&' MONDIAL

ASSISTANCE
NEPINAHWH KAAYWEQN
KAAYWEIZ MOTE EOAPMOZETAI ANQTATO OPIO
AkUpwon Tagdlov Npénel va okvpwoete 1o TtTafibL ca¢ mpw TNV 5000€ ava
avoxwpnon oag. acdaAlopévo
KaBuotépnon Taldlou Ta tafldlwtikd oag oxEdia KabuotepoUV EVOOW 250€ ava
Bpiokeote oto TagidL 0O, aodaiiopévo

AvwTtato 6plo anolnuiwong ava 24wpn kabuotépnon:
Huepriolo Oplo pe Artodeiéelg: 100€
EAdyiotn AnattoUpevn KaBuotépnon: 4 wpeg

Ta oVWTEPW OITOTEAOUV HLO OUVIOMN Tieplypodn Twv KoAUPeEwvV ToOU TPoodhEPOVIaL OTO TAQLOLO TOU
aodaliotnpiov ocupPolaiov oag. Opot, tpolmoBEaelg kal e€aLPETELG LOXUOUV 0 OAEG TLG KAAU P ELC. MapakaAoUE
OTMWC AVOYVWOETE TIPOCEKTLKA TO olodpallotrplo cuPBOAALO cac yla TNV oOAOKANpwHEVN TTAnpodOpnon oag. Ot
opLopoL, WG opiovtal OXETIKA otnV evotnta «Oplopoly» Tou mapdvtog, LoxUoUV Kol YLa TOUG OPLOUOUG TTOU €XOUV
xpnotpornolnBet otn «MepiAnPn KaAvPewv» avwtépw.

ITOIXEIA ENIKOINQNIAZ

A THN EZYNMHPETHZH NEAATQN
MopakaAoU Ue OTWCE EMIKOLVWVH CETE OTO KATWTEPW OTOLYXELQL:

TnAédwvo: (+30) 21099 88 100 (9:007t. u - 20:30p. 1 Qpa Kevrpikr¢ Evpwring (CET), Asutépa - Mapaokeun)
E-mail: kkm@ mondial-assistance.gr

A NA YNOBAAAETE MIA AZIQZH
MopakaAoU Ue OTIWCE EMLKOLVWVI OETE OTO KATWTEPW OToLXElaL:

TnAédwvo: (+30) 21099 88 141 (24/7)
E-mail: medical@ mondial-assistance.gr
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FENIKOI OPOI

NOIOI EIMAZTE

E{paote To EAANVLKO YTTIOKOTAOTN Lot TN G aodaALoTIKA G ETaLpeiag Le TNV emwvupia «KAWP P&C S.A.», n omola €xeL
v €dpa tng oto Saint-Ouen-sur-Seine tnNg MaAAiag. AsltoupyoU e MioNG UE TNV EUTTOPLKN ovopaoia «Mondial
Assistance».

H taxu &poptkn pag dtevBuvon eival:
Mpepetng 10, Aylog AnUATELOG, ATTLKN
T.K. 173 42, ABrva

H AWP P&C S.A. — EAANVLKO YTTOKOTAOTN LA, TTOU AELTOU PYEL, EVTIPOKELUEVW, LE TNV EUTIOPLKN ovopacia «Mondial
Assistance», Tuyxavel aodaALoTikn etatpeia pe adeta Aettoupylag kat Slavourn ¢ acpaAloTIKWY TPOlOVTWY eVIOS
NG emkpaTeLag TG EANASaG (066¢ Mpepetng 10, Aytog Anuntplog, 173 42, Atukn) kabwg kot ot Kumpo Kat
MdaAta orou Spaotnplomoleitol uTtd To Kabeotwe ehelBepng mapoxng umtnpeoctwy (ENY),ue apBuod etalpkol
puntpwou 124252501001 kat pe AptBud Mopoloyikol Mntpwou (AOM) 098118029.

HAWP P&CS.A., n omola £(€L TNV KATAOTATIKA TNG €6pa emti T odou Dora Maar 7, Saint-Ouen-sur-Seine, FaAAia,
€xel AaBeL adela Aettoupyeiag amod v Apxn MpoAnmukng Emontelog kat Emiluong Atadopwy (L’ Autorité de
Controle Prudentiel et de Résolution — ACPR), 4 Place de Budapest CS 92459, Paris Cedex 09 tng MaAAlag.

IXETIKA ME TO AZDAAIZTHPIO XYMBOAAIO ZAZ

Tomapov éyypado Mevikwv kat Etdikwv Opwv amotelel pépog tou Aodaliotnpiou ZupPolaiou mou éxete cuvael
Modl pog, Suvapel tou omolou moapgxetal achoAlotik KAAudn ylo €va ocuykekpluévo Tafidl, edpdoov To
oodaliotplo cupBoAaLo Kat to TafldL ayopdotnkav kat ta SUo amo tov Mapoyo TaélSLWTIKWY UTTNPECLWV.
MopakaAoU e OMWE TO OVAYVWOETE TIPOOEKTIKA. ETISIWEN Hag lval To TiepleyOUEVO TOU TTOPOVTOG va glval,
opeVOC eV ammAO KAl KotavonTto , adetépou Se va meplypddel e cadrVveLo TOUC OPOUC Kal TLG TiPoUTIoBEDELC,
UTTO TLG OTtoLEG Bal TTAPEXOVTAL TTPOG E0AC OL AVTioTOoLXeG KAAU P ELS. EQv €xeTe OmMOLECONTIOTE EPWTNOELG, ELLACTE
otn SLaBeor o0 KATA TLG EPYACLUES NEPEC KAl WPEG Ttou avadépovtal otnv MNepiAnin KaAv hewv. Mmopeite va
ETKOWVWVNOETE POl Hag NAEKTPOVIKA N va A KOAECETE XPNOLLOMOLWVTING To OTOLXEld EMIKOWVWVIAE TIoU
avadépovtal otnv MepiAndn KoaAvpewv. e mepintwon mou ol TofOLWTIKEC oag puBuioslg aAAdouv
TIAPAKAAOU UE OTWG UEPLUVI OETE YLO TNV EVNUEPWON LA WOTE Va TIPOPROU LIE OTLC ATAPALTNTEG TPOTIOTOLY OELS
tou Aodallotnplou ZupBolaiou oag.

To AodaAlotriplo ZupBoAato €xel ekdoBel BAaoel TwVMANPODOPLWV TTOU LaG ELXATE TAPACKEL KATA TNV OyOpA TOU.
Oa oag TaPEXOU UE TG aodaALOTIKEG KAV ELG TTOU TtepLypAdOovVTaL OTO TTAPOV O OVIAAANAYLLA TNG EK LEPOUG GOLC
KaTaBoAN ¢ Twv achoAioTpwy Kol UTIO TNV POV TIOOE0N OTL CUUOPDWVECTE PE OAEC TIG SLATAEELG TOU TTOPOVTOG
gyypadou. Oa mopatnprocTs, ENioNG, OTL 0 OPLOPEVEG AEEELG £xeL edappootel TTAGyLa ypadn. OL AEEELG QUTEG
ektiBevtal otnv evotnta "Optlopol”. Ot Aé€elg ou elval YypaupEVEG e Kepalaia ypappata avadEpovial oTLg
ovopoolec Twv eyypddwv kol Twv KoAUPewv Tou opilovtal oto mapov Eyypado. Ou emikedpalideg
XPNOLLLOTIOLOUVTAL ATIOKAELOTLKA yLat AOyou¢ SLeuKOAuvong Kol ouSOAwG emnpedlouv TNV aoPaALOTIK OAG
KaAuyn.
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TI REPINAMBANEI TO AZOAAIZTHPIO 2YMBOAAIO XA KAI NOION KAAYNTEI

To mapov Aopaliotipto SupBoAaio KOAUTITEL MOVO OUYKEKPLUEVEG aLPVIOLEG KOl ATIPOBAENTEG KATAOTACELG, TO
OUMBAvVTA KAl TG amwAELEC TTou opilovtal oto Ttapov £yypado Kal Vo UTO TIC tepLlypadOpeveg tpolToBEoELC.
MapakaAoU Ue OTWG AVOYVWCETE TIPOCEKTLKA TO TTAPOV.

H AodoaAlotiki oog Z0uBaocn amoteAsital amo dvo (2) uépn:

1. Tokupiwg owpa tou Acpaiiotnpiou ZupBolaiov (Aodpaliotriplo) mou emiBefatwvel TNV acdpalion cag,

2. To mopov gyypado Tlevikwv kot Eldikwv Opwv, To omoio meplypddel TG koAUYPELS (Kal oto omoio
niepthapBavetal n evotnta «MepiAndn KaAvpewv», ormou cuvoiovtat o Alota ot KaAUPELG KL TTOPOXES
TOU TOPOVTOG), TIC KUpLeG Slatalelg, efalpéoelg kal TG TpolmoBéoelg mou Slémouv 10 AcdhoALoThplo
JuuPoAato.

IHMEIQZH:

Aev kaAUmtetol KaBe Inpia, akoun kat av opeiletal og Eadvikod, ampoadoknTo f EKTOC TOU EAEYXOU GOC YEYOVOG.
Movo ol {nuieg mou mAnpouv TLg mpolmobEoelg ou eplypadovtal oto mapov yypado Mevikwv Opwv Ynopouv
va KaAU $BoUV. MapakaAoU e 0w E AVOTPEEETE OTNV EVOTNTA TwWV Mevikwyv EEapEoswy Tou Ttapovtog eyypadou
YL TLG EEQLPETELG TIOU LOXUOUV O OAEC TLG KAA U YELG TTOU TTapEXOVTaL 0T TTAallolo Tou Acpaltotnpiou ZuBoAaiou
oag.

AIKAIQMA YNMANAXQPHZHZ

‘Exete 10 Sikaiwpa vo utavaxwpnoete amnod to AchoaAlotiplo ZUBOAaLd oag eviog dekatecodpwy (14) nuepwv
Kal xwplg kapia uToxpéwon va avadEPeTe Toug AGYoUG yla TouG omoloug To emLBUpElTE, amooTEAAOVTOG TO
OXETLKO aiTNUA oG OTO OTOLXELQ EMLIKOLVWVIAG TTOU avaypad ovTal TopaKATwW.

H meplodog twv dekateoodpwyv (14) nuepwv eKKVEL amod TNV nuepopnvia mou AdBate to Aodallotiplo
JUBOA QLG oaC Kal T cuVodeUovTa AUTOU AoLmd eyypada mou adopolv otnv achailor ooc.

Av bev £xete utoBAAAEL, oUTe POKeLTaL va UTTOBAAAETE, £yKUPEG AfLWOELG KATA TN SLAPKELA TNG AVW TEPLOSOU
uvmavayxwpnong, Ba oag eniotpadel oAokAnpo to AGHAALOTPO TIOU EXETE KOTABAAAEL. INUELWOTE OTL N €V AOYW
enotpodn tou AodaAiotpou eival Suvartr pLovo epocov to Tatidl oag dev €xel Eekvroel. MeTd To TEPAC TWV
Sekatecodpwyv (14) nuepwv, to Aodpaliotpo Sev emLotpédeTal.
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NEPIEXOMENA

OPIZMOI
MNOTE APXIZOYN KAI MOTE AHTOYN Ol AZQAAIZTIKEZ ZAZ KAAYWEIZ
MEPITPAOH TON KAAYWEQN

A.
B.

m o 0O

AKYPQ>H TAZIAIOY

KAGYZTEPHZH TAZIAIOY

TAZIAIQTIKEZ YNHPEZIEZ katd TH AIAPKEIA TOY TAZIAIOY A
FENIKEZ EZAIPEZEIZ

MAHPOO®OPIEZ MEPI YITOBOAHG A=IQ2H2

FENIKEZ AIATAZEIZ KAl NPOYMNOOEZEIZ

AHAQZH MPOZTAZIAZ MPOZQMIKQON AEAOMENQN
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H évvola Twv Aé€swv Kat kKaOe popdn ¢ avtwy mou epdoaviloviol oTo mopoV e TTAAYLOU C XOPOKTH PEG OpLleTOL O
QUTAV TNV EVOTNTO.

AIANTIKOG efomAtouog E€OMALOMOG 1) €L6N TTOU XPNOLULOTIOLOUVTOL YLa TN OU LLUETOXI) OE £vol AOAN L.
AkatdAAnAo npog MLa QU otk KaTaoTPoEn, TIUPKAYLA, TTANUMUPA, Stappnén n Bavéadoudog (ektdg
Kartoikion / Anpootto gav o BavbaAiopog anotelel PEPOC 1 amotéAeopa oupBavtog/kivduvou mou

gtatpeital ano 1o mopov aopadiotipio ouBOAaLo) EXel TIPOKAANECEL OPKETEG
InMLEC (OUUTEPIAOLBAVOEVN G TNG EKTETOEVNC ATTWAELOC PEV LATOG, U CLKOU
ogplou A vepoUl) Wote éva AoyLKO ATOUO VoL BEwpPrOEL TNV KUPLA KATOLKIA TOU )
TOV TPOOPLOO TOU ATIPOCLTO  akaTAAANAo yla xpron.

Avappixnon ApaoTnPLOTNTA TTOU XPNOLULOTIOLEL LLAVTEG, OXOLVLA, OE0TPEC, KPOAUTIOV I TILOAE
(opetlBatikny okamavn). 2tV €vvola TOUu Opou auToU &ev eVIACOsTAlL N
ETOMTEVOLEVN OVOPPLXNON OE TEXVNTEG EMLPAVELEG TIOU TPoopLlovIal Yo
avappixnon avapuxng.

Avtikeipeva vnAng aficg  TUANEKTIKA OVTIKELLEVA, KOO LOTA, POAOYLA, TIOAUTLLOL AlBoL, papyapltapla,
YoUVeC, GWTOYPADIKEC UNXOAVEG (OUUTEPIAOUBAVOUEVWY TWV BLVTEOKALEPWV)
Kal ouvadn g EOMALOUOC, LOUOLKA Opyava, EMAYYEALLOTLKOG EEOTALOUOC fXoU,
KlaAla, tnAeokomia, avAnukog eéomAiouoc, GopnTEC OUOKELEG, EEuTval
mAédwva (smartphone), umoloylotég, padlodwva, PN emovopw eV
tnAekateuBuvopeva agpookddn (drones), poumot kal AAAa NAEKTPOVLKA £L6N,
ouumeplAappavopévwy  Twv  €EaPTNUATWY KAl Twv  ofecoudp TwV
nipoavodepBEVTIWY avTiKelpevwy.

Avrtiéoes Kaupikég ETtikivou Veg KaLpLKEG oL VBN KEC TToU TTEPIAABAVOUV, EVOELKTLKA, OVELLOBU EAAEC,

JuviInkeg TUDWVEG, AVELOOTPOPRIAOUC, OUiXAn, XOAOLOMTWOELG, KOTaLyiSeg, XLovoBU eANeg
n molyoBu eAAEG.

ATOoOKeVEC MpoowTikA avTlkeipeva mou naipvete pall oa¢ i amoktate, Kotd Tn SlapKela

Tou taéLédLou oac.
AcpalAiotiptlo ZuuBoAdao To mapov oupBoAaio TaflSLwTIKA G aohaAilong. To AopalioatipLo Kot to éyypado

/Ao@alAiotiplo F'evikwv kot Etdikwv Opwv amoteAouv pHéPog TG AoPaALOTIKAG 20 LBaonG ou
£xete ouvael pe Epag.

Atoxnua ‘Eva aldvidlo kal akoUolo YEYovOG TTOU TIPOKAAEL TPAUUATIOUO, UAIKEG INULEG N
Ko T Svo.

BavéaAiouog Omnowadnmote Tapavoun Tpafn Tou &Kk TPoBéoewg mpPokaAel InUA N
Kataotpodr SnuUoolag i LOBLWTIKAG UALKN G TiEpLoualag.

Awadbikaoia viodsoiag Noptky mpdén n omoladnmote OXeTk OLadlkacio TPOPAEMOUEVN €K TNG

Loxvouoag vopoBeoiag, otnv omoia ocuppeTEXeTe wG uTtodrdpLog(-ot) Betdg(-ol)
yovéag(-elg) mpokelpévou va ULoBETA OeTe VOULUA €va aviALKo Ttatdi.
Apaotnpotnta o€ peydAo Apootnplotnta mou TEPIAABAVEL 1] TIPOKELTAL va TtepIAAPEL, HeTdBaocn oe

vyouetrpo VP OUETPO Avw Twv 4.500 pETPpwWY, e€alpouévou TG emBiBaonG og EUTTOPLKO
oepookdadoC.
Eueic, eudc n pog To EAANVIKO Yrokatdotnpa t¢ «AWP P&C S.A.», To onoilo SpaotnpLomoLeital

UTIO TNV EUTIOPLKN eMwVUpia «Mondial Assistance».
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Emubnuia/Emibnuikn Mua petadotiky aoBévela mou avayvwplletal i avadépetal wg emtdnuia ano
Aocdévela ekmpoowmo tou Maykooutlov Opyaviopol Yyeioag (M.0.Y.) | amd emionun

KU BepVNTLKA apXn.

Emotpopn xpnuatwv / MEetpnTd, iotwaon r Koumovt ylo LeAAovtkd taidiamou Sikatovate va AafBete

Arnolnuiwon ano ToEOLWTIKO TAPOoY0 UTINPECLWY 1 OMoLodNTIOTE MioTwon, avAaktnon n
gnotpodn XPNUATWY ToU StkailoUote va AAPeTe amo tov gpyodotn oag, GAAn
oodallotikn etalpsia, €kOOTN TIOTWTIKAG KAPTAG 1 omoladnmote GAAn
ovtoTnTa.

Eoeig, eodc n oag OAa o TpoowTma mou avadepovtal wg achaAlopévol oto Aodalilotrplo
JuppBoAato.

EUAoya kot ouvi9n ééoda To mMooO TOU OUVNABWC XPEWVETAL YLOL L0 CUYKEKPLUEVN UTnpecia o pio
OUVKEKPLUEVN yewypadLkn Teploxr. OL XPEWOELG TIPETEL VAL ELvaL OVAAOYEC LLE
™ SLaBeoLudTTA KAL TNV TTOAUTTAOKOTN TAL TN G UTIN PECLOC, TN SLaBECLUOTN TA TV
OMALTOUMEVWY  OVOAWOLUWV/UALKWV/Tipopn Oswwv/e€ormAlopol kat ™
SLaBeouoTNTO TWV KATAAANAQ KATOPTIOUEVWY KAl ASELOSOTNUEVWY TTAPOXWV
UTTN PECLWV.

Zwo unnpeoiag KaBe okUAog mou €xel ekmalSEVTEL ATOULKA YLO VAL EKTEAEL Epyacieg i ko kovta
T(POG OPEAOC EVOC ATOLLOU LLE OVATIN PLA, U UTIEPLA QL BAVOLLEVN GTN G OW LOTLKAG,
alobntnpLlakng, YuxLaTpLKn g, StavonTikn g r} AAANG Lopdn ¢ YuxLKng avartn plag.
Mopadelypota epyactwv 1 KabBnkovtwv mepAappavouy, evOELKTIKA, TNV
KaBodriynon atopwy mou €xouv tUPAwan, TNV poeldomnoinon Kwpwv aTopwy
Kalt v €A&n avamnpikol opalidiov. Aoutd €6n {wwv, Aypla f olKOoLTa,
ekmalbev péva n pn, dev Bswpovvrat {wa uttnpeoiag. H amotpornr) eykAn LaTog
AOyw tN¢ Tapouaoiag evog {wWou Kol N mapoxr ouvalednoTiknG UTTooTr pLEnG,
gunueplag, aveong n ouvipodLkotnTag dev Bewpouvtal epyacia i kobrikovia
oL bWV LLE TOV TTAPOVTA OPLOULO.

Huepounvia Avaywpnong H nuepounvia, Katd thv omola eival apXLlKa TPoYPAUATIOUEVO VA EEKLVI OETE
1o taéibt oac, oMW avadEPETAL OTO TIPOYPOULLO/Epopoloylotou taétdiol oag.

Huepounvia Emiotpopn¢  Hnuepopnvia, KAta TNV onola eivatl apXLKA TTPOYPOLLLATIOUEVO VOL TEAELWOEL TO
TaéidL oog, OMwG avadEPETaL oTo TTPOYPApa/SpopoAdyLo Tou taéidiol oag.

latpikog ouvodog EmayyeApatiog otov omolo éxel avatebel amo TV LOTPLKA oG opdda n cuvodeia
0.00evol¢ 1} TPAU LATIOUEVOU OTOUOU Katd TN Stakoutdr). O atpikdg cuvodog
elvall eKalSeU LEVOG VO TTAPEXEL LATPLKA PpovTida oto petadepouevo dtopo. O
laTtpLlkOg ouvodag dev pmopel va eivat GIALKO MpoowTo, cuvTaéldLwTne N LEAOS
T1)C OLKOYEVELAG.

latpikwe avaykaio Oeparela MOV amalTelTALl YL TNV ACOEVELQ, TOV TPOUMOTIOUO 1} TNV LOTPLKY
mabnon, cUVASEL |IE TO CUUMTWUATA ¢ Kol Umopsl va oag xopnynOsl pe
oopalela. H ev Aoyw Oeparmeia mpémel va mAnpol ta mpotuma TG opbng
LOTPLKN G TIPOKTLKNG Kal Ogv Topéxetal yla t Sk oac¢ SleukOAuvon [ ™
SleukoAuvon Tou Tapoyou.

latpdg Atopo mou eival vopipwg eéouclobotnpuévo val QOKEL TNV LOTPLK f TV
odovTlaTpLkr] Kot SLaBETeL TNV amaltol pevn adela Aoknong emayyeApatog. To
ATOHO QUTO dev UTOPEL va elote goeic, ouvtaéldiwtng, UEAOG TNC OLKOYEVELXC
oa¢, LENOG TNC OlKoyEveLag ouvtaéldiwT), o acbeving 1 o Tpavpatiag i HéAog
TN OLKOYEVELOG QUTOU TOU ATOMOU.

KaAuntéuevol Kivéuvot Ol pNTA KOTOVOUOLOLEVEG KATAOTACELG 1) CUBAVTQ, yLa Ta omolo KAAUTITECTE
Baoel tou mapovtog Acpaliotnpiou.
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Kapavrtiva YTIOXPEWTLKOG OKOUOLOG EYKAELOUOG HE €VTOAN 1 GAAN emionun odnyla pag
KuB€pvnong, SNUOCLOC | PUOULOTLKAC apXAG I TOU KATIETAVIOU TOU EUTIOPLKOU
TtAoloU -0TO OTTOoL0 £XETE KAVEL KPATNON YLo VO TaLOED ETE- KATA TN SLAPKELA TOU
taélélov oag, o omolog amookomel otnv avayaition ¢ eEAMAwoNG MG
UETASOTIKA G a.oBEveLaGg otnv omola £xete ektebel eoeic 1 évag ouvtaéldLwg.

KaraAvua Zevodoxeio 1 omolodnmote AAAo €l60¢ KOTAAUMOTOG, YLO TO OMOLO KAVETE
KPATNOoN 1 oto omoio Slapévete Kal emLBapuveote e £€00al.

Kivéuvog otov KaBe anwAela, Inpia, eubOVN, afiwaon, kootog f damavn onotacdnmote Gpuong

KUuBepvoywpo TLOU TIPOKAAELTOL ALEDQ I EULECA ATIO, OUULBAAAEL OF, odpelleTal, amoppEésl amnd
| OUVOEETAL HE OMOLASHTIOTE Ml | HE TIEPLOOOTEPEG TEPUTTWOELS EK TWV
aKOAOUBwv:

1. Omnowadnmote pn e€ovclodotnpévn, KAKOBoUAN N mapavoun mpaén N n
amelAn Tétolag mpaéng(ewv), mou adopd otn mpocfacn 1 otnv
enefepyaolia, otn xprnon f otn AELTOUpPyLo OTIOLOU SNTIOTE CUCTHUATOC
urmtoAoytoti.

2. Omnowodnmote oddApa n mapdiewdn nou adopd otn npodcBaocn 1 otnv
enefepyaola, otn xprion n otn A€LToupyla OmoLouSrTMOTE CUOTHUATOG
urmoAoytoti.

3. Omowdnmote pepkn | oAWK pn Stabeowpdtnta i aduvapio
npooPaocnc, ensfepyaciog, xpNong N AELToupylog OmMoLouSHTIOTE
oUOTHUATOG UTTOAoYLOTh, N

4. Omnowadnmote amwAela xpAong, HEewon NG AELTOUPYLKOTNTAS,
ETMIOKEVUN,  OVIIKATAOTAON,  OQNOKATACTAoN N ovarapoywyr
omowwvénmote Sedopévwy, cupmEPAAUBavopEVOU  OToLoUSATOTE
TtoooU Ttou adopd tnv afia auTwv Twv Se50UEVWV.

KowvwvikoroAitikn Omnotadnmote Snuoota Stapaptupia, amepyia, e€eyepon, StadnAwon, mapavoun

avarapoyn ouvaBpoLoN I AVATOPAXH EVTIOG LA KOLVOTNTAC, TIEPLOXN G, TIOALTELOG I} £€Bvoug
mou TeplAapPavel mpatelg Blag, BavéaAiopou, avopiag, avuTaKong n
TIAPEUTOBLONG TNG EAEVOEPN G TPOOPBAONG I LETAKIVNONG OE 8N LOCLOU G XWPOUG
ormd  ouVOBPOLOELG/OUYKEVIPWOEL  OUMUETEXOVIWV O  aQUTEC.  H
KowvwvikomoAttikn avatapoxr) 6ev mep\olBAVEL OTTOLOSHTIOTE Ao Ta AVWOev
TLEPLOTATLIKA OTAV AUTA AVEPXOVTAL OTO £mimedo rj cuvdEovtal e omoLodrmote
TTOALTLKO KIVOUVO, TOOJLOKPATLKN EVEPYELX, TTOAENO 1 TTPaén MOAELOU.

Kupia katotkio H poviun, otabepr] StelBuvon KATOLKIOG Oa¢ YLa VOULKOUG Kal $opoAoyLlkolg
oKkomou¢.
MEAOG TG OLKOYEVELOG O/oL Akog(ol) cac:
1. ouluyog (amo ydpo, olpdwvo cupPiwong, oxéon cUUBLWONG i TIOALTIKO
yapo),

2. JUYKATOLKOL,

3. yoveig kal Betol yovelg,

4. maidla, Betd maidia, n maldld mou Ppilokovial €mi TOU TAPOVIOG OTh

Sladikaoia uloBeatag.

abérdLa,

TLaToU 8¢, YLOYLABEG KOl EYYOVLA,

7. oL akohouBolL cuyyevelg €€ ayxlotelag: UNTEPA, TOTEPAC, YLOG, KOPN,
abeAdog, adehdn kat mammol ¢/yLoyLd,

8. Oeleg, Belot, aviég kat avipia,

o U
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Mnyxavikn BAaBn

MNavénuia
Mapavoun rpaén

Mapoyog Taétbtwtikwv
Ynnpeowwv

MoAguog

MoAwtikog Kivéuvog

Mpaén moAéuouv

9. VOULUOL KNOEUOVEC Kal KNOELOVEU OLEVOL, KOl

10. ApelBopevol, Kat oikov hpPOVTLOTEG.

Mnxavikd TpoBAnUa mou eumodilel TNV Kavoviky odnynon Tou oxHHaTog,
ouumeplhAappavopévou nAektplkol TPoPANpOTOg, SLATpnong €AaoTkoU N
EN\elng vypwv (e€ALPOU LEVWV TWV KAUCLUWV).

Mia ermtdnuia mou avayvwpiletal n avadEpetal wg movdnpia and ekmpocwo
tou MNaykooptov Opyaviopov Yyeiog (M.0.Y.) R amo enionpn KuBepvnTikn apxn.
Mpaén mou, otav Slampdtretal, mopapLaleL To VOpo.

Ta&LSLWTIKOG TPAKTOPAC, SLOPYAVWTH G TAELOLWY, AEPOTIOPLKN ETaLPELa, ETaLPEla
kpouallepomAowwy, Eevodoyeio, oldnNPodpopLk €Talpeial 1} GAAOG TTAPOXOG
TAELOLWTLKWYV UTTN PECLWV.

Katdaotaon n mepiodoc exBpikn¢ €vomAng ouykpouong, eRdUALOU TTOAELOU N

OTPATLWTLKAC I TIOAPACTPATIWTLKNA G Spdon, LeTafy SU0 f EPLOCOTEPWY OO Ta

okOAouBa: £€0vog, KpATog, KUBEPVNON, EMLKPATELO | OPYAVWLEVN TIOALTIKY N

KuBepvwoo opdada. MeplhapPavel omolecdnmote TMPALELG 1 yeyovoTa ToU

ouvdéovtal Gpeca Ue TV ev Aoyw cUppaén i Spdon Kkal cupBaivouv Kotd m

SLAPKELA TNG 1 TTpoKaAoUV Apeca TV ev Aoyw cUppaln 1 dpdon. O opLopog

OLUTOG LOYUEL AVEEAPTNTO OTTO TO AV 0 TTOAEOC €XEL KNPUXBEL emionpa i TUTILKAL

‘Eva 1) meplocotepa amo ta akoAouBa:

e KaBe elboug yeyovog, opyavw LLEVN aVTLOTOON N EVEPYELO TTOU OTTOOKOTTEL N
OUVETIAYEL TNV TTPOBeon va avatpEPel, Vo aVTLKATOOTOEL ) va aAAdgel,
MEPAV TWV ouVNOWV VOULKWV Sladlkaolwy, Tov UGLOTAREVO opXnyo
KPATOU G, EKAEYIEVO OELW LATOUXO, SLOPLOEVO 0ELW LLATOUXO, GUVTAYLLOTIKA
KUBEPVNON 1 LO OPYOVWLEVN TIOALTIKA N KUBEPVNTLKY opada,

e EBvikomoinon,

e Kataoyeon,

e AmoAlotpiwon,

e tépnon,

e Emitagn,

e Emavaoctaon,

e E&eyepon,

e Avtapoia,

e EpdUALEG avaTapayEG Tou oUBAAAoOUV 1 0dnyolV oe e€éyepan,

e JTPATLWTLKO VOMO Kol OETEPLOLO TG €OV GLAG.

KaBe mpdén mou oxetiletal Kal oupBaivel Kotd tn SLApKELA TOU TTIOAEMOU A TToU

Tov upodotel dueoa.

Mpoowmniko aueons MNPoowTLKO EKTAKING avayknG (OMwG QaOTUVOULKOG, TEXVIKOG-OLooWwaTNnG

enéuBaong

Mpoinapyovoa nadnon

enelyouoag mapoxn g LaTPLKAG Bor BeLag n mupoaBEotng) mou lval LETAEY TwV

UTIEUBU VWV YLOL TNV AUED HETAPBOCN OTOV TOTO TOU ATUXATOC I} TNG EKTAKTNG

QVAYKNG yLo TNV tapoxrn BorBeLag kat avakol dLong.

Tpavuatiouog, acbEvela ) LATPLKA TTABNOoN N omola, 0To XPOVLKO SLACTN Lo TIpWV

oo TNV NUEPOUNVIO ayopdc Tou aopaAtotnpiov cuuBoAaiou:

1. 0énynoe éva dtopo va {nNTHOoEL LaTpLkn g€€taon, dtayvwon, eplBaAdn n
Bepameia anod tatpo,

2. MMapouociaoes cupmTtwUAT
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3. Anaitnoe amnoé éva atopo va AdBet dpappaka mou cuvrayoypadouvtal amno
LaTPO (KTOG €AV N TTABONON ) TAL CUMMTW ATA lval UTIO ENeyXo BACEL TNG EV
Aoyw ouvtayoypddnong Kot n cuvtayoypddnon Sev €xel aAAdel).

H aoBévela, o TpauuaTIOUOC 1) N LOTPLKY) KOTAotaon &gV amalteltol va €xel
SlayvwoBel emionpa yo va Bewpn Bel mpolnapyovoa radnon.

Ma mapadetypa, Eva SLACTPELLLO OTO YOVATO TIOU QVTLUETWITLOATE OTOTESHTIOTE
TPV ATo TV NUEpoUnvia ayopdg Tou ac@aAiotnpiov cuuBoAaiov oag, Ba
BewpnBel mpolndapyovoa tadnon. EAv apyotepa XPELAOTEL VO OIKUPWOETE TO
taéidL oag eneldn, yla mapadelypa, o SLACTPEUUA TOU YOVATOU OmalLTel Twpa
XELPOUPYLKNA emépPaon 1 emeldn n avappwon oac SLapKel TEPLOCOTEPO OO TO
OVALEVOLLEVO N yLa oTtoLovdnTioTe AAAO AGYO TTOU TIPOKUTITEL ATIO TO SLACTPEU LA
TOU yovaTtou, autd Ba BswpnBsel mpolapyouoa tatpikn madnon.

SUYKATOLKOG To atopo, e to omoio {eite onuepa Kal €xete {nost pall yio TouAdylotov 12
OUVEXOWLEVOUG LN VEG, KL TO oTtolo lval TouAdylotov 18 eTwv.
Suvradidbiwtng ‘Eva atopo n éva {wo urtnpeoiog mou tafldev el pall oac r Ta€ldev el yia va oG

ouvodevoel oto Taeéidt oog. O emikedAA G 1) O TOUPLOTLKOC apXN YOG ULOC OpLASaG
Touplotwyv Sev Bewpeital cuvtaldlwTn g, EKTOG £AV LOLPATEDTE TO (610 SWHATIO
LE QUTO TO ATOHO.

Zuotnua Yrnodoyiotn KaBe umoAoylotig, UALKO, AOYLOMLKO I CUOTN A ETILKOLVWVIOG | NAEKTPOVLKA
ouokeun (ouumepAOUBAVOUEVWY, EVOELKTIKA, TwV EEUTIVWV TNAEPWVWV
(smartphone), Twv ¢opnTWV UTTOAOYLOTWY, TWV TAUTIAET KoL TwV $opnTwv
OUOKELWV), SLAKOWLOTAG, OTmOBNKEUTIKO VEDOC, HULKPOEAEYKTNC 1 TIAPOLOLO
ol otnNpa, cupmepAapPoavouévou KABs oxXeTIKOU OUOTLATOG EL00S0U, £€060U,
OUOKEUNG amoBrikeuong 6edopévwy, €€omALlOpoU SIKTUWONG 1 ePeSPLKAC
gyKataotaong.

Taéiol To taidL oag mpog, evtog /Kol amo pla tornobeoia pakpld amod v kUpla
Katolkiat oog, TO OTolo €XEL APXLKO TIPOYPOUUOTIOTEL vo EEKLVAOEL TNV
nuepounvia avaxwpenornc oac Kal vo ANEeL TV NUEPOUNVIA EMLOTPOPIS OOLC.
Mpémel va €xel mpaypatonolnBel KpAtnon HE ToV TApoyo TAELSLWTIKWY
UTTNPECLWYV, A0 TOV OO0 ayopAcaTE TO POV achaALoTrpLo cu LBoAatLo. To
taidL Sev pmopel va adopd r/kat va iepthapBavel talidl pe okomo t Afgn
UVELOVOULKAG TepiBaAng n Latplkng Beparmeiag omoloudnmote eldoug 1
UETAKOULON, 1 UETAKiVNONn Omo Kol PO TNV €pyacia, Kot dev umopel va
SLOpKEDEL TLEPLOOOTEPO amo TpLavTa pia (31) nUépeS.

Tafibiwtikog pustapopéag  Muo stolpsia mou €xel Adela va LeETAdEPEL EUTIOPLKA EMLBATEG HETAEY TIOAEWV
£VaVTL apoLBAC Héow Enpag, agpa rj vepol. Aev eplAapPavel:

1. Etalpeieg evolkioong oxnUaTwy,
2. lSwwtikol¢ petadopeic N petadopsic mou Sev  0OKOUV  EUTIOPIK
Spaotnplotnta,
3. NovAwpéveg PeTOPOPEG, €KTOG QMO TIC OUASIKEG UETOPOPEG  TOU
VOUAWVOVTAL OTO TOV TAELSLWTLKO GOLC TIPAKTOPQ,
4. Torkd pueoo Lallkng UETAPOPAC.
Tormuka péoa  padiknc ToOTKA, T(POAOTIOKA 1 OGAAQ QOTIKA HECO UETAPOPAG (OMWE TPOOOTLOKOG
UETOUPOPAC odnpodpopog, ootika Aswdopeia, HETPO, oxnpataywyod TmAoilo, Tali,
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HLoBwLEVOC 06NYOG 1} AN TTOpOOLa LECA LETOPOPAG) TTOU LETADEPOUV ECAG
N évav ouvtaéldLwt ylo andotacn Ukpotepn Twv 150 XIALOUETPWV.
Tpavuatiopuog Jwpatki BAARN.

TPOUOKPATIKN EVEPYELQL Mpaén, ouumnepAappavopévng, EVOELKTIKA Kal OXL TEPLOPLOTIKA, TNG XPNONG
Blag amod onolodnmote MPOCWTTO 1) OAda(eC) Mpoowwy, £iTe evepyel Lovn g
elte €€ ovOpATOG 1) 08 OXEON LE OMOLASATIOTE OpyAvVWan (0pyavwaoELS), n omola
OUVLOTA TPOLLOKPATLKN EVEPYELA, OTWCE avayvwpLileTal amo TNV apUodia TOmLK
KuBepvnTtikn apxn i cUUbWVA LE TOUG VOUOUG TNG Xwpag SLapovn G oag Kal
SLAMPATTETAL  yla TTOALTIKOUG, BpnokeuTikoUg, €Bvikolg, Kal/r) L&eohoyilkoug
OKOTTOU ¢ OU UTEPIA AL BAVOLLEVN C, EVOELKTLKA KOlL O)L TTEPLOPLOTLKA, TNG TTPOBeonC
Vol emnpedoel onoladnmote KuPBépvnon /Kot va BECEL TO KOO 1) TUA MO TOU
Kowvou, uTtd kaBeotwg doPou. Aev teplhapBavel Tov [ToALTiko kivouvo.

Tpoxaio Atuxnuoa ‘Eva atdpvidlo kot akol 6lo ou L BAv TTou OxXeTI(ETAL e TNV KUKAOdOopLa XN LATWY,
€EOLPOU UEVN G TNC UnyaVLKHS BAaBnc, TToU TIPOKAAEL TOAUUATIOUO, UNLKEG N LUIES
1 Kat to dvo.

Quoikn kataotTpopn Eva akpaio Kapikd 1 yEWAOYIKO yeyovog MeYAANG KALLaKOG TTou TtpokaAel

UALKEG TNULEG, SLaTapaxEC oTLC HeTadOpPEC 1) OTLG UTtNPECLEG KOV G wdEAELOG T
BéteL og KivouVo avBPWTOUC, OTIWC, EVOELKTLKA: OELOMOG, TTUPKAYLA, TIAN ULUUPO,
twodwvag N ndalotelokn €kpnén.

MOTE APXIZOYN KAI NMOTE AHIOYN Ol AZDAAIZTIKEZ AZ KAANYWEIZ

‘Exete Swkalwpa kdAvPng pévo eav amodextou e TV aitnon oac ylo achaiion. H nuepopnvia évapéng kot
ANénc twv koAU P ewv tou ou pPolaiouv coc avadépetal oto Aodpaliotrplo ouuBolatd oag. TooupBoAlato tibetal
o€ oYL Vv avaypadOpevn nepopnvia, UTo TtV MPoUndbeon OTL To AN PeC aodAALOTPO €xel KaTaBANOel pLy
f Kata tnv ékdoon tou AchaAlotnplou.

H kadAun mapéxetal povo yia {npieg mou AapBavouv xwpa evoow To Ac@alLotiplo oac sival og LoyD.

E€atpou pévwy twv taétdtwy amAng LetaBoong kal twv Tafdlwy et entotpodng otnv idla nuépa, n Huegpounvia
Avaywpnong kal n Huepounvioa Emiotpopnc¢ mou dnAwoats, Katd TNV UTIOROAN TOU alTipatog achaAlong,
Aoyilovtal w¢ SUo EexwploTteg NUEPeC Talldlou otav uTtoAoyilou e Tn Slapkela tou taétdLouv oac.

To Aopaliotipto SuuBoAaio oog AAyeL Katd tv nuepopnvia Anéng t¢ kdAudng mou avaypddetol og aUTO.
Qotd00, UTIAPXOUV TIEPUTTWOEL OMou To Ao@aAtotiplo JuuBoAdaio oag pmopel va Anel oe Sladopetikn
nuepounvia. Edav to AcpaAiotnpio SupuBoAaid oag ayopAoTnKe e KpATNON ATIANG LETABAONG, N NUEPOUN VIO
Aéngtnekalunc oac Ba eival n Huepounvia Entotpo@ric oog (mou 8ev pmopel va untepPaivel Tig tplava pio
(31) nuépeg amod tnv Huegpounvia Avaxwpnong mou avoypadetol ota TalSLWTIKA oac eyypadal).

EruumAéov, to Aopaliotripio SuuBoAaid oac Bo AL, otav eméNBeL WE TPWTO €val aTto T TAPAKATW:
1. g 23:59 NG NUEPAC TOU aKupPwWVETe To Aodalilotrplo SuuBoAaild oag,

2. 2t¢ 23:59 G nuépag mou umoPBaAate o epAg afiwon yla akUpwon tafldlov n
3. 21 23:59 tn¢ 31n¢ nuépag tou taétdiou.
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Qotooo, €dv 1o TSl TNCG emiotpodrC oa¢ kobuotepriosl yla CUPPAV TIOU KOAUTITETAL OO TO TOPOV
Aopaliotripto, Bo mapateivoupe tv riepiodo KAAU PG oac €wg OTOU UTTOPECETE VO. EMLOTPEPETE OTO OnUELO
TIPOEAEV ONG ] OTNV KUPLO KATOLKIOG 00C 1 €WG OTOU (UAOETE OF LATPLKI LOVASA yLa TIEPALTEPW TIEPIBAA YN HETA
OO LATPLKO EMAVOTATPLONO N Stakomn Ttou Taéldlou, ovaloya HE TO TOLO amd T OVWTIEPW Elval To
TUPOYEVEDTEPO.

MapakahoU ue 6w AdBete urtodn oag ot 1o Aopaiotripto SupuBoAaid oac LoXVEL yLo éva GUYKEKPLUEVO Taéidt
kat &g Suvatal avavéwaong.

NEPIFPA®H TQON KAAYWEQN

Ye autn ™V evotnta, Ba meptypddou te TI¢ aopaAloTikeg KaAUPELS Ttou epthapBavovtal oto AopaAlotrplo
JuuBoAaio ooc. Oa eme€nynoou e KABe KAAU PN KoL TLG OUYKEKPLULEVEG TIPOUTIODECELC TTOU TIPETEL VAL TTAN POUVTOL
yla va LoxUeL n kKaAudn autn.

NopoakoAoVpe OTwe AAPBeTe UTTOYN OTL EVEEXETAL VOL LOXUOUV EEQUPETELG.

A. AKYPQZH TAZIAIOY

Eav 1o taeéidt oog akupwBEL 1} EMAVO-TIPOYPAULLOTLOTEL CUVETIELD EVOG OTTO TOU G KAAUTITOLEVOU ¢ KLV&UVOU G TTOU
extiBevral Katwtépw, Ba oo amolnULWoou e yia ooa amo ta é€oda tou tafldlol oag dev entotpédovial, TIG
TLPOKATAPOAEC, TG XPEWOELG AKUPWONG KAl AAAAYAG TNG KPATNONG 0ag (adopou VWY TwV MPOG EMLOTPOdN)
XPNUATWY), HEXPL TO AVWTOTO OPpLo TNG KAALYNC «AkUpwon Taéibtou» mou avaypddetal otnv «MepiAndn
KaAUPpewv». Napakadol pe onwgAapete untodn otin kaAupn «AkUpwaon Tatdtol » LoxU €L LOVO YLaL T XPOVLKA
nieplodo mpo tng avaxwpnong ya to taéidt oac.

Ertiong, edv €xete MPOMANPWOEL yLa KPATNON KOWOoU KOTAAUUOTOC KoL 0/n ouvtaélduwtng oog akupwaoEeL TO
ta&idL Tou cuvemneia evog 1 TEPLOCOTEPWY ATTO TOU G KAAUTITOLLEVOU ¢ KLVSUVOU G TToU ovad£POoVTaL Topakatw, Oa
oo kotaBaAloupe amolnpiwon yla Tuxov mpocBetoug POpoug SLOLOVAC TIOU eVOEXOUEVWCE XPELACTEL va
TIANPWOETE.

ZHMANTIKO: Méoa os 48 wpeg amnd Tt otyur mou Ba SLomLoTwosTe OtL Ba XPELAOTEL VO 0KUPWOETE To Taéidt
oa¢ (oupmepAapBavopevng ¢ meplmtwong mou Ba 060G CUCTH OEL LATPOC VO OKUPWOETE To TaéldL oac) TpEMEL
VO EVNUEPWOETE OXETIKWCG OAOUG TOUC TAPOXOUG TWV TALLSLWTIKWY Oa¢ UTNPECLWY. 2 TEPLUTTWON TOU
EVNUEPWOETE LETA TNV MAPEAEU OGN TN G XPOVLKN G TtpoBeouiag Twv 48 wpwv OMOLOVSHTIOTE TAPo)0 TaélSLWTIKWY
UTTNPECLWV Kall, CUVETELO TOUTOU, AABETE ULIKPOTEPN EmMLoTpo@n xpnuatwv, dev Ba kaAUPoupe t diadopa. e
Tieplmtwon coPapr ¢ acOEVELOC, TPV LATLOOU ) LATPLKAG TTAON 0N G TTou SeV 0a¢ EMLTPEMEL VAL EVN LEPWOETE TOUG
TTOPOXOUC TWV THELSLWTIKWYV OOG UTTNPEDLWVY EVTOG TOU XPOVLKOU oplou Twv 48 wpwv, Ba MpEMEL vaL LEPLUVI OETE
yLoL TNV VN LEPWOIK) TOUG TO CUVTOUOTEPO edLKTA SuvaTO.

KaAumtopevol kivéuvol:

1. Eoeicj évag ouvtaéldlwtne appwotalvete 1 tpavuartileote 1 epdavilete pia Latplkn mabnon mou dev
oa¢ EMITPEMEL va TALOEPETE Kal oa¢ avaykAlel vor 0KUPWOeTe To Tatéidt oor¢ (ou UmepA o PavVopEVNG TNE
TEPIMTWONG TIOU SLOYLYVWOKEDTE e eMLON LKA N TtavSn LKA acbévela, onwg n véocog COVID-19).
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loxUeL n akohouBn mpolmobeon:
a. [MMpotol akupwoete to Taéidt, e0gic 1 o ouvtaéldLwTne oo £xete AAPeL cuotoon amno /atpo va ipoPeite
og aklpwon Tou taétélol oag.

2. 'Eva uédog ¢ otkoyévetac mou dev taldevel pall oag appwotaivel N pavuartiletal ) epdavilel pla
LaTPLKN TTAOnon (ouumeptA o Bavopévng Tt SLAYVWON G TOU e EMLONULKA 1) Ttavdn Lk acBévela, Omwe n
vooog COVID-19).

loxUeL n akohouBn mpolmobeon:
a. H 0oBévela, 0 TPAUHATIONOG N N LATPLKA TTABnon mpénel va Bewpeital anetAntikn yla t {wn ano latpd
A va amnaltel voookopelakn mepiBain.

3. Eoeic, évag ouvtaéldlwtng, vo UEAOG TNG OLKOYEVELAC 1) TO {WO UTTNPECING 00C ATIOBLWVEL KATA 1 UETA TNV
nuepopnvia évapéng Loyl og Tou ao@aAtotnpiou oag Kol potol TG NUEPOLNVIAG avaXwpenong yLo To
taéidL oag.

4. Eoeicn évag ouvtaéldiwtne oog tiBeote oe kapavtiva mplv amnod 1o taéidt oog Aoyw £kBeon¢ oe:
a. petadotikn acBévela mou dev eival emibnuio N mavénuia, n
b. embnuia n mavénuia (6nwg n vocog COVID-19), ebdoov mANpolVIaL CWPEUTLKA oL AKOAOU Beg
nipoUmoBEoelc:

i. Hkapavtiva adopd el8IKd eodc 1y évav ouvtaéldLwTn oag, TO OTOoLo ONUAlVEL OTL E0€(¢ 1] KATIOLOG
ouVTaéLdLWTNG 0aC TIPETEL VAL KATOVOLA{ECTE CUYKEKPLULEVA KoL OLTOULKA o€ Statayn 1 odnyia yla
TLOPOLLLOVH O€ Kapavtiva Aoyw ermdnuiac n mavdnuiag, kot

ii. Hkapavrtiva 6ev epapuoleTal eV VEVEL 1) EUPEWG
(o) o pépogn oto cUVoAo evog MARBUG oL, o€ pia yewypadiki epLloxn, o€ Eva KTiplo f o€ éva
TA0 (0 (CUUTEPIA QLB OVOHEVUV TWV TIEPLOPLOUWV TIOU aPOopoUV EMLTOMLA AP0V, TIAPALOVH
oTo oTity, achalirg Stapovr oto omitt | GAAOV MAPOLOLO TTEPLOPLOUO) R
(B) pe Baon tov tomo avaywpnong, StEAsuong | TPoopLopoL Tou taétéiou oag.
H nipon60eon (ii) LoxOeL akopn KLav n evtoAn | n odnyio Kapavtivog KATOVOUAIEL CUYKEKPLLEVQL
£0a¢ N\ évav ouvtaéldlwtn ylo mopaovi o€ Kkapavtiva.

5. Eoeic 1 évag ouvtaéldlwtng oag EUMAAKELTE O Tpoyaio atuxnua Kata thv Huegpounvia Avaxwpnong.
Mpémel va toxVel pia armo g akdAouBeg mpolmobEoelc:
a. Eoeic N kamolog ouvtaéldiwtng oag xpeLaleote LatpLkr mepibaAdn, n

b. To oxnua oag 1 1o 6xnuo Tou ouvTaéldLWT) oG TIPETEL VAL ETILOKEU O.OTEL eTeldn) Sev elval aodaAEg va
XpnotuorotnBel.

6. Elote umoxpewPEVOL €K TOU VOLLOU VOl TIAPOALOTELTE O [La VOouLKA Stadikaoia katd t didpkela tou taéidiov
oag.

loxUeL n akoAouBn mpolimoBeon:
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a. Houppetoxn/mopdotact) oag Sev yivetal oto mAaiolo tn¢ emayyeALATIKA G oag SpootnpLotnTag (yia
TIAPASELY A, EAV OUUUETEXETE UE TNV LBLOTNTA 0a¢ WC SLKNYOPOC, SLKOOTIKOG UTTAAANAOG,
TIPAYLLATOYVWLOVOLC, 0LOTUVOLLKOG I} GAAO TTOPOLLOLO EMTAYYEALQ, N KAAU PN Sev Loy eL).

H kupta katotkia oag kablotatal akataAAnAn mpoc katoikLon.

AmoAuon 1 katayyelia tng oUPBaong epyaciag oag ) evog ouvtafldlwtn oog amnd Tov UPLOTAEVO
gpyod0otn n omola KoworotBnKe UETA TV NUEPOUNVIO 0yopAc Tou aohaAloTnpiou oag.

loxUouv oL akOAou Beg MpoUTODETELG:
a. H katayyehia  n andluon dev emnABe AOyw UTIALTLOTNTA COLG

b. H amaocyxdAnon mpémnel va eivat Hovipn (0xL tpoowpLvr] f e oV UPBOCN OPLOUEVOU XPOVOU) Kal
c. H epyaotakr anaocyoAnon mpemnel va éxel Slapkéoel 12, TOUAAXLOTOV, CUVATTTOUG I VEG.

Eoeig 1 évag cuvtagldiwtn g eaoc@aAilete vEéa LOVIUT, aLelBOIEVN Epyaoia, LETA TNV UEPOUN VI
KpATNong Tou Taldlov 6ag, 1 OTolo ATALTEL TNV PUOLKN 0AG TIHPOV LN GTOV EPYATLUKO X W PO KATA T
SLAPKELA TWV APYIKA TIPOYPAUUATIOUEVWV NULEPOUN VLWV TOU TAELSL0V.

H kUpla katolkia oag ) Tou cuVTAELISLW TN 0aG PeTadEPETAL OVLLA KAaTd TouAdxiotov 150 xAduetpa
AOyw petaBeonc, Sikr oag i Tou cuvTaldLwTh, oo Tov UdLoTApEVO pyodOTn Tou KaBevog. H ev Aoyw
KAAL YN TepAaBAVEL KL TNV METEYKOTAOTOON AOYWw LETABEONC ATt TOV U PLOTAUEVO £pYOSOTH TOU /NG
oullyou oag.

Eoeig 1 évag ouvtaldLwTng mou UTNPETEL WG MPOCWTILKO AUEeDN G eMEUBAON G KOAELTOL O UTINPEGLO AOYW
OTUXN HOTOG 1 EKTAKTNG avAyKNG (ou pmepAalBavVoEVN G TNG TIEPIMTWONG GUOLKA G KATAOTPodn ) yla va
niapaocyel Bor Bsla 1 avakoldLon KATA TN SLAPKELA TWV APXLKA TIPOYPOUUATIOMEVWYV NEPOMNVLWY TOU

TaLdLou.

Eoeic | évag ocuvtagldLwtng oag AapBAvete KANTeLON yLo vo Ttapaoteite os Stadikaoia uloBeoiag Katd Tn
SLapkeLa Tou TaLdlol oag.

Eoeic, évag ouvtaldtwte 1 éva EAOG TG OLKOYEVELXG TIOU UTINPETEL oTLG EVOTTAEG SUVAELG HeTaTiOeTaL
oAAAZeL TO KABECTWG TNG MPOOWTTILKAG ASELOC, EKTOG EQV TIPOKELTOL YL TTOAEMO 1) TLEBapXLK Slwen.

Eoeig 1 évag ouvtalldLwtng oag Sev Uopeite va mPoPeite oTovV amaLtoU UEVO, yLa TNV el0odo og vav
T(POOPLOMO, EMPOALACO/avocormoinon Adyw LaTpLlkol BEpaToc.

Ta Ta€lSLWTIKA oa¢ éyypada i Tou ouvtaéldiwTn, TTou amaltouvtal yLa To taéidt oacg, £xouv KAATEL
loxUeL n akoAouBn mpolmndBeon:
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a. Oa mpénel va KATaBAAETE eMLUENEIC TTPOOTIAOELEG KOl VO LOLG TIPOOKOLOETE TEKUH PLAL YLOL TLG EV AOYW
TUPOOTIABELEG TTOU KAVOTE WE TIPOC TNV ATTOKTN 0N EYYPADWY AVILKATACTAONC LECW TWV KATAAANAWV
opXWV TIoU Ba oo¢ EMETPETAV VA TN PI OETE TLG APYLKA TIPOYP O LLOTIOEVEG NLEPONVIEG TOU TaéldLou.

Y€ €04¢ N o€ £vav cuVTOELOLWTN oo dev xopnyeital ToupLottkr BLlo armd TG apXEG TNG XWPAS TTPOOPLEOY
r 8Léhevong.

AVaKOAUTITETE OTL €l0TE £YKUOG LETA TNV AYOPd TOU Ttapovtog a.odaliotnpiov oupBolaiou.
MpEMeL va TOPOLOTELTE OTN Yévvnan Tou Ttatdlol evog UEAOUG TNG OLKOYEVELAG 0.
O mpoopLopdg oag kabictatal anpdottog.

H olkoyévela mou Slapével eKTOC TNG XWPAG SLapovh ¢ oag Sev umopel va oag GLAOEevV oL KATA TN

SLapkela Tou tagldlou oag, OMwE elXe OPXLKA TIPOYPALLATLOTEL, €MELSN) KATIOLOG ATO TO VOLKOKUPLO TOUG
oneBlwoe, appwotnoe coBapd ) TPAU LOTLOTNKE ) Ttopou olace coPfaph LoTtpLki mabnon.

21

. Ol KUPBePVNTIKEG OPXEC OLOTACOOUV UTIOXPEWTLKY €KKEVWON AOYWw (UOLKNAC KOTAOTPOdNC OTov

T(POOPLOKO 0aG, N omola EAafe WP EVTOG TwV TEAEUTALWY 24 WPWV TIPLV Ao TV NUEPOUN VIO avaxwpnong
00,

loxUeL n akoAouBn mpolmodbeon:

a.

To aocdaAiotiplo cuPBOAALd COG ayopAOTNKE TPV OO T OnHOoLOTOoLNcN ToU YEyovoTog ToU

08nynoe oTNV UTIOXPEWTLKI EKKEVWON.

22.

Eoelg 1 évag ouvtagldiwtng cag maipvete Slaluylo 1 XwpPLlETE UE KATOOV ATO TOUG VOUKKX

TPOPAETOUEVOUG TPOTIOUG KATA 1 UETA TNV NEpounvia évapéng LoxUog TG KaAuyng tou acdaliotnpiov
ooc, 0tAAG TIPLV OTTO TNV TPOYPOUATIOMEVN NUEPOUNVIA avaXwWpNn oG Goc.

loxUeL n akoAouBn mpolnobeon:

a.

To aodaliotplo ouPOAALO COG AYOPACTNKE eVIO¢ 14 nUepwV amod TNV NUEPOMNVIA TNG TTPWTNG,

XPOVLIKA, KOTdBeon¢/MANPpWUAG OAOU TOU XPNHATLKOU TToooU yLo To TaidL 1 Lépoug auTou.

23.

To OxnNUA oag 1 to oA EVOG oUVTOELSLWTN oag TIapouoLalel unxovikr PAAGPN katd th Stadpoun

TPOG To onuelo avaxwpnong tou taldlov oag.

14

KLM_Cancellation & Travel Delay_T&C_CY_gr_v1/2024



&' MoNDIAL

ASSISTANCE

24, To kUpLO OXNUA COG 1 TOU CUVTAELSLWTN COG TTOU TtPOOoPLIETAL yLa T HeTadopd oag oto onpeio
ovaxwpenong tou TafLdLol oag ) TTou TPOOPLIETOL VO OTTOTEAECEL TO KUPLO HECO UETAdOPAC KATA T SLAPKELR
Tou TaLlbLol oag KAGTNKE.

25. ATIOTUYXAVETE OTLG TEALKEG €EETACELG 1 ATIOTUYXAVETE va TtpoaxBeite otnv emodpevn Babuida/taén
OVAYVWPLOLEVOU KTTOLSEUTLKOU LOPUATOG, OTou $OoLTATE WG oTtoU SAOTAC.

26. O TalSLWTLKOG 0 TIPAKTOPAS I 0 SLOPYOVWTH G EKONAWOEWY EUTTOPLKOU XAPAKTA PO OKUPWVEL TNV
TLOAU | LEPN EKSPOLLN 0O 1) TNV TTOAUTN Lepn ekONAwON Ttou artoTteAel Tov KU pLo Koo Tou TafldLlol oag Kal n
ormola ayopAcTnKE TPLV OTTO TNV NEPOUNVIA avaxwpnong oog Adyw:

a. Miag puoLki g kataotpodngc,

b. AVTIEOWV KALPLKWV GUVONKWV.

YHMEIQ3H: H kaAun «AkUpwon Ta&ldlou» Ba KaAU P eL LOVo TO TIPOTTANPWLEVO KAL LN EMLOTPENTEO KOOTOG
Slopovi g Kat petadopdg Tou XAOoATE Ao Kal TTPog TNV akupwbBeloa moAunpepn ekdpoun 1 MoAunLepn
ekdnAwon. Aev Ba mpoPoupe oe amolnpiwon Tou KGoTou¢ TNG akupwbBeloag mMoAunepn g eKSPOUAG N TNG

TLOAU A LEPN G EKSAAWONC.

B. KAOYZTEPHZH TAZIAIOY

Eav 1o taéidt oac i evog ouvtaéldLlwtn oG Kabu oTEPOEL CUVETELD EVOC A0 TOUC KXAUTTOUEVOUC KIVOUVOUG
TOU eKTiBevTal mopakdTw, Oa oa¢ amoln LLWooU e yLa Ta akoAouBa €0da (adapou LEVWVY TWV TTPOG ENTLOTPOPH
XPNUATWYV), LEXPL TO AVWTATO O0pLo TN KAALWNG «Kaduotépnon Taéidtou » mou avaypdadetal otnv «MepiAndn
KaAUpewv»:

To porAnpwpéva £€o6a tou Taétdtou yla yeu pata, Stapovr, enkovwvia kol Letadopd mou dev
aglomolnOnkayv Kot T Tpoobeta £€060l TTOU TPAYLLOTOTIOLELTE KATA TN SLAPKELA TN KABUOTEPNONG TOU
taéidlou oag ylo yeupata, Stapovr), EmKowvwvia Kot petadopd, ava nueprolo (24wpo) 6pLlo wg
avadépetal otnv «MepiAnPn Twv KaAvPpewv».

Eav n kaGuotépnon €xel WG OMOTEAECIA VAL XALOETE TNV avaXwWPnon tg kKpou allépag f g
ekbpopun¢/Eevaynong oag, Ta anapaitnta é€oda petadopdg elte yLa va o BonBrjoouv va emavelBete
otnVv kpouallépa/ekdpopn (Eevaynon) elte yla va GpTAOETE OTOV TTPOOPLOUO 0OC.

Edv n kaBuotépnon €xel W¢ AMOTEAECHA VO XOLOETE TNV AVOXWPENON TNE TTRONG N TOU TPEVOU OAG EVW
Bplokeote KaBodOV TTPOC TO AEPOSPOILO AvVaXWPENONG 1 TO oLdNPOoSPOoLKO oTaBuo Aoyw KaBuotépnong
TWV TOTUKWYV MEow Uallkn g petadopdg, ta anapaitnta £€oda uetadopdg eite yia va oag Bondricouv va
bTACETE OTOV TIPOOPLOUO 0UC ELTE YLaL VA EMLOTPEPETE OTN KUPLA KATOLKIO 0OG.
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ZHMEIQZH: Agv Oa oag AnolnHLWOOULLE YLoL TUXOV £€080 TTOU EUTMTOUV 0TNV €VOUVN TOU TALSLWTLKOU Cog

HeTadopEa 1) TOU TTOPOXOU TAELSLWTIKWV UTNPECLWV.

H kaBuotépnon mpemel va €xel SLAPKeLa TOUAAXLOToV 000 €xel N EAdyiotn Amattolpevn KaBuotépnon mou
avadeépetal otnv «MepiAndn KaAbPewvy Kal vo odpeiletal os évav amo Toug akOAouBoug KAAUTITOUEVOUG
KLvdUvVouG:
1. KoBuotépnon tou taétdtwtikou petapopéa (6ev mepthapBAvetal N aklpwaon oo Tov TaéldlwTiko
LETOPOPEN TIPLV OTIO TNV NUEPOUNVIK TNC VAXWPHONG CAC),
2. Amnepyla, ektOg €av €ayYEABNKE 1 avakowwOnKe TpLV Ao TNV ayopd tou AcpaAiotnpiov SuuBodaiou oac,
3. Kapavriva katd tn Stapkela tou taétdtov oac¢ Aoyw tou £kBeong oe:
a. petadotiki acBévela ektog oo embnuio f mravénuia, N
b. embnuio n mravénuia (bnwc n vécog COVID-19), ebodoov mANpolVIaL CWPEUTIKA oL tkOAoU Beg
poUmoBEoeLG:

i. Hkapavriva adopd eldLlkd odc 1 €vav ouvtaéldLwT, To OmoLo onaiveL OTL £0gi¢ 1} €vag
oUVTOELOLWTNC TIPETIEL VAL KATOVOLLALECTE CUYKEKPLULEVA KAl ATOULKA o Slatayn f odnyla
yla TtopaLpovr) o€ kapovtiva Aoyw emtdnuiac n movénuiog kot

ii. Hkapavriva dev epaploleTal v YEVEL 1 EUPEWG

(a) og pépog i oto oUVoAo evog MANBUOUOU, o pia yewypadLKr TLEPLOXN, O €va KTipLo 1 O€ éva
TtAolo (oU pUePA AU BAVOLLEVWY TWV TIEPLOPLOWY YLOL ETILTOTILO TLAPALOVH, TIOLPALLOVI) OTO OTT(TL,
aodaAng dlapovr oto ormitt ) AAAOU TTOPOLLOLOU TIEPLOPLOUOU) )
(B) ne Baon tov tomo avaxwpnong, SLEAevong 1 poopLopol tou taéldlol oog.
H mpoimdBeon (ii) LoxV el akdun KL av n evtoAn r n odnyla Kapavtivog KATOVORATEL GUYKEKPLLEVQL
£0d¢ 1 évav ouvtaéldLwt yLo TTapOLLOVH OE KapavTiva.

MLa @uaotkn Kataotpopn,

AntwAecBévia i KAeppéva Talldlwtikd éyypada,

Ounpela, ektdg €dv TTPOKELTAL YL TOOLOKPUTLKY EVEPYELQ,

KOLVWVIKOTIOALTLKEG QVOTAPOXEC, EKTOC EQV PTAVOUV OTO EMIMESO TOU TOALTIKOU KIVSUVOU,

‘Eva tpoyaio atuxnua.

0 o NO UA

‘Evag taétdtwtikog petadopéag apveital thv emipifacn os eodc r os évav ouvtaéldiwtn oag BAoeL NG
vropiag ot eoegic 1) o/n ouvtaéibiwtne oac MAcYeTe and petadotikn aobévela (ou pmeptAapBavopuévng
pLag eménuLknc N moavénuikng oobévetog, onwc n COVID-19). Itnv nepimtwon avtr, dev mepthapBavetat
n dpvnon tng enBifacn ¢ oac amnod tov TaéldlwTiko LUETAPOopEX AOYyw TNG SLKNE 0A¢ APVNONG I TNG LN
OUUHOPpdWONC 0a¢ TNV T PNoN TWV KAVOVWV ] TWV QITOLTHGEWY TTOU TIPEMEL va TTANPoUVTAL YLO va
TaldEPeTe N yla va eLoEABETE OTOV TTPOOPLOUO oaC.

TAZIAIQTIKEZ YNHPEZIEZ KATA TH AIAPKEIA TOY TAZIAIOY 2AZ

Eav ypetaleote TOEOLWTIKEG UTNpPeoieg kata T Stapkela Tou taéldlov oog, sipoote Stabéoipol 24 wpeg TNV
nuépa. Me tnv maykoouta euBEAELa KoL TO TTOAUYAWOGCO TIPOCWTILKO LA, EiLaoTE £6W yLa va oag BonBricou ue.

EUpeon tatpol R LaTPLK G povasdog
Eav ypetaleote mepiBaAPn oo LOTPO 1 LATPLK povada katd tn Stdpkela tou taldlol oag, UmopoU e VA OO
BonBrcou e otnv eUpPeOH TOUG.
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NapakoAoUOnon thG neplOaAPn cag

EdvvoonAeuteite o VOOOKOUELD, TO LATPLKO TPOCWTTLKO pag Oo mapapeivel og emadr] LE E0AC KAl TOV LATPO TToU
oag dpovrilel. Auvaueba, eniong, vo TPOPOULE O EVNUEPWON TNG OLKOYEVELA OAG KAl TOU ylatpol oag otnyv
natpida cag avopopLKA LLE TNV ACOEVELA 1) TOV TPAU LOTLOKO GOLG KALL VOL TOU G EVN LEPWVOU LLE YLAL TNV TTOPELa TNG
uyelag oag.

Eneiyovoa avaykn yla LETPNTA Xprjpata

Ye mepinmtwon mou to tagidl oag kabBuoteproet 1) Slakomel Kal XPeLAlECTE EMUTAEOV XPN LATO YLOL VO TIAN PWOETE
anpocdoknta £€06a, UMopoU pLe va ca BonBrCou LIE OTLG EVEPYELEG YL TN LETOPOPA XpNUATWY OE €0AC ATTO TNV
oLkoyévela N Toug diloug oag.

NOuIKEG GUMPBOUAEG
MrmopouU e va oag BonBrjoou pe va Bpeite VOULKEG OULBOUAEG OTOV TOTIO OTOU PBPLOKEDTE, O€ MEPILMTWON TOU TLG
XPELOOTELTE EVWOW TALLOEV ETE.

Noapddoon HNVUUATWY EKTAKTNG AVAYKNG
Mrtopou e va oag BonBroou e va oTelleTe éva emeiyov pnvupa o€ KamoLov 1Ko oag otnv natpida oog.

D. FENIKEZ EZAIPEZEI2

Ztnv napouvoa evotnta meptlypadovTal oL yEVIKEG EEALPECELG TTIOU LOXUOUV yLa OAEG TLG KOAUPELG TTOU TTOPEXEL
T0 acpaldiotiplo oag. H «efaipeon», wg évvola, opileL TIG MEPLMTWOELG MOV 8gv KAAUTITOVTOL OO TO TOPOV
aocpaliotiplo cupBoAaio Kai, EMOUEVWG, Kapio arolnuiwon | unnpeoia 8sv Oa sival StaBEoLpn yla Tig
KATWTEPW EEOUPEDELG.

To mapov Aodaliotrplo dev mapExel Kapia KAAvdn, Tapoxn A UTNPEoLa yLo omoLadnmoTe SpooTn PLOTNTA TTOU
Ba mapaPiale omolovonTOTE LOXUOVTA VOUO ) KAVOVLOUO, CUUTEPIAAUBAVOUEVWY EVOELKTIKA OTOLWVOHTIOTE
OLKOVOLLLKWV/EUTIOPLKWY KUPWOEWV I EUTIAPYKO.

Edv talbéPate evavria os eviohn rj oupBouln/clotoon Katd tou Tafldlol ou ek8OONnKe arod tnv KuBEpvnon
1 TNV TOTLKN OpXN TNG XWPAE O0G I TOU TPOOPLooU Tou Tafldlol oag, to mopov aodallotiplo e€alpet
omoladnmote {nuia mou MPOKUTITEL AUECA 1) EUECO a0, QTOPPEEL N} oxetiletal pe omolodrmote Adyo N
OVTLKELLEVO TNG £V AOYW TAELSLWTIKAC EVIOANC 1 SUUPBOUANC.

To napov Acodaliotiplo ZupBoAaio dev apéxel KAAL PN yLo omtoLadrmoTe {npic Tou MPOKUTTEL AUECA 1
€UpECA OO OTOLASATIOTE Ao TG AKOAOUV O ECG YEVIKEG E€QLPETELG, EQV EMNPEAIOUV £0dC, Evav ouvTadldiwtn i
€va UEAOGC TNG OLKOYEVELOC:

1. Omnowdnmnote {nuia, KATAOTAON ) YEYOVOG TOU RTAV YVWOTO, PO BAEPLHO, ETMLSLWKOLLEVO I} OVAHEVO LEVO
KOTA TNV ayopad tou acpaliotnpiov ocuuBoAaiov oag,

2. [polmapyouoss LATPLKES MadNOELS,

O OKOTILHOG QUTOTPOU HATLOHAG, N AMOTIELPA AUTOKTOVIOG 1) N auToKTovia,

4. H duooloykn, Xwpic emMAOKEG EyKUHOOUVN 1) TOKETOG, EKTOG OTavV Kal ePOcov N GUGLOAOYLKE, XWPIS
EMUTAOKEG EYKU OO UVN ) TOKETOG pnTtwe avadEpstal ko KaAUmtetan otnv KAAuYn « AkUpwon Taétblov »,

w
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Oepaneieg yovipotntag | eKAeKTIKN (EDeAovola) Stakomni KUhong,
H xprion } N Kataxpnon dAKOOA i} VOPKWTLKWV OUGLWV i} OTOLASATIOTE UV CWHOTIKA GUUITTWHLOTOL.

AUTO bgv LoxVeL yia pappaka tou cuvtayoypadouvtal and tarpo Kot Xpnotponolovvol cUpdwva pHe

TIG 08nyieg Tov Latpou.

Npagelg mou Srampdrtovtal pe poBeon npdkAnong {nuiag.

XepLopog n epyaocia wg péAog mTAnpwHato (cUUNEPIAABOVOHEVOU TOU EKTTOLSEVOLEVOU R

HoOntevdpevou/omoudacoth) o€ OoLo 8K moTe AEPOOKAPOGH EUMOPLKO OXNHO | EUMOPLKO MAWTO HETO.

ZUHMHETOXN N TPOTIOVN O YLOL OTIOLOVSATIOTE EMOYYEAHATIKO N NHLEMOYYEAHATIKO AOANTIKO aywva.

ZUMHMETOXN 1 MPOTOVNON YL OTIOLOVONTIOTE EPOGLTEXVIKO AOANTLKO Oy WVl KATA T SLAPKELD TOU

taéldlov oag. Aev MeEpIANAUBAVETAL N CUKHETOXN O€ ATUTIOUG aABANTIKOUG aywveg avapuxng Ka

TOUPVOUQ TTOU StopyovwvovTtal ano evodoxeia, OEpeTpa i} ETOPELEG KPOUATLEPOTTIAOLWV YLOL TV

Juxaywyio Twv neAatwv Toug.

Zuppetoxn o€ akpaia, uPnAoU KlvdUvou abBAfpATO KL SPOoTNPLOTNTEG YEVLKOTEPA KO, ELBIKOTEPQ, OTLG

aKkOAouBeg SpaotnploTnTEG:

a. EAeUOepn ntwon pe alegintwro (Skydiving), eAelOepn ntwon anod otabepo onpeio (BASE jumping),
OLWPOTITEPLOROG ) AAEELMTWTIONOG,

b. AApa pe eAaotiko oxowvi and noAv PnAn katackeun (Bungee Jumping),

c. ImnAaiwoloyia, katappixnon, r} omnAooKatadUGCEL,

d. ki ovéouumnopvt (Xtovooavida) eKTOG onUATOSOTNUEVWV SLASPO LWV | OE EPLOXI TIOU Eivau
npooPBaoiun pe ehikontepo (Heli-skiing),

e. Avappixnon i eAevBepn avappixnon,

f. Onowdnnote SpactnpLotnTa o€ peydlo vopetpo,

g. Aywvicpoto ndAng f TOAEUKWV TEXVWV,

h. Aywveg N €§AoKNnoN yLol AywWVa LE OTIOLOSATIOTE UNXOVOKIVNTO OXNHa i TAWTO néco,

EAeU0epn Kataduon A
jo  Koataduon peauvtdvoun katadutikr) cuokeun (SCUBA diving) og Badog peyalltepo Twv 20 PETpwV I
Xwpi¢ TNV Mapoucia moTonotnpuévou odnyoul kKataduong

Napavoun mpaén mouv odnyel oe Katadikn, €KTOC €dv £oeic, €vag ocuvtadldiwtng, Eva UEAOC TNG
olKoyEvelac 1) To {wo urnnpeoiag oag eiote 00 pLag TEtoLag npaéne,
Mua erbnuian navénuio, EKTOG AV PRTWE AUTEG avadEPovTol WG KAAUTTTOUEVOL KivOuvoL oTIgKaAU eg
akupwong taéblou | kaduotépnong taétdiou,
QDuotkn KaTaoTPoP, EKTOG €AV PNTWG avadEPETAL WG KAAUTITOUEVOG KivOouvog oTig KaAUELS akUpwong
taéiblou N kaduotépnong taélélou,
POmavon tn¢ atpocdapag, TwWv LdATWV R AAAn pOmavon R anslAl  €kAuong punwv,
ocvpuneptAapfavopévng tng OpLkig, BLOAOYIKAG Ko XNHKAG pUTtavong | pOAuvong,
MupnvikA avtidpaon, aktwvoBolia, | padlevepyog HoAuvon,
MoAsuog n npaéeic moAéuou,
ZTpatiwtikn ONTEiQ, EKTOC EAV PNTWE AVAPEPETAL WG KAAUNTTOUEVOS Kivouvog oTnv KaAuyn akupwong
taéidiou,
MoAtikog kivéuvog,
Kivéuvog otov kuBepvoywpo,
KowvwvikomoAitiky avatapoyn, EKTOC €V pNTWE OVOEPEPETAL WG KHAUTTTOUEVOS Kivéuvog otn KaAuyn
kaduotépnong taéibdiou,
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22. TPOUOKPOUTIKA YEYOVOTA, EKTOG EXV PNTWE OVOAPEPOVTAL WE KAAUMTOUEVOS KivOUuvog oTi¢ KaAUYE
akvupwon¢ taétdlov n kadvuotépnonc taéldlou,

23. Mpacgetg, tafldLwtikég elbomotioelg/deltia i amoayopeVoelg And onoladMoTe KUBEPVNTLKA 1) Snpudola
opxXh, EKTOG EAV KaL 0TO BoO o MoU pHLampasn, ToELBLWTLKO SgATio N arayOpevon Ao pia KUBEpVNTIKA 1)
dnuooia apxn avadEpetal pnta wg KAAUTTOREVOG Kivouvog otn KAaAuyn aklpwong tagiéou,

24. NAApnNG mMauvon E£PYOOCLWV OTOLOUSHTOTE MAPOXOU TOSLSLWTIKWY UTINPECLWY AOYW OLKOVOMIKAG
KATAOTOONG, LE ) XWPIG aitnon ntwysvong,

25. OL Tmeploplopol  €vOG TOPOXOU  TOESLWTIKWV UTNPECLWV  YloL  OTIOLASATIOTE  OUMOOKEUN,
CUUMEPIAQUBOVO LEVWV TWV LOTPLKWV TIPO UNOELWV 1) TOU LaTPLKOU e§oMALGUOU,

26. ZuvnOng $Oopd R EAATTWHATIKA UALKA )} TOLOTNTA KATAGKEVNG,

27. Npdén Boaplag apéAelag oo o0dag R ano évav ocuvtadidiwth cag.

ZHMANTIKO: Aev dikauoUote emotpodr XPNUATWY 6TO MAAICLO omoLaoSMoTE KAAUYNG EQV:

1. Taeowtipla tou taétdlwtikov oog ueta@opéa dev avaypddouv nuepounvia(-g) tagidlov,

2. HHpepounvia Avaxwpnong katn Huepopunvia Emotpodng onwgopilovrat otn NepiAnyntwv KoAvPpewv,
6ev oUUPWVOUV PE TNV TPAYUOTIKN NUEPOUNVID Qvaxwpnon¢ Kol EMLOTPOPNHE Tou TadldloU oog
(e€aupeiton acdpdAion mou ayopAaoTNKE UE Kpatnon taldlol oAl petapaocnc), i

3. ZIkomeletrevaAdBete uyelovokn tepi®aAn i atpik Oeparneio omoLouSAMOTE Ei60UG KATA TN SLapKea
tou taéldov oag.

NAHPO®OPIEZ NEPI YNOBOAHZ AZIQZH2

Emublwén pag eivat va kavou pe autn t dtadikaoia 660 to Suvatov 1o amAr). MapakaAoU e, 0w  OVOYVWOETE
AemTopepwE To achaAlotiplo oac kot tnv MNepiAndn KaAv Pewv npotol untoBaAete Tnv atlwor oog, TPOKELLEVOU
va BeBatwBeite otL To cUPPAv oag Anpol Tig mpoltoBEoeLg KAAUTITOEVN G aflwon . Mapakalol pe orw AGBete
uTodn oac ot Sev kaAUTteTal KABe Tnuia, akdun Kot av odpeiletol o KATL EadVIKO, AmPocdOKNTO 1) EKTOC TOU
e\éyyxou oag.

MapakaAoU e Ormwc akohouBnoeTe €vav amod ToUC KATWTEPW TPOTOUC TTPOKELEVOU va UTtoBAaAeTe pia afiwon:

e KaMAéote poag oto TnAedpwviko voupepo (+30) 21099 88 141 (24/7)
e armootelAate Hrvu o NAEKTPOVIKOU Taxu Spopeiou (email) oto medical@ mondial-assistance.gr

MNapdAAnAa pe Tnv umoBoAn TG aflwong Ba PEMEL va LOG ATTOCTEIAETE TO OUVTOUOTEPO SuvaTO Uall e OAECG
TG MAnpodopieg kot ta €yypado TOU ALTOUUACTE OXETIKA. Oa TIPEMEL VO LG TTAPACXETE OC0 TO SuvaTov
TLEPLOOOTEPEG AEMTOUEPELEG, WOTE VA UITOPECOUE VA OLEKTIEPOLWOOUE TO Ypnyopotepo v aflwon oag.
MNapakaloU pe onwc puAdtete avtiypada OAwV Twv MANPODOPLWV TIOU LG OTEAVETE.

Qo TIPEMEL VO €(ETE OUYKEVIPWOEL TIG araltol heveg mAnpodopieg yla va umootnpifete v atiwor cag.
AkoAoU Bw¢ mapatiBetal evOEIKTIKOG KATAAOYOG EVEPYELWV OTLG OTtoleg Ba pémel va TipoPelte kol Twv eyypadwy
mou Ba XPELACTOUUE TIPOKELPEVOU VO €€eTAoOUE TNV afiwor oag. EVOEXETOL va OTTOLTCOUUE TIEPOLTEPW
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mAnpodopieg f/Kal amodelKTIKA otolyelor HeTd TNV uTtoBoAr th¢ dopuag atlwong. 2 autn TNV nepintwon, ba
00LC EVN LEPWOOU LLE TO GUVTOUOTEPO SUVATO.

Mo OAeG TIG AELWOELG

e Ta MPWTOTUTIOL TLHOAGYLA KPATNONG TAELSLOU KoL TO TaLSLWTIKA oag éyypada mou Seixvouv TG NUePOUNVieg
KOLL TLC WPEC TOU Ta&LldLou.

* MpwTtdtuTeg amnodeifelg kal Aoyaplacpolg yia 0Aa to £€08a Tou XPELACTNKE VoL KATOBAAETE.

* MMpWTOTUTIOUC AoYyapLAOHOUC H TLLOAOYLA TTOU KOAELOTE Vo KOTABAAETE.

o Aemrtopepn otolxela AAANG TUXOV aodAAlong oag Tou KAAUTITEL TouG (8loug KivdUvoug, onwe aodaAlon
Katolkiag n LSlwtikn acdaAlion vyslag.

* 000 10 SuVATOV MEPLOCOTEPO. ATOSELKTIKA oToLXEla yLa Tnv umtootnpifete tnv aiwor) oag.

Mo aLWOELG TTOU EUNIMTOUV OE MEPLOCOTEPEG THG Hiog Ao POALOTIKEG KAAUYELS

. Ma aflwoelg mou oxetilovtal pe apvnon €loddou 1 eniBifaocng, Ba xpelootou e yparmtr eniBepaiwon
aro tov TafdlwTikd petadopEa f ToV TOTKO TAPOoXO 6N UOCLWY LETOPOPWYV YLa TNV NUEPOUNVIA Kot Tov AOyo
™G dpvnong.

. Edv n amaitnon umoPfdAletal Adyw mpoPAnudtwy oth KUpla Kotolkia, Oo XpelaotolUE ypamt
eniBeBaiwon and tnv ETALPELD EMLOKEUTC, TNV UTINPECLO EKTAKTN G AVAYKN G f ToV aodaALoTr /IpaypotoyvwLova
OKLVATWV TIOU TIAPEU PEBNKE eKEL.

. Mo aflwoelg Tou oXeTilovtal PE TNV EPYACLOKN amacyxoAnaon, Ba xpelaotou he yparth entpepaiwon anod
Tov gpyodotn yia T $Uon Tou CcUPPAVTOG KoL yla TO TIOTE €LdomoLnOnke yo mpwtn ¢opd o epyalOUEVOG.
Avadoplka e TV Katayyehia Tng cOUBaong epyaociag i v andluon, Ba npénel eniong va emtBefatwvetal n
SLdpkela TNG ouvexoU g epyaciag.

o Mo afLwOoELG TTIOU TIPOKUTITOUV OTTO TNV KA OGN TIPOCWTILKOU ApEeoNC eMeUBacnc, Ba xpelaotoU e yparTh
eniBeBaiwon amo tov epyodotn OtL n KA on AToV anpoodoknTh Kot Tov AOyo QU THC.
. Eav n aflwon ocog odeiletal o vouikr Stadikacia, Ba XpelactoU e ATOSELKTIKA OToLXEla amo To

SKaoTAPLO N TN OXETLKN apxn yla Tov AOyo TG aLtoUpevn g GUOLK oag apouaoiag Katl 0Tl auth Sev pmopel va
ovapAnBet.

o Ma aflwoelg mou oxetilovrol e EKTOKTEC KOLPLKEG CUVONKEC, Ba XPELOLOTOU LLE ATTOSELKTLKA OTOLYXELaL yLal
TNV OLTLOL KALL TNV £KTOLOT TG EKTOKTN G AVAYKN G OTNV TIEPLOXT TNG KU PLAG KATolKiag oo i 6rou aAAou amaltteital

AkUpwon Tadlov

¢ MPWTOTUTIA TLLOAOYLA ALKV pWON C TIOU TIEPLYPAGDOUV AEMTOUEPWC OAEC TLG XPEWOCELG KU pWON G TIOU TIPOEKU Q.
e [lo afwoelg mou oxetiloviol e acBévelad N TPOUUATIONO Oa TPEMEL va CUUTANPWOel Latplko
TLoTomoLNTKO/Yyvwudteuon amo tov Bepdmovta Latpd. e mepinmtwon Bovdatou omalteital emkupwUEVo
avtiypado tou miotonotntikol Bavdtou.

e Edv n aflwor oag TPoKUTITEL OO OMOLECOH TTOTE AAAEG TTEPLOTACELG, TAPAKAAELOBE va MapAcyeTe aveEdptnTa
OITOSELKTLKA OTOLXELQL YLl QLUTEG TLG TIEPLOTALCELG QLU TEC.
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KaBuotépnon tafdiov

¢ Eyypadn BePaiwon amd Tnv aepomopLKr), Tn oLdnNPOSPOLLLKH, TN VAUTIALOKN ETALPELA 1] TOV TTAPOXO EMLYELAC
€EUTINPETNONG OXETLKA LLE TG TIPOYPOULUOTIOMEVEG KOl TIG TIPOYUATIKEG WPEC AvaXWwPNoNG Kal Toug AGyoucg yla
TOuG omoloug N avaywpnon Kabuotépnoe.

o A\emtopepn meplypadr] Twy MePLOTAcEWV e€altiag Twv omoiwy XAoATE TV avoxwpnon, Koll LE AmodeIKTIKA
otolxela amod Tov mapoxo dnuoclwy petadopwy i Tov dopea Tou mapeixe unnpeoieg odikng BorBelag oto
LOLWTLKO YN Ua oto omolo Tafldelarte.

¢ Edv n aflwor oo mpokUTITEL Ao onoleodnmote GAAEG TEPLOTAOELG, TTOPAKAAELIOBE va MapAc)ETE aveEdptnTa
QTTOSELKTLKAL OTOLXELQL YLl QUTEG TLG TIEPLOTACELG.

F. FENIKEZ AIATAZEIZ KAI NPOYMNOOEZEIZ

OL akoAouBol 6pot edpapudlovial oto TAALo NG achAaAlong cag. MapakaloU e OMWE TOUC OVAYVWOETE
TUPOOEKTLKA.

1. 2YMBATIKEZ TPOMNOMNOIHZEIZ

‘Eyypadn eniBeBaiwon: Mo TUXOV TPOTOMOLA OELG TOU TTApOVTOG yypadou I omolou drmote dAAou eyypadou mou
ouvodel el TNV apovoa achaALlon oog slvat amapaitntn n gyypadn and pépoug pog entBepaiwon.

2. EOAPMOZTEO AIKAIO & AIKAIOAOZIA

To edpappootéo Sikato autol Tou Aaodaliotrplou ZupPoAaiou eival to Kumtplako dikalo Kat OAEC OL EMLKOLVWVIEG
KL OL TEKMNPLWOELG OXETLKA E aUTO Ba mpaypatonolovvtal otnv EAAnvikn yAwooo.

Ma tv eniAuon onolacdnmote diadopdg rBele mpokUPeL and f oe oxéon e 1o Aodaliotrplo ZuppoArato
OTTOKAELOTIKWC appodla opilovral Ta Kumplakd Atkaotipla.

3. NPOZTAZIA AEAOMENQN NPOzZQMIKOY XAPAKTHPA

O Acodaliotrg cuAAéyel kal emetepyaletal SedouéVa TPOCWTTLKOU XaPaKTrpa Tou AcPaALoEVOU, ATTOKAELOTLKA
Kol govo yla tn Siaxeipion tou Aodaliotnpiov TupBolaiou tou (ouumepAapBavopévng TN TPOGCTH KOU oag
TLOPOXN G TWV KATAAANA WV UTIN PECLWV KOBWG KOLL TOU XELPLOLOU TUXOV QLW OEWYV, OTTOLT OEWV KOLL OLLTN UATWVY Ttept
Lkavoroinong StkolwHAatwy). Xto mAaiolo auto, o AodaAlotrig SNAWVEL Kal eyyudtal OtL £XeL MTARPN YVWon Kol
OU LHMOPdWVETAL LE OAEC TLG UTIOXPEWOELG TOU TIOU OTTOPPEOUV ATTO TO LOXU OV VOHOBETLKO KAl KOVOVLOTIKO TAaiolo
nepl mpootaociag SedoUévwy TIPOCWTILKOU XOPAKTAPX, CUMMepAapBavopévou tou levikol Kavoviouou
Mpootaociag Asdopévwv (679/2016) tou Eupwrmaikol KowvoBouAiou kat tou JupBouliou. Eldikdtepa, o
AodaAiotig dnAwvel kot eyyudtal ot (i) tpog e€umtnpétnon oag kat tou avtiotolyou Acdaitotnpiou TuBoAaiou
oag, Ba Aaupavel pue vopLUo Kat Stadavr) TpOmo T amoAUTWG avoykoia Kal omapaitnta TPOooWTTLKA GOC
6ebopéva, (ii) Ba mpoPaivel os omoladnmote amaltol evhn evnUEPWOT] oag, 6oov adopd TV €K HEPOUC OOG
enefepyooia Twv npoownkwv oag dedopévwv Kal (iii) Ba e€aodaAilel tn APn kaBe anapaitntng ouykatdBeorg
00C YLO TNV €K EPOUG TOU eMefepyaoia TwV MPOoWTLKWY oag Sedolévwy, eKTo¢ eav udlotatal onoladnmote
£TEPN VOULUN Baon yla tnv eneepyacia autr.
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4. AIATA=H OIKONOMIKQN KYPQZEQN (AIEGNEIZ KYPQZEIZ)

To AcpoAiotriplo ZUPBOALO 2ag Sev pmopet va mapéxel KaAun i ddehog otov Babuod mou eite n kK&Audn R to
odehog Ba napaPiale omoladrmote epappooTén KUPwWan, VopoBeaia 1 kavoviouod Twv Hvwpévwy EBvwy, tng
Eupwnaiknc Evwong, Twv Hvwpévwy MoAltelwy AHPEPLKAG 1 oroladnmote aAAn epapUOCTEQ OLKOVOLLKN N
EUTTOPLKN KU pWOoT), VOLOBEGLA 1] KOVOVLOUO. Oa amoppirtou Ye afLwOELS OE TTPOCWTTA, ETALPELEC, KUBEPVN OELC Kall
AaAAa tpita pHépn ota omola anayopeUeTal aUTO, BACEL EBVIKWY ] SLEBVWV oUUPWVLWVY 1] KUPWOEWV.

5. ZYNAZOAAIZH/NOAANANAH AZDAAIZH

Av 6L00£tete aodaAlotrplo cuBOAaLo €TepnG aohaALOTIKAG emLyelpnong yia tov i6lo kivéuvo (moAAormhn
oodalion), odeilete va yvwoTomolioeTe eyypddwc xwpic kabuotépnon oe kabe aodaAiloth TV achaAion Kat
TO A0hAALOTLKO TIOCO.

Ol neploootepeg aodaAloel elval LOXUPEG LEXPL TNV EKTOON TNG TPAYHOATIKAG AoPaALoTIKAG {npiag kal dev
Mrtopel va tnv umepPaivel.

Av 6ev oudwVNBnKe KATL GAAO, oL TtepLocOTEPOL AohaALOTEC euBUVOVTAL £LC OAOKANPO, LEXPL TO O.ODAALOTLKO
o0 NG oUMPAON G TOUC. 2€ TiepimTwaon KN yvwotonoinong thg Umapéng aAAwv aodadicswv katd to Xxpovo
ocbvanc tou AchaAlotnpiou TupBolaiou, Ba meplopiletal to 0.opAALoUA OTO HETPO TTIOU SV KOAUTITETAL ATIO
mponyou uevn aodadalion. e mepintwon mou o ARMING Tng AodaAiong n o Achoailopévog apaAeipouv tn
yvwaotonoinon pe §6Ao, epappdlovral Ta 6ca opilovral otnv LoxUouoa achaAloTiky vouobeaia.

Av oL TiepLloootepeg 0.odaALOTIKEG U UPBAOELS €xouv ouvadOEel e kowr oupdwvia, PE | XwpLg kowd cuvTovLoTh
oodaliot, o kaBe aodpaiiotrg euBUveTal Kat avaloyia tou oopaAloPEVOU O AUTOV TTOOOOTOU Kol OXL Of
OAOKANpoO.

H ouvoAikn anolnpiwon mou Ba kataBAnOel and OAeg T1¢ aopalloTikeG Talpieg, dev umopel va umepPel thv
£Kto.on TNG AoPaALOTIKAG {NULAC TTOU £XETE UTTOOTEL.

6. AIKAIQOMATA AZQAAIZTH

‘Exou He To Sikailwpa va TpAfou e Ta akoAouBa:

1. Na pnv apéyxou e KAAU PN edv €xete EeKLvr oeL To Taéidt oo TIPLY ATTO TNV NEPOopNnvia évapéng mou
avaypadetat oto AchaAiotrplo ZuBOAaLO cag.

2. Na oK\ OOU |IE VOULKECG EVEPYELEG, UTTOKABLOTAEVOL OTO SIKalwHATA oa¢ (e Sk pac £€0da) Kol va oa¢
{ntroou e va pac SwaoeTe omoladnmote otolxela Xpelaldpaote, KABwE KAl vVl OU UITAN pWOETE TUXOV
anopaltnta évtuma, Ta oroia Oa pa¢ Bondicouv va avaKTroou e ortoLo.drtote TANPW I TTOU €X0U UE
T{PAYLATOTIOL OEL TPOC £0AG BACEL TWV TTOPOVIWV OPWV.

3. Katomw adelog and eodg ) Tou EKMPOCWTIOU oa¢, vt AdBou e TAnpodopieg amod ta LaTtplkd oac apyeia yia
VOl UTTOPECOU IE EMEIC 1} OL EKTTPOCWTIOL OC VOL AVTLLETWTTLOOU UE KAOe aflwan. AuTo evdExeTal va
niepAaPBAVeL LaTpLKN gE€Toion N vekpoial LeTd amod anwAesla {wng. Asv Ba MAPEXOU LE TLG TIPOCWTILKEG
niAnpodopiec oac os onolovdrmote GAAO 0pyaVIOLO XWPLG TNV AdeLd oac.

4. Na npoPoul e o SleuBeTAOELS yLa TNV eMLOTPOdH Ot XwPEa SLAOVI G COC VA TIACA OTLYUN KOTA TN
SLapkeLa Tou TaLdLol oag, EAV ApPWOTH OETE 1} TPOU LATLOTE(TE. Oa TPoPBoU e OTNV EVEPYELA AUTH LOVO
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€0V 0UPWVOUV 0 Bepamwyv LaTPdC Kat oL tatpikol pag ol PBoulol. 2 mepintwon Stadwviag, Oa InTroou e

oVeEAPTNTN LATPLKN YWWHATEVON.

5. Na unv avaAdBoupe tv euBuvn yla ta €€oda emavanatplopol 1 Bepamelag, edv apvnBeite va
0KOA0U Br)oeTe TI¢ OUBOUAEG Tou Bepdrmovta LaTPoU KoL TWV LATPLKWY oG OU BOUAWV.

6. Na apvnBou e tv KataBoArn Tuxov anolniwong BAoeL TwV MAPOVIWY OpwV YLO TTOGA TIOU KOAUTITOVTOL
arod aAAn aoddAion r and onotovdrmote AAAo (yla mopAaSeLypa, TUXOV TOCA TTOU UTTOPELTE VOl AVOLKTI) OETE
oo LTk o.odalion vyelag, Tuxov apolBaio oubwvia UYELOVOULKAG TteplBaAng, mapdyou¢
TaéLSLWTIKWVY UTTNPEOLWVY, AOPANELEG TIEPLEXOMEVOU KaTOLKiaG i ortolodnmote GAAo ood amnolnuiwong to
orolo pmopet va avaktn Ol anod e0dc). Ie QUTEG TIC TTEPUTTWOELG Oat KATABAAOU LIE UOVO TO PEPLOLO pag emtl
™¢ atlwong.

7. Na oog {nTr oou e TNV EMLoTpodr] yLa TUXOV TTOoA TTOU £X0U LE KATOBAAEL KoL Ta omola dgv KA UTtTovTal
QTtO TOU G TIAPOVTEG OPOUG.

7. ANATH KAI MAPAMOIHZH ZTOIXEIQN

Elote umevBuvol yla OAeg TIC SNAWOELG 1] AAAEC TTAPOUCLACELS TIOU a¢ UTIOPAAETE. OMOLASATIOTE OUCLW WG
mapamAavnTtikn  avakplBig mAnpodopia oe omolecdnmote SNAWOELG 1) TTOPOUGCLACELG TIOU HaC KOTABOEOETE,
EVOEXETAL VO £XOUV WC QTMOTEAECHA TV akUpwon tou oodaliotnplov cupBodaiov oag 1 ) HUelwon Tou
aodaliopatog mou SLKALoUOTE, ) EVOEXOMEVWCE, VAL TLG XPN OLLOTIOL 00U LLE YLOL VOL UTIEPOLOTILOTOU LIE TNV artodaon)
HO¢ OXETIKA e pLa alwon oag.

H amadtn elvat mapdvopn Kol Urmopel va emlovpeL o€ e0d¢ oLk Slwén Kal AoTIKEG KU pWOELS. Oa armoppidou e
Vv aflwor) oac Qv £0€i¢ | KATIOLOG TTOU EVEPYEL yLaL Aoyaplaoud oac:

1. Kavel Yevdeic SNAwoeLg | SNAWOELG TTOU £VOL OKOTILLO TLAPATTAQVN TLKEG 1} SOALEG,

2. AmokpuTtel i mapamolel Pevdwe omolodrmote ouolwdeg yeyovog i

3. Emuyelpel avtibeta i Stampdtret andtn.

8. MNAPAMNONA / AITIAZEIZ

Yot mpotepatdtnta ¢ Etalpsiag pag eival n BEATIOTN avTOmOKpLon ot 0odOALOTIKEG GO QVAYKEG,
TLOPEXOVTAC AVA TLACA OTLY[LI QTOTEAECUATIKEG UTINPECieC U P NAoU emédou. 2To mAaiolo auTo, otnv apol o
gvotnta pnopeite va Adpete mAnpodoplieg yLa Tov TPOMO |LE TOV oMol UTTOPELTE va oG UTIOBAAETE TO MapATTOVO
00LC O OX£0n £lTe Pe TO oUPPOAALO oaC gite e TIC AODAALOTIKEG UTINPECLEG TTOU 0a¢ TTapEXOVTAL. AVOAUTLKOTEPQ:

Ma va pog uTtoPAAAETE TO TAPATIOVO OO, UIMoPEite va cuunmAnpwoete TNV Oopua YropoAng Mapamovou thv
omola UTOPELTE va MOG TNV OJTOCTEIAETE HE OMOLOV Ao TOUG TMOPOKATW TPOMOUC oog eUTNPEETEl, Kal
OUYKEKPLUEVA:

(o) elte Méow MnvOpatog nAektpovikol Ttaxudpoueiou (e-mail) otnv  nAektpoviky SleBuvon
quality@ mondial-assistance.gr,

(B) elte péow fax oto 0030.211.10.99.818,

(v) elte ToyuSpopikd otn StevBuvon:
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EAANVLKO Yriokataotnpa thg aAhodamng achaAiotikrg etaipeiag « AWP P&C S.A.»

Mpepetn g 10, Aylog AnUATPLOG
107 43, ABrva

MNapdAAnAa e TV UTTOBOAN TOU TTAPATIOVOU CAC I OE TLEPLMTWON Ttou SV LKavoroLn Beite amo tnv amavinon tng
Etalpeiog, pmopeite va amevBuvBeite otnv appodia Avetdptntn Atotkntikn Apxn «Eviaiog Qopgag EmiAuvong
Aladopwv Xpnpoatootkovoutkng @Uong» ota KatwbL otoleia:

AwaSiktu akog tonog: www.financialombudsman.gov.cy.
= AwevBuvon MNpadelov Qopsa: Kumpavopog 15, 1061 Asvkwola,
= Tayubpoputkn StevBbuvon T.0.25735, 1311 Asukwoia — T.0.26722, 1647 Asukwola
= TnAédpwva emikovwviag: +357 2284 8900,
TnAeopowoturo (fax): +357 22660584, +357 22660118
AtevBuvon nAektpovikol tayxu Spopeiou: complaints@financialombudsman.gov.cy

Onowadnmnote aflwor oag Katd t¢ Etalpeiog mapaypddetal e To MEPAC TOU EKACTOTE XPOVLKOU SLOOTI LLOTOC
Ttou TtpoPAENEL N LoyUouoa vopoBeoia. H umtofoAn maparmndvou pe tny mopanavw Stadikaoia Sev SLakomTeL Tny
£K TOU VOUOU Ttapaypadn TwV EVWOHWV aELWOEWVY 0ag.
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®OPMA YNOBOAHZ MAPAIMONQN

Ta ZToiXEia oag
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Ap18u6g AcpaAioTnpiou ZupBoAaiou

W

To Mapdirovo ocag

Oéua’

W

MapakaAoUpe OTTWG TTEPIYPAYETE AVOAUTIKA OTO TrapatTdvw medio kdBe yeyovog 1Tou agopd oTo
TMAPATTOVO OOG, TIG NUEPOMNVIEG KOl TO OVOUOTETWVUUA TWV EUTTAEKOMEVWYV TTPOCWITWYV TTPOG
Sieuk6Auvon Tng ETaipeiag va cag atravrioel aiTioAoynuéva €’ autou.

AnAwvw 611 CUVAIVW OTNV ETTESEPYOTIO TWV TIPOCWITIKWYV pou dedopévwy atrd Tnv ETaipgia yia Tov
OKOTTO S1aXEiPIONG TOU TTAPOVTOG TTAPATTOVOU [IOU.
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AHAQZH MPOZTAZIAZ NPOZQMIKQN AEAOMENQN

I. EIZATQIH

To eAAnVLKO uTtoKATAOTN A TG aANodamng aodpalloTikig etatpeiag AWP P&C S.A., mou edpelel otnv 080
Mpepetnc 10, 173 42, Aylog Anuntplog, Attikn, tnA. +3021099.88.100. (oto e€nc n «AWP» 1| «Etatpela»), eival
uTteLBUVO yla TNV enefepyacia TwV MPOCWTILKWY cag Sedopévwy, Tou AapPBavel oto Aaiclo ayopdg Ko
€€UTINPETNONG TNC TAELOLWTLKA G oag aoddaAlong. Ztnv AWP avayvwpilou e kal 8ivou pe MpwTapXLKh onuaoia
OTNV UTIOXPEWOT OU LOPWOoNG LE TNV LoxV ouoa VOUoBEesior 000 Kal OTNV €V YEVEL TIPOOTOCLO TOU OTOOU ATto
v enetepyaoia Seopévwv MPOCWTILKOU XAPAKTH Pa.

Il. TINPOZQNIKA ZAZ AEAOMENA ENEZEPTAZOMAZTE

H ouAAoyn kot enefepyacia Twv MPOOWTLKWY oG SeSOUEVWV |LE OKOTIO TNV ayopd Kal €EumnpETnon ¢
TafLdLwTkn ¢ oog aohaiiong yivetal amnd toug appodloug, e€ouotodotnuévous UTTAAARAOUG I CUVEPYATESG TNG
Etawpeiag pag kat adopd TO OTOLXElA TOU UaG yvwotomoleite ot (6lol otov Sladlktuako LoTtoTomno
http://www.mondial-assistance.gr r} otouc SLadIKTuakoU ¢ LOTOTOMOUC TWV CUVEPYOTWY N oTtov adLlepwEVO
YLOL TOUG GUVEPYATEC LOTOTOTO TNC ETALPELOG HOC, OTO OTASLO KOTAPTLONC MPOoodopdg eite oto otddlo ékdoong
Tou aodallotnpiouv cuppoiaiou.

Ta Sedopéva autd mepthapBavouv:
a) Zto otadto APnc tng mpoodopdg mAnpodopieg, OMwg:
» Eidog tadlon,
> Xwpo avoxwpnong Kot TpoopLopol
» Hpuepounvieg adLénc kat avaxwpnong
> AplBuo kat nAwkieg Talldlwtwy
» Kbotoc tafldlov

B) Zto otadio €kboong tou aodaAlotnpiou cupPolraiou entmAéov mAnpodopieg, OMwC:

»  Ztoela tautomnoinong (ovop/vupo, AOM & A.0.Y 1 AAT & nuepopnvia €kdoong i AtaBatriplo &
ekdoloa apyn),

»  Ztowxela emikowvwviag (taxu Spoptkn StebBuvan, nAektpovikn StebBuven, TNAédwa emikovwviag)
»  Anuoypadikd otowxeia (pUAo)

v) Edbdoov enéABel o aopaliotikdg Kivbuvog ol aohaALlOpevol eVvEEXETAL VA TIPOCKOWICOUV Kol gV aiobnta
TIPOOWTILKA Tou G dedopéva (uyeiag) omwg

» Mepypadn Tou ouppavroc.

» [Mpwtdtumeg latplkég amodel€eLg KOl TTAPAOTATLKA.
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» [Mpwtdtuma oXeTLKA oTolXela Kot amodeielc.

> lotpLko loTtopLko

»  Medical report amno tov Bgpanovia yLatpo

I1l. TIA NOIO ZKOMNO EME=ZEPTAZOMAZTE TA NMPOZQNIKA ZAZ AEAOMENA

H Etatpeia emetepydletol Ta avwTEPW TTPOOWTILKA deSopEva, yla Toug akoAouBoug okomoug:
A) 1o mAaiolo €kdoon¢ Kat eEuTtnpETnong tou achaAlotnpiouv cupPolaiou, L6lwG:

i. Tl tnvTautonolnon kot emaArBeucn Twy CToLKElWY oag,
ii. Mo Vv enkowvwvia oXeTIKA Pe InTHata tou adopouVv Tn oUVAAAAKTLKY oo ox£on Ke tnv Etalpeia,

iii. la TV ekTipnon tou Kvduvou ota mAaiola T ¢ aohaA Lotk ¢ oUUBaoNG KoL yLa Tov KaBopLlopo Twv
YEVIKWV Kall EL8IKWV 0pwv auTnG, kaBwg kal To avaioyo acdpalilotpo.

iv. lNa tn Stoxeiplon tng aodaAlotikng ol upaong kKaBoAn tn Stdpkela Loyl og 1 Kal PeTd T ARén auTnc,
OUMTEPLAQLBAVOUEVN G TNG EKTLLNONC, TOU EAEYXOU KAl TOU SLAKOVOVLOLOU TNG 0LOPAALOTLKA G
anolnpiwong os mepimtwon enéleuong tou achaAloTikoU KvoUvou 1) Kal TG KataBoAng tou
TLPOPAEMOPEVOU OTOUG OpoUG TNG oL UBaon g moool (achaAiopatog). InpelwTeov, OtL epocoV
XPELOOTEL Vo eme€epyaotoU e oTa MAALOLO TOU €V AOYwW GKOTTOU KOl EUOLLCBN T TPOCWTILKA GO
Sedopéva, Ba IntnOel n pntr cag cuykatdBbeaon. H pn mopoxr cuykatdBeong 1 TwWV amaltol LevwV
oTolXElwY, KABWC Kal N TUXOV Apon TNG cuykataBeon g oag oto LéAAov Ba tapéxel otnv Etatpeia to
Sikalwpa KatayyeAiog pe dpeon Loxy kobwe Kal Apvnon kAN PWOoNG OMoLAodNTIOTE UTIOXPEWON G
NG eTalpiog anoppesl anod tnv achaALotikr) oUpBach. 2e KABe mepintwon oag Bupiou e OtL €xete
Sikalwpa va ovakoAECETE TN OUYKATABOE0H oag avd maoa otyur, Xwpeilg PEPata va Biyetal n
VOULLUOTNTA TNG enetepyaoiag mou Baolotnke otn cuykatdBeon mpo ¢ avakAnong tnc.

B) Zto mAaiolo cuppopdwong tng Etatpiag pe Tig umoxpewoelg ov Beomilovtal amod To ekAcTote Loyl ov
VOUOBETIKO Kal KavovloTIKO TAaioLo, 1olwg avadoplkd pe TNV epapuoyn ¢ LoxUouoag achoALloTIKAG KoL
doporoyLkn G vopobeoiag.

I >to mAaiolo evnuépwong cag amod tnv Etalpeia yio véa mpoidvra fi/kal umnpeoieg mou topldlouv e ta
evbladépovta Kal TLG MPOTLU OELS 6aC , EPOCOV TIAPACKETE TN PNTH COC CUYKATABOESH, YLo TOV GKOTIO AUTO,
ol pdwva KoL pe 6oa opilovtol avwTépw Tiepl cuykataBeong.

IV. MOIOI EINAI Ol ANOAEKTEZ TQN MPOZQMIKQN ZAz2 AEAOMENQN

H eneepyaoia twv mpoowmikwy Se5opuévwy Tou TnpolvtaL ota apxeia Tng Etalpeiog yivetot amokAELOTLKA Kot
HOVO amd ¢GUOLKA KAl VOULKA TIPOOWTIOL TTOU TEAOUV UTIO ToVv €AeyX0 TNG Kol Slabftouv to avtiotolxa
EMAYYEALATIKA TIPOOOVIOL TIOU TIOPEXOUV ETMOPKELC €YYUNOELS amd TAEUPAG YVWOEWV KAl TIPOCWITLKAG
OKEPALOTNTOG YL TNV TP O TOU amopprTou.

Ta 6edopéva mou ocag adopouv pmopst va SapipacBolv oe AAAeg (avt)oodalloTikéG etalpleg, o€
ouvdebepéveg emixelprioelg Tou OpiAou tng ALLIANZ PARTNERS, kaBwg Kol o ouvepyalOUEVOUG UE TNV
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Etalpeia mapdyoug ota mAaiota tng vouLUNng Asttoupylag TnG aohaiLotikn¢ oV Baocng, oto Babud mou auto
glval avaykaio yla tnv KaAUtepn €EUTINPETNGCN 0Ag KOl TNV TIAPOXH TWV UTINPECLWY, OMWE aodAALOTLKOUC
SlapecohafnTeg, etalpieg SLaxelpLlon g amolnULWoEwY, ETALPLEG EMElyoUoaG LETAPOPAC Kal SEUTEPN G LATPLKAG
YVWUNG, eTatpiec pUAAENG KAl SLATA PN ONGOPXELWY, ETALPLEG UTINPECLWY TNAEDWVIKNA G EEUTINPETN OGN CTTEAATWY,
SLKNYOPOUG, EPEVVNTEG, TIPAYLATOYVW LLOVEG.

T£Aog, n Etatpeia evdéyetal va yvwotomnotroet to. S5opéva oag ot appodLeg 5nULOOLEG/SIKAOTIKEC APXEC OTO
BaBpo6 mou emPAAAETOL AT TO LOXU OV VOLLOBETIKO KAl KAVOVLOTLKO TIAALoL0, epocov uTtoBAN Bl oxeTikd altnua
f epdoov odeilel va uTtoBarAel avadopd pe Ta ev AOYyw oTtolxela xwpig tponyol pevn e8Ik evnuépwon.

V. AIAZYNOPIAKH AIABIBAZH

H Etatpelo oto mAaiolo uAomoinong twy Epyactwy ¢, KaBwg Kal ou LHOpdwWon G UE TLG SLATAEELS TOU LoYU OVTOG
KavoviotikoU mAatoiouv pmopei va mpofaivel otn SwaPifoon /amodoyr SeSopévwv TTPOOWTILKOU XAPAKTHPa
npog fA/kat and g (ovt)aopalloTKEG eTalpleg Kol ouvOeSepeveg emiyelproelg Tou Opilou tng ALLIANZ
PARTNERS ed0ooov auto amatteitadl.

H avwtépw meplypadopevn diapifaon r Stacuvdeon npaypatonoleital oUpudwva pe ta TpoPAENOpevVa amo
TNV eUpwMnaikn vouoBeaia yla tig Etalpeieg mou edpeliouv o XWPEG eviog Eupwmaikn¢Evwong i amnod to kotd
TOMou ¢ vouoBeTikd A aiolo yla T Aounég Etatpeieg ektog Eu pwnaikng Evwonc.

H SwoBifaon mpoowTrikwv Se60UEVWV O XWPEC eKTOC EupwTaikig Evwonc, Ba mpémel va mpayLaTornoLeitat
pOvo €dOOOV OL XWPEG QUTEG TIOPEXOUV ETOPKEC eMimedo Tpootaciag Twv MPoowTLKWY SeSopévwy. e
Tepimtwon mou n tpitn xwpa ektog Eupwmaikng Evwong &ev Tapéxel emapkeég emimedo mpootaciog
TIPOCWTILKWYV S£60UEVWY, Ta TIPOCWTILKA dedopéva Umopouv va StapLpoctolv otnv ev AGyw XWwpa LOVo Qv N
npootocia dedopévwv TpoPAEneTal amo kamola ou pdwvia dtapipacng Sedopévwy, n onola efachalilel Eva
EMAPKEC eninedo mpoaotaociag f cuVTPEXOUV oL TIPoUTIOBECELG TTou TTPOoBAEMEL pnTA N EupwTtaikni Kot n eBvikn
vopoBeoia.

VI. XPONOZ THPHZHZ TQN AEAOMENQN

Tampoowrika oog dedopéva Tou emetepyaletal n Etalpelo tnpolvtal UTIOXPEWTIKA Ko®” OAn Tn SLApKeLa TTOU
enIBaAeL o okomog TG enefepyaciag. Me t ARén auvtig (tng ddpkelag), ta dedopéva tnpouvtal ol udwva L
TO LoYU oV BeoLKO TTAAioLO yLa TO XPOVIKO SLACTN O TToU TTPOBAEMETAL amto TN ANEN TNG EMLXELPN LATIKA G OXEONG
I YL 000 XPOVO ATALTELTAL yLO TNV TTPOAcTILoN SIKALWUATWY TN ¢ ETatpeiag evwriov Atkaotnplou 1 kot GAANG
apuodiag Apxnc. H Etatpeia 6i6et blaitepn mpoooxr] otov TPOMo KOTaoTtpodr¢ ToU apXELOKoU UALKOU Tou
TapayeTal kKabnuepva. ELSIkOTEPA yLa TO OKOTIO QUTO £XEL Beomtiosl kol ebpapuolel oxetikn Stadikaoia, n
ornola epapuoletal adotou e€etaotel OtL Sev amatteitaln Slatrpnon Tou opXELOU yLa TN OUUUOPdWOonN LE TIG
VOULKEG KOLL KOVOVLOTLKEG QUTTALLTA OELG A YLa TNV TpoaTa.ola Twv oudepovTwy Tn¢ ETatpeiag, kat Baoiletal otig
odnyiec tng Apxnc Npootaciag Asdopévwy Npoowriikol Xapaxtrpa (1/2005 AMANX). H Etatpeio Stachalilel
OTL N WG avw Stadikaoia Kataotpodr g apxelwV Iou TEPLEXOUY IPOCWTILKA Sedouéva SeopleV el Kal Tpita Lépn
TIOU TTOLPEYOUV UTIN PECLEG OTO OVORLA KOLL VLA AOYOPLALGHLO TN C KAl OTTOLW VSN TTOTE GAAWV ITPOCWTTWV LLE TAL OTTOLO!
ouvepyadletal oto Aalolo ouppacswv e€wTteplkn avabeonc (outsourcing) 1 dAAou ldoug oupudwVLWV.

VII. Ol AEZMEYZEIZ MAZ

Agopevopacte va Slatnpoupe ta deSopéva cag evnUEPWHEVA Kol akplpr), vo Tt armoBnkeloupEe Kot
Slaypadou e pe aodpalela, va pnv cuAAéyou pe kal Statnpol pe Sedopéva mou dev pog eivat anapaitnta, va
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npootatelou e Ta Sedopéva oo amo anmwAeLa, Kakn xpron, un eéouclodotnpévn npocfacn r amokaAun
QUTWV Kol yevika va eéaodaliloupe TV UMapén KATAAANAWY TEXVIKWY KOl OPYAVWTIKWY HETPWV yLO TV
Tpootaocia Touc.

VIII. TA AIKAIQMATA zAZ

‘Exete 10 Sikaiwpa mpooBacng, To Sikalwpa dnAadr vo evnuepwOEelTe, KOTOTLV ALTAATOG oo, adevog yla To
KaTd TIOo0V 1) OXL TO IPOoWTTLKA oog dedopéva udlotavral emetepyaoia kal adetépou va Adpete avtiypado
Kol TLEPALTEPW TIANPODOPLEG OXETLKA LE TNV TIpayUatonolol evn enetepyaoia. EmumAéov, £xete o Sikalwpa
va {ntoete n S16pBwon Twv avakpLBWY TPOCWTILKWY oG SESOUEVWV 1) TN OU AR pWON AUTWV, KaBWC, Kot
epooov ouvtpExouv oL mpolmobéoelc tou NOUou, va 0ok oete t0 Sikalwpa Staypadnc, o Sikaiwpa
TLEPLOPLOUOU TN G emefepyaciog, To Sikalwpa popnTotnTag TwV Sedopévwv oag, To SLKalwa EVaVTiwon g otnv
enefepyooia aQuTWV. I MEPIMTWON AUTOUATOMOLNUEVNG ATOUKAC ANYN¢ anoddoews, £xete Sikalwpa o)
ELOIKN G eVNEPWONG TiepL TNG Slevépyelag Tétolag enefepyaaiog, B) alttoAdynaong thg oXeTkn G anodaong, v)
Statumwong anoPng kat 8) apdplopritnong tng anodaonc.

Lo OTtOLOSATIOTE AT Ll OXETLKO LLE TNV emetepyacio Twv SeSopévwv oac mapakoAoU e Owe amneuBUveoTe To
ouvtouotepo duvatdv otov UTIEL Buvo tpooTaciag mpoowrikwy dedouévwy tn¢ Etatpeiag, e anootoAn e-mail
otn SievBuvon dpo@ mondial-assistance.gr pe O£pa GDPR, A e OIMOGTOA GXETLKNA G EMLOTOAN G, LE TNV EVOELEN
“GDPR” mpog AWP P&CS.A., Mpepetic ap. 10, TK 17342, Ay. AnunAtplog ATtkAG. H doknon Twv Stkolwatwv
ylvetal ateAwg, eKTOC av To OXETLKO aitnua emavoAapPAavetal cuxva Kot AOyw OYKOU CUVETAYETAL yLO TNV
Etatpeia SLolknTLko KOOTOC.

Ye mepintwon nov Bewpeite ot Biyetal kad’ olovérmote TPOMO N TPOOTAGCLA TWV MPOCWTILKWY oaG Sedopévwy,
propeite va mpoodpuyete otnv Apxn MNpootaciog AsSopévwy Mpoowrikol XapaKtnpa, XpnoLLomoLwvTag ta
okOAouBa otolyeia emikovwviag:

lotoosAiba: www.dpa.gr /

Toyu&popikr) AtevBuvon: Aewdopog Kndiaiag 1-3, T.K. 115 23, ABrva
TnAedwviko Kévrpo: +30 210 6475600

Fax: +30 210 6475628

HAektpoviko Taxudpopeio: contact@dpa.gr
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COVERAGE SUMMARY
MAXIMUM
COVERAGE WHEN IT APPLIES BENEFIT
Trip Cancellation You have to cancel your trip before you depart. 5000€
perinsured
Travel Delay Your travel plans are delayed while you are on your 250€
trip. perinsured

Maximum reimbursement per 24-hour period of delay:
With Receipts Daily Limit - € 100
Minimum Required Delay - 4 hours

The above is only a brief description of the coverage available under your policy. Terms, conditions, and
exclusions apply to all coverages. Please carefully review your policy for complete details. The definitions of
the terms in the Definitions section of the policy will also apply to those terms when used in this Coverage
Summary.

CONTACT DETAILS

For customer service, please:

call: (+30) 21099 88 100 (9:00 - 20:30 CET, Mon - Fri)
e-mail: kkm@ mondial-assistance.gr

To file a claim, please:

call: (+30) 2109988 141 (24/7)
e-mail: medical@ mondial-assistance.gr
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GENERAL CONDITIONS

WHO WE ARE

We are a branch of the foreign insurance company under the trade name “AWP P&C S.A.”, which has its
registered office in Saint-Ouen-sur-Seine, France. We also operate under the brand name “Mondial
Assistance”.

Our postal address is:
10, Premetis street, Agios Dimitrios, Attica
Postal Code: 173 42, Athens

AWP P&C S.A. - Greek Branch, operating, in the present case, under the brand name “Mondial Assistance”,
is an insurance company licensed todistribute insurance products withinthe territory of Greece (10, Premetis
street, Agios Dimitrios, 173 42, Attica) as well as in Cyprus and Malta, operating in freedom of services (FoS),
with corporate registration number 124252501001 and Tax Identification number 098118029.

AWPP&CS.A., which has its registered officein 7 rue Dora Maar, Saint-Ouen-sur-Seine, France, is authorized
by L'Autorité de Controle Prudentiel et de Résolution (ACPR) 4 Place de Budapest CS 92459, Paris Cedex 09.

ABOUT THIS POLICY

This policy is our contract with you that offers insurance coverage for a specific trip where both were
purchased from thesame travel supplier. Pleaseread it carefully. Wehavetriedto makeit simpleand easy
to understand while also clearly describing the terms and conditions of your coverage. If you have any
questions, we are available during our working hourslisted in Coverage Summary. Justvisit us online or give
us a call using the contact information listed in Coverage Summary. And, if your travel arrangements
change, please be sure to let us know so we can make any necessary updates to your policy.

This policy has been issued based on the information you provided at thetime of purchase. We will provide
the insurance described in this policy in return for payment of the premium and your compliance with all
provisions of this policy. You will also noticethat somewords areitalicized. These words are defined in the
“Definitions” section. Words that are capitalized refer to the document and coverage names found in this
policy. Headings are provided for convenience only and do not affect your coverage in any way.

WHAT THIS POLICY INCLUDES AND WHOM IT COVERS

This travel insurance policy covers only the sudden and unexpected specific situations, events, and losses
included in this policy, and only under the conditions described. Please review this policy carefully.

Your Insurance contract consists of two (2) parts:

1. The main body of the Insurance Policy which confirms your insurance

2. This General and Specific Conditions document, which describes the coverages (including the Coverage
Summary, which provides the particular list of coverages and benefits covered), main provisions,
exclusions and conditions that govern this policy.

NOTE:
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Not every loss is covered, even if it is due to something sudden, unexpected, or out of your control. Only
those losses meeting the conditions described in this General Conditions document may be covered.
Please refer to the General Exclusions section of this documentfor exclusions applicable to all coverages
under your policy.

WITHDRAWAL RIGHT (COOLING-OFF PERIOD)

You are entitled within 14 days and with no obligation to state yourreasons to cancel the Insurance Policy
in writing sent to the contact details as above.

The 14 days period commences once you have received your Insurance Policy and the related
accompanying documents of it.

If you have not made or will not make any valid claims during the Cooling-off Period, you will receive a full

refund of your Premium. Please note that thisrefundis only availableif the trip has not started. After this 14-
day period, your premium is nonrefundable.
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DEFINITIONS

Throughout this policy, words and any form of the word appearing in italics are defined in this section.

Accident
Accommodation

Act of war

Adoption proceeding

Baggage
Civil disorder

Climbing sports

Cohabitant

Computer System

Covered reasons

Cyber Risk

Departure date

Doctor

An unexpected and unintended event that causes injury, property damage, or
both.

A hotel or any other kind of lodging for which you make a reservation or where
you stay and incur an expense.

Any act which is associated with and occurring in the course of war or directly
triggering it.

A mandatory legal proceeding or other meeting required by law to be attended
by you as a prospective adoptive parent(s)in order tolegally adopta minor child.
Personal property you take with you or acquire on your trip.

Any public protest, strike, riot, demonstration, unlawful assembly, or disturbance
within a community, region, state, or nation involving acts of violence, vandalism,
lawlessness, disobedience, or obstruction of free access or movement in public
areas by assemblages of persons. It does not include any such occurrence that
rises to thelevel of oris connected with any political risk, terrorist event, or war.
An activity utilizing harnesses, ropes, belays, crampons, or ice axes. It does not
include supervised climbing on artificial surfaces intended for recreational
climbing.

A person you currently live with and have lived with for at least 12 consecutive
months and who is at least 18 years old.

Any computer, hardware, software, or communication system or electronic
device (including but not limited to smart phone, laptop, tablet, wearable
device), server, cloud, microcontroller, orsimilar system, including any associated
input, output, data storage device, networking equipment, or backup facility.
The specifically named situationsor events for which you are covered under this
policy.

Any loss, damage, liability, claim, cost, or expense of any nature directly or
indirectly caused by, contributed to by, resulting from, or arising out of or in
connection with, any one or more instances of any of the following:

1. Anyunauthorized, malicious, or illegal act, or the threat of such act(s),
involving access to, or the processing, use, or operation of, any computer
system,;

2. Any error or omission involving access to, or the processing, use, or
operation of any computer system;

3. Any partial or total unavailability or failure to access, process, use, or
operate any computer system; or

4., Any loss of use, reduction in functionality, repair, replacement,
restoration or reproduction of any data, including any amount pertaining
to the value of such data.

The date on which you are originally scheduled to begin yourtravel,as shown on
your travel itinerary.

Someone who is legally authorized to practice medicine or dentistry and is
licensed if required. This cannot be you, a traveling companion, your family
member, a traveling companion’s family member, the sick or injured person, or
that person’s family member.
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Epidemic

Family member

First responder

High-altitude activity
Illlegal act
Injury

Local public
transportation

Mechanical breakdown

Natural disaster

Pandemic

Policy

Political risk

A contagious disease recognized or referred to as an epidemic by a

representative of the World Health Organization (WHO) or an official

government authority.

Your:

1. Spouse (by marriage, common law, domestic partnership, or civil union);

2. Cohabitants;

3. Parents and stepparents;

4. Children, stepchildren, foster children, adopted children, or children currently

in the adoption process;

Siblings;

Grandparents and grandchildren;

7. The following in-laws: mother, father, son, daughter, brother, sister, and
grandparent;

8. Aunts, uncles, nieces, and nephews;

9. Legal guardians and wards; and

10. Paid, live-in caregivers;

Emergency personnel (such as a police officer, emergency medical technician, or

firefighter) who are amongthose responsible for goingimmediatelyto the scene

of an accident or emergency to provide aid and relief.

An activity that includes, or is intended to include, going above 4500 meters in

elevation, other than as a passenger in a commercial aircraft.

An act that violates law where it is committed.

2

Physical bodily harm.

Local, commuter, or other urban transit system carriers (such as commuter rail,
city bus, subway, ferry, taxi, for-hire driver, or other such carriers) that transport
you or a traveling companion less than 150 kilometers.

A mechanical issue, which prevents the vehicle from being driven normally,
including an electrical issueg, flat tire, or running out of fluids (except fuel).

A large-scale extreme weather or geological event that damages property,
disrupts transportation or utilities, or endangers people, including without
limitation: earthquake, fire, flood, hurricane, or volcanic eruption.

An epidemic that is recognized or referred to as a pandemicby a representative
of the World Health Organization (WHO) or an official government authority.
This travel insurance contract. The Insurance policy and the General and Specific
Conditions document form part of the Insurance Contractyou have entered into
with us.

Any one or more of the following:

e Any event, organized resistance, or action intending or implying the
intention to overthrow, supplant or change outside of normal legal
processes the existing head of state, elected official, appointed official,
government, or organized political or ruling group;

e Nationalization;

e Confiscation;

e Expropriation;

e Deprivation;
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Primary residence

Pre-existing medical
condition

Quarantine

Reasonable and
customary costs

Refund

Return Date

Service animal

e Requisition;
e Revolution;
e Rebellion;
e Insurrection;
e Uprising;
e Military and usurped power.
Your permanent, fixed home address for legal and tax purposes.

An injury, illness, or medical condition that, prior to and including the purchase

date of this policy:

1. Causeda personto seek medical examination, diagnosis, care, or treatment
by a doctor;

2. Presented symptoms; or

3. Required a person to take medication prescribed by a doctor (unless the
condition or symptoms are controlled by that prescription, and the
prescription has not changed).

The illness, injury, or medical condition does not need to be formally diagnosed
in order to be considered a pre-existing medical condlition.

For example, a sprained knee you have had treated prior to and including the
purchase date of your policy will be considered a pre-existing medical condition.
If you later haveto cancel your trip because, for instance, the sprained knee now
requires surgery, or because your recovery is taking longer than expected, or for
any other reason arising out of the knee sprain, this would be considered a pre-
existing medical condition.

Mandatory involuntary confinement by order or other official directive of a
government, publicor regulatory authority, or the captain of a commercial vessel
on which you are bookedto travel during your trip, which is intended to stop the
spread of a contagious disease to which you or a traveling companion has been
exposed.

The amount usually charged for a specific service in a particular geographic
area. The charges must be appropriateto the availability and complexity of the
service, the availability of needed parts/materials/supplies/equipment, and the
availability of appropriately-skilled and licensed service providers.

Cash, credit, or a voucher for futuretravel that you areeligible to receive from a
travel supplier, or any credit, recovery, or reimbursement you are eligible to
receive from youremployer, another insurance company, a credit card issuer, or
any other entity.

The date on which you are originally scheduled to end yourtravel, as shown on
your travel itinerary.

Any dogthatisindividually trained to do work or perform tasksfor the benefit of
an individual with a disability, including a physical, sensory, psychiatric,
intellectual, or other mentaldisability. Examples of work or tasks include, butare
not limited to guiding people who are blind, alerting people who are deaf, and
pulling a wheelchair. Other species of animals, whether wild or domestic, trained
or untrained, are not considered service animals. The crime deterrent effects of
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Severe weather

Terrorist event

Traffic Accident

Travel carrier

Travel supplier

Traveling companion

Trip

Uninhabitable

Vandalism

War

We, Us, or Our

an animal’s presence and the provision of emotional support, well-being,
comfort, or companionship are not considered work or tasks under this definition.
Hazardous weather conditions including but not limited to windstorms,
hurricanes, tornados, fog, hailstorms, rainstorms, snow storms, or ice storms.

An act, including but not limited to the use of force or violence, of any person or

group(s) of persons, whether acting alone or on behalf of or in connection with

any organization(s), which constitutes terrorism as recognized by the local

government authority or under the laws of your country of residence and is

committed for political, religious, ethnic, and/or ideological purposes, including

but not limited to the intention to influence any government and/or to put the

public, or any section of the public, in fear. It does not include political risk.

An unexpected and unintended traffic-related event, other than mechanical

breakdown, that causes injury, property damage, or both.

A company licensed to commercially transport passengers between cities for a

fee by land, air, or water. It does not include:

1. Rental vehicle companies;

2. Private or non-commercial transportation carriers;

3. Charteredtransportation, except for group transportation chartered by your
tour operator; or

4. Local publictransportation.

Atravel agent, tour operator, airline, cruise ling, hotel, railway company, or other

travel service provider.

A person or service animal traveling with you or traveling to accompany you on

yourtrip. A group or tour leader is not considered a traveling companion unless

you are sharing the same room with the group or tour leader.

Yourtravel to, within, and/or from a location away from your primary residence,

which is originally scheduled to begin on your departure date and end on your

return date. It must be booked with the travel supplier, from which you

purchased this policy. It cannot include travel with the intent to receive health

care or medical treatment of any kind, or moving, or commuting to and from

work, and it cannot last longer than 31 days.

A natural disaster, fire, flood, burglary, or vandalism (except where vandalism is

apartoraresult of a cause of loss excluded under this policy) has caused enough

damage (including extended loss of power, gas, or water) to make areasonable

person find their primary residence or accommodations inaccessible or unfit for

use.

Any illegal act that intentionally causes damage to or destruction of public or

private tangible property.

A state or period of hostile armed conflict, civil war, or military or paramilitary

action, between two or more of the following: a nation, astate, agovernment, a

territory, or an organized politicalor ruling group. This includes any acts or events

directly associated with and occurring in the course of such conflict or action, or

directly triggering such conflict or action. This definition applies regardless of

whether war has been officially or formally declared.

AWP P&C S.A. — Greek Branch, trading as “Mondial Assistance”.
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You or Your All persons listed as insured in the Insurance Policy.

WHEN YOUR COVERAGE BEGINS AND ENDS

You are only eligible for coverage if we accept your request forinsurance. The effective date and end date
of your policy's coverages are indicated in your Insurance Policy. The policy becomes effective on the date
listed, provided that the full premium is paid before or on the Insurance Policy is issued.

Coverage is only provided for losses that occur while your policy is in effect.

Except for one-way and same-day return trips, the departure date and returndate thatyou provided at time
of purchase are counted as two separate days of travel when we calculate the duration of your trip.

Your policy ends on the coverage end datelistedin it. However, there are situations where your policy may
end on a different date. If your policy was purchased with a one-way booking, your coverage end date will
be the return date (not to exceed 31 days from the departure date shown on your travel documents).

Additionally, your policy will end on the earliest of:

1. At 23:59 ontheday you cancel your policy;

2. At 23:59 on the day you file a trip cancellation claim with us or
3. At 23:59 on the 31 day of the trip.

However, if your return travel is delayed due to a reason covered under this policy, we will extend your
coverage period until the earlier of when you are able toreturn to your point of origin or primary residence,
or until you arrive at a medical facility for further care following a medical repatriation or trip interruption.

Please note that this policy applies for a specific trip and cannot be renewed.

DESCRIPTION OF COVERAGES

In this section, we will describe the many different types of insurance coverages which are includedin your
policy. We explain each type of coverage and the specific conditions that must be met for the coverage to
apply. Please note that exclusions may apply.

A. TRIP CANCELLATION COVERAGE

If yourtripis canceled or rescheduled for a covered reason listed below, we will reimburse you for your non-
refundable trip payments, deposits, cancellation fees, and change fees (less available refunds), up to the
maximum benefit for trip cancellation coverage listed in your Coverage Summary. Please note that this
coverage only applies before you have left for your trip.
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Also, if you prepaid for shared accommodations and your traveling companion cancels their trip dueto one
or more of the covered reasons listed below, we will reimburse any additional accommodation fees you are
required to pay.

IMPORTANT: You must notify all of your travel suppliers within 48 hours of discovering that you will
need to cancel your trip (this includes being advised to cancel your trip by a doctor). If you notify any
travel suppliers later than that and get a smaller refund as a result, we will not cover the difference. If a
serious illness, injury, or medical condition prevents you from being able to notify your travel suppliers
within that 48-hour period, you must notify them as soon as you are able.

Covered reasons:

1.

You or a traveling companion becomesill or injured, or develops a medical condition disabling enough
to make you cancel yourtrip (including being diagnosed with an epidemic or pandemic disease such as
COVID-19).

The following condition applies:
a. A doctor advises you or a traveling companion to cancel your trip before you cancel it.

A family member who is not traveling with you becomesill or injured, or develops a medical condition
(including being diagnosed with an epidemic or pandemic disease such as COVID-19).

The following condition applies:
a. Theillness, injury, or medical condition must be considered life threatening by a doctor, or require

hospitalization.

You, a traveling companion, family member, or your service animal dies on or after your policy’s
coverage effective date and before your trip.

You or a traveling companion is quarantined before your trip due to having been exposed to:
a. A contagious disease other than an epidemic or pandemic; or
b. An epidemic or pandemic (such as COVID-19), but only when the following conditions are met:

i. The quarantine is specific to you or a traveling companion, meaning that you or a traveling
companion must be specifically and individually designated by name in an order or directive to
be placed in quarantine due to an epidemic or pandemic; and

ii. Thequarantine does not apply generally or broadly (a) to some segment or all of a population,
geographical area, building, or vessel (including shelter-in-place, stay-at-home, safer-at-
home, or other similar restriction), or (b) based on to, from, or through where the person is
traveling. This condition (ii) applies even if the quarantine order or directive specifically
designates you or a traveling companion by name to be quarantined.

You or a traveling companion is in a traffic accident on the departure date.

One of the following conditions must apply:
a. You or atraveling companion need medical attention; or
b. Youroratraveling companion’s vehicle needs to be repaired because it is not safe to operate.

You are legally required to attend a legal proceeding during your trip.

10
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The following condition applies:

a. The attendance is not in the course of your occupation (for example, if you are attending in your
capacity as an attorney, court clerk, expert witness, law enforcement officer, or other such
occupation, this would not be covered).

Your primary residence becomes uninhabitable.

You or atraveling companion is terminated or laid off by a current employer after your policy’s purchase
date.

The following conditions apply:

a. Thetermination or layoff is not your or your traveling companion’s fault;

b. The employment must have been permanent (not temporary or contract); and
c. The employment must have been for at least 12 continuous months.

You or a traveling companion secures new permanent, paid employment, after your policy’s purchase
date, that requires presence at work during the originally scheduled trip dates.

Your or a traveling companion’s primary residence is permanently relocated by at least 150 kilometers
dueto atransfer by your or a traveling companion’s currentemployer. This coverage includes relocation
due to transfer by your spouse’s current employer.

You or a travelling companion serving as a first responder is called in for duty due to an accident or
emergency (including a natural disaster) to provide aid or relief during the originally scheduled trip
dates.

You or a traveling companion receive a legal notice to attend an adoption proceeding during your trip.

You, a traveling companion, or a family member serving in the armed forces is reassigned or has
personal leave status changed, except because of war or disciplinary action.

You or a traveling companion is medically unable to receive an immunization required for entry into a
destination.

Your or traveling companion's travel documents required for the trip are stolen
The following condition applies:
a. Youmust makediligent efforts andprovide documentation of yourefforts to obtain replacement
documents through appropriate authorities that would allow you to keep the originally

scheduled trip dates

You or a traveling companion is refused a tourist visa by the authorities of the destination or transit
country

You find out you are pregnant after purchasing this policy.

You need to attend the birth of a family member’s child.

11
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19. Your destination becomes uninhabitable.

20. Family outside yourcountry of residence cannot accommodate you during your trip, as planned, because
someone in their household has died, become seriously ill or injured, or developed a serious medical
condition.

21. Government authorities order a mandatory evacuation due to a natural disaster at your destination
that is in effect within 24 hours prior to your departure date.

The following condition applies:
a. Your policy was purchased prior to public knowledge of the event leading to the mandatory
evacuation.

22. You ora traveling companion legallyseparates or divorces on or after your policy’s coverage effective
date but before your scheduled departure date.

The following condition applies:
a. Your policy was purchased within 14 days of the date of the first trip payment or deposit

23. Your or a traveling companion’s vehicle experiences a mechanical breakdown on the way to the
departure point of your trip.

24. Your or a traveling companion’s primary vehicle intended for transporting you or the travelling
companion to the point of your trip’s departure or intended to be the primary mode of transportation
during your trip is stolen.

25. You fail the final exam or you fail to advance to the next grade level at an accredited educational
establishment, where you are a student.

26. Yourtour operator or commercial event organizer cancels your multi-daytour or multi-dayevent that is
the main purpose of your trip and was purchased prior to your departure date due to:
a. A natural disaster;
b. Severe weather.

NOTE: Coverageis only available for lost, pre-paid, and nonrefundable cost of accommodations
for and transportation to and from the cancelled multi-day tour or multi-day event. We will not
reimburse you for the cost of the cancelled multi-day tour or multi-day event.

B. TRAVEL DELAY COVERAGE

If you or a traveling companion’s trip is delayed for one of the covered reasons listed below, we will
reimburse you for the following expenses, less available refunds, up to the maximum benefit shown in your
Coverage Summary for travel delay:
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i.  Yourlost prepaid trip expenses and additional expenses you incur while and where you are delayed for
meals, accommodation, communication, and transportation, subject to a daily (24 hours) limit listed in
your Coverage Summary.

ii. Ifthedelaycausesyouto missthedepartureofyour cruiseortour, necessary transportation expenses to
either help you rejoin your cruise/tour or reach your destination.

iii. Ifthe delay causes you to missthe departure of yourflight or train due to a local public transportation
delay on yourway to thedeparture airport or train station, necessary transportation expenses to either
help you reach your destination or return home.

NOTE: We will not reimburse you for any expenses that are your travel carrier’s or travel supplier’s
responsibility.

The delay must be for at least the Minimum Required Delay listed in your Coverage Summary and due to
one of the following covered reasons:

1. Atravelcarrier delay (this does notinclude a travel carrier’s cancellation prior to your departure date);
2. Astrike, unless threatened or announced prior to the purchase of your policy

3. Quarantine during your trip due to having been exposed to:

a. A contagious disease other than an epidemic or pandemic; or

b. An epidemic or pandemic (such as COVID-19), but only when the following conditions are met:

i.  The quarantine is specific to you or a traveling companion, meaning that you or a traveling
companion must be specifically and individually designated by namein an order or directiveto
be placed in quarantine due to an epidemic or pandemic; and

ii. Thequarantine does notapply generally or broadly (a) to somesegment or all of a population,
geographical areq, building, or vessel (including shelter-in-place, stay-at-home, safer-at-home,
or other similar restriction), or (b) based on to, from, or through where the person is traveling.
This condition (ii) applies even if the quarantine order or directive specifically designates you or
a traveling companion by name to be quarantined.

A natural disaster;

Lost or stolen travel documents;

Hijacking, except when it is a terrorist event;

Civil disorder, unless it rises to the level of political risk; or

A traffic accident.

A travel carrier denies you or a traveling companion boarding based on a suspicion that you or a
traveling companion has a contagious medical condition (including an epidemic or pandemic disease
such as COVID-19). This does notinclude being denied boarding dueto yourrefusal or failure to comply
with rules or requirements to travel or of entry to your destination.

Vo NOo Uk

C. TRAVEL SERVICES DURING YOUR TRIP

If you need travel services during your trip, we are available 24 hours a day. With our global reach and
multi-lingual staff, we are here to help you.

Finding a Doctor or Medical Facility
If you need care from a doctor or medical facility while you are traveling, we can assist you in finding one.

13
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Monitoring Your Care
If you are hospitalized, our medical staff will stay in contact with you and the doctor caring for you. We can
also notify your family and your doctor back home of yourillness or injury and update them on your status.

Emergency Cash Assistance
If yourtravelis delayed orinterrupted and you need extra money to pay for unexpected expenses, we can
assist in arranging the transfer of funds from your family or friends.

Legal Referrals
We can help you find local legal advice if you need it while you are traveling.

Emergency Message Delivery
We can assist you in getting an urgent message to someone back home.

GENERAL EXCLUSIONS

This section describes the general exclusions applicable to all coverages under your policy. An
“exclusion” is something thatis not covered by this insurance policy, and therefore no payment or service
would be available.

This policy does not provide any coverage, benefit, or services for any activity that would violate any
applicable law or regulation, including without limitation any economic/trade sanction or embargo.

If you have traveled against an order or advice against travel issued by your home country’s or trip
destination’s government or local authority, this policy excludes any loss directly or indirectly resulting
from, arising out of, or related to any reason for or subject of such travel order or advice.

This policy does not provide coverage for any loss that results directly or indirectly from any of the
following general exclusions if they affect you, a traveling companion, or a family member:

1. Any loss, condition, or event that was known, foreseeable, intended, or expected when your policy
was purchased;

2. Pre-Existing medical conditions;

Your intentional self-harm or if you attempt or commit suicide;

4. Normal, complication-free pregnancy or childbirth, except when and to the extent that normal,
complication-free pregnancy or childbirth is expressly referenced in and covered under trip
cancellation coverage;

w

v

Fertility treatments or elective abortion;

6. The useor abuse of alcoholordrugs, or any related physical symptoms. This does not applyto drugs

prescribed by a doctor and used as prescribed;

Acts committed with the intent to cause loss;

8. Operating or working as a crew member (including as a trainee or learner/student) aboard any
aircraft or commercial vehicle or commercial watercraft;

9. Participating in or training for any professional or semi-professional sporting competition;

N
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Participating in or training for any amateur sporting competition while on your trip. This does not
include participating in informal recreational sporting competitions and tournaments organized by
hotels, resorts, or cruise lines to entertain their guests.

Participating in extreme, high-risk sports and activities in general and the following activities in
particular:

a. Skydiving, BASE jumping, hang gliding, or parachuting;

b. Bungeejumping;

c. Caving, rappelling, or spelunking;

d. Skiing or snowboarding outside marked trails or in an area accessed by helicopter;
e. Climbing sports or free climbing;

f. Any high-altitude activity;

g. Personal combat or fighting sports;

h. Racing or practicing to race any motorized vehicle or watercraft;

i. Freediving; or

j. Scuba diving at a depth greater than 20 meters or without a dive master.
Anillegal act resulting in a conviction, except when you, a traveling companion, a family member, or

your service animal is the victim of such act;

An epidemic or pandemic, except when and to the extent that an epidemicor pandemic is expressly
referenced in and covered under trip cancellation coverage or travel delay coverage;

Natural disaster, except when and to the extent that a natural disaster is expressly referenced in and
covered under trip cancellation coverage or travel delay coverage;

Air, water, or other pollution, orthe threat of a pollutant release, including thermal, biological, and
chemical pollution or contamination;

Nuclear reaction, radiation, or radioactive contamination;

War or acts of war;

Military duty, except when and to the extent that military duty is expressly referenced and covered
under trip cancellation coverage;

Political risk;

Cyber risk;

Civildisorderexcept when and to the extent that civil disorderis expressly referenced in and covered
under travel delay coverage;

Terrorist events, except when and to the extent that terrorist events are expressly referenced in and
covered under trip cancellation coverage or travel delay coverage;

Acts, travel alerts/bulletins, or prohibitions by any government or public authority, except when and
to the extent that an act, travel alert/bulletin, or prohibition by a government or public authority is
expressly referenced in and covered under trip cancellation coverage;

Any travel supplier’s complete cessation of operations due to financial condition, with or without
filing for bankruptcy;

A travel supplier’s restrictions on any baggage, including medical supplies or equipment;

Ordinary wear and tear or defective materials or workmanship; or
An act of gross negligence by you or a traveling companion.

IMPORTANT: You are not eligible for reimbursement under any coverage if:

1.

Your travel carrier tickets do not show travel date(s);
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2. The Departure Date and Return Date as shown on the Coverage Summary do not match your trip’s
actual departure date and return date (does not apply to insurance purchased with a one-way
booking); or

3. Youintend to receive health care or medical treatment of any kind while on your trip.

CLAIMS INFORMATION

Ourgoalisto simplify the claims process as muchas possible. Before submitting your claim, please carefully
review your policy and Summary of Coverageto ensurethatyourincident is eligible for coverage. Please be
aware that not all losses are covered, even if they are sudden, unexpected, or beyond your control.

To file a claim, you can:

-Callus at (+30) 210 99 88 141 (available 24/7)
- Send an email to medical@mondial-assistance.gr

When submitting your claim, please provide us with all the requested information and documents as soon
as possible. The moredetails you can provide, thefaster we can process your claim. Please retain copies of
all the information you send us.

You should have already gathered the necessary information to support your claim. Belowis a list of steps
you should take and the documents we will need to begin investigating your claim. We may request
additional information and/or evidence after the claim form has been submitted. If this occurs, we will notify
you as soon as possible.

Please make sure to gather the following documents for all claims:

- Your original travel booking invoices and travel documents, including dates and times of travel.

- Original receipts and bills for all expenses you have incurred.

- Original bills or invoices that you are obligated to pay.

- Details of any other insurance you have that covers the same risks, such as homeinsurance or private health
insurance.

- Provide as much evidence as possible to support your claim.

For claims that fallunder more than oneinsurance coverage, the following additional documentationis
required:

- If your claim relates to refusalof entry or boarding, we will need written confirmationfrom the travelagent
or local public transport provider regarding the date and reason for the refusal.

- If the claim is made due to problems at the main residence, we will need written confirmation from the
repair company, emergency service, or the property insurer/property surveyor who attended.

- For claims related to employment, we will need written confirmation from the employer regarding the
nature of the incident and when the employee was first notified. In the case of termination of employment
or dismissal, the length of continuous employment will also need to be confirmed.

- Claims related to the call of first responder must be accompanied by written confirmation from the
employer proving that the call was unexpected and providing the reason for it.

- Claims due to legal proceedings must be supported by evidence from the court or relevant authority
explaining the reason for the required physical presence and confirming that it cannot be postponed.
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- Claims relating to severe weather conditions must be accompanied by evidence demonstrating the cause
and extent of the emergency in the area of your main residence or the required location.

Trip Cancellation

- Provide original cancellation invoices that detail all cancellation charges incurred.

- For claims related to illness or injury, a completed medical certificate/diagnosis from the attending
physician is required. In the case of death, a certified copy of the death certificate is necessary.

- If the claim arises from any other circumstances, please provide independent evidence of these
circumstances.

Travel Delay
- Obtain written confirmation from the air, rail, shipping, or ground handling company or service provider
detailing the scheduled and actual departure times, alongside the reasons for the delayed departure.
- Present a comprehensive account of the circumstances leading to the missed departure, along with
supporting evidence from the public transport provider or the roadside assistance service for the private
vehicle, if applicable.

- Should the claim stem from other circumstances, independent evidence validating these circumstances
must be provided.

GENERAL PROVISIONS AND CONDITIONS

The following conditions apply to your insurance. Please read them carefully.

1. CONTRACTUAL AMENDMENTS

Written Confirmation: Any amendments to this document or any other document accompanying this
insurance are subject to our written confirmation.

2. APPLICABLE LAW & JURISDICTION

The applicable law of this Policy is Cypriot law and all communications and documentation relating to it will
be made in Greek.

The Courts of Cyprusshall have exclusive jurisdiction tosettle any dispute arising out of or in connection with
this Policy.

3. PROTECTION OF PERSONAL DATA

The Insurer collects and processes the Insured's personal data exclusively and solely for the administration
of the Insurance Contract (including the proper provision of appropriate services and the handling of any
claims, demands and requests for the satisfaction of rights). In this context, the Insurer declares andwarrants
that it is fully aware of and complies with all its obligations under the applicable legal and regulatory
framework on the protection of personaldata, including the General Data Protection Regulation (679/2016)
of the European Parliament and of the Council. In particular, the Insurer represents and warrants that (i) for
your convenience and for your respective Insurance Contract, it will obtain in a lawful and transparent
manner your absolutely necessary and required personal data; (ii) it will provide you with any required
information regarding the processing of your personal data on your behalf; and (iii) it will ensure that you

17
KLM_Cancellation & Travel Delay_T&C_CY_en_v1/2024



' MoNDIAL

ASSISTANCE

obtain any necessary consentfor the processing of your personaldata on its behalf, unlessthereis any other
lawful basis for such processing.

4. FINANCIAL SANCTIONS REGIME (INTERNATIONAL SANCTIONS)

Your Policy cannot provide coverage or benefit to the extent that either coverage or benefit would violate
any applicable United Nations, European Union, United States of America or any other applicable economic
or trade sanction, law or regulation. We will reject claims to persons, companies, governments and other
third parties to whom this is prohibited under national or international agreements or sanctions.

5. CO-INSURANCE/MULTIPLE INSURANCE

If you have an insurance policy from another insurance companyfor thesamerisk (multipleinsurance), you
must promptly notify each insurer in writing of the insurance and the insured amount .

Most insurance policies are valid up to the extent of the actual insured loss and cannot exceed it.

Unless otherwise agreed, most insurers are jointly and severally liable up to the sum insured under their
policy. If the existence of other insurance is not disclosed at the time of the conclusion of the Insurance
Contract, the reimbursementwill be limited tothe extent not covered by previous insurance. In the eventthat
the Policyholder or the Insured fails to make such a disclosure fraudulently, the provisions of the applicable
insurance legislation shall apply.

If several insurance contracts have been concluded by common agreement, with or without a common
coordinating insurer, each insurer shall be liable in proportion to the percentage insured to him and not in
full.

The total compensation paid by all insurers cannotexceed the extent of theinsured loss you have suffered.

6. RIGHTS OF THE INSURER
We have the right to do the following:

a. We may not provide cover if you have started your trip before the departure date indicated in your
Insurance Policy.

b. To take legal action in subrogation to your rights (at our expense) and to ask you to provide us with
any information we need and to complete any necessary forms to help us recover any payment we
have made to you under these terms.

c. Withyouroryourrepresentative's permission, obtain information from your medicalrecords to enable
us or our representatives to deal with any claim. This may include a medical examination or autopsy
following a loss of life. We will not provide your personalinformation toany otherorganization without
your permission.

d. To makearrangements for your return to your country of residence at any time during your trip if you
becomeill orinjured. We will only take this action if our treating doctor and medical advisers agree. In
case of disagreement, we will seek an independent medical opinion.

e. Wewill not beresponsiblefor repatriation or treatmentcosts if you refuse to follow the advice of your
doctor and our medical advisors.
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f. To refuseto pay any compensation underthesetermsfor amounts covered by other insurance or any
other sources (such us, any amounts you may recoverfrom private health insurance, any mutual health
care agreement, travel service providers, home contents insurance or any other amount of
compensation thatmay be recovered from you). In these cases we will only pay our share of the claim.

g. To seek reimbursementfrom you for any amounts we have paid that are not covered by these terms.

7. FRAUD AND MISREPRESENTATION

You are responsiblefor all statementsor other representations yousubmit to us. Any materially misleading
or inaccurate information in any statements or representations you submit to us may result in the
cancellation of your policy or a reduction in the compensation to which you are entitled, or possibly be used
by us to defend our decision on a claim of yours.

Fraud is illegal and may subject you to criminal prosecution and civil penalties. We will reject your claim if
you or someone acting on your behalf:

1. Makes false statements or statements that are intentionally misleading or fraudulent,
2. Falsely conceals or misrepresents any material fact; or
3. Contrary to the foregoing, attempts or commits fraud.

8. COMPLAINTS

Our Company's highest priorityis to best respond toyourinsurance needs by providing effective high -quality
services at any time. In the light of the above, in this section you can receive information on howto submit a
complain about your contract or insurance services provided by our company. In more detail:

We aim to provide you with a first-class service. However, there may be times when you feel we have not
done so. If this is the case, please let us know so that we can do our best to solve the issue. If you file a
complaint, your rights, as provided by the applicable legislation, will not be affected.

To submit your complaint, you can fill in the Complaint Submission Form which you may send us in any of
the following ways, and specifically:

(a) either by e-mail to the e-mail address quality@mondial-assistance.gr
(b) either via fax to 0030.211.10.99.818,
(c) either by post to the address:

Greek Branch of the foreign insurance company “AWP P & CS.A.”
10, Premetis str., Agios Dimitrios
107 43, Athens

In addition to submitting your complaint or in case you are not satisfied with the Company's response, you
may appeal to the Financial Ombudsman of the Republic of Cyprus, using the following data:

Website: www.financialombudsman.gov.cy.

Address: Kypranoros 15, 1061 Nicosia,

Postal address PO Box 25735, 1311 Nicosia — PO Box 26722, 1647 Nicosia
Contact number: +357 2284 8900
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FAX: +357 22660584, +357 22660118
Email address: complaints@financialombudsman.gov.cy

Any of your claims against the Company is prescribed at the end of the period provided for by the relevant
applicable law. Submitting a complaint as mentioned above does not interrupt the statutory prescription
period concerning your legal claims.
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COMPLAINT SUBMISSION FORM

Your Personal Details

Name *

W

City/District *

W

Telephone *

W

Email *

VAT Number *

W

Insurance Policy Number

W

Your Complaint

Issue *

W

Please describe in detail all facts concerning your complaint and the dates and names of the persons
involved so that our company can more easily give you a reasoned reply.

| declare that | expressly and unconditionally consent to the processing of my personal data by the
Company so that it can handle the complaint | am now submitting.
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DATA PRIVACY STATEMENT

I. INTRODUCTION
The company with the trade name AWP P&C S.A,, located in 10 Prementis Str., 173 42, Agios Dimitrios,
Attica, (hereinafter xAWP» or «Company»), is Data Controller of your personal data that is collected in
relation to our insurance products. We, in AWP, respect our clients’ privacy and have set their data
protection as a key priority.
Il. WHAT PERSONAL DATA DO WE PROCESS?
The collection and processing of your personal datain relation to our insurance products is conducted by
our authorized employees or partners and is related to the information you provide us on the website
http://www.mondial-assistance, or on our partners’ websites or on our portal which is accessible by our
partners, either when you request an offer or when an insurance contract is being issued. Said personal
data might include:
a) When you request an offer, information such as:
» Typeof travel,
» Country of Departure & Destination
» Departing & Returning Dates
» Number of travelers and their age
» Travel Costs
b) When the insurance contract is being issued, additional information such as:
» ldentification Data (Name, Tax Number & Tax Office, ID & Date of issuance or Passport and
Issuance Authority),
» Contact Data (post address, email, telephone numbers)
» Demographic Data (gender)
¢) In case the insured risk has occurred, sensitive data might be also processed, such as:
> Incident description
> Medical expenses
> Medical history
> Medical report
Ill. WHAT IS THE PURPOSE OF YOUR PERSONAL DATA PROCESSING?
Our Company processes the aforementioned personal data for the following purposes:
A) It is required for the issuance of the insurance contract and for the assistance:
i.  Foridentification purposes,
ii. For communication purposes for any issue related to our contractual relationship
iii. In order to assess any insurancerisks, to agree on the general and specific terms of theinsurance
contract and the respective premium
iv.  Inorder to manage the insurance contract at all stages, from risk assessment to claims. Please
note that in case we are required to process sensitive personal data for the aforementioned
purposes, we will ask for your explicit consent. Objection to provide consent or the required
information, as well as possible withdrawal of your consent in the future, will give the Company
the right to immediately terminate the insurance contract and to refuse to fulfill any obligation
arising from this contract. In any case, we remind you that you have the right to withdraw your
consent at any time, without of course prejudicing the legitimacy of the processing based on
consent prior to its revocation.
B) In order to comply with our obligations deriving from applicable legal framework, in particularin
relation to insurance and tax legislation.
C) In order to inform you about new products or/and services, provided that you have given your explicit
consent, pursuant to the aforementioned.
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IV. WHO ARE THE RECIPIENTS OF YOUR DATA?

The Company is committed thatonly natural or legal entititesthat are under its controland act only on its
behalf and have therequired professional qualifications have been authorized in writing to process your
data and are fully bound by the confidentiality and obligations provided by legislation.

Your personal data might be transferred to other insurance companies, affiliated companies of Allianz
Partners Group and to service providers, as long as it is required for the fulfillment of the insurance
contract, such as agents, insurance intermediaries, compensation management companies, emergency
transport companies and second medical opinion, logistics companies, customer service companies,
lawyers, researchers, experts.

Finally, the Company may disclose your data to the competent public / judicial authorities to the extent
required by the applicable legal and regulatory framework, if requested or if it is mandatory, without prior
notice.

V. TRANSFER OF PERSONAL DATA

The Company may, in the course of its business transfer/receive personal data to and from insurance
companies, affiliated companies of Allianz Partners Group if required.

The aformentioned transfer takes place in accordance with European legislation for companies located
in countries within the European Union or the local legal framework for companies located outside the
European Union.

The transfer of personal data to countries outside the European Union takes place only if these countries
provide an adequate level of protection of personal data. If the third country outside the European Union
does not provide an adequate level of protection of personal data, personal data may be transferred to
that country only if protectionis provided by a data transfer agreement or the criteria set under European
and national legislation are met.

V1. RETENTION PERIOD

The personal data processed by the Company is retained throughout the duration of the processing. Upon
expiration of this period, the datais kept in accordance with the applicable legal framework or for as long
as it is required to defend the Company's rights before a Court or other competent Authority. The Company
has in place a destruction procedure, which takes into considerionwhether it is necessary to keep the data
for compliance with legal and regulatory requirements or for the protection of the Com pany's interests,
andis based on theinstructions of the DataProtection Authority Of Personal Character(1/2005 DPA). The
Company ensures that this process is also binding towards third parties providing services in the name
and on behalf of it and any other persons with whom it cooperates in the context of outsourcing or other
agreements.

VIl. OUR COMMITMENTS
We will retain your personal data up-to-date and accurate, we will store and delete it with safety, we will
not collect and retain data that is not necessary, we will protect your data against any unauthorized or
accidental access, disclosure, processing, deletion, modification orother use and we will take all adequate
technical and organizational measures to protect your data.

VIIIl. YOUR RIGHTS
According to applicable legislation you have and can exercise the following rights:
e right of access to your personal data, as well as to the information related to their processing,
e right to rectification of inaccurate or incomplete personal data,
e right to deletion,
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e right to restriction of the processing of your personal data, where explicitly provided for by
legislation,
e right to data portability in a structured, commonly used and machine-readable format (e.g. CD-
ROM),

e right to have your data (directly) transmitted to another controller,
e righttoobjecttothe processing of your personal data, where explicitly provided for by legislation
e right not to be subject to a decision based solely on the automated processing and to request
human intervention in such case, as well as
e right to withdraw any consent given at any time
In case of an automated decision-making, you have the right a) to receive specific information for such
processing, b) justification of the respective decision, ¢) to be heard, and d) to object to such decision. You
can exercise any of the abovementioned rights by submitting a written request to our Data Protection
Officer,via email: dpo@mondial-assistance.gr with subject “GDPR"” or via post to AWP P&C S.A. to the
following address 10 Premetis Str, PC 17342, Ag. Dimitrios Athens. We charge no fee for the exercise of
the aforementionedrights, unless thereis a repetition of requests or the volume of data is excessive and
that results in admististrative burden for our Company.
In any case, if you feel that the protection of your personal data is violated in any way whatsoever, you
havethe right to lodge a complaint to the Hellenic Data Protection Authority, using the following contact
details:
Website: www.dpa.gr
Postal Address: 1-3 Kifissias Ave., 115 23 Athens, Greece
Call Center: +30 210 6475600
Fax: +30210 6475628
E-mail: contact@dpa.gr
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