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Reseforsakring

Faktablad for forsakringsprodukter

Foretag: AWP P&C S.A. - Dutch Branch, under foretagsnamnet Allianz Travel Europe,

foretagsregistreringsnummer No 33094603 ar registrerade hos den nederlandska
finansmarknadsmyndigheten (AMF) nr 12000535 och aven auktoriserat av den franska tillsyns- och
avvecklingsmyndigheten (“L’Autorité de Contrdle Prudentiel et de Résolution”).

Produkt: Flightfinder Kompletterande Resefdrsakring

| detta dokument tillhandahalls en sammanfattning av den viktigaste informationen om férsakringsprodukten dock utan hansyn
till dina specifika krav och behov. De fullstandiga forsakringsvillkoren aterfinns i forsakringsbrevet vilket du bor lasa noggrant
for att forsékra dig om att du har det skydd du behdver. Fullstandig information infér slutande av avtal och avseende avtalet

tillhandahalls i dokument relaterade till Flightfinder.

Vilken typ av forsakring handlar det om?

Detta ar tillaggsforsakring som ar till for att komplettera din huvudsakliga reseférsékring. Denna férsakring tacker inte medicinska
nddsituationer eller sjukvardskostnader éver SEK 2 250. Du &r tack pa resan for situationer som: avbruten resa; forsenade bagage;
forsenade eller instéllda avgangar; och sjalvkostnadsdelen for annat forsakringsskydd (hemférsakring eller hyrbilar). De omstandigheter

som &r giltiga anges i férsakringsvillkoren.

lf‘ Vad ingar i férsékringen?

v

Medicinska kostnader - Upp till SEK 2 250 for medicinsk
behandling och tandlékarvard for att lindra smarta eller upp till
SEK 2 250 for att tAcka belopp utéver vad din huvudsakliga
reseférsakring tdcker om du begért akut medicinsk assistans
fran dem.

Resegaranti och avbruten resa - Upp till SEK 18 500 for
forlust av kostnader for forbetald resa och logi om du ar
tvungen att avbryta din resa. Om du under din resa blir inlagd
pa sjukhus och pa grund av medicinska skél maste stanna
kvar dar far du ett dagtraktamente (SEK 325).

Personliga tillhérigheter - Upp till SEK 1 500 for tillhdrigheter
som blir stulna, borttappade eller skadade under din resa.

Personliga pengar och vardehandlingar - Upp till SEK 4 500
for pengar, intrades- och resebiljetter som blir stulna eller
borttappade under din resa.

Forlust av pass - Upp till SEK 2 000 for att tdcka kostnad for
tillfalliga ersattningsdokument samt erséttning for det
kvarvarande vardet av det borttappade passet.

Forsenat bagage - Upp till SEK 2 000 for artiklar som
reseleverantoren tillfalligt tappat bort vid utgdende resa.
Ersattningen berdknas utifran férseningens langd efter minst 6
timmar.

Missad avgang - Upp till SEK 9 250 for extra transport- eller
boendekostnader for att kunna fortsatta din resa, i fall da du
missat en utgaende eller retur resa.

Forsenad avgang - Upp till SEK 2 400 efter férsenad avgang
vid utgdende eller retur resa vid avgangsplatsen. Ersattningen
beraknas utifrdn forseningens langd efter minst 6 timmar.

Hyrbilsskada - Upp till SEK 10 000 for sjalvrisk som inte tacks
av hyrbilsforetaget om ett hyrt fordon blir skadats eller stulet
under hyresperioden.

Erséttning for sjalvrisk - Upp till SEK 10 000 for den sjalvrisk
som inte tacks av din hemforsakring eller fordonsforsakring for
incidenter som ager rum under denna férsakrings
giltighetsperiod.

Ingen sjalvrisk utgar.

Vad ingar inte i forsakringen?

X

Skadeanmalningar for vilka du inte kan tillhandahalla
tillréckligt med bevis.

Mer &n det maximala ersattningsbeloppet (och andra nedre
granser nar sadana finns) vilket anges i varje del.

Forlust av personliga tillhérigheter under tid som din logi-
eller transportleverantor haft dem i sin besittning om detta
inte rapporterats till dem inom 7 dagar och det inte finns
nagon séarskild rapport upprattad angaende detta.

Forlust som inte direkt tacks av villkoren i denna forsakring
sa som kostnad for att bestélla ett medicinskt- eller
dodsintyg som styrker ditt krav.

Deltagande i aktiviteter som innebéar en dkad risk for skada,
om vi inte éverenskommit om nagot annat.

ﬂ Finns det nagra begransningar av

vad forsakringen tacker?

Forsakringen ar bara tillganglig for fast bosatta i Sverige.

Skadeanmalningar som har med redan existerande
medicinska tillstand att gora kan komma att nekas om de
diagnostiserats eller inte varit stabila 2 manader innan
denna forsakring betalades.

En resa som bokas for att vara langre an 31 dagar, eller
antalet forsakrade dagar som kopts (beroende pa vilket
som ar kortare), omfattas inte av foérsakringen.

Ett fordon eller en bat som bokas for langre tid &n 31 dagar
omfattas inte av forsékringen.

Det finns allménna undantag som géller forsakringen i sin
helhetoch varje del innehaller undantag som galler for den
specifika delen. Till exempel skada orsakad av krig,
terrorism, epidemier, dina kriminella eller bedragliga
garningar eller anvandning av alkohol eller droger.



Var galler forsakringen?

v'  Europa (vanligen se de lander som finns listade i forsakringens ordlista).
Valfritt forsakringsskydd: Varldsomspannande (alla Iander i véarlden)

Forsakringen galler inte om du reser utanfor det omrade som du har valt. Det omrade som du har valt kommer att anges i din
forsakringsbekraftelse. Forsakringen galler inte om du reser till ett omrade till vilket utrikesdepartementet, WHO eller nagon regering
eller annan officiell myndighet avrétt allt, eller annat &n helt nédvandigt, resande. Assistans kan inte erbjudas i krigszoner eller lander
som uteslutits av forsakringsbolaget.

Vilka ar mina skyldigheter?

For att undvika att forsakringen blir annullerad, skadeanmalningar nekade eller avslagna maste du:
Nar du tar ut denna forsakring
- delge forsakringsbolaget relevant, riktig och komplett information sa att de kan garantera forsakringen,
- pa begaran skicka kompletterande dokument till forsakringsbolaget, och
- betala din férsékringspremie i sin helhet.
Nar forsakringen tratt i kraft
- maste den forsakrade sa snart som mojligt delge forsékringsbolaget om det sker nagra férandringar som kan paverka
forsékringsskyddet.
Vid en skadeanmaélan
- maste den férsakrade omedelbart efter en incident kontakta forsakringsbolaget for att framstalla sitt krav i enlighet med de allmanna
villkoren och till férsékringsbolaget skicka all dokumentation som ar ndédvéandig for att de ska kunna behandla @rendet, och
- informera forsakringsbolaget om det finns nagot dubbelt férsakringsskydd och om den férsakrade har mottagit betalning fran nagot
annat forsakringsbolag, for hela eller delar av den anméalda skadan.

Nar och hur ska jag betala?

Du maste betala din férsakring i sin helhet for att vara skyddad. Allt férsakringsskydd kommer att upphdra om betalningen inte ar
fullsténdig eller avvisas, eller om férsékringen ségs upp.

Din forsékringspremie kan betalas genom nagon av de olika betalningsalternativ som forsakringssaljaren erbjuder.

Nar borjar och slutar foérsékringen galla?

Startdatum och slutdatum for din forsékrade resa anges i din forsakringsbekraftelse e-post.
Forsakringens alla delar borjar att gélla nér resan inleds och upphor att galla néar resan avslutas.

Forsakringens alla delar upphor att gélla det slutdatum som anges pa forsakringsbekraftelsen e-post du fatt via e-post, undantaget om du
inte kan avsluta resan som planerat pa grund av dédsfall, sjukdom eller skada eller om din bokade transport férsenas och det inte gar att
undvika. Under dessa omstandigheter forlanger vi forsakringen utan extra kostnad, till dess att du rimligen kan avsluta resan.

m Hur kan jag s&ga upp avtalet?

Om ditt forsakringsskydd inte uppfyller dina behov, vanligen meddela agae-travel.support@allianz-assistance.co.uk inom 14 dagar efter
att du mottagit din forsakringsbekraftelse via e-post.

Premien aterbetalas, forutsatt att du inte har rest, gjort ndgon skadeanmalan eller att det inte har intraffat nagot som sannolikt kan ge
upphov till en skadeanmalan.

Observera att din angerréatt upphor att gélla efter den inledande 14-dagarsperioden.

Ref: .LFTF.SE-10/19 Supplementary
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Integritetsmeddelande

Vi bryr oss om dina personuppgifter

AWP P&C S.A. — Dutch Branch (nedan aven vi, oss, var), som ingar i Allianz Partners SAS, ar ett
auktoriserat forsakringsbolag som tillhandahaller produkter och tjanster pa gransoverskridande
basis. Att skydda din integritet ar hogt prioriterat for oss. | det har meddelandet forklarar vi vilken typ
av personuppgifter vi samlar in och hur, varfoér vi samlar in dem och vem de delas med eller rojs for.
Las det har meddelandet noggrant.

1. Vem ar personuppgiftsansvarig?

Personuppgiftsansvarig ar den fysiska eller juridiska person som kontrollerar och ar ansvarig
for lagring och behandling av personuppgifter i pappersformat eller elektroniskt format. Vi ar
personuppgiftsansvariga for personuppgifter som har att géra med din férsakring, i enlighet med
definitionerna i gallande lagar och regler fér dataskydd.

2. Vilka personuppgifter samlar vi in?

Vi samlar in och behandlar féljande personuppgifter om dig: namn, personnummer, adress,
bosattningsplats, fédelsedatum, kon, nationalitet, telefonnummer, e-postadress, bankkontouppgifter,
medicinsk information, passuppgifter, resmal och resultat av bedrageri- och sanktionsgranskningen.

Medicinsk information behandlas nar vi hjalper dig i samband med inlaggning pa sjukhus, en
allvarlig olycka eller ett dodsfall. Om det bedéms vara nédvandigt kan det team som hjalper dig
fraga forsakringstagaren, dennes familj eller andra relevanta personer om personuppgifter. Teamet
kan komma att delge vardpersonalen dessa uppgifter.

3. Hur far vi tillgang till personuppgifterna och hur anvands dem?

Vi samlar in och anvander de personuppgifter om dig som du delger oss och som vi tar emot
(i enlighet med vad som anges nedan) for ett antal &andamal och med ditt uttryckliga samtycke,
undantaget de fall dar tillampliga lagar och regler inte kraver att vi inhamtar ditt uttryckliga
samtycke, i enlighet med tabellen nedan:

Andamal Uttryckligt samtycke fran dig?

Administration av forsakringsavtal (t.ex. offerter, Nej
avtalsteckning, skadereglering)

Administration av skuldindrivning Nej

Statistisk analys och produkt- eller tjansteutveckling | Nej

Automatiserat beslutsfattande i syfte att faststalla Ja, nar det behdvs. Vi kommer dock

din premie baserat pa alder eller adress eller fatta inte att inhamta ditt uttryckliga samtycke
beslut om dig med hjalp av IT-stdd, t.ex. vid en i de fall dar vi behdver behandla dina
beddmning av vilka produkter som passar dig bast. | personuppgifter for att kunna teckna en
forsakring eller hantera ett ansprak fran dig.

Atgarder for att fdrebygga och upptécka bedrageri, | Nej
penningtvatt och finansiering av terrorism

Uppfyllande av rattsliga forpliktelser (t.ex. Nej
i samband med skatter, bokforing eller
administration)

Omfordelning av risk genom aterférsakring eller Nej

samforsakring

Som namnts ovan och fér de &andamal som anges ovan kommer vi att behandla personuppgifter
om dig som vi far tillgang till via offentliga databaser, tredje parter som méaklare och affarspartner,
andra forsakringsbolag, kreditupplysningsfoéretag, bedrageribekdmpningsorgan, analysleverantorer,
sokinformationsleverantorer, skadereglerare, riksbedomare, mellanhander, delegerade
myndigheter, advokater.

Nar det galler de andamal for vilka vi har angett ovan att vi inte behover ditt uttryckliga samtycke
behandlar vi dina personuppgifter med vara berattigade intressen som grund och/eller for att
uppfylla vara rattsliga forpliktelser. Detta galler exempelvis om personuppgiftsbehandlingen ar
nodvandig

For fullgérandet av ett avtal eller om du begar att uppgifterna ska behandlas for att ett avtal ska
kunna ingas.

For att skydda dina eller en annan fysisk persons grundlaggande rattigheter

For att uppfylla en rattslig forpliktelse som du omfattas av

For att utfora en uppgift av allmant intresse eller som ett led i myndighetsutévning som vi utfér

For AWP P&C S.A — Dutch Branchs eller en tredje parts berattigade intressen (om inte dina
intressen eller rattigheter och friheter vager tyngre). Om du vill ha mer information, se punkt 9.

Om du ska kunna kdpa produkter och tjanster av oss behdver vi dina personuppgifter. Om du inte
vill lamna ut dem kan vi kanske inte tillhandahalla de produkter eller tjanster som du begar eller
skulle kunna vara intresserad av och inte heller skraddarsy erbjudanden efter just dina behov.

4. Vem far tillgang till dina personuppgifter?

Vi ser till att dina personuppgifter behandlas pa ett satt som ligger linje med de dndamal som
angetts ovan. For de angivna andamalen kan dina personuppgifter komma att réjas for tredje
parter som i sin tur agerar personuppgiftsansvariga, sasom myndigheter, andra foretag inom Allianz
Group, andra férsakringsbolag, aterforsakrare, forsakringsmaklare/mellanhander och banker.

For de angivna andamalen kan vi ocksa komma att dela dina personuppgifter med de parter som
agerar som personuppgiftsbitradden pa uppdrag av oss, sa som andra féretag inom Allianz Group,
teknikkonsulter, sakkunniga, advokater, skadereglerare, reparatorer, lakare och tjansteféretag som
anlitas for att utfora verksamhetstjanster (skadereglering, IT, post, dokumenthantering).

Slutligen kan vi ocksa komma att dela med oss av dina personuppgifter om vi évervager eller
genomfor omorganisation, samgaende, forsaljning, samriskforetag, dverlatelse, dverforing

eller annan avyttring av hela eller delar av var verksamhet, vara tillgangar eller vart aktiekapital
(inbegripet insolvensférfaranden eller liknande) och for att uppfylla véara rattsliga forpliktelser,
inbegripet gentemot relevant ombudsman om du framfér klagomal gallande den produkt eller tjanst
vi levererat till dig.

5. Var kommer mina personuppgifter att behandlas?

Dina personuppgifter kan komma att behandlas bade inom och utanfér EES-omradet av de parter
som anges narmare i punkt 4 ovan. Behandlingen omfattas alltid av avtalsméassiga begransningar
gallande konfidentialitet och sakerhet i linje med tillampliga lagar och regler om dataskydd. Vi
kommer inte att réja dina personuppgifter for nagon part som saknar behdérighet att behandla dem.

Nar vi éverfor personuppgifter till ett annat foretag i Allianz Group fér behandling utanfér EES-
omradet sker 6verfoéringen alltid med de godkanda bindande foretagsbestdammelser som kallas
Allianzintegritetsstandard (eller Allianz BCR) som grund. Bestdmmelserna foreskriver ett tillrackligt
skydd for personuppgifter och ar rattsligt bindande for alla féretag i Allianz Group. Du hittar Allianz
BCR och en forteckning Over alla de foretag inom Allianz Group som foljer bestammelserna

har www.allianz-partners.com/allianz-partners---binding-corporate-rules-.html | de fall dar
bestammelserna i Allianz BCR inte ar tillampliga kommer vi istallet att vidta atgarder for att se till
att dverforingen av dina personuppgifter till en plats utanfor EES omfattas av ett tillrackligt skydd,
sa som inom EES. Om du vill veta vilka sakerhetsatgarder vi forlitar oss pa vid sadana éverforingar
(t.ex. standardavtalsklausuler) kan du kontakta oss enligt anvisningarna i punkt 9.

6. Vilka rattigheter har du nér det galler dina personuppgifter?

| den man tillampliga lagar och regler tillater det har du ratt att:

« Fatillgang till de personuppgifter om dig som finns hos oss och fa reda pa uppgifternas
ursprung, andamalen fér och syftena med behandlingen samt detaljerad information om
personuppgiftsansvariga, personuppgiftsbitrdden och de parter for vilka uppgifterna kan komma
att rgjas.

» Nar som helst aterkalla ditt samtycke i de fall dar dina personuppgifter behandlas med ditt
samtycke.

» Uppdatera eller ratta dina personuppgifter sa att de alltid ar korrekta.

* Radera dina personuppgifter ur vara register om de inte langre behdvs for de andamal som
anges ovan.

* Begransa behandlingen av dina personuppgifter under vissa omstandigheter, t.ex. nar du har
ifragasatt uppgifternas riktighet, under den period som krévs for att vi ska kunna kontrollera om
uppgifterna ar korrekta.

» Erhalla dina personuppgifter i elektroniskt format, for egen eller for ditt nya forsakringsbolags
rakning.

* Inkomma med klagomal till oss och/eller behdrig dataskyddsmyndighet.

Du kan utdva dessa rattigheter genom att kontakta oss sa som anges i punkt 9 nedan och uppge

namn, e-postadress, adress, ID, forsakringsavtalsnummer och arende.

7. Hur kan du gora invandningar mot behandlingen av dina personuppgifter?

| den man det tillats av tillampliga lagar och regler har du ratt att invanda mot var behandling
av dina personuppgifter eller att be oss sluta behandla dem (inbegripet behandling som syftar
till direktmarknadsforing). Sa fort vi mottagit en sadan begaran fran dig slutar vi behandla dina
personuppgifter om inte tillampliga lagar och regler tillater att vi fortsatter.

Du kan utdva denna rattighet pa samma satt som dina évriga rattigheter i enlighet med punkt 6
ovan.

8. Hur lange behaller vi dina personuppgifter?

Vi lagrar dina personuppgifter i sju ar fran det datum da forsakringsférhallandet upphort, skadan
reglerats eller klagomalet behandlats, savida inte en langre lagringsperiod kravs, alternativt i
enlighet med géallande lagstiftning.

Vi behaller inte dina personuppgifter 1angre an nédvandigt och lagrar dem endast for de andamal
for vilka de samlats in.

9. Hur kan du kontakta oss?
Om du undrar nagot om hur vi anvander dina personuppgifter kan du kontakta oss via e-post eller
post pa féljande adresser:

AWP P&C S.A. — Dutch Branch
Data Protection Officer
Postbus 9444

1006 AK Amsterdam

E-post: privacy.se@allianz.com

10. Hur ofta uppdaterar vi det har integritetsmeddelandet?

Vi ser 6ver det har integritetsmeddelandet regelbundet. Vi ser till att den senaste

versionen alltid finns tillganglig pa var webbplats www.magroup-online.com/B2C/SE/SV/
Integritetsskyddspolicy.pdf och vi meddelar dig direkt vid viktiga andringar som kan paverka dig.
Det har integritetsmeddelandet uppdaterades senast den 5 juni 2020.



Viktiga kontaktuppgifter

Kundtjanst: (for fragor om er forsakring):
E-post: agae-travel.support@allianz-assistance.co.uk

Skadeavdelningen:
Telefon: +46 8 587 717 21
E-post: claims.fga@se.falck.com

Akut hjalp vid sjukdomar och olyckor dygnet runt:

Vid akuta sjukdomar eller olyckor, eller om du behéver avbryta din resa, ska du kontakta
beredskapscentret hos ditt huvudsakliga reseforsakringsbolag. Se till att du ha korrekta
kontaktuppgifter och férsakringsnumret med dig nar du reser. Anteckna garna uppgifterna har, sa
att du latt kan hitta dem:

Telefon:

Férsakringsnummer:

AWP P&C S.A. - Dutch Branch, under namnet Allianz Travel Europe, ar ett férsakringsbolag med
verksamhetslicens for alla lander i EES och kontor pa Poeldijkstraat 4, 1059 VM Amsterdam,
Nederlanderna.

AWP P&C S.A. - Dutch Branch, med foretagsregistreringsnummer 33094603, ar registrerat hos den
nederlandska finansmyndigheten AFM med nummer 12000535 och auktoriserat av L’Autorité de
Contréle Prudentiel et de Résolution (ACPR) i Frankrike.

Ref: P.FTF.SE-10/19 Extra

Dessa villkor galler fran den 2 oktober 2019

A Forsakringsvillkor

Allianz @) Travel

z:: Flightfinder
Reseforsakring Extra

Denna forsakring kan endast tecknas av personer som ar fast bosatta i
Sverige.

Notera att forsakringen inte omfattar alla typer av medicinska tillstand.
Se sidan A3.

Las noga igenom dessa forsakringsvillkor och ta med dig broschyren
paresan.

Forsakringsvillkor A



Viktig information om din forsakring
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A Forsakringsvillkor

Tack for att du kopt en forsakring fran Allianz Travel. Den ar utformad for att komplettera
din huvudsakliga reseforsakring. Darfor tacker denna forsakring varken akut vard eller
sjukvardskostnader som Overstiger SEK 2 250.

Vad din forsakring omfattar

Pa forsakringsbekraftelsen e-post anges den omfattning som du har valt, forsakringsomradet,
vilka personer som omfattas samt eventuella sarskilda villkor som kan gélla. Las igenom den noga.
Nar du har betalat foérsakringspremien galler forsakringen under forsakringsperioden i

enlighet med dessa villkor, upp till det maxbelopp som anges i "Foérsakringens omfattning”. Ditt
ersattningsansprak behandlas av skadeavdelningen.

Din forsakring omfattar endast den del av din resa som ar kopt via Flightfinder och for vilken
forsakringen har tecknats i samband med bokningen.

Obs!
Din forsakring omfattar inte allt. Du bor lasa igenom dessa forsakringsvillkor noga och kontrollera
att forsakringen omfattar det som du behéver.

Vissa ord har en sarskild betydelse och skrivs i fetstil i forsakringsbroschyren. Dessa ords
fullstandiga betydelse forklaras i "Ordlista” i slutet av denna férsakringsbroschyr eller i de delar dar
de forekommer.

Det har maste du gora

Du maste vidta alla rimliga atgarder for att skydda dig och din egendom samt agera som
om du inte vore forsakrad. Du maste vidta alla rimliga atgarder for att minimera eventuella
ersattningsansprak.

Om det ar nagot som du inte forstar eller om du behdver hjalp, vanligen ring till Falck Global
Assistance pa tel. +46 8 587 717 21 eller skicka e-post till support.fga@se.falck.com

Falskt intygande och konfidentialitet

Du maste lamna komplett och korrekt information da du tecknar férsakringen och vid en
skadeanmalan. Vi kan inte hjalpa dig eller ersatta dig vid en skadeanmalan om du avsiktligt eller
genom vardsloshet ger oss felaktig information nar du tecknar férsakringen eller da du goér en
skadeanmalan. Detta inkluderar bristande samarbete vid regleringen av skadeanmalan eller om du
misslyckas med att vidarebefordra viktig information eller viktiga &ndringar.

Overlatelse av dina rittigheter

Om vi reglerar din skadeanmalan, blir vi formanstagare for alla ansprak som du kan stélla mot
nagon annan som ar ansvarig féor samma kostnader.

Om dina handlingar medfér att vi inte langre kan stélla ansprak pa en annan part som ansvarar for
samma kostnader, har vi ratt att avvisa hela eller delar av ditt ansprak pa oss. Om vi har reglerat
din skadeanmalan har vi ratt att begara att du betalar tillbaka samtliga betalningar som vi har gjort
till dig.

Angerritt

Om ditt forsakringsskydd inte uppfyller dina behov, vanligen meddela agae-travel.support@
allianz-assistance.co.uk om detta inom 14 dagar efter att du har betalat din premie och mottagit
din forsakringsbekraftelse via e-post.

Premien aterbetalas, forutsatt att din forsakring inte har 16pt ut och att du inte har gjort nagon
skadeanmalan eller avser att géra en, da det i dessa fall inte gors nagon aterbetalning.

Observera att din angerratt upphor att géalla efter den inledande 14-dagarsperioden.

Om forsakringsperioden ar 1 manad eller mindre, kan du inte sédga upp forsakringen senare an
dagen innan du lamnar.

Gallande lag

Om inget annat avtalats galler svensk lag och all kommunikation betréffande denna forsakring ska
ske pa svenska eller engelska. | den handelse att det uppstar tvister avseende denna férsakring har
svensk domstol exklusiv domsratt.
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Forsakringens omfattning

| nedanstaende tabell anges det maxbelopp som vi betalar ut for varje forsakringsdel. Du bor lasa
igenom hela denna forsakringsbroschyr for information om de fullstandiga forsakringsvillkoren och
undantagen.

Forsakringsdel Maxbelopp som vi betalar ut
1 | Kostnader for vard och relaterade

utgifter

Behandling och akut tandvard, eller SEK 2 250

Sjalvrisk for din huvudsakliga SEK 2 250

reseforsakring

2 | Resegaranti
Avbryta resan SEK 18 500
Sanglage pa lakares inradan under resan | SEK 325 per dag

3 | Personliga tillhérigheter

Personliga tillhérigheter SEK 1 500
4 | Pengar och vardehandlingar SEK 4 500
- Kontanter SEK 2 250
5 | Forlust av pass SEK 2 000
6 | Férsenat bagage SEK 2 000
(endast utresa) (SEK 600 vid férsening med 6-12 timmar eller
SEK 1 200 vid forsening med 12-24 timmar
eller

SEK 2 000 vid férsening pa mer @n 24 timmar)

7 | Missad avresa

Fortsatta resan SEK 9 250
8 | Forsenad avresa
Forsening SEK 2 400
(SEK 240 for each full 6 hours delay)
9 | Rental vehicle excess/deposit cover SEK 10 000
10 | Ersattning for sjalvrisk SEK 10 000
Obs!

Det maxbelopp som vi betalar ut galler for varje forsakrad person.

A2 Forsakringsvillkor

Halsoundantag

Detta galler "Del 1 - Kostnader for vard och relaterade utgifter” och "Del 2 - Resegaranti”.
Det ar mycket viktigt att du laser foljande:

1 Du omfattas inte av forsakringen gallande ersattningsansprak till foljd av medicinska tillstand
som diagnosticerats mindre &n tvd manader innan denna forsékring tecknades.

2 Du omfattas inte av forsakringen gallande ersattningsansprak till foljd av medicinskt tillstand som
inte var stabilt* tva manader innan denna forsakring tecknades. *Detta innebéar att du inte far ha
andrat din medicinering, haft nagra icke-rutinmassiga lakarbesok eller sarskilda utredningar om
ditt medicinska tillstand.

3 Du omfattas inte av forsakringen om du vid bokningen av resan och da du kdper férsakringen
inte ar i stand att resa och inte klarar av att genomféra din planerade resa.

4 Du omfattas inte av forsékringen om du reser mot en ldkares inradan, eller om du skulle ha
avratts om du hade radfragat lakare innan resan inleddes.

5 Du omfattas inte av forsakringen om du ar medveten om att du kommer att behéva medicinsk
behandling eller maste besdka en vardinrattning under resan.

6 Du omfattas inte om du hade odiagnosticerade symtom for vilka du invantade en utredning
eller konsultation eller resultatet av utredningar och dar den bakomliggande orsaken inte hade
faststallts.

7 Du kommer inte att omfattas om du reser i specifikt syfte att erhalla och/eller ta emot en frivillig
operation, procedur eller sjukhusbehandling eller senare komplikationer.

Om vi inte kan forsakra ett visst medicinskt tillstand innebar det att du och andra personer som ar
forsakrade av oss inte har ratt till ersattning for nagra skador som direkt eller indirekt uppkommit i
samband med det medicinska tillstandet (eller tillstanden).

Alla personer som ar forsakrade av oss ar fortfarande forsakrade ifraga om andra, orelaterade
medicinska tillstand som uppkommer efter att du kdpt din forsakring och andra forsakringsdelar i
enlighet med villkoren i denna forsakring.

Obs!

Vid akuta sjukdomar eller olyckor, eller om du behéver avbryta din resa, ska du kontakta
beredskapscentret hos ditt huvudsakliga reseférsakringsbolag da denna férsakring inte
omfattar akut hjalp eller sjukvardskostnader som &verstiger SEK 2 250. Detta ar ingen privat
sjukvardsforsakring och forsakringen tacker endast enklare vard om du drabbas av en olycka
eller ovantad sjukdom under din resa.
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A4

Generella undantag

Nedanstaende undantag galler for samtliga delar av din forsakring.
1 Vi betalar inte ut nagon ersattning for handelser som direkt eller indirekt orsakats av foljande:

a Du gav inte korrekta svar pa fragor som vi stallde till dig nar du tecknade forsakringen, dar
dina svar skulle kunna ha paverkat vart beslut att bevilja dig den hér forsakringen.

b Krig, invasion, annan nations fientliga agerande, fientligt agerande (oavsett om krig forklarats

eller inte), inbordeskrig, inre oroligheter, uppror, revolution, revolt, militart vald, statskupp,

terrorism eller massforstorelsevapen (t.ex. karnvapen, kemiska vapen eller biologiska vapen).

Du trivs inte pa resan.

Du gor en bedraglig skadeanmalan. | sadant fall kan vi komma att géra en polisanmalan.

Féljder av ditt beroende av alkohol, 16sningsmedel eller droger, eller ditt l&ngvariga missbruk.

Du ar paverkad av alkohol, I6sningsmedel eller droger eller gér nagot som en foljd av

anvandning av dessa substanser (undantaget lakemedel som forskrivits av en lakare men

inte for behandling av drogberoende).

g Du foljer inte rad och rekommendationer fran det svenska utrikesdepartementet
(Regeringskansliet), Varldshalsoorganisationen (WHO) eller nagon statlig eller offentlig
myndighet. Detta galler aven nar vissa vaccinationer eller andra férebyggande atgarder
(t.ex. malariatabletter) rekommenderas eller om du reser till ett omrade i strid med deras
rekommendationer.

h Du deltar i idrotter eller fritidsaktiviteter som finns med i listan under undantagna aktiviteter
(se sida 5).

i Du reser utanfor forsakringsomradet som anges pa forsakringsbekraftelsen e-post.

j Du begar sjalvmord, skadar dig sjalv eller utsatter dig for risker i onédan (om du inte
forsokte radda nagon annans liv).

k Du utfor olagliga, uppsatliga eller brottsliga handlingar (inklusive nar du ar alkoholpaverkad)
eller du bryter mot lokala trafikbestammelser.

| Du fardas pa en motorcykel, utom om foéraren har ett tillampligt och géallande korkort for
motorcykel och du sjalv, och i forekommande fall din passagerare, bar hjaim.

m Du fardas i ett flygplan, utom som passagerare i ett passagerarflygplan med fullstdndiga
licenserttillstand.

n Foérandrade valutakurser.

o Din egendom forvaras, tas i beslag, férstors eller skadas pa order av nagon statlig tjansteman
eller tulltjansteman.

p Joniserande stralning eller radioaktiv smitta fran kérnbransle eller karnavfall eller risker p.g.a.
nuklear utrustning.

q Epidemier och pandemier.

r Utrustning eller datorprogram som inte fungerar korrekt, oavsett om du &ger dessa eller inte.

Vi betalar inte ut ersattning for sddant som omfattas av andra forsékringar, offentligt
forsakringssystem eller skyldighet enligt lag eller reglering. Om du har fler an en férsakring som
forsakrar dig mot samma foérlust ska du endast I1amna in skadeanmalan till ett bolag och uppge
information om andra forsakringar till det bolaget. De kommer da att kontakta alla 6vriga bolag
som forsakrat handelsen for att bidra till kostnaderna. Detta galler inte for de fasta belopp som
kan betalas ut (belopp som alltid ar desamma, till skillnad fran ersattning for faktiska kostnader
som kan variera) som ersattning for sanglage eller férsenad avgang.

Vi betalar inte ut nagon ersattning for forluster som inte direkt omfattas av villkoren i denna
férsakring (t.ex. kostnaden for att skaffa lakarintyg/dodsattest till stod fér din skadeanmalan,
forlorad inkomst p.g.a. att du inte kan jobba som en foljd av en sjukdom eller skada eller for att
byta ut lasen om du tappar bort dina nycklar).

D Q0

Forsakringsvillkor

Idrott och fritidsaktiviteter

Forsdkringen omfattar inte skador till foljd av

deltagande i idrottsaktiviteter dar arrangérens riktlinjer inte foljts

alla typer av idrottsaktiviteter som kraver registrering hos ett tillsynsorgan
allt professionellt idrottsutovande

alla typer av hastighetstavlingar, undantaget till fots, eller

alla typer av vintersporter.

Internationella hdlsosamarbeten

Europeiska sjukforsakringskortet (EU-kortet)

EU-kortet ger dig réatt till vard till reducerad kostnad (ibland helt kostnadsfritt) nar du befinner dig
i ett land som ingar i det Europeiska ekonomiska samarbetsomradet (EES) eller Schweiz. EES
bestar av Europeiska unionen (EU) plus Island, Liechtenstein och Norge.

EU-kortet ger dig endast ratt till samma offentligt finansierade medicinska vard som en person
som ar fast bosatt i det land som du besoker. EU-kortet berattigar inte till vard pa privata sjukhus
eller mottagningar och ersatter inte kostnader for att transportera dig tillbaka till Sverige.

Du kan ansdka om ett EU-kort online pa www.forsakringskassan.se

Australien

Nar du reser till Australien kan du anméla dig hos Medicare och fa ratt till sjukhusvard och
mediciner till reducerad kostnad. Kontakta ett lokalt Medicare-kontor i Australien for detta.

Om du vill begéra ersattning for kostnader under Medicare-programmet maste du géra det innan
du ldmnar Australien. Mer information om Medicare finns p4 www.medicareaustralia.gov.au
eller kan bestallas via e-post till medicare@medicareaustralia.gov.au
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Att gora en skadeanmalan

Kontakta skadeavdelningen for att bestalla en skadeanmalningsblankett:

Tel: +46 8 587 717 21
E-post: claims.fga@se.falck.com

Uppge Flightfinder reseférsakring extra och ditt forsakringsnummer.

Skadereglering
Fyll'i och returnera skadeanmalningsblanketten med all information och alla dokument som vi bett
om sa snart som mdjligt.

Vi behover foljande for samtliga skadeanmalningar:

» Bokningsfaktura (eller fakturor) och resedokument for din resa, som visar datum och restider
samt alla kostnader for resan.

« Kvitton i original och redogoérelser for alla kontanta utlagg som du har gjort.

« Rakningar och fakturor i original.

* Uppgifter om andra férsakringar som du eventuellt har och som kan omfatta samma forlust, t.ex.
hemforsakring eller privat vardférsakring.

» Sa manga underlag som mdjligt som stdder dina ersattningsansprak.

Obs!
Du kan ofta behdva samla in information gallande ditt férsakringséarende medan du ar kvar pa
resmalet.

Under varje forsakringsdel finns ett avsnitt med rubriken "Det har behover vi om du anmaler
en skada”. Dar finns uppgifter om den extra information som vi behéver for varje typ av
skadeanmalan.

Att framfora klagomal

Vi stravar alltid efter att ge dig forstklassig service. Men vi vet att saker kan ga fel ibland och det
kan handa att du upplever att vi inte har gjort det. | dessa fall ber vi dig att kontakta oss sa att vi
far mojlighet att forsoka lI6sa problemet.

Skriv till:
Klagomalsavdelningen
Falck Global Assistance
Box 44024

100 73 Stockholm

Eller mejla till: claims.fga@se.falck.com och skriv ’"KLAGOMAL” i &mnesraden.

For att Falck Global Assistance ska kunna hantera ditt klagomal sa snabbt och effektivt som majligt
bér du uppge namn, adress, telefonnummer, férsékringsnummer och skadeanmalans nummer
samt bifoga kopior av relevant korrespondens.

Om du inte ar ndjd med hanteringen av ett klagomal kan du skriva till:
Allmdnna Reklamationsnamnden

Box 174

101 23 Stockholm

eller mejla till arn@arn.se

A6 Forsakringsvillkor

Del 1 - Kostnader for vard och relaterade utgifter

Om du fors till sjukhus eller om du tror att du maste resa hem i fortid, eller férlinga resan, maste
du kontakta beredskapscentret hos ditt huvudsakliga reseforsakringsbolag.

\/ Detta tacks av forsakringen

Vi ersatter dig eller dina personliga ombud for féljande ndédvandiga och oférutsedda akuta utgifter om
du dor, skadas, rakar ut for en olycka eller blir sjuk under din resa.

Sjukvard och tandvard

Upp till SEK 2 250 totalt for

+ kostnader for medicinsk/kirurgisk behandling, Iakemedel, sjukhusvistelse, vardhem eller vardtjanster;
eller

+ akuttandvard for att lindra plotslig smarta.

Sjalvrisk for din huvudsakliga reseforsakring

Upp till totalt SEK 2 250 for det sjalvriskbelopp som tillampas for din huvudsakliga resefoérsakring.
Vi ersatter detta om det under din resa intraffar en skadehandelse som ersatts via din huvudsakliga
reseforsakring med ett belopp som dverstiger sjalvrisken i den forsakringen.

X Detta tacks inte av forsakringen

» Medicinska tillstdnd som listas i "Halsoundantag” pa sidan A3.

» En skadeanmalan som géller bade "Sjukvard och tandvard” och "Sjalvrisk fér din huvudsakliga
reseforsakring”.

» Skadeanmalningar dar du inte tar lakemedel som forskrivits till dig eller inte foljer
rekommendationer om vaccinationer eller andra férebyggande atgarder (t.ex. malariatabletter) som
utfardats av:

- din ldkare innan du reser

- lakare som behandlar dig medan du ar pa resa

- svenska Utrikesdepartementet (Regeringskansliet), Varldshalsoorganisationen (WHO) eller
nagon statlig eller offentlig myndighet.

» Kostnader i samband med graviditet, utom sadana som uppstar pa grund av komplikationer eller
for tidig forlossning (mer an atta veckor fore ditt beraknade férlossningsdatum).

» Kostnader for:

- behandling som inte ar direkt relaterad till sjukdomen eller skadan som orsakade skadeanmalan

- utlagg for taxi och telefonsamtal (inklusive mobilsamtal)

- maltider, drycker och hyra av bil

- att ersatta lakemedel som du anvande redan nar du pabdrjade din resa

- tjanster eller behandlingar som du far i Sverige eller

- tandvard som inte ar akut, byte av eller lagning av I6stéander eller konstgjorda tander (t.ex. en
krona) eller annat arbete som involverar anvandning av &dla metaller.

‘ Las igenom de generella undantagen pa sidan A4 som ocksa tillampas.

@ Sarskilda villkor och anméarkningar som galler del 1

+ Detta &r inte en privat sjukvardsférsakring och férsakringen tacker endast enklare vard om du rakar
ut for en olycka eller drabbas av en ovantad sjukdom under din resa.

« Efter att ha fatt ditt eller ditt personliga ombuds skriftliga godkannande kan vi komma att kontakta
din lakare for att bekrafta din medicinska bakgrund, i syfte att underlatta var handlaggning av
skadeanmalan.

@ Det har behover vi om du gor en skadeanmalan

» Medicinska underlag fran den lakare som behandlat dig for att bekréafta sjukdomen eller skadan
samt utférd behandling.

» Kvitton i original samt redogorelser for all medicinsk behandling och andra utgifter som du har
betalat eller accepterat att betala.

+ Allman information som beskrivs i delen "Att géra en skadeanmalan” pa sidan A6.
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Del 2 - Resegaranti

Om du tror att du maste resa hem i fortid maste du kontakta beredskapscentret hos ditt
huvudsakliga reseférséakringsbolag.

? Definition av ord i del 2

Slakting

Din mor, far, svarmor, svarfar, styvforalder, styvsvarforalder, syster, svagerska, bror, svager, maka,
make, son, dotter, svarson, svardotter, styvbarn, fosterbarn, far- och morféralder, barnbarn, faster,
farbror, moster, morbror, syskonbarn, kusin, partner (inklusive sambo och registrerat partnerskap)
eller fastmo eller fastman.

v Detta ticks av forsakringen

Vi betalar ut upp till SEK 18 500 (men inte mer an kostnaden for din ursprungliga resa) under
féljande nédvandiga och oundvikliga omstandigheter:

Avbryta resan

Vi betalar for foljande:

» din del av outnyttjat personligt boende, transportkostnader och andra reseutgifter som har
betalats eller dar det finns ett kontrakt om betalning som inte kan aterfas pa annat satt om du
avbryter resan pa grund av dddsfall, allvarlig skada eller allvarlig sjukdom som drabbar dig, en
slakting, en medresenar eller en slakting till en medresenar

» kostnaden for att du ska kunna atervanda hem till féljd av detta dédsfall, denna allvarliga skada
eller allvarliga sjukdom som drabbat din slédkting eller en slékting till en medresenar.

Sanglage pa ldkares inradan under resan

Vi betalar SEK 325 per dag om du laggs in pa sjukhus eller inte kan ldmna ditt rum inom ditt
reseboende pa inradan av den behandlande ldkaren, pa grund av skada eller sjukdom som du
adrar dig under resan. Vi betalar dartill SEK 325 per dag fér en medresenar (som ar férsakrad
genom denna férsakring) som stannar hos dig om du ordineras sanglage enligt ovan, om a) du
laggs in pa sjukhus, b) din lakare rekommenderar skriftligen att du inte bor lamnas ensam, eller c)
du ar 11 ar eller yngre.

X Detta ticks inte av forsakringen

» Medicinska tillstdnd som listas i "Halsoundantag” pa sidan A3.

* Mer an en av ersattningarna per dag av din resa.

» Nagot som foretaget eller personen som du bokade resan hos (eller deras ombud) ansvarar
for.

* Mer an det minsta marknadsvardet for motsvarande intrades- eller resebiljetter, om du
ursprungligen betalade dem genom att utnyttja flygmil eller liknande bonussystem.

» Kostnader i samband med graviditet, utom sadana som uppstar pa grund av komplikationer
eller for tidig forlossning (mer an atta veckor fére ditt beraknade forlossningsdatum).

Gallande delen ”Avbryta resan”

» Att avbryta din resa, savida inte beredskapscentret hos ditt huvudsakliga
reseforsakringsbolag har godkant detta.

+ Kostnaderna for att du ska kunna atervéanda hem till foljd av en slaktnings tillstand nar
tillstandets allvar eller dédlighet var kant fére avresan.

» Alla kostnader om du kommer hem pa grund av sjukdom eller skada nar du inte skaffade
ett Iakarintyg fran den lakare som behandlade dig som uppger att det av medicinska skal
var nédvandigt for dig att komma hem, om inte beredskapscentret hos ditt huvudsakliga
reseforsakringsbolag godkant det.

* Rese- och boendearrangemang som haller hogre standard én vad som ursprungligen bokades
for din resa.

» Kostnaden for dina férbokade originalbiljetter om du inte har anvant dem och vi (eller ditt
huvudsakliga reseforsakringsbolag) har betalat extra transportkostnader.

A8 Forsakringsvillkor

Gillande delarna "Séngléage pa lakares inradan under resan”

Ersattning for eventuella dagar fore besok hos lakare.

Mer an motsvarande antal dagars ersattning som anges i tabellen nedan om din behandlande
lakare diagnostiserade dig med nagot av de listade diagnostiserade medicinska tillstanden,
men inte specificerade antalet dagar som du skulle inta sanglage enligt ett lakarintyg.

Medicinskt tillstand Maximal ersattning
for séanglage under
resan

Forkylning/infektion i de 6vre luftvagarna 1 dag

med feber

Tarminfektion/magsjuka 2 dagar

Halsfluss 2 dagar

Influensa 4 dagar

Bihaleinflammation 1 dag

Oroninflammation med feber 1 dag

Lunginflammation 5 dagar

Skador av solbranna 1 dag

Luftrorskatarr 1 dag

Urinvagsinfektion med feber 1 dag

Ryggskott/ischias 1 dag

Vattkoppor 7 dagar

Ogoninflammation 1 dag

Tandvark 1 dag

‘ Las igenom de generella undantagen pa sidan A4 som ocksa tillampas.

@ Sarskilda villkor och anméarkningar som galler del 2

Du maste kontakta ditt huvudsakliga reseforsékringsbolags dygnet runt-6ppna akuta
assistanstjanst innan du atervander hem och de maste godkanna orsaken till att resan avbryts.
Om du maste avbryta resan beraknar vi vardet for den outnyttjade delen av resan fran den

dag da du maste atervanda hem till Sverige i fortid eller den dag da du laggs in pa sjukhus, for
aterstoden av resan.

Vi betalar outnyttjade resekostnader (men inte dina oanvanda returbiljetter om du fatt nya biljetter
via din huvudsakliga reseférsékring) baserat pa varje hel 24-timmarsperiod som du har forlorat.

ﬁ Det har behover vi om du gor en skadeanmaélan

Fullstandiga uppgifter om varfér du maste avbryta resan eller blev séngliggande pa lakares inradan.

Ett Iakarintyg som fyllts i av den ldkare som behandlade dig (eller din medresenér, din

slakting eller din medresenars slakting), som bekraftar féljande, i forekommande fall:

- diagnos

- datum och antal hela dagar som du lag pa sjukhus eller var séngliggande pa ditt boende
under resan

- datum da du beordrades att avbryta resan

- behovet av att en slédkting eller en medresenér ska stanna hos dig medan du ar
sangliggande under resan.

En vidimerad kopia av dédsattesten, i forekommande fall.

En skriftlig bekraftelse fran transportféretaget och boendeleverantéren, med uppgifter om alla

kostnader som inte kan aterfas fran dem.

Allman information som beskrivs i delen "Att géra en skadeanmalan” pa sidan A6.
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Obevakade

Personliga tillhérigheter som du inte har full uppsikt éver, om de inte ar inlasta pa det boende
som u anvander under resan eller utom synhall men i last bagageutrymme, last takbox, stangt
handskfack eller i tackt bagageutrymme i ett Iast motorfordon.

Omtaliga foremal

Porslin, glas, keramik och andra émtaliga foremal som |att gar sénder.

Par eller set

Ett antal personliga tillhdrigheter som hor ihop eller som kan anvandas tillsammans, t.ex.
matchande halsband och 6rhangen, fotoutrustning eller ett golfset.

Personliga tillhérigheter

Bagage, klader, vardesaker, idrottsutrustning (ej skid- eller snowboardutrustning) och alla andra
foremal som du har pa dig, anvander eller bar, som tillhor dig eller som du enligt lag ar ansvarig
for.

Vardesaker

Smycken, klockor, féremal gjorda av eller som innehaller &delmetaller, adelstenar eller
halvadelstenar, palsar, kikare, teleskop, datorspel, alla typer av utrustning for foto, ljud, video, dator
(inklusive surfplattor och lasplattor, USB-minnen och minneskort), TV-, fax- och telefonutrustning
(inklusive mobiltelefoner), personliga mediespelare (inklusive MP3- och MP4-spelare), handdatorer,
GPS-utrustning, elektroniska spel, TV-apparater, CD-spelare, minidiskar, DVD-skivor, patroner,
video- och ljudband.

Vi betalar enligt nagot av foljande alternativ, om du tappar bort dina personliga tillhérigheter, eller
de blir stulna eller skadas under resan.

Upp till SEK 1 500 om du inte Iamnar in nagon skadeanmalan till det foérsakringsbolag dar du har
hemférsakringen for nagra av dina personliga tillhérigheter som du haft med dig pa resan.

- Se del 10.

» Forlust eller stold av personliga tillh6érigheter, om du inte har rapporterat detta till polisen
inom 24 timmar efter att forlusten eller stolden upptacktes och fatt en skriftlig polisanmalan.

» Mer an vardet pa den del av ett par eller set som tappats bort, stulits eller skadats.

» Skadeanmalan fér mer an en mobiltelefon for varje forsdkrad person.

» Forstorelse av eller skada pa omtaliga foremal, idrottsutrustning medan den anvands samt
utrustning for ljud, video, dator, tv, fax eller telefon.

» Forlust eller skada pa grund av klimat, slitage, vardeminskning, mal, ohyra eller genom
rengoring.

» Forluster som kan uppsta pa grund av anvandning av kredit-/betalkort, checkar, vaxlar och
anvandning av konton.

» Skada som orsakats av innehall i flaskor eller andra behallare som lacker eller gar sonder.

» Kostnader for att ersatta eller reparera lostander.

Forlust eller stold av eller skada pa foljande:

- personliga tillhorigheter medan de forvaras av transportféretaget eller
boendeleverantdren, om du inte har rapporterat det till dem inom sju dagar efter det
upptacktes och de har gett dig en rapport om foérlorat bagage (PIR) eller annan liknande
skriftlig bekraftelse av skadan eller den permanenta forlusten

- foremal for vilka du inte kunde framlagga kvitton eller andra bevis pa att du kopt eller ager
féremalen samt bevis pa deras varde

- obevakade personliga tillhérigheter

- vardesaker som du inte bar pa dig, forvarar inlasta i ett kassaskap eller en sakerhetsbox
(om sadan finns) eller inlasta i boendet som du anvander pa resan

- vardesaker som ar nedpackade i resvaskor, koffertar eller liknande foérvaring

- vardesaker som lamnats i ett motorfordon

- personliga tillhérigheter som lamnats i ett olast motorfordon

- personliga tillhorigheter som lamnats i ett talt

- personliga tillhérigheter som har forlagts eller gldmts kvar

- filmer, ljudband, kassetter, datorspel, elektroniska spel, minidiskar, DVD-skivor, video- och
ljudband, patroner eller diskar, som inte ar férinspelade och publicerade for forsaljning till
allmanheten

- narkotika, motorfordon, vardehandlingar eller djur.

Skadeanmalningar géllande "Del 3 - Personliga tillhérigheter” om vi har betalat ut ersattning

enligt "Del 10 - Ersattning for sjalvrisk: Hemférsakring - Personliga tillhérigheter under

utlandsvistelse”.

Alla foremal som omfattas av en annan forsakring.

Alla avdrag som gjorts fran din utbetalning pa grund av skadeanmalan av annat forsakringsbolag.

Las igenom de generella undantagen pa sidan A4 som ocksa tillampas.

Den har férsakringen omfattar vardet pa foremalen vid tidpunkten da de tappades bort eller stals,
inte det ursprungliga inkopspriset eller kostnaden for att ersatta dem. Det innebar att vi drar av
ett belopp for slitage fran den ursprungliga kostnaden. Vi kan vélja att reparera foremalet eller
ersatta det med ett likvardigt foremal.

Det finns ett maxbelopp for enstaka foremal (eller par eller set) och ett maxbelopp for
vardesaker, och den har forsékringen ger kanske inte tillrackligt skydd for dyra foremal som
smycken eller dator-, ljud- eller fotoutrustning. Dessa féremal kan oftast forsakras specifikt
genom din hemforsakring.

Om dina personliga tillhorigheter tappas bort, stjals eller skadas medan de forvaras av
transportforetaget eller boendeleverantéren, maste du se till att de utfardar en rapport om
forlorat bagage (PIR) eller annan liknande skriftlig bekraftelse fran dem inom 7 dagar efter
upptackten, som beskriver skadan eller den permanenta forlusten. Du kanske kan krava
ersattning direkt av transportforetaget genom att skriva till dem inom 21 dagar efter skadan eller
forlusten.

Du bor spara alla skadade foremal eftersom vi kan behova inspektera dem. Om vi gor en
utbetalning eller om vi ersatter ett foremal, blir vi &gare av det skadade féremalet.

En skriftlig polisanmalan med fullstdndiga uppgifter som bekraftar forlusten eller stélden.

En skriftlig rapport fran din reserepresentant eller ansvarig for boendet, i férekommande fall.
En rapport om férlorat bagage (PIR) eller annan liknande skriftlig bekréaftelse fran
transportforetaget eller boendeleverantéren, med detaljerade uppgifter om skadan eller den
permanenta forlusten.

For borttappade, stulna eller skadade foremal behdvs originalkvitton eller andra lampliga bevis
pa att du kopt eller ager féremalen, samt bevis pa deras varde.

En uppskattning av kostnaderna for att reparera alla skadade féremal.

Allman information som beskrivs i delen "Att géra en skadeanmalan” pa sidan A6.



Del 4 - Pengar och vardehandlingar

? Definition av ord i del 4

Kontanter

Mynt och sedlar som lagenligt kan anvandas som betalningsmedel i nagot land.
Vardehandlingar

Kontanter, kort, biljetter eller vardecheckar som har ett penningvarde (t.ex. telefonkort, presentkort,
intrades- och resebiljetter). Dessa maste vara avsedda for privat anvandning, inte i arbetet.

\/ Detta tiacks av forsakringen

Vi betalar upp till SEK 4 500 om du forlorar eller blir bestulen pa dina vardehandlingar under
resan. Det hogsta beloppet som vi betalar ut for kontanter ar totalt SEK 2 250.

X Detta tacks inte av forsakringen

Forlust eller stéld av vardehandlingar om inte:

- du har rapporterat det till polisen inom 24 timmar efter att forlusten eller stélden upptacktes
och fatt en skriftlig polisanmalan

- du bar dem pa dig, har dem inlasta i ett kassaskap eller en sakerhetsbox (om sadan finns)
eller inlasta i boendet som du anvander pa resan, eller

- du kan framlagga kvitton pa valutavaxling, kvitton pa kontantuttag eller kontoutdrag fran
en bank eller ett vaxlingskontor som bekraftar belopp, valuta samt var och nar du skaffade
kontanterna.

Forlust som orsakas av samre valutakurser eller av misstag vid valutavaxlingen.

Forlust eller stéld av resecheckar om en ersattningstjanst erbjuds.

Mer an det minsta marknadsvardet for motsvarande intrades- eller resebiljetter, om du

ursprungligen betalade dem genom att utnyttja flygmil eller liknande bonussystem.

Forluster som kan uppsta pa grund av anvandning av kredit-/betalkort, checkar, vaxlar och

anvandning av konton.

‘ Las igenom de generella undantagen pa sidan A4 som ocksa tillampas.

‘zﬂl Det har behover vi om du gor en skadeanmalan

En skriftlig polisanmélan med fullstandiga uppgifter som bekréaftar férlusten eller stlden.

En skriftlig rapport fran din reserepresentant eller ansvarig for boendet, i férekommande fall.
Originalkvitton pa valutavaxling, kvitton pa kontantuttag eller kontoutdrag fran en bank eller ett
vaxlingskontor som bekraftar belopp, valuta samt var och nar du skaffade kontanterna.
Allman information som beskrivs i delen "Att géra en skadeanmalan” pa sidan A6.

A12 Forsakringsvillkor

Del 5 - Borttappat pass

\/ Detta tacks av forsakringen

Vi betalar upp till SEK 2 000 for nedanstaende om ditt pass tappas bort eller stjals under resan:

« Ett tillfalligt ersattningspass.

« Alla extra kostnader for resa och boende som kravs for att skaffa det tillfalliga ersattningspasset.
» Det aterstdende vardet pa ditt ursprungliga pass.

X Detta ticks inte av forsakringen

Ersattningsansprak som du inte kan styrka genom ett brev fran den lokala ambassaden eller
konsulatet som du rapporterade forlusten till.

‘ Las igenom de generella undantagen pa sidan A4 som ocksa tillampas.

@ Sarskilda villkor och anmarkningar som galler del 5

Det aterstaende vardet pa ditt pass baseras pa den aktuella kostnaden for ett nytt pass och hur
lang giltighetstid som aterstod pa ditt ursprungliga pass.

(5 Det hir behéver vi om du gér en skadeanmilan

» En skriftlig bekraftelse fran den lokala ambassaden eller konsulatet pa den plats dar forlusten
intraffade, med uppgifter om vilken dag passet tappades bort, samt nar férlusten rapporterades
och passet ersattes. Du ska ocksa skaffa en skriftlig kopia av polisanmalan.

« Originalkvitton och redovisningar for det tillfalliga passet och, i féorekommande fall, extra
kostnader for resa och logi.

» Allman information som beskrivs i delen "Att géra en skadeanmalan” pa sidan A6.

Forsakringsvillkor A13



Del 6 - Forsenat bagage

? Definition av ord i del 6

Bagage

Klader, skor, toalettartiklar, idrottsutrustning (ej skid- eller snowboardutrustning) och alla andra
foremal som du har pa dig, anvander eller bar, som tillhér dig eller som du enligt lag ar ansvarig for
och som har checkats in hos transportforetaget.

Vardesaker

Smycken, klockor, foremal gjorda av eller som innehaller &delmetaller, &delstenar eller
halvadelstenar, palsar, kikare, teleskop, datorspel, alla typer av utrustning for foto, ljud, video, dator
(inklusive surfplattor och lasplattor, USB-minnen och minneskort), TV-, fax- och telefonutrustning
(inklusive mobiltelefoner), personliga mediespelare (inklusive MP3- och MP4-spelare), handdatorer,
GPS-utrustning, elektroniska spel, TV-apparater, CD-spelare, minidiskar, DVD-skivor, patroner,
video- och ljudband.

v/ Detta ticks av forsakringen

Vi betalar upp till SEK 2 000 totalt for nddvandiga ersattningsartiklar om ditt bagage forsvinner
tillfalligt eller blir forsenat av transportforetaget pa utresan. Vi betalar ut féljande belopp beroende
pa hur lange du ar utan ditt bagage, efter att du anlant till resmalet:

Forseningens langd Belopp som utbetalas

6-12 timmar SEK 600
12-24 timmar SEK 1 200
Mer an 24 timmar SEK 2 000

X Detta tacks inte av forsakringen

 Tillfallig forlust eller forsening av vardesaker.
« Tillfallig forlust eller forsening av bagage pa din returresa till Sverige.

‘ Las igenom de generella undantagen pa sidan A4 som ocksa tillampas.

@ Sarskilda villkor och anmarkningar som galler del 6

e Du maste skaffa en rapport om forlorat bagage (PIR) eller annan liknande skriftlig bekraftelse
fran transportféretaget inom 7 dagar efter upptackten, med detaljerade uppgifter om den tillfalliga
forlusten.

Du kanske kan krava ersattning direkt av transportféretaget genom att skriva till dem inom 21
dagar efter skadan eller forlusten.

* Den summa som ska betalas kan bara betalas en gang per forsékrad person (dven om mer an
ett bagage ar forsenat). Det ar bara den person vars namn star pa bagagekvittot som kan goéra
ett ansprak (dven om bagaget innehaller mer @n en persons tillhérigheter).

* Om féremalen férsvinner permanent drar vi av det belopp som du far i ersattning genom denna
del fran den slutliga ersattningen under "Del 3 - Personliga tillhérigheter”.

ﬂ Det har behover vi om du gor en skadeanmalan

» En rapport om forlorat bagage (PIR) eller annan liknande skriftlig bekraftelse fran
transportforetaget med detaljerade uppgifter om den tillfélliga forlusten och nar ditt bagage
returnerades till dig.

» Kuvitton i original for alla foremal som du képer medan du vantar pa att ditt bagage ska
returneras till dig.

¢ Allman information som beskrivs i delen "Att gora en skadeanmalan” pa sidan A6.

A14 Forsakringsvillkor

Del 7 - Missad avresa

? Definition av ord i del 7

Platsen for avresa

Flygplats, station eller hamn dar

» din utresa mot resmalet inleds

» eventuell anslutande eller annan férbokad flygresa eller annan transport inleds, om resan har
mer an ett resmal eller en anslutning

« din returresa hem inleds (inklusive anslutande transport som du tar senare).

v/ Detta ticks av forsakringen

Vi betalar upp till SEK 9 250 (men inte mer &n den ursprungliga resan kostade) for den extra
kostnaden for resa och boende for att du ska ta dig till resmalet pa din utresa (under den
ursprungliga reseperioden) eller tillbaka hem pa din hemresa om du missar din bokade avresa pa
grund av att du inte kommer fram till platsen for avresan i tid som en foljd av:

« allman transport (inklusive reguljarflyg) som inte foljer tidtabellen

» fordonet som du reser med ar inblandat i en olycka eller gar sénder, eller

» fordonet som du reser med hamnar i en trafikstockning.

X Detta ticks inte av forsakringen

» Alla ersattningsansprak:

- dar du inte planerade in tillrackligt med tid for att ta dig till platsen for avresan, med
hansyn till de radande eller férvantade vader- och trafikférhallandena

- dar du har gjort researrangemang som ar fristdende fran dem som ingar i din paketresa
och inte haft en marginal pa minst tre timmar mellan ditt flygs eller annat transportmedels
ankomst och anslutande flygs eller annat transportmedels avresa

- dar du rimligen skulle ha kunnat gora andra researrangemang for att na platsen for
avresan i tid eller

- om du inte skaffat en skriftlig bekraftelse av skalen for férseningen fran relevant ansvarig
instans.

» Alla forseningar eller situationer dar allmanna transportmedel inte fungerar pa grund av
upplopp, strejk eller stridsatgarder som inleddes eller meddelades innan du kopte din
férsakring eller bokade din resa (beroende pa vilket som intraffade senare).

» Alla kostnader som ersatts direkt fran rese- eller boendeleverantéren eller charterarrangdren.

‘ Las igenom de generella undantagen pa sidan A4 som ocksa tillampas.

@ Sarskilda villkor och anméarkningar som galler del 7

¢ Du maste skaffa en skriftlig bekraftelse av skalen for férseningen. Om ditt fordon havererar ska
du exempelvis [damna en rapport fran vagassistansforetaget eller den verkstad som lagade din
bil. Om det tag du skulle ta inte gick i tid ska du Iamna en rapport fran jarnvagsforetaget.

» Du maste planera for att anlanda till incheckningsdisken pa platsen fér avresan med minst
3 timmars marginal fére den planerade avresan eller den tid som anges i transportforetagets
skriftliga instruktioner (beroende pa vilken som ar langre).

ﬁ Det har behover vi om du gor en skadeanmalan

» Fullstandiga uppgifter om de omstandigheter som orsakade att du missade din avresa.

« Skriftlig bekraftelse av skalen for férseningen. Om ditt fordon havererar ska du exempelvis
ldmna en rapport fran vagassistansféretaget eller den verkstad som lagade din bil. Om det tag
du skulle ta inte gick i tid ska du lamna en rapport fran jarnvagsforetaget.

» Allman information som beskrivs i delen "Att géra en skadeanmalan” pa sidan A6.

Forsakringsvillkor A15



Del 8 - Forsenad avresa

? Definition av ord i del 8

Platsen for avresa

Flygplats, station eller hamn dar

+ din utresa mot resmalet inleds

» eventuell anslutande eller annan forbokad flygresa eller annan transport inleds, om resan har
mer an ett resmal eller en anslutning

» din returresa hem inleds (inklusive anslutande transport som du tar senare).

v/ Detta ticks av forsakringen

Vi betalar SEK 240 for varje 6 timmar som den bokade transporten ar férsenad vid platsen for
avresan, upp till totalt SEK 2 400 pa grund av:

- skada pa platsen for avresan som beror pa allvarlig brand, storm eller 6versvadmning

- stridsatgarder

- daligt vader

- maskinhaveri pa internationellt tag eller fartyg, eller

- att ett flygplan far flygférbud pa grund av ett mekaniskt eller strukturellt fel.

X Detta ticks inte av forsakringen

» Allt som orsakas av att du inte checkade in pa platsen for avresan inom anvisad tid.

» Forsening som orsakats av strejk eller stridsatgarder som inleddes eller meddelades innan du
bokade resan eller kdpte forsakringen (beroende pa vilket som intraffade senare).

» Ansprak dar du inte kan fa nagon skriftlig bekréaftelse fran transportforetaget om skalet till
férseningen och den faktiska avresetiden.

‘ Las igenom de generella undantagen pa sidan A4 som ocksa tillampas.

ﬁ Det har behover vi om du gor en skadeanmalan

» En skriftlig bekraftelse fran transportféretaget eller deras handldggande ombud med uppgifter
om de schemalagda och faktiska avresetiderna och varfér avresan var forsenad.
» Allman information som beskrivs i delen "Att géra en skadeanmalan” pa sidan A6.

A16 Forsakringsvillkor

Del 9 - Rental vehicle excess/deposit cover

? Definition av ord i del 9

Bat

Ett fartyg med motor eller segel tillhérande en licensierad uthyrare, som du anvander pa resan och
som du har kommit dverens om att hyra fran denna i enlighet med villkoren i ditt hyresavtal.
Hyrestid

Den period du har hyrt motorfordonet eller baten, enligt ditt hyresavtal. En hyra som bokas for att
vara langre an 31 dagar omfattas inte av forsakringen.

Motorfordon

En moped, motorcykel, bil, latt skapbil eller familjebuss tillhérande en licensierad uthyrare
eller agentur, som du har kommit éverens om att hyra fran denna i enlighet med villkoren i ditt
hyresavtal. Fordonet far

* inte vara mer an tio ar gammailt eller ha fler &n nio sittplatser

* inte vara en husbil, campingbuss, ett kommersiellt fordon, minibuss, taxi eller bilskolebil
 inte vara varderat till ett detaljhandelspris som 6verstiger SEK 670 000.

\/ Detta tacks av forsakringen

Vi betalar upp till SEK 10 000 totalt per fordon for foljande:

 for ersattning for den sjalvrisk som tillampas pa din hyrfordonsférsékring eller for forlust av
deposition pa grund av skada pa fonster, dack, tak och underrede, om motorfordonet skadas
genom olyckshandelse, ar inblandat i en olycka, stjals, skadas genom brand eller skadegorelse
under hyrestiden.

 for ersattning for den sjalvrisk som tillampas pa din hyrbatsforsakring eller for forlust av
deposition pa grund av skada pa en bats skrov, om baten skadas genom olyckshandelse eller ar
inblandad i en olycka under hyrestiden.

X Detta ticks inte av forsakringen

» Skada pa motorfordon eller bat som du hyrt, som uppkommer vid deltagande i en tavling eller
professionell idrottsaktivitet.

» Ansprak till foljd av att du inte foljer villkoren i uthyrarens hyresavtal.

» Belopp som Gverstiger den sjélvrisk som anges pa ditt hyresavtal.

» Skada som uppkommit vid kérning utanfor offentliga vagar.

+ Forlust av nycklar.

» Skador pa fordonets inredning.

+ Pafylining av felaktigt bransle.

» Mekaniska fel pa det forsakrade fordonet och relaterade kostnader for reparation och
returtransport.

» Allmant slitage.

‘ Las igenom de generella undantagen pa sidan A4 som ocksa tillimpas.

@ Sarskilda villkor och anmarkningar som galler del 9

Vi beaktar enbart sjalvrisk eller férlorad deposition, som en f6ljd av kostnaden for att reparera

ditt skadade motorfordon eller din skadade bat vid regleringen av "Skada pa hyrfordon”.
Kostnader som hyrbil, forlorad forsakringsbonus vid skadefrihet eller ersattning for att man inte kan
anvanda motorfordonet eller baten beaktas inte. Detta ar inte en bil- eller batférsakring. Denna
del av forsakringen ar ténkt att komplettera den bil- eller batférsakring som utfardats till dig av
uthyrningsforetaget.

Forsakringsvillkor A17



H:] Det har behover vi om du gor en skadeanmalan

En kopia av ditt hyresavtal.
En skaderapport och reparationsfakturan fran uthyraren som beskriver skadorna och
reparationskostnaden.

En kopia av korkortet for den person som framférde motorfordonet vid tidpunkten for olyckan.

En detaljerad redogorelse for de omstandigheter som ledde fram till olyckan eller skadan pa
motorfordonet eller baten, inklusive fotografier och videobevis (om sadana finns tillgangliga)
och, i forekommande fall, en skriftlig polisrapport.

Fullstandiga redogorelser fran vittnen, med skriftliga vitthesmal om sadana finns.

Allman information som beskrivs i delen "Att géra en skadeanmalan” pa sidan A6.

A18 Forsakringsvillkor

Del 10 - Ersattning for sjalvrisk

? Definition av ord i del 10

Fordonsforsakring
Din forsakring som omfattar ditt privata motorfordon nar det galler forlust, stold eller skador.

Hemforsakring

Din forsakring som omfattar ditt hem nar det galler skador pa sjélva byggnaden, eller som galler vid
forlust, stold eller skador pa din egendom som finns i hemmet. Denna férsakring maste utfardas av
ett auktoriserat och reglerat svenskt forsakringsbolag.

Inhemska forsakringar

Din hemforsakring, fordonsforsakring eller tillagg till hemforsakringen vars premier &r betalda
for att omfatta dig och/eller din egendom, och som alla ar tecknade hos ett auktoriserat svenskt
forsakringsbolag som star under vederborlig tillsyn.

Tillagg till hemférsakring
Ett tillagg till din hemfoérsakring som omfattar de personer som ar fast bosatta i ditt hem avseende
personligt ansvar, éverfall och rattsskydd.

\/ Detta tiacks av forsakringen

Vi betalar upp till SEK 10 000 for sjalvrisk som tillampas pa en eller flera av dina inhemska
forsakringar, enligt nedan. Detta gor vi om det under din resa intraffar en skadehandelse
som omfattas av en eller flera av dina inhemska forsakringar, och du far ersattning fran
forsakringsbolaget som Gverstiger sjalvriskbeloppet pa den aktuella férsakringen.

Hemforsakring

Skada pa ditt hem, forlust eller stdld av eller skada pa din egendom i ditt hem i Sverige
Personliga tillhérigheter under utlandsvistelse

Personligt ansvar, 6verfall eller rattsskydd

Fordonsforsakring
Fordonsskada

X Detta ticks inte av férsikringen

+ Sjalvrisk ersatts inte om du inte har betalat hela sjalvriskbeloppet pa den inhemska férsékring
som berors.

» Skadeanmalningar géallande "Del 9 - Ersattning for sjalvrisk: Hemfoérsakring - Personliga
tillhérigheter under utlandsvistelse” om vi har betalat ut ersattning enligt "Del 3 - Personliga
tillhorigheter”.

 Ersattningsansprak gallande "Del 9 - Ersattning for sjalvrisk: fordonsforsakring” om ditt
motorfordon inte ar parkerat vid ditt hem, pa en saker parkeringsplats eller anvands av dig pa
resan.

‘ Las igenom de generella undantagen pa sidan A4 som ocksa tillampas.

@ Sarskilda villkor och anmarkningar som galler del 10
Giéllande ”"Fordonsforsakring”

For att ratten till ersattning for fordonsférsakringens sjalvrisk ska galla, maste kostnaden for att
reparera ditt skadade privata motorfordon dverstiga beloppet for fordonsforsakringens sjalvrisk.
Andra kostnader som ersatts av férsakringsbolaget dar du har fordonsférsakringen, sdsom hyrbil,
forlorad forsakringsbonus vid skadefrihet eller ersattning for att inte kunna anvanda det privata
motorfordonet beaktas inte.

@ Det har behover vi om du gor en skadeanmalan
+ Beskedet om utbetalning av ersattning fran forsakringsbolaget dar du har din inhemska
forsakring, med uppgifter om hur stor sjalvrisk som har tillampats.
+ Allman information som beskrivs i delen "Att géra en skadeanmalan” pa sidan A6.
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Rattslig information

Denna forsakring kan endast tecknas av personer som ar fast bosatta i Sverige.

Forsakringsbolag

Din forsakring ar utfardad av AWP P&C S.A. - Dutch Branch, som bedriver verksamhet under
namnet Allianz Travel Europe, ett férsakringsbolag med verksamhetslicens for alla lander i EES
och kontor pa Poeldijkstraat 4, 1059 VM Amsterdam, Nederlanderna. AWP P&C S.A. - Dutch
Branch, med féretagsregistreringsnummer 33094603, ar registrerat hos den nederlandska
finansmyndigheten AFM med nummer 12000535 och auktoriserat av L’Autorité de Controle
Prudentiel et de Résolution (ACPR) i Frankrike.

Angerritt

Om ditt forsakringsskydd inte uppfyller dina behov, vanligen meddela agae-travel.support@
allianz-assistance.co.uk om detta inom 14 dagar efter att du har betalat din premie och mottagit
din forsakringsbekraftelse via e-post. Premien aterbetalas, forutsatt att din férsakring inte har
I6pt ut och att du inte har gjort nagon skadeanmalan eller avser att géra en, da det i dessa fall
inte gors nagon aterbetalning. Observera att din angerratt upphor att galla efter den inledande
14-dagarsperioden. Om forsdkringsperioden ar 1 manad eller mindre, kan du inte sédga upp
foérsakringen senare an dagen innan du lamnar.

Nar kan vi sdga upp forsakringen?

Vi kan ha ratt att sdga upp férsakringen och inte ersétta dig for nagon skadeanmalan eller andra

forsakringsvillkoren om du:

 har vilselett oss och Iamnat ohederlig eller ofullstédndig information nar du tecknade
forsakringen

* med avsikt har lamnat felaktiga uppgifter eller inte avsldjat sanningen vid inlamnande av
skadeanmalan

* har bedragit, lurat eller vilselett oss eller

« tidigare blivit upplyst om att vi inte kommer att forsakra dig. | detta fall kommer férsakringen att
vara ogiltig och vi kommer att aterbetala den premie som du har betalat fér denna férsékring.

Om vi har reglerat din skadeanmalan har vi ratt att begéara att du ska aterbetala alla betalningar

som vi har gjort till dig. Om vi beslutar oss for att saga upp eller andra din férsakring kommer vi

att meddela dig om detta skriftligen.

Sekretess och personuppgifter

Vi hanterar dina personuppgifter med omsorg. Nar vi samlar in, bearbetar och anvander

personuppgifter foljer vi Europeiska unionens regler om skydd av personuppgifter.

* Du ger oss dina personuppgifter nar du ansoker om forsakringen och nar du lamnar in en
skadeanmalan. Vi kan anvanda dessa uppgifter under hela férsakringens giltighetstid, for
mottagande, implementering och hantering av férsakringen, hantering av skadeanmalningar,
kundhantering, kundundersodkningar och marknadsaktiviteter (dessa aktiviteter ar inriktade pa att
skapa, bevara och utvidga var relation med dig).

* Om du samtycker kan vi ocksa anvanda dina personuppgifter for analyser, produktutveckling
och sammanstallning av ledningsinformation.

« Vi anvander dessutom dina personuppgifter for att forhindra och bekampa bedragerier och
for att uppfylla lagstadgade skyldigheter. Vi kan utbyta personuppgifter med branschens
tillsynsmyndigheter, lagstiftare, myndigheter som forebygger bedragerier och databaser for
skadeanmalningar for forsakringsutfardande och forebyggande av bedragerier. Det kan handa
att vi 6verlamnar dina uppgifter till andra nar sa kravs eller tillats enligt lag.

+ Vi kan utbyta information med vara intressebolag, dotterbolag, affarspartner och andra
medlemmar i Allianz Group. Det kan innefatta att 6verfora information om dig till Iander utanfor
Europeiska ekonomiska samarbetsomradet som har begransade eller inga lagar om skydd av
personuppgifter. Vi vidtar alltid skaliga atgarder for att skydda dina personuppgifter och vi har
lampliga arrangemang med dessa foretag for att hantera dina uppgifter med omsorg.

» Nar det ar tillatet enligt lag kan vi spela in telefonsamtal, sa att vi senare kan bekrafta vilken
information som har lamnats. Vi kan ocksa anvanda dessa inspelningar for personalutbildning och
for att Gvervaka vara tjansters kvalitet.

A20 Forsakringsvillkor

Du har ratt att begara en kopia av de personuppgifter som vi har om dig. Om du vill utnyttja denna
ratt ska du kontakta oss via agae-travel.support@allianz-assistance.co.uk

Internationella sanktioner

Det kan handa att denna forsakring inte ger nagot skydd eller nagon férdel i den utstrackning att
antingen skyddet eller fordelen skulle strida mot nagon gallande sanktion, lag eller férordning fran
Férenta nationerna, Europeiska unionen, Amerikas forenta stateter eller nagon annan géllande
ekonomisk eller handelsrelaterad sanktion, lag eller férordning. Vi avvisar ansprak mot personer,
foretag, stater och andra parter mot vilka detta ar forbjudet enligt nationella eller internationella avtal
eller sanktioner.

Gallande lag

Om inget annat avtalas galler svensk lag och all kommunikation avseende denna férsakring
ska ske pa svenska eller engelska. Skulle det uppsta en tvist avseende denna forsakring ska
svensk domstol ha exklusiv domsratt, om inte parterna kommer 6verens om ett annat satt att
|6sa konflikten. Fragor och klagomal ska forst riktas till Klagomalsavdelningen pa Falck Global
Assistance. Om du inte ar n6jd med hanteringen av ett klagomal ska du skriva till Allmanna
Reklamationsnamnden pa adressen Allmdanna Reklamationsndmnden, Box 174, 101 23
Stockholm eller eller kontakta dem via e-post till arn@arn.se
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Nar féljande ord och fraser forekommer i detta dokument eller pa forsakringsbekraftelsen e-post ska
de tolkas enligt definitionen nedan. Dessa ord skrivs i fetstil i detta dokument.

Du, dig, din, ditt, dina, forsdkrad person
Alla personer som anges pa forsakringsbekraftelsen e-post, for vilka tillamplig forsakringspremie
har betalats.

Fast bosatt

En person som har sitt huvudsakliga hem i Sverige och som ar registrerad hos en svensk
lakare, och som dessutom inte har spenderat mer an 6 manader utomlands under den senaste
12-manadsperioden.

Forsakringsbolag
AWP P&C S.A. - Dutch Branch, som bedriver verksamhet under namnet Allianz Travel Europe.

Forsakringsomrade

Du omfattas inte av forsakringen om du reser utanfér det omrade som du har valt, och som anges

pa forsakringsbekraftelsen.

« Europa: Den europeiska kontinenten och Medelhavsdarna, samt Albanien, Algeriet, Andorra,
Armenien, Azerbajdzjan, Azorerna, Balearerna, Belgien, Bosnien och Hercegovina, Bulgarien,
Cypern, Danmark, Estland, Fardéarna, Finland, Frankrike, Georgien, Gibraltar, Grekland, Island,
Irlandska republiken, Isle of Man, Israel, Italien, Kanarieéarna, Kosovo, Kroatien, Lappland,
Lettland, Liechtenstein, Litauen, Luxemburg, Makedonien, Madeira, Malta, Moldavien, Monaco,
Montenegro, Marocko, Nederlanderna, Norge, Polen, Portugal, Rumanien, Ryssland - vaster
om Uralbergen, San Marino, Serbien, Slovenien, Slovakien, Spanien, Schweiz, Storbritannien,
Tjeckiska republiken, Tunisien, Turkiet, Tyskland, Ukraina, Ungern, Vitryssland och Osterrike.

* Hela vérlden: Alla varldens lander.

Forsakringsperiod

e Startdatum och slutdatum for din forsékrade resa anges i din forsakringsbekraftelse e-post.

« Forsakringens alla delar borjar att galla nar resan inleds och upphor att galla nér resan avslutas.

* Fdrsakringens alla delar upphor att galla det slutdatum som anges pa forsakringsbekraftelsen
e-post du fatt via e-post, undantaget om du inte kan avsluta resan som planerat pa grund
av dodsfall, sjukdom eller skada eller om din bokade transport férsenas och det inte gar att
undvika. Under dessa omstandigheter foérlanger vi forsakringen utan extra kostnad, till dess att
du rimligen kan avsluta resan.

Hem
Dar du normalt bor i Sverige.

Lakare
En enligt lag kvalificerad lakare som har nédvandig lakarlegitimation i det land dar denne for
narvarande praktiserar. Personen far inte var slakt med dig eller nagon som du reser med.

Medresenar
Personer som har bokat en resa for att félja med dig pa resan.

Resa

Tur- och returresa (ej affarsresor) som genomfors under forsakringsperioden.

¢ Annan resa som inleds efter att du kommit tillbaka till Sverige omfattas inte av forsakringen.

* En resa som bokas for att vara langre an 31 dagar, eller antalet forsakrade dagar som kopts
(beroende pa vilket som ar kortare), omfattas inte av férsakringen.

Skadeavdelningen
Falck Global Assistance som handlagger skadeanmalningarna for forsékringsbolaget.

Vi, var, vart, vara, oss
Allianz Travel Europe.
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Travel Insurance

Insurance Product Information Document

Company: AWP P&C S.A. - Dutch Branch, trading as Allianz Travel Europe, Corporate identification
No 33094603, is registered at the Dutch Authority for the Financial Markets (AFM) No 12000535
and is authorised by L’Autorité de Contréle Prudentiel et de Résolution (ACPR)in France

Product: Flightfinder Supplementary Travel Insurance

This document provides a summary of key information about the insurance product and doesn’t take into consideration your specific
demands and needs. The full terms and conditions are shown on the policy document, which you should read carefully to ensure you
have the cover you need. Full pre-contractual and contractual information are provided in the documents relating to Flightfinder.

What is this type of insurance?

This is supplementary insurance which is designed to complement your main travel insurance. This policy does not provide emergency help
or cover medical costs over SEK 2 250. You are covered while travelling for various events such as: cutting short your journey; delayed
possessions; delayed or missed departures; and insurance excess cover (for home insurance and rental vehicles). The events covered are

described in the Policy Wording.

l&\ What is insured?

. What is not insured?

v Medical expenses - Up to SEK 2 250 for medical treatment Claims where you cannot provide sufficient supporting
or dental costs to relieve pain; or up to SEK 2 250 to evidence.
reimburse the excess you pay on your main travel % More than the maximum benefit limits (and sub limits when
insurance if you require emergency medical assistance these apply) shown in each section.
from them. % Loss or theft of personal belongings while in the possession
v Trip guarantee and cutting your trip short — Up to of your accommodation or transport provider if not reported
SEK 18 500 for loss of pre-paid travel and accommodation to them within 7 days and without a Property Irregularity
expenses if you cut your trip short. If you are hospitalised or Report (PIR).
unable to leave your accommodation on medical advice x Any loss that is not directly covered by the terms of the
during your trip you are given a daily allowance (SEK 325). policy (such as the cost of obtaining a medical/death
v Personal belongings — Up to SEK 1 500 for items lost, certificate in support of your claim).
stolen or damaged on your journey. x Taking part in activities where there is an increased risk of
v" Personal money and valuable documents — Up to injury, unless we have agreed otherwise.
SEK 4 500 for money, admission and travel tickets lost or
stolen on your journey.
v Loss of passport — Up to SEK 2 000 for the costs to obtain Are th e s
temporary documents on your journey plus reimbursement re there any restrictions on cover:
O S (BT VD @ loeh [ separt I Cover is only available to residents of Sweden.
v Delayed luggage - Up to SEK 2 000 in benefit for items . . " . .
y . g9ad P . ! Claims relating to existing medical conditions may be
temporarily lost by the transport provider on your outward e . .
. . . excluded if diagnosed or unstable in the 2 months prior to
journey. Benefit is calculated according to the length of aving for the olic
delay after a minimum of 6 hours. paying pOlCy.
. . o
v" Missed departure — Up to SEK 9 250 for extra transport or ’ AJ‘_’“mey WITEL (B b°9k6d 0 I_ast e f[han Sl e ariie
. . . . . period purchased (whichever is shorter) is not covered.
accommodation costs to continue your journey, if you miss
your outbound or return transport. ! A rental of motor vehicle or boat which is booked to last
v Delayed departure — Up to SEK 2 400 after a delay to longer than 31 days is not covered.
outbound or return transport at the departure point. Benefit | General exclusions apply to the whole policy and each section
is calculated according to the length of delay after a contains exclusions specific to that section. For example
minimum of 6 hours. claims caused by: war, terrorism, epidemic, your criminal or
v Rental vehicle damage — Up to SEK 10 000 for the excess fraudulent acts, use of alcohol or drugs.
charged by your vehicle Rental Company if your rental
vehicle is damaged or stolen during your rental period.
v Insurance excess cover — Up to SEK 10 000 for the

excesses charged by your home insurance or motor
insurance) for incidents which occur during the period of
this insurance.

Zero excess applies.



Where am | covered?

v Europe (please refer to countries listed in the Glossary of the policy)
Optional cover: Worldwide (all countries in the world)

Cover will not apply if you travel outside the area that you have chosen. The area you have chosen will be shown on your insurance
confirmation. You will not be covered if you travel to a country or region where the Ministry of Foreign Affairs, World Health
Organization (WHQ) or any government or other official authority has advised against all travel or all but essential travel. Assistance
cannot be provided in war zones or countries listed as excluded by the insurer.

What are my obligations?

To avoid the policy being cancelled and claims being reduced or refused, you must:

When taking out this policy
- Provide the insurer with relevant, true and complete information allowing the insurer to underwrite the policy;
- Provide the insurer with supporting documents when requested;
- Pay the premium in full.
Once the policy is in effect
- The insured must tell the insurer as soon as possible of any changes that arise and that may affect the cover.
In the event of a claim
- The insured must contact the insurer to make the claim immediately after an event arises, in accordance with the terms and
conditions and provide the insurer with all supporting documents enabling them to process the claim;
- Inform the insurer in case of dual insurance and tell the insurer if the insured has received payment from another insurer for all or
part of the claim.

When and how do | pay?
You will need to pay your policy premium in full in order for cover to apply. All cover will end if payment is incomplete or rejected, or if the
policy is cancelled.
The premium can be paid using one of the payment options given to you by the seller of this insurance.

“ When does the cover start and end?

The start date and end date of your insured trip is stated on your insurance confirmation email.
Cover for all sections starts at the beginning of your trip and finishes at the end of your trip.

All cover expires on the end date shown on your insurance confirmation email, unless you cannot finish your trip as planned because of
death, illness or injury or if your booked transport is delayed and this cannot be avoided. In these circumstances, we will extend cover
free of charge until you can reasonably finish the trip.

m How do | cancel the contract?

If your cover does not meet your requirements, please notify agae-travel.support@allianz-assistance.co.uk within 14 days of receiving
your insurance confirmation email.

Your premium will be refunded unless you have travelled, made a claim, or an incident likely to give rise to a claim has occurred, in
which case no refund will be due.

Please note that your cancellation rights are no longer valid after this initial 14-day period.

Ref: I.LFTF.SE-10/19 Supplementary
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Privacy Notice

We care about your personal data

AWP P&C S.A. — Dutch Branch (“we, “us” “our”), a part of Allianz Partners SAS, is an authorised
insurance company providing insurance products and services on a cross-border basis. Protecting
your privacy is a top priority for us. This privacy notice explains how and what type of personal data
will be collected, why it is collected and to whom it is shared or disclosed. Please read this notice
carefully.

1. Who is the data controller?

A data controller is the individual or legal person who controls and is responsible to keep and use
personal data in paper or electronic files. We are the data controller for personal data related to
your insurance, as defined by relevant data protection laws and regulation.

2. What personal data will be collected?

We will collect and process the following personal data of you: name, personal ID, address,
residency, date of birth, gender, nationality, telephone number, email address, bank account
details, medical information, passport details, travel location and the results of fraud and sanction
screening.

Medical information is processed when we assist you in case of an admission to hospital, serious
accidents or decease. If it is deemed necessary the assistance team can request personal

data from the insured, family or relevant others. They can provide this information to the people
performing the medical support.

3. How will we obtain and use your personal data?

We will collect and use your personal data that you provide to us and that we receive about you (as
explained below) for a number of purposes and with your express consent unless applicable laws
and regulations do not require us to obtain your express consent, as shown below:

Purpose Your express consent?

Insurance contract administration (e.g., No
quotation, underwriting, claims handling)

To administer debt recoveries No

Statistical analyse and product or service No

improvement

For automated decision making to determine Yes, where needed. However, where we need

the premium based on your age or address to process your personal data in order to

and to make decisions about you using underwrite your insurance and/or process your
computerised technology such as assessing claim we will not obtain your express consent.
which products might be most suitable for you.

Fraud, Money Laundering and Terrorist No
Financing prevention and detection

Meet any legal obligations (e.g., tax, accounting | No
and administrative obligations)

To redistribute risk by means of reinsurance No
and co-insurance

As mentioned above, for the purposes indicated above, we will process personal data we receive
about you from public databases, third parties such as brokers and business partners, other
insurers, credit reference and fraud prevention agencies, analytics providers, search information
providers, loss adjustors, surveyors, intermediaries, delegated authorities, lawyers.

For those purposes indicated above where we have indicated that we do not require your express

consent, we will process your personal data based on our legitimate interests and/or to comply with
our legal obligations. For example if processing is necessary:

For the performance of a contract or if you request the processing in order to enter into the
contract;

For the protection of your vital interests or the vital interests of another natural person

To comply with a legal obligation to which you are subject

For the public interest or in the exercise of official authority of us; and

For the legitimate interests of AWP P&C S.A — Dutch Branch or a third party (unless overridden
by your interests, rights or freedoms). If you would like to receive more information refer to
section 9.

We will need your personal data if you would like to purchase our products and services. If you do
not wish to provide this to us, we may not be able to provide the products and services you request,
that you may be interested in, or to tailor our offerings to your particular requirements.

4. Who will have access to your personal data?

We will ensure that your personal data is processed in a manner that is compatible with the
purposes indicated above. For the stated purposes, your personal data may be disclosed to
parties who operate as third party data controllers, such as: Public authorities, other Allianz Group
companies, other insurers, re-insurers, insurance intermediaries/brokers, and banks

For the stated purposes, we may also share your personal data with the parties who operate

as data processors under our instruction, such as: other Allianz Group companies, technical
consultants, experts, lawyers, loss adjustors, repairers, medical doctors; and service companies to
discharge operations (claims, IT, postal, document management).

Finally, we may share your personal data In the event of any contemplated or actual reorganization,
merger, sale, joint venture, assignment, transfer or other disposition of all or any portion of our
business, assets or stock (including in any insolvency or similar proceedings) and to meet any

legal obligation, including to the relevant ombudsman if you make a complaint about the product or
service we have provided to you.

5. Where will my personal data be processed?

Your personal data may be processed both inside and outside of the European Economic Area
(EEA) by the parties specified in section 4 above, subject always to contractual restrictions
regarding confidentiality and security in line with applicable data protection laws and regulations.
We will not disclose your personal data to parties who are not authorized to process them.

Whenever we transfer your personal data for processing outside of the EEA by another Allianz
Group company, we will do so on the basis of Allianz’ approved binding corporate rules known as
the Allianz Privacy Standard (Allianz’ BCR) which establish adequate protection for personal data
and are legally binding on all Allianz Group companies. Allianz’ BCR and the list of Allianz Group
companies that comply with them can be accessed here www.allianz-partners.com/allianz-
partners---binding-corporate-rules-.html Where Allianz’ BCR do not apply, we will instead take
steps to ensure that the transfer of your personal data outside of the EEA receives an adequate
level of protection as it does in the EEA. You can find out what safeguards we rely upon for such
transfers (for example, Standard Contractual Clauses) by contacting us as detailed in section 9
below.

6. What are your rights in respect of your personal data?

Where permitted by applicable law or regulation, you have the right to:

« Access your personal data held about you and to learn the origin of the data, the purposes and
ends of the processing, the details of the data controller(s), the data processor(s) and the parties
to whom the data may be disclosed;

» Withdraw your consent at any time where your personal data is processed with your consent;

» Update or correct your personal data so that it is always accurate;

« Delete your personal data from our records if it is no longer needed for the purposes indicated
above;

» Restrict the processing of your personal data in certain circumstances, for example where
you have contested the accuracy of your personal data, for the period enabling us to verify its
accuracy;

« Obtain your personal data in an electronic format for you or for your new insurer; and

« File a complaint with us and/or the relevant data protection authority.

You may exercise these rights by contacting us as detailed in section 9 below providing your name,

email address, identification, the insurance contract number and purpose of your request.

7. How can you object to the processing of your personal data?

Where permitted by applicable law or regulation, you have the right to object to us processing your
personal data, or tell us to stop processing it (including for purposes of direct marketing). Once you
have informed us of this request, we shall no longer process your personal data unless permitted by
applicable laws and regulations.

You may exercise this right in the same manner as for your other rights indicated in section 6 above.

8. How long do we keep your personal data?

We will retain your personal data for seven years from the date the insurance relationship ends
or from the settlement of the claim or complaint, unless a longer retention period is required or as
permitted by law.

We will not retain your personal data for longer than necessary and we will hold it only for the
purposes for which it was obtained.

9. How can you contact us?
If you have any queries about how we use your personal data, you can contact us by email or post
as follows:

AWP P&C S.A. — Dutch Branch
Data Protection Officer
Postbus 9444

1006 AK Amsterdam

Email: privacy.se@allianz.com

10. How often do we update this privacy notice?

We regularly review this privacy notice. We will ensure the most recent version is available on our
website www.magroup-online.com/B2C/SE/EN/Privacy-Notice.pdf and we will tell you directly
when there’s an important change that may impact you. This privacy notice was last updated on 5th
June 2020.



Important contact details

Customer services: (for queries about your insurance)

Email: agae-travel.support@allianz-assistance.co.uk
Claims:

Phone: +46 8 587 717 21

Email: claims.fga@se.falck.com

24-hour emergency medical assistance:
For medical emergencies or if you need to cut your trip short you must contact your main
travel insurance company’s emergency centre.

Please ensure you take the correct contact details and policy number with you when you travel. You
can record the details here for easy reference:

Phone:

Policy number:

AWP P&C S.A. - Dutch Branch, trading as Allianz Travel Europe,
is an insurer licensed to act in all EEA countries
and located at Poeldijkstraat 4, 1059 VM Amsterdam, the Netherlands.

AWP P&C S.A. - Dutch Branch, with corporate identification No 33094603,
is registered at the Dutch Authority for the Financial Markets (AFM) No 12000535
and is authorised by L’Autorité de Contréle Prudentiel et de Résolution (ACPR) in France.

Ref: P.FTF.SE-10/19 Extra

These terms and conditions are valid from 2nd October 2019

B Policy wording

Allianz @) Travel

:Flightfinder

Travel Insurance Extra

Important
This policy is available to residents of Sweden only.
Not all existing medical conditions are covered. Please see page B3.

Please make sure you read this policy and take it with you when you
travel.

Policy wording B



Page
Important information about your insurance policy. . ........... B1
Summary of COVEr ... .. B2
Healthexclusions . ... ... . .. i B3
General exclusions. .. .. ... i B4
Sports and leisure activities . ... ........ . L B5
Reciprocal health arrangements. . . ........................ B5
Makingaclaim...... ... ... ... . . B6
Makingacomplaint. . ........ . ... . .. B6
Section 1 - Medical and associated expenses ............... B7
Section2-Tripguarantee . ............. ... .. B8-B9
Section 3 - Personal belongings. . ....................... B10-B11
Section 4 - Personal money and valuable documents.......... B12
Section 5-Loss of passport. . ........... .. B13
Section 6 -Delayedluggage ............ ... ... B14
Section 7 -Missed departure . . . ......... ... ... B15
Section 8 - Delayed departure ... ........ ... ... ... B16
Section 9 - Rental vehicle excess/deposit cover ............ B17-B18
Section 10 - Insurance exXcess CoOVer ... ..........ouuuue.u.. B19
Legal and regulatory information . .. ........ ... .. ... ... B20-B21
GlOSSaNY .t B22

B Policy wording

Important information about your insurance policy

Thank you for buying Allianz Travel insurance. This is designed to complement your main travel
insurance policy. Therefore this policy does not provide emergency help or cover medical costs
over SEK 2 250.

Your cover
Your insurance confirmation email shows the cover you have chosen, the area of cover, the people
who are covered and any special terms or conditions that may apply. Please check it carefully.

After you have paid the insurance premium, the insurance is valid during the period of insurance
in accordance to these terms and conditions, up to the maximum stated amount in the “Summary of
cover”. Your claim will be processed by the claims handler.

Your insurance will only cover the parts of your trip booked through Flightfinder and for which you
have simultaneously taken out the insurance to cover.

Note
Your policy does not cover everything. You should read this policy carefully to make sure it
provides the cover you need.

Certain words have a special meaning and are highlighted in bold print throughout the policy. The
full meanings of these words are explained in the “Glossary” at the end of this policy or within the
sections where they appear.

Your duty
You must take all reasonable steps to protect yourself and your property and act as if you are not
insured. You must take all reasonable steps to minimise any potential claim.

If there is anything you do not understand, or if you want any help, please call Falck Global
Assistance on +46 8 587 717 21 or email support.fga@se.falck.com

False declaration and non-disclosure

You must provide complete and accurate information during the application process and when making

a claim. We may not provide assistance or pay a claim if you intentionally or carelessly provide us with
incorrect information when taking out the insurance policy or when making a claim. This includes failure
to cooperate in the settlement of the claim or failing to pass on important information or changes.

Transfer of your rights
If we pay your claim, we become the beneficiary of any claims that you have against anyone else
liable for the same costs.

If your actions mean that we are no longer able to pursue another party who is liable for the same
costs, we have the right to refuse all or part of your claim with us. If we have paid your claim, we
have the right to request you repay us all payments we have made.

Cancellation rights

If your cover does not meet your requirements, please notify agae-travel.support@allianz-
assistance.co.uk within 14 days of paying your premium and receiving your insurance
confirmation email.

Your premium will be refunded unless your cover has expired, you have made a claim, or intend to
make a claim, in which case no refund will be due.
Please note that your cancellation rights are no longer valid after this initial 14-day period.

If the period of insurance is 1 month or less you will not be able to terminate the insurance later
than the day before you travel.

Governing law

Unless agreed otherwise, Swedish law will apply and all communication in relation to this policy will
be in Swedish or English. In the event of a dispute concerning this policy, the Swedish courts shall
have exclusive jurisdiction.

Policy wording B1



Summary of cover

The following table shows the maximum amount we will pay for each section of cover. You should

read the rest of this policy booklet for the full terms and conditions and exclusions.

Section of cover Maximum amount we will pay
1 | Medical and associated expenses
Treatment and emergency dental treatment; or | SEK 2 250
Excess on your main travel insurance policy SEK 2 250
2 | Trip guarantee
Cutting your trip short SEK 18 500
Confinement on medical advice during your trip | SEK 325 per day
3 | Personal belongings
Personal belongings SEK 1 500
4 | Personal money and valuable documents SEK 4 500
- Cash SEK 2 250
5 | Loss of passport SEK 2 000
6 | Delayed luggage SEK 2 000
(outbound journey only) (SEK 600 for a delay of 6-12 hours, or
SEK 1 200 for a delay of 12-24 hours, or
SEK 2 000 for a delay of over 24 hours)
7 | Missed departure
Continuing your trip SEK 9 250
8 | Delayed departure
Delay SEK 2 400
(SEK 240 for each full 6 hours delay)
9 | Rental vehicle excess/deposit cover SEK 10 000
10 | Insurance excess cover SEK 10 000
Note
The maximum amount we will pay applies to each insured person.

B2
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Health exclusions

These apply to “Section 1 - Medical and associated expenses” and “Section 2 - Trip guarantee”.

It is very important that you read the following:

1

You will not be covered for any claims arising from a medical condition if it was diagnosed in the
2 months prior to paying for this insurance.

You will not be covered for any claims arising from a medical condition that was not stable* for
2 months prior to paying for this insurance. *This means you must not have had any change in
your medication, had any non-routine medical appointments or further investigations into your
medical condition.

You will not be covered unless, at the time of booking your trip and buying your insurance, you
are fit to travel and able to undertake your planned trip.

You will not be covered if you travel against the advice of a doctor or where you would have
been if you had sought their advice before beginning your trip.

You will not be covered if you know you will need medical treatment or consultation at any
medical facility during your trip.

You will not be covered if you had any undiagnosed symptoms for which you were awaiting
investigations or consultations or the results of investigations and where the underlying cause
had not been established.

You will not be covered if you are travelling specifically for the purpose of obtaining and/or
receiving any elective surgery, procedure or hospital treatment or subsequent complications.

If we are unable to cover a medical condition, this will mean that you and any other person insured

b

y us will not be covered for any claims arising from the medical condition.

Each person insured by us would still be covered for any unrelated medical condition that arise
after you bought your policy, subject to the terms and conditions of this policy.

Note

For medical emergencies or if you need to cut your trip short you must contact your main travel
insurance company’s emergency centre as this policy does not provide emergency help or cover
medical costs over SEK 2 250. This is not a private medical insurance policy and only gives
cover for minor medical treatment in the event of accident or unexpected illness occurring during
your trip.
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B4

General exclusions

These exclusions apply to the whole of your policy.
1 We will not pay any claim directly or indirectly caused by the following:

a You not answering accurately any question(s) we have asked you at the time of buying this
policy, where your answer(s) may have affected our decision to provide you with this policy.

b War, invasion, act of foreign enemy, hostilities (whether war is declared or not), civil war, civil

commotion, rebellion, revolution, insurrection, military force, coup d’etat, terrorism or weapons

of mass destruction (for example, nuclear, chemical or biological).

You not enjoying your trip.

You making a fraudulent claim. We may in these instances report the matter to the police.

The effect of your alcohol, solvent or drug dependency or long term abuse.

You being under the influence of alcohol, solvents or drugs, or doing anything as a result of

using these substances (except drugs prescribed by a doctor but not for the treatment of

drug addiction).

g You not following any advice or recommendations made by the Swedish Ministry of Foreign
Affairs (Regeringskansliet), World Health Organisation (WHQ) or any government or other
official authority. This includes where certain vaccinations or other preventative measures
(such as malaria tablets) are recommended or travelling to an area against their advice.

h You taking part in a sports or leisure activity that is listed as not covered (see page B5).

i You travelling outside the area of cover shown on your insurance confirmation email.

j You committing suicide, injuring yourself or needlessly putting yourself at risk (unless you
were trying to save another person’s life).

k You carrying out any illegal, malicious or criminal acts (including those where you are under
the influence of alcohol), or you breaking the local road traffic regulations.

I You travelling on a motor cycle, unless the rider holds an appropriate and valid licence and
you, and your passenger if applicable, are wearing crash helmets.

m Travelling in an aircraft, unless you are a passenger in a fully-licensed, passenger-carrying
aircraft.

n Changes in the currency exchange rate.

o Your property being held, taken, destroyed or damaged under the order of any government or
customs officials.

p lonising radiation or radioactive contamination from nuclear fuel or nuclear waste or any risk
from nuclear equipment.

q Any epidemic or pandemic.

r The failure of any equipment or computer program, whether you own it or not, to function
correctly.

We will not pay claims for something that has been covered by another insurance policy, public
scheme or obligation arising from a law or a regulation. If you have more than one insurance
that covers you for the same loss, you should only submit the claim to one company and
provide details of any other insurance to that company. They will then contact anyone else who
would have insured the event for a contribution towards the costs. This does not apply to fixed
payments (benefit amount rather than reimbursing for costs) such as confinement or delayed
departure benefits.

We will not pay any claim for losses that are not directly covered by the terms of this policy

(for example, the cost of obtaining a medical/death certificate in support of your claim; loss of
earnings due to you not being able to work following an illness or injury, or replacing locks if you
lose your keys).

D Q0
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Sports and leisure activities

There is no cover for:

taking part in a sporting activity where the organiser’s guidelines have not been followed;
any sporting activity which requires affiliation to a governing body;

any professional sporting activity;

any kind of racing, except racing on foot; or

any kind of wintersports activity.

Reciprocal health arrangements

European Health Insurance Card (EHIC)

The EHIC entitles you to medical treatment, at a reduced cost (or sometimes free), while you
are in a European Economic Area (EEA) country or Switzerland. The EEA is made up of the
European Union (EU) countries plus Iceland, Liechtenstein and Norway.

The EHIC only entitles you to the same government-provided medical treatment as a resident
of the country that you are visiting. The EHIC will not cover any medical treatment in a private
hospital or clinic, or the cost of bringing you back to Sweden.

You can apply for an EHIC online at www.forsakringskassan.se

Australia

When travelling to Australia, you can enrol in Medicare which will entitle you to hospital
treatments and medicines at a reduced cost. You can do this by contacting a local Medicare
office in Australia.

If you want to claim a refund of costs under the Medicare scheme, you must do this before you
leave Australia. For more information on Medicare visit www.medicareaustralia.gov.au or
email medicare@medicareaustralia.gov.au
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Making a claim

To obtain a claim form please contact the claims handler:

Phone: +46 8 587 717 21
Email: claims.fga@se.falck.com

Quote Flightfinder travel insurance extra and your policy number.

Claims service
Please fill in and return the claim form with all the information and documents we have asked for, as
soon as possible.

For all claims we will need the following:

* Your trip booking invoice (or invoices) and travel documents showing the dates and times of
travel and all trip costs.

« Original receipts and accounts for all out-of-pocket expenses you have paid.

« Original bills or invoices.

« Details of any other insurance you may have that may cover the same loss, such as home or
private medical insurance policies.

* As much evidence as possible to support your claim.

Note
You will often need to gather some information about your claim while you are away.

Under each section of cover there is a box called “What we will need if you make a claim”. This
gives details of the extra information we need for each type of claim.

Making a complaint

We always aim to provide you with first-class service. However, we know that things can
sometimes go wrong and there may be times when you feel we have not done so. If this is the
case, please tell us, so that we can do our best to sort out the problem.

Please write to:
Complaints Department
Falck Global Assistance
Box 44024

100 73 Stockholm
Sweden

Or email: claims.fga@se.falck.com with “COMPLAINT” in the subject.
To help Falck Global Assistance deal with your complaint as quickly and efficiently as possible,

please tell them your name, address, phone number, policy number and claim reference and
enclose copies of relevant correspondence.

If you are not satisfied with the handling of a complaint you should write to:
Allmanna Reklamationsnamnden Box 174

101 23 Stockholm

Sweden

Or email: arn@arn.se

B6 Policy wording

Section 1 - Medical and associated expenses

If you are taken into hospital or you think you may have to come home early or extend your
trip, you must contact your main travel insurance company’s emergency centre.

/ What you are covered for

We will pay you or your personal representatives one of the following necessary and unforeseen
emergency expenses if you die, are injured, have an accident or are taken ill during your trip.

Medical and dental treatment

Up to SEK 2 250 in total for:

» medical, surgical, medication costs, hospital, nursing home or nursing services; or
« emergency dental treatment to relieve sudden pain.

Excess on your main travel insurance policy

Up to SEK 2 250 for the excess amount that is applied to your main travel insurance policy. We
will do this if, during your trip, a claim incident occurs and settlement is made by your main travel
insurance policy that is more than the excess amount of that policy.

XWhat you are not covered for

» Any medical condition set out under “Health exclusions” on page B3.
» A claim for both “Medical and dental treatment” and “Excess on your main travel insurance
policy”.
» Any claim where you do not take your prescribed medication or follow vaccinations or other
preventative measures (such as malaria tablets) as recommended by:
- your doctor before you travel;
- the doctor treating you while you are away;
- the Swedish Ministry of Foreign Affairs (Regeringskansliet), World Health Organisation
(WHO) or any government or other official authority.
» Costs relating to pregnancy except where these arise from complications or early birth (more
than 8 weeks prior to your due date).
» The cost of:
- treatment which is not directly related to the illness or injury that caused the claim;
- taxi fares and phone calls (including mobile calls);
- meals, beverages and car hire;
- replacing any medication you were using when you began your trip;
- services or treatments you receive within Sweden; or
- dental work not needed in an emergency, replacing or repairing false teeth or artificial teeth
(such as crowns), or any work involving the use of precious metals.

‘ Please read the general exclusions on page B4 that also apply.

@ Special conditions and notes applying to section 1

» This is not a private medical insurance policy and only gives cover for minor medical treatment if
you have an accident or suffer an unexpected illness during your trip.

» With you or your personal representative’s written permission, we may contact your doctor to
confirm your medical history to help us deal with any claim.

|Z] What we will need if you make a claim

» Medical evidence from the doctor treating you to confirm the illness or injury and treatment
given.

» Original receipts and accounts for all medical treatment and other expenses you have paid or
have agreed to pay.

» General information set out in the “Making a claim” section on page B6.
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Section 2 - Trip guarantee

If you think you may have to come home early, you must contact your main travel insurance
company’s emergency centre.

? Meaning of words in section 2

Relative

Your mother (in-law), father (in-law), step parent (in-law), sister (in-law), brother (in-law), wife,
husband, son (in-law), daughter (in-law), step child, foster child, grandparent, grandchild, uncle,
aunt, nephew, niece, cousin, partner (including common law and civil partnerships) or fiancé(e).

\/ What you are covered for

We will pay up to SEK 18 500 in total (but not more than your original trip cost) in the following
necessary and unavoidable circumstances:

Cutting your trip short

We will pay for the following:

* your part of unused personal accommodation, transport charges and other travel expenses
which have been paid or where there is a contract to pay that cannot be recovered from
anywhere else if you cut your trip short because of the death, serious injury or serious illness of
you, a relative, a travelling companion or a relative of a travelling companion.

« the cost for you to return home because of the death, serious injury or serious iliness of your
relative or a relative of a travelling companion.

Confinement on medical advice during your trip

We will pay SEK 325 per day you are admitted to hospital or are unable to leave your room within
your trip accommodation on the advice of the treating doctor, as a result of an injury or illness you
sustain during your trip. We will also pay SEK 325 per day for one travelling companion (who is
insured under this policy) to stay with you if you are confined as described above when a) you are
admitted to hospital; b) your treating doctor advises in writing you should not be left alone or c) you
are aged 11 years or under.

X What you are not covered for

* Any medical condition set out under “Health exclusions” on page B3.

» More than one of the benefits per day of your trip.

» Something the company or person you booked the trip with (or their agents) are responsible for.

* More than the minimum market value of equivalent admission or travel tickets, if you originally
bought them using an airline mileage or similar points reward scheme.

» Claims relating to pregnancy except where these arise from complications or early birth (more
than 8 weeks prior to your due date).

Under “Cutting your trip short”

» Cutting your trip short, unless your main travel insurance’s emergency centre have agreed.

» Costs for you to come home as a result of a relative’s condition when the severity of the
condition or terminal prognosis was known before departure.

* Any costs if you come home because of illness or injury when you did not get a medical
certificate from the doctor treating you that says it was medically necessary for you to come
home, unless your main travel insurance’s emergency centre agreed to this.

» Travel and accommodation of a higher standard then those originally booked for your trip.

» The cost of your original pre-booked tickets if you have not used them and we (or your main
travel insurer) have paid extra transport costs.

Under “Confinement on medical advice during your trip”

» Compensation for any days prior to visiting a doctor.

» More than the corresponding number of days benefit shown in the table on page B9 if your
treating doctor diagnosed you with one of the listed medical conditions, but did not specify the
number of days you should be confined on any medical certificate.

B8 Policy wording

Medical condition Maximum benefit

[SEVEL] [

Cold / Upper Bronchial infection with 1 day
fever

Intestinal infection / Stomach illness 2 days
Tonsillitis 2 days
Influenza 4 days
Sinusitis 1 day
Inflammation of the ear with fever 1 day
Pneumonia 5 days
Sunburn injuries 1 day
Bronchitis 1 day
Urinary tract infection with fever 1 day
Lumbago / Sciatica 1 day
Chicken pox 7 days
Inflammation of the eye 1 day
Tooth ache 1 day

Please read the general exclusions on page B4 that also apply.

@ Special conditions and notes applying to section 2

* You must contact your main travel insurance’s 24-hour emergency assistance service before
you return home and they must agree to the reason for cutting the trip short.

« If you have to cut short your trip, we will work out the unused value of your trip from the date
it is necessary for you to return to Sweden early or the date you go into hospital as an inpatient,
for the rest of your trip.

*  We will pay unused trip costs (but not your unused return travel tickets if your main travel
insurance paid for new tickets) based on each complete 24-hour period you have lost.

[E) What we will need if you make a claim

* Full details of the reason why you had to cut short your trip or were confined on medical advice.
* A medical certificate filled in by the doctor treating you (or your travelling companion, your
relative or your travelling companion’s relative), confirming where appropriate the:
- diagnosis;
- dates and number of full days you were confined to hospital or your trip accommodation;
- date you were ordered to cut short your trip;
- need for a relative or travelling companion to stay with you while you are confined during
your trip.
» A certified copy of the death certificate where appropriate.
» Written confirmation from your transport and accommodation providers showing all the costs
that cannot be recovered from them.
» General information set out in the “Making a claim” section on page B6.
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Fragile items
China, glass, pottery or other fragile items that are likely to break easily.

Pair or set
A number of items of personal belongings that belong together or can be used together (for
example, matching necklace and earrings, photographic equipment or a set of golf clubs).

Personal belongings
Luggage, clothes, valuables, sports equipment (not including ski or snowboard equipment) and any
other items that you wear, use or carry that belongs to you or that you are legally responsible for.

Unattended

Personal belongings that are not in your full view unless they are locked in the accommodation
you are using on your trip or they are out of sight in the locked boot, locked roof box or in the
closed glove compartment or covered luggage area of a locked motor vehicle.

Valuables

Jewellery; watches; items made of or containing precious metals, precious or semi-precious stones;
furs; binoculars; telescopes; computer games; any kind of photographic, audio, video, computer
(including tablets and e-readers, memory sticks and cards), television, fax and phone (including
mobile phones) equipment; personal media players (including MP3s and MP4s); PDAs; satellite
navigation equipment; electronic games; TVs; CDs; mini discs; DVDs; cartridges; video and audio
tapes.

We will pay one of the following if your personal belongings are lost, stolen or damaged during
your trip.

Up to SEK 1 500 if you do not make a claim through your home insurer for any of your personal
belongings taken with you on your trip.

- Please see section 10.

» Loss or theft of personal belongings, unless you have reported it to the police within 24
hours of discovery and been given a written police report.

» More than the value of the part of the pair or set that is lost, stolen or damaged.

» Claims for more than one mobile phone for each insured person.

» Breakage or damage to: fragile items; sports equipment while it is being used; audio, video,
compulter, television, fax or phone equipment.

» Loss or damage due to climate, wear and tear, depreciation, moths, vermin or the process of
cleaning.

» Losses that may arise as a result of use of credit/debit cards, cheques, bills of exchange and
utilisation of accounts.

» Damage caused by the contents of bottles or other containers leaking or breaking.

» The cost of replacing or repairing false teeth.

Loss or theft of, or damage to, the following:

- personal belongings while in the possession of your transport or accommodation
provider, unless you have reported it to them within 7 days of discovery and they have
given you a Property Irregularity Report (PIR) or other similar written confirmation detailing
the damage or the permanent loss;

- items where you are unable to provide receipts or other proof that you bought or own the
items and proof of the value;

- unattended personal belongings;

- valuables unless they are on your person, locked in a safe or safety deposit box (if one is
available) or locked in the accommodation you are using on your trip;

- valuables packed in suitcases, trunks or similar containers;

- valuables left in a motor vehicle;

- personal belongings left in an unlocked motor vehicle;

- personal belongings left in a tent;

- personal belongings that have been mislaid or forgotten;

- any films, tapes, cassettes, computer games, electronic games, mini-discs, DVDs, video
and audio tapes, cartridges or discs, that are not pre-recorded and released for public
purchase;

- narcotics, motorised vehicles, valuable documents or animals.

Any claim under “Section 3 - Personal belongings” if we have paid a claim under “Section 10 -

Insurance excess cover: Home insurance - Personal possessions whilst abroad”.

Any item which has been covered by another insurance policy.

Any deductions applied to your claim payment by another insurer.

Please read the general exclusions on page B4 that also apply.

This policy covers the value of the items at the time they were lost or stolen, and not the original

purchase price or the cost of replacing them. This means we will take off an amount for wear

and tear from the original cost. We may choose to repair the item or replace it with an equivalent

item.

There is a limit for single items (or pair or set of items) and a valuables limit, and this policy
may not provide enough cover for expensive items such as jewellery or computer, audio or
photographic equipment. These items can usually be specifically insured under your home
insurance.

If your personal belongings are lost, stolen or damaged while in the possession of the

transport or accommodation provider, you must get a Property Irregularity Report (PIR) or other

similar written confirmation from them within 7 days of discovery detailing the damage or the

permanent loss. You may be able to claim directly with the transport provider, by writing to them

within 21 days of the damage or loss.
You should keep any damaged items as we may need to inspect them. If we make a payment,
or we replace an item, the damaged item will then belong to us.

A written police report confirming full details of the loss or theft.

A written report from your travel representative or accommodation manager, if appropriate.
A Property Irregularity Report (PIR) or other similar written confirmation from the transport or
accommodation provider detailing the damage or the permanent loss.

For lost, stolen or damaged items, original receipts or other suitable proof that you bought or
own the items, and proof of the value.

An estimate of the costs of repairing all damaged items.

General information set out in the “Making a claim” section on page B6.



Section 4 - Personal money and valuable documents

? Meaning of words in section 4

Cash
Coins and notes that can legally be used as currency in any country.

Valuable documents

Cash, cards, tickets or vouchers which have a monetary value (for example phone-cards, gift
vouchers, admission and travel tickets). These must all be held for private and not business
purposes.

/ What you are covered for

We will pay up to SEK 4 500 if your valuable documents are lost or stolen during your trip. The
most we will pay for cash is SEK 2 250.

XWhat you are not covered for

* Loss or theft of valuable documents unless:
- you have reported it to the police within 24 hours of discovery and been given a written
police report;
- itis on your person, locked in a safe or safety deposit box (if one is available) or locked in
the accommodation you are using on your trip; or
- you are able to provide foreign exchange receipts, withdrawal slips or statements from a
bank or bureau de change confirming the amount, currency and when and where you got
the cash.
» Loss caused by a reduction in exchange rates or shortage caused by mistakes in exchanging
currency.
» Loss or theft of travellers cheques if a replacement service is provided.
* More than the minimum market value of equivalent admission or travel tickets, if you originally
bought them using an airline mileage or similar points reward scheme.
» Losses that may arise as a result of use of credit/debit cards, cheques, bills of exchange and
utilisation of accounts.

Please read the general exclusions on page B4 that also apply.

(] What we will need if you make a claim

» A written police report confirming full details of the loss or theft.

« A written report from your travel representative or accommodation manager, if appropriate.

« Original foreign exchange receipts, cash withdrawal slips or statements from a bank or bureau
de change confirming the amount, currency and when and where you got the cash.

* General information set out in the “Making a claim” section on page B6.
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Section 5 - Loss of passport

/ What you are covered for

We will pay up to SEK 2 000 for the following if your passport is lost or stolen during your trip.
* A temporary replacement passport.

* Any extra costs for travel and accommodation to obtain the temporary replacement passport.
* The remaining value of your original passport.

X What you are not covered for
Any claim unless you get a letter from the local embassy or consulate you reported the loss to.

Please read the general exclusions on page B4 that also apply.

@ Special conditions and notes applying to section 5

The remaining value of your passport will be based on the current cost of a new passport and how
long your original passport would have been valid for.

ﬁ What we will need if you make a claim

» Written confirmation from the local embassy or consulate where the loss happened, which gives
details of the date the passport was lost, and when it was reported and replaced. You should
also get a written report from the police.

» Original receipts and accounts for the temporary passport and, if appropriate, any extra costs for
travel and accommodation.

* General information set out in the “Making a claim” section on page B6.
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Section 6 - Delayed luggage

? Meaning of words in section 6

Luggage

Clothes, footwear, toiletries and sports equipment (not including ski or snowboard equipment) and
any other items that you wear, use or carry that belong to you or that you are legally responsible
for that have been checked in to the transport provider.

Valuables

Jewellery; watches; items made of or containing precious metals, precious or semi-precious stones;
furs; binoculars; telescopes; computer games; any kind of photographic, audio, video, computer
(including tablets and e-readers, memory sticks and cards), television, fax and phone (including
mobile phones) equipment; personal media players (including MP3s and MP4s); PDAs; satellite
navigation equipment; electronic games; TVs; CDs; mini discs; DVDs; cartridges; video and audio
tapes.

\/ What you are covered for

We will pay up to SEK 2 000 in total for essential replacement items if your luggage is temporarily
lost or delayed by your transport provider on your outbound journey. We will pay the following
amounts based on the length of time you are without your luggage, having arrived at your
destination:

Length of delay Amount payable

6-12 hours SEK 600
12-24 hours SEK 1 200
More than 24 hours SEK 2 000

X What you are not covered for

» Temporary loss or delay of valuables.
» Temporary loss or delay of luggage on your return journey to Sweden.

‘ Please read the general exclusions on page B4 that also apply.

@ Special conditions and notes applying to section 6

* You must get a Property Irregularity Report (PIR) or other similar written confirmation from the
transport provider within 7 days of discovery detailing the temporary loss. You may be able to
claim directly with the transport provider, by writing to them within 21 days of the temporary loss.

*  The amount payable can only be paid once per insured person (even if more than one piece of
luggage is delayed). Only the person named on the baggage tag can make a claim (even if the
luggage contains more than one person’s belongings).

« If the items are permanently lost, we will take off any amount that you are due to be paid under
this section from the final claim settlement under “Section 3 - Personal belongings”.

ﬁ What we will need if you make a claim

* A Property Irregularity Report (PIR) or other similar written confirmation from the transport
provider detailing the temporary loss and when your luggage was returned to you.

» Original receipts for any items you purchase whilst you are waiting for your luggage to be
returned to you.

* General information set out in the “Making a claim” section on page B6.
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Section 7 - Missed departure

? Meaning of words in section 7

Departure point

The airport, station or port where:

« your outbound journey to your destination begins;

« any connecting or other pre-booked flights or other transport begins if your trip has more than
one destination or connection; or

« your return journey back home begins (including any connecting transport you take later).

\/ What you are covered for

We will pay up to SEK 9 250 (but not more than the original trip cost) for the extra cost of travel and
accommodation to get you to your trip destination on your outbound journey (within your original
trip dates) or back home on your return journey, if you miss your booked departure because you
do not get to your departure point on time as a result of:

» public transport (including scheduled flights) not running to its timetable;

« the vehicle you are travelling in having an accident or breaking down; or

« the vehicle you are travelling in being involved in a traffic jam.

X What you are not covered for

* Any claim:

- if you did not leave enough time to arrive at your departure point, taking into account
prevailing or expected weather or traffic conditions;

- if you have made travel arrangements independently from those included on your package
holiday, and not left more than 3 hours between the arrival of your flight or other transport
and the departure of any connecting flight or other transport;

- if you could reasonably have made other travel arrangements to reach your departure
point in time; or

- unless you get written confirmation of the reason for the delay from the relevant authority.

» Any delay or failure of public transport caused by a riot, strike or industrial action which began
or was announced before you bought your policy or booked your trip (whichever is later).

» Any costs which are recoverable directly from the travel or accommodation providers or the
tour operator.

‘ Please read the general exclusions on page B4 that also apply.

® Special conditions and notes applying to section 7

* You must get written confirmation of the reason for the delay. For example, if your vehicle
breaks down you should provide a report from the roadside assistance company or garage who
fixed your car. If the train you were taking did not run on time you should provide a report from
the train company.

* You must plan to arrive at the check-in desk of your departure point at least 3 hours before the
scheduled departure time or the time shown in the carriers written instructions (whichever is the
longer).

%ﬂ What we will need if you make a claim

» Full details of the circumstances causing you to miss your departure.

» Written confirmation of the reason for the delay. For example, if your vehicle breaks down
you should provide a report from the roadside assistance company or garage who fixed your
car. If the train you were taking did not run on time you should provide a report from the train
company.

» General information set out in the “Making a claim” section on page B6.
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Section 8 - Delayed departure

? Meaning of words in section 8

Departure point

The airport, station or port where:

« your outbound journey to your destination begins;

« any connecting or other pre-booked flights or other transport begins if your trip has more than
one destination or connection; or

« your return journey back home begins (including any connecting transport you take later).

\/ What you are covered for

We will pay SEK 240 for each 6 hours your booked transport is delayed at the departure point, up
to SEK 2 400 in total, because of:

- aserious fire, storm or flood damage to the departure point;

- industrial action;

- bad weather;

- mechanical breakdown of the international train or sea vessel; or

- the grounding of the aircraft due to a mechanical or a structural defect.

X What you are not covered for

» Anything that is caused by you not checking in at the departure point when you should have
done.

* Any delay caused by a strike or industrial action which began or was announced before you
booked your trip or bought your policy (whichever is later).

* Any claim where you do not get written confirmation from the transport provider of the reason
for the delay and the actual departure time.

Please read the general exclusions on page B4 that also apply.

g What we will need if you make a claim

» Written confirmation from the transport provider or their handling agent, which gives details of the
scheduled and actual departure times and why the departure was delayed.
» General information set out in the “Making a claim” section on page B6.
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Section 9 - Rental vehicle excess/deposit cover

? Meaning of words in section 9

Boat

A motorised watercraft or sailing vessel owned by a licensed rental company or agency which is
used by you on your trip, which you have agreed to hire from them according to the terms of your
rental agreement.

Motor vehicle

A moped, motorcycle, car, light van or people carrier owned by a licensed rental company or
agency, which you have agreed to hire from them according to the terms of your rental agreement.
The vehicle must:

* be no more than 10 years old and has no more than 9 seats;

* not be a motor home, camper van, commercial vehicle, minibus, taxi or driving school vehicle;

* be valued with a retail purchase price of less than SEK 670 000.

Rental period
The dates you have arranged to hire the motor vehicle or boat, as confirmed on your rental
agreement. A rental which is booked to last longer than 31 days is not covered.

\/What you are covered for

We will pay up to SEK 10 000 for the following:
for the reimbursement of the excess applied to your rental vehicle insurance or for loss of deposit
due to damage to windows, tyres, roof and undercarriage, if the motor vehicle is accidentally
damaged, involved in an accident, stolen, damaged by fire or vandalised during the rental period.
« for reimbursement of the excess applied to your boat hire insurance or for loss of deposit as
a result of damage to the hull of a boat, if the boat is accidentally damaged or involved in an
accident during the rental period.

XWhat you are not covered for

« Damage to your rented motor vehicle or boat, whilst participating in any race or professional
sporting activity.

» Any claim resulting from you not following the terms and conditions of your hire company’s
rental agreement.

* More than the excess stated on your rental agreement.

» Damages caused when driving off a Public Highway.

* Loss of keys.

» Damage to the vehicle’s interior.

» Misfuelling.

* Mechanical failure of the insured vehicle and associated recovery costs.

» General wear and tear.

Please read the general exclusions on page B4 that also apply.

@ Special conditions and notes applying to section 9

We only consider the excess or loss of deposit as a result of the costs to repair your damaged
motor vehicle or boat in the settlement. Costs such as hire car, loss of no-claims bonus or
compensation for loss of use of the motor vehicle or boat are not considered. This is not car or
boat insurance. This section is designed to complement the car or boat insurance policy issued by
the rental company to you.
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H:—LL What we will need if you make a claim

A copy of your rental agreement.

The damage report and repair invoice from the rental company confirming the details of the
damage and the cost of repair.

A copy of the driving licence of the person driving the motor vehicle at the time of the accident.
Detailed account of the circumstances that led to the accident / damage to the motor vehicle or
boat including photographs and video evidence (if available) and, where appropriate, a written
police report.

Full details of any witnesses, providing written statements where available.

General information set out in the “Making a claim” section on page B6.
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Section 10 - Insurance excess cover

? Meaning of words in section 10

Domestic insurance policies

Your home insurance, motor insurance or home insurance extension for which premiums
have been paid to cover you and/or your property and which are all issued by an authorised and
regulated Sweden insurer.

Home insurance

Your insurance policy covering your home against damages to the building itself or for loss, theft or
damage to your possessions within your home. This policy must be issued by an authorised and
regulated Sweden insurer.

Home insurance extension
An extension to your home insurance that covers the permanent residents of your home for
Personal liability, Personal assault and Legal protection cover.

Motor insurance
Your insurance policy covering your private motor vehicle for loss, theft or damage.

\/ What you are covered for

We will pay up to SEK 10 000 for the excess amount that is applied to one or more of your
domestic insurance policies as shown below. We will do this if while you are on your trip a claim
incident occurs, which is covered on one or more of your domestic insurance policies and a
settlement is made by the insurer of that policy that is more than the excess amount of that policy.
Home insurance

» Damage to your home or loss/theft/damage to possessions in your home in Sweden

» Personal possessions whilst abroad

« Personal liability, personal assault cover or legal expenses cover

Motor insurance

* Vehicle damage

X What you are not covered for

» Any reimbursement unless you have paid your full excess for your domestic insurance
policy.

* Any claim under “Section 10 - Insurance excess cover: Home insurance - Personal
possessions whilst abroad” if we have paid a claim under “Section 3 - Personal belongings”.

* Any claim under “Section 10 - Insurance excess cover: Motor insurance” if your car is not
parked at your home or in a secure car park or being used by you on your trip.

Please read the general exclusions on page B4 that also apply.

@ Special conditions and notes applying to section 10

Under “Motor insurance”

For motor insurance excess cover to apply, the cost to repair your damaged private motor vehicle
must be more than the value of the motor insurance excess. Other costs that insurer of the motor
insurance policy pays, such as hire car, loss of no-claims bonus or compensation for loss of use of
the private motor vehicle are not considered.

ﬂ What we will need if you make a claim

* The claim settlement letter from the insurer of your domestic insurance policy giving details of
the excess that has been applied.
* General information set out in the “Making a claim” section on page B6.
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Legal and regulatory information

This policy is available to residents of Sweden only.

Insurer

Your insurance is underwritten by AWP P&C S.A. - Dutch Branch, trading as Allianz Travel Europe,
an insurer licensed to act in all EEA countries and located at Poeldijkstraat 4, 1059 VM Amsterdam,
the Netherlands. AWP P&C S.A. - Dutch Branch, with corporate identification No 33094603, is
registered at the Dutch Authority for the Financial Markets (AFM) No 12000535 and is authorised
by L’Autorité de Contréle Prudentiel et de Résolution (ACPR) in France.

Cancellation rights

If your cover does not meet your requirements, please notify agae-travel.support@allianz-
assistance.co.uk within 14 days of paying your premium and receiving your insurance
confirmation email.

Your premium will be refunded unless your cover has expired, you have made a claim, or intend to
make a claim, in which case no refund will be due.

Please note that your cancellation rights are no longer valid after this initial 14-day period.

If the period of insurance is 1 month or less you will not be able to terminate the insurance later
than the day before you travel.

When can we terminate the insurance?

We may be entitled to terminate the insurance policy and not pay any claim or to change the terms

of the policy if you:

* have misled us through dishonesty or incomplete information when taking out the insurance
policy;

* have purposely misrepresented or failed to disclose the facts when submitting a claim;

* have committed fraud, cheated or deceived us; or

* have previously been advised that we will not insure you. In this case the insurance will be
invalid and we will refund the premium you paid for this policy.

If we have paid your claim, we have the right to request you repay us all payments we have made.

In the event that we choose to terminate or to change your insurance policy we will notify you in writing.

Privacy and personal data

We handle your personal data with care. When gathering, processing and using personal data we

follow European Union data protection rules.

* You give us your personal data when you apply for the insurance and when you submit a
claim. We may use this data throughout the entire duration of the insurance policy, for the
acceptance, implementation and management of the insurance policy, claims handling, customer
relations management, customer research and marketing activities (these activities are focused
on creating, maintaining and expanding our relationship with you).

« If you agree we may also use your personal data for analytics, product development and
compiling management information.

» In addition, we use your personal data to prevent and combat fraud and to comply with statutory
obligations. We may exchange personal information with industry governing bodies, regulators,
fraud prevention agencies and claims databases for underwriting and fraud prevention purposes.
We may provide your information to others where required or permitted by law.

*  We may exchange information with our affiliates, subsidiaries, business partners and other
members of the Allianz Group. This may involve transferring information about you to countries
outside the European Economic Area that may have limited or no data protection laws. We
always take reasonable steps to safeguard your personal information and we have appropriate
measures in place with these companies to handle your data with care.
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* Where permitted by law we may record telephone conversations, so we can later verify what
information has been provided. We may also use these recordings for staff training and to
monitor the quality of our services.

You have a right to request a copy of the personal data that we hold about you. If you wish to

exercise this right then please contact us via email: agae-travel.support@allianz-assistance.co.uk

International sanctions

This policy may not provide any cover or benefit to the extent that either the cover or benefit would
violate any applicable sanction, law or regulations of the United Nations, the European Union, the
United States of America or any other applicable economic or trade sanction, law or regulations.
We decline claims to persons, companies, governments and other parties to whom this is prohibited
under national or international agreements or sanctions.

Governing law

Unless agreed otherwise, Swedish law will apply and all communication in relation to this policy
will be in Swedish or English. In the event of a dispute concerning this policy, the Swedish

courts shall have exclusive jurisdiction, unless the parties agree to another way to resolve the
conflict. Enquiries or complaints must first be made to the Complaints Department of Falck Global
Assistance. If you are not satisfied with the handling of a complaint you should write to: Allménna
Reklamationsnamnden, Box 174, 101 23 Stockholm, Sweden or email: arn@arn.se
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When the following words and phrases appear in this document or your insurance confirmation
email, they have the meanings given below. These words appear in bold print in this document.
Area of cover

You will not be covered if you travel outside the area you have chosen, as shown on your

insurance confirmation.

« Europe: Continental Europe, Mediterranean islands, Albania, Algeria, Andorra, Armenia, Austria,
Azerbaijan, Azores, Balearic Islands, Belarus, Belgium, Bosnia and Herzegovina, Bulgaria,
Canary Islands, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Faroe Islands, Finland,
France, Georgia, Germany, Gibraltar, Greece, Hungary, Iceland, Ireland (Republic of), Isle of
Man, Israel, Italy, Kosovo, Lapland, Latvia, Liechtenstein, Lithuania, Luxembourg, Macedonia,
Madeira, Malta, Moldova, Monaco, Montenegro, Morocco, Netherlands, Norway, Poland,
Portugal, Romania, Russia-West of Urals, San Marino, Serbia, Slovenia, Slovakia, Spain,
Switzerland, Tunisia, Turkey, Ukraine and the United Kingdom.

*  Worldwide: All countries in the world.

Claims Handler
Falck Global Assistance who process claims on behalf of the insurer.

Doctor
A legally qualified doctor who holds the necessary certification in the country they are currently
practising in. This person must not be related to you or anyone you are travelling with.

Home
Where you normally live in Sweden.

Insurer
AWP P&C S.A. - Dutch Branch, trading as Allianz Travel Europe.

Period of insurance

* The start date and end date of your insured trip is stated on your insurance confirmation email.

« Cover for all sections starts at the beginning of your trip and finishes at the end of your trip.

= All cover expires on the end date shown on your insurance confirmation email, unless you
cannot finish your trip as planned because of death, illness or injury or if your booked transport
is delayed and this cannot be avoided. In these circumstances, we will extend cover free of
charge until you can reasonably finish the trip.

Resident
A person who has their main home, and is registered with a doctor, in Sweden and has not spent
more than 6 months abroad during the year before the policy was issued.

Travelling companion

Any person who has booked to travel with you on your trip.

Trip

Any return journey (not including business trips) that takes place during the period of insurance.

* Any other journey which begins after you get back to Sweden is not covered.

* Ajourney which is booked to last longer than 31 days or the number of days insurance purchased
(whichever is shorter) is not covered.

We, our, us

Allianz Travel Europe.

You, your, yourself, insured person

Each person shown on the insurance confirmation email, who the appropriate insurance premium
has been paid for.
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