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Rejseforsikring

Dokument med oplysninger om forsikringsproduktet

Selskab: AWP P&C S.A. — Dutch Branch, der driver virksomhed som Allianz Travel Europe, med

selskabsnummer 33094603, er registeret hos den hollandske myndighed for de finansielle markeder
(AFM) nr. 12000535 og er bemyndiget af L’Autorité de Contrdle Prudentiel et de Résolution (ACPR)
I Frankrig.

Produkt: Flightfinder Rejseforsikring

Dette dokument giver et resumé af vigtige oplysninger om forsikringsproduktet og tager ikke hgjde for dine specifikke krav og
behov. De fuldstendige vilkar og betingelser fremgar af forsikringspolicen, som du ber la&ese omhyggeligt for at sikre, at du har
den deekning, du har behov for. Fuldstaendige oplysninger forud for aftalen og om aftalen gives i de dokumenter, der vedrarer
Flightfinder.

Hvilken form for forsikring er der tale om?
Dette er en rejseforsikring, der deekker dig, mens du rejser, for forskellige begivenheder, sdsom: behov for akut medicinsk behandling,
hjemsendelse, afbrydelse af din rejse, forsinkede, mistede eller stjélne ejendele og forsinkede eller mistede afgange. De deekkede

haendelser er beskrevet i policeteksten.

IJA‘ Hvad daekker den?

v

Akutte medicinske udgifter - Faktiske omkostninger til
hospitalsgebyrer, hjemsendelse, udgifter til ekstra rejse og
ophold. Indtil DKK 7 500 ved tilkald af og ledsagende
udgifter, indtil DKK 16 000 i begravelsesudgifter, og indtil
DKK 2 000 for tandleegeudgifter for at lette smerter, hvis du
bliver syg eller kommer til skade p& din rejse. Der geelder
en selvrisiko pa DKK 190 pr. person.

Rejsegaranti og afbryde din rejse - Indtil DKK 15 000 for
mistet forudbetalt rejse og opholdsudgifter, hvis du afbryder
din rejse. Der geelder en selvrisiko pd DKK 190 pr. person.
Hvis du indleegges pa hospital eller ikke er i stand til at
forlade dit opholdssted efter leegeligt rad mens du er pa
rejse, far du en daglig godtgarelse (DKK 260).

Personlige ejendele - Indtil DKK 7 500 for mistede, stjalne
eller beskadigede genstande pa din rejse. Der geelder en
selvrisiko pa DKK 190 pr. person.

Personlige penge og veerdifulde dokumenter - Indtil
DKK 3 500 for penge, adgangs- og rejsebilletter, som er
mistet eller stjdlet pa din rejse. Der geelder en selvrisiko pa
DKK 190 pr. person.

Mistet pas - Indtil DKK 1 600 for de udgifter til at fa
midlertidige dokumenter pa din rejse samt tilbagebetaling
for den resterende veerdi af et mistet pas.

Forsinket bagage - Indtil DKK 1 500 i alt for ngdvendige
genanskafffelser, hvis din bagage er midlertidigt mistet eller
forsinket af transportgren pa din udrejse.

Mistet afgang - Indtil DKK 7 500 for ekstra transport eller
udgifter til ophold for at fortseette din rejse, hvis du mister
din ud- eller hjemrejse.

Forsinket afgang - Indtil DKK 1 800 efter en forsinkelse pa
ud- eller hjemrejsen fra afgangsstedet. Godtggrelsen
beregnes efter varigheden af forsinkelsen efter minimum 6
timer. Alternative udgifterne til at opgive din rejse, kun hvad
angar udrejsen (indtil DKK 15 000), der geelder en selvrisiko
pa DKK 190 pr. person.

Hvad deekker den ikke?

x

Krav, hvor du ikke kan skaffe tilstreekkeligt stattende
beviser.

Mere end de maksimale graenser for godtggrelse (og
undergreenser, nar disse geelder) vist i hvert afsnit.

Mistede personlige ejendele eller tyveri af dem, mens de
er i din leverandgr af transport eller opholds besiddelse,
hvis det ikke er indberettet til dem inden for 7 dage og
uden en »Property Irregularity Report« (PIR).

Et tab, der ikke direkte er deekket af vilkarene i policen,
sasom udgifter til at indhente en
leegeerkleering/dgdsattest til stgtte for dit krav.

Deltagelse i aktiviteter, hvor der er en gget risiko for
personskade, medmindre vi har accepteret dette.

Er der nogen begraensninger af

m deaekningen?

!

!

Der er kun deekning for indbyggere i Danmark.

Krav der har forbindelse med eksisterende sygdomme
kan undtages, hvis de diagnosticeres eller ikke er stabile i
de 2 maneder, der gar forud for betaling af policen.

En rejse, der er booket, sa den varer leengere end 31
dage eller den kagbte periode (alt efter, hvad der er
kortest), er ikke deekket.

Generelle undtagelser geelder for hele policen, og hvert
afsnit indeholder undtagelser, som er specifikke for det
pageeldende afsnit. For eksempel krav forarsaget af: krig,
terrorisme, epidemier, dine kriminelle eller svigagtige
handlinaer. brua af alkohol eller narkotiske stoffer.



Hvor er jeg deekket?

v" Europa (der henvises til de lande, der er opfart i policens ordliste)

Valgfri deekning: Globalt (alle lande i verden)

Daekningen geelder ikke, hvis du rejser uden for det omrade, du har valgt. Det omrade, du har valgt, er vist pa din
forsikringsbekreeftelse. Du er ikke deekket, hvis du bestiller en rejse til et land eller en region, hvor Udenrigsministeriet,

Verdenssundhedsorganisationen (WHO) eller en regerings- eller anden officiel myndighed har fraradet al rejse eller alt undtaget
bydende ngdvendig rejse. Der kan ikke ydes assistance i krigszoner eller lande, der er opfgrt som undtaget af forsikringsgiveren.

Hvilke forpligtelser har jeg?

For at undga at policen annulleres og krav nedseettes eller afvises, skal du:

Nar du tegner denne forsikring
- Forsyne forsikringsgiveren med relevante, sande og fuldsteendige oplysninger, der gar det muligt for forsikringsgiver at tegne
denne forsikring,
- Forsyne forsikringsgiveren med stgttedokumenter, nar det er ngdvendigt,
- Betale hele preemien.
Nar forsikringen er i kraft
- Den forsikrede skal snarest muligt fortzelle forsikringsgiveren om eventuelle sendringer, der sker og som kan pavirke daekningen.
| tilfeelde af et krav
- Skal den forsikrede kontakte forsikringsgiveren for at fremsaette kravet straks efter, at en haendelse er indtradt, i
overensstemmelse med vilkarene og betingelserne og forsyne forsikringsgiveren med alle stattedokumenter, sa de er i stand til
at behandle kravet,
- Informere forsikringsgiveren i tilfeelde af dobbeltforsikring og fortzelle forsikringsgiveren, hvis den forsikrede har modtaget
betaling fra en anden forsikringsgiver for hele eller dele af kravet.

Hvornar og hvordan betaler jeg?
Du skal betale hele din forsikringspraemie, for at deekningen geelder. Al daekning ophgrer, hvis betalingen ikke er fuldsteendig eller hvis
den afvises, eller hvis forsikringen annulleres.
Praemien kan betales ved hjeelp en af de betalingsmader, som seelgeren af forsikringen har givet dig besked om.

Hvornar gar deekningen fra og til?

Startdatoen og ophgrsdatoen pa din forsikrede rejse fremgar af din e-mail med forsikringskvitteringen.
Deekningen for alle afsnit begynder ved starten af din rejse og slutter ved slutningen af din rejse.

Al deekning udlgber pa opharsdatoen, der fremgar af din e-mail med forsikringskvitteringen, medmindre du ikke kan afslutte din rejse
som planlagt pga. dad, tilskadekomst eller sygdom eller, hvis din bookede transport er forsinket, og dette ikke kan undgas. Under disse
omsteendigheder vil vi udvide deekningen uden beregning, indtil du med rimelighed kan afslutte rejsen.

m Hvordan opsiger jeg aftalen?

Hvis din daekning ikke opfylder dine behov, bedes du meddele agae-travel.support@allianzassistance.co.uk det inden for 14 dage efter
betaling af din preemie og at have modtaget din e-mail med forsikringskvitteringen.

Din praemie bliver tilbagebetalt, medmindre din deekning er udlgbet, du har fremsat et krav, eller agter at fremsaette et krav, i hvilket
tilfeelde der ikke skal foretages tilbagebetaling.

Bemeerk, at din afbestillingsret ikke leengere geelder efter denne 14-dages-periode.
Hvis forsikringsperioden er 1 maned eller mindre, kan du ikke opsige forsikringen senere end pa dagen, far du rejser.

Ref: I.LFTF.DK-10/19 Travel
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Meddelelse om beskyttelse af privatlivets fred

Vi gar op i dine personoplysninger

AWP P&C S.A. — Dutch Branch (“vi, “os” “vores”), en del af Allianz Partners SAS, er et godkendt
forsikringsselskab, som leverer forsikringsprodukter og tienester pa tveers af landegraenserne. For
os har det hgj prioritet at beskytte dit privatliv. Denne meddelelse om beskyttelse af privatlivets fred
og hvilken type personoplysninger, der bliver indsamlet, forklarer hvorfor de indsamles og hvem de
deles med eller videregives til. Lees venligst meddelelsen omhyggeligt.

1. Hvem er den dataansvarlige?

En dataansvarlig er den enkeltperson eller juridiske person, der kontrollerer og har ansvaret
for at opbevare og anvende personoplysninger i papirfiler eller elektroniske filer. Vi er den
dataansvarlige for personoplysninger i forbindelse med din forsikring som defineret i relevant
databeskyttelseslovgivning og forordninger.

2. Hvilke personoplysninger bliver indsamlet?

Vi indsamler og behandler fglgende personoplysninger tilhgrende dig: navn, person-ID, adresse,
ophold, fadselsdato, kgn, nationalitet, telefonnummer, e-mailadresse, oplysninger om bankkonto,
medicinske oplysninger, pasoplysninger, rejsested og resultaterne af svig og screening for
sanktioner.

Medicinske oplysninger behandles, nar vi hjeelper dig i tilfeelde af hospitalsindleeggelse, alvorlige
ulykker eller dgd. Hvis det anses for ngdvendigt, kan hjeelpeteamet anmode om personoplysninger
fra den forsikrede, familie eller andre relevante personer. De kan give disse oplysninger til de
personer, der udfgrer lzegelig behandling.

3. Hvordan indhenter vi og anvender dine personoplysninger?

Vi indsamler og anvender dine personoplysninger, som du giver os, og som vi modtager om dig
(som forklaret nedenfor) til et antal formal og med dit udtrykkelige samtykke, medmindre geeldende
love og forordninger ikke kraever, at vi indhenter dit udtrykkelige samtykke, som vist nedenfor:

Formal Dit udtrykkelige samtykke?

Administration af forsikringsaftaler (f.eks. tilbud, Nej
forsikringstegning, skadebehandling)

At administrere inkasso Nej
Statistisk analyse og forbedring af produkt eller Nej
ydelse

Til automatisk beslutningstagning for at afggre
praemien baseret pa din alder eller adresse,
og for at treeffe afggrelser om din brug af for at kunne tegne din forsikring og/eller
computerbaseret teknologi, sésom vurdering af behandle dit krav, vil vi dog ikke indhente dit
hvilke produkter, der kunne veere de bedste for dig. | udtrykkelige samtykke.

Ja, hvis der er behov for det. Hvor vi har
behov for at behandle dine persondata

Svig, hvidvask, forebyggelse af finansiering af Nej
terrorisme og opdagelse

Overholde eventuelle retlige forpligtelser (f.eks. Nej
skat, regnskab og administrative forpligtelser)

At viderefordele risikoen ved hjeelp af reassurance | Nej
og medforsikring

Som neevnt ovenfor vil vi til de ovenfor anfagrte formal behandle personoplysninger, som vi modtager
om dig fra offentlige databaser, tredjeparter sdsom meeglere og partnere, andre forsikringsgivere,
kreditoplysningsbureauer og bureauer der bekaemper svig, leverandgrer af analyser, leverandgrer
af sggeoplysninger, taksatorer, syns- og skensmaend, formidlere, myndigheder, til hvem der er
uddelegeret opgaver, advokater.

Til de ovenfor anfarte formal, hvor vi har anfert, at vi ikke kreever dit udtrykkelige samtykke,
behandler vi dine personoplysninger pa baggrund af vores legitime interesser og/eller for at
overholde vores retlige forpligtelser. For eksempel hvis behandling er pakreevet:

Til opfyldelse af en aftale, eller hvis du anmoder om behandlingen for at indga aftalen,

Til beskyttelse af dine vitale interesser eller en anden fysisk persons vitale interesser,

For at overholde en retlig forpligtelse, som du er underlagt,

Af hensyn til offentlighedens interesse eller i vores udgvelse af officiel myndighed, og

Til legitime interesser for AWP P&C S.A — Dutch Branch eller en tredjepart (medmindre dine
interesser, rettigheder eller frihedsrettigheder har forrang). Hvis du ensker at modtage flere
oplysninger, henvises til afsnit 9.

Vi har behov for dine personoplysninger, hvis du gnsker at kabe vores produkter og tjenester. Hvis
du ikke gnsker at give os dem, er det ikke sikkert, at vi kan levere de produkter og tjenester, du
anmoder om, du kan veere interesseret i, eller tilpasse vores tilbud til dine seerlige krav.

4. Hvem har adgang til dine personoplysninger?

Vi sikrer, at dine personoplysninger behandles pa en made, der er forenelig med de ovenfor anferte
formal. Til de anfgrte formal kan dine personoplysninger videregives til parter, der driver virksomhed
som tredjeparts dataansvarlige, sdsom: Offentlige myndigheder, andre selskaber i Allianz Group,
andre forsikringsgivere, reassurandgrer, forsikringsformidlere/maeglere og banker

Til de anfgrte formal kan vi ogsa dele dine personoplysninger med de parter, der driver virksomhed
som databehandlere i henhold til vores instruks, sdsom: andre selskaber i Allianz Group, tekniske
konsulenter, eksperter, advokater, taksatorer, reparatarer, laeger, samt serviceselskaber der udfgrer
drift (krav, IT, post, dokumentstyring).

Endelig kan vi dele dine personoplysninger i tilfeelde af en pataenkt eller faktisk omstrukturering,
fusion, salg, joint venture, overdragelse eller anden ordning gaeldende for alle eller en del af vores
virksomhed, aktiver eller aktier (herunder under eventuelle insolvensbehandlinger eller lignende)
og for at overholde retlige forpligtelser, herunder over for den relevante ombudsmand, hvis du
fremseetter en klage over det produkt eller den tjeneste, vi har ydet dig.

5. Hvor bliver mine personoplysninger behandlet?

Dine personoplysninger kan behandles bade inden for og uden for Det Europaeiske @konomiske
Samarbejdsomrade (EQJS) af de parter, som er anfert i afsnit 4 ovenfor, dog altid med forbehold

af aftalemaessige begraensninger angaende fortrolighed og sikkerhed i overensstemmelse med
geeldende databeskyttelseslovgivning og forordninger. Vi videregiver ikke dine personoplysninger til
parter, der ikke er bemyndigede til at behandle dem.

Nar vi overfgrer dine personoplysninger til behandling uden for EJS af et andet selskab i

Allianz Group, ger vi dette pa baggrund af Allianz’ godkendte bindende selskabsregler kendt

som Allianz Standard for Privatlivets Fred (Allianz’ BCR), der saetter tilstraekkelig beskyttelse for
personoplysninger og som er juridisk bindende for selskaber i Allianz Group. Allianz’ BCR og

listen over de selskaber i Allianz Group, der overholder dem kan ses her www.allianz-partners.
com/allianz-partners---binding-corporate-rules-.html Hvor Allianz’ BCR ikke geelder, tager vi i
stedet skridt til at sikre, at overferslen af dine personoplysninger uden for EJS far et tilstraekkeligt
beskyttelsesniveau, som de ggr i EJS. Du kan finde ud af, hvilke garantier vi paberaber os for
sadanne overfarsler (f.eks. standardkontraktbestemmelser) ved at kontakte os som anfert i afsnit 9
nedenfor.

6. Hvad er dine rettigheder hvad angar dine personoplysninger?

Hvis gaeldende lov eller forordning tillader det, har du retten til at:

» Faindsigt i de personoplysninger, der opbevares om dig og fa oplysningernes oprindelse
at vide, formal og afslutning af behandlingen, naermere oplysninger om dataansvarlig(e),
databehandler(e) og de parter, som oplysningerne kan videregives til,

= Til enhver tid treekke dit samtykke tilbage, hvor dine personoplysninger behandles med dit
samtykke,

+ Opdatere eller berigtige dine personoplysninger, saledes at de altid er ngjagtige,

» Slette dine personoplysninger fra vores registre, hvis de ikke leengere er ngdvendige til de
nedenfor anfgrte formal,

» Begraense behandlingen af dine personoplysninger under visse omstaendigheder, f.eks. hvor
du har gjort indsigelser mod ngjagtigheden af dine personoplysninger, i det tidsrum, der gor det
muligt for os at bekraefte deres ngjagtighed,

« Indhente dine personoplysninger i elektronisk format til dig eller din nye forsikringsgiver, og

» Fremseette en klage til os og/eller den relevante databeskyttelsesmyndighed.

Du kan udgve disse rettigheder ved at kontakte os som anfert i afsnit 9 nedenfor og give os dit
navn, e-mailadresse, identifikation, policenummer og formalet med din anmodning.

7. Hvordan kan du gere indsigelse mod behandlingen af dine personoplysninger?

Hvis geeldende lov eller forordning tillader det, har du retten til at gere indsigelse mod, at vi
behandler dine personoplysninger, eller meddele os, at vi skal ophgre med at behandle dem
(herunder med henblik pa direkte markedsfegring). Nar du har informeret os om denne anmodning,
behandler vi ikke laengere dine personoplysninger, medmindre det er tilladt i henhold til geeldende
love og forordninger.

Du kan udgve denne ret pa samme made som dine @vrige rettigheder anfert i afsnit 6 ovenfor.

8. Hvor lzenge opbevarer vi dine personoplysninger?

Vi opbevarer dine personoplysninger i syv ar fra den dato, hvor forsikringsforholdet ophearer eller fra
betalingen af kravet eller afklaringen pa klagen, medmindre en laengere opbevaringsperiode kraeves
eller som loven tillader det.

Vi beholder ikke dine personoplysninger leengere, end det er ngdvendigt, og vi opbevarer dem kun
til de formal, som de blev indhentet til.

9. Hvordan kan du kontakte os?
Hvis du har spgrgsmal om, hvordan vi anvender dine personoplysninger, kan du kontakte os pr.
e-mail eller brev som fglger:

AWP P&C S.A. — Dutch Branch
Data Protection Officer
Postbus 9444

1006 AK Amsterdam

E-mail: privacy.dk@allianz.com

10. Hvor ofte opdaterer vi denne meddelelse om privatlivets fred?

Vi gennemgar regelmaessigt denne meddelelse om privatlivets fred. Vi sikrer, at den seneste
version er tilgaengelig pa vores hjemmeside www.magroup-online.com/B2C/DK/DA/
Fortrolighedspolitik.pdf og vi forteeller dig det direkte, nar der er en vaesentlig eendring, der kan
bergre dig. Denne meddelelse om privatlivets fred blev senest opdateret 5. juni 2020.



Vigtige kontaktoplysninger

Kundeservice: (for spgrgsmal om din forsikring)
E-mail: agae-travel.support@allianz-assistance.co.uk

Akutmedicinsk degnassistance: (i akutmedicinske situationer eller hvis du har behov for at
afkorte din rejse)

Telefon: +45 70 25 04 05

E-mail: fga@dk.falck.com

Krav:

Telefon: +457022 0470

E-mail: claims.fga@dk.falck.com

AWP P&C S.A. — Dutch Branch, der driver virksomhed som Allianz Travel Europe, er et
forsikringsselskab med tilladelse til at handle i alle EJS-lande og beliggende Poeldijkstraat 4, 1059
VM Amsterdam, Holland.

AWP P&C S.A. — Dutch Branch med selskabsnummer 33094603 er registeret hos den hollandske
myndighed for de finansielle markeder (AFM) nr. 12000535 og er bemyndiget af L’Autorité de
Contréle Prudentiel et de Résolution (ACPR) i Frankrig.

Ref.: P.FTF.DK-10/19 Travel
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Vigtigt
Denne police er kun tilgaengelig for personer med fast bopeel i
Danmark.

Ikke alle eksisterende lidelser er deekket. Se venligst side A3.
Sorg for at leese denne police og tag den med, nar du rejser.

Policetekst 2
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Vigtige oplysninger om din forsikringspolice

Tak fordi du kaber Allianz Travel forsikring.

Din daekning

Din e-mail med forsikringskvitteringen viser den deekning, du har valgt, dekningsomradet, de
personer der er deekket og eventuelle saerlige betingelser, som matte geelde. Lees den omhyggeligt
igennem.

Nar du har betalt forsikringspreemien, er forsikringen gyldig i forsikringsperioden i henhold til
disse vilkar og betingelser, op til det maksimale belgb, der er anfert i "Daekningsoversigten”. Dit
krav vil blive behandlet af skadebehandleren.

Din forsikring deekker alene den del af din rejse, der er bestilt gennem Flightfinder, og for hvilken
du samtidig har tegnet forsikring.

Bemaerk
Din police deekker ikke alt. Du bgr laese denne police grundigt, sa du er sikker pa, at den
daekker dine behov.

Visse ord har en seerlig betydning og er fremhaevet med fed skrift i hele policen. Den komplette
betydning af disse ord er forklaret i “Ordliste” i slutningen af denne police eller i det afsnit, hvor de
forekommer.

Din pligt
Du skal tage alle rimelige forholdsregler for at beskytte dig selv og din ejendom og opfgre dig, som
om du ikke er forsikret. Du skal tage alle rimelige forholdsregler for at minimere potentielle krav.

Hvis der er noget, som du ikke forstar, eller hvis du gnsker hjeelp, skal du ringe til Falck Global
Assistance pa +45 70 22 04 70 eller sende en e-mail til: support.fga@dk.falck.com

Falsk erklaering og manglende videregivelse af oplysninger

Du skal levere fuldsteendige og ngjagtige oplysninger under ansggelsesproceduren, og nar du
fremseetter et krav. Det er ikke sikkert, at vi yder assistance eller betaler for et krav, hvis du
forseetligt eller skadeslast forsyner os med urigtige oplysninger, nar du tegner forsikringen eller
fremseetter et krav. Dette omfatter manglende samarbejde i afggrelsen af kravet eller undladelse af
at videregive vigtige oplysninger eller sendringer.

Overdragelse af dine rettigheder
Hvis vi betaler dit krav, bliver vi den begunstigede hvad angar eventuelle krav, du matte have mod
andre, der er ansvarlige for de samme omkostninger.

Hvis dine handlinger betyder, at vi ikke laengere kan forfglge en anden part, der er ansvarlig for de
samme omkostninger, har vi ret til at afvise hele eller dele af dit krav mod os. Hvis vi har betalt dit
krav, har vi retten til at anmode dig om at tilbagebetale os alle de betalinger, vi har foretaget.

Fortrydelsesret

Hvis din deekning ikke opfylder dine behov, bedes du meddele agae-travel.support@allianz-
assistance.co.uk det inden for 14 dage efter betaling af din preemie og at have modtaget din
e-mail med forsikringskvitteringen.

Din preemie bliver tilbagebetalt, medmindre din deekning er udlgbet, du har fremsat et krav, eller
agter at fremsaette et krav, i hvilket tilfeelde der ikke skal foretages tilbagebetaling.
Bemeerk, at din afbestillingsret ikke lzengere geelder efter denne 14-dages-periode.

Hvis forsikringsperioden er 1 maned eller mindre, kan du ikke opsige forsikringen senere end pa
dagen, for du rejser.

Lovvalg

Medmindre andet er anfert, er dansk lov geeldende, og al kommunikation i forbindelse med denne
police foregar pa dansk eller engelsk. | tilfaelde af en tvist vedrgrende denne police har de danske
domstole enevaerneting.
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Dakningsoversigt

Den fglgende tabel viser det maksimale belgb, vi betaler for det pagaeldende deekningsomrade. Du
ber lzese resten af denne policefolder for at fa oplysninger om samtlige betingelser og undtagelser.

Dakningsomrade Maksimalt belgb vi betaler | Selvrisiko

1 | Akutmedicinske udgifter og dermed DKK 190
forbundne udgifter
Behandling Ubegreenset
Hjemsendelse Ubegreenset
Ekstra rejse og indkvartering Ubegreenset
Tilkaldelse og ledsagelse DKK 7 500
Akut tandlaegebehandling DKK 2 000
Begravelsesudgifter DKK 16 000

2 | Rejsegaranti
Afkortelse af din rejse DKK 15 000 DKK 190
Begraensning som falge af laegelig radgivning | DKK 260 pr. dag DKK 0
under din rejse

3 | Personlige ejendele DKK 7 500 DKK 190
- Enkelte genstande, par eller saet - DKK 2 000
- Veerdigenstande - DKK 2 000
- Tobak, alkohol, dufte og parfumer - DKK 400

4 | Personlige penge og vardifulde dokumenter | DKK 3 500 DKK 190
- Kontanter - DKK 1 500

5 | Mistet pas DKK 1 600 DKK 0

6 | Forsinket bagage DKK 1 500 DKK 0

(DKK 500 for en forsinkelse
pa 6-24 timer, eller

DKK 1 000 for en forsinkelse
pa 24-48 timer, eller

DKK 1 500 for en forsinkelse
pa over 48 timer)

(kun pa udrejsen)

7 | Mistet afgang DKK 7 500 DKK 0
Fortseettelse af din rejse
8 | Forsinket afrejse DKK 1 800 DKK 0

Forsinkelse; eller (DKK 150 for hver hele 6

timers forsinkelse)

DKK 15 000 efter 24 timers DKK 190
forsinkelse

Afbrydelse af din rejse

Bemaerk
Det maksimale belgb, vi vil betale, og den selvrisiko, der gaelder for hver forsikret person.

A2 Policetekst

Helbredsmaessige undtagelser

Disse geelder for “Afsnit 1 - Akutmedicinske udgifter og dermed forbundne udgifter” og “Afsnit 2 -
Rejsegaranti”.

Det er meget vigtigt, at du laeser og forstar felgende:

1 Du er ikke daekket for noget krav opstaet som fglge af en sygdom, hvis denne blev
diagnosticeret inden for 2 maneder for betaling af forsikringen.

2 Du er ikke deekket for noget krav, der skyldes en sygdom, der ikke var stabil* i 2 maneder, inden
du betalte for forsikringen. * Det indebeerer, at du ikke ma have foretaget nogen aendringer i din
medicinering, haft ikke-rutinemaessige lsegeaftaler eller yderligere undersggelser af din sygdom.

3 Du er ikke deekket medmindre, du pa tidspunktet for bestilling af din rejse og kabet af din
forsikring, er rask nok til at rejse og i stand til at foretage din planlagte rejse.

4 Du er ikke daekket, hvis du rejser, hvis leegen har fraradet det, eller hvis du ville have vaeret
blevet fraradet det, hvis du havde sggt leegens rad inden pabegyndelse af din rejse.

5 Du er ikke deekket, hvis du ved, at du vil fa behov for lzegebehandling eller konsultation hos en
hvilken som helst lzegelig institution i Iabet af din rejse.

6 Du er ikke daekket, hvis du havde nogle udiagnosticerede symptomer, hvor du afventede
undersggelser eller konsultationer eller resultater af undersggelser, og hvor den arsag, der ligger
til grund, ikke er blevet fastslaet.

7 Du er ikke deekket, hvis du rejser med det specifikke formal at opna og/eller modtage en valgfri
operation, indgreb eller hospitalsbehandling eller efterfalgende komplikationer.

Hyvis vi ikke er i stand til at deekke en sygdom, betyder det, at du og alle andre personer, der er
forsikret af os, ikke er deekket hvad angar krav, som skyldes sygdommen.

Hver person, der er forsikret af os, vil stadig veere daekket i forbindelse med andre uafhaengige
sygdomme, der opstar efter at du har kgbt din police og med forbehold for vilkar og betingelser i
denne police.

Bemaerk
Dette er ikke en privat helbredsforsikring, og den daekker kun akutmedicinsk behandling i
tilfeelde af ulykke eller uventet sygdom under din rejse.
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Generelle undtagelser

Disse undtagelser er galdende for hele din police.
1 Vi betaler ikke for noget krav, der er forarsaget direkte eller indirekte af fglgende:

a Du svarer ikke preecist pa spgrgsmal, som vi har stillet dig pa kebstidspunktet af denne police, og
hvor dine svar kunne have pavirket vores beslutning om at tilbyde dig denne police.

b Krig, invasion, handling fra fremmed fiende, fiendtligheder (uanset om der erklaeres krig), borgerkrig,
borgerlige uroligheder, oprgr, revolution, opstand, brug af militeer styrke, statskup, terrorisme eller
massegdelaeggelsesvaben (f.eks. atomvaben, kemiske eller biologiske vaben).

¢ Du nyder ikke din rejse.

d Du afgiver et falsk krav. | sddanne tilfeelde kan vi anmelde sagen til politiet.

e Fglgerne af din afhaengighed af alkohol, oplgsningsmidler eller narkotika, eller fglgerne af dit
langvarige misbrug.

f Du er under indflydelse af alkohol, oplgsningsmidler eller narkotika, eller alt hvad du ger, som et
resultat af at bruge disse stoffer (bortset fra medikamenter, der er ordineret af en laege, men ikke til
behandling af afhaengighedsmisbrug).

g Du falger ikke rad eller anbefalinger fra det danske Udenrigsministeriet,
Verdenssundhedsorganisationen (WHO) eller en regering eller anden officiel myndighed. Dette
omfatter anbefalinger af visse vaccinationer og andre forebyggende forholdsregler (f.eks.
malariatabletter) eller rejser til omrader mod deres rad.

h Du deltager i en sports- eller fritidsaktivitet, der angives som ikke daekket (se nedenfor).

i Du rejser uden for daekningsomradet, som er angivet pa din e-mail med forsikringskvitteringen.

j Du begar selvmord, skader dig selv eller ungdigt udszetter dig selv for en risiko (medmindre du
forsggte at redde et andet menneskes liv).

k Du udfgrer ulovlige, ondsindede eller kriminelle handlinger (inklusive dem hvor du er pavirket af
alkohol), eller du overtreeder de lokale faerdselslove.

I Du kgrer pa en motorcykel, medmindre fareren har et passende og gyldigt kgrekort, og du, og din
eventuelle passager, beerer styrthjelm.

mFlyver med et fly, medmindre du er passager i et fuldt godkendt passagerfly.

n Andringer i valutakurser.

o Dine ejendele opbevares, konfiskeres, destrueres eller beskadiges efter ordre fra en embedsmand
eller tolder.

p loniserende straling eller radioaktiv kontaminering fra atombraendstof eller atomaffald eller risiko fra
nukleart udstyr.

q En epidemi eller pandemi.

r Etapparat eller et computerprogram, der ophgrer med at fungere korrekt, hvad enten du ejer det eller €;.

2 Vi betaler ikke for noget krav, der er blevet daekket af en anden forsikringspolice, offentlig ordning eller
forpligtelse, der udspringer fra en lov eller forordning. Hvis du har mere end en forsikring, der daekker
dig for samme tab, skal du kun indsende anmeldelsen til et selskab og give neermere oplysninger
om en eventuel anden forsikring til dette selskab. De vil dernaest kontakte eventuelle andre, der ville
have forsikret begivenheden, om et bidrag til omkostningerne. Dette gaelder ikke for faste betalinger
(ydelsesbelgb frem for tilbagebetaling af udgifter) sdsom det at matte blive indenders, eller forsinket
afgang ydelser.

3 Vi betaler ikke for noget krav for tab, der ikke er daekket direkte iht. disse policebetingelser (f.eks.
udgiften til indhentelse af en laegeerkleering/dedsattest til statte for dit krav; tabt arbejdsfortjeneste, der
skyldes, at du ikke er i stand til at arbejde som fglge af sygdom eller skade, eller udskiftning af lase,
hvis du mister dine nggler).

Sports- og fritidsaktiviteter

Folgende aktiviteter er ikke omfattet af dakningen:

- Deltagelse i en sportsaktivitet, nar arranggrens retningslinjer ikke er blevet fulgt;
- Alle sportsaktiviteter, der kreever medlemskab af en forening;

- Alle professionelle sportsaktiviteter;

- Alle former for veeddelgb, medmindre det er til fods; eller

- Enhver form for vintersportsaktivitet.

A4 Policetekst

Akutmedicinsk dognassistance

Telefon: +45 70 25 04 05 eller e-mail: fga@dk.falck.com
Anfar Flightfinder rejseforsikring og dit policenummer.

Du skal straks informere os om alvorlig sygdom eller ulykke, hvor du ma pa hospitalet, bliver
ngdt til at rejse hjem for tid eller forlaenge dit ophold. Vi har abent d@gnet rundt, aret rundt.

| forbindelse med mindre alvorlig sygdom eller ulykker, hvor der kun er behov for ambulant
behandling og hvor medicinske udgifter ikke overstiger DKK 2 700, beder vi dig betale
regningerne, gemme kvitteringerne og anmelde et krav, nar du kommer hjem.

Kontroller “Helbredsmaessige undtagelser” pa side A3 for at se, om en eksisterende
tilstand vil vaere daekket.

Akutmedicinsk assistance

Vores erfarne, flersprogede medicinske assistanceteam vil skaffe det fulde overblik over

nedsituationen, og kan hjeelpe pa fglgende mader.

» Kontakte hospitaler og de laeger, der behandler dig;

» Overvage din behandling med vores medicinske radgivere;

« Kontakte din leege for at bekreefte din sygehistorie, hvor det er ngdvendigt;

« Sarge for, at hospitals- og medicinregninger er garanteret, der hvor du har et gyldigt krav;

» Spgrge for, at familie eller rejsefaeller holdes underrettet;

* Arrangere rejse og indkvartering for en person, der skal veere hos dig (hvor det er medicinsk
ngdvendigt);

» Beslutte og arrangere den mest hensigtsmeessige, praktiske og rimelige made at sende dig
hjem pa. Dette vil normalt veere med almindeligt rutefly eller vejambulance, men, hvor det er
medicinsk ngdvendigt, vil der blive organiseret et ambulancefly eller et taxafly med uddannet
medicinsk ledsagelse. Vi kan ogsa arrangere, at du bliver hospitalsindlagt i Danmark.

Bemaerk
Dette er ikke en privat helbredsforsikring, og deekker kun akutmedicinsk behandling i tilfeelde af,
at du kommer ud for en ulykke eller padrager dig en uventet sygdom under din rejse.

Gensidige helbredsordninger

Det europziske sygesikringskort (Bla sygesikringskort)

» Det bla sygesikringskort giver dig ret til medicinsk behandling, enten til en reduceret pris (eller
gratis), under dit ophold i et land inden for det Europeeiske @konomiske Samarbejdsomrade
(EDS) eller Schweiz. EQS bestar af landene i den Europaeiske Union (EU) samt Island,
Liechtenstein og Norge.

» Det er vigtigt at have det bla sygesikringskort og en rejseforsikring. Det bla sygesikringskort er
vigtigt, da du i nogle tilfeelde vil modtage behandling hurtigere med det, i andre vil de forvente
at du betaler et depositum inden de behandler dig, hvis du ikke har det bl sygesikringskort.
Forsikring er vigtig, da det bla sygesikringskort kun giver dig ret til samme medicinske
behandling, som borgerne i det land du besgger. Det bla sygesikringskort daekker ikke
omkostningerne til medicinsk behandling pa et privathospital eller en klinik, eller omkostningerne
til din hjemtransport til Danmark.

» Du kan rekvirere det bla sygesikringskort online pa www.borger.dk eller ringe pa +45 70 10 18
81.
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Anmeldelse af krav

For at fa en skadeanmeldelse skal du kontakte skadebehandleren:

Telefon: +45 70 22 04 70 eller e-mail: claims.fga@dk.falck.com

Anfar Flightfinder rejseforsikring og dit policenummer.

Skadeservice
Udfyld og returner skadeanmeldelsen med alle de oplysninger og dokumenter, vi har bedt om, sa
hurtigt som muligt.

| forbindelse med alle anmeldelser har vi behov for felgende:

« Din bookingfaktura (eller fakturaer) for din rejse og rejsedokumenter, som viser rejsedatoer og
-tidspunkter samt rejseudgifter.

» Originale regninger og kvitteringer for alle kontantudlaeg, som du har betalt.

« Originale kvitteringer eller fakturaer.

» Oplysninger om eventuelle andre forsikringer, som du matte have, og som kan daekke det
samme tab, f.eks. indboforsikringer eller private sundhedsforsikringer.

+ Sa meget dokumentation som muligt til at understatte dit krav.

Bemaerk
Du skal ofte indhente oplysninger om dit krav, mens du er ude at rejse.

Under hver daekningsoversigt er der en boks, der hedder “Hvad vi skal bruge, hvis du
anmelder et krav”. Her angives yderligere detaljer om de ekstra oplysninger, vi har brug for, til
hver enkelt type krav.

A6 Policetekst

Fremseettelse af en klage

Vi har altid det mal at levere forsteklasses service til dig. Imidlertid ved vi, at ting nogle gange kan
ga galt, og der kan vaere tidspunkter, hvor du fgler, at vi ikke har leveret denne service. | sa fald vil
vi bede dig oplyse os det, sa vi kan gare vores bedste for at Igse problemet.

Skriv til:

Reklamationer

Falck Global Assistance
Sydhavnsgade 18

2450 Kebenhavn SV
Danmark

Eller e-mail: claims.fga@dk.falck.com med “KLAGE” som emne.

For at hjeelpe Falck Global Assistance med at behandle din klage sa hurtigt og effektivt som muligt,
skal du oplyse dit navn, adresse, telefonnummer, policenummer og kravreference, og vedlaegge
kopier af relevant korrespondance.

Hvis du ikke er tilfreds med handteringen af en klage, skal du skrive til:
Ankenavnet for Forsikring

Anker Heegaardsgade 2

1572 Kgbenhavn

Danmark

Policetekst A7



Hvis du indlagges pa hospital, eller du mener, at du bliver ngdt til at tage hjem fer tiden eller
forlenge din rejse, skal du straks informere os. Telefon +45 70 25 04 05.

Vi betaler dig eller din personlige repraesentant for fglgende ngdvendige og uforudsete akutte
udgifter, hvis du dar, kommer til skade, kommer ud for en ulykke eller bliver syg under din rejse.

* Rimelige omkostninger til medicinske og kirurgiske ydelser, medicinomkostninger, hospitals-,
plejeinstitutions- eller sygeplejeydelser

» Faktiske omkostninger ved din hjemsendelse til Danmark, hvis det er medicinsk ngdvendigt,
eller til transport af dit afdgde legeme til Danmark, hvis du dgr under din rejse.

« Faktiske omkostninger til ekstra rejse og indkvartering for dig nar det er medicinsk ngdvendigt.

« Optilialt DKK 7 500 til ekstra rejse og indkvartering til en anden person, der bliver hos dig eller
rejser til dig fra Danmark, nar det er medicinsk ngdvendigt.

« Optilialt DKK 2 000 til akut tandlaegebehandling til lindring af akutte smerter.

« Op til DKK 16 000 i alt til dine begravelses- eller kremeringsomkostninger i tilfeelde af, at du dgr
uden for Danmarks graenser. Det inkluderer omkostninger til transport af din aske til Danmark i
tilfeelde af kremering.

» En selvrisiko pa DKK 190.

» En sygdom anfert under “Helbredsmaessige undtagelser” pa side A3.

« Ethvert krav, hvor du ikke tager din receptpligtige medicin eller falger vaccinationer eller
andre forebyggende foranstaltninger (sasom malariapiller) som anbefalet af:
- din lage, inden du rejser,
- den leege, der behandler dig, mens du er ude at rejse,
- det danske Udenrigsministerium, Verdenssundhedsorganisationen (WHO) eller en offentlig

eller anden officiel myndighed.

» Omkostninger relateret til graviditet, undtaget hvor disse opstar som fglge af komplikationer

eller tidlig fedsel (mere end 8 uger inden din termin).

Ombkostningerne til:

- serviceydelser eller behandlinger, som vi ikke har indvilliget i, og som iht. den laege, der
behandler dig eller vores medicinske radgivere (eller begge), kan vente indtil du vender
hjem til Danmark,

- behandling, som ikke direkte er relateret til sygdommen eller skaden, der gav anledning til
kravet,

- taxiture og telefonopringninger (herunder mobiltelefon),

- mad, drikkevarer og billeje,

- en enmandsstue eller et privat veerelse,

- rejse og indkvartering med en hgjere standard, end det der oprindeligt blev booket for din
rejse,

- rejse og indkvartering for mere end en person, som opholder sig sammen med dig eller
rejser for at vaere sammen med dig fra Danmark, hvis det er medicinsk ngdvendigt,

- genkgb af medicin, som du tog, da du begyndte din rejse,

- serviceydelser eller behandlinger, som du far i Danmark,

- din begravelse eller kremering i Danmark,

- tandlaegearbejde, der ikke er pakreevet i en nedsituation, udskiftning eller reparation af
tandprotese eller kunstige taender (f.eks. kroner), eller arbejde, som involverer brug af
edelmetaller.

Laes de generelle undtagelser pa side A4, som ogsa galder.

Dette er ikke en privat helbredsforsikring, og deekker kun akutmedicinsk behandling i tilfeelde af
at du kommer ud for en ulykke eller padrager dig en uventet sygdom under din rejse.

Med skriftlig tilladelse fra dig eller din personlige repreesentant, kan vi kontakte din laege for at
bekraefte din sygehistorie, som hjaelper os med at behandle ethvert krav. Vi kan ogsa bede dig
om at gennemga en laegeundersagelse eller bede om obduktion i tilfelde af din ded.

For at hjeelpe os med at indkraeve alle betalinger vi har foretaget iht. denne police, kan vi bede
dig om at give os oplysninger og udfylde formularer. Vi kan ogsa anlaegge retssag i dit navn
(men for vores omkostninger).

Hvis vores medicinske radgivere mener, at det er medicinsk ngdvendigt at sende dig hjem, vil
vi beslutte den mest hensigtsmeessige, praktiske og rimelige made at gere dette pa. Dette vil
normalt veere med almindeligt rutefly eller vejambulance, hvor det er medicinsk ngdvendigt vil
der blive arrangeret et ambulancefly eller et taxafly med uddannet medicinsk ledsagelse. Vi kan
ogsa arrangere, at du bliver hospitalsindlagt i Danmark.

Den lage, der behandler dig udarbejder en attest, der bekraefter, at du er rask nok til at rejse.
Uden denne kan flyselskaber naegte at transportere en syg eller tilskadekommen person.

Hvis du neegter behandling eller naegter at rejse hjem til Danmark, nar den laege, der behandler
dig og vores medicinske radgivere er enige i, at du er rask nok til at rejse, sa betaler vi ikke
yderligere omkostninger og udgifter, og al deekning for denne rejse slutter, medmindre vi aftaler
andet

| tilfeelde af en uoverensstemmelse mellem vores radgivende lzeger og den laege, der behandler
dig, anmoder vi om en uvildig medicinsk udtalelse.

Medicinsk dokumentation fra den laege, der behandler dig for at bekraefte sygdommen eller
tilskadekomsten og den behandling, som gives.

Originale regninger og kvitteringer for al medicinsk behandling og andre udgifter, som du har
betalt eller har indvilliget i at betale.

Generelle oplysninger, som fremgar af afsnittet “Anmeldelse af et krav” pa side A6.



Afsnit 2 - Rejsegaranti

Hvis du mener, du bliver ngdt til at tage hjem for tiden, skal du straks informere os.

Vi betaler maksimalt

for begraensning

Telefon +45 70 25 04 05. Forkglelse / infektion af de gverste luftveje med feber | 1 dag
v/ Hvad er din daekning Tarminfektion / maveonde 2 dage
Vi betaler indtil DKK 15 000 i alt (men ikke mere end udgiften til den oprindelige rejse) under Halsbeteendelse 2 dage
fglgende ngdvendige og uundgaelige omsteendigheder. Influenza 4 dage
Afkortelse af din rejse Bihulebeteendelse 1 dag
Vi betaler for felgende: Mellemgrebetaendelse med feber 1 dage
¢ din del af den ubenyttede personlige indkvartering, transportomkostninger og andre Lungebeteendelse 5 dage
rejseudgifter, som er betalt eller hvor der er indgaet aftale om at betale, og som ikke kan Solskoldninaer 1da
refunderes fra anden side, hvis du afkorter din rejse pa grund af dedsfald, alvorlig skade eller = 9 9
alvorlig sygdom hos dig selv, en slaegtning, en rejsefelle eller en slagtning af en rejsefalle. Bronkitis 1 dag
+ udgiften for din hjemrejse pa grund af dedsfald, alvorlig tilskadekomst eller alvorlig sygdom hos Urinvejsinfektion med feber 1dag
din slagtning eller en slagtning af en rejsefaelle. Lumbago / iskias 1 dag
Begraensning som felge af lzegelig radgivning under din rejse Skoldkopper 7 dage
Vi betaler DKK 260 pr. dag, du bliver indlagt pa hospital eller ikke kan forlade dit vaerelse pa Jjenbeteendelse 1 dag
rejsens indkvartering efter rad fra den behandlende laege som felge af tilskadekomst eller sygdom,
Tandsmerter 1 dag

du padrager dig under din rejse. Vi betaler ogsa DKK 250 pr. dag for en rejsefaelle (som er

forsikret under denne police) for at blive hos dig, hvis du er bundet som beskrevet ovenfor, nar du
af a) du indlaegges pa hospital, b) din behandlende lsege rader dig pa skrift til, at du ikke ma veere
alene eller c) du er 11 ar gammel eller derunder.

X Hvad daekkes ikke

» En sygdom anfert under “Helbredsmaessige undtagelser” pa side A3.

* Mere end én af de ydelser, pr. dag pa din rejse.

» Noget den virksomhed eller person, som du bookede rejsen hos (eller deres agenter), er
ansvarlige for.

» Krav der relaterer til graviditet, undtaget hvor disse stammer fra komplikationer eller tidlig
fodsel (mere end 8 uger inden din termin).

Under “Afkortelse af din rejse”

» En selvrisiko pa DKK 190.

» Ved afkortelse af din rejse, medmindre vi har samtykket.

+ Udgifter til din hjemrejse som felge af en slaegtnings tilstand, nar sygdommens alvor eller
prognosen for dedsfald var kendt fgr afrejsen.

» Eventuelle omkostninger, hvis du kommer hjem pga. sygdom eller skade, nar du ikke fik en
leegeerkleering fra den lage, der behandlede dig, hvoraf det fremgar, at det var medicinsk
ngdvendigt, at du kom hjem og vi samtykkede i dette.

* Rejse og indkvartering af hgjere standard end den, der oprindeligt blev bestilt il din rejse.

» Omkostningerne for dine oprindeligt forudbestilte billetter, hvis du ikke har brugt dem, og vi
har betalt ekstra transportomkostninger.

* Mere end minimumsmarkedsvaerdien for tilsvarende adgangs- eller rejsebilletter,
hvis du oprindeligt kabte dem med bonuspoint hos flyselskaber eller lignende
pointoptjeningsprogrammer.

Under "Begransning som falge af laegelig radgivning under din rejse”

» Erstatning for dage forud for et bes@g hos en laege.

* Mere end det pageeldende antal indlaeggelsesdage vist i tabel pa side A11, hvis din
behandlende lzege diagnosticerede dig med en af de angivne sygdomme, men ikke pa en
lzegeerkleering angav antal dage du skulle vaere bundet.

A10 Policetekst

Laes de generelle undtagelser pa side A4, som ogsa galder.

@ Specielle betingelser og bemaerkninger, der galder for afsnit 2

Du skal kontakte d@gnservicen, fer du vender hjem, og de skal godkende arsagen til at afkorte
rejsen.

Hvis du er nadt til at afkorte rejsen, beregner vi ubrugt veerdi af din rejse fra den dato, hvor
det er ngdvendigt for dig at returnere til Danmark fertidigt eller den dato, hvor du indlzegges pa
hospital i resten af din rejse.

Vi betaler ubrugte rejseudgifter (men ikke dine ubrugte returbilletter, hvis vi har betalt for nye
billetter pa baggrund af hver fulde periode pa 24 timer, du har mistet. For pakkerejser udregnes
rejsens udgifter pr. dag ved at dividere de samlede udgifter til din rejse med den planlagte
leengde af din rejse i antal dage.

ﬁ Hvad vi skal bruge, hvis du anmelder et krav

Alle oplysninger om arsagen til, at du blev ngdt til at afkorte din rejse eller var begraenset af

medicinsk radgivning.

En laegeerkleering, der er udfyldt af den laege, der behandler dig (eller din rejsefalle, din

slaegtning i Danmark eller din rejsefeelles slaegtning i Danmark, som bekraefter, hvor det er

relevant:

- diagnose,

- datoerne og antal hele dage, du var bundet til sygehuset eller din rejseindkvartering,

- den dato du blev beordret til at afkorte din rejse,

- behovet for at en slaegtning eller rejsefzelle skal veere hos dig, mens du er bundet under
din rejse.

En certificeret kopi af dgdsattesten, hvor dette er relevant.

Skriftlig bekreeftelse fra dit udbyder af transport og indkvartering, som viser alle omkostninger,

der ikke kan indkreeves hos dem.

Generelle oplysninger, som fremgar af afsnittet “Anmeldelse af et krav” pa side A6.

Policetekst AN



Par eller szet
Et antal personlige ejendele, der hgrer sammen eller kan bruges sammen (for eksempel
matchende halskeede og greringe, fotoudstyr eller et seet golfkaller).

Personlige ejendele
Bagage, tgj, vaerdigenstande, sportsudstyr (herunder ikke ski- eller snowboardudstyr) og andre
ejendele, som du har pé, bruger eller baerer, som tilhgrer dig eller som du har juridisk ansvar for.

Skrgbelige genstande
Porceleen, glas, lertgj eller andre skrgbelige genstande, der let gar i stykker.

Uovervagede

Personlige ejendele, som du ikke har fuldt opsyn med, medmindre de er last inde pa det
indkvarteringssted, som du bruger pa din rejse, eller de er ude af syne i et aflast bagagerum, aflast
tagboks eller i aflast handskerum eller det overdaekkede bagageomrade i et aflast motorkaretgj.

Vaerdigenstande

Smykker, ure, genstande fremstillet af eller indeholdende aedelmetaller eller halvaedelstene/
delstene, pelse, kikkerter, teleskoper, computerspil, enhver form for foto-, lyd-, video-,
computer- (herunder tablets og e-bogslaesere, hukommelsesnagler og -kort), fiernsyns-, telefax-
og telefonudstyr (herunder mobiltelefoner), personlige medieafspillere (herunder MP3- og MP4-
afspillere), PDA’er, satellithavigationsudstyr, elektroniske spil, tv'er, cd’er, mini-discs, dvd’er,
kassetter, video- og lydband.

Vi betaler op til DKK 7 500, hvis dine personlige ejendele er bortkommet, stjalet eller beskadiget
under din rejse. Det hgjeste, vi betaler for vaerdigenstande, er i alt DKK 2 000 uanset om de ejes
i feellesskab. Der er ogsa en begreensning pa DKK 2 000 for en enkelt genstand, et par eller saet.

* En selvrisiko pa DKK 190.

» Tab eller tyveri af personlige ejendele, medmindre du har anmeldt det til politiet inden for 24
timer, efter du har opdaget det, og har faet en skriftlig politirapport.

* Mere end veerdien af det par eller saet, som er mistet, stjalet eller beskadiget

» Krav pa mere end en mobiltelefon pr. forsikret person

» Beskadigelse af eller skade pa: skrgbelige genstande, sportsudstyr mens det anvendes,
udstyr i form af audio, video, computer, tv, fax eller telefon

» Tab eller skade pa grund af klima, brug, afskrivning, skadedyr eller rensningsprocedure.

» Tab, der matte udspringe af brug af kredit/haevekort, checks, veksler og anvendelse af konti

» Skade forarsaget af indholdet i flasker eller andre beholdere, der leekker eller gar i stykker

» Udgiften til at erstatte eller udskifte kunstige teender

» Over DKK 400 for tobak, alkohol, dufte og parfumer

(fortseetter pa neeste side)

» Tab eller tyveri, eller skade pa felgende:
- personlige ejendele mens de er i din leverandgr af transport eller indkvarterings
varetaegt, medmindre du har indberettet det til dem inden syv efter at det er opdaget,
og de har givet dig en PIR eller anden lignende skriftlig bekraeftelse, der giver naermere
oplysninger om skaden eller varigt tab.
- Genstande som du ikke kan fremvise kvittering for eller andet bevis for, at du har kebt
eller ejer genstandene og bevis for veerdien
- Personlige ejendele, der er uovervaget
- Veardigenstande, medmindre de befinder sig pa din person, Iast inde i et pengeskab eller
lignende, eller last inde pa den indkvartering, du benytter pa din rejse.
- Veardigenstande pakket i kufferter, bagagerum eller lignende beholdere.
- Veaerdigenstande efterladt i et motorkeretg;j
- Personlige ejendele efterladt i et ulast motorkgretgj
- Personlige ejendele efterladt i et telt
- Personlige ejendele, der er forlagt eller glemt.
- Eventuelle film, band, kassetter, computerspil, elektroniske spil mini-diske, DVD’er, video-
og lydband, kassetter eller diske, som ikke er forudindspillede og frigivet til almindeligt kab,
- Narkotika, motoriserede karetgjer, veerdifulde dokumenter eller dyr.
» En genstand, som er deekket af en anden forsikringspolice.
» Eventuelle fradrag i betalingen af dit krav af en anden forsikringsgiver.

Laes de generelle undtagelser pa side A4, som ogsa galder.

» Denne police deekker veerdien pa genstandene pa det tidspunkt, de blev mistet eller stjalet,
og ikke den oprindelige kgbspris eller omkostningerne til genanskaffelse. Dette betyder, at vi
fratreekker et belgb for almindelig slitage fra de oprindelige omkostninger. Vi vaelger muligvis at
reparere genstanden eller udskifte den med en tilsvarende genstand.
Der er en begraensning for enkelte genstande (eller par eller sat af genstande) og en
begreensning for vaerdigenstande, og denne police giver muligvis ikke tilstraekkelig deekning for
dyre genstande som smykker eller computer, lyd- eller fotoudstyr. Disse genstande kan normalt
forsikres saerskilt under din indboforsikring.
Hvis dine personlige ejendele mistes, stjeeles eller beskadiges, mens de har veeret i dit
transportselskabs eller din indkvarteringsudbyders besiddelse, skal du indhente en sakaldt
"Property Irregularity Report" (PIR) eller en anden tilsvarende skriftlig bekraeftelse fra disse inden
7 dage efter, du har opdaget det, med detaljerede oplysninger om skaden eller det permanente
tab.
Du kan muligvis anmelde et krav direkte til transportselskabet, ved at skrive til dem inden for 21
dage efter skaden eller tabet.

» Du bgr beholde eventuelle beskadigede genstande, da vi muligvis far brug for at besigtige dem.

Hvis vi foretager en betaling, eller vi erstatter en genstand, tilhgrer den beskadigede genstand
derefter os.

» En skriftlig politirapport, der bekraefter alle oplysninger om tabet eller tyveriet.
» En skriftlig rapport fra dit rejseselskab eller din indkvarteringsbestyrer, hvis det er relevant.
» En sakaldt "Property Irregularity Report" (PIR) eller en anden skriftlig bekraeftelse fra

transportselskabet eller din indkvarteringsudbyder med detaljerede oplysninger om skaden eller
det permanente tab.

» For tabte, stjalne eller beskadigede genstande, geelder originale kvitteringer eller andet

passende som beuvis for, at du har kebt eller ejer genstandene og kan bevise vaerdien.

« Etoverslag over omkostninger til reparation af alle beskadigede genstande.
» Generelle oplysninger, som fremgar af afsnittet “Anmeldelse af et krav” pa side A6.



Afsnit 4 — Personlige penge og vaerdifulde dokumenter

? Betydning af ord i afsnit 4

Kontanter
Mgnter og sedler, der lovligt kan anvendes som valuta i et land.

Veardifulde dokumenter

Kontanter, kort, billetter eller vouchers, som har pengeveerdi (f.eks. telefonkort, gavebeviser,
adgangsbilletter og rejsebilletter). Disse skal alle vaere erhvervet til private og ikke
forretningsmaessige formal.

/ Hvad er din daekning

Vi betaler op til DKK 3 500, hvis dine veerdifulde dokumenter mistes eller bliver stjalet under din
rejse. Det hgjeste vi betaler for kontanter i alt er DKK 1 500.

X Hvad daekkes ikke

» En selvrisiko pa DKK 190.
» Tab eller tyveri af veerdifulde dokumenter, medmindre:
- du har anmeldt det til politiet inden for 24 timer, efter du har opdaget det, og har faet en
skriftlig politirapport,
- det beeres af dig, er last inde i et pengeskab eller en bankboks (hvis en af disse ting
forefindes) eller Iast inde pa det indkvarteringssted, du benytter under din rejse, eller
- du eristand til at fremlaegge valutakvitteringer, udtraeksbilag eller erkleeringer fra en bank
eller vekselbureau, der bekreefter belgb, valuta samt hvornar og hvor du fik kontanterne.
» Tab forarsaget af fald i vekselkursen eller mangel forarsaget af fejl i forbindelse med
valutaveksling.
» Tab eller tyveri af rejsechecks, hvis der ydes en erstatningsservice.
» Mere end minimumsmarkedsveerdien for tilsvarende adgangs- eller rejsebilletter,
hvis du oprindeligt kebte dem med bonuspoint hos flyselskaber eller lignende
pointoptjeningsprogrammer.
» Tab, der kan opsta som et resultat af brug af kredit-/betalingskort, checks, veksler og
anvendelse af konti.

Laes de generelle undtagelser pa side A4, som ogsa galder.

Hvad vi skal bruge, hvis du anmelder et krav

» En skriftlig politirapport, der bekraefter alle oplysninger om tabet eller tyveriet.

« En skriftlig rapport fra dit rejseselskab eller din indkvarteringsbestyrer, hvis det er relevant.

» Originale valutakvitteringer, kontanter udtreeksbilag eller erkleeringer fra en bank eller
vekselbureau, der bekraefter belgb, valuta og hvornar og hvor du fik kontanterne.

* Generelle oplysninger, som fremgar af afsnittet “Anmeldelse af et krav” pa side A6.

A14 Policetekst

Afsnit 5 — Mistet pas

\/ Hvad er din daekning

Vi betaler op til DKK 1 600 for falgende, hvis dit pas er mistet eller stjalet under din rejse.
« Et midlertidigt erstatningspas,

» Alle ekstra omkostninger til rejse og indkvartering for at fa et midlertidigt erstatningspas,
* Den resterende veerdi af dit originale pas.

X Hvad daekkes ikke

Ethvert krav, medmindre du far et brev fra en lokal ambassade eller et konsulat, hvortil du
anmeldte tabet.

Laes de generelle undtagelser pa side A4, som ogsa galder.

@ Specielle betingelser og bemaerkninger, der galder for afsnit 5

Den resterende veerdi af dit pas baseres pa de aktuelle omkostninger for et nyt pas, og hvor leenge
dit originale pas stadig ville have veeret gyldigt.

ﬁ Hvad vi skal bruge, hvis du anmelder et krav

« Skriftlig bekraeftelse fra den lokale ambassade eller konsulatet, hvor tabet fandt sted, med
oplysninger om den dato, hvor passet blev mistet, og hvornar det blev anmeldt og erstattet Du
bgr ogsa fa en skriftlig politirapport.

« Originale regninger og kvitteringer for det midlertidige pas, og hvis det er relevant alle ekstra
omkostninger til rejse og indkvartering.

» Generelle oplysninger, som fremgar af afsnittet “Anmeldelse af et krav” pa side A6.

Policetekst A15



Afsnit 6 — Forsinket bagage

? Betydning af ord i afsnit 6

Bagage

Tgj, fodtgj, toiletartikler og sportsudstyr (omfatter ikke ski eller snowboardudstyr) og andre ejendele,
som du har pa, bruger eller beerer, som tilhgrer dig eller som du har juridisk ansvar for har veeret
tjekket ind til transportgren.

Vardigenstande

Smykker, ure, genstande fremstillet af eller indeholdende aedelmetaller eller halvaedelstene/
delstene, pelse, kikkerter, teleskoper, computerspil, enhver form for foto-, lyd-, video-,
computer- (herunder tablets og e-bogsleesere, hukommelsesnggler og -kort), fiernsyns-, telefax-
og telefonudstyr (herunder mobiltelefoner), personlige medieafspillere (herunder MP3- og MP4-
afspillere), PDA’er, satellitnavigationsudstyr, elektroniske spil, tv'er, cd’er, mini-discs, dvd’er,
kassetter, video- og lydband.

\/ Hvad er din daekning

Vi betaler op til DKK 1 500 i alt for genanskaffelse af vigtige ejendele, hvis din bagage er
midlertidigt mistet eller forsinket af din transportgr pa din udrejse. Vi betaler falgende belgb baseret
pa den tid, du ma undveere din bagage, efter at veere ankommet til din destination:

Forsinkelsens leengde Belgb, der skal betales

6-24 timer DKK 500
24-48 timer DKK 1 000
Mere end 48 timer DKK 1 500

X Hvad dakkes ikke

« Midlertidigt tab eller forsinkelse af veerdigenstande.
» Midlertidigt tab eller forsinkelse af bagage pa din hjemrejse til Danmark.

Laes de generelle undtagelser pa side A4, som ogsa galder.

@ Specielle betingelser og bemarkninger, der gzelder for afsnit 6

¢ Du skal have en sakaldt "Property Irregularity Report" (PIR) eller en anden skriftlig bekraeftelse
fra transportselskabet inden for 7 dage efter opdagelsen, med detaljerede oplysninger om det
midlertidige tab.

Du kan muligvis anmelde et krav direkte til transportselskabet, ved at skrive til dem inden for 21
dage det midlertidige tab.

* Det belgb, der skal betales, kan kun betales en gang pr. forsikret person (selv om mere end et
styk bagage er forsinket). Kun den person, der er navngivet pa bagagemeerket kan fremseette
krav (selv.om bagagen indeholder mere end en persons ejendele).

» Hvis genstandene er bortkommet permanent, fratraekker vi ethvert belgb, som du skal have
udbetalt i henhold til dette afsnit, fra den endelige skaderegulering under “Afsnit 3 - Personlige
ejendele”.

ﬁ Hvad vi skal bruge, hvis du anmelder et krav

» En sakaldt "Property Irregularity Report" (PIR) eller en anden skriftlig bekraeftelse fra
transportselskabet med oplysninger om det midlertidige tab.

+ Originale kvitteringer for genstande du kgber, mens du venter p3, at din bagage returneres til
dig.

* Generelle oplysninger, som fremgar af afsnittet “Anmeldelse af et krav” pa side A6.

A16 Policetekst

Afsnit 7 — Mistet afgang

? Betydning af ord i afsnit 7

Afgangssted

Lufthavnen, stationen eller havnen, hvor:

« Din udrejse til dit bestemmelsessted begynder,

« Tilslutningsfly eller andre forbookede flyafgange eller anden transport begynder, hvis din rejse
har mere end et bestemmelsessted eller forbindelse, eller

« Din hjemrejse begynder (herunder enhver form for tilslutningstransport du tager senere).

\/ Hvad er din daekning

Vi betaler op til DKK 7 500 (men ikke mere end de oprindelige rejseomkostninger) for ekstra
transport- og indkvarteringsomkostninger for at fa dig til din rejsedestination pa udrejsen (inden for
dine oprindelige rejsedatoer) eller hjem pa din hjemrejse, hvis du mister din bookede afgang, fordi
du ikke kommer hen til dit afgangssted til tiden pga.:

« Den offentlige transport (herunder planlagte flyafgange) ikke falger sin tidsplan,

« Det koretgj, som du benytter, er involveret i en ulykke eller bryder sammen, eller

« Det karetgj, som du benytter, er involveret i en trafikprop.

X Hvad dakkes ikke

» Ethvert krav:

- Hovis du ikke beregnede lang tid nok til at komme hen til dit afgangssted, og har taget
hgjde for almindelige eller forventelige trafikforhold,

- Hvis du har foretaget rejsearrangementer uafhaengigt af dem, der var inkluderet i din
pakkerejse, og ikke beregnede mere end 3 timer mellem ankomsten af dit fly eller anden
transport og afgangen for dit tilslutningsfly eller anden transport,

- Hvis du med rimelighed havde kunnet lave andre rejsearrangementer for at na dit
afgangssted til tiden, eller

- medmindre du far skriftlig bekraeftelse pa arsagen til forsinkelsen fra den relevante
myndighed.

» En forsinkelse eller fejl i den offentlige transport forarsaget af optgjer, strejke eller
arbejdskonflikt, der startede eller blev annonceret, inden du kgbte din police eller bookede
din rejse (alt efter hvilken heendelse, der kommer sidst).

* Enhver omkostning, der er erholdelig direkte fra rejse- eller leverandgren af indkvartering eller
rejsearranggren.

Las de generelle undtagelser pa side A4, som ogsa galder.

@ Specielle betingelser og bemaerkninger, der galder for afsnit 7

* Du skal have en skriftlig bekraeftelse pa arsagen til forsinkelsen. Hvis for eksempel dit kgretgj
bryder sammen, skal du levere en rapport fra vejhjeelpen eller veerkstedet, der har repareret din
bil. Hvis det tog, du skulle med, ikke karte til tiden, skal du levere en rapport fra togselskabet.

» Du skal planleegge at ankomme til indtjekningsstedet pa dit afgangssted mindst 3 timer inden
det planlagte afgangstidspunkt eller den tid, der er angivet i flyselskabets skriftlige anvisninger
(alt efter, hvad der er leengst).

@ Hvad vi skal bruge, hvis du anmelder et krav

« Alle oplysninger om de omsteendigheder, der medfarte, at du mistede din afgang.

» Skriftlig bekreeftelse pa arsagen til forsinkelsen. Hvis for eksempel dit karetgj bryder sammen,
skal du levere en rapport fra vejhjaelpen eller vaerkstedet, der har repareret din bil. Hvis det tog,
du skulle med, ikke kgrte til tiden, skal du levere en rapport fra togselskabet.

» Generelle oplysninger, som fremgar af afsnittet “Anmeldelse af et krav” pa side A6.

Policetekst A17



Afsnit 8 — Forsinket afgang

? Betydning af ord i afsnit 8

Afgangssted

Lufthavnen, stationen eller havnen, hvor:

» din udrejse til dit bestemmelsessted begynder,

« tilslutningsfly eller andre forbookede flyafgange eller anden transport begynder, hvis din rejse
har mere end et bestemmelsessted eller forbindelse, eller

» din hjemrejse begynder (herunder enhver form for tilslutningstransport du tager senere).

\/ Hvad er din daekning

Forsinket afgang
Vi betaler DKK 150, for hver 6 timers din bookede transport er forsinket pa afgangsstedet, op til i
alt DKK 1 800, pga.:

- alvorlig brand-, storm- eller oversvgmmelsesskade pa afgangsstedet,

- arbejdskonflikt,

- darligt vejr,

- mekanisk sammenbrud af det internationale tog eller skib, eller

- startforbud for flyet pa grund af mekanisk eller strukturel defekt.

Afbrydelse af din rejse

Vi betaler op til DKK 15 000 (men ikke mere end de oprindelige rejseomkostninger) for din del af
de ubenyttede indkvarteringsomkostninger, hvis du afbryder din rejse, fordi du har veeret forsinket
i mere end 24 timer pa dit udrejse afgangssted pga. arsager beskrevet under “Forsinket afgang”
ovenfor.

X Hvad dzkkes ikke

Under “Forsinket afgang” og “Afbrydelse af din rejse”

» Krav pa bade “Forsinket afgang” og “Afbrydelse af din rejse” (kun en betaling daekkes).

» Alt, der skyldes at du ikke tjekkede ind pa afgangsstedet, da du skulle have gjort det.

» Enhver forsinkelse grundet strejke eller arbejdskonflikt, der begyndte eller blev annonceret,
inden du bookede din rejse eller kabte din police (alt efter hvilken haendelse, der skete sidst).

« Ethvert krav, hvor du ikke far skriftlig bekreeftelse fra transportaren for arsagen til forsinkelsen
og det aktuelle afrejsetidspunkt.

Under “Afbrydelse af din rejse”

» Krav medmindre det faktiske afrejsetidspunkt 1& mere end 24 timer senere end tidspunktet
vist i din bookingbekraftelse.

* Mere end den minimale markedsveerdi for tilsvarende adgangs- eller rejsebilletter,
hvis du oprindeligt kebte dem med bonuspoint hos flyselskaber eller lignende
pointoptjeningsprogrammer.

* Enhver omkostning, der er erholdelig direkte fra rejse- eller leverandgren af indkvartering eller
rejsearranggren.

Laes de generelle undtagelser pa side A4, som ogsa galder.

@ Specielle betingelser og bemarkninger, der gzelder for afsnit 8
Du kan rejse krav for enten “Forsinket afrejse” eller “Afbrydelse af din rejse”.

(5 Hvad vi skal bruge, hvis du anmelder et krav

« Skriftlig bekreeftelse fra flyselskabet eller dettes agent med detaljer om de planlagte og faktiske
afgangstider og begrundelse for forsinkelsen af afgangen.

» For krav i forbindelse med “afbrydelse af din rejse” skal vi ogsa have en skriftlig bekraeftelse fra
dit transportselskab eller din indkvarteringsudbyder, som viser alle omkostninger, der ikke kan
erholdes hos dem.

* Generelle oplysninger, som fremgar af afsnittet “Anmeldelse af et krav” pa side A6.

A18 Policetekst

Juridiske og regulatoriske oplysninger

Denne police er kun tilgeengelig for personer med fast bopael i Danmark. Denne er ikke
tilgeengelig for indbyggere i Granland eller pa Feergerne.

Forsikringsgiver

Din forsikring er garanteret af AWP P&C S.A. — Dutch Branch, der driver virksomhed som

Allianz Travel Europe, et forsikringsselskab med tilladelse til at handle i alle EJS-lande og
beliggende Poeldijkstraat 4, 1059 VM Amsterdam, Holland. AWP P&C S.A. — Dutch Branch med
selskabsnummer 33094603 er registeret hos den hollandske myndighed for de finansielle markeder
(AFM) nr. 12000535 og er bemyndiget af L’Autorité de Contrdéle Prudentiel et de Résolution (ACPR)
i Frankrig.

Fortrydelsesret

Hvis din daekning ikke opfylder dine behov, bedes du meddele agae-travel.support@allianz-
assistance.co.uk det inden for 14 dage efter betaling af din preemie og at have modtaget din
e-mail med forsikringskvitteringen. Din praemie bliver tilbagebetalt, medmindre din deekning er
udlgbet, du har fremsat et krav, eller agter at fremsaette et krav, i hvilket tilfeelde der ikke skal
foretages tilbagebetaling. Bemeerk, at din afbestillingsret ikke leengere gaelder efter denne
14-dages-periode. Hvis forsikringsperioden er 1 maned eller mindre, kan du ikke opsige
forsikringen senere end pa dagen, fgr du rejser.

Hvornar kan vi opsige forsikringen?

Vi kan vaere berettiget til at opsige forsikringspolicen og ikke betale et krav eller sendre

forsikringsbetingelserne, hvis du:

* har vildledt os via ueerlighed eller ufuldstaendige oplysninger, da du tegnede forsikringen

» med forsaet har afgivet urigtige oplysninger eller ikke meddelt fakta, da du anmeldte et krav

* har begaet svig, snydt eller bedraget os eller

- tidligere er blevet meddelt, at vi ikke vil forsikre dig. | det tilfeelde der forsikringen ugyldig, og vi
tilbagebetaler den praemie, du har betalt for policen.

Hvis vi har betalt dit krav, har vi retten til at anmode dig om at tilbagebetale til os alle de betalinger,

vi har foretaget. Hvis vi vaelger at opsige eller aendre din forsikringspolice, giver vi dig skriftlig

besked.

Privatlivets fred og personoplysninger

Vi behandler dine personoplysninger med omhu. Nar vi indsamler, behandler og anvender

personoplysninger, falger vi EU's databeskyttelsesregler.

» Du giver os dine personoplysninger, nar du ansgger om forsikringen, og nar du fremsender
en skadesanmeldelse. Vi kan bruge disse oplysninger, sa laenge forsikringspolicen er i kraft,
til accept, implementering og administration af forsikringspolicen, skadebehandling, CRM,
forskning angaende kunder og markedsferingsaktiviteter (disse aktiviteter fokuserer pa at skabe,
opretholde og udvide vores forhold til dig).

» Hvis du accepterer det, kan vi ogsa anvende dine personoplysninger til analyser,
produktudvikling og indsamling af ledelsesinformationer.

» Derudover anvender vi dine personoplysninger til at forebygge og bekaempe svig og for
at overholde lovfeestede forpligtelser. Vi kan udveksle personoplysninger med styrende
organer i branchen, tilsynsmyndigheder, kontorer der forebygger svig og databaser over
skadesanmeldelser med henblik pa at forhindre svig ved forsikringstegning. Vi kan give dine
oplysninger til andre, hvor det kraeves eller tillades i henhold il loven.

» Vi kan udveksle oplysninger med vores tilknyttede selskaber, datterselskaber,
forretningsforbindelser og andre medlemmer i Allianz-koncernen. Dette kan involvere overfarsel
af oplysninger om dig til andre lande uden for det Europaeiske @konomiske Omrade, som
kan have begraenset eller ingen databeskyttelseslovgivning. Vi tager altid rimelige skridt for
at beskytte dine personoplysninger, og vi har passende forholdsregler pa plads med disse
selskaber for at handtere dine oplysninger omhyggeligt.
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» Vagtcentralen giver gjeblikkelig assistance i tilfaelde af indleeggelse pa hospital, alvorlig ulykke
eller dgdsfald. Hvis vagtcentralen anser det for ngdvendigt, kan den bede om oplysninger fra
en forsikret enkeltperson, familiemedlemmer, servicemedarbejdere og/eller den behandlende
leege. Den kan give disse oplysninger til de personer, der er involveret i redningstjenesten/
vagtleegeordningen. Den videregiver ogsa disse oplysninger til vores laegelige radgiver.

» Huvis loven tillader det, kan vi optage telefonsamtaler, sa vi senere kan verificere, hvilke
oplysninger der er givet. Vi kan ogsa benytte disse optagelser til at uddanne personale og for at
overvage kvaliteten af vores ydelser.

Du har ret til at anmode om en kopi af de personoplysninger, vi har om dig. Hvis du gnsker at

udnytte denne ret, bedes du kontakte os via: agae-travel.support@allianz-assistance.co.uk

Internationale sanktioner

Denne police giver maske ikke deekning eller fordele i det omfang, at enten deekningen eller
fordelen ville veere i strid med en for FN, EU eller USA geeldende sanktion, lov eller forskrift, eller
anden gaeldende gkonomisk eller handelsmaessig sanktion, lov eller forskrift. Vi afviser krav fra
personer, selskaber, regeringer og andre parter, for hvem det er forbudt i henhold til nationale eller
internationale aftaler eller sanktioner.

Lovvalg

Medmindre andet er anfert, skal dansk lov vaere geeldende, og al kommunikation vedrgrende
denne police udarbejdes pa dansk eller engelsk. | tilfeelde af en tvist vedrgrende denne police
har de danske domstole enevaerneting, medmindre parterne bliver enige om en anden made at
lzse konflikten pa. Henvendelser eller klager skal farst rettes til Reklamationer hos Falck Global
Assistance. Hvis du ikke er tilfreds med handteringen af en klage, skal du skrive til Ankenavnet
for Forsikring, Anker Heegaards Gade 2, 1572 Kgbenhavn, Danmark.
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Nar felgende ord og formuleringer forekommer i dette dokument eller e-mail med
forsikringskvitteringen, har de nedenstaende betydning. Disse ord vises med fed skrift i dette

dokument.

Du, dit, din, dine, dig, dig selv, forsikret

person

Alle personer, som fremgar af e-mail med

forsikringskvitteringen, for hvem den relevante

forsikringspreemie er betalt.

Dakningsomrade

Du har ingen daekning, hvis du rejser uden for

det omrade, som du har valgt, og som er anfort i

din forsikringskvittering.

» Europa: Det europaeiske kontinent,
Middelhavsgerne, Albanien, Algeriet,
Andorra, Armenien, Aserbajdsjan, Azorerene,
Balearerne, Belgien, Bosnien og Herzegovina,
Bulgarien, Cypern, Estland, Finland, Frankrig,
Feergerne, Georgien, Gibraltar, Graekenland,
Holland, Hviderusland, Irland (Republikken),
Island, Isle of Man, Israel, ltalien, de Kanariske
Jer, Kosovo, Kroatien, Lapland, Letland,
Liechtenstein, Litauen, Luxembourg, Madeira,
Marokko, Makedonien, Malta, Moldavien,
Monaco, Montenegro, Norge, Ostrig, Polen,
Portugal, Rumaenien, Rusland vest for Ural,
San Marino, Serbien, Slovakiet, Slovenien,
Spanien, Storbritannien, Schweiz, Sverige,
Tjekkiet, Tunesien, Tyrkiet, Tyskland, Ukraine
og Ungarn.

* Globalt: Alle lande i verden.

Forsikringsgiver

AWP P&C S.A. - Dutch Branch, der driver

virksomhed som Allianz Travel Europe.

Forsikringsperiode

+ Startdatoen og ophgrsdatoen pa din
forsikrede rejse fremgar af din e-mail med
forsikringskvitteringen.

« Daekningen for alle afsnit begynder ved
starten af din rejse og slutter ved slutningen
af din rejse.

* Al deekning udlgber pa ophersdatoen,
der fremgar af din e-mail med
forsikringskvitteringen, medmindre du ikke
kan afslutte din rejse som planlagt pga. ded,
tilskadekomst eller sygdom eller, hvis din
bookede transport er forsinket, og dette ikke
kan undgas. Under disse omsteendigheder vil
vi udvide daekningen uden beregning, indtil
du med rimelighed kan afslutte rejsen.

Hjem

Hvor du normalt bor i Danmark.

Laege

En lovligt uddannet laege, der har den
ngdvendige certificering i det land, hvor
vedkommende praktiserer. Denne person ma
ikke veere beslaegtet med dig eller nogen, du
rejser med.

Personer med fast bopzel

En person, som har sit primaere hjem, og er
tilknyttet en lsege i Danmark, og som ikke har
tilbragt mere end 6 maneder i udlandet i aret
forud for udstedelse af policen.

Rejsefalle

En person, som har bestilt og rejser sammen

med dig pa din rejse.

Rejse

Enhver rejse (omfatter ikke forretningsrejser),

der finder sted under forsikringsperioden.

» Alle andre rejser, der begynder, efter du
kommer tilbage til Danmark, er ikke omfattet
af deekningen.

* Enrejse, der er booket, sa den varer laengere
end 31 dage eller den kgbte periode (alt efter,
hvad der er kortest), er ikke daekket.

Selvrisiko

Det, som vi treekker fra det belgb, som ellers
skulle betales i henhold til denne police for

hver person forsikret, for hvert afsnit, for hver
skadesbegivenhed.

Slaegtning

Din mor (svigermor), far (svigerfar), stedforaelder
(stedsvigerforeelder), sgster (svigerinde), bror
(svoger), hustru, segtemand, sgn (svigersgn),
datter (svigerdatter), stedbarn, plejebarn,
bedsteforeelder, barnebarn, onkel, tante, nevg,
niece, kusine, partner (herunder samlever/
samleverske, partner i borgerligt segteskab) eller
forlovede.

Skadebehandler

Falck Global Assistance, der yder leegehjeelp og
behandler krav pa vegne af forsikringsgiveren.
Vi, vores, os

Allianz Travel Europe.

Policetekst A21



Travel Insurance

Insurance Product Information Document

Company: AWP P&C S.A. - Dutch Branch, trading as Allianz Travel Europe, Corporate identification
No 33094603, is registered at the Dutch Authority for the Financial Markets (AFM) No 12000535
and is authorised by L’Autorité de Contréle Prudentiel et de Résolution (ACPR)in France

Product: Flightfinder Travel Insurance

This document provides a summary of key information about the insurance product and doesn’t take into consideration your specific
demands and needs. The full terms and conditions are shown on the policy document, which you should read carefully to ensure you
have the cover you need. Full pre-contractual and contractual information are provided in the documents relating to Flightfinder.

What is this type of insurance?

This is a travel insurance which covers you while travelling for various events such as: medical emergencies; repatriation; cutting short
your journey; delayed, lost or stolen possessions and delayed or missed departures. The events covered are described in the Policy

Wording.

IJA\ What is insured?

v

Emergency medical expenses — Actual costs for hospital
fees, repatriation, extra travel and accommodation costs.
Up to DKK 7 500 sending for and accompanying costs, up
to DKK 16 000 funeral cost, and up to DKK 2 000 for dental
costs to relieve pain incurred if taken ill or injured on your
journey. An excess of DKK 190 applies per person.

Trip guarantee and cutting your trip short — Up to

DKK 15 000 for loss of pre-paid travel and accommodation
expenses if you cut your trip short. An excess of DKK 190
applies per person. If you are hospitalised or unable to
leave your accommodation on medical advice during your
trip you are given a daily allowance (DKK 260).

Personal belongings — Up to DKK 7 500 for items lost,
stolen or damaged on your journey. An excess of DKK 190
applies per person.

Personal money and valuable documents — Up to

DKK 3 500 for money, admission and travel tickets lost or
stolen on your journey. An excess of DKK 190 applies per
person.

Loss of passport — Up to DKK 1 600 for the costs to obtain
temporary documents on your journey plus reimbursement
of the remaining value of lost passport.

Delayed luggage - Up to DKK 1 500 in total for essential
replacement item if your luggage is temporarily lost or
delayed by transport provider on your outward journey.

Missed departure — Up to DKK 7 500 for extra transport or
accommodation costs to continue your journey, if you miss
your outbound or return transport.

Delayed departure — Up to DKK 1 800 after a delay to
outbound or return transport at the departure point. Benefit
is calculated according to the length of delay after a
minimum of 6 hours. Alternatively the costs to abandon your
journey on the outbound leg only (up to DKK 15 000), an
excess of DKK 190 applies per person.

. What is not insured?

Claims where you cannot provide sufficient supporting
evidence.

More than the maximum benefit limits (and sub limits when
these apply) shown in each section.

Loss or theft of personal belongings while in the possession
of your accommaodation or transport provider if not reported
to them within 7 days and without a Property Irregularity
Report (PIR).

Any loss that is not directly covered by the terms of the
policy (such as the cost of obtaining a medical/death
certificate in support of your claim).

Taking part in activities where there is an increased risk of
injury, unless we have agreed otherwise.

m Are there any restrictions on cover?

!

!

Cover is only available to residents of Denmark.

Claims relating to existing medical conditions may be
excluded if diagnosed or unstable in the 2 months prior to
paying for the policy.

A journey which is booked to last longer than 31 days or
the period purchased (whichever is shorter) is not covered.

General exclusions apply to the whole policy and each
section contains exclusions specific to that section. For
example claims caused by: war, terrorism, epidemic, your
criminal or fraudulent acts, use of alcohol or drugs.



. Where am | covered?

v' Europe (please refer to countries listed in the Glossary of the policy)
Optional cover: Worldwide (all countries in the world)

Cover will not apply if you travel outside the area that you have chosen. The area you have chosen will be shown on your insurance
confirmation. You will not be covered if you travel to a country or region where the Ministry of Foreign Affairs, World Health
Organization (WHO) or any government or other official authority has advised against all travel or all but essential travel. Assistance
cannot be provided in war zones or countries listed as excluded by the insurer.

What are my obligations?

To avoid the policy being cancelled and claims being reduced or refused, you must:

When taking out this policy
- Provide the insurer with relevant, true and complete information allowing the insurer to underwrite the policy;
- Provide the insurer with supporting documents when requested,;
- Pay the premium in full.
Once the policy is in effect
- The insured must tell the insurer as soon as possible of any changes that arise and that may affect the cover.
In the event of a claim
- The insured must contact the insurer to make the claim immediately after an event arises, in accordance with the terms and
conditions and provide the insurer with all supporting documents enabling them to process the claim;
- Inform the insurer in case of dual insurance and tell the insurer if the insured has received payment from another insurer for all or
part of the claim.

When and how do | pay?
You will need to pay your policy premium in full in order for cover to apply. All cover will end if payment is incomplete or rejected, or if the
policy is cancelled.
The premium can be paid using one of the payment options given to you by the seller of this insurance.

When does the cover start and end?

The start date and end date of your insured trip is stated on your insurance confirmation email.
Cover for all sections starts at the beginning of your trip and finishes at the end of your trip.

All cover expires on the end date shown on your insurance confirmation email, unless you cannot finish your trip as planned because of
death, illness or injury or if your booked transport is delayed and this cannot be avoided. In these circumstances, we will extend cover
free of charge until you can reasonably finish the trip.

m How do | cancel the contract?

If your cover does not meet your requirements, please notify agae-travel.support@allianzassistance.co.uk within 14 days of paying your
premium and receiving your insurance confirmation email.

Your premium will be refunded unless your cover has expired, you have made a claim, or intend to make a claim, in which case no
refund will be due.

Please note that your cancellation rights are no longer valid after this initial 14-day period.
If the period of insurance is 1 month or less you will not be able to terminate the insurance later than the day before you travel.
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Privacy Notice

We care about your personal data

AWP P&C S.A. — Dutch Branch (“we, “us” “our”), a part of Allianz Partners SAS, is an authorised
insurance company providing insurance products and services on a cross-border basis. Protecting
your privacy is a top priority for us. This privacy notice explains how and what type of personal data
will be collected, why it is collected and to whom it is shared or disclosed. Please read this notice
carefully.

1. Who is the data controller?

A data controller is the individual or legal person who controls and is responsible to keep and use
personal data in paper or electronic files. We are the data controller for personal data related to
your insurance, as defined by relevant data protection laws and regulation.

2. What personal data will be collected?

We will collect and process the following personal data of you: name, personal ID, address,
residency, date of birth, gender, nationality, telephone number, email address, bank account
details, medical information, passport details, travel location and the results of fraud and sanction
screening.

Medical information is processed when we assist you in case of an admission to hospital, serious
accidents or decease. If it is deemed necessary the assistance team can request personal

data from the insured, family or relevant others. They can provide this information to the people
performing the medical support.

3. How will we obtain and use your personal data?

We will collect and use your personal data that you provide to us and that we receive about you (as
explained below) for a number of purposes and with your express consent unless applicable laws
and regulations do not require us to obtain your express consent, as shown below:

Purpose Your express consent?

Insurance contract administration (e.g., No
quotation, underwriting, claims handling)

To administer debt recoveries No

Statistical analyse and product or service No

improvement

For automated decision making to determine Yes, where needed. However, where we need

the premium based on your age or address to process your personal data in order to

and to make decisions about you using underwrite your insurance and/or process your
computerised technology such as assessing claim we will not obtain your express consent.
which products might be most suitable for you.

Fraud, Money Laundering and Terrorist No
Financing prevention and detection

Meet any legal obligations (e.g., tax, accounting | No
and administrative obligations)

To redistribute risk by means of reinsurance No
and co-insurance

As mentioned above, for the purposes indicated above, we will process personal data we receive
about you from public databases, third parties such as brokers and business partners, other
insurers, credit reference and fraud prevention agencies, , analytics providers, search information
providers, loss adjustors, surveyors, intermediaries, , delegated authorities, lawyers.

For those purposes indicated above where we have indicated that we do not require your express

consent, we will process your personal data based on our legitimate interests and/or to comply with
our legal obligations. For example if processing is necessary:

For the performance of a contract or if you request the processing in order to enter into the
contract;

For the protection of your vital interests or the vital interests of another natural person

To comply with a legal obligation to which you are subject

For the public interest or in the exercise of official authority of us; and

For the legitimate interests of AWP P&C S.A — Dutch Branch or a third party (unless overridden
by your interests, rights or freedoms). If you would like to receive more information refer to
section 9.

We will need your personal data if you would like to purchase our products and services. If you do
not wish to provide this to us, we may not be able to provide the products and services you request,
that you may be interested in, or to tailor our offerings to your particular requirements.

4. Who will have access to your personal data?

We will ensure that your personal data is processed in a manner that is compatible with the
purposes indicated above. For the stated purposes, your personal data may be disclosed to
parties who operate as third party data controllers, such as: Public authorities, other Allianz Group
companies, other insurers, re-insurers, insurance intermediaries/brokers, and banks

For the stated purposes, we may also share your personal data with the parties who operate

as data processors under our instruction, such as: other Allianz Group companies, technical
consultants, experts, lawyers, loss adjustors, repairers, medical doctors; and service companies to
discharge operations (claims, IT, postal, document management).

Finally, we may share your personal data In the event of any contemplated or actual reorganization,
merger, sale, joint venture, assignment, transfer or other disposition of all or any portion of our
business, assets or stock (including in any insolvency or similar proceedings) and to meet any

legal obligation, including to the relevant ombudsman if you make a complaint about the product or
service we have provided to you.

5. Where will my personal data be processed?

Your personal data may be processed both inside and outside of the European Economic Area
(EEA) by the parties specified in section 4 above, subject always to contractual restrictions
regarding confidentiality and security in line with applicable data protection laws and regulations.
We will not disclose your personal data to parties who are not authorized to process them.

Whenever we transfer your personal data for processing outside of the EEA by another Allianz
Group company, we will do so on the basis of Allianz’ approved binding corporate rules known as
the Allianz Privacy Standard (Allianz’ BCR) which establish adequate protection for personal data
and are legally binding on all Allianz Group companies. Allianz’ BCR and the list of Allianz Group
companies that comply with them can be accessed here www.allianz-partners.com/allianz-
partners---binding-corporate-rules-.html Where Allianz’' BCR do not apply, we will instead take
steps to ensure that the transfer of your personal data outside of the EEA receives an adequate
level of protection as it does in the EEA. You can find out what safeguards we rely upon for such
transfers (for example, Standard Contractual Clauses) by contacting us as detailed in section 9
below.

6. What are your rights in respect of your personal data?

Where permitted by applicable law or regulation, you have the right to:

* Access your personal data held about you and to learn the origin of the data, the purposes and
ends of the processing, the details of the data controller(s), the data processor(s) and the parties
to whom the data may be disclosed;

« Withdraw your consent at any time where your personal data is processed with your consent;

» Update or correct your personal data so that it is always accurate;

» Delete your personal data from our records if it is no longer needed for the purposes indicated
above;

» Restrict the processing of your personal data in certain circumstances, for example where
you have contested the accuracy of your personal data, for the period enabling us to verify its
accuracy;

» Obtain your personal data in an electronic format for you or for your new insurer; and

» File a complaint with us and/or the relevant data protection authority.

You may exercise these rights by contacting us as detailed in section 9 below providing your name,

email address, identification, the insurance contract number and purpose of your request.

7. How can you object to the processing of your personal data?

Where permitted by applicable law or regulation, you have the right to object to us processing your
personal data, or tell us to stop processing it (including for purposes of direct marketing). Once you
have informed us of this request, we shall no longer process your personal data unless permitted by
applicable laws and regulations.

You may exercise this right in the same manner as for your other rights indicated in section 6 above.

8. How long do we keep your personal data?

We will retain your personal data for seven years from the date the insurance relationship ends
or from the settlement of the claim or complaint, unless a longer retention period is required or as
permitted by law.

We will not retain your personal data for longer than necessary and we will hold it only for the
purposes for which it was obtained.

9. How can you contact us?
If you have any queries about how we use your personal data, you can contact us by email or post
as follows:

AWP P&C S.A. — Dutch Branch
Data Protection Officer
Postbus 9444

1006 AK Amsterdam

Email: privacy.dk@allianz.com

10. How often do we update this privacy notice?

We regularly review this privacy notice. We will ensure the most recent version is available on our
website www.magroup-online.com/B2C/DK/EN/Privacy-Notice.pdf and we will tell you directly
when there’s an important change that may impact you. This privacy notice was last updated on 5th
June 2020.



Important contact details

Customer services: (for queries about your insurance)
Email: agae-travel.support@allianz-assistance.co.uk

24-hour emergency medical assistance: (for medical emergencies or if you need to cut your trip

short)

Phone: +45 70 25 04 05

Email: fga@dk.falck.com
Claims:

Phone: +457022 0470

Email: claims.fga@dk.falck.com

AWP P&C S.A. - Dutch Branch, trading as Allianz Travel Europe,
is an insurer licensed to act in all EEA countries
and located at Poeldijkstraat 4, 1059 VM Amsterdam, the Netherlands.

AWP P&C S.A. - Dutch Branch, with corporate identification No 33094603,
is registered at the Dutch Authority for the Financial Markets (AFM) No 12000535
and is authorised by L’Autorité de Contréle Prudentiel et de Résolution (ACPR) in France.

Ref: P.FTF.DK-10/19 Travel
r — —-— — — — — — "

| Flightfinder Travel Insurance |
Allianz Travel

| +45 70 25 04 05 |
fga@dk.falck.com

Policy number:

L — — — — — — — 4

These terms and conditions are valid
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B Policy wording

Allianz @) Travel

:Flightfinder

Travel Insurance

Important

This policy is available to residents of Denmark only.

Not all existing medical conditions are covered. Please see page B3.
:’Ieasle make sure you read this policy and take it with you when you
ravel.
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B Policy wording

Important information about your insurance policy

Thank you for buying Allianz Travel insurance.

Your cover

Your insurance confirmation email shows the cover you have chosen, the area of cover, the
people who are covered and any special terms or conditions that may apply. Please check it
carefully.

After you have paid the insurance premium, the insurance is valid during the period of insurance
in accordance to these terms and conditions, up to the maximum stated amount in the “Summary of
cover”. Your claim will be processed by the claims handler.

Your insurance will only cover the parts of your trip booked through Flightfinder and for which you
have simultaneously taken out the insurance to cover.

Note
Your policy does not cover everything. You should read this policy carefully to make sure it
provides the cover you need.

Certain words have a special meaning and are highlighted in bold print throughout the policy. The
full meanings of these words are explained in the “Glossary” at the end of this policy or within the
sections where they appear.

Your duty
You must take all reasonable steps to protect yourself and your property and act as if you are not
insured. You must take all reasonable steps to minimise any potential claim.

If there is anything you do not understand, or if you want any help, please call Falck Global
Assistance on +45 70 22 04 70 or email support.fga@dk.falck.com

False declaration and non-disclosure

You must provide complete and accurate information during the application process and when
making a claim. We may not provide assistance or pay a claim if you intentionally or carelessly
provide us with incorrect information when taking out the insurance policy or when making a claim.
This includes failure to cooperate in the settlement of the claim or failing to pass on important
information or changes.

Transfer of your rights
If we pay your claim, we become the beneficiary of any claims that you have against anyone else
liable for the same costs.

If your actions mean that we are no longer able to pursue another party who is liable for the same
costs, we have the right to refuse all or part of your claim with us. If we have paid your claim, we
have the right to request you repay us all payments we have made.

Cancellation rights

If your cover does not meet your requirements, please notify agae-travel.support@allianz-
assistance.co.uk within 14 days of paying your premium and receiving your insurance
confirmation email.

Your premium will be refunded unless your cover has expired, you have made a claim, or intend to
make a claim, in which case no refund will be due.
Please note that your cancellation rights are no longer valid after this initial 14-day period.

If the period of insurance is 1 month or less you will not be able to terminate the insurance later
than the day before you travel.

Governing law

Unless agreed otherwise, Danish law will apply and all communication in relation to this policy will
be in Danish or English. In the event of a dispute concerning this policy, the Danish courts shall
have exclusive jurisdiction.

Policy wording B1



Summary of cover

The following table shows the maximum amount we will pay for each section of cover. You should

read the rest of this policy booklet for the full terms and conditions and exclusions.

. Maximum amount we
Section of cover . Excess
will pay
1 | Emergency medical and associated expenses DKK 190
Treatment Unlimited
Repatriation Unlimited
Extra travel and accommodation Unlimited
Sending for and accompanying DKK 7 500
Emergency dental treatment DKK 2 000
Funeral expenses DKK 16 000
2 | Trip guarantee
Cutting your trip short DKK 15 000 DKK 190
Confinement on medical advice during your trip DKK 260 per day DKK 0
3 | Personal belongings DKK 7 500 DKK 190
- Single item, pair or set - DKK 2 000
- Valuables - DKK 2 000
- Tobacco, alcohol, fragrances and perfumes - DKK 400
4 | Personal money and valuable documents DKK 3 500 DKK 190
- Cash - DKK 1 500
5 | Loss of passport DKK 1 600 DKK 0
6 | Delayed luggage DKK 1 500 DKK 0
(outbound journey only) (DKK 500 for a delay of
6-24 hours, or
DKK 1 000 for a delay
of 24-48 hours, or
DKK 1 500 for a delay
of over 48 hours)
7 | Missed departure DKK 7 500 DKK 0
Continuing your trip
8 | Delayed departure DKK 1 800 DKK 0
Delay; or (DKK 150 for each full 6
hours delay)
Abandoning your trip DKK 15 000 after 24 DKK 190
hours delay
Note
The maximum amount we will pay and the excess applies to each insured person.

B2
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Health exclusions

These apply to “Section 1 - Emergency medical and associated expenses” and “Section 2 - Trip
guarantee”.

It is very important that you read the following:

1 You will not be covered for any claims arising from a medical condition if it was diagnosed in the
2 months prior to paying for this insurance.

2 You will not be covered for any claims arising from a medical condition that was not stable* for
2 months prior to paying for this insurance. *This means you must not have had any change in
your medication, had any non-routine medical appointments or further investigations into your
medical condition.

3 You will not be covered unless, at the time of booking your trip and buying your insurance, you
are fit to travel and able to undertake your planned trip.

4 You will not be covered if you travel against the advice of a doctor or where you would have
been if you had sought their advice before beginning your trip.

5 You will not be covered if you know you will need medical treatment or consultation at any
medical facility during your trip.

6 You will not be covered if you had any undiagnosed symptoms for which you were awaiting
investigations or consultations or the results of investigations and where the underlying cause
had not been established.

7 You will not be covered if you are travelling specifically for the purpose of obtaining and/or
receiving any elective surgery, procedure or hospital treatment or subsequent complications.

If we are unable to cover a medical condition, this will mean that you and any other person insured

by us will not be covered for any claims arising from the medical condition.

Each person insured by us would still be covered for any unrelated medical condition that arise
after you bought your policy, subject to the terms and conditions of this policy.

Note
This is not a private medical insurance policy and only gives cover for emergency medical
treatment in the event of accident or unexpected iliness occurring during your trip.
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General exclusions

These exclusions apply to the whole of your policy.

1 We will not pay any claim directly or indirectly caused by the following:

a You not answering accurately any question(s) we have asked you at the time of buying this policy,

where your answer(s) may have affected our decision to provide you with this policy.

b War, invasion, act of foreign enemy, hostilities (whether war is declared or not), civil war, civil
commotion, rebellion, revolution, insurrection, military force, coup d’etat, terrorism or weapons of
mass destruction (for example, nuclear, chemical or biological).

You not enjoying your trip.

You making a fraudulent claim. We may in these instances report the matter to the police.

The effect of your alcohol, solvent or drug dependency or long term abuse.

You being under the influence of alcohol, solvents or drugs, or doing anything as a result of using
these substances (except drugs prescribed by a doctor but not for the treatment of drug addiction).

g You not following any advice or recommendations made by the Danish Ministry of Foreign Affairs

(Udenrigsministeriet), World Health Organisation (WHO) or any government or other official authority.
This includes where certain vaccinations or other preventative measures (such as malaria tablets) are
recommended or travelling to an area against their advice.

h You taking part in a sports or leisure activity that is listed as not covered (see below).

i You travelling outside the area of cover shown on your insurance confirmation email.

j You committing suicide, injuring yourself or needlessly putting yourself at risk (unless you were

trying to save another person’s life).

k You carrying out any illegal, malicious or criminal acts (including those where you are under the

influence of alcohol), or you breaking the local road traffic regulations.

I You travelling on a motor cycle, unless the rider holds an appropriate and valid licence and you,

and your passenger if applicable, are wearing crash helmets.

m Travelling in an aircraft, unless you are a passenger in a fully-licensed, passenger-carrying aircraft.

n Changes in the currency exchange rate.

o Your property being held, taken, destroyed or damaged under the order of any government or

customs officials.

p lonising radiation or radioactive contamination from nuclear fuel or nuclear waste or any risk from

nuclear equipment.

q Any epidemic or pandemic.

r The failure of any equipment or computer program, whether you own it or not, to function correctly.
2 We will not pay claims for something that has been covered by another insurance policy, public

scheme or obligation arising from a law or a regulation. If you have more than one insurance that

covers you for the same loss, you should only submit the claim to one company and provide details

of any other insurance to that company. They will then contact anyone else who would have insured

the event for a contribution towards the costs. This does not apply to fixed payments (benefit amount
rather than reimbursing for costs) such as confinement or delayed departure benefits.

3 We will not pay any claim for losses that are not directly covered by the terms of this policy (for
example, the cost of obtaining a medical/death certificate in support of your claim; loss of earnings
due to you not being able to work following an illness or injury, or replacing locks if you lose your
keys).

Sports and leisure activities

There is no cover for:

- taking part in a sporting activity where the organiser’s guidelines have not been followed;
- any sporting activity which requires affiliation to a governing body;

- any professional sporting activity;

- any kind of racing, except racing on foot; or

- any kind of wintersports activity.

D Q0
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24-hour emergency medical assistance

Phone: +45 70 25 04 05 or email: fga@dk.falck.com

Quote Flightfinder travel insurance and your policy number.

You must contact us immediately about any serious iliness or accident where you have to go
into hospital, return home early or extend your stay. We are open 24 hours a day, 365 days a
year.

For minor ilinesses or accidents needing simple outpatient treatment where the medical
expenses are under DKK 2 700, please pay the bills, keep the receipts and make a claim when
you return home.

Please check the “Health exclusions” on page B3 to see if an existing condition will be
covered.

Emergency medical assistance service

Our experienced multi-lingual medical assistance team will take full details of the emergency and

can help in the following ways:

» Contacting hospitals and the doctors who are treating you.

* Monitoring your treatment with our medical advisers.

» Contacting your doctor to confirm your medical history, where necessary.

* Making sure hospital and medical bills are guaranteed, where you have a valid claim.

» Making sure relatives or travelling companions are kept up to date.

» Arranging travel and accommodation for someone to stay with you (where medically necessary).

« Deciding and arranging the most suitable, practical and reasonable way to bring you back
home. This will normally be by regular airline or road ambulance but, where medically
necessary, an air ambulance or air taxi with trained medical escorts will be organised. We can
also arrange for you to be admitted into a hospital in Denmark.

Note
This is not a private medical insurance policy and only gives cover for emergency medical
treatment if you have an accident or suffer an unexpected illness during your trip.

Reciprocal health arrangements

European Health Insurance Card (Blue Card)

* The Blue Card entitles you to medical treatment, at a reduced cost (or sometimes free), while
you are in a European Economic Area (EEA) country or Switzerland. The EEA is made up of the
European Union (EU) countries plus Iceland, Liechtenstein and Norway.

» Itis important to have the Blue Card and travel insurance. The Blue Card is important as in
some facilities you will receive quicker treatment with it, in others they will expect you to leave
a deposit before they treat you if you do not have a Blue Card. Insurance is important as the
Blue Card only entitles you to the same government-provided medical treatment as a resident of
the country that you are visiting. The Blue Card will not cover any medical treatment in a private
hospital or clinic, or the cost of bringing you back to Denmark.

* You can apply for a Blue Card online at www.borger.dk or by calling +45 70 10 18 81.

Policy wording B5



Making a claim

To obtain a claim form please contact the claims handler:

Phone: +45 70 22 04 70
Email: claims.fga@dk.falck.com

Quote Flightfinder travel insurance and your policy number.

Claims service

Please fill in and return the claim form with all the information and documents we have asked for, as
soon as possible.

For all claims we will need the following:

* Your trip booking invoice (or invoices) and travel documents showing the dates and times of
travel and all trip costs.

« Original receipts and accounts for all out-of-pocket expenses you have paid.

» Original bills or invoices.

» Details of any other insurance you may have that may cover the same loss, such as home or
private medical insurance policies.

« As much evidence as possible to support your claim.

Note
You will often need to gather some information about your claim while you are away.

Under each section of cover there is a box called “What we will need if you make a claim”. This
gives details of the extra information we need for each type of claim.

B6 Policy wording

Making a complaint

We always aim to provide you with first-class service. However, we know that things can
sometimes go wrong and there may be times when you feel we have not done so. If this is the
case, please tell us, so that we can do our best to sort out the problem.

Please write to:
Complaints Department
Falck Global Assistance
Sydhavnsgade 18

2450 Copenhagen SV
Denmark

Or email: claims.fga@dk.falck.com with “COMPLAINT” in the subject.

To help Falck Global Assistance deal with your complaint as quickly and efficiently as possible,
please tell them your name, address, phone number, policy number and claim reference and
enclose copies of relevant correspondence.

If you are not satisfied with the handling of a complaint you should write to:
Ankenzvnet for Forsikring

Anker Heegaardsgade 2

1572 Copenhagen

Denmark
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If you are taken into hospital or you think you may have to come home early or extend your
trip, you must contact us immediately. Phone +45 70 25 04 05.

We will pay you or your personal representatives the following necessary and unforeseen
emergency expenses if you die, are injured, have an accident or are taken ill during your trip.

» Actual costs for medical, surgical, medication costs, hospital, nursing home or nursing services.

» Actual costs for your repatriation to Denmark if medically necessary or for transporting your
body to Denmark if you die during your trip.

» Actual costs for extra travel and accommodation for you when medically necessary.

* Up to DKK 7 500 for extra travel and accommodation for one other person who stays with you or
travels or to you from Denmark when medically necessary.

« Up to DKK 2 000 for emergency dental treatment to relieve sudden pain.

* Up to DKK 16 000 for your funeral or cremation expenses, in the place where you die outside
Denmark. This includes the cost of transporting your ashes to Denmark in the event of
cremation.

* An excess of DKK 190.

* Any medical condition set out under “Health exclusions” on page B3.

* Any claim where you do not take your prescribed medication or follow vaccinations or other
preventative measures (such as malaria tablets) as recommended by:
- your doctor before you travel;
- the doctor treating you while you are away;
- the Danish Ministry of Foreign Affairs (Udenrigsministeriet), World Health Organisation

(WHO) or any government or other official authority.

» Costs relating to pregnancy except where these arise from complications or early birth (more

than 8 weeks prior to your due date).

The cost of:

- services or treatment that we have not agreed, and, in the opinion of the doctor treating
you or our medical advisers (or both), can wait until you return to Denmark;

- treatment which is not directly related to the illness or injury that caused the claim;

- taxi fares and phone calls (including mobile calls);

- meals, beverages and car hire;

- having a single or private room;

- travel and accommodation of a higher standard than those originally booked for your trip;

- travel and accommodation for more than one person to stay with you or travel to be with
you from Denmark if medically necessary;

- replacing any medication you were using when you began your trip;

- services or treatments you receive within Denmark;

- your burial or cremation within Denmark; or

- dental work not needed in an emergency, replacing or repairing false teeth or artificial
teeth (such as crowns), or any work involving the use of precious metals.

Please read the general exclusions on page B4 that also apply.

This is not a private medical insurance policy and only gives cover for emergency medical
treatment if you have an accident or suffer an unexpected iliness during your trip.

With you or your personal representative’s written permission, we may contact your doctor

to confirm your medical history to help us deal with any claim. We can also ask for you to be
medically examined or for a postmortem to be carried out if you die.

To help us to recover any payment we have made under this policy, we can ask you to give

us information and fill in any forms. We can also take legal action in your name (but at our
expense).

If our medical advisers think it is medically necessary to bring you back home, we will decide on
the most suitable, practical and reasonable way to do this. This will normally be by regular airline
or road ambulance, but where medically necessary, an air ambulance or air taxi with trained
medical escorts will be arranged. We can also arrange for you to be admitted into a hospital in
Denmark.

The doctor treating you must provide a certificate confirming that you are fit to travel. Without
this, airlines can refuse to carry any ill or injured person.

If you refuse treatment or refuse to return to Denmark when the doctor treating you and our
medical advisers agree that you are fit to travel, we will not pay any further costs or expenses
and all cover for this trip will end unless we agree otherwise.

If there is a dispute between our medical advisers and the doctor treating you, we will ask for
an independent medical opinion.

Medical evidence from the doctor treating you to confirm the iliness or injury and treatment
given.

Original receipts and accounts for all medical treatment and other expenses you have paid or
have agreed to pay.

General information set out in the “Making a claim” section on page B6.



Section 2 - Trip guarantee

If you think you may have to come home early, you must contact us immediately. Phone +45
70 25 04 05.

/ What you are covered for

We will pay up to DKK 15 000 in total (but not more than your original trip cost) in the following
necessary and unavoidable circumstances:

Cutting your trip short

We will pay for the following:

» your part of unused personal accommodation, transport charges and other travel expenses
which have been paid or where there is a contract to pay that cannot be recovered from
anywhere else if you cut your trip short because of the death, serious injury or serious illness of
you, a relative, a travelling companion or a relative of a travelling companion.

« the cost for you to return home because of the death, serious injury or serious iliness of your
relative or a relative of a travelling companion.

Confinement on medical advice during your trip

We will pay DKK 260 per day you are admitted to hospital or are unable to leave your room within
your trip accommodation on the advice of the treating doctor, as a result of an injury or illness you
sustain during your trip. We will also pay DKK 260 per day for one travelling companion (who is
insured under this policy) to stay with you if you are confined as described above when a) you are
admitted to hospital; b) your treating doctor advises in writing you should not be left alone or c) you
are aged 11 years or under.

X What you are not covered for

* Any medical condition set out under “Health exclusions” on page B3.

» More than one of the benefits per day of your trip.

« Something the company or person you booked the trip with (or their agents) are responsible
for.

» Claims relating to pregnancy except where these arise from complications or early birth (more
than 8 weeks prior to your due date).

Under “Cutting your trip short”

* An excess of DKK 190.

» Cutting your trip short, unless we have agreed.

» Costs for you to come home as a result of a relative’s condition when the severity of the
condition or terminal prognosis was known before departure.

* Any costs if you come home because of illness or injury when you did not get a medical
certificate from the doctor treating you that says it was medically necessary for you to come
home, and we agreed to this.

» Travel and accommodation of a higher standard then those originally booked for your trip.

» The cost of your original pre-booked tickets if you have not used them and we have paid
extra transport costs.

* More than the minimum market value of equivalent admission or travel tickets, if you
originally bought them using an airline mileage or similar points reward scheme.

Under “Confinement on medical advice during your trip”

» Compensation for any days prior to visiting a doctor.

* More than the corresponding number of days benefit shown in the table on page B11 if your
treating doctor diagnosed you with one of the listed medical conditions, but did not specify
the number of days you should be confined on any medical certificate.

B10 Policy wording

Medical condition Maximum benefit

payable

Cold / Upper Bronchial infection with 1 day
fever

Intestinal infection / Stomach iliness 2 days
Tonsillitis 2 days
Influenza 4 days
Sinusitis 1 day
Inflammation of the ear with fever 1 day
Pneumonia 5 days
Sunburn injuries 1 day
Bronchitis 1 day
Urinary tract infection with fever 1 day
Lumbago / Sciatica 1 day
Chicken pox 7 days
Inflammation of the eye 1 day
Tooth ache 1 day

Please read the general exclusions on page B4 that also apply.

@ Special conditions and notes applying to section 2

* You must contact the 24-hour emergency assistance service before you return home and they
must agree to the reason for cutting the trip short.

» If you have to cut short your trip, we will work out the unused value of your trip from the date it
is necessary for you to return to Denmark early or the date you go into hospital as an inpatient,
for the rest of your trip.

*  We will pay unused trip costs (but not your unused return travel tickets if we paid for new
tickets) based on each complete 24-hour period you have lost.

5] What we will need if you make a claim

» Full details of the reason why you had to cut short your trip or were confined on medical advice.
* A medical certificate filled in by the doctor treating you (or your travelling companion, your
relative or your travelling companion’s relative), confirming where appropriate the:
- diagnosis;
- dates and number of full days you were confined to hospital or your trip accommodation;
- date you were ordered to cut short your trip;
- need for a relative or travelling companion to stay with you while you are confined during
your trip.
» A certified copy of the death certificate where appropriate.
* Written confirmation from your transport and accommodation providers showing all the costs
that cannot be recovered from them.
» General information set out in the “Making a claim” section on page B6.
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Fragile items
China, glass, pottery or other fragile items that are likely to break easily.

Pair or set
A number of items of personal belongings that belong together or can be used together (for
example, matching necklace and earrings, photographic equipment or a set of golf clubs).

Personal belongings
Luggage, clothes, valuables, sports equipment (not including ski or snowboard equipment) and any
other items that you wear, use or carry that belongs to you or that you are legally responsible for.

Unattended

Personal belongings that are not in your full view unless they are locked in the accommodation
you are using on your trip or they are out of sight in the locked boot, locked roof box or in the
closed glove compartment or covered luggage area of a locked motor vehicle.

Valuables

Jewellery; watches; items made of or containing precious metals, precious or semi-precious stones;
furs; binoculars; telescopes; computer games; any kind of photographic, audio, video, computer
(including tablets and e-readers, memory sticks and cards), television, fax and phone (including
mobile phones) equipment; personal media players (including MP3s and MP4s); PDAs; satellite
navigation equipment; electronic games; TVs; CDs; mini discs; DVDs; cartridges; video and audio
tapes.

We will pay up to DKK 7 500 if your personal belongings are lost, stolen or damaged during
your trip. The most we will pay for valuables is DKK 2 000 in total whether jointly owned or not.
There is also a single item, pair or set limit of DKK 2 000.

* An excess of DKK 190.

» Loss or theft of personal belongings, unless you have reported it to the police within 24
hours of discovery and been given a written police report.

» More than the value of the part of the pair or set that is lost, stolen or damaged.

» Claims for more than one mobile phone for each insured person.

» Breakage or damage to: fragile items; sports equipment while it is being used; audio, video,
computer, television, fax or phone equipment.

» Loss or damage due to climate, wear and tear, depreciation, moths, vermin or the process of
cleaning.

» Losses that may arise as a result of use of credit/debit cards, cheques, bills of exchange and
utilisation of accounts.

» Damage caused by the contents of bottles or other containers leaking or breaking.

» The cost of replacing or repairing false teeth.

» More than DKK 400 for tobacco, alcohol, fragrances and perfumes.

Loss or theft of, or damage to, the following:

- personal belongings while in the possession of your transport or accommodation
provider, unless you have reported it to them within 7 days of discovery and they have
given you a Property Irregularity Report (PIR) or other similar written confirmation detailing
the damage or the permanent loss;

- items where you are unable to provide receipts or other proof that you bought or own the
items and proof of the value;

- unattended personal belongings;

- valuables unless they are on your person, locked in a safe or safety deposit box (if one is
available) or locked in the accommodation you are using on your trip;

- valuables packed in suitcases, trunks or similar containers;

- valuables left in a motor vehicle;

- personal belongings left in an unlocked motor vehicle;

- personal belongings left in a tent;

- personal belongings that have been mislaid or forgotten;

- any films, tapes, cassettes, computer games, electronic games, mini-discs, DVDs, video
and audio tapes, cartridges or discs, that are not pre-recorded and released for public
purchase;

- narcotics, motorised vehicles, valuable documents or animals.

Any item which has been covered by another insurance policy.

Any deductions applied to your claim payment by another insurer.

Please read the general exclusions on page B4 that also apply.

This policy covers the value of the items at the time they were lost or stolen, and not the original
purchase price or the cost of replacing them. This means we will take off an amount for wear
and tear from the original cost. We may choose to repair the item or replace it with an equivalent
item.

There is a limit for single items (or pair or set of items) and a valuables limit, and this policy
may not provide enough cover for expensive items such as jewellery or computer, audio or
photographic equipment. These items can usually be specifically insured under your home
insurance.

If your personal belongings are lost, stolen or damaged while in the possession of the
transport or accommodation provider, you must get a Property Irregularity Report (PIR) or other
similar written confirmation from them within 7 days of discovery detailing the damage or the
permanent loss. You may be able to claim directly with the transport provider, by writing to them
within 21 days of the damage or loss.

You should keep any damaged items as we may need to inspect them. If we make a payment,
or we replace an item, the damaged item will then belong to us.

A written police report confirming full details of the loss or theft.

A written report from your travel representative or accommodation manager, if appropriate.
A Property Irregularity Report (PIR) or other similar written confirmation from the transport or
accommodation provider detailing the damage or the permanent loss.

For lost, stolen or damaged items, original receipts or other suitable proof that you bought or
own the items, and proof of the value.

An estimate of the costs of repairing all damaged items.

General information set out in the “Making a claim” section on page B6.



Section 4 - Personal money and valuable documents

? Meaning of words in section 4

Cash
Coins and notes that can legally be used as currency in any country.

Valuable documents

Cash, cards, tickets or vouchers which have a monetary value (for example phone-cards, gift
vouchers, admission and travel tickets). These must all be held for private and not business
purposes.

\/ What you are covered for

We will pay up to DKK 3 500 if your valuable documents are lost or stolen during your trip. The
most we will pay for cash is DKK 1 500.

XWhat you are not covered for

* An excess of DKK 190.
* Loss or theft of valuable documents unless:
- you have reported it to the police within 24 hours of discovery and been given a written
police report;
- itis on your person, locked in a safe or safety deposit box (if one is available) or locked in
the accommodation you are using on your trip; or
- you are able to provide foreign exchange receipts, withdrawal slips or statements from a
bank or bureau de change confirming the amount, currency and when and where you got
the cash.
» Loss caused by a reduction in exchange rates or shortage caused by mistakes in exchanging
currency.
» Loss or theft of travellers cheques if a replacement service is provided.
* More than the minimum market value of equivalent admission or travel tickets, if you
originally bought them using an airline mileage or similar points reward scheme.
» Losses that may arise as a result of use of credit/debit cards, cheques, bills of exchange and
utilisation of accounts.

Please read the general exclusions on page B4 that also apply.

@ What we will need if you make a claim

« A written police report confirming full details of the loss or theft.

» A written report from your travel representative or accommodation manager, if appropriate.

« Original foreign exchange receipts, cash withdrawal slips or statements from a bank or bureau
de change confirming the amount, currency and when and where you got the cash.

» General information set out in the “Making a claim” section on page B6.
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Section 5 - Loss of passport

\/What you are covered for

We will pay up to DKK 1 500 for the following if your passport is lost or stolen during your trip.
» A temporary replacement passport.

* Any extra costs for travel and accommodation to obtain the temporary replacement passport.
* The remaining value of your original passport.

XWhat you are not covered for

Any claim unless you get a letter from the local embassy or consulate you reported the loss to.

Please read the general exclusions on page B4 that also apply.

@ Special conditions and notes applying to section 5

The remaining value of your passport will be based on the current cost of a new passport and how
long your original passport would have been valid for.

(5 What we will need if you make a claim

» Written confirmation from the local embassy or consulate where the loss happened, which gives
details of the date the passport was lost, and when it was reported and replaced. You should
also get a written report from the police.

» Original receipts and accounts for the temporary passport and, if appropriate, any extra costs for
travel and accommodation.

» General information set out in the “Making a claim” section on page B6.
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Section 6 - Delayed luggage

? Meaning of words in section 6

Luggage

Clothes, footwear, toiletries and sports equipment (not including ski or snowboard equipment) and
any other items that you wear, use or carry that belong to you or that you are legally responsible
for that have been checked in to the transport provider.

Valuables

Jewellery; watches; items made of or containing precious metals, precious or semi-precious stones;
furs; binoculars; telescopes; computer games; any kind of photographic, audio, video, computer
(including tablets and e-readers, memory sticks and cards), television, fax and phone (including
mobile phones) equipment; personal media players (including MP3s and MP4s); PDAs; satellite
navigation equipment; electronic games; TVs; CDs; mini discs; DVDs; cartridges; video and audio
tapes.

\/ What you are covered for

We will pay up to DKK 1 500 in total for essential replacement items if your luggage is temporarily
lost or delayed by your transport provider on your outbound journey. We will pay the following
amounts based on the length of time you are without your luggage, having arrived at your
destination:

Length of delay Amount payable

6-24 hours DKK 500
24-48 hours DKK 1 000
More than 48 hours DKK 1 500

X What you are not covered for

» Temporary loss or delay of valuables.
» Temporary loss or delay of luggage on your return journey to Denmark.

‘ Please read the general exclusions on page B4 that also apply.

@ Special conditions and notes applying to section 6

* You must get a Property Irregularity Report (PIR) or other similar written confirmation from the
transport provider within 7 days of discovery detailing the temporary loss. You may be able to
claim directly with the transport provider, by writing to them within 21 days of the temporary loss.

* The amount payable can only be paid once per insured person (even if more than one piece of
luggage is delayed). Only the person named on the baggage tag can make a claim (even if the
luggage contains more than one person’s belongings).

« If the items are permanently lost, we will take off any amount that you are due to be paid under
this section from the final claim settlement under “Section 3 - Personal belongings”.

ﬁ What we will need if you make a claim

* A Property Irregularity Report (PIR) or other similar written confirmation from the transport
provider detailing the temporary loss and when your luggage was returned to you.

» Original receipts for any items you purchase whilst you are waiting for your luggage to be
returned to you.

* General information set out in the “Making a claim” section on page B6.
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Section 7 - Missed departure

? Meaning of words in section 7

Departure point

The airport, station or port where:

« your outbound journey to your destination begins;

* any connecting or other pre-booked flights or other transport begins if your trip has more than
one destination or connection; or

« your return journey back home begins (including any connecting transport you take later).

\/ What you are covered for

We will pay up to DKK 7 500 (but not more than the original trip cost) for the extra cost of travel
and accommodation to get you to your trip destination on your outbound journey (within your
original trip dates) or back home on your return journey, if you miss your booked departure
because you do not get to your departure point on time as a result of:

* public transport (including scheduled flights) not running to its timetable;

« the vehicle you are travelling in having an accident or breaking down; or

« the vehicle you are travelling in being involved in a traffic jam.

X What you are not covered for

* Any claim:

- if you did not leave enough time to arrive at your departure point, taking into account
prevailing or expected weather or traffic conditions;

- if you have made travel arrangements independently from those included on your
package holiday, and not left more than 3 hours between the arrival of your flight or other
transport and the departure of any connecting flight or other transport;

- if you could reasonably have made other travel arrangements to reach your departure
point in time; or

- unless you get written confirmation of the reason for the delay from the relevant authority.

* Any delay or failure of public transport caused by a riot, strike or industrial action which began
or was announced before you bought your policy or booked your trip (whichever is later).

* Any costs which are recoverable directly from the travel or accommodation providers or the
tour operator.

Please read the general exclusions on page B4 that also apply.

@ Special conditions and notes applying to section 7

* You must get written confirmation of the reason for the delay. For example, if your vehicle
breaks down you should provide a report from the roadside assistance company or garage who
fixed your car. If the train you were taking did not run on time you should provide a report from
the train company.

* You must plan to arrive at the check-in desk of your departure point at least 3 hours before the
scheduled departure time or the time shown in the carriers written instructions (whichever is the
longer).

g What we will need if you make a claim

» Full details of the circumstances causing you to miss your departure.

» Written confirmation of the reason for the delay. For example, if your vehicle breaks down
you should provide a report from the roadside assistance company or garage who fixed your
car. If the train you were taking did not run on time you should provide a report from the train
company.

» General information set out in the “Making a claim” section on page B6.
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Section 8 - Delayed departure

? Meaning of words in section 8

Departure point

The airport, station or port where:

» your outbound journey to your destination begins;

» any connecting or other pre-booked flights or other transport begins if your trip has more than
one destination or connection; or

» your return journey back home begins (including any connecting transport you take later).

\/What you are covered for

Delayed departure
We will pay DKK 150 for each 6 hours your booked transport is delayed at the departure point, up
to DKK 1 800 in total, because of:

- aserious fire, storm or flood damage to the departure point;

- industrial action;

- bad weather;

- mechanical breakdown of the international train or sea vessel; or

- the grounding of the aircraft due to a mechanical or a structural defect.

Abandoning your trip

We will pay up to DKK 15 000 (but not more than the original trip cost) for your part of unused
travel and accommodation costs if you abandon your trip having been delayed for more than 24
hours at your outbound departure point because of reasons described under “Delayed departure”
above.

X What you are not covered for

Under “Delayed departure” and “Abandoning your trip”

» Claims for both “Delayed departure” and “Abandoning your trip” (only one payment is
covered).

» Anything that is caused by you not checking in at the departure point when you should have
done.

» Any delay caused by a strike or industrial action which began or was announced before you
booked your trip or bought your policy (whichever is later).

* Any claim where you do not get written confirmation from the transport provider of the reason
for the delay and the actual departure time.

Under “Abandoning your trip”

» Claims unless the actual departure time was more than 24 hours later than the time shown on
your trip booking confirmation.

* More than the minimum market value of equivalent admission or travel tickets, if you originally
bought them using an airline mileage or similar points reward scheme.

* Any costs which are recoverable directly from the travel or accommodation providers or the
tour operator.

‘ Please read the general exclusions on page B4 that also apply.

@ Special conditions and notes applying to section 8
You can only claim for either “Delayed departure” or “Abandoning your trip”.

(5 What we will need if you make a claim

«  Written confirmation from the transport provider or their handling agent, which gives details of the
scheduled and actual departure times and why the departure was delayed.

* For “Abandoning your trip” claims we will also need written confirmation from your transport and
accommodation provider showing all the costs that cannot be recovered from them.

» General information set out in the “Making a claim” section on page B6.

B18 Policy wording

Legal and regulatory information

This policy is available to residents of Denmark only. This is not available to residents of Greenland
or The Faroe Islands.

Insurer

Your insurance is underwritten by AWP P&C S.A. - Dutch Branch, trading as Allianz Travel Europe,
an insurer licensed to act in all EEA countries and located at Poeldijkstraat 4, 1059 VM Amsterdam,
the Netherlands. AWP P&C S.A. - Dutch Branch, with corporate identification No 33094603, is
registered at the Dutch Authority for the Financial Markets (AFM) No 12000535 and is authorised by
L’Autorité de Controle Prudentiel et de Résolution (ACPR) in France.

Cancellation rights

If your cover does not meet your requirements, please notify agae-travel.support@allianz-
assistance.co.uk within 14 days of paying your premium and receiving your insurance
confirmation email.

Your premium will be refunded unless your cover has expired, you have made a claim, or intend to
make a claim, in which case no refund will be due.

Please note that your cancellation rights are no longer valid after this initial 14-day period.

If the period of insurance is 1 month or less you will not be able to terminate the insurance later
than the day before you travel.

When can we terminate the insurance?

We may be entitled to terminate the insurance policy and not pay any claim or to change the terms

of the policy if you:

» have misled us through dishonesty or incomplete information when taking out the insurance
policy;

* have purposely misrepresented or failed to disclose the facts when submitting a claim;

» have committed fraud, cheated or deceived us; or

* have previously been advised that we will not insure you. In this case the insurance will be
invalid and we will refund the premium you paid for this policy.

If we have paid your claim, we have the right to request you repay us all payments we have made.

In the event that we choose to terminate or to change your insurance policy we will notify you in writing.

Privacy and personal data

We handle your personal data with care. When gathering, processing and using personal data we

follow European Union data protection rules.

* You give us your personal data when you apply for the insurance and when you submit a
claim. We may use this data throughout the entire duration of the insurance policy, for the
acceptance, implementation and management of the insurance policy, claims handling, customer
relations management, customer research and marketing activities (these activities are focused
on creating, maintaining and expanding our relationship with you).

« If you agree we may also use your personal data for analytics, product development and
compiling management information.

* In addition, we use your personal data to prevent and combat fraud and to comply with statutory
obligations. We may exchange personal information with industry governing bodies, regulators,
fraud prevention agencies and claims databases for underwriting and fraud prevention purposes.
We may provide your information to others where required or permitted by law.

»  We may exchange information with our affiliates, subsidiaries, business partners and other
members of the Allianz Group. This may involve transferring information about you to countries
outside the European Economic Area that may have limited or no data protection laws. We
always take reasonable steps to safeguard your personal information and we have appropriate
measures in place with these companies to handle your data with care.
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« The emergency centre will provide immediate assistance in case of hospitalisation, a severe
accident or death. If the emergency centre considers it necessary it can request information from
an insured individual, family members, service workers and/or the attending physician. It may
provide this information to the persons involved in the emergency services. It will also pass on
this information to our medical adviser.

*  Where permitted by law we may record telephone conversations, so we can later verify what
information has been provided. We may also use these recordings for staff training and to
monitor the quality of our services.

You have a right to request a copy of the personal data that we hold about you. If you wish to

exercise this right then please contact us via email: agae-travel.support@allianz-assistance.co.uk

International sanctions

This policy may not provide any cover or benefit to the extent that either the cover or benefit would
violate any applicable sanction, law or regulations of the United Nations, the European Union, the
United States of America or any other applicable economic or trade sanction, law or regulations.
We decline claims to persons, companies, governments and other parties to whom this is prohibited
under national or international agreements or sanctions.

Governing law

Unless agreed otherwise, Danish law will apply and all communication in relation to this policy will
be in Danish or English. In the event of a dispute concerning this policy, the Danish courts shall
have exclusive jurisdiction, unless the parties agree to another way to resolve the conflict. Enquiries
or complaints must first be made to the Complaints Department of Falck Global Assistance. If you
are not satisfied with the handling of a complaint you should write to: Ankenavnet for Forsikring,
Anker Heegaardsgade 2, 1572 Copenhagen, Denmark.

B20 Policy wording

When the following words and phrases appear in this document or your insurance confirmation
email, they have the meanings given below. These words appear in bold print in this document.

Area of cover Period of insurance

You will not be covered if you travel outside * The start date and end date of your insured

the area you have chosen, as shown on your trip is stated on your insurance confirmation
insurance confirmation. email.

 Europe: Continental Europe, Mediterranean » Cover for all sections starts at the beginning

islands, Albania, Algeria, Andorra, Armenia,
Austria, Azerbaijan, Azores, Balearic Islands,
Belarus, Belgium, Bosnia and Herzegovina,
Bulgaria, Canary Islands, Croatia, Cyprus,
Czech Republic, Estonia, Faroe Islands,
Finland, France, Georgia, Germany, Gibraltar,
Greece, Hungary, Iceland, Ireland (Republic
of), Isle of Man, Israel, Italy, Kosovo, Lapland,
Latvia, Liechtenstein, Lithuania, Luxembourg,
Macedonia, Madeira, Malta, Moldova,
Monaco, Montenegro, Morocco, Netherlands,

of your trip and finishes at the end of your
trip.

» All cover expires on the end date shown on
your insurance confirmation email, unless
you cannot finish your trip as planned
because of death, illness or injury or if your
booked transport is delayed and this cannot
be avoided. In these circumstances, we will
extend cover free of charge until you can
reasonably finish the trip.

Relative
Norway, Poland, Portugal, Romania, Russia- Your mother (in-law), father (in-law), step
West of Urals, San Marino, Serbia, Slovenia, parent (in-law), sister (in-law), brother (in-law),

Slovakia, Spain, Sweden, Switzerland,

! - ! wife, husband, son (in-law), daughter (in-law),
Tunisia, Turkey, Ukraine and the United

step child, foster child, grandparent, grandchild,

Kingdorr_L . o uncle, aunt, nephew, niece, cousin, partner
* Worldwide: All countries in the world. (including common law and civil partnerships) or
Claims Handler fiancé(e).

Falck Global Assistance who provide medical
assistance and process claims on behalf of the
insurer.

Resident

A person who has their main home, and is
registered with a doctor, in Denmark and has
Doctor not spent more than 6 months abroad during the
A legally qualified doctor who holds the year before the policy was issued.

necessary certification in the country they are Travelling companion

currently practising in. This person must not be Any person who has booked to travel with you
related to you or anyone you are travelling with. o your trip.

Excess Trip

The deduction we will make from the amount Any return journey (not including business

otherwise payable under this policy for each trips) that takes place during the period of
insured person, for each section, for each insurance.

claim incident. + Any other journey which begins after you get
Home back to Denmark is not covered.
Where you normally live in Denmark. * A journey which is booked to last longer
Insurer than 31 days or the number of days insurance
AWP P&C S.A. - Dutch Branch, trading as purchased (whichever is shorter) is not
Allianz Travel Europe. covered.

We, our, us

Allianz Travel Europe.

You, your, yourself, insured person
Each person shown on the insurance
confirmation email, who the appropriate
insurance premium has been paid for.
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