
Website Terms of Use  

 

General  

 

Please read these terms and conditions ("Terms") carefully before accessing this 

website and any of its pages ("Website"). 

 

Allianz Worldwide Partners (Hong Kong) Limited, is a company incorporated in Hong 

Kong with its registered address at Suites 304-306, 3/F, 12 Taikoo Wan Road, Taikoo 

Shing, Hong Kong ("Allianz" or "we" or "us") and makes available its Website to users 

pursuant to the Terms hereunder governing how users may have access to and use the 

Website. Allianz Global Assistance is a trading name of Allianz Worldwide Partners 

(Hong Kong) Limited to provide assistance services and handle the claims under its 

travel policies.  

 

By accessing and using the Website you, the user acknowledge you have read and 

understood these Terms which govern your access to and use of the Website and agree 

to be bound by them. Allianz reserves the right, at its discretion, to make changes to any 

parts of the Website or these Terms from time to time. When these Terms are amended, 

we will publish details of the amendments on the Website. Your continued use of the 

Website will be taken as your agreement to be bound by these Terms as amended. Do 

not use the Website if you do not agree with these Terms, including the Privacy Policy. 

 

Privacy & Confidentiality 

 

We understand that in this age of rapid technological advances, customers may have 

concerns about the privacy of the Personal Data (as defined in the Privacy Policy) they 

provide. We believe that an individual's Personal Data should be handled with the 

utmost respect and we are committed to protecting their privacy and confidentiality.  

 

It is important to us that our customers are confident that their Personal Data will be 

treated with the necessary reasonable degree of privacy. Our aim is to ensure that our 

customer’s Personal Data is handled in a responsible and reliable manner.  

 

By accessing this Website, you agree that you have read and accepted the Allianz 

Privacy Policy ("Privacy Policy") which details what type of Personal Data we may 

collect from you when you visit the Website and how we may store and use the 

information in accordance with data protection laws. 

 

 

 

 

 



 

Intellectual Property Rights 

 

All:  

 trademarks (registered or unregistered), service marks and logos used and 

displayed on this Website ("Trade Marks");  

 copyright, Trade Marks, database rights and other intellectual property rights 

("Intellectual Property Rights"); and  

 text, data, charts, tables, software, video, music, sound, graphics, photographs, 

illustrations, artwork, names, Trade Marks and other material on the Website (the 

"Content")  

 

and all rights relating to the above belong to or are licensed to Allianz or its affiliates, and 

shall remain at all times the property of Allianz or its affiliates.  

 

Whilst certain Content files may be available to download from the Website, these 

Content files are subject to these Terms. You agree to maintain the Intellectual Property 

Rights or Content intact and will not delete, obscure or alter any Intellectual Property 

Rights or Content subsisted in the Website. 

 

Nothing on this Website should be construed as granting, by implication or otherwise, 

any license or right to use any Content or any Trade Marks without the prior written 

permission of Allianz. Content may not be copied, reproduced, distributed (with or 

without compensation), republished, downloaded, posted, broadcast or transmitted in 

any other way. You agree not to adapt, alter, modify or create a derivative work from any 

of the Content on the Website or to use it in any format unless otherwise permitted in 

advance in writing by Allianz, the relevant Allianz affiliates or any other third party who 

owns the Content. The name of Allianz may not be used in any way, including 

advertising or publicity pertaining to the distribution of Content without prior written 

permission from us. 

 

Links  

 

We are not responsible for the availability or content of any third party websites or 

materials you access through this Website. Such availability or content is subject to the 

applicable terms and conditions of such websites or materials. The link provided in this 

Website to other websites does not mean or imply Allianz’ s approval or endorsement of 

such websites or their contents. Unless otherwise specified herein, Allianz is not liable to 

any relationship between you and such third party websites. 

 

 

 

 



 

 

Unlawful Use  

 

You agree to use this Website only for lawful purposes and in a manner that does not 

infringe on the rights of or restrict or inhibit the use and enjoyment of the Website by any 

third party. Such restriction or inhibition includes, but is not limited to, conduct which is 

defamatory, or which may harass, cause distress or inconvenience to any person and 

the transmission of obscene or offensive content or the disruption of the normal flow of 

dialogue within the Website. You agree that your access and use shall at all times 

comply with all applicable local or foreign laws, rules, acts, regulations, notices, circulars, 

directions, guidelines, directives, codes, guidance and/or decisions of any national, state 

or local government or regulatory authority, or any other authority whether in Hong Kong 

or elsewhere, whether having the force of law or not, as may be amended from time to 

time ("Applicable Laws"). In particular, you agree that you shall not upload or provide 

any prohibited material, or any material that may be objectionable on the grounds of 

public interest, public morality, public order, public security or that is otherwise prohibited 

by Hong Kong laws. 

 

Liability  

 

The Website and Content is provided "AS IS" and on an "AS AVAILABLE" basis. Whilst 

we have tried to ensure that all the Content provided on the Website is correct at the 

time of publication, the Website and Content is provided "AS IS" and on an "AS 

AVAILABLE" basis and we do not guarantee the accuracy, timeliness, completeness, 

satisfactory quality, performance or fitness for a particular purpose of the Website or any 

Content. The Content is provided on a general information basis only and should not be 

relied upon. In particular you agree that no part of the Content constitutes an offer to sell 

unless we expressly say otherwise and that the Content does not provide or constitute 

personal financial or investment advice. Any insurance policy or coverage may not have 

its terms or benefits fully described in this Website. You agree that you shall consult your 

relevant service providers, including any financial advisors or insurance advisors, should 

you need to make any assessment regarding your personal financial or investment 

circumstances. 

 

No responsibility is accepted by or on behalf of us for any errors, omissions, or 

misleading Content on the Website or on any websites to which the Website connects. 

Whilst we have firewalls and security protocols to protect the Website, you acknowledge 

that the Internet is not a secure medium and Allianz does not warrant that the Website or 

Content will be uninterrupted or error free, that any defects will be corrected, that any 

contents that we send or contents that we receive will remain unmodified, confidential 

and/or secure during its transmission, or that this Website or the server that makes it 

available are free of viruses, bugs, errors or other malicious code, macros or program. 



 

All implied warranties and conditions, including but not limited to the implied warranties 

or conditions of satisfactory quality, fitness for a particular purpose, non-infringement, 

compatibility, security and accuracy are excluded from these Terms to the extent that 

they may be excluded as a matter of law. In no event will we or our affiliates (or our 

respective directors, officers, employees and any affiliates' directors, officers and 

employees) be liable for any losses, damages, expenses or costs including without 

limitation any special, indirect or consequential losses, or any losses, damages, 

expenses or costs relating to the loss of use, data or profits, or loss of opportunity, 

whether in contract, tort or otherwise, arising out of or in connection with the use of the 

Content and/or this Website, and even if Allianz and/or its affiliates had been advised as 

to the possibility of such damages. 

 

Any of the restrictions or exclusions on liability above shall apply only to the maximum 

extent permissible under Applicable Laws. 

 

Severability 

 

If these Terms or any part of them are deemed by a court of competent jurisdiction to be 

illegal, invalid or otherwise unenforceable under the laws of any state or country in which 

these Terms are intended to be effective, then to the extent that they are so illegal, 

invalid or unenforceable, they shall in that state or country be treated as severed and 

deleted from these Terms and the remaining Terms shall survive and remain in full force 

and effect and continue to be binding and enforceable in that state or country. 

 

Conflict 

 

If there is any conflict between these Terms and any other oral or written agreement 

between you and Allianz, these Terms shall prevail.  

 

Events beyond our control  

 

We will not be responsible for any breach of these Terms caused by circumstances 

beyond our reasonable control or which amount to force majeure.  

 

Jurisdiction  

 

These Terms shall be governed by and construed in accordance with the laws of Hong 

Kong and any disputes arising out of and/or in relation to these Terms shall be subject to 

the exclusive jurisdiction of the Hong Kong Courts. 

  



使用條款 

 

一般條款 

 

在進入本網站及本任何網頁（「網站」）之前，請仔細閱讀以下條款及細則。 

 

Allianz Worldwide Partners (Hong Kong) Limited（「安聯」或「我們」或「我們的」）

是一家在德國註冊成立的公司，香港註冊地址為香港太古城太古灣道 12號 3樓 304-306

室，我們提供本網頁供使用者使用，並根據以下條款，規定使用者可以進入和使用本網

站。安聯全球救援是安世聯合（香港）有限公司的商業名稱，提供有關旅遊政策的索償及

協助服務。 

 

通過進入和使用本網站，您作為用戶已確認閱讀並明白有關本網站之條款，並同意受該條

款規定及約束。安聯保留自行決定對本網站或本條款的任何部分不時進行更改的權利。當

我們修改條款後，我們會在網站上公佈修訂條款之細節。 您繼續使用本網站將被視為您

同意接受已修改條款的的約束。 如果您不同意這些條款，包括隱私政策，請勿使用本網

站。 

 

隱私和保密 

 

在此科技發達的年代，我們明白客戶關注其所提供的個人資料（見「私隱政策」中定義）

私隱。 我們會小心處理客戶提供的個人資料，亦致力保護客戶的隱私和保密性。  

 

客戶信任其個人資料獲得合理程度的私隱處理對我們極為重要，我們的目標是確保客戶的

個人資料得到負責任及可靠的方式處理。  

 

當您進入本網站，即表示您已閱讀及同意安聯的私隱政策（「私隱政策」），該私隱政策

詳列我們在您使用本網站時可能從您那裡收集的個人資料類型，以及我們如何儲存和使用

您的個人資料，以符合相關私隱條例的規定。 

 

知識產權 

 

所有:  

 本網站使用和顯示的商標（註冊或未註冊），服務商標和標誌;  

 版權，商標，數據庫權利和其他知識產權（「知識產權」）; 及  

 網站上的文字、數據、圖表、表格、軟件、視頻、音樂、聲音、圖形、照片、插

圖、作品、名稱、商標和其他材料（「內容」）  

 

與上述有關的所有權利均屬於安聯或其關聯公司所持有，並在任何時候皆為安聯或其關聯

公司的財產。 

 

雖然某些內容文件可從本網站下載，但這些內容文件須受有關條款的約束。您同意完整保

留知識產權或內容，並且不會刪除、掩飾或更改網站中存在的任何知識產權或內容。 



 

在未經安聯事先書面許可的情況下，本網站的任何內容均不得被詮釋 (不論暗示或以其他

方式) 為授予使用任何內容或任何商標的使用權。 內容不得以任何其他方式複製、再複

製、分發(有償或無償) 、重新發佈、下載、張貼、廣播或傳送。除安聯、其有關聯公司或

任何其他擁有內容的第三方事先以書面批准，您同意不會從本網站內容中改編、更改、修

改、據之創造任何的衍生作品或以任何方式使用。 未經我們事先書面許可，安聯的名稱

不得以任何方式使用，包括與內容分發有關的廣告或宣傳。 

 

連接 

 

我們對於通過本網站連結的任何第三方網站或資料的可用性或內容概不負責。 該可用性

或內容受該網站或資料的適用條款和條件約束。由本網站連結的其他網站並不意味著或暗

示安聯對這些連結網站及其內容的批准或認可。除非本使用條款另有說明，安聯對您與該

第三方網站之間的任何關係不承擔任何責任。 

 

非法使用  

 

您同意僅以合法目的使用本網站，並以不侵犯任何第三方的權利或限制或禁止使用和享受

本網站的方式使用本網站。這種限制或禁制包括但不限於誹謗或可能騷擾的行為對任何人

造成痛苦或不便，以及傳播淫穢或令人反感的內容或破壞本網站內正常運作。在任何時

候，您同意進入和使用本網站時會遵守任何適用的當地或外國法律，規則，行為，規例，

通知，通告，指示，指南，指令，守則，指導及/或任何國家，州或地方政府的決定或監

管機構或任何其他權力機構，不論是在香港或其他地方，是否具有法律效力，因可能會不

時修訂（“適用之法例”）。尤其是您同意不會上載或提供任何違反公共利益，公共道德，

公共秩序，公共安全或香港法律另有規定為由禁止的任何材料或任何可能令人反感的材

料。 

 

責任  

 

本網站和內容按「現況」及「現有」基礎提供。雖然我們致力確保本網站內提供的所有內

容在發佈時都是正確的，但本網站和內容按「現況」及「現有」為基礎，我們並不保證其

準確性，合時性，完整性，令人滿意的質量，表現或適用於本網站或任何內容的特定目

的。本網站內容僅旨在提供一般信息，不應被過份依賴。特別是您同意，除非我們另有明

確說明，本網站內容的任何部分並不構成出售要約而有關內容亦不提供或構成個人財務或

投資建議。本網站並未完整描述任何保單條款或保單利益。您同意如果您需要對您的個人

財務或投資情況進行任何評估，您將諮詢您的相關服務提供商，包括任何財務顧問或保險

顧問。 

 

我們對本網站或由本網站連結的任何網站內的任何錯誤，遺漏或誤導內容均不承擔任何責

任。 雖然我們有防火牆和安全協議來保護本網站，您承認互聯網不是一個安全的媒介，

而安聯不保證網站或內容不會被中斷或無錯誤，亦未保證任何瑕疵會被糾正，任何我們發

送的內容或收到的內容將在傳輸過程中保持不變、保密及/或安全，或本網站或任何可用

的伺服器沒有病毒，程序出錯，錯誤或其他惡意代碼，巨集指令或程序。 



 

所有隱含的保證和條件，包括但不限於隱含的品質保證或條件，特定目的的適用性，不侵

權，兼容性，安全性和準確性，在法律不容許下均不包括在本條款之內。在任何情況下，

我們或我們的關聯公司（或我們各自的董事，主任，員工和任何關聯公司的董事，主任和

員工）對任何損失，損害，費用或成本慨不負責，包括但不限於任何特殊，間接或間接的

損失，或因使用本網站及/或本網站內容無論是以合約，侵權行為或其他方式而引致的相

關或與之相關的任何與使用時引致之損失，數據或利潤相關的任何損失，損害，費用或成

本。縱使安聯及/或其關聯公司被告知有可能發生此類損失。 

 

任何上述責任的限制或除外情況僅適用於適用法律允許的最大範圍。  

 

可分割性  

 

如果這些條款或其任何部分被具有司法管轄權的法院認為根據本條款旨在生效的任何州或

國家的法律是非法的，無效的或其他不能執行的，則在非法，無效或不能執行的情況

下 ，這些條款將在該州或國家中被刪除和刪除，而其餘條款將繼續生效並保持完整的法

律效力，並在該州或國家繼續具有約束力和可執行性。 

 

爭議  

 

如果本條款與您跟安聯之間的任何其他口頭或書面協議有任何衝突，則以本條款為準。  

 

我們不能控制的事宜  

 

我們概不負責因超出其合理控制範圍或不可抗力的情況下而導致任何違反這些條款的行

為。  

 

管轄權  

 

本條款受香港法律的管轄並按其詮釋，本條款引起的及/或與本條款有關的任何爭議均受

香港法院的專屬管轄。 


