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This document describes the conditions of the Cancellation 
and Assistance Insurance. 

How to read the policy conditions
The agreements pertaining to your insurance policy are included in 
the Special Conditions (your confirmation) and the General Terms and  
Conditions. If these two terms and conditions are in conflict, then the 
agreements in the Special Conditions will take precedence.

Emergency situation?
Then call + 32 2 290 61 00 immediately.
(Available 7 days per week, 24 hours per day).
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A. General provisions

1. What do we mean by...?
• You/policyholder: The person or company who has signed the

insurance contract. Natural persons must officially reside in Belgium 
or Luxembourg; companies must be officially located in one of these 
countries.

• You/the insured persons: The natural person or persons insured
as described in the Special Conditions. These persons must officially 
reside in Belgium or Luxembourg.

• Special conditions: This is the document that states your personal
information, your premium, who is insured under what conditions, and 
what you are insured for.

• General Conditions: This text, which describes the application of 
your contract, as well as the obligations, indemnities, limitations and
exclusions.

• Damages: The expenses we must pay upon the occurrence of an
insured event.

• We/Us/Insurer: AWP P&C S.A. (which has its registered office in 
Paris, France), also known under the name Allianz Assistance.

2. Who are we?
We are the insurer AWP P&C S.A. – Belgian Branch, hereinafter:
Allianz Assistance,
Koning Albert II -laan 32, 1000 Brussels - Belgium
Phone: + 32 2 290 64 11
Fax: +32 2 290 64 19
www.allianz-assistance.be
The company is approved by the FSMA under code number 2769.
Our company number is: 0837.437.919.

AWP P&C S.A. – Belgian branch is the Belgian branch of the French 
insurance company AWP P&C S.A., rue Dora Maar 7 in 93400 Saint-Ouen, 
RCS Bobigny 519 490 080.
For the insurance are applicable these General Terms & Conditions, 
the Specific Conditions, the provisions of the law regarding insurance 
contracts and Belgian law.

3. How is damage or loss determined and compensated?
 • You must contact us as soon as possible.
 • If additional costs accumulate due to the fact that you did not contact

us in a timely manner and/or paid an advance on some of the costs, we 
may limit our compensation to the amount that should have originally 
been paid.

 • You must have the original bills. We may request you to provide these 
as proof.

 • You may claim compensation for damages up to three years after the
insured event occurred, after which all rights to compensation will
expire.

4. When do we try to recover compensation paid?
We try to recover the compensation paid in the following cases:

 • Is someone else liable for your costs? Then we are entitled to recover
the compensation we paid from that other person.

 • In the event that we discover that the damages are not in fact covered 
by this policy, we may recover the compensation paid.

5. Multiple insurance policies
 • Are you entitled to reimbursement on the basis of another insurance

policy, law or arrangement?
 - Then we will not reimburse you via our insurance;
 - We will, however, compensate for the damages not covered by the
other insurance policy, law or regulation;

 - If, at your request, we pay compensation for damages in advance, 
then you must reimburse us when you receive the compensation 
paid by the other insurance policy, law or arrangement.

6. Who do we insure?
 • We only insure residents of Belgium and Luxembourg. This means

that the insured persons must be officially registered in the population 
register of their place of residence in one of these two countries, and
must actually reside there.

 • The insurance will be invalid if we have informed you before that we
do not wish to insure you (anymore). If you have already paid any
premiums, then we will refund the amount paid.

7. Payment of premiums
 • The premium must always be paid in advance, before the coverage

begins.
 • You must pay the first premium within 14 days of receipt of the policy. 

If you do not do so, then the coverage will not begin on the start date of 
the policy. We may decide to collect the premium and additional costs 
due, even if the insured period has already ended.

 • The payment term for all subsequent premiums is 30 days. If you do not 
pay the premium within this payment period, then no damages will be 
covered starting from the 15th day following our payment reminder.

 • If you would like to remain insured, it is important to pay the premium 
and any collection fees as soon as possible. As soon as we have received 
this payment, your coverage will be reinstated. This does not apply with 
retroactive effect. In other words, you will not be insured during the
interim period.
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8. Can we amend your premium and the conditions?
 • We may amend your premium and/or the conditions. If we do so, you

will be informed thereof at least thirty days in advance.
 • If you do not agree with these amendments, then you may choose to

terminate the policy. Please inform us of your decision within three
months of receipt of the amendment, and no later than one month
after the new insurance policy goes into effect.

 • If you make any changes to the terms of the policy, then we will treat
the changes as if you have taken out a new policy. Examples include
expanding the coverage or the number of persons insured.

9.  When and how can you terminate the insurance?
You may terminate the insurance policy within 14 days of the start date. 
If you wish to terminate the policy after it goes into effect, then you must 
pay the premium for the period that the policy was in effect. If you have 
a policy that is automatically extended after a term of one year, then you 
may cancel the policy three months prior to each new term of one year. 
You may also terminate the policy up to one month after the processing of 
a damage claim. In this case, the insurance stops 3 calendar months after 
the cancellation. To cancel a policy, send a registered letter of cancellation 
with confirmation of receipt or a process served by a bailiff. We will refund 
any excess policy amount paid.

10.  When may we discontinue the insurance?
We may terminate the insurance policy within 14 days after it has been
taken out. The coverage stops eight days after notification. We may 
also terminate the policy up to one month after the processing of a 
damage claim. In this case, the insurance stops 3 calendar months after 
the cancellation. To cancel a policy, we will send a registered letter of 
cancellation with confirmation of receipt or a process served by a bailiff. 
The insurance policy may also be terminated after one month if the 
insured person or the beneficiary does not fulfil his or her obligations 
arising from the claim with the intention of misleading the insurer.

11.  What can you do in case of a complaint?
Do you have a complaint? Then please feel free to contact us. If you and
our agent don’t manage to sort out the problem, you can submit a
complaint to our Quality Control Service at: 
quality.be@allianz.com . If you are still not satisfied with our proposed
solution, you may submit your complaint to the Belgian court or to the
Insurance Ombudsman, de Meeûssquare 35, 1000 Brussels,
info@ombudsman.as, fax: +32 2 547 59 75.
The insurance policies are exclusively subject to Belgian law.

12.  Privacy and personal data
In collecting, requesting and using personal data we adhere to the guide-
lines stipulated by the applicable privacy legislation and regulations.

 • You must provide us with certain personal data when you take out
the insurance and during the execution of the insurance. We will
only use this information to accept and manage the policy, process 
claims, maintain relations and for Allianz Group (Worldwide Partners)
marketing activities (to keep you informed of our products and
services).

 • We also use the data for statistical analysis, to prevent and combat
fraud and to meet legal obligations.

 • By taking out an insurance policy with us, you give express permission 
to request personal and medical information from an insured party,
family members, emergency providers and/or treating physicians
if necessary for the proper execution of the services included in this
policy, and to provide this information to the persons who need it for
the execution of this policy.

 • You retain the right to access and edit these data.

13. What is never insured?
The General Conditions state what is never insured. The detailed
description of the coverage states additional situations which are not
covered by the indemnity.

We never insure damages:
 • that could reasonably have been expected;
 • that existed at the start of the coverage;
 • caused by act of war, civil strife or terror attacks;
 • caused by riots or uprisings. If the following damages are unexpected, 

you are covered for the first 14 days:
 • by natural disasters, epidemics or quarantine;
 • due to the excessive use of alcohol or narcotics;
 • due to psychological or psychosomatic conditions, unless at the

moment the damages were incurred the insured had been admitted to 
an institution for more than seven consecutive days.

 • due to participation in professional sports, competition or training;
 • due to labour strikes, government decisions or exposure to radiation;
 • due to infractions of legal provisions or regulations;
 • due to delays or non-compliance with agreed-upon services due to

force majeure;
 • due to bankruptcy or financial incapacity;
 • due to intentional actions, with the exception of suicide or attempted

suicide;
 • if you intentionally giving us incorrect information when taking out

the insurance policy or when claiming damages, as well as non-
cooperation with the processing of the damages;

 • if you fail to pass on important information or changes;
 • we do not settle claims to persons, companies, governments and

other parties to whom this is prohibited under national or international 
agreements (sanctions);

 • damages caused by one of our sub-contractors; the service provider is 
responsible for any damages incurred due to his or her actions;

 • resulting from one of our exclusions. 

B. Details of the coverage

1. Who are insured?
• The insured persons: The natural persons named in the Special 

Conditions who have booked a journey with SNCF connect and can 
produce proof in the form of a ticket.

2. From when are you officially insured?
 • The start and end date are stated in the Special Conditions.
 • In the event of the ‘Cancellation’ coverage:

The coverage begins with the booking of a travel contract and ends at 
the moment that the booked travel arrangement departs. This is the
start of the outbound journey.

 • In the event of other indemnities:
 - Within the agreed-upon validation period of the policy, the coverage 
begins when an insured person and/or their luggage leaves the home 
address, and ends upon return to the home address. The coverage 
is only valid if the policy is for the duration of the journey (outbound 
journey, stay and return journey).

 • Without prejudice to the provisions of the relevant coverage:
 - The coverage begins on the date following our receipt of the correctly 
filled-in policy, and no earlier than upon payment of the full amount 
of premium owed by the insured;

 - If you must extend your stay due to a medical indication, or if the 
means of transportation for the return journey home is delayed or 
cancelled due to technical defects, accident, theft, fire, vandalism or 
strikes, the duration of the indemnities ‘Personal assistance’, ‘Travel 
belongings’ and ‘Medical expenses’ are automatically extended until 
the first possible return opportunity.

3. Where is the insurance valid?
Territoriality: The coverage applies to the following areas:

 • In the event of the ‘Cancellation’ coverage: Worldwide.
 • In the event of the ‘Personal assistance’, ‘Travel belongings’ and ‘Medical 

expenses’. During the insured travel within Europe.
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C. Scope of the coverage

1. Cancellation insurance

Maximum:
What do we mean 
by...?

 • Travel contract: The agreement for the purchase of a travel arrangement, accommoda-
tions or transport.

 • Travel companion: The person with whom you have reserved a shared journey, and 
whose presence is necessary for the proper completion of the journey.

What is insured? The cancellation costs for the travel contract are insured as stated in the Special Conditions. 
Such cancellation must be made prior to departure as a result of: 

 • An illness, accident, complication during pregnancy or death of:
 - You;
 - Your cohabiting partner in law or fact;
 - a first-degree relative.

 • Your pregnancy. But only if the cancellation is necessary during the last three months of 
the pregnancy, and you had taken out the coverage prior to the start of the pregnancy.

 • Major material damage to your residence prior to your departure, on the condition that 
the damage was unexpected, unforeseeable and your presence is absolutely necessary 
and cannot be delayed.

 • Your employment contract is terminated.
 • The means of public transportation, your personal vehicle or that of your travel 

companion that you had planned to take to the point of departure for your reserved 
travel arrangement (travel, accommodations, etc.) suffers a defect along the route or 
is immobilised within five days due to a traffic accident, mechanical fault, fire, theft or 
vandalism, and cannot be repaired in time for you to reach the point of departure.

• The vehicle in which you intended to travel to the point of departure for your reserved 
travel arrangement is immobilised during the journey, is delayed or is defective as a 
result of unexpected, unforeseeable and unannounced events, causing you to miss the 
transportation in your travel contract which was intended to bring you to your initial 
destination.

• A travel companion cancels based on one of the above reasons, causing you to have to 
travel alone.

4. What do we expect from you?
For assistance:

 • In the event of damage, it is vital that you contact us immediately after 
receiving medical first aid and follow our instructions:
 - Call + 32 2 290 61 00 anytime, day or night.

 • We will only compensate expenses for assistance or services if we have 
given approval in advance. If we approve an expense for compensation, 
we will issue a file number.

 • Necessary medical expenses amounting to less than € 250 do not
require approval in advance.

For cancellation and travel belongings:
 • Report the damages in writing as soon as possible, no later than seven 

calendar days after the damages.
 • In the event of illness or injuries resulting from an accident, you must

undergo a medical examination.
 • You are obliged to take every possible action to recuperate your costs

from any applicable social insurance or other insurance policy in your
country of residence as well as your stay abroad.

 • You are obliged to take every reasonable measure to limit the
consequences of the damages incurred.

 • You are obliged to inform us of any existing, new or changed
circumstances that can reasonably be considered to be of influence on 
the evaluation of the risk of insuring you when taking out a policy and
during the term of this contract.

 • You are obliged to provide any useful information and answer any
questions posed in order to determine the circumstances and scale of 
the damages.

 • You are obliged to take measures necessary to provide us with medical 
information regarding the persons involved. 

 • You are obliged to allow our physicians to access medical information
regarding the persons involved.

 • Proof of material damage: you are obliged to provide us with the
original documents regarding the circumstances and consequences of 
the damages.

 • In the event of theft or vandalism, you are obliged to have a police report 
drawn up by the nearest authority, describing the facts as occurred or 
observed by you.

Please note:
If you do not comply with your obligations, and this results in losses on our 
part, we may reduce our compensation by the amount of loss incurred. The 
fraudulent breach of your obligations will result in the loss of all rights to any 
insurance benefits.

5. What do we mean by...?
 • Place of residence - Home: The place where you live, which must be

located in Belgium or Luxembourg.
 • Insured family members: The following persons, inasmuch as they

are covered by this policy:
 - Your cohabiting partner in law or fact;
 - Each person who usually lives with you in a family situation;
 - Each blood relative up to the second degree;

 • Minor children: Children under 18 years of age.
 • Illness: A disrupted health status, due to a cause other than an accident, 

which was identified and diagnosed by a doctor.
 • Accident: A sudden, external event out of your control, resulting in

damages.
 • Repatriation: The return to your place of residence.
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Deductible None
What is the  
compensation?

• If the trip booked is cancelled within the term of validity of the insurance, we will 
reimburse the following for a single journey:

 - the cancellation fees;
 - the costs of transferring the trip, up to the maximum cancellation costs up to the 

amount where total cancellation is not necessary:
 - the extra costs due to the increase of the total travel amount, up to the maximum 

cancellation costs for partial cancellation.

€ 300 per person and € 3,000 
per event.

What is not  
insured?

In addition to the items that are never covered by insurance, the following are not covered 
by the policy:
• If you cannot provide proof of the trip through a booking and/or reservation.
• File costs.
• The normal delivery and treatments related to a normal pregnancy.
• Dismissal for urgent reasons.

Special  
circumstances 

• As soon as an event occurs that may impede your journey, you are obliged to cancel the 
travel contract in order to limit the cancellation costs.

2. Travel and assistance insurance

The ‘Travel and assistance insurance’ includes the following guarantees:
2.1. Assistance to Persons
2.2. Medical expenses
2.3. Belongings

2.1. Assistance to Persons
Below you can see for which incidents we organise assistance and compensate costs.

Maximum:
What do we mean 
by...?

 • Accident: A sudden, external event out of your control, resulting in physical injury which 
is identified and diagnosed by a doctor.

Insured  • Is your health status such that you require transport or repatriation as a result of illness or 
accident? In such cases we will organise and pay:
 - For your transport from the hospital at which you are immobilised to:  - Necessary expenses

 - your home town or;
 - to the hospital nearest to your home, or;
 - to the hospital most appropriate for your further treatment.

 - The transport of 1 travel companion to accompany you to your home or to the 
hospital.

 - Necessary expenses

 - The repatriation of the insured family members and of one insured travel companion 
if this person would have to continue travelling alone. If these persons decide to 
continue travelling, we will fund any extra costs needed for this, up to the maximum 
costs that we would have compensated for their repatriation.

 - Necessary expenses

 - If, for medical reasons, you are unable to care for insured minors who are 
accompanying you and no other travel companion can take over this care:
 - The outward and return journey of a person or guardian designated by the family 

from his/her home, to provide support to the insured minors during repatriation;
 - The hotel costs for this person;
 - The repatriation of the insured minors.

 - Necessary expenses

 - 1 overnight stay up to € 65 
 - Necessary expenses

 • Do you need to be hospitalised because of illness or accident? 
 - In such cases we will compensate the local journey costs that your insured travel 

companions incur while visiting you in hospital.
 - € 65 per policy per trip

 • Is it medically prescribed that you extend your stay because of sickness or accident?
 - In such cases we will compensate the hotel overnight stays for you and one insured 

travel companion. 
 - 7 nights at up to € 65 per 

person per night
 • Do you need to extend your stay because there are strikes at the transport company that 

is providing your return journey?
 - In such cases we will compensate a maximum of:  - 3 nights at up to € 65 per 

person per night
 • Is it medically prescribed that you improve your accommodation because of sickness or 

accident?
 - In such cases we will compensate the hotel overnight stays for you and one insured 

person. 
 - 7 nights at up to € 65 per 

person per night
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 • Are you travelling as minor without your parents? And do you need to be hospitalised 
because of illness or accident?
 - In such cases we will reimburse the outward and return journey of your parents from 

their home to the hospital.
 - We will also reimburse your parents’ overnight stays in a hotel.

 - Necessary expenses

 - 7 nights at up to € 65 per 
person per night

 • Are you travelling alone and do you need to stay in hospital for more than 5 days because 
of illness or accident?
 - In such cases we will reimburse the outward and return journey of a person 

designated by you, or a family member, from their home to the hospital.
 - We will also compensate this person’s overnight stays in a hotel.

 - Necessary expenses

 - 7 nights at up to € 65 per 
person per night

 • Do you need to return home early from abroad? In such cases we will organise and 
compensate:
 - Either your repatriation, that of the insured family members and of one insured travel 

companion if this latter person would have to continue travelling alone;
 - Or the outward and return journey of 1 insured person. In this case, the return journey 

should take place within 8 days of the repatriation and prior to the end of the trip.
We will do this in the following cases:
 - In the event of death, or hospitalisation for longer than 48 hours of:

 - Your cohabiting partner in law or fact;
 - Each person who usually lives with you in a family situation;
 - Each blood relative up to the second degree;
 - One of your professional colleagues, if your presence is needed to replace him  

or her;
 - The person who, during your travel, supervises your under-aged children or any 

disabled persons who live with you.
 - In the event that a blood relative (up to the second degree) gives birth prematurely.

Premature birth is understood to be any birth prior to the 33rd week of pregnancy.
 - Disappearance or kidnapping of:

 - You;
 - Your cohabiting partner in law or fact;
 - Each person who lives with you in a family situation;
 - Each blood relative up to the second degree;

 - You or a person who usually lives with you in a family situation is summoned:
 - For organ transplantation;
 - For an unexpected and non-professional military training exercise;
 - For the adoption of a child;
 - As witness in court as a consequence of a summons by judicial letter;
 - As jury member for the assize court.

 - If you are in the armed forces and need to leave on a military or humanitarian mis-
sion. This is only insured if the mission was not anticipated at the time of booking 
the trip.

 - Because of major material damage to your home, second home or business prem-
ises while you are travelling. This is only insured if this damage occurred suddenly 
and the damage means that your presence is essential and cannot be delayed.

 - Necessary expenses

 - Necessary expenses

 • Has an insured person died abroad? In such cases we will organise and compensate:
 - The repatriation of the mortal remains from the city or town of death to any cemetery 

in your country of residence. This includes zinc coffin, embalming and customs costs.
 - The costs of the post-mortem procedure, including coffin: 

We do not compensate the costs of the funeral service and burial.
 - Local funeral or cremation costs abroad if the surviving dependants prefer this over 

repatriation. This includes the post-mortem procedure and coffin, local transport 
of the mortal remains, burial or cremation excluding memorial service, and the 
repatriation of the urn.

 - The repatriation of the insured family members and of one insured travel companion 
if this latter person would have to continue travelling alone.

 - Psychological support in the form of sessions with a certified psychologist or certified 
psychotherapist in Belgium.

 - Necessary expenses

 - € 1,500 per person

 - € 1,500 per person

 - Necessary expenses

 - Five sessions

 • Death of an insured person while travelling in the country of residence:
 - The repatriation of mortal remains from the city or town of death to any cemetery in 

your country of residence. 
The costs of a coffin, post-mortem procedure, funeral or cremation are not 
compensated.

 - Necessary expenses
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 • Search and rescue costs abroad:
 - The compensation of the costs of a search and rescue operation in the event of your 

accident or disappearance.
 - € 3,750 per person

 • Belongings lost or stolen abroad:
 - The organisation of and compensation for sending a suitcase with personal items. This 

should be delivered to us by a person designated by you.
 - Necessary expenses

 • Identity documents lost or stolen abroad (ID card, passport, driving licence, vehicle 
registration documents or visa):
 - The reimbursement of administrative costs for their replacement, on the condition 

that you completed all required formalities abroad, such as reports to the competent 
authorities, police, embassy or consulate.

 - Your repatriation if you are unable to return on the original foreseen date because of 
this incident.

 - € 125 per person

 - Necessary expenses

 • Unforeseen expenses:
 - If you are unable to bear the costs of unforeseen expenses, we can make cash available 

to you. However, you must transfer this amount to our bank account for an expense 
that is needed for an insured event for which you contacted us.

 - € 2,500 made available 
temporarily

 • Telephone costs:
 - In the event of insured assistance we will pay for any necessary telephone costs that 

you make abroad in order to contact your intermediary or us.
 - € 125

 • Passing on an important message:
 - If, in the event of accident or illness, you would like to forward an urgent message to 

your family or persons in your immediate vicinity in your country of residence, then we 
will do all we can to forward the message to the persons concerned.

 - Necessary expenses

 • Language problems abroad:
 - If you have serious problems making yourself understood abroad in connection with 

an insured incident, we will help you in this. If an interpreter is needed, we will pay the 
costs of this.

 - € 125

 • The refund of your ski pass:
 - Proportionate to the non-used days in the event of a break, your repatriation, or 

hospitalisation for more than 48 hours in connection with your illness or accident.
 - € 125

Not guaranteed assistance:
If your claim is not insured, we can still help you on the basis of humanitarian considerations 
and under the following conditions. In such cases all costs must be paid to us in full prior to 
organising the assistance.

Deductible None
Not insured Please note: In addition to that which is never insured, for this cover the following is also 

not insured:
 • All illnesses or accidents that originated at the time of the start of the guarantee 

concerned. However, this does not exclude: an unforeseen relapse or unforeseen 
complication, after the entry into force of the guarantee concerned, of an illness or an 
accident that took place at the time of the start of the guarantee, if this illness or the 
consequence of the accident was/were stable for 2 months prior to the start of the 
guarantee, and no therapy was initiated or adapted during the 2 months prior to the 
guarantee.

 • Pregnancy, unless in the event of clear and unforeseeable complications. All claims after 
26 weeks of pregnancy, voluntary terminations, or the birth and the interventions that 
flow from this are in any event excluded from the guarantee.

Special  
circumstances 

 • Rules for transport or repatriation:
 - Transport or repatriation takes place via air ambulance, economy class flight, by 

ambulance or via any other suitable form of transport.
 - The repatriation will be implemented under medical supervision if your medical 

condition requires this.
 - The decision to, the method of transport or repatriation, the choice of means of 

transport and the choice of hospital will only be taken by our medical service following 
consultation with the local doctor who is treating you, with your health status being 
the only determining factor.

 • We will send medication, if:
 - there are no local alternatives;
 - this is not forbidden by legal provisions or regulations;
 - it is necessary due to illness, an accident, loss or theft.

Please note: We will not send any medication if you have forgotten your own medication 
or if you have not taken enough medication with you.
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2.2. Medical expenses

Maximum:
What do we mean 
by...?

What do the following terms mean in this cover?
 • Medical expenses: If medically prescribed by a doctor or dentist:

 - The medical honoraria;
 - The admission/treatment fees in the event of hospitalisation;
 - The costs of medication;
 - The costs of dental care;
 - The costs of kinesiotherapy;

 - € 160 per person
 - € 160 per person

 • Illness: A disrupted health status, due to a cause other than an accident, which was 
identified and diagnosed by a doctor.

 • Accident: A sudden, external event out of your control, resulting in physical injury which 
is identified and diagnosed by a doctor.

Insured  • Abroad:
Medical costs of doctors, specialists and hospitals recognised by competent authorities.
 - Doctor and hospital costs, less the compensation amounts you are entitled to from 

social security or your health insurance. In the event of hospitalisation, we can pay the 
medical expenses upfront.

 - Local transport to the nearest doctor or nearest hospital for first aid.
 - Local transport by ambulance, if prescribed by a doctor.

 - € 5,000 per person

 - € 150 per person
 - € 150 per person

Deductible None
Not insured Please note: In addition to that which is never insured, for this cover the following is also 

not insured:
 • All illnesses or accidents that originated at the time of the start of the guarantee 

concerned. However, this does not exclude: an unforeseen relapse or unforeseen 
complication, after the entry into force of the guarantee concerned, of an illness or an 
accident that took place at the time of the start of the guarantee, if this illness or the 
consequence of the accident was/were stable for 2 months prior to the start of the 
guarantee, and no therapy was initiated or adapted during the 2 months prior to the 
guarantee.

 • Courses of treatment, heliotherapy, diet treatments, preventive medicine, check-ups, 
periodical check-ups or tests during observation, contraceptives, prostheses, optometry 
costs, glasses, glass lenses, contact lenses, crutches, medical devices, vaccinations and 
vaccines.

 • Cosmetic procedures or treatment, unless medically necessary due to trauma-induced 
physical damage.

 • Diagnosis, treatment and medication not recognised by the social security system in your 
country of residence (e.g.: Belgium: National Institute for Health and Disability Insurance).

 • Pregnancy, unless in the event of clear and unforeseeable complications. All claims after 
26 weeks of pregnancy, voluntary terminations, or the birth and the interventions that 
flow from this are in any event excluded from the guarantee.

 • Costs for a treatment that is not medically necessary.
 • Costs of medicine use to change body weight.
 • Costs to continue an ongoing treatment.
 • If the treatment could have been delayed until after return to Belgium.
 • Unnecessarily expensive treatment.

2.3. Belongings

Maximum:
What do we mean 
by...?

 • Belongings: All personal effects owned by you which you have taken with you for 
personal use during your trip, or which you purchased during your trip to bring back with 
you. Belongings do not include: motor vehicles, trailers, camper trailers, motorhomes, 
water vessels and aircraft, animals, trade goods, scientific material and material for 
research, construction materials, furniture and food items.

 • Break-in: Forcing access to a locked area and leaving clearly visible signs of a break-in.
 • Valuable items: Jewellery, precious metals, precious gems, pearls, watches, binoculars, 

photo, film and video cameras, any devices for recording, sending and displaying signals, 
audio or images, fur coats, leather clothing and hunting rifles; as well as any components 
or accessories to any of these items.
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S N C F  c o n n e c t  C A N C E L L A T I O N  A N D  A S S I S T A N C E  I N S U R A N C E

Please note: For insurance covering theft of belongings, the following applies:
 • If the belongings were in a vehicle used by you which was locked with a key, had a closed 

rooftop and windows, and the belongings were stored completely out of view in a closed, 
locked boot with a rear shelf (not a convertible, mobile home, 4x4 vehicle or minibus): 
Then your insurance will cover: break-in theft between 7am and 10pm.

 • If the belongings are in your hotel room or holiday home: Then your insurance will cover: 
break-in theft.

 • If the belongings are under your supervision or carried by you: Then your insurance will 
cover: theft due to physical violence.

 • If the theft does not fall under the definitions of this article: If you properly protected the 
items against theft. At all times, you must supervise the belongings when in a public area 
or area accessible to other people.

Insured  • Damage caused by:
 - theft, partial or total damage;
 - failure to deliver by public transport, a private transport enterprise or the travel 

organiser after the items were put in their custody;
 - min. 12 hour-delay in delivery to the destination abroad by public transport, a private 

transport enterprise or the travel organiser after belongings were put in their custody.

€ 330 per person

Deductible  • Per person per incident € 30
Not insured Please note: In addition to that which is never insured, for this cover the following is also 

not insured:
 • Valuable items.

 - The insurance does cover theft of valuable items through physical violence to the 
person while the valuable items are under your supervision or being carried by you;

 - The insurance does cover theft of valuable items from a safe built into the wall of your 
hotel room or holiday home, or from a central safe built into the wall of the hotel or 
holiday accommodation where you left the valuable items in custody. In this case, 
there has to be a visible break-in to the safe.

 • Coins, paper currency, checks, other bank notes, traveller’s checks, photographs, stamps, 
any documents or cards, keys.

 • Beauty products.
 • Bicycles, tents, sailboards, deep sea diving equipment, and any items that are not 

considered belongings, as well as any components and accessories. The items left in or 
on these without supervision are also excluded.

 • Musical instruments, carpets, artwork, antiques, collections.
 • Prostheses, crutches, wheelchairs and medical devices.
 • Glasses, sunglasses, glass lenses, contact lenses, except in the event that they are 

damaged or destroyed as a result of an accident including physical trauma.
 • Mobile telephones, hardware and software.
 • Loss of liquids, fatty materials, colouring agents or corrosive substances included in the 

belongings.
 • Damage to fragile belongings such as pottery, items made of glass, porcelain and marble.
 • Damage to any unsupervised items left outside a building.
 • Loss or forgotten belongings. - The insurance does cover this if this occurred during 

custody by public transport, a private transport enterprise or the travel organiser;
 • Scratches and scrapes on luggage and packaging during transport.
 • Valuable items transported by the airline.

In the event of 
damage 

 • Is an item lost, stolen or missing? Then you must immediately report this to the police 
in the place where it happened. If you are staying in a hotel, then also report this to the 
hotel management. In the event of damage or theft during transport, you must report 
this to the transport company.

 • The compensation is calculated based on the price you paid when the insured items 
were purchased. We do include the decrease in value due to age or wear and tear.

 • In the event of partial damage, only the repair of the item is compensated.
 • The compensation may not be higher than the price you paid when the insured item 

was purchased. We only cover the actual incurred damage. We do not include indirectly 
caused damage.

 • If the belongings are found after the theft or definitive delivery failure, you are required 
to pay back the received compensation.

 • The compensation is limited to the coverage amount.
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 • The compensation is also limited to 30% of the insured amount per insured person for:
 - Each individual item;
 - All valuable items combined;
 - All sporting materials and sporting gear combined;
 - All damage caused by belongings being broken;
 - All damage caused by theft of or from a rental car;

 • The administrative costs for replacing all identity documents (ID card, passport, 
driving licence, vehicle registration certificate or visa), bank, credit and magnetic cards 
combined.

 - € 125 per person

 • Essential purchases up to 50% of the insured amount per insured person. If caused by a 
min. 12 hour-delay in delivery to the destination abroad. If the belongings prove to be 
definitively lost, this compensation will be deducted from the indemnification.




