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How to Make a Claim

You must give us notice of your claim as soon as possible by completing a claim form (available from  
www.travelclaims.com.au/amex), and posting it to the address shown on the claim form. 

We will process your claim within 10 business days of receiving the completed claim form and all necessary 
documentation. If we need additional information, a written notification will be sent to you within 10 
business days.

If the claim form is not fully completed by you, we cannot process your claim and we can reduce your claim 
by the amount of prejudice we have suffered because of the delay.

You must give us any information we reasonably ask for to support your claim at your expense, such as, but 
not limited to, police reports, valuations, medical reports, original receipts or proof of ownership. If required, 
we may ask you to provide us with translations into English of such documents to enable us to carry out our 
assessment of your claim.

You must co-operate with us at all times in relation to the provision of supporting evidence and such other 
information as we may reasonably require.

 � For medical, Hospital or dental claims, contact Allianz Global Assistance as soon as practicable.

 � For loss or theft of your Luggage and Personal Effects, report it immediately to the police and obtain a 
written notice of your report.

 � For damage or misplacement of your Luggage and Personal Effects caused by the airline or any other 
operator or  accommodation provider, report the damage or misplacement to an appropriate official 
and obtain a written report, including any offer of settlement that they may make.

 � Submit full details of any claim in writing within 30 days of your return.


