
 

Ezen biztosítási termékismertető egy rövid áttekintést nyújt Önnek biztosítási termékünk lényeges tartalmáról. 
A biztosítási védelem teljes terjedelmében az Ön biztosítási dokumentumaiban található.
Hogy Ön átfogó tájékoztatásban részesüljön, olvassa el a teljes dokumentációt! 

Milyen típusú biztosításról van szó?

Az Airtransat ÚTLEMONDÁSI BIZTOSÍTÁS utazásképtelenség esetén a következő szolgáltatásokat tartalmazza: Útlemondási biztosítás

Mire terjed ki a biztosítás? Mire nem terjed ki a biztosítás?

Milyen korlátozások vannak 
a biztosítási fedezetben?

Útlemondási biztosítás

   Az utazás  megkezdése nem lehetséges vagy nem elvárható többek között az 
alábbi okokból: haláleset, váratlan, súlyos betegségek, baleset, terhesség

Mi kerül megtérítésre?

   Szerződés szerinti útlemondási költségek a meg/zetett biztosítási díjhoz 
tartozó összeg erejéig (10%, de minimum 10 EUR önrésszel) , de max. 5.000 
EUR /fő összegig

   Átfoglalás költségei, amennyiben nem haladja meg a lemondás költségét

Útlemondási biztosítás 

     Meglévő betegségek, melyekkel a biztosítottat az utazás előtt 12 hónapon 
belül ambuláns vagy fekvőbeteg ellátás keretében kezelték

     Pszichikai megbetegedések és az idegrendszer betegségei (kivéve első 
alkalommal)

Útlemondási biztosítás

   Már lefoglalt utazásokhoz utólagosan megkötött szerződések esetén csak olyan 
események biztosítottak, amelyek a megkötéstől számított 10. naptól kezdődő-
en következnek be, de utazás megkezdése előtt 31 nappal már utólagosan nem 
köthető.

  Önrész magassága az útlemondási költségek 10%-a, minimum 10 EUR

  Egy utazásra és kötvényenként max. 7 főre érvényes.

Hol érvényes a biztosításom?

   A biztosítás területi érvényessége: Világszerte (kivéve Észak Korea) kizárólag Airtransat repülőjegyhez csatoltan köthető

Biztosítási termékismertető

A társaság:  

AWP P&C S.A. Magyarországi Fióktelep
A termék:  

Airtransat útlemondási  biztosítás

Milyen kötelezettségeim vannak a biztosítással kapcsolatban?

• Ön kötelezett a biztosítás díját a szerződés megkötésekor ki/zetni
• Útlemondási káreseményt az ok beálltától 48 órán belül írásban kell bejelenteni

Utasbiztosítás

Mikor és hogyan kell +zetnem?

Mikortól meddig tart a kockázatviselés?

Hogyan szüntethetem meg a szerződést?

A szerződés díjának meg/zetése a megkötést követően azonnal esedékes és a biztosítási kötvény átadáskor a választott /zetési móddal /zetendő.

Útlemondási védelem kockázatviselése a megkötés időpontjában kezdődik és az utazás megkezdésével ér véget. 

A törlés, visszalépés a vásárlástól számított max. 14 napon belül kezdeményezhető írásban minden az online értékesítésben eladott kötvény után. 
Ebben az esetben az adott szerződésre nem nyújtható be káresemény.
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We will be more than happy to provide further 

information regarding our travel insurance. 

+36 23 50 7416 
ugyfelszolgalat@mondial-assistance.at

  
Immediate help all over the world in case of an 

emergency. 

+36 1 814 95 00 
segelykozpont@mondial-assistance.at  
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SZOLGÁLTATÁS ÁTTEKINTÉSE:                   Click here for the English version

A díjtétel csakis foglalási visszaigazolással együtt (biztosítási kötvény) érvényes. Biztosítási kötvényén látható, hogy az utasbiztosítási védelem 
mely fajtájára kötött szerz�dést. Itt arról tájékoztatjuk Önt, hogy utasbiztosítási szerz�dése milyen biztosítási szolgáltatásokat tartalmaz.

Biztosítási szolgáltatás 

ÚTLEMONDÁSI VÉDELEM 
Érvényben lév� biztosítási feltételek szerint megtéríti az útlemondás költségeit az utazás meg nem kezdése 
esetén a biztosítási feltételekben megfogalmazott okok egyikének bekövetkezésekor (pl: betegség, baleset) 
Önrész: 10% minimum 10 EUR

max. 5.000 EUR / f�

Vásárlói Információ: 

Fontos tudnivalók: 
Az Airtransat Útlemondási Biztosítás: 

� Egy útra és kötvényenként max. 7 f�re vonatkozik. 

� Érvényes ha a kifizetett díjtételt a járatfoglalással együtt kötötték és ezt a foglalás visszaigazoláson feltüntették.  

� Kizárólag Airtransat repül�jegyhez kapcsoltan köthet�, Airtransat repül�jegy foglalásakor

Útlemondási biztosítás megkötésének határideje: 
Az útlemondási védelemmel ellátott biztosítási csomagok megkötését, valamint a biztosítási díj megfizetését az utazás lefoglalásának napján kell 

végrehajtani. Kés�bbi megkötés esetén csak olyan események biztosítottak, amelyek a megkötést�l számított 10. naptól következnek be. 

Amennyiben a biztosítás megkötésére kevesebb, mint 31 nappal az utazás megkezdése el�tt kerül sor, úgy az útlemondási védelem csak akkor 

adott, amennyiben a biztosítás megkötésére és az utazás lefoglalására egyszerre kerül sor. 30 nappal az utazás megkezdése el�tt útlemondási 

védelmet nyújtó biztosítás utólag már nem köthet� meg. 

Általános Szerz�dési Feltételek 
A fent felsorolt biztosítási szolgáltatásokról az érvényben lév� általános szerz�dési feltételek rendelkeznek, amely a mondial-assistance.hu
weboldalról letölthet�.  Szóbeli megállapodások érvénytelenek. A kiegészít� feltételek, illetve eltérések csak abban az esetben érvényesek, ha 
azokat írásban határozták meg és a biztosító cégszer�en aláírta azokat. A biztosítási díjak a biztosítási adót is tartalmazzák. Illetékbehajtásra nem 
kerül sor. Biztosítási szerz�désre a Magyar törvények vonatkoznak. A biztosítási díj kifizetésével és a biztosítási kötvény átadásával azonnali 
biztosítási védelem áll fenn a biztosítási kötvényben szerepl� személyekre. 
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Káreset benyújtása:

1.        Útlemondás esetén: 

A biztosított személy köteles haladéktalanul tájékoztatni a biztosítót és az utazásszervez�jét (légitársaság, utazási iroda, tour operator, stb) a 

lefoglalt utazás lemondásáról / törlésér�l és igazolást kell kérni róla, amelyet el kell jutatni a Mondial Assistance-hoz. A Mondial Assistance-nak 

minden útlemondási esetet maximum 48 órával a lemondási ok bekövetkezte után írásban jelenteni kell, lehet�leg e-mail-en: 

karbejelentes@mondial-assistance.at vagy fax-on: +36 23 50 74 14.  

Szükséges dokumentumok a kárigények további kezeléséhez: 

� Biztosítás igazolása (biztosítási kötvény) 

� Visszaigazolás a foglalásról 

� Kompletten kitöltött Útlemondási kárnyomtatvány

� Stornószámla az utazásszervez�t�l 

� Részletes igazolás az útlemondás okáról (pl: orvosi igazolás diagnózissal) 

� Számlatulajdonos bankszámla száma és címe 

� Részletek más biztosításról  (pl. a hitelkártyát, autós asszisztencia, egészségügyi biztosítás, ...) 

Amennyiben káresetet szándékozik benyújtani, kérjük töltse ki a megfelel� formanyomtatványt és azt az el�bb felsorolot dokumentumokkal 

együtt a lehet� leggyorsabban juttassa el hozzánk ajánlott levélben: 

AWP P&C S.A. 

Magyarországi Fióktelep, 
Budaörs 

Szabadság út 117. 
2040 

�karbejelentes@mondial-assistance.at 
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 Figyelem! Kárigénye érvényesítéséhez szüksége lesz Biztosítási Kötvényére, ezért tartsa azt 
biztonságos helyen! 
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A biztosítási szerz�dés megkötésével a Szerz�d� fél jelen Általános Biztosítási Feltételeket, valamint a választott biztosítási termékhez tartozó Kiegészít� Biztosítási Feltételeket 
elfogadja és azokkal egyetért. A biztosítási szerz�désre a magyar jog az irányadó, az abból fakadó esetleges jogvitákra hatáskört�l függ�en a Budai Központi Kerületi Bíróság 
vagy a Tatabányai Törvényszék illetékes. 

FIGYELEM! Minden esetben a választott biztosítási terméknek megfelel� általános és kiegészít� biztosítási feltételek valamint a vonatkozó Szolgáltatási Táblázatok érvényesek. 
�

A Biztosító adatai: 
Neve: AWP P&C S.A. Magyarországi Fióktelep  
Székhelye: 2040 Budaörs, Szabadság út 117., Magyarország 
Jogi formája: külföldi (tagállami) biztosító fióktelepe 
Nyilvántartását vezet� bíróság: Budapest Környéki Törvényszék Cégbírósága  
F� tevékenységi köre: Nem életbiztosítás  
Cégjegyzékszáma: 13-17-000129;  
NAIH nyilvántartási száma: NAIH-54186/2012;; Közösségi adószáma: HU 23837324  
Bankszámláját vezet� bank neve, bankszámla száma: UniCredit Bank Zrt. 
IBAN: HU96 1091 8001 0000 0129 1222 0007, SWIFT: BACXHUHB,  
Hatáskörrel rendelkez� felügyeleti hatósága: Magyar Nemzeti Bank 

A Biztosítóval vagy termékeivel kapcsolatos b�vebb információk: 
www.mondial-assistance.hu 
Ügyfélfogadás: Hétf�t�l csütörtökig 8.00-17.00, pénteken 8.00-16.00 között 
Cím: 2040 Budaörs, Szabadság út 117. Telefon: +36 (23) 507-416 Fax: +36 (23) 507-414  
E-Mail: ugyfelszolgalat@mondial-assistance.at ill. karbejelentes@mondial-assistance.at
�

Mondial Assistance 24 órás segélyhívó központ: +36 (1) 814-9500

Általános Biztosítási Feltételek
ÁBF – Hatályos 2017.04.01-t�l 

A külföldi biztosító adatai:  
Neve: AWP P&C S.A.  
Székhelye: 93400 Saint-Ouen, rue Dora Maar 7.; Francia Köztársaság 
Jogi formája: Société anonyme  
Nyilvántartási száma: 519 490 080 R.C.S. Bobigny 
Nyilvántartását vezet� bíróság: Greffe du Tribunal de Commerce de Bobigny
Hatáskörrel rendelkez� felügyeleti hatósága: Autorité de conrôle prudentiel et de 
Résolution (ACPR), 
FR-93008 Bobigny CEDEX, 1-13 rue Michel de l´hospital 61, rue Taitbout, 75436 
Paris Cedex 09 / regisztrációs szám 4021319
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Travel Insurance 

Information about insurance products 

Insurer: AWP P&C S.A., Austrian branch 

Product: Air Transat Travel Insurance incl. Cancellation 
 

This information sheet only gives a general overview of the essential contents of the insurance product. It is not a part of the contract. The complete 

scope of insurance can be found in the insurance documents (insurance policy or confirmation, general and special insurance conditions, separate 

detailed description of benefits)! 

 

What type of insurance is it? 

Air Transat Travel Insurance incl. Cancellation is a travel insurance and includes the benefits described below:  

 

 What is insured? 

Cancellation 

ü Reimbursement of cancellation costs due to a reason stated in 

the general terms & conditions according to the booked premium 

 

Health Insurance Abroad 

ü In-patient and out-patient treatment up to € 150.000 

ü Home- and/ or emergency transportation for medical reasons 

ü Dental emergency up to € 200 

ü Search- and rescue up to € 5.000 

 

Baggage Insurance 

ü Current value in case of damage or loss by the carrier, robbery or 

theft up to € 1.000 

ü Delayed luggage (after 12 hours at arrival on destination) up to € 

200 

 

 

 What is not insured? 

Non-insured events for all cover sections 

No insurance cover is provided for events that 

x Are associated directly or indirectly with civil unrest, acts of war 

or terror of any kind 

x Are caused by a strike 

x Are caused as a result of acts of violence that are associated 

with a public gathering or demonstration, if the insured person 

actively participates 

x Are triggered by the suicide or attempted suicide of the insured 

person 

x Are caused as a result of official orders 

x Are caused directly or indirectly through the influence of ionizing 

radiation as defined by the current amendment of the radiation 

protection act or through nuclear energy 

x The insured person suffers as a result of an impairment due to 

alcohol, addictive drugs or medications or upon discontinuation 

of a prescribed therapy 

x Occur during motor sport competitions (performance trials and 

rallies) and the relevant training for those events 

x Have already occurred or were to be expected at the time of 

conclusion of the insurance or of booking the travel or starting 

the travel. This also applies to pre-contractual complaints 

x Occur as a consequence of epidemics and pandemics 

x Occur on trips that are undertaken despite travel warnings by 

the Federal Ministry for Foreign Affairs (Foreign Office) or are 

not interrupted immediately 

x Are attributable directly or indirectly to natural disasters, seismic 

phenomena or weather influences 

x Loss of holiday enjoyment will not be compensated 

x In case of embargos, economical-, financial- or trading 

sanctions, that apply to the insurance policy, prevent the 

payment of an indemnification, insurance coverage is not 

granted. 

 

Additional non-insured events for dedicated cover sections 

Cancellation Insurance 

x If the travel company withdraws from the contract 

x For events or illnesses caused by alcohol or drug abuse 

x If an event or complaint has already occurred or was to be 

expected at the time of conclusion of the insurance/ of booking 

the trip 

x For scheduled operations of prospective operations, postponed 

operation appointments or medical interventions 

x If the trip cannot be started due to the delaying of the healing 

process or therapy 

x In the case of the authorization of a course of health care 

x For insured events caused by gross negligence of intent 

 

Health Insurance Abroad 

x Medical treatment or other medically ordered measures that 

are the reason for the trip or whose necessity was known prior to 

conclusion of the insurance or prior to the start of the trip or had 

to be expected 

x Slimming or beauty courses 

x Events that occur while exercising a vocational manual activity 

or in military service 

x Check-ups, post-treatments and therapies 

x Extreme sports, skydiving or the like; extreme mountain tours 

without a qualified mountain guide, tours above 6,000 m and 

tours that have not been booked as package tours, expeditions 

(travels to unexplored territories), sports activities in whitewater; 

extreme sports, that are booked via a tour operator in Austria, 

Germany or Switzerland, are included in cover for foreign travel 

health insurance. 

 

Baggage Insurance 

x Cash, bank notes, credit cards, keys, travel tickets, stamp or coin 

collections, deeds and documents of value, precious metals, 

loose gemstones, merchandise or objects with a primarily artistic 

and collector’s value, tools and devices used for the purpose of 

practicing a profession or objects, musical instruments, motorcar 

accessories, motocartools and spare parts, medical equipment, 

weapons, EDP software, mobile phone prepaid cards or bonus 

agreements or airtime, disabling charges or re-registration costs 

in the event of the loss of a mobile phone 

x Damage that is due to intent or negligence. 

x There is negligence in any case, if a theft has been made 

possible through a lack of bodily and/ or visual contact. 

x Damage due to insufficient or deficient packaging or 

safekeeping 

x Damage that is attributable to leaving behind, mislaying, losing 

or dropping 

  

What is insured?

Cancellation

ü Reimbursement of cancellation costs due to a reason stated in 

the general terms & conditions according to the booked premium

Health Insurance Abroad

ü In-patient and out-patient treatment up to € 150.000

ü Home- and/ or emergency transportation for medical reasons

ü Dental emergency up to € 200

ü Search- and rescue up to € 5.000

Baggage Insurance

ü Current value in case of damage or loss by the carrier, robbery or 

theft up to € 1.000

ü Delayed luggage (after 12 hours at arrival on destination) up to € 

200

What is not insured?

Non-insured events for all cover sections

No insurance cover is provided for events that

x Are associated directly or indirectly with civil unrest, acts of war 

or terror of any kind

x Are caused by a strike

x Are caused as a result of acts of violence that are associated 

with a public gathering or demonstration, if the insured person 

actively participates

x Are triggered by the suicide or attempted suicide of the insured 

person

x Are caused as a result of official orders

x Are caused directly or indirectly through the influence of ionizing 

radiation as defined by the current amendment of the radiation 

protection act or through nuclear energy

x The insured person suffers as a result of an impairment due to 

alcohol, addictive drugs or medications or upon discontinuation 

of a prescribed therapy

x Occur during motor sport competitions (performance trials and 

rallies) and the relevant training for those events

x Have already occurred or were to be expected at the time of 

conclusion of the insurance or of booking the travel or starting 

the travel. This also applies to pre-contractual complaints

x Occur as a consequence of epidemics and pandemics

x Occur on trips that are undertaken despite travel warnings by 

the Federal Ministry for Foreign Affairs (Foreign Office) or are 

not interrupted immediately

x Are attributable directly or indirectly to natural disasters, seismic 

phenomena or weather influences

x Loss of holiday enjoyment will not be compensated

x In case of embargos, economical-, financial- or trading 

sanctions, that apply to the insurance policy, prevent the 

payment of an indemnification, insurance coverage is not 

granted.

Additional non-insured events for dedicated cover sections

Cancellation Insurance

x If the travel company withdraws from the contract

x For events or illnesses caused by alcohol or drug abuse

x If an event or complaint has already occurred or was to be 

expected at the time of conclusion of the insurance/ of booking 

the trip

x For scheduled operations of prospective operations, postponed 

operation appointments or medical interventions

x If the trip cannot be started due to the delaying of the healing 

process or therapy

x In the case of the authorization of a course of health care

x For insured events caused by gross negligence of intent

Health Insurance Abroad

x Medical treatment or other medically ordered measures that 

are the reason for the trip or whose necessity was known prior to 

conclusion of the insurance or prior to the start of the trip or had 

to be expected

x Slimming or beauty courses

x Events that occur while exercising a vocational manual activity 

or in military service

x Check-ups, post-treatments and therapies

x Extreme sports, skydiving or the like; extreme mountain tours 

without a qualified mountain guide, tours above 6,000 m and 

tours that have not been booked as package tours, expeditions 

(travels to unexplored territories), sports activities in whitewater; 

extreme sports, that are booked via a tour operator in Austria, 

Germany or Switzerland, are included in cover for foreign travel 

health insurance.

Baggage Insurance

x Cash, bank notes, credit cards, keys, travel tickets, stamp or coin 

collections, deeds and documents of value, precious metals, 

loose gemstones, merchandise or objects with a primarily artistic 

and collector’s value, tools and devices used for the purpose of 

practicing a profession or objects, musical instruments, motorcar 

accessories, motocartools and spare parts, medical equipment, 

weapons, EDP software, mobile phone prepaid cards or bonus 

agreements or airtime, disabling charges or re-registration costs 

in the event of the loss of a mobile phone

x Damage that is due to intent or negligence.

x There is negligence in any case, if a theft has been made 

possible through a lack of bodily and/ or visual contact.

x Damage due to insufficient or deficient packaging or 

safekeeping

x Damage that is attributable to leaving behind, mislaying, losing 

or dropping
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 Are there any restrictions on cover? 

Cancellation Insurance 

! Excess of 10% of the cancellation costs, min. € 10 

 

Baggage Insurance 

! Excess of 10%, min € 10 

! Limitation of coverage for valuables and photographic, film, 

video and music equipment, souvenirs up to € 150 

! In the event of complete loss or complete destruction of the time 

value, however, at the maximum the purchase price at that time 

resp. the repair costs 

! Replacement costs for official documents and cheques up to a 

max. of 10% of the sum insured 

! Visual aids and other prosthetic aids up to a max. of 20% of the 

sum insured 

! Breakage damage up to a max. of 10% of the sum insured 

! Mobile phones: the amount actually paid for the phone amount 

- € 50 at the maximum 

! For the entirety of the insured valuables to 50% of the sum 

insured 

! In the event of theft from a motor vehicle for the entirety of the 

insured objects to 50% of the sum insured 

 

 

 Where am I covered? 

- The travel insurance is valid for travel worldwide (excl. Northern Korea)  

 

 What are my obligations? 

The insured person is obligated 

- To minimize the damage as much as possible and to avoid unnecessary costs and to directly notify the insurer about the claim 

- To truthfully describe and provide proof of the loss 

- To immediately report any damages caused by criminal acts with a precise description of the circumstances and stating the extent of the loss to 

the police department responsible and to have the report certified 

- To hand over any evidence, such as the originals of police reports, confirmations of tour guides, medical practitioner and hospital invoices etc. 

- To carry and keep valuables in some form of secure personal custody (in physical or visual contact) so that their removal by third parties is not 

possible without overcoming some resistance 

 

 When and how do I pay? 

- The premium is a single premium and is due immediately after conclusion of the insurance policy 

 

 When does the cover start and end? 

- Cancellation coverage begins with the conclusion of the insurance contract for the booked event and ends with commencement of the journey 

- For all other sections the cover begins with commencement of the insured journey and ends after the agreed period. 

 

 How do I cancel the contract? 

- The insurance contract ends after the agreed period. 

 

 

 

 

When and how do I pay?

- The premium is a single premium and is due immediately after conclusion of the insurance policy

When does the cover start and end?

- Cancellation coverage begins with the conclusion of the insurance contract for the booked event and ends with commencement of the journey

- For all other sections the cover begins with commencement of the insured journey and ends after the agreed period.

How do I cancel the contract?

- The insurance contract ends after the agreed period.

Are there any restrictions on cover?

Cancellation Insurance

! Excess of 10% of the cancellation costs, min. € 10

Baggage Insurance

! Excess of 10%, min € 10

! Limitation of coverage for valuables and photographic, film, 

video and music equipment, souvenirs up to € 150

! In the event of complete loss or complete destruction of the time 

value, however, at the maximum the purchase price at that time

resp. the repair costs

! Replacement costs for official documents and cheques up to a 

max. of 10% of the sum insured

! Visual aids and other prosthetic aids up to a max. of 20% of the 

sum insured

! Breakage damage up to a max. of 10% of the sum insured

! Mobile phones: the amount actually paid for the phone amount 

- € 50 at the maximum

! For the entirety of the insured valuables to 50% of the sum 

insured

! In the event of theft from a motor vehicle for the entirety of the 

insured objects to 50% of the sum insured

Where am I covered?

- The travel insurance is valid for travel worldwide (excl. Northern Korea) 

What are my obligations?

The insured person is obligated

- To minimize the damage as much as possible and to avoid unnecessary costs and to directly notify the insurer about the claim

- To truthfully describe and provide proof of the loss

- To immediately report any damages caused by criminal acts with a precise description of the circumstances and stating the extent of the loss to

the police department responsible and to have the report certified

- To hand over any evidence, such as the originals of police reports, confirmations of tour guides, medical practitioner and hospital invoices etc.

- To carry and keep valuables in some form of secure personal custody (in physical or visual contact) so that their removal by third parties is not 

possible without overcoming some resistance
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AWP P&C S.A. 

Hungarian Branch Office
Budaörs, Szabadság út 117, H-2040 
Company number: 13 17 000129,  

Tax number: 23837324-1-13

  

We will be more than happy to provide further 

information regarding our travel insurance. 

+36 23 50 7416 
ugyfelszolgalat@mondial-assistance.at

  
Immediate help all over the world in case of an 

emergency. 

+36 1 814 95 00 
segelykozpont@mondial-assistance.at  

�

On your policy you can find the type of the insurance you have purchased. In the following chart you can find a survey of the cover amounts of 
this travel insurance. The following benefits are included on the basis of the General Terms and Conditions. 

Benefits 

CANCELLATION PROTECTION 
Reimbursement of cancellation fees when cancelling the trip (for the reasons listed in the General Terms 
and Conditions).  
Excess: 10%, minimum 10 EUR 

up to 5.000 EUR  
per person

Customer Information: 

Please note 

The Airtransat Cancellation Insurance: 
� is valid for one trip and one person (for maximum 7 persons per policy and due to the policy certification but up to the above mentioned 

amount) 
� is valid, if it has been taken out at the time of booking your flight and is documented on your booking confirmation and if 

the premium has been paid. 
� can only be purchased in connection with an Airtransat online-ticket and only for the respective flight/travel 

Date of purchasing your insurance policy 

Tariffs including cancellation coverage: 
Immediate cancellation coverage exists, if the policy has been concluded on the day of the booking of the trip, irrespective of the period of the 
remaining time until departure. In case of delayed insurance arrangement, only events occurring after a 10 days grace period are insured 
(exception: accident, death, elementary damage). If the policy is purchased only 31 days before departure, cancellation protection is only 
constituted if the insurance policy is taken out simultaneously with the purchase of the travel. 

General Terms and Conditions 

All listed benefits are offered according to the General Terms and Conditions of Mondial Assistance, which are part of this product description and 
can also be found on www.mondial-assistance.hu
The offered premiums, benefits and conditions must not be altered. Premiums include insurance tax. No other fees are taken. Insurance cover is 
valid for the persons stated on the insurance policy and after redemption of the premium. Hungarian law applies to the insurance contract.

SERVICES:                             Kérjük kattintson ide a Magyar nyelv� változathoz
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AWP P&C S.A. 

Hungarian Branch Office
Budaörs, Szabadság út 117, H-2040 
Company number: 13 17 000129,  

Tax number: 23837324-1-13

  

We will be more than happy to provide further 

information regarding our travel insurance. 

+36 23 50 7416 
ugyfelszolgalat@mondial-assistance.at

  
Immediate help all over the world in case of an 

emergency. 

+36 1 814 95 00 
segelykozpont@mondial-assistance.at  
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Claims Handling: 

1.        In case of Cancellation: 

Cancel your trip with your airline / service provider. File your claim within 48 hours in written form (preferably via E-Mail to 
karbejelentes@mondial-assistance.at) to the Mondial Assistance claims department (contact details: see below) 

Required documents: 
� Policy document/proof of insurance 
� Booking confirmation 
� Cancellation notice made out by airline / service provider 
� Original documents giving proof to the claim (e.g. medical report) 
� Fully completed Cancellation Claim Form
� Details on other insurances (e.g. creditcards, motoring association, health insurance,...) 
� Bank account number and address of the account holder 
� As much evidence as possible to support your claim.

Please send the filled out claim form and the original documents to the following address: 
AWP P&C S.A. 
Magyarországi Fióktelep 
Budaörs 
Szabadság út 117.  
2040 
�karbejelentes@mondial-assistance.at 
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By entering into the insurance contract the Policyholder accepts and agrees with these General Insurance Terms and Conditions and the Additional Insurance Terms and Conditions for the selected insurance 
product. The insurance contract shall be governed by the law of Hungary; any dispute arising therefrom shall be within the jurisdiction – depending on their powers – of the Central District Court of Buda or the 
Tatabánya Regional Court. 
PLEASE NOTE! In any and all cases only the general and additional insurance terms and conditions and the relevant Schedule of Benefits apply that correspond to the chosen insurance product.  
�#�����
�+��������
����
�����
�����
���
�-
!��������������
���#����
�����������
�" �:
�"����������
���
����
�����
�����
���
�������
!����
���
!��!��������
����#��
��
��!������������������
����� �

Details of the Insurer: 
Name of the company: AWP P&C S.A. Branch Office in Hungary 
Registered seat: 117 Szabadsági út, Budaörs, H-2040, Hungary 
Court of registration: Company Registry Court of Budapest Environs Regional Court 
Main scope of activity: Non-life insurance 
Company registration number: 13-17-000129; registration number at the Hungarian National Authority for Data Protection and Freedom of Information: NAIH-54186/2012; Community tax number: HU 23837324  
The insurer’s bank account number: UniCredit Bank Hungary Zrt. IBAN: HU96 1091 8001 0000 0129 1222 0007, SWIFT: BACXHUHB,  
Competent supervisory authority: Magyar Nemzeti Bank (Hungarian National Bank)   

Details of the foreign insurer: AWP P&C S.A.  
Registered seat: FR  - 93400 Saint-Ouen, 7, rue Dora Maar; France  
Legal form of the company: branch office of a foreign (member state's) insurance company     
Company registration number: 519 490 080 R.C.S. Bobigny  
Court of registration: Greffe du Tribunal de Commerce de Bobigny 
Competent supervisory authority: Autorité de conrôle prudentiel et de Résolution (ACPR), 
FR-93008 Bobigny CEDEX, 1-13 rue Michel de l´hospital, rue TaiTbout, 75436 Paris Cedex 09 / registration number 4021319 

Detailed information on the Insurer or its products: 
www.mondial-assistance.hu
Office hours: from 8.00 a.m. to 5.00 p.m. from Monday to Thursday / from 8.00 a.m. to 4.00 p.m. on Friday 
Address: 117 Szabadság út, Budaörs, H-2040, Hungary
Telephone: +36 (23) 507-416 Fax: +36 (23) 507-414  
E-Mail: ugyfelszolgalat@mondial-assistance.at or karbejelentes@mondial-assistance.at 

�

Mondial Assistance 24-hour emergency call centre: +36 (1) 814-9500
�
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Privacy Notice 

The protection of your privacy is important to us. 
In pursuance of Article 13 of the General Data Protection Regulation (GDPR), we are informing you about the processing of 
your personal data by AWP P&C S.A., Austrian branch, and about your rights under data protection law. 

1. Who is responsible for processing your personal data and whom can you turn contact?

The following is responsible for processing your personal data 

AWP P&C S.A., Austrian branch 
Pottendorfer Str. 23 - 25 
1120 Vienna 

The data protection officer can be reached by ordinary mail at the address above, with the title �Data Protection Officer� 
added, or by email sent to datenschutz.azpat@allianz.com  

AWP P&C S.A., Austrian  branch (�we�, �us�, �our�), is part of Allianz Worldwide Partners SAS Paris, an insurance 
company registered in France , offering insurance products and services around the world. In turn, AWP SAS Paris is part of 
the Alliance Group. 

2. For what purpose and on what legal basis are your personal data processed?

a. What applies to all categories of personal data?

We process your personal data in compliance with the EU General Data Protection Regulation (GDPR), the Data Protection 
Act, the Act on Insurance Contracts and all other applicable laws. 

When you apply for insurance cover, we require the details you provide in order to conclude the contract and assess the risk 
which we are to assume. If the contract is concluded, we process these personal data in order to administer the insurance 
relationship,  e.g. to issue invoices. For instance, we require the details of losses to assess whether an insured event has 
occurred and establish the size of the loss. 

Without processing your personal data, the conclusion and implementation of the insurance contract are 
impossible. 

The legal basis on which we process personal data for pre-contractual and contractual purposes is Article 6 (1) (b) GDPR. 

We also process your personal data to pursue our legitimate interests or those of third parties (Article 6 (1) (f) GDPR). This 
may be particularly necessary in order to: 

- ensure IT security and IT operation,
- advertise our own insurance products and conduct market research and opinion polls,
- prevent and clarify criminal offences, in which case we use data analyses to identify evidence of possible insurance

fraud.

Furthermore, we use your personal data to perform legal obligations, e.g. supervisory duties and corporate and fiscal 
retention duties. The legal basis for data processing in this case are the appropriate legal provisions in  connection with 
Article 6 (1) (c) GDPR. 

If we intend to process your personal data for a purpose not stated above, we shall notify you upfront in compliance 
with the legal regulations. 

b. What applies to special categories of personal data, especially data concerning health?

Processing special categories of personal data, which include data concerning health, is subject to special protection. As a 
rule, processing is only permissible if you have given consent to the processing or one of the possibilities of processing 
provided under the law exists (Article 9 (2) GDPR). 

aa) Processing your special categories of personal data 

In many cases, we require special categories of personal data in order to investigate entitlement to benefits. These include 
data concerning health. By providing us with such data in a specific insurance event, coupled with the request to investigate 
and assess the loss, you give us you express consent to process the data concerning health required to process the 
insurance claim. You will be informed about this again on the claims form. 



Consent may be revoked at any time, effective for the future. Please note. however, that in such a case it may be impossible 
to verify our duty to provide benefits under the insurance claim. If the investigation of the insurance claim has already been 
completed, statutory duties of data retention may prohibit the erasure of the data. 

bb) Access to data concerning health by third parties to verify a duty to provide benefits 

To verify a duty to provide benefits, we may need to check the details concerning your health which you provided in support 
of a claim or which emanate from the documentation (e.g. invoices, prescriptions, reports) or doctors� or other medical 
practitioners� reports which we received. 

For this we require your consent, including a discharge from the duty of confidentiality for us and for all other entities who 
are under this duty but who nevertheless are obliged to give information to verify a duty to provide benefit. 

In each case we shall tell from whom or what institution we require the information and for what purpose. You may then 
decide whether to allow us to collect and use your data concerning health, discharge the above persons and institutions and 
their employees from their duty of confidentiality, and allow us to convey your data concerning health or submit the required 
documents yourself. 

3. Who are the recipients of your personal data?

Recipients of your personal data may be: 
· Public authorities, the ombudsman
· Other companies of the Allianz Group
· Other insurers (regress claims)
· Co-insurers / Re-insurers
· Insurance agents/brokers and banks
· Legal services
· Service providers (e.g. medical services and assistance)
· Advertisers and advertising networks

4. For how long do we store your personal data?

We store your personal data solely for the purposes for which they were collected and, in principle, only for the length of 
time required to perform our contract or laid down in the appropriate legislation. The appropriate provisions are to be found 
in the following legal, § 12 of the Act on Insurance Contracts and § 21 of the Financial Markets-Money Laundering Act. 
Under these regulations, the retention periods are seven to ten years. 
Consequently, the legal time limits for the submission of claims against or by our company are to be observed. 

5. Where will my personal data be processed?

Your personal data may be processed both inside and outside of the European Economic Area (EEA) by the parties 
specified in section 3 above, subject always to contractual restrictions regarding confidentiality and security in line with 
applicable data protection laws and regulations.  We will not disclose your personal data to parties who are not authorized to 
process them. 

Whenever we transfer your personal data for processing outside of the EEA by another Allianz Group company, we will do 
so on the basis of Allianz� approved binding corporate rules known as the Allianz Privacy Standard (Allianz� BCR) which 
establish adequate protection for personal data and are legally binding on all Allianz Group companies.  Allianz� BCR and 
the list of Allianz Group companies that comply with them can be accessed here https://www.allianz-
partners.com/en_US/allianz-partners---binding-corporate-rules-.html. Where Allianz� BCR do not apply, we will instead take 
steps to ensure that the transfer of your personal data outside of the EEA receives an adequate level of protection as it does 
in the EEA.  You can find out what safeguards we rely upon for such transfers (for example, Standard Contractual Clauses) 
by contacting us as detailed in section 1. 

6. What rights do you have with regard to your personal data?

You have the right of access to the personal data stored by us and to rectify any personal data that are incorrect. Also, 
under certain conditions, you have the right to erase your personal data, the right to object to the processing of and the right 
to restrict the processing of your personal data, and the right to data portability. 

Right to object 

You may object to the processing of your personal data for the purposes of direct advertising at any time. If we process your 
data to pursue legitimate interests, you may object to this processing for reasons emerging from your particular situation. 



You may exercise these rights by contacting us. 

If you wish to lodge a complaint with regards to the handling of your personal data, you may contact the above-named data 
protection officer. You also have the right to submit a complaint to a data protection authority. 



Cooling-off period / Right of Withdrawal 

1. You are entitled within 14 days and with no obligation to state Your reasons to cancel

the agreement in writing sent to the contact details as below.

2. The 14 day period commences once You have received your insurance contract (=

mailing of insurance policy), however it doesn’t commence before You receive the

insurance policy and the terms and conditions and this information of the right of

withdrawal.

3. The withdrawal letter must be send to:

AWP P&C S.A., Niederlassung für Österreich

z.H. Servicecenter

Pottendorfer Straße 23-25

1120 Wien

Fax: +43 1 525 03 885

Service.at@allianz.com

To meet the withdrawal period, it is sufficient to dispatch the withdrawal letter before the 

end of the withdrawal period. The declaration also becomes effective when it reaches 

the sphere of influence of your insurance agent. 

4) With the cancellation any existing insurance protection and your interested parties

rights from the insurance contract end. Has the insurer already taken out so that it

belongs to one of the coverage periods. If you already have, you have to go beyond this

premium so that you can pay the insurer without any deductions

mailto:Service.at@allianz.com



