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 What is insured? 
Assistance for persons covers: 
✓ Essential medical expenses abroad up to €150,000 per 

person. 
✓ Unlimited repatriation costs, if necessary, in the event of 

illness, accident, or death.  
✓ Extension of or improvement to accommodation on medical 

prescription up to a maximum of seven (7) nights for the 
insured person together with one (1) insured travel partner. 

✓ Transfer of a close relative in the case of hospitalisation 
abroad. 

✓ Transfer of parents if the insured person is younger than 18 
years of age. 

✓ Tracing and rescue costs abroad up to €1,750 per person. 
✓ The death of the insured person abroad entitles the insured 

person to a post mortem treatment up to €1,500. 
✓ Additional benefits: financial assistance up to €1,250 for fees 

for lawyers after an accident.  
 
Cancellation insurance covers: 
✓ The repayment of the KLM cancellation or amendment costs 

in the case of a reason covered by the insurance up to 
€3,000 per person.  

 
Travel item insurance covers: 
✓ Reimbursement in the event of theft or damage up to €800 

per person and the costs for essential purchases in the event 
of the late delivery of the luggage abroad up to €160 per 
person. 

✓ The administrative costs up to €125 per person for the 
replacement of all identity documents and magnetic cards 
together after the theft or loss thereof and after reporting 
this to the local police. 

✓ Repatriation if the insured person is unable to return on time 
due to loss of identity documents. 

 
 

 What is not insured? 
The following are excluded:    
 Existing claims and wilful intent. 
 Excessive use of alcohol, drugs, or medication.  
 Non-essential medical expenses, aesthetic operations, and 

treatments not recognised by the social security 
authorities. 

 Diagnosis, treatment, and medication which are not 
recognised by the National Social Security Office of the 
country of residence (for example: Belgium = R.I.Z.I.V.).  

 Pregnancy and delivery except in the case of unexpected 
complications. 

 Professional and motorised sports and training sessions. 
 Strike action, nuclear radiation, epidemics, quarantine, 

war, civil war, riots. 
 The disregard of decisions made by the government. 
 Terrorism, natural disasters.  
 Compensation, for instance, for delayed assistance. 
 Damage to breakable travel items. 
 Superficial damage to travel items such as scratches. 
 Valuable items amongst travel belongings such as 

jewellery, musical instruments, etc. 
 Damage to travel items as a result of a leak. 
 Administrative costs in the event of cancellation. 
 Discharge as a reason for cancellation. 
 Reasons for cancellation which cannot be demonstrated. 
 

 Are there limitations in cover? 
! Travel items: 
! Excess of €30. 
! 30% of the insured sum for each insured person: each item 

separately, all sports equipment together, breakage, theft. 
Cancellation:  
! excess of 25% and at least €25 up to a maximum of €150 

per insured person.  
 
! Epidemics and Quarentine are only covered under Medical 

Costs and Cancellation under certain conditions. 

This information document is designed to give a summary of the main benefits and exclusions of KLM travel insurance. This 
document is not personalised according to needs and the information is not complete. For all other information about the insurance 
taken out, please refer to the general and special terms and conditions and/or contact the agent or the insurer. 

 

What sort of insurance is this? 
Depending on the formula and benefits taken out (see the special terms and conditions of the contract), the policy offers 
cancellation, travel items, and medical assistance insurance. Consult also the general terms and conditions of the contract for all 
information about the benefits, obligations, exclusions, and limitations. These general terms and conditions always have priority 
over any other document. 
 

Travel insurance:   Temporary 
Information document about the insurance product     
Company:   AWP P&C S.A. – Belgian branch, company number 0837.437.919,  
an insurer recognised by the FSMA under code number 2769 
Product:   KLM travel insurance 
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 Where am I covered? 
✓ All benefits apply worldwide. 
 

 What are my obligations? 
When this policy is taken out: 

- Provide the insurer with all useful information and answers to the questions posed. 

- Hand over to the insurer all the requested relevant documents. 

- Pay on time the due premium stated in the Special Terms and Conditions. 
When the policy takes effect: 

- Inform the insurer as soon as possible regarding changes which could affect the cover. 
When making a claim: 

- Contact the insurer in case of a claim: Telephone the central assistance point immediately if you need assistance urgently and 
in any case inform Allianz Global Assistance of the claim in writing within seven (7) calendar days. 

- Take all reasonable measures to limit the effects of a claim. 

- In the event of an accident, have the illness or injury verified by a medical physician and take the necessary measures to be able 
to reclaim the medical expenses from the social security office and from any insurance institution.  

- The insured person must hand over the original documents as proof of the claim and, in the event of theft or vandalism, must 
have a statement drawn up by the local police.  

- The insured person must inform Allianz Global Assistance of the identity of other insurers who cover that same risk. 

- Cancellation: The insured person must cancel the travel contract as soon as there is an occurrence which could prevent him or 
her from making the trip. 

- Travel items: in case of theft, non-delivery, late delivery, or full or partial damage of items transported by a transport company: 
Issue notice of default to the transporter immediately, and in any case within the period stipulated by the transport contract. 

 

  When and how do I pay? 
The cover does not start until after the payment of the full first and indivisible premium to the insurer or the agent by the expiry 
date. The payment must be made in accordance with the options provided by the vendor of this contract. In any case the benefits 
do not take effect until after receipt of the payment. 
 

  When does the cover start and end? 
In the case of the ‘Cancellation’ benefit: The benefit starts as soon as this contract comes into force and ends at the time of the 
foreseen commencement of the booked package tour, this is the start of the outward journey. The insurance must be taken out at 
the same time as the booking of the trip or within 48 hours of this booking.  
In the case of other benefits: The benefit starts at midday of the date stated in the Special Terms and Conditions and ends at 
midnight on the last day of the travel time stated in the Special Terms and Conditions. The benefits apply only during the trip and 
for a maximum travel time of 62 days.  
 

   How do I terminate my contract? 
You terminate the contract, if possible, by means of a registered letter or a writ. 
In accordance with the Law on insurance policies, if the duration of the insurance is one (1) month or longer, it is possible to 
abandon the purchase up to 14 days after the purchase of the insurance. If the insurance had already taken effect in that period, 
we can withhold a premium for the period in which the insurance had taken effect. After 14 days after the purchase, it is no longer 
possible to terminate the insurance without incurring costs.          
 


