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INFORMATION NOTE Formule AF1 
 
 
Dear customer, 
 
In view of the type of service(s) you are purchasing and the information you have given us, we recommend that you take out this insurance contract. 
This contract is made up of the General Conditions presented below, completed by the Special Conditions that were communicated to you when 
you took out the contract. 
Before taking out this insurance policy, we invite you to read this Information Notice and the General Conditions carefully. They explain your rights 
and obligations as well as ours and answer any questions you may have. 
 
Who is the insurer? 
AWP P&C – SA with a share capital of 18 510 562,50 € - 519 490 080 RCS Bobigny – registered office 7 rue Dora Maar, Saint-Ouen-sur-seine, 
France, private company governed by the insurance Code subject to the supervision of the Autorité de contrôle prudential et de resolution, 4 Place 
de Budapest, CS 92459, 75436 Paris Cedex 09 
 
Who is the distributor? 
Air France – 45 Rue de Paris – 95747 ROISSY CDG Cedex 
Under this insurance contract, the distributor:  

- acts as an intermediary on an ancillary basis under the derogation set out in Article  L. 513-1 of the French Insurance Code 
- receives a commission included in your premium 

 
Who is this contract for?  
This contract is intended for any person who has booked an airline ticket through Air France and who requests it on the day of booking. 
 
What are the conditions to benefit from this contract? 
You must be resident in France.  
 
What is the effective date and duration of your contract? 
The contract is valid from the date of subscription of the contract taken out with Air France, for any private trips or business trips, in the country of 
destination sold by Air France, as well as the countries bordering this destination, for a maximum period of ninety (90) consecutive days. 
The guarantees apply according to the conditions provided for in the Common Provisions section. 
  
What guarantees are provided in the contract?  

- These are the coverages listed below, which are included in your Policy Schedule and for which you will pay the corresponding premium. 
- Please refer to the Table of Benefits for the amounts and ceilings of cover as well as the excesses for each benefit. This table is completed 

by the list of General Exclusions as well as the specific exclusions for each of the benefits and those listed in the Definitions section. 

Points of attention    
You may or may not have a right of renunciation following the subscription of this insurance contract. The conditions and procedures for exercising 
this right are detailed in Article 3 - Right of renunciation in the Common Provisions section of the General Conditions below. 
In order to avoid multi-insurance, in accordance with Article L112-10 of the Insurance Code: 

 

 
 

 

 
 
 
  

You have the right to cancel this contract within thirty days (calendar days) of its conclusion, free of charge or penalty. However, if 
you benefit from one or more insurance premiums offered to you, so that you do not have to pay a premium for one or more 
months at the start of the contract, this period runs only from payment of all or part of the first premium.  

The exercise of the right of renunciation is subject to the following four conditions: 

1. You have taken out this contract for non business purposes ; 
2.This contract is complementary to the purchase of a good or service sold by a supplier ; 
3.The contract you wish to cancel has not been fully executed ; 
4.You have not reported a claim covered by this contract ; 
 

In this situation, you may exercise your right to cancel this policy by letter or any other durable medium sent to the distributor of the 
policy. The distributor will be required to reimburse you the premium that you have paid within thirty days of your cancellation. 

To avoid duplication of insurance cover, please check that you are not already covered by any of the risks insured by the policy 
you have taken out. 

 
The quality of our service and the satisfaction of our customers are our main concerns. However, if you are not completely satisfied with our 
services, you can contact us as set out in Article 9 Complaints Procedure in the Common Provisions section of the General Terms and Conditions 
below. 

The contract is drawn up in English and subject to French law.  
The guarantees of this contract are governed by the Insurance Code. 
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COVERAGE SUMMARY 
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COVERAGE WHEN IT APPLIES MAXIMUM BENEFIT 

   
Trip Cancellation 
Coverage 

You have to cancel your trip before you depart. 
Any sudden event - Deductible 10% up to a maximum of 

 
 

6 500  

Missed flight You miss your flight 
Reimbursement of the new transport ticket or the costs of 
changing the initial transport 
Within the limit of: 
- the price of one-way or return transport 

OR 
- the amount of the costs of modifying the initial transport 
   

 

At cost 

The above is only a brief description of the coverage available under your policy. Terms, conditions, and exclusions 
apply to all coverages. Please carefully review your policy for complete details.  The definitions of the terms in the 
Definitions section of the policy will also apply to this Coverage Summary. 

IMPORTANT: If not otherwise specified, the benefit limits shown above are per named insured. 

CLAIM FOR COMPENSATION 
 To register your claim immediately, log on to :  

www.allianz-protection.com

Deaf and hard of hearing access (24/24) 
https://accessibilite.votreassistance.fr

If you do not have Internet access,  
Contact us (Time zone Metropolitan France):  
on 00 33 (0)1 42 99 03 95* 
9 :00 AM to 6 :00 PM Monday to Friday  

*non-surcharged numbers 

http://www.allianz-protection.com/
https://accessibilite.votreassistance.fr
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GENERAL CONDITIONS 
 

           

WHO WE ARE 
 

AWP P&C - SA with share capital of € 18, 510 562, 50 - 519 490 080 RCS Bobigny, registered office: 7 rue Dora Maar - 93400 Saint-Ouen-
sur-seine, private company regulated by the French Insurance Code.            

ABOUT THIS POLICY 
 

           

This policy is a binding contract between you and us. Please read it carefully. We have tried to make it simple and easy to understand while 
also clearly describing the terms and conditions of your coverage.            

This policy has been recommenced to you based on the information you provided at the time of purchase. We will provide the insurance 
described in this policy in return for payment of the premium. You will also notice that some words are italicized. These words are defined in 
the “Definitions” section. Words that are capitalized refer to section names of the pre-contractual and contractual documents and coverage 
names found in this policy.  

           

WHAT THIS POLICY INCLUDES AND WHOM IT COVERS 
 

           

This travel insurance policy covers only the sudden and unexpected specific situations, events, and losses included in this policy, and only 
under the conditions described. Please review this policy carefully.  

Your policy consists of two documents: 
1.  Special conditions 
2. General terms and conditions            
           

NOTE: 
Not every loss is covered, even if it is due to something sudden, unexpected, or out of your control. Only those losses meeting the conditions 
described in this policy may be covered. Please refer to the General Exclusions section of this document for exclusions applicable to all 
coverages under your policy. 
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DEFINITIONS             

    

 

 
 

 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Throughout this policy, words and any form of the word appearing in italics are defined in this section. 

Accident An unexpected and unintended external event that causes injury, property damage, or both. 
Baggage Personal property you take with you or acquire on your trip. 
Claim Questioning of your liability, either by letter or any other durable medium addressed to you or to us, or by summons 

before a civil or administrative court. The same loss may be the subject of several claims, either from one victim or 
from several victims. 

Cohabitant A person you currently live with and have lived with for at least (12) consecutive months and who is at least (18) 
years old. 

Computer System Any computer, hardware, software, or communication system or electronic device (including but not limited to smart 
phone, laptop, tablet, wearable device), server, cloud, microcontroller, or similar system, including any associated 
input, output, data storage device, networking equipment, or backup facility. 

Covered reasons The specifically named events for which you are covered under this policy. 
Cyber risk Any loss, damage, liability, claim, cost, or expense of any nature directly or indirectly caused by, contributed to by, 

resulting from, or arising out of or in connection with, any one or more instances of any of the following;  
1. Any unauthorized, malicious, or illegal act, or the threat of such act(s), involving access to, or the processing, 

use, or operation of, any computer system; 
2. Any error or omission involving access to, or the processing, use, or operation of any computer system; 
3. Any partial or total unavailability or failure to access, process, use, or operate any computer system; or 

4. Any loss of use, reduction in functionality, repair, replacement, restoration or reproduction of any data, 
including any amount pertaining to the value of such data. 

Deductible Portion of the loss at your expense when you receive compensation for your claim. The deductible amounts for each 
benefit are specified in the Coverage summary. 

Departure date The date on which you are originally scheduled to begin your travel, as shown on your Special conditions. 
Doctor Someone who is legally authorized to practice medicine and is licensed as required under the law of the country in 

which he or she practices. This cannot be you, a traveling companion, your family member, a traveling 
companion’s family member, or the sick or injured person’s family member. 

Epidemic A contagious disease recognized or referred to as an epidemic by a representative of the World Health Organization 
(WHO) or an official government authority. 

Family member Your: 
1. Spouse (by marriage, domestic partnership, or P.A.C.S); 
2. Cohabitants; 
3. Parents and stepparents; 
4. Children, stepchildren, foster children, adopted children, or children currently in the adoption process; 
5. Siblings; 
6. Grandparents and grandchildren; 
7. The following in-laws: mother, father, son, daughter, brother, sister, and grandparent; 
8. Aunts, uncles, nieces, and nephews; 
9. Legal guardians and wards; and 
10. Paid, live-in caregivers. 

First responder Emergency personnel who are among those responsible for going immediately to the scene of an accident or 
emergency to provide aid and relief. 

France Metropolitan France (Including Corsica), Guadeloupe, French Guyana, Martinique, Mayotte, Réunion, Saint-
Barthélemy, Saint-Martin (French part) and Monaco. 

High value items Collectibles, jewelry, watches, gems, pearls, furs, cameras (including video cameras) and related equipment, 
musical instruments, professional audio equipment, binoculars, telescopes, sporting equipment, mobile devices, 
smartphones, computers, radios, drones, robots, and other electronics, including parts and accessories for the 
aforementioned items. 

Hospital A public or private health establishment to which people who are ill can be admitted and/or receive consultation for 
treatment. 

Illness Any alteration in a person's state of health observed by a doctor. 
Injury Physical bodily harm diagnosed by a doctor. 
Mechanical 
breakdown 

An electrical, electronic or mechanical issue, which prevents the vehicle from being driven normally, including 
running out of fluids (except fuel).  

Pandemic An epidemic that is recognized or referred to as a pandemic by a representative of the World Health Organization 
(WHO) or an official government authority. 

Policy The travel insurance coverage purchased. The policy includes the Special conditions and the General terms and 
conditions. 

Political risk Any kind of events, organized resistance or actions intending or implying the intention to overthrow, supplant or 
change the existing ruler or  government, including: 
· Revolution; 
· Rebellion; 
· Insurrection; 
· Civil commotion assuming to proportion of or amounting to an uprising; 
· Military and usurped power. 

Physical accident 
Primary residence 

Any unintentional bodily harm resulting from the sudden action of an external cause, ascertained by a doctor. 
Your permanent, fixed home address for legal and tax purposes that is located in France. 
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Quarantine Mandatory confinement by order or other official directive of a government, public or regulatory authority, or the 
captain of a commercial vessel on which you are booked to travel during your trip, which is intended to stop the 
spread of a contagious disease to which you or a traveling companion has been exposed.

Return date The date on which you are originally scheduled to end your travel, as shown on your travel itinerary.

Refund Cash, credit, or a voucher for future travel that you are eligible to receive from a travel supplier, or any other entity 
(except from another insurance company). 

Service animal Any dog that is individually trained to do work or perform tasks for the benefit of an individual with a disability, 
including a physical, sensory, psychiatric, intellectual, or other mental disability.  
Other species of animals, whether wild or domestic, trained or untrained, are not considered service 
animals. The crime deterrent effects of an animal’s presence and the provision of emotional support, well-
being, comfort, or companionship are not considered work or tasks under this definition. 

Special conditions Your travel registration form if you have subscribed to this policy with a travel supplier or Special conditions delivered 
by email if you have subscribed this policy on our website. 

Terrorist event  An act, including that involving the use of force or violence, perpetrated by any person or group(s) of persons, 
whether acting alone or on behalf of or in connection with any organisation(s), which constitutes an act of terrorism 
as recognized by the government authority or under the laws of your principal country of residence, and which 
injures persons or damages property and which is committed for political, religious, ethnic, ideological or similar 
purposes, including with the intention of influencing a government and/or frightening the public or a section of the 
public. This does not include demonstrations, riots, popular movements or acts of war. 

Traffic accident An unexpected and unintended traffic-related event, other than mechanical breakdown, that causes injury, 
property damage, or both. 

Travel carrier A company licensed to commercially transport passengers between cities for a fee by land, air, or water. It does 
not include: 
1. Rental vehicle companies; 
2. Private or non-commercial transportation carriers; 
3. Chartered transportation, except for group transportation chartered by your tour operator; or 
4. Local public transportation. 

Travel supplier A travel agent, tour operator, airline, cruise line, hotel, railway company, or other travel service provider. 
Traveling companion A person or service animal traveling with you or traveling to accompany you on your trip. A group or tour leader is 

not considered a traveling companion unless you are sharing the same room with the group or tour leader. School 
teachers leading group class trips are not considered group or tour leaders. 

Trip Your travel to, within, and/or from a location away from your primary residence and booked with a travel supplier. It 
cannot include travel with the intent to receive health care or medical treatment of any kind, or moving, or 
commuting to and from work, and it cannot last longer than (90) consecutive days. 

Unforeseeable event Any sudden, unforeseeable circumstance beyond the Insured's control. 
Uninhabitable A natural disaster, fire, flood, burglary, storm, or vandalism has caused enough damage (including extended loss of 

power, gas, or water) to make a person find their home or destination inaccessible or unfit for use. 
We, Us, or Our AWP P&C - SA with share capital of €18,510,562,50 - 519 490 080 RCS Bobigny, registered office: 7 rue Dora Maar 

- 93400 Saint-Ouen-sur-seine, private company regulated by the French Insurance Code. 
You or Your All persons listed as insureds in the Special conditions. 

YOUR COVERAGE BEGINS AND ENDS 

The policy is effective at 00:00 on the day after you pay the full premium. The full premium must be paid on or before the departure date. 

Coverage is only provided for losses that occur while your policy is in effect.      

Except for one-way and same-day return trips, the departure date and return date that you provided at time of purchase are counted 
as two separate days of travel when we calculate the duration of your trip. 

Your policy ends on the scheduled return date for your trip that you provide to us when you purchase your policy. However, there are situations 
where your policy may end on a different date:  
If your policy was purchased with a one-way booking, your policy end date will be the scheduled return date for your trip, as shown on your 
travel documents (not exceeding 90 days from the departure date shown on your travel documents). 

Additionally, your policy will end on the earliest of: 
1. At 23:59 on the day you file a trip cancellation claim with us; 
2. At 23:59 on the last day of the trip. 

However, if your return travel is delayed due to a covered reason, we will extend your coverage period until the earlier of when you are able 
to return to your point of origin or primary residence, or until you arrive at a medical facility for further care following a medical repatriation or 
trip interruption. 

IMPORTANT: Please note that this policy applies for a specific trip and cannot be renewed.   
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    COVERAGE DESCRIPTIONS    

In this section, we will describe the many different types of insurance coverages, which are included in your policy. We explain each type of 
coverage and the specific conditions that must be met for the coverage to apply. Each coverage is provided with limits indicated in the 
Coverage Summary. Each coverage is completed by the General Exclusions as well as any specific exclusions appearing in the 
Definitions and/or coverage descriptions.  
     

A. TRIP CANCELLATION COVERAGE     

If your trip is canceled or rescheduled for a covered reason listed below, we will reimburse you for your non-refundable trip payments, deposits, 
cancellation fees, or change fees costs to rebook your transportation (less deductible and available refunds), up to the maximum benefit for 
trip cancellation coverage listed in your Coverage summary. IMPORTANT: Please note that this coverage only applies before you have 
left for your trip and for any covered reason occurring after the subscription of the policy.   
           
IMPORTANT: You must notify all of your travel suppliers within 48 hours of discovering that you will need to cancel your trip (this 
includes being advised to cancel your trip by a doctor). If you notify any travel suppliers later than that and get a smaller refund as 
a result, we will not cover the difference.    

Covered reasons: 
1. You or a traveling companion becomes ill or injured, or develops a medical condition disabling enough to make you cancel your trip 

(including being diagnosed with an epidemic or pandemic disease).   
 

The following condition applies:   
A doctor advises you or a traveling companion to cancel your trip before you cancel it.     

2. A family member who is not traveling with you becomes ill or injured, or develops a medical condition (including being diagnosed with an 
epidemic or pandemic disease).    
The following condition applies:  
The illness, injury, or medical condition must be considered life threatening by a doctor, or require hospitalization.     

3. You, a traveling companion, family member, or your service animal dies on or after your policy’s Coverage Effective Date and before 
your trip.   

4. You or a traveling companion is quarantined before your trip due to having been exposed to:  
a. A contagious disease other than an epidemic or pandemic; or  
b. An epidemic or pandemic, but only when the following condition is met:   

i. The quarantine is specific to you or a traveling companion, meaning that you or a traveling companion must be 
specifically and individually designated by name in an order or directive to be placed in quarantine due to an 
epidemic or pandemic.   

ii. Quarantines that  apply generally or broadly (a) to some segment or all of a population, geographical area, building, 
or vessel (including shelter-in-place, stay-at-home, safer-at-home, or other similar restriction), or (b) based on to, 
from, or through where the person is traveling are excluded. This exclusion applies even if the quarantine order or 
directive specifically designates you or a traveling companion by name to be quarantined.            

5. You or a traveling companion is in a traffic accident on the departure date.    
One of the following conditions must apply:   
a. You or a traveling companion need medical attention; or 
b. Your or a traveling companion’s vehicle needs to be repaired because it is not safe to operate. 

 
    
6. You are legally required to attend a legal proceeding during your trip.     

The following condition applies:  
The attendance is not in the course of your occupation.     

7. Your primary residence becomes uninhabitable.     

8. You or a traveling companion is terminated or laid off by a current employer after your policy’s purchase date.    
There is no coverage for:  
a. The termination or layoff that is your or your traveling companion’s fault; 
b. The termination or layoff from the employment that was a short-term contract; 
c. The termination or layoff from the employment that lasted less than at least (12) continuous months. 

 
 
    

9. You or a traveling companion secures permanent, paid employment, after your policy’s purchase date, that requires presence at work 
during the originally scheduled trip dates.   

10. Your or a traveling companion’s primary residence is permanently relocated by at least (150) kilometers due to a transfer by your or a 
traveling companion’s current employer. This coverage includes relocation due to transfer by your spouse’s current employer.   

11. You or a travelling companion serving as a first responder is called in for duty due to an accident or emergency (including a natural 
disaster) to provide aid or relief during the originally scheduled trip dates.   

12. You or a traveling companion receive a legal notice to attend an adoption proceeding during your trip.   
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13. You, a traveling companion, or a family member serving in the armed forces is reassigned or has personal leave status changed, except 
because of war or disciplinary action. 

14. You or a traveling companion is medically unable to receive an immunization required for entry into a destination. 

15. Your or travel companion's travel documents required for the trip are stolen. 
The following condition applies: 
You must provide evidence of your efforts to obtain replacement documents from the appropriate authorities that would allow 
you to keep the originally scheduled trip dates.  

16. You or a traveling companion is refused a tourist visa by the authorities of the destination or transit country. 

17. Family outside your country of residence cannot accommodate you during your trip, as planned, because someone in their household 
has died, become seriously ill or injured, or developed a serious medical condition.  

18. Government authorities order a mandatory evacuation due to a natural disaster at your destination that is in effect during your trip. 

19. You or a traveling companion legally separates or divorces after your policy’s Coverage Effective Date but before your scheduled 
departure date. 

20. Your or a traveling companion’s vehicle experiences a mechanical breakdown on the way to the departure point of your trip.  

21. Your or a traveling companion’s primary vehicle intended for transporting you or the travelling companion to the point of your trip’s 
departure or intended to be the primary mode of transportation during your trip is stolen.  

22. You fail the final exam or you fail to advance to the next grade level at an accredited educational establishment, where you are a student.  

23. A terrorist event happens within (30) days of your departure date within (100) kilometers of any city you are traveling to during your trip, 
as indicated on your Special conditions.  

24. Any sudden, unforeseeable event beyond your control occurring before your departure date that you could not have foreseen and forcing 
you to cancel your trip. 
IMPORTANT: Please note that reimbursement is limited to 90% of the limit shown in the Coverage Summary. 

B. MISSED FLIGHT COVERAGE 

If you miss your flight on departure or return from your trip due to a unforeseeable event and your ticket cannot be changed, we will 
reimburse you up to the limits indicated in the Coverage Summary Table, provided you leave for the same destination within 24 hours 
of the initial time of departure: 

For the missed outbound flight: 
• either for the price of a new round-trip ticket, where the missed outbound flight definitely leads to the loss of the initial return 

ticket; 
• or the price of a new one way ticket if only a one way ticket was purchased; 

For the missed return flight: 
• either the price of a new return ticket. 

If your original ticket, either outward or return, is changeable, we will refund the change fee if the original outward or return ticket has 
been revalidated on another flight, without having been cancelled. 
In addition to the General Exclusions, as well as the possible exclusions listed in the Definitions section, the following items 
are not covered: 

1. Any circumstance only affecting your enjoyment of the trip; 
2. Missed flights resulting from timetable changes made by the carrier; 
3. Any event that occurs between the date on which you booked your Trip and the date on which you took out this policy. 

C. TRAVEL SERVICES DURING YOUR TRIP 

If you need travel services during your trip, we are available 24 hours a day.  

Finding a hospital nearby 
If you need care from a doctor or medical facility while you are traveling, we can indicate the hospital referred by us, the closest to your place 
of stay and/or the most suitable for your medical condition. 

Lost Travel Documents Assistance 
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If your ID documents or other travel documents are lost, stolen, or damaged, we can inform you of the administrative procedures to follow in 
order to assist you in getting your documents replaced.  

Emergency Message Delivery 
We can assist you in getting an urgent message to the person of your choosing in the country of your primary residence.  
 
 
  
    GENERAL EXCLUSIONS              

This section describes the general exclusions applicable to all coverages under your policy in addition to the specific exclusions 
outlined for each coverage, including any exclusions outlined in the Definitions section.  
 
This policy does not provide any coverage, benefit, or services for any activity that would violate any applicable law or regulation, 
including without limitation any economic/trade sanction or embargo.   
  
Excluded are trips that are not recommended by the ministry of Europe and foreign affairs or the local authorities at the destination 
of your trip. 
   
We will not be held liable for any loss that results directly or indirectly from any of the following circumstances and events and their 
consequences, if they affect you, a traveling companion, or a family member: 
  
1. Any event that was known when your policy was purchased; 
2. Illness or injury that required medical examination, diagnosis, care, or treatment (or change in treatment) by a doctor during 

the 6 months preceding the booking of the trip; 
3. Your intentional self-harm or if you attempt or commit suicide; 
4. Fertility treatments or elective abortion; 
5. The use or abuse of alcohol or drugs, or any related physical symptoms. This does not apply to drugs prescribed by a doctor 

and used as prescribed; 
6. Acts committed with the intent to cause loss; 
7. Operating or working as a crew member (including as a trainee or learner/student) aboard any aircraft or commercial vehicle 

or commercial watercraft; 
8. Participating in or training for any professional or semi-professional sporting competition; 
9. Participating in the following extreme sports and activities:   

a. Skydiving, Base jumping, hang gliding, or parachuting; 
b. Bungee jumping; 
c. Caving, rappelling, or spelunking; 
d. Skiing or snowboarding outside marked trails or in an area accessed by helicopter;  
e. Activities utilizing harnesses, ropes, belays, crampons, or ice axes. This does not include supervised climbing on 

artificial surfaces intended for recreational climbing; 
f. Free climbing; 
g. Any activity that includes, or is intended to include, going above 4500 meters in elevation, other than as a passenger 

in a commercial aircraft. 
h. Combat sports; 
i. Racing or practicing to race any motorized vehicle or watercraft; 
j. Free diving; 
k. Scuba diving at a depth greater than 20 meters or without a dive master. 

 
 
 
 

 
 

 
 
 
 

10. An act that violates law where it is committed, resulting in a conviction, except when you, a traveling companion, or a family member 
is the victim of such act; 

11. An epidemic or pandemic, except when and to the extent that an epidemic or pandemic is expressly referenced and covered; 
12. Natural disaster, except when and to the extent that a natural disaster is expressly referenced and covered; 
13. Air, water, or other pollution, or the threat of a pollutant release, including thermal, biological, and chemical pollution or 

contamination; 
14. Nuclear reaction, radiation, or radioactive contamination; 
15. Civil or foreign war or acts of war;  
16. Military duty, except when and to the extent that military duty is expressly referenced and covered; 
17. Political risk; 
18. Cyber risk; 
19. Civil disorder or unrest, except when and to the extent that civil disorder or unrest is expressly referenced and covered; 
20. Terrorist events, except when and to the extent that terrorist events are expressly referenced and covered; 
21. Acts, travel alerts/bulletins, or prohibitions by any government or public authority, except when and to the extent that an act, 

travel alert/bulletin, or prohibition by a government or public authority is expressly referenced in and covered;  
22. Any travel supplier’s complete cessation of operations due to financial condition, with or without filing for bankruptcy;  
23. Ordinary wear and tear or defective materials or workmanship; 
24. Therapeutic trip. 
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    CLAIMS INFORMATION              

1. Request assistance or make a claim  
a. If you require assistance, you or a third party should contact us by telephone 24 hours a day, 7 days a week:  

From France: on 01 42 99 64 16* or 
From outside France: on 00 33 (1) 42 99 64 16* 

 
 

*standard-rate numbers 
You will immediately be assigned a case number and you will need to inform the customer assistance agent of: 
· your policy number;  
· your address and the telephone number where you can be reached, as well as the contact details of the persons who are assisting you; 
· and allow our doctors to access all of your medical information, or the medical information of the person who requires our assistance. 
Services that were not requested in advance and were not organised by us do not entitle you to reimbursement or compensation. 
b. You must make the claim within  twenty (20) working days of the date on which you became aware of the event, except in the 

case of an act of God or force majeure.             

2. Address for sending the supporting documents to be provided should a claim be made  
 
Cover for Trip Cancellation, Missed flight : www.allianz-protection.com 
AP Solutions GmbH French branch - Service Indemnisation Assurances, DOP01, 7 rue Dora Maar, CS 60001, 93488 Saint-Ouen-sur-seine 
Cedex             

3. Settlement of claims  
a. Calculation of compensation  
When the invoices provided are not denominated in euros, the compensation amount will be based on the exchange rate applicable on the 
date on which the compensation is calculated. 
b. Time period 
As soon as your claim file is complete, your compensation will be paid within twenty (20) days following the agreement between the two (2) 
parties or an enforceable court ruling.            

4. Supporting documents to be provided  
It is your responsibility to prove that all the conditions required for the implementation of the cover have been met, based on the supporting 
documents referred to below. These documents and all information provided will serve as proof of the insured event and enable assessment 
of the amount of your compensation. If the insured event is medical, you may, if you wish, send the medical details in an envelope marked 
'Confidential' for the attention of our medical expert - AP Solutions GmbH French branch - 7 rue Dora Maar, CS 60001, 93488 Saint-Ouen-
sur-seine Cedex. 
 
In the absence of supporting documents or if the supporting documents furnished do not provide material proof of the insured event referred 
to, we are entitled to refuse your claim.            

Trip cancellation   
In all cases   
- a copy of the booking form for the trip;   
- any proof of non-refundable expenses following cancellation of the trip;   
- if applicable, proof of status as a family member (proof of their relationship with you).       

Illness, injury or medical condition (including related to an epidemic/a pandemic)    
For you or a travel companion:   
- the medical certificate drawn up by a doctor advising cancellation of the trip; 
- if applicable, the hospitalisation form. 
- after examination of the file and at our request: the reimbursement statements from the health insurance body. 

  
  
  

For a family member not traveling with you:   
- if applicable, the medical certificate drawn up by a doctor stating that their condition is life-threatening; 
- if applicable, the hospitalisation form. 

  
  

Death   
- if applicable, a copy of the death certificate;   
- if applicable, the contact details of the solicitor handling the estate;   
- if applicable, a copy of the declaration of death of your service animal.   
Quarantine   
- the supporting document issued by the health authorities.   

Traffic accident   
- if applicable, the medical certificate drawn up by a doctor certifying a need for medical care;   
- if applicable, a copy of the vehicle repair invoice;   
- if applicable, the acknowledgement of receipt of the claim submitted to the motor insurance provider.   

Summons to attend legal proceedings   
- the summons from the authorities.   

Primary residence uninhabitable    
-  the acknowledgement of receipt of the claim submitted to the insurer providing comprehensive home insurance; 

should a burglary or vandalism occur, a copy of the crime report filed with the police. 
  
  

Termination or layoff   
- a copy of the employment contract; 
- a copy of the letter confirming the termination or layoff. 

  
  

Obtaining permanent employment 

https://www.allianz-protection.com
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- a copy of the letter confirming employment or the employment contract.   

Relocation related to a work transfer   
- a copy of the signed amendment to the employment contract, stating the date and place of the transfer;   
- original proof of primary residence.   

First responder   
- a copy of the summons.   

Invitation to attend adoption proceedings   
- a copy of the invitation to attend the adoption proceedings.   

Reassignment or change to holiday dates (armed forces)   
- any supporting document confirming the reassignment or change to holiday dates issued by their superior.   

Medical contraindication to receive immunization   
- the medical certificate of contraindication to the vaccine.   

Theft of travel documents   
- a copy of the detailed crime report drawn up by the police;   

- 
any evidence that steps have been taken to obtain replacement documents within a period of time enabling the originally 
scheduled travel dates to be adhered to.   

Refusal of a tourist visa    
- a copy of the letter issued by a competent authority refusing the visa;   

Inability for your family to accommodate you due to the death or serious illness, injury or medical condition of a member 
of their household   
- if applicable, the death certificate;   
- if applicable, the medical certificate drawn up by a doctor certifying the serious illness, injury or medical condition;   
- any proof that you had to be accommodated by your family.   

Mandatory evacuation   
- the document issued by the governmental authorities of the destination country ordering mandatory evacuation.   

Divorce or legal separation   

- 
a copy of the divorce or legal separation petition or acknowledgement of receipt of the petition sent to the judge dealing with 
family cases.   

Mechanical breakdown of the vehicle on the way to the departure point   
- a copy of the vehicle repair and/or towing invoice;   
- if applicable, the acknowledgement of receipt of the claim submitted to the motor insurance provider.   

Theft of the primary vehicle used for transportation to the departure point or during the trip   
- a copy of the crime report.   

Failed final exam or repetition of the school year   
- any supporting document issued by your school proving that you failed the examination or are repeating the current school 

year.   
Terrorist event   
- any evidence of a terrorist event, specifying the date and place of occurrence.   

Unforeseeable event    
- any supporting document providing evidence of the situation that made travel impossible, specifying the date of occurrence.     

Missed flight coverage    
In all cases   
- if applicable, the public transport ticket stating the departure time;   
- Proof of the situation that prevented you from traveling. 
- The original “unused” one way or round trip ticket 
- The passenger receipt for the redeemed ticket 
- The boarding pass for the redeemed ticket.           

    GENERAL PROVISIONS AND CONDITIONS              

 
 
 

In addition to the conditions, limitations and exclusions specified in your contract, the provisions below apply to your contract cover. 
We do not cover events that are the responsibility of the travel organizer or supplier, or the carrier. 

1.  Applicable legislation and location of the policies  
 

. This  policy is governed by the French Insurance Code the General terms and conditions and the Special conditions. 
· The insurance contract is written in English. 
· When the transaction is carried out on a website hosted in France, the virtual space made up of its web pages is deemed to be located 

in French territory and policies taken out on it are therefore located in France, without prejudice to the protection given to the consumer 
by the law of the country in which they normally reside.   

2. Territorial validity   
The types of cover apply in the country or countries of stay, mentioned in the Special conditions, with the exception of the countries 
listed on our website: https://paysexclus.votreassistance.fr   

3. Cancellation option    
You may have a cancellation option after taking out an insurance policy.  
a. Cancellation option     

https://paysexclus.votreassistance.fr
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· Under the provisions of Article L 112-10 of the French Insurance Code, in case of taking out, for non-professional purposes, 

an insurance policy constituting a supplement to an item or service sold by an intermediary, you may cancel the policy, at no 
cost or penalty, as long as it has not been implemented in full and you have not made any claims. This cancellation must 
occur within thirty (30) calendar days from the date on which this policy is taken out. 
 
If you are entitled to one or more free insurance premiums, the cooling-off period only begins once all or part of the first 
premium has been paid.   

· Remote sales   
· Under Article L 112-2-1 of the French Insurance Code, a right of cancellation applies to insurance policies taken out remotely, 

in particular sold online, without the simultaneous physical presence of the parties to the policy, during cold calling or outside 
the seller's usual place of business. We accept that this waiver takes place within a period of thirty (30) calendar days from 
the conclusion of this contract.   

· This cancellation right does not apply to travel or baggage insurance policies or to similar short-term insurance policies with 
a duration of less than one (1) month. The term of the insurance policy runs between the date on which it was taken out and 
the date on which all types of cover end.  

b. Procedure for exercising the cancellation option   
If the insurance policy is eligible for the cancellation option under the conditions set out above, you may exercise this option by 
sending a registered letter with acknowledgement of receipt, duly dated and signed, within thirty (30) calendar days from the date 
of taking out this policy, to the following address:    
contactresa.fr.fr@airfrance.fr or by hand against receipt at an Air France agency.   
You may, if you so wish, use the template cancellation letter below together with the Air France reservation number:   
'I, the undersigned, surname, first name, date and place of birth, would like to cancel insurance policy I, the undersigned, surname, 
first name, date and place of birth, would like to cancel insurance policy no. ... which I took out with AWP P&C on ... (Date).   
Signed in ... (Place). On ... (Date) and Signature: ...'.   
· If you exercise this option, the policy will be terminated on the date that it takes effect. You will be reimbursed the 

corresponding premium within thirty (30) days of the date on which your cancellation request was received.   
· If the cancellation option is exercised within thirty (30) calendar days of the conclusion of the present contract, and you have 

applied for cover under the present insurance contract in connection with a declared claim, no refund of premium will be 
made.     

4. Penalties applicable in case of misrepresentation   
a. Penalties applicable in case of misrepresentation   

· Any non-disclosure or deliberate misrepresentation by you in the statement of risk is punished by the policy being rendered 
null and void under the conditions set out in Articles L 113-8 and L 113-9 of the French Insurance code. 

· Any omission or inaccurate statement by you where bad faith has not been proven is punished pursuant to Article L 113-9 
of the French Insurance Code: 

· if it is established before any claim: 
We are entitled: 
· either to continue the policy by increasing the premium, accepted by you, 
· or to terminate the policy within ten (10) days by registered letter, reimbursing the overpaid share of the premium. 

- if it is only established after the claim: we may reduce the compensation in proportion to the amount of the premium paid 
compared to the amount of the premium that would have been due if the risk had been declared fully and accurately. 

b. In case of deliberate misrepresentation on the date of the claim 
Any fraud, non-disclosure or deliberate misrepresentation by you about the circumstances or consequences of a claim will result 
in the loss of all entitlement to benefits or compensation for this claim. 

  

  
   
   

       
      

 
  

    

5. Damage assessment   
The causes and consequences of the claim are assessed by mutual agreement or, failing this, by a jointly agreed third-party expert 
assessment, subject to the respective rights of the two (2) parties. The fees for this expert assessment will be shared between the parties. 
If the parties are unable to agree on the selection of the third-party expert, one will be appointed by the president of the Court. 

 
 

This appointment is made on simple request, which we sign or which only one (1) of the parties signs, the other having been summoned 
by registered letter.   

6. Cumulative insurance   
If you are covered for the same risks by other insurance companies, you must inform us of this and provide us with their contact details 
and the scope of their cover, in accordance with Article L 121-4 of the French Insurance Code.  
You can obtain compensation for damage by contacting the insurance company of your choice.  
These provisions do not apply to assistance services.   

7. Subrogation in your rights and actions  
In exchange for the payment of compensation and up to the maximum amount thereof, we become the beneficiary of the rights and 
actions that you had against anyone liable for the claim, in accordance with Article L 121-12 of the French Insurance Code.  
If, by your own doing, we are no longer able to perform this action, we may be released from all or part of our obligations towards you. 
These provisions do not apply to assistance services. 

 
  

8. Limitation period  
The provisions relating to the limitation period concerning actions arising from this insurance policy are set out in Articles L 114-1 to L 
114-3 of the French Insurance Code, reproduced below:   
· Article L 114-1 of the French Insurance Code  

mailto:contactresa.fr.fr@airfrance.fr
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“Any legal action arising from an insurance policy is subject to a limitation period of two years from the event giving rise to it'. By 
way of exception, actions arising from an insurance contract relating to damage resulting from land movements due to drought and 
soil dehydration, recognized as a natural disaster under the conditions set out in Article L. 125-1, shall be barred after five years from 
the event giving rise to them. 
However, said time limit shall run:  
1° in the event of non-disclosure, omission, fraudulent representation or misrepresentation of the risk incurred, only as from the date 

on which the insurer is aware thereof,  
2° in the event of loss, only as from the date the concerned parties are aware thereof, if they prove that they were unaware of such 

facts up till then.     
When the insured’s action against the insurer arises from a third party’s recourse, the limitation period shall run only from the date on 
which said third party brings a legal action against the insured or the latter has paid it compensation.  
The limitation period shall be increased to ten years for life insurance contract when the beneficiary is not the policyholder and in 
insurance contracts covering personal injury when the beneficiaries are the deceased insured’s assigns. 
• Article L 114-2 of the French Insurance Code 
“The limitation period shall be interrupted by one of the ordinary causes that interrupt the limitation period and by the appointment of 
experts following a loss. The limitation period of the legal action may also be interrupted by the insurer sending the insured a registered 
letter with acknowledgement of receipt in respect of the action for payment of the premium and by the insured to the insurer in respect 
of the settlement of the claim.” 
• Article L 114-3 of the French Insurance Code   
“Notwithstanding article 2254 of the Civil Code, the parties to an insurance contract may not, even by mutual agreement, alter the 
duration of the limitation period or add to the causes of its suspension or interruption.” 
 
Additional information 
The ordinary causes of interruption of the limitation period are set out in articles 2240 and subsequent of the Civil Code, reproduced 
below. 
• Articles 2240 of the French Civil Code  
“The recognition by the debtor of the right of the person against whom he was prescribing interrupts the prescription period." 
 Article 2241 of the French Civil Code 

A service of process, even for interim relief, interrupts prescription, as well as the periods within which an action must be brought.  
“The same applies when the matter is brought before an incompetent jurisdiction, or when referral to the said court is nullified due to 
procedural irregularity.”  
 Article 2242 of the French Civil Code  

“Interruption resulting from instigating legal proceedings is effective until the proceedings end.  
 Article 2243 of the French Civil Code 

“The interruption is null and void if the petitioner withdraws the petition or lets the proceedings lapse, or if the petition is finally 
dismissed.”  
 Article 2244 of the French Civil Code  

“The limitation period or time limit is also interrupted by protective measures being taken pursuant to the French Code of Civil 
Enforcement Procedures, or by an enforcement being ordered.”  
 Article 2245 of the French Civil Code  

“One of the jointly and severally liable debtors being summoned through legal proceedings or through an enforcement order, or 
recognition by the debtor of the right of the person against whom the debtor could claim interrupts the limitation period against all the 
others, even against their heirs. On the other hand, one of the heirs of a jointly and severally liable debtor being summoned, or 
recognition of the heir's right does not interrupt the limitation period with regard to the other co-heirs, even for mortgaged debt, if the 
obligation is divisible. Such summons or such recognition interrupts the limitation period with regard to the other co-debtors only for 
the share for which that heir is liable. In order to interrupt the limitation period for the entire debt with regard to the other co-debtors, 
the summons needs to be made to all the heirs of the deceased debtor, or recognition of all the heirs' right.” 
 Article 2246 of the French Civil Code  

“A summons made to the main debtor, or their recognition interrupts the limitation period against the guarantor.” 
  

9. Complaints handling procedure  
If full satisfaction cannot be immediately given to your complaint made orally or via instant messaging, it must be sent to us in writing in 
the following manner: 
•     By email: reclamation@votreassistance.fr 
•     By post to the following address: AP Solutions GmbH French branch - Traitement des réclamations – TSA 70002 - 93488 Saint-
Ouen-sur-seine Cedex 
We will acknowledge receipt of your written complaint within ten (10) working days of sending it and we will provide you with a written 
response within a maximum of two (2) months. 
You can in any case contact the independent insurance Ombudsman after a period of two (2) months from the sending of your first 
written complaint: 
•     Electronically: www.mediation-assurance.org 
•     By mail to the following address: Monsieur le Médiateur de l’Assurance - TSA 50110 – 75441 Paris Cedex 09 
Your request to the Insurance Ombudsman must, where applicable, be made no later than one (1) year from your first written complaint 
to our services. 
However, this approach does not deprive you of the possibility of taking any legal action. 
If you take out the insurance policy online, as a consumer, you can use the European Commission's Online Dispute Resolution (ODR) 
platform at the following link http://ec.europa.eu/consumers/odr 
    

10. Legal jurisdiction   
Any disputes raised against AWP P&C concerning this policy must be submitted exclusively to the competent French courts and all 
notices should be sent by registered letter requiring acknowledgement of receipt to the address shown below.   

11. Personal data protection  

mailto:reclamation@votreassistance.fr
https://www.mediation-assurance.org
http://ec.europa.eu/consumers/odr
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Processing of personal data is governed by the amended French 'Data Protection' Act of 6 January 1978 and Regulation (EU) 2016/679 
on the protection of natural persons with regard to the processing of personal data and on the free movement of such data.  
AWP P&C is the data controller for the personal data collected for the purposes of taking out, managing and performing the policy.  

 

 
This data will be kept for the period necessary for the performance of the policy and in accordance with the provisions relating to the 
limitation period. Its use will be restricted to managers of assistance services and/or insurance cover and it may be disclosed to data 
processors, located inside or outside the European Union.  
In accordance with applicable data protection laws and regulations, you can exercise your right to access your data and have it corrected 
by contacting us by email at the following address: informations-personnelles@votreassistance.fr  
(or by sending a letter to AP Solutions GmbH French branch, Département Protection des Données Personnelles, 7 rue Dora Maar, 
93488 Saint-Ouen-sur-seine Cedex).  
You are informed of the existence of the 'Bloctel' list of people who object to cold calling, to which you can sign up: 
https://www.bloctel.gouv.fr/  
For more information, please see the Privacy Statement explaining, among other things, how and why personal data are collected. The 
most recent version is provided to you when you take out this policy.   

12. Regulatory authority   
The body responsible for the regulation of AWP P&C is the Autorité de Contrôle Prudentiel et de Résolution [French insurance industry 
regulatory authority], 4 Place de Budapest, CS 92 459, 75436 Paris Cedex 09 - www.acpr.banque-france.fr   

13. Legal notices  
The insurance policy is provided by AWP P&C, an SA [public limited company] with a share capital of €18,510 562,50, registered in the 
Bobigny RCS [Trade and Companies Register] under no. 519 490 080, and with its registered office at: 7 rue Dora Maar, 93400 Saint-
Ouen-sur-seine - Private company governed by the French Insurance Code.  
It is implemented by AP Solutions GmbH- a foreign company, registered as an insurance intermediary with the IHK (Industrie- und 
Handelskammer) under number D-LRO6-U78G3-75, acting through its French branch, with registered office at 7 rue Dora Maar 93400 
Saint-Ouen-sur-Seine and registered with the Bobigny Trade and Companies Register under number 922 238 068.  

  

mailto:informations-personnelles@votreassistance.fr
https://www.bloctel.gouv.fr/
https://www.acpr.banque-france.fr
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PRIVACY STATEMENT  

The security of your personal data is important to us 

AWP P&C, part of Allianz Partners SAS, is an insurance company authorised by the Autorité de contrôle prudentiel et de résolution 
(ACPR) to provide insurance products and services. Protecting your privacy is our top priority. This privacy statement explains how we 
collect personal data, what type of data we collect and why, with whom we share it and to whom we disclose it. Please read this statement 
carefully. 

1. Who is the data controller? 
The data controller is the person, natural or legal, who controls and is responsible for the storage and use of personal data, whether in
paper or electronic form. AWP P&C ("We", "Us","Our") is the data controller as defined by the applicable data protection laws and 
regulations.  

 

2. What personal data is collected?  
We will collect and process different types of personal data about you as follows: 

• data relating to the identification of persons who are parties, interested or involved in the contract and 
• any other data necessary for the conclusion and/or performance of the contract.   

In this context, we may collect and process "sensitive personal data" about you.  

By taking out this policy, you agree to disclose the information contained in this privacy statement to any third party for whom 
any personal data may be disclosed to us (e.g. other insureds, beneficiaries, third parties involved in the claim, emergency 
contacts, etc.), and you agree not to disclose such information otherwise. 

3. How is your personal data collected and processed? 
We will collect and process the personal data you provide to us and those we receive from third parties (as explained below) for a number 
of purposes and subject to your express consent, unless such consent is not required by applicable laws and regulations, as set out below: 

Purpose Is your explicit consent required? 

• Quotation and subscription of the insurance contract • No, insofar as these processing activities are necessary to 
perform the insurance contract to which you are a party and to 
take the necessary steps prior to the conclusion of that contract. 

• Administration of the insurance contract (e.g. 
processing of claims, investigations and estimates 
necessary to determine the existence of the covered 
cause and the amount of compensation to be paid or the 
type of assistance to be provided, etc.) 

• Yes, if necessary. However, where we need to process your 
personal data in the course of dealing with your complaint, we 
will not seek your express consent. 

• To conduct quality surveys on the services provided, in 
order to assess your level of satisfaction and improve it 

• No. We have a legitimate interest in contacting you after 
handling a request or providing a service to ensure that we have 
performed our contractual obligations in a satisfactory manner. 
However, you have the right to object to this by contacting us as 
explained in section 9 below. 

• To meet all legal obligations (e.g. those arising from the 
laws on insurance contracts and insurance activities, 
regulations on tax, accounting and administrative 
obligations) 

• No, insofar as these processing activities are expressly and 
legally permitted. 

• For audit purposes, to comply with legal obligations or 
internal procedures 

• No. We may process your data for internal or external audits 
required either by law or by our internal procedures. We will not 
seek your consent for such processing if it is justified under 
applicable regulations or for our legitimate interest. However, we 
will ensure that only strictly necessary personal data is used and 
that it is treated confidentially. 
Internal audits are generally the responsibility of Allianz Partners 
SAS (7 Rue Dora Maar, 93400 Saint-Ouen-sur-Seine, France), 
in its capacity as shareholder, which may subcontract the 
performance of such audits. 

• To carry out statistical and qualitative analyses on the 
basis of the data and the claims rate 

• If we carry out any of these processing activities, we will do so 
by anonymising the personal data. As a result, anonymised data 
is no longer considered "personal" data and your consent is no 
longer required.  

• For the management of debt collection (e.g. to request 
payment of the premium, to claim debts from third 

• No, if the processing of your data, even if it concerns sensitive 
categories of personal data, is necessary for the establishment, 
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parties, to allocate the amount of compensation between 
different insurance companies covering the same risk) 

exercise or defence of legal claims, which we can also invoke 
as our legitimate interest. 

• For the prevention and combating of fraud, money 
laundering and compliance with economic sanctions 
regulations, including, where appropriate, for example, 
comparing your information with that contained in 
previous applications, or checking current claims 
reporting systems. 

• No. It is understood that the detection and combating of fraud, 
money laundering and compliance with economic sanctions 
regulations is a legitimate interest of the Data Controller. 
Therefore, we are entitled to process your data for this purpose 
without having to obtain your consent. 

• To transfer risks through reinsurance and co-insurance • We may process and share your personal data with other 
insurance or reinsurance companies, with whom we have 
signed or will sign co-insurance or reinsurance agreements. 
Coinsurance is the coverage of risk by several insurance 
companies under a single contract, each assuming a 
percentage of the risk or dividing the coverage among them. 

Reinsurance is the 'subcontracting' of the coverage of a part of 
the risk to a third party reinsurer. However, it is an internal 
agreement between us and the reinsurer and you have no 
direct contractual relationship with the reinsurer. 

These risk transfers are carried out in the legitimate interests 
of the insurance companies, which are even generally 
expressly authorised by law (including the sharing of personal 
data strictly necessary for this purpose). 

 
For the purposes mentioned above for which we have indicated that your express consent is not required or in cases where we need your 
personal data in the context of underwriting your insurance and/or handling your claim, we will process your personal data on the basis of 
our legitimate interests and/or in accordance with our legal obligations. 
 
Your personal data will be required for any purchase of our products and services. If you do not wish to provide us with this data, we will 
not be able to ensure that you have access to the products and services you have requested or which may be of interest to you, or to 
provide you with offers tailored to your specific requirements. 

 

4. Who can access your personal data? 
We will ensure that your personal data is processed in accordance with the purposes stated above. 

For the purposes stated, your personal data may be disclosed to the following parties, acting as third parties, responsible for processing 
the data: 

• public sector bodies, other Allianz Group companies, other insurers, reinsurers. 
 

For the purposes stated, your personal data may be disclosed to the following parties acting as data processors, operating under our 
responsibility: 

• other Allianz Group companies (including AP Solutions GmbH French branch), technical consultants, experts, lawyers, claims 
adjusters, repairers, service providers, doctors and service companies delegated to our operations (claims, IT, postal services, 
document management). 
 

Ultimately, we may share your personal data in the following cases: 

• in the event of any proposed or actual reorganization, merger, sale, joint venture, assignment, transfer or other disposition of all 
or any part of our business, assets or securities (including insolvency or similar proceedings); and 

• to comply with any legal obligations, including obligations arising from ombudsman decisions in the event that you make a 
complaint about any of our products or services. 
 

5. Where is your personal data processed? 
Your personal data may be processed both within and outside the European Union (EU) by the parties specified in section 4, always subject 
to contractual confidentiality and security restrictions, in accordance with applicable data protection laws and regulations. We do not disclose 
your personal data to parties not authorised to process it. 

Any transfer of your personal data for processing outside the EU by another company of the Allianz Group will be made on the basis of 
internal corporate rules approved by the Regulatory Authority to which the Allianz Group belongs, which establish adequate rules for the 
protection of personal data and which are legally binding on all Allianz Group companies. The Allianz Corporate Rules as well as the list of 
compliant group companies can be found here https://www.allianz-partners.com/en_US/allianz-partners---binding-corporate-rules-.html. 
Where the Allianz Corporate Rules do not apply, we will take steps to ensure that the transfer of your personal data outside the EU will be 
carried out with the same level of protection as if it were a transfer within the EU. You can find out about the safeguards we implement for 
such transfers (e.g. standard contractual clauses) by contacting us as set out in section 9. 

6. What are your rights regarding your personal data? 
Where permitted by law or regulation, you have the right to: 

https://www.allianz-partners.com/en_US/allianz-partners---binding-corporate-rules-.html
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• access your personal data and find out where it comes from, the purposes and objectives of the data processing, information 
about the data controller(s), the data processor(s) and the recipients of the potentially disclosed data; 

• to withdraw your consent at any time, where consent is required for the processing of your personal data; 
• to update or correct your personal data so that it is always accurate; 
• to delete your personal data from our systems if its retention is no longer necessary for the purposes indicated above; 
• restrict the processing of your personal data in certain circumstances, for example, if you have challenged the accuracy of your 

personal data, for the period necessary for us to verify its accuracy; 
• obtain your personal data in electronic format, for your own use or that of your new insurer; and  
• to file a complaint with our company and/or the competent data protection authority - Commission Nationale de l'Informatique et 

des Libertés (CNIL).  
You may exercise these rights by contacting us as set out in section 9. 

7. How can you object to the processing of your personal data? 
Where permitted by applicable law or regulation, you have the right to object to the processing of your personal data by us, or to request 
that we stop processing your personal data (including for direct marketing purposes). Once we have received your request, we will no 
longer process your personal data, unless permitted by applicable law or regulation.  

You can exercise this right in the same way as your other rights set out in section 6. 

8. How long will we keep your personal data? 
We will only retain your personal data for as long as is necessary for the purposes set out in this privacy statement and then delete or 
anonymise it once it is no longer required. Below are some of the retention periods applicable to the purposes set out in section 3 above. 

• For a period of two (2) years from the date of termination of the insurance contract. 
• In the event of a claim - two (2) years from the settlement of the claim. 
• In the event of a claim involving personal injury - ten (10) years from the date of the claim. 
• For information on claims - two (2) years from receipt of the claim. 
• For all contract information - two (2) years from expiry, termination, or cancellation.  

However, you should be aware that additional specific obligations or events may sometimes override or modify these periods, such as 
ongoing litigation or regulatory investigations, which may supersede or suspend these periods until the case is closed and the applicable 
review or appeal period has expired. In particular, retention periods based on statutes of limitations in legal proceedings may be suspended 
and then subsequently resumed.  

9. How to contact us (ONLY FOR PERSONAL DATA QUESTIONS) 
If you have any questions about our use of your personal data, you can contact us by e-mail or by post:  

AP Solutions GmbH French branch 
Personal Data Protection Department 
7 rue Dora Maar - 93400 Saint-Ouen-sur-seine,   
E-mail: informations-personnelles@votreassistance.fr  
 

10. How often do we update this privacy statement? 
We regularly review this privacy statement.  
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