianz @)

Insurance Company: AWP P&C SA, registered office at 93400 Saint-Ouen-sur -Seine, 7, Rue Dora Maar, Republic of France,
registration number 519 490 080 O.R.Bobigny, registered with the Commercial Court in Bobigny under reg. No. 2016B01853,
operating in the Czech Republic through AWP P&C Ceské republika — branch organisation of a foreign legal entity,
registered office: Prague 7, Jankovcova 1596/14b, postcode 17000, Company ID No. 276 33 900, entered in the commercial
register maintained by the Municipal Court in Prague, Section A, File 56112

Product: Air France Cancellation & Travel Delay

This document provides a summary of key information about the insurance product Air France Cancellation & Travel Delay and doesn’t take into
consideration your specific demands and needs. Full pre-contractual information are provided in the insurance product’s general conditions. Upon
purchase you will receive the contractual information with details of your insurance cover. To be fully informed, please read them carefully.

What type of insurance is this?

Our product is a short-term product and offers to travelers which have booked their flight with Air France the following benefits: Travel Cancellation

Insurance, Travel Delay Insurance.
8 WHAT IS INSURED?

Trip Cancellation

Which events are insured?

Commencement of travel as scheduled is not possible or cannot be

expected due to (e.g.):

v Unexpected serious illness that was not existing or treated within 180 days
prior to taking out the insurance or booking the travel

v Traffic accident

What will be reimbursed?

v Cancellation fees if travel has to be cancelled

Sum insured: up to 5 000 € per person

Travel Delay

Which events are insured?

v Delay of the travel carrier by at least 4 hours

What will be reimbursed?

v Necessary transportation expenses to either help you reach your
destination or return home

v Additional expenses for meals, accommodation, communication, and local
transportation

Sum insured: up to 250 € per person

WHERE AM | COVERED?

v Cancellation is covered in the country of residence of the insured.

WHAT IS NOT INSURED?

Applicable to all covers

x Events for which liability may fall on the trip organizer, principally for
reasons of air safety and/or overbooking.

x No coverage after the maximum of 31 consecutive days of travel

Trip Cancellation

x Existing illnesses that were last treated within 180 days prior to taking
out the insurance or respectively to booking travel

x Quarantine orders generally applicable to part or all of the
population, to an entire ship or to an entire geographical area

Travel delay
x Strike that was already announced at the time the insurance was
purchased

E ARE THERE ANY RESTRICTIONS ON COVER?

War (declared or undeclared) or acts of war

Civil disorder or unrest, except when and to the extent that civil
disorder or unrest is expressly referenced in the insured covers

Terrorist events, except when and to the extent that terrorist events
are expressly referenced in the insured covers. This exclusion does not
apply to Emergency Medical or Emergency Transportation coverage

Your intentional self-harm or if you attempt or commit suicide
Non stabilized illnesses or injuries that were diagnosed or treated

An epidemic or pandemic otherwise expressly referenced in the
insured covers

Pollution, meteorological or climate events

Natural disaster, except when and to the extent that a natural
disaster is expressly referenced in the insured covers

Expenses incurred without the prior approval of our Assistance
Department

The cost of treatment or care not resulting from a medical emergency
The consumption of alcohol or drugs not medically prescribed

Participation in a professional or dangerous sport

v For the other guarantees the insured is covered in the country(ies) of destination incl. transit countries. Cover cannot be provided in war zones or in

sanctioned countries listed as excluded by the insurer.

WHAT ARE MY OBLIGATIONS?

To avoid the policy being cancelled and claims being reduced or refused, the insured must:

When taking out this policy

- Provide the insurer with relevant, true and complete information allowing the insurer to underwrite the policy;
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- Provide the insurer with supporting documents when requested;
- Pay the premium as detailed in the policy;
- Read the policy documentation carefully to ensure that it provides the cover needed and that all applicable terms and conditions are
understood.
Once the policy is in effect
- Tell the insurer as soon as possible of any changes that arise and that may affect the cover;

- Take reasonable care to protect himself and his property against accident, injury, loss and damage and to minimize any claim.
In the event of a claim

- Contact the insurer to make the claim immediately after an event arises, in concordance with the terms and conditions and provide the
insurer with all supporting documents enabling to process the claim;

- Inform the insurer in case of dual insurance and tell the insurer if the insured has received payment from another insurer for all or part of the
claim.

WHEN AND HOW DO | PAY?

Premium is paid at the time of the travel insurance subscription, by the means of payment accepted at the time of the purchase.

E WHEN DOES THE COVER START AND END?

The cancellation cover starts from the date of purchase of the insurance policy and ends on the date of the trip

departure indicated in the insurance policy.

The other covers stated in the insurance policy start on the date of the trip departure and end on the trip return date as indicated in the insurance
policy. The travel insurance cannot cover trips exceeding 31 consecutive days.

Detailed information on the start and end of individual insurance coverages is stated in general conditions.

m HOW DO | CANCEL THE CONTRACT?

The insurance contract ends at the agreed point in time. You do not have to cancel.
The insured can cancel the insurance policy in the first 14 days following the purchase of the policy, if it does not meet his needs.

In the above case, please email air.france.cz@allianz.com or via https://allianz-protection.com to ask for the policy cancellation.
Please note that the cancellation of the policy is not possible if the insured has made a claim or started his journey.
Other possibilities of terminating the insurance are listed in the terms and conditions.
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