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Aoc@daAion AmraAAayng / MpokatafoAng

Zg KABg TTEPITITWON CUMPBAVTOG TTOU KAAUTITETAI OTTO TO TTAPOV CUPPBOAaIo
ETMIKOIVWVAOTE padi pag oto +30 211 10 99894

Mo TANPo@opieg OXETIKA PE TIC KAAUWEIG ETTIKOIVWVAOTE YE:
To TuAua E§utnpétnong MeAatwv TagidiwTikAg Aopdhiong, Mpepetig 10, 17342 Ay.AnunTpiog, ABrva
TnA: +30 210 9988100 Aeutépa-Mapaockeur) 9mu-5up (k160G apyiwv) Fax: + 30 210 9943053
e-mail: ctcdw@mondial-assistance.gr

MNINAKAZ KAAYWEQN

KdAuwn Opia KdAuwng (péxp! To TTogd TTOU avaQEPETal)

Atrodnuiwon amaAAayng / rpokataBoAng € 3.000 ava agiwan kal cuvoAIka yia 6An Tn didpkeia
evolkiaong

TupTtrepIAaupaver:

Opoopn €600

NappuTrpil, Tapddbupa 1 yudAivi opo®n €800

Kdatw pépog Tou oxAuaTog €500

EAQOTIKG € 1QO/£AGOT|K(’> o€ ngpimwon aAAayng n € 50/eAacTiko o€
TIEPITITWON ETTIOKEUAG

MpoowTriKA 15310KTNCia € 300 ava agiwaon kal guvoAiKd yia 6An Tn SIGpKEIa evoikiaong

ZHMANTIKEZ NAHPO®OPIEZ

oG EUXApIOTOUPE TTOU Hag TTIAEEOTE yIa TNV aoPAAION aTTAAAQYAG EVOIKIAJOPEVWY QUTOKIVATWV.

To oupBoAaio oag avapépel TOug aoPaAI{OPEVOUG KAl TOUG OpOoUG Kal TTPOUTTOBETEIG TToU €ival v 10XU.

Eival TToAU onpavTiké va d1aBacete 6Ao To CUPPBOAQIO TTPOCEKTIKG TTPIV EEKIVAOETE TO TaEidI oag, va emPRePaiwbeite
TIWG KATAVOEITE TIG TTAPEPXOMEVEG KAAUWEIG( dSNAADH TI KAAUTITETON Kal TI O€V KAAUTITETAI) KOI VO YVWPIZETE TI TIPETTEN VA

KAVETE O€ TTEPITITWON GUPPBAVTOG.

MNa va emkoivwvnoTe padi pag, kahéoTte ato +30 211 10 99894 A nAekTpovikd oTo ctcdw@mondial-assistance.gr

Aoc@aAioTiki ETaipeia
H ao@dhion atraAAayig Tng Car Trawler mapéxetal ammé Tnv AGA International S.A. uttokat@otnua EAAGSOG.

Bdon Tng ac@dAiong

Me 1o Tapdv cupewvnTiKé Ba atrolnuiwBeite yia oTToladrTToTE GUUBRAV TTOU KAAUTITETAI OTTO TO TTAPSV GUKHBOAaIo Kal
10 OTT0i0 B CUMBET KaTA TNV SIAPKEIA 1I0XUOG TNG ATPAAIONG OaG. EKTOG £V avaEPETAl CUYKEKPIPEVN
SiagpopoTToinan oToug 6poug Kal e€aipéaclg KaBe TrapapTipaTtog. O KaAUWEIG Kal eEaipéaelg 1IaXUoUV Yia TO GUVOAO
TwV ao@alifopevwy ava cupBdv. H ao@dAion oag dev kaAuTrTel 6Aa Ta mBavd olppavta kai £€0da.

No pHag EVNUEPWVETE YIO OXETIKG YEYOVOTA

Mpiv TagIdéweTe Ba TTPETTEI VO POG EVNUEPWOETE EQV UTTAPXEI KATI TO OTTOIO UTTOPEI Va ETTNPEACE TNV KAAUWnN oag.
Edv d¢ev gioTe aiyoupol v kaTToI0 cUPPAv Ba eTTnpedoel TNV KAAUWN 0ag, Ba TTPETTEI VA MAG EVNMEPWOETE OUTWG A
GAAWG. EAv dev pag TTOPEXETE OTTOIAOATIOTE GXETIKI) TTANPOPOPIa EVOEXETAI VO YNV 0Ag KAAUWOUNE KOBWG Kal va unv
KOAUWOUE OTTOIECONTIOTE CUCYKETICOMEVES ATTAITAOEIG.

Aikaiwpara akUpwong

2 € TEPITITWON TToU oI KAAUWEIG Ogv gival KATAAANAEG yia TIG ATTAITHOEIG OAG, TTAPAKAAOUUE OTTWG HAG EVNUEPWOETE
evTéG 14 nuepwv amoé Tnv nuepopnvia ékdoong Tou cupBoAaiou, yia va oag €MOTPAPOUV Ta acPAAICTPA.

Edv katd Tnv didpkeia Tou XpovikoU auTtoU S1IaoTAPATOG(14 nueEPWY), EXETE TACIOEWEI, EXETE ATTAITAOEI aTTognMiwan N
£XETE OKOTIO VA ATTAITACETE ATTOSNUiWaN, TOTE UTTOPOUUE VA ETTAVOKTACOUNE TIG SATTAVEG OTIG OTTOIEG €XOUNE TTPORET
yla €5AG VIO QUTEG TIG UTTNPEDIEG.

To dikaiwpa akupwong cupoAaiou dev I0XUEI HETA TNV TTAPODO TNG XPOVIKAG AUTAG TTEPIGSOU TwV 14 NUEPWV Kal BeV
TIPORBAETTETAI ETTIOTPOPH TWV ACPAAICTPWV.



MpooTacia dedopévwv

Ta TTPOCWTTIKA dEdOEVA TTOU TTAPEXOVTAI OTNV AITON 1} OTNV TPOTTOTTOINCN €VOg ZupBoAaiou, diaxelpifovTal aTTo TNV
Ac@alioTiki ETaipeia yia Tnv kataxwpnon Kai TNV KTEAECN aog@AAICTIKWY CUPQWVIWY Kal SIaXEipIon TwV YETETTEITA
axéoewv, Tou TrepIAapBdavouy Tnv TTPAANYN Kal TNV ATToTPOTIH aTTATNG KOBWG Kal dpacTnpidtnTeg TTou fonBouv oTnv
d1adoan Tng TTeEAATEIOKNG BAONG.

H diaxeipion Twv TTPOCWTTIKWY SESOUEVWV UTTOKEITAI OTNV EKACTOTE VOP0BeTia. O GUYKEKPIPEVOG KWOIKAG ayWwYNG
TEPIYPAPEI TO SIKAIWUOTA KAl TIG UTTOXPEWOEIG TV dU0 PEPWIV OTAV TIPOKEITAI yia TV £TTeEepyacia Twv dedopévwy. H
€TAIPEIA JIAXEIPICETAI TO AITANATA TTOU TTPOEPYOVTAl TTO AUTO TO ZUUBOAaIo Kal pTTopei va ¢ntrioel dedopéva atrd
Tov Ac@aAifopevo.

Nopobeoia

H AogdaAhion SiéteTal, epunveleTal kal IoXUel cUPQWVa Pe TNV EAANVIKA vopoBeaia. Xe repiTTwan diévegng petagu
NG Ao@aAioTIKAG ETaipeiag kal Twv AG@AaAI{OPEVWV WG TTPOG TNV eppnveia TN Ad@AAiong, n diEveen emAUETal
atré Ta appodia dikaoTrpia TNG EAAGSag atnv ABrva. Atropieg ) TTapdTrova TrpéTel va atreuBudvovtar atn AieBuvon
Aiayeipiong Moiétntag Tng Ao@aAioTikng ETaipeiag.

OPIZMOI-EPMHNEIA TQN OPQN

Otav o1 akdAouBeg AEEeIg Kal pAoelg eppavioTolv aTo TTapdv ocupBoAaio, Ba éxouv Tnv €§AG epunveia.

Meploxég oTIg OoTroieg 1I0XUEI N KAAUYN
Maykoopiwg (ektdg ApykavioTav, Asukopwaoia, Koupa, Kovyko, Ipdv, Ipak, Akt EAepavtoaToU, Aiepia, Bopeia
Kopéa, Bippavia, Zouddv, kal ZIUTTaUTTOUE)

Znuia
Znuid 070 ao@AAITHEVO OXNHA CUVETTEIQ QWTIAG, BavdaAiopoU, aTuXAUaToG ) KAOTTAG KaTd Tn Trepiodo
gvolKiaong.

AtmraAAayi/MpokaraBoAn:
To TTood TTou avagépeTal 0To GUPPBOAQIO EVOIKIAaNG TO OTTOI0 KAAEIOTE €0€ig va TTANPWOETE O€ TIEPITITWON {NMIAg
07O AGPUAIGUEVO OXNHA.

Katoikia
H kUpia pévipn katoikia oag otnv EAAGSa.

Ao@aAiopévo oxnua

To 6xnua TTou avrkel o adeI0BOTNEVN ETAIPEIQ EVOIKIAONG ) O€ ETAIPEIQ TTOU TNV EKTTPOCWTTEN, JE TNV OTTOIa £XETE
guvayel guyBoéAaio evoikioong BAcel TOu OTTOIOU TO OXNMUA TTPETTEL:

- va gival péxpr 10 eTwv

- va PNV €Xel Tavw a1mo 9 kabiopara cuptrepIAapfavouévou Tou 0dnyou

- va pnv o0dnynBei ekT6G dNUOCIWV dPOHWY

- va Pnv gival camper, TpOXO0TTITO, OXNHa dNUOCIiag XPrOEWS, TTOUAJOVAKI, HOTOCUKAETA 1) HOTOTTOSAAOTO

- va éxel agia ayopdg piIkpdTEPN Twv € 70,000

Aoc@aAioTikh ETaipeia
AGA International S.A., urrokatdatnua EAAGSOG.

ZeUyog N O€T
AVTIKEIUEVO TTPOCWTTIKAG IS10KTNOIAg TTOU €ival avaTTdoTIACTA 1) UTTOPE va €X0uV gviaia Xprian.

Mepiodog acpdAiong
H k&Auwn yia 6Aa Ta TTapapTApaTa eKivael ue Tnv évapén Tng TepI6Sou evoikiaong kal Afjyel ue Tnv Afgn Ing
mEPI6SOU EVOIKiOONG TTOU avaypa@eTal 0To aoPaAIoTpIo cupuBdAaio oag.

MpoowTikd xpARpaTa
Xprnuata , emMTAYEG, TAXUBPOMIKEG Kal GAAEG EVTOAEG TTANPWHNAG, YPOUHATOONUA VEOG KUKAOPOPIAG, TAXUBPOMIKEG Kal
TagIDIWTIKEG ETMITAYEG, KOUTTOVIA ) BEATIO TTOU €X0OUV VOMIoUaTIK agia, €101TApIa e10630U Kal €IGITAPIA TagIdIoU

MpoowiknA 1310KTNCia
O pouxioudg oag Kal kGBe gag atrookeur (CUPTTEPIAGUBAVOUEVOU TOU TTEPIEXOUEVOU TNG) KABWG ETTIONG Ta TILOA®H
Kal To diaBatrplo.

Mepiodog evoikiaong

OI nuepopnVieg yia TIG oTToieg £XETE KAVEI KPATNON EVOIKIOONG TOU 0T QAAIOCMEVOU OXAHMOTOG TTOU UTTOpoUV va
emBeRaiwbolv ammd 1o cupPOAalo evoikiaong.

-Oa gioTe KaAuppévol pévo edv gioTe peTagl 21 kal 74 €TWv TNV NUEpounvia ékdoong Tou cupBoAaiou

-Tagidia TTou Ba Slapkégouv TTavw atrd 62 nuépeg dev KAAUTITOVTAL.

Kdtoikog EAAGSag
To dropo T1Tou o TéTToG dlapovg Tou gival aTnv EAAGDa kal dev €xel dlapegivel aTo eEWTEPIKS yia JIGOTNUA PEYAAUTEPO



TWV 6 uNVWV 10 £T0G TTPIV TNV £€KB0CN TNG ACPAAICNG.

TipaAen

DWTOYPAPIKEG PNXAVEG, TNAETTIKOIVWVIOKOG, OTITIKOAOUGTIKOG, NAEKTPOVIKOG, KOI OTEPEOPWVIKOG €COTTAIONOG Kal Ta
avTioTolxa ageooudp Kal avaAwoihd Toug, KoopAuaTta, poAdyid, avTikeg, OVTIKEIMEVA TTOU €ival @TIQyUEVA 1 TToU
TTepIEXOUV TTOAUTIHG HETAAAA/AIBOI 1) NuI-TTOAUTIHG pETaAAa/AiBol, TTOAUTIHOI AiBOI, avTIKEiEVa aTTd 1) TTOU TTEPIEXOUV
Xpuoo, acnul i GAAa TToAUTIHG PETAAAQ, YOUVEG, KuaAia, METAEIO Kal OpWHOTA, NAEKTPOVIKOG UTTOAOYIOTHG, Traixvidla
NAEKTPOVIKOU UTTOAOYIOTH, NAEKTPOVIKG TTaiXVidia, TnAedpacn, fax kal TnAépwvo (kal kivnté TnAépwvo), MP3 players,
PDA, CD, mini disc, DVD, kao£Teg, Kal KAOETEG XOU.

Epeig, eudg, pag
H Mondial Assistance Services Hellas trou diaxeipifeTal kai TTANPWVEl ATTAITACEIG YIa Aoyapiacud TNg AG@AAIOTIKAG
Etaipeiag.

Eosig, e0dg, oag, aoc@aAi{opevog
Kd&Be aTtopo 1Tou avagépeTal GTo GUUBOAQIO, TTOU €XEl TO DIKAIWUA VO 0dnNyroEl TO ACQAAITHEVO OXNHA KAl TTOU EXEI
TIANPWOEI TA AVTIOTOIXO GCQAAICTPA.

FENIKEZ EZAIPEZEIZ

O1 e€aipéaeig TTou akoAouBoUv IoxUouV yia 6Ao To cupRoAaio:

Agv Ba KaAUWouPE OTTOIOBATTOTE ATTAITNON TTOU TTPOKUTITEN 1] TTEPIAAUBAVEI TO TTOPAKATW:

1. Zxenkd dedouéva Ta oToia yvwpilate TpIv TNV vapen Tou TagIdIol 0ag, EKTOG EQV CUHPWVIOANE YPATITWG OTI

Ba Ta ammodexBoue.

Mpageig TToAépou(knpuyPEVO R akAPUKTO), EIGBOAN, EVOTTAEG OUYKPOUTEIG, EUPUAIOUG TTOAEPOUG, ETTAVACTACTEIG,

QAVATAPAXES, ECEYEPTEIG, AVTAPOIEG, TPOUOKPATIKEG EVEPYEIEG, OTTAQ PAJIKAG KATAOTPOPNG.

Emdnuieg ) mavdnuieg.

Mn TApnon Twv kavévwv i CUPBOUAWY OTTOINOBATIOTE KPATIKAG i GAANG eTTioNUNG apxng

gupTtrepiAapBavopévou Tou YTroupyeiou EEwTePIKWY KaTd TNV TTEPIOdO TNG A0PAAIoNG.

Katdoxeon, mapakpdtnon r KataoTpo®n ) {nuId OTn TTEPIOUCIA GAG aTTO OTTOIAdNTIOTE apyr) i TEAwvEIO.

loviCouoa akTtivoBoAia rj padievepyry JOAUVGN aTTé TTUPNVIKA KAUGCIPA 1) TTupnVvikd atréBAnTa i otroladATToTe

emidpaon a1md TTUPNVIKS £EOTTAIGUO.

MeTaBoAég oTig TIHEG GuVAAAGypaTOG.

H kakn Aeimoupyia i} uTrévoia KaKAG AeiIToupyiag r aduvapia Aeitoupyiag oTroloudnTroTe €EOTTAIGHOU A

AoylopIKoU, €iTe AVAKEl O€ OOG EiTE OXI, VO avayvwpPioEl 1] va EpUNVEUCEI CWOTAE OTTOINBHTTOTE NUEPOMNVIA WG TNV

TTPAYMATIKN) I} OWOTA NUEPOMNVIA, i} va CUVEXIZEI VO AEITOUPYEI CWOTA PETA TNV NUEPOMNVIA QUTH.

9. Edv evepyeite pe TAPAVOUO TPOTTO i hE BOAO.

10. Omroiadnmrote Znpia TTPOKARBNKE Gueoa I EUPETA aTTd GUPRAY yia TO OTToio aTraiTeiTal atTolnyiwaen, dTTwG yia
TTaPAdEIyHa TNV ATTWAEIQ OTTOS0X WV, EKTOG £GV dIATUTTWVETAI dIAQOPOTTOINCN GTO CUMBOAAIO.

11. Kaipikd @aivoueva, Quaikr KataoTpodr fi avwTépa Bia. OAeG O PUOIKEG KATAOTPOYEG (XWPIG TTEPIOPITHS) OTTWG
o€Iopoi, TTaAIpPOIKa KUpaTa, avepooTpoRIAol, Katalyideg, EKPAEEIG NPaIoTEIWY, TTANUPUPEG, KATT.

12. Znuia ouveteia XpAong i £YXUong QapUAKwY (eKTOG Gv 50800V e guvTayn 1aTPOU) , GAKOONIGUO, WEBN 1] GAAN
Kataypnon.

13. Znuid TTou KOAUTITETAI ATTO TO CUMBOAQIO EVOIKIAONG TOU O @AAITHEVOU OXAUATOG.

©ON oo AW N

OPOI KAI MPOYMNOGEZEIX

O1 TTapakdTw TTPoUTToBEaEIS IoYUOoUV yia 6o To cupBoAaio oag. MNapakaAoupe diIaBAOTE TIG TIPOTEKTIKA yiaT

atrodnuiwon diveTal Ovo £4v IGXUOUV OAA TA TTAPAKATW:
EioTe kaToikog EANGDQG.

2. MMaipvete AOYIKA PETPO VIO VO TIPOCTOTEUETE TO ACQAAICUEVO OXNHA KAl TNV TTEQIOUTIA Oag EVAVTl ATUXUATOG,
TpaupaTiopoU Kal {nuiag Kal va evePYrOoETE OTTWG Ba evepyoloaTe €Gv SV NOACTAV A0QAAICUEVOI Kal va
€AQXIOTOTTOIEITE TUXOV ATTAITAOEIG aTrolnpiwong.

3. To oupBdAaio oag sival o€ I0XU.

4. AmodéxeoTe OTI dev Ba yivel ETTEKTAON TNG TIEPIOBOU AOPANIONG: EAV TO APXIKO GUHBOAQIO Kal OTTOIAdTIOTE
eTéKTAON £XEI ANEel, EeTTEpVAEl TIG B2 NUEPEG 1 yvwpileTe 6T Ba aTTAITACETE aTTO{NUiwonN.

5. TMpémel va emKoIvwvrAoETE padi Jag TO GUVTOUGTEPO KAl VO HOG EVIUEPWOETE VIO OAEG TIG AETITOUEPEIEG TTOU
pTTOopoUV va 0dnyrnoouv o€ atraitTnon atrodnpiwong Kal va pog dWoeTe OAEG TIG TTANPo@opieg TTou Ba {NTHOOUE.
AloBd&oTe TO TTOPAPTNMA «ATTAITNON ATTONMIWONGY YIa TTEPICCOTEPEG TTANPOPOPIEG.

6. AmodéxeaTte 0T dev yivovTtal HETABOAEG GTOUG GPOUG Kal TIPOUTTOBECEIG TOU GUpBOAdiou, EKTOG EGv oOg TO
ETMIRERAILVOUNE YPATITWG.

7. Aev €ioTe:20 €TWV ] HIKPOTEPOI Kal 75 £TWV 1] AVw OTaV £KOOBNKE To GUPBOAaIO.

"Exoupe 10 SiKaiwpa va rpofoupe oTa akéAouba

1. N akupwoouue To GUURBOAAIO £V BEV HOG EVNUEPWOETE VIO KATIOIO OXETIKO YEYOVOG | GV MO TTEITE KATI TO
oT110i0 &gV gival aAnBEG Kal To oTToio Ba eTTnpéade TNV aTTOPACN Hag yia TNV atmodoxn fj dpvnon Tng amaitnong
oag. OAa 1a ao@aAigTpa Ba oag MOTPAPOUV Kal avAAoya Twv TTEPICTATEWY UTTOPET VA ava@EPOUNE TO CUNRAV
oTnNV aCTUVOMiIa.



Na akupwooupe To GUPBOAQIO KOl VO NV ETTIOTPEWOUNE Ta aoQANICTPA €AV UTTAPEEI aTTaiTnan pe OOAo.

2’ QuTA TNV TTEPITITWON EVOEXETAI VA AVAPEPOUNE TO CUNPBAV OTNV a0TUVOUIa.

Na kaAUyoupe povo €0dg yia TNV TTEPIOdO evoikiaong Kal va pnv ekdwaooupe oupuBoAaio £av n TTePiodog

evoikiaang oag £xel AdN EeKIvAOEl.

Na avaAdpoupe Kai va SIoXEIPIOTOUNE Yia Aoyapiacud oag, OTToIadNTIOTE aTTaiTnoN atrolnuiwong TTou

TTPOKUTITEl aTTd TO TTaPdV SUUBOAaIO.

Na Tpofouue o€ vopuikég diadikaaoieg €€ ovopaT oag (aAAG ue SIkG pag £€0da) kai va {NTHOOUNE aTrd €0GG Va

Hag SWOETE TTANPOYPOPIEG KAI VO CUUTTANPWOETE OTTOIOOATIOTE POPUa TTou Ba pag Bonbrogl va avakTAoOUUE

oTToI0dNTToTE £€§080 £XOUME TTANPWAEI YIa TO TTAPOV CUMPBOAAIO.

6. Na oag emoTPEWOUNE TO A0PANIOTPA HOVO €AV KPIVETE OTI TO GUPRBOAAIO eV KAAUTITEN TIG AVAYKEG OOG KAl £XETE
ETTIKOIVWVAOEI padi Mag eviog 14 nuepwv atod Tnv €kdoaon Tou cupfBoAaiou. Oa eTravakTriooups OAa Ta £€0da
TTOU €XETE KAVEI €AV EXETE TAGIOEWEI ) €GV OKOTTEUETE 1 av EXETE BN OTTAITACEI ATTOdNUiWwaoN.

7. Na pnv TANpWwooUpE Kapid amaitnon yia £€€oda TTou KAAUTITOVTal OTTO GAAN A0QAAEID. & QUTEG TIG TTEQITITWOEIG
Ba atrolnuIWCoUpE HOVO TOo PEPIDIO TTOU avaloyei o€ ENAG.

8. Edv akupwoeTe 1| YeitwoeTe TNV TEPiodo evoikiaong. OAeg ol TTapepXOpEVES KOAUWEIG Ba aKUpwBOUV Xwpig va
yivel eTToTPo®r acPaAioTpwV.

9. Na {njooupe ato £€0GG VO MOG ETTIOTPEYPETE OTTOIOBATIOTE TTOCO £XOUME TIANPWOEI KOl TO OTT0I0 SV KAAUTITETAI

aTtod 1o TTapov cuuBoAaio.

o > 0N

ANAITHZH ANMOZHMIQZHZ

MNa va arraitioeTe amodnuiwaon emkoivwvroTe padi pag oto +30 211 10 99894 A ypatmTwg oTn dievBuvon: Mondial
Assistance Services Hellas, Mpepetrg 10, Ayiog AnuATpiog, 17342, ABAva, EAAGDa.

Oa TTPETTEI VO GUVEPYAOTEITE TTARPWG Padi MAg KAl VO MAG OTEIAETE OTTOIOOATTOTE £yYpao oag ¢nTnobei yia va
MTTOPECOUNE VA XEIPIGTOUWE TNV aTTaiTNON Gag TO CUVTONATEPO duvaTd. MapakaAoUpE KPATHOETE QWTOTUTTIEG OAWV
TWV EYYPOPWYV TTOU HOG OTEAVETE.

Oa TpéTTel va {NTACETE Kal va AABETE OPICUEVEG TTANPOPOPIES YIA TNV ATTAITNON GOg 600 Ei0TE OTO ECWTEPIKO.
MapakdTw Ba Bpeite pia AioTa Pe Ta £yypa@a TTou Ba XPEIOOTOUHE TTPOKEINEVOU VA DIEKTTEPAIWOOUE TNV ATTAITNON
oag.

e KAOg TrEPITITWON

. To TpwToTUTTO GUUPRSGACIO, GUPPEWVNTIKS EVOIKIAONG Kal TAEIDIWTIKA £yypaga TTOU avaypa@ouyV TIG NUEPOUNVIEG
Kal WPEeG Tagidiou

MpwTtdTuTrEG aTTodEiEEIG Kl AoyaplagpoUg yia OAa Ta £€0da TTou TTPETTEl VA TTANPWOETE

MpwTtéTUTTA TINOASYIO TTOU KAAEIOTE VA TTANPUWOETE

NeTTTOPEPEIEG AAANG AOPAAIONG TTOU £XETE KAl TTOU UTTOPE] VO KAAUTTTEI TIG iBIEG CNMIEG

‘Ooo 10 duvaTdv TTEPICOOTEPA TTOIXKEIA YIO TNV UTTOOTAPIEN TNG ATTAiTNONG OAG.

PwrtoTuTTia TOU JITTAWNATOG 0BRYNONG Tou 0dnyoU TTou 0dnyoUce TO Ao PAAITHEVO XNpa OTav YIVE TO
aruxnua

Atmrolnuiwon ammaAAayng / rpokataBoAng

e Aemrropepr) ava@opd TwV CUVONKWY OXETIKG HE TO CUPBAV(CUUTTEPIAAUBAVOUEVWY GWTOYPAPIWV Kal
BivreookdTTNONG GTAV Eival ATTAPAITNTO)

° IMAARPN oToIxgia OAWV TwV HAPTUPWV Kal £yypagn avapopd atrd autolg oTav gival duvaTov.
NETTTOPEPH AVAPOPA TwV CUVONKWY KATW aTTd TIG OTTOIEG GUVERN TO aTuxnua/ {nuia oTo ac@AAIoHEVO OXNHA,
oupTTEPIAAUBAVOPEVNG Kal TNG YPATITAG SAWONG ATTé TNV AOTUVOIKK i GAAN apuddia apxr.

o Ytoyeypappévn dRAwaon atmodoxng {nuidg

KdaAuyn MpoowTrikAg 1I5310KTNoiag

e Na dnAwbei n kAot A {nuia TNV acTuvopia eviog 24 wpwv até TNV oTIyunA TTou Ba yivel yvwaTA Kal aTTaitnon
avTIypa@ou TNG YPaTTAG dnAwaong atd Tnv acTuvouia

e Ortav 1o0xUel, Ba TTpéTTel €TTioNG va dNAWOCETE TNV KAOTTA 1| {nuia oTov peTagopéa oag i oo {evodoxeio/
dlayeIpIoTr) dlIAPEPITPATOG KAl VO {NTAOTE ypaTrTr) dnAwon

e [pwToTUTTEG OTTOBEIEEIG, KOUTTOVIA, I} GAAG OTTOBEIKTIKA GTOIXEIO ayopdg/IBIOKTNOiag/agiag TNG TTPOCWTTIKAG
1810KTNCIAG TTOU €XEI KAATTEN 1] €XEI UTTOOTEI {nuia

e Na KpATACETE OTTOIAdNTTOTE AVTIKEIUEVO TTOU €XEI UTTOOTEI {nuia O€ TTEPITITWON TTOU XPEIAOTEI va TO EAEYEOUIE.
Edv oag ammolnuIloouyE 1 avTIKATOOTAOOUKE KATTOIO AVTIKEIUEVO, TO OPYXIKO OVTIKEINEVO Ba avrKel O€ EMAG.

. Na aTTOKTAOETE pIa EKTIUNGON ETTIOKEURG YIa OAQ TA AVTIKEIJEVA TTOU £€XOUV UTTOOTEI npia.

NMAPAPTHMA 1- AZOAAIZH AMAAAATHZ

MoTe KaAUTITEOTE
Oa TAnpwooupe £wg To TToo6 Twv € 3,000 cuvoAikd yia TNV atrodnuiwan oTroloodATIOTE aTTaAAaynG A



TTpOKATABOAAG TTOU avagépeTal 0To aoPaAAIoTAPIO GUUBSOAQIO TNG ETAIPEING EVOIKIAOEWS , EQV OTO AG@AAICTHEVO
oxnua £xel TTPOKANBEI ¢nuid, dv eUTTAOKE O€ TpOXaio aTuxnua f edv KAATTEl KaTd TNV TTEPiodo gvoikiaong.

e Amolnuiwon £wg € 3,000 yia Tnv atmaAAayr) / TpokataBoAn TTou ava@épeTal oTo gUPBSOAaIo voikiaong TG
ETAIPEIAG EVOIKIAOEWG

‘Ewg € 600 ot mrepiTwaon {nuIdg aTnv opoen

‘Ewg € 800 o¢ mrepiTTwon {nuidg oTo TTapUTIPI¢, oTa TTapadupa r oTnv yudAivn opo®r

‘Ewg € 500 o€ mepimTwaon ¢nuIdg aTo KATW PEPOG TOU OXHUOTOG

‘Ewg € 100 avd eAaoTikd o€ TTePITITWON ¢nNUIAG TTou Xpelddetal aAAayn ) €wg € 50 avd eAaCTIKO o€ TTEPITITWON
ETTIOKEUNG.

Moéte dev KAAUTITEOTE

OTro1adATTOTE aTTAiTNON aTrodnUiwong yia TNV oTToia dev €XETE AKOAOUBNOEI TOUG OPOUG TOU GUUPWVNTIKOU
gvoikiaong.

OTr0108ATTOTE {NUIA OTO AOPANITHEVO OXNUA TTOU OEV €XETE ONAWCEI KAI ATTODEXTEI YPATITWG (UTTOYPAPOVTAG TV
OrAwan atmodoxng ¢nMIag) Kal yia Tnv oTroia dev euBUVEDTE EOEIG

ZnuI& O0TO ECWTEPIKS XWPO TOU 0T POAIOCHEVOU OXAHOTOG

Mnyxavik BAGBN Tou ao@AAIGHEVOU OXAHOTOG

Na&Bog kauaiyo

DBopd Adyw Xprong

NMapakaAoupe d1aBACTE TIG YEVIKEG E§OIPECEIG, TOUG OPOUG Kal TTPOUTIOBETEIG KAI TO TTAPAPTNHA «ATTAiTHON
atrodnuiwong» TTou gival emiong &v 10X0.

NMAPAPTHMA 2- NPOZQMMIKH IAIOKTHZIA

MoTe KaAUTTTEOTE

Méxpi To T600 Twv € 300 GUVOAIKA yia TNV TIPOCWITIKK IBIOKTNCIa GAG TTOU £XEI UTTOOTEI (NI CUVETTEIQ KAOTTAG A
aTmoTTEIpa KAOTIAG e TTapaBiaon atrd 1o KAEIOwPEVO TTOPT PTTayad ) KOAUPPEVO aTToBnNKEUTIKG XWPO A VIOUAATTAKI
€VTOG TOU Ao @AAIoUEVOU OXAHATOG, KATG TNV JIAPKEID TNG TTEPIGSOU gvolkiaong.

To 6pio kdAuwng ava avTikeipevo, elyog N OET avTiKEINEVWY eival € 150.
Oa xpelaoTOUPE TNV TIPWTATUTIN aTTEdEIEN ayopdg, aTTodeIgn IO10KTNCIOG f AGQAAIGTIKA ATTOTIUNGON TWV AVTIKEIEVWY
yla Twv oTToiwyv ¢nTdTe atTonuiwon.

Znueiwon

Oa eivai dIKr pog améeacn va TTANPWOOUUE:

- EiTe TO0 KOOTOG ETTIOKEUNG TWV AVTIKEIUEVWY TAG

- EiTe va avTIKATAOTHOOUPE TA AVTIKEIMEVA OOG HE TTOPOHUOIA AVTIKEINEVA

- EiTe T0 K6OTOG AVTIKATACTAONG TWV QVTIKEIMEVWY OAG, HETA TNV aPaipeon TTogou yia TTaAaidTnTa A @Bopda atmod
Xpnon.

MoTe dev KAAUTITEOTE

MNa TepIoodTEPQ AVTIKEIHEVA €QV TTPOKEITAI YIa {EUYOG 1| OET.

Moad peyaAuTepo Twv € 50 yia Katvo, aAKoOA KaBwG Kal apwuaTa.

Opauvon R ¢nuId o¢:

ECotrAioud oTrop evw xpnoiygoTroleital, e08paucTa aVTIKEINEVA, KIVNUATOYPAPIKO/BIVTEOOKOTTIKG EEOTTAIOUO,
NAEKTPOVIKO UTTOAOYIOTH, TNAEOpaon,fax kal eE0TTAIOUO THAEPWVOU.

Znuia ouvétrela Tou KAipaTog, TraAaidTnTag i @Bopdg atd xpron, Yeiwaon agiag, diadikacia kabapiopoU, oKWwPoug i
TapdaoiTa.

To k6oTOG avTIKATACTAONG A ETTIOKEUNG TEXVNTIG 0B0VTOOTOIXIAG.

ATraitnon armodnuiwong yia Tapatmdvw atré éva Kivnto TNAEQPWVO avd ao@aNI{OuEVO.

AvTikeiyeva yia Ta oTToia dev dUVAOTE va TTPOCKOMICETE ATTABEIEN ayopdg

KAoT1 A {nuid oTa TTapaKATW:

- Taivieg, KOOETEG, TTAIXVIOIO NAEKTPOVIKWY UTTOAOYIOTWY, NAEKTPOVIKA TraiXvidia,mini disc, DVD, BIVIEOKOOETEG,
HOoVAdEG eyypa@ng dedoPEVWY, EKTOG €AV gival TTPO-NXOYypa@nuéva auBevTiKG OTTOTE G QUTH Tn TTEPITITWON Ba
TTANPWOOUNE £WG TO KOOTOG AVTIKATACTACNG.

- Epmropeupata mou @BeipovTal, PTToukaAia i XApTIVa KOUTIA KaBwG Kal KEBe ¢nuia Trou TTpokaAeital atré autd i ammd
TO TTEPIEXOUEVO TOUG.

- ®akoUg ETTAPNG, EKTOG JETA OTTO QWTIA i KAOTTH.

-OpoAoya, TiTAol HETOXWY, EYYUATEIG i oTToI0dTTOTE AAAO £yypago.

- MpoowTmikd avTIKeipeva KTOG €AV BpiokovTal O€ KAEIBWUEVO TTOPT-UTTAYAd i} KOAUPPEVO aTTOBNKEUTIKO XWPO ) OTO
VTOUAQTTAKI O€ Jn EYQAVEG ONUEIO TOU ATQAAITHEVOU OXAHATOG

- MpoowTTIK& XpAuaTa

MapakaAoUpe B1ABAOCTE TIG YEVIKEG ESAIPETEIG, TOUG OPOUG KAl TTPOUTTOBECEIG KAl TO TTAPAPTNHA «ATTAiTNON

atrodnuiwong» Tou givai emiong ev 10X0.

To ac@ahioTiké TTpoypappa Car Trawler Ao@daiion AtraAAayrig ac@aAi¢etal ammo Tnv AGA International S.A.,
uttokatdotnua EAAGSoG: Mpepethg 10, 17342 Ayiog AnunTpiog, ABriva. www.mondial-assistance.gr
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Excess / Deposit Reimbursement Insurance

For immediate assistance, for events covered by this insurance policy please contact us at +30 211 10 99894

For information regarding covers please contact:
The Travel Insurance Customer Service Department, 10 Premetis str., 17342 Agios Dimitrios, Athens.
Tel: + 30 210 99 88 100 Monday-Friday 9am-5pm(except legal holidays) Fax: +30 210 99 43 053
e-mail: ctcdw@mondial-assistance.gr

SUMMARY OF COVER
Cover Limit(Up to)
Excess / Deposit reimbursement € 3.000 each claim and during the entire rental period
Including:
Roof €600
Windows, windscreen or sunroof glass € 800
Undercarriage €500
Tyres € 100/tyre for replacement or € 50/tyre for repair
Personal possessions € 300 each claim and during the entire rental period

IMPORTANT INFORMATION

Thank you for taking out rental car Collision Damage Waiver Insurance with us.
Your policy schedule shows the people who are covered and any special terms or conditions that may apply.

It is very important that you read the whole policy before you travel and make sure you understand exactly what is
and is not covered and what to do if you need to claim.

If you need to contact us, please call +30 211 10 99894 or send us an email ctcdw@mondial-assistance.gr

Insurer
Your Car Trawler Collision Damage Waiver Insurance is underwritten by AGA International S.A. Greek subsidiary.

How your policy works

We will pay for any claim you make which is covered by this policy and happens during the period of insurance.
Unless specifically mentioned the benefits and exclusions within each section, apply in total to all the insured
persons. Your policy does not cover all possible events and expenses.

Telling us about relevant facts

Before you travel you must tell us about anything that may affect your cover. If you are not sure whether something
is relevant, you must tell us anyway. If you do not tell us about something that may be relevant, your cover may be
refused and we may not cover any related claims.

Cancellation rights

If your cover does not meet your requirements, please notify us within 14 days of receiving your policy schedule for
a refund of your premium. If during this 14 day period you have travelled, made a claim or intend to make a claim
then we can recover all costs that you have used for those services.

Please note that your cancellation rights are no longer valid after this initial 14 day period and there is no provision
for refund.

Data protection

The personal data provided on the application for, or the modification of, an insurance policy, are processed by the
Insurer for entering into and executing insurance agreements and managing the ensuing relations, which includes
preventing and combating fraud and activities aimed at extending the customer base.

Processing of personal data is governed by the law. This code of conduct describes the rights and obligations of the
parties when processing data.

The Insurer provides the handling of claims arising from this insurance and can ask for data from the person
insured.




Governing law

This Contract is regulated, interpreted and is in effect according to the Greek legislation. The Greek version of the
Terms, Conditions and Table of Covers, supersedes any version in other languages. In the event of conflict between
the Insurer and the Insured as for the interpretation of the Contract, the conflict will be resolved by the competent
courts of Greece in Athens. Enquiries or complaints must be made first and foremost to the Quality Control
Administration of the Insurer.

DEFINITION OF WORDS

When the following words and phrases appear in the policy document or policy schedule, they have the meanings
given below.

Area of cover
Worldwide (excluding Afghanistan, Belarus, Cuba, Congo, Iran, Iraq, lvory Coast, Liberia, North Korea, Burma,
Sudan and Zimbabwe).

Damage
Damage to the insured vehicle caused by fire, vandalism, accident or theft during your rental period.

Excess / Deposit
The amount stated in the rental agreement that you are responsible for in the event of damage to the insured
vehicle.

Home
Your usual permanent place of residence in Greece.

Insured vehicle

The vehicle owned by a licensed rental company or agency or representative company, which you have agreed to
hire from them according to the terms of your rental agreement. The vehicle must:

* be no more than 10 years old;

» have no more than 9 seats(including the driver’'s seat);

* not be driven off a Public Highway;

* not be a motor home, campervan, commercial vehicle, minibus, motorcycle or moped;

* have a retail purchase price of less than € 70,000.

Insurer
AGA International S.A., Greek Branch.

Pair or set
A number of items of personal possessions that belong together or can be used together.

Period of insurance
The cover for all sections starts at the beginning of your rental period and finishes at the end of your rental period
which is indicated on the policy.

Personal money
Cash, cheques, postal and money orders, current postage stamps, travellers’ cheques, coupons or vouchers which
have a monetary value, admission tickets and travel tickets.

Personal possessions
Your clothing and each of your suitcases (including their contents) as well as your valuables and passport.

Rental period

The dates you have arranged to hire the insured vehicle, as confirmed on your rental agreement.
- you will only be covered if you are aged between 21 and 74 at the date your policy was issued.

- a trip which is booked to last longer than 62 days is not covered.

Greek Resident
A person who has their main home in Greece and has not spent more than six months abroad during the year before
the policy was issued.

Valuables

Photographic cameras, telecommunication, audiovisual, electronic and stereo equipment their accessories and
consumables, jewellery, clocks, antiques, items made of or containing precious metals or semi/precious stones,
precious stones, objects made of or that contain gold, silver or other precious metals, furs, binoculars, silks and



perfumes, computer, computer games, electronic games, television, fax and phone equipment (including mobile
phones), MP3 players, PDAs, TVs and CDs, mini discs, DVDs, cartridges, video and audio tapes.

We, our, us
Mondial Assistance Services Hellas which manages the insurance and handles claims on behalf of the insurer.

You, your, person insured
Each person shown on the policy schedule who is authorised to drive the insured vehicle and for whom the
appropriate insurance premium has been paid.

GENERAL EXCLUSIONS

The following exclusions apply to the whole of your policy:

We will not cover you for any claim arising from, or consisting of, the following:
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A relevant fact that you knew about before you travelled, unless we agreed to it in writing.

War, invasion, act of foreign enemy, hostilities, (whether war is declared or not) civil war, civil commotion,
rebellion, revolution, insurrection, military force, coup d’etat, terrorism, weapons of mass destruction.

Any epidemic or pandemic.

You not following any suggestions or recommendations made by any government or other official authority
including the Department of Foreign Affairs during the period of insurance.

Your property being held, taken, destroyed or damaged under the order of any government or custom officials.
lonising radiation or radioactive contamination from nuclear fuel or nuclear waste or any risk from nuclear
equipment.

Any currency exchange rate changes.

The failure or fear of failure or inability of any equipment or any computer program, whether or not you own it, to
recognize or to correctly interpret or process any date as the true or correct date, or to continue to function
correctly beyond that date.

You acting in an illegal or malicious way.

Any loss caused as a direct or indirect result of anything you are claiming for, for example loss of earnings,
unless it says differently in the policy.

Natural Disaster or Force Majeure. All natural destructions (without limitation) caused by such elements as
earthquakes, tidal waves, hurricanes, storms, volcano eruptions, floods etc.

Any damage that occurs as a result of your use of alcohol or drugs (other than drugs prescribed by a medical
practitioner), intoxication or other abuse.

Any damage covered by your vehicle rental agreement.

CONDITIONS

The following conditions apply to the whole of your policy. Please read these carefully as we can only pay your
claim if you meet these:
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You are a Greek resident.

You take reasonable care to protect the insured vehicle and your property against accident, injury and
damage and act as if you are not insured and to minimize any potential claim.

You have a valid policy schedule.

You accept that we will not extend the period of insurance: for single trip cover if the original policy plus any
extensions have either ended, been in force for longer than 62 days or you know you will be making a claim.
You contact us as soon as possible with full details of anything which may result in a claim and give us all the
information we ask for. Please see section “Making a claim” for more information.

You accept that no alterations to the terms and conditions of the policy apply, unless we confirm them in writing
to you.

You are not aged: 20 or under and 75 or over when the policy was issued.

We have the right to do the following

1.
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Cancel the policy if you do not tell us about a relevant fact or if you tell us something that is not true, which
influences our decision as to whether cover can be offered or not. A full premium will be given and depending
on the circumstances we may report the matter to the police.

Cancel the policy and make no payment if you make a fraudulent claim. We may in these instances report the
matter to the police.

Only cover you for the rental period and not issue a policy if you have already started your rental period.
Take over and deal with, in your name, any claim you make under this policy.

Take legal action in your name (but at our expense) and ask you to give us details and fill in any forms, which
will help us to recover any payment we have made under this policy.



6. Only refund or transfer your premium if you decide that the policy does not meet your needs and you have
contacted us within 14 days from the date you receive your policy and policy schedule. If you have travelled,
made a claim or intend to make a claim then we can recover all costs that you have used for those services.

7. Not to pay any claim on this policy for any amounts covered by another insurance. In these circumstances we
will only pay our share of the claim.

8. If you cancel or cut short your rental period: All cover provided will be cancelled without refunding your
premium.

9. Ask you to pay us back any amounts that we have paid to you which are not covered by this policy.

MAKING A CLAIM

To make a claim, phone +30 211 10 99894 or write to: Mondial Assistance Services Hellas, 10 Premetis str. 17342,
Agios Dimitrios, Athens.

It is essential that you fully cooperate with us and send us all the information and documents we ask for so we can
handle your claim quickly. Please keep photocopies of all information you send us.

You will need to obtain some information about your claim while you are away.

Below is a list of the documents we will need in order to deal with your claim.

For all claims

Your original policy schedule, rental agreement and travel documents showing the dates and times of travel.
Original receipts and accounts for all expenses you have to pay.

Original bills or invoices you are asked to pay.

Details of any other insurance you may have that may cover the same loss.

As much evidence as possible to support your claim.

A copy of driving license of the person driving the insured vehicle at the time of the accident.

Excess / Deposit reimbursement

. Detailed account of the circumstances surrounding the event (including photographs and video evidence if this
applies)

. Full details of any witnesses, providing written statements where available.

. Detailed account of the circumstances that led to the accident/ damage to the insured vehicle, including where
appropriate a written police report.

e Asigned confirmation of acceptance of the damage

Personal possessions

. Report the theft or damage to the police within 24 hours of discovery and ask them for a written police report.

. If appropriate, you should also report the theft or damage to your courier or hotel/ apartment manager and ask
for a written report.

. Original receipts, vouchers, or other suitable evidence of purchase/ownership/ value for stolen or damaged
personal possessions.

. Keep any damaged items as we may need to inspect them. If we make a payment, or we replace an item, the
item will then belong to us.

. Obtain an estimate for repair for all damaged items.

SECTION 1- DAMAGE EXCESS REIMBURSEMENT

What you are covered for

We will pay up to € 3,000 in total for the reimbursement of the excess / deposit mentioned on the insurance cover of

the insured vehicle, if the insured vehicle is damaged, involved in an accident or stolen during the rental period.

e Up to € 3,000 for reimbursement of the accidental damage excess/deposit applied to your vehicle hire
insurance

e Up to € 600 for damage to the roof

e Up to € 800 for damage to the windscreen, windows or sunroof glass

e Up to € 500 for damage to the undercarriage

e Up to € 100 for damage to each tyre that needs replacing or up to € 50 for each tyre that can be repaired.

What you are not covered for

Any claim where you have not followed the terms of your rental agreement.

Any damage to the insured vehicle that you have not declared or confirmed in writing (signed confirmation of
acceptance of the damage) and for which you are not responsible for.

Damage to the insured vehicle’s interior

Mechanical failure of the insured vehicle



Misfuelling
General wear and tear
Please refer to Sections General exclusions, Terms and Conditions and Making a claim that also apply.

SECTION 2- PERSONAL POSSESSIONS

What you are covered for

Up to € 300 in total for your personal possessions damaged following attempted theft or theft with force entry from
the locked boot or covered luggage area or glove box of the insured vehicle, during your rental period.

There is also a single article, pair or set limit of € 150. We will need an original receipt of purchase, proof of
ownership or an insurance valuation for all items claimed for.

Note

It will be our decision to pay either:

- the cost of repairing your items

- to replace your belongings with equivalent items; or

- the cost of replacing your items. An amount for wear, tear and loss of value will be deducted.

What you are not covered for

More than the part of the pair or set

More than € 50 for tobacco, alcohol, fragrances and perfumes.

Breakage of or damage to:

Sports equipment while it is being used, fragile articles, audio, video, computer, television, fax and phone equipment.
Damage due to the climate, wear and tear, loss in value, process of cleaning, moths or vermin.

The cost of replacing or repairing false teeth.

A claim for more than one mobile phone per person insured.

Items for which you are unable to provide a receipt or other proof of purchase

Theft of or damage to the following:

- Films, tapes, cassettes, computer games, electronic games, mini-discs, DVDs, video and audio tapes, cartridges or
discs, unless they were pre-recorded, in which case we will pay up to the replacement cost.

- Goods which deteriorate, bottles or cartons, and any damage caused by these items or their contents.

- Contact or corneal lenses, unless following fire or theft.

- Bonds, share certificates, guarantees or documents of any kind.

- Personal possessions unless they are out of sight in the locked boot or covered luggage area or glove box of the
insured vehicle.

- Personal money.

Please refer to Sections General exclusions, Terms and Conditions and Making a claim that also apply.

Car Trawler Collision Damage Waiver Insurance is underwritten by AGA International S.A., Greek Subsidiary
10 Premetis Str., 17342 Agios Dimitrios, Athens. www.mondial-assistance.gr
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