
CANCELLATION RIGHTS
If your cover does not meet your requirements, please notify us within 14 days of receiving your insurance 
confirmation for a refund of your premium.

If you purchased your insurance at the same time as your EurostarTM ticket you should call EurostarTM on 03432 
186 186 otherwise you can call Allianz Partners on 0371 200 2457.

If during this 14 day period you have travelled, made a claim or intend to make a claim then we will not refund 
your premium if you wish to cancel the policy.

NOTE: 
Your cancellation rights are no longer valid after this initial 14 day period.
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