
Insurance benefits in CHF

Travel baggage	 1‘000.–

Lost property service 
reclaim fee	 20.–

Cash and bank 
account cover	 5‘000.–

Ticket cover	 300.–

Comprehensive insurance 
for bicycles/e-bikes	 3‘000.–

Theft of bicycles/e-bikes	 500.–

Bicycle and e-bike
assistance	 unlimited *

Comprehensive insurance
for sports equipment	 3‘000.–

Theft of sports equipment	 500.–

Personal assistance	 1‘000.–

Search and 
rescue costs	 30‘000.–

Excess
Hire vehicle	 1‘000.–

Services provided

Credit and customer card 
blocking service, mobile 
blocking service, 24h medical 
advisory service

Annual premium in CHF

Individual	 98.–
Family	 143.–
* A maximum sum insured applies to certain benefits

Travel baggage
Compensation for personal cards and 
ID cards in the event of loss, theft and 
robbery. Other personal items carried, 
such as house keys, are also covered 
in the event of damage/destruction.

Lost property service reclaim fee   
Payment of the reclaim fee charged 
by SBB for recovered lost property.

Cash and bank account cover
Cover for financial losses incurred
when a third party misuses your
accounts, cards and mobile devices or
steals your cash.

Ticket protection
Payment of the cancellation charges
for admission tickets, entry fees and 
ski passes in the event of:
• 	Illness, accident, death or pregnancy

•	 Delay and/or cancellation of your
	 transport for the outbound journey
• 	Failure of the vehicle for the
	 outbound journey
• 	Postponement of the event by the
	 organiser

Comprehensive insurance for
bicycles and e-bikes
Payment ofthe costs for repairing or 
replacing the bicycle/e-bike, up to its 
current value.

Theft of bicycles/e-bikes
Payment of the costs for purchasing a
new/replacement item or of any 
excess charged to the insured person 
by his/her household contents insurer 
in the event of theft or robbery.
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Important information

•	 All benefits are
	 without an excess.
•	 The „Ticket protection“, „Com-
	 prehensive insurance for sports 	
	 equipment“, „Theft of sports equip- 
	 ment“, „Personal assistance“ and 	
	 „Search and rescue costs“ insu-
	 rance benefits apply worldwide.
	 All other insurance benefits apply 	
	 in Switzerland.
•	 The maximum sums insured apply
	 per event/ per year.
•	 A family insurance policy can be 	
	 taken out for two or more people 	
	 who live in the same household.
•	 Only available to people who are 	
	 permanently resident in Switzer-
	 land.
•	 The insurance is extended auto-
	 matically unless the policy is 
	 cancelled by the expiry date at the 	
	 latest.

The General Terms and Conditions 
of Insurance available at 
www.sbb.ch/insurances apply

Allianz Travel
Richtiplatz 1
8304 Wallisellen

Tel. +41 44 283 38 80

sbb.ch@allianz.com
www.sbb.ch/insurances

Bicycle and e-bike assistance 
Local, round-the-clock breakdown 
and accident assistance:
• 	Your bicycle/e-bike will be taken to
	 the nearest repair shop if it can’t be
	 made roadworthy in situ.
• 	Payment of the costs of returning
	 the insured person to their place of
	 residence or for onward travel to 	
	 the destination, as well as the costs 	
	 of collecting the vehicle once 
	 repaired.

Comprehensive insurance for
sports equipment
Payment of the costs for repairing or 
replacing an insured piece of sports 
equipment, up to its current value.

Theft of sports equipment
Payment of the costs for purchasing 
a new/replacement item or of any 
excess charged to the insured person 
by his/her household contents insurer 
in the event of theft or robbery.

Personal assistance
Allianz Travel pays the costs of
transporting the insured party to the
nearest hospital as a supplement to
the statutory health or accident
insurance.
If an ambulance is not required, 
Allianz Travel will instead pay for a 
taxi to take the insured person home, 
to a medical practice or to hospital.

Search and rescue costs
If the insured person goes missing 
while undertaking a leisure activity 
or has to be rescued from a physical 
emergency, Allianz Travel will pay the 
search and rescue costs involved, as a 
supplement to the statutory health or 
accident insurance.

Excess for hire vehicles
(collision damage waiver
including shared mobility)
Payment of the excess in the event
that your hire vehicle is damaged.

Credit and customer card 
blocking service
Assistance with blocking bank, post 
office, credit and customer cards in 
the event of robbery, theft, loss and 
misplacement.

Mobile blocking service
Immediate mobile blocking by the
relevant provider in the event of loss
or theft.

24h medical advisory service
Advice for minor medical problems in
the country you are visiting, including
recommendations regarding any 
urgent treatment.
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