Car Rental Excess Insurance

Insurance Product Information Document

Company: AWP P&C S.A. - Dutch Branch, trading as Allianz Global Assistance Europe, Corporate
identification No 33094603, is registered at the Dutch Authority for the Financial Markets (AFM) No
12000535 and is authorised by L’Autorité de Contréle Prudentiel et de Résolution (ACPR) in France

Product: Car Trawler car rental excess insurance

This document provides a summary of key information about the insurance product and doesn’t take into consideration your specific
demands and needs. The full terms and conditions are shown on the policy document, which you should read carefully to ensure you
have the cover you need. Full pre-contractual and contractual information are provided in the documents relating to Car Trawler.

What is this type of insurance?

This is a Car rental excess insurance which covers you for payment of excess charged by a Car rental company as well as loss of deposit if
the motor vehicle is accidentally damaged, involved in an accident, stolen, damaged by fire or vandalised during the rental period. The events
covered are described in the policy Terms and Conditions.

l#‘ What is insured? . What is not insured?

v Payment of excess charged by Car Hire Company — Claims where you cannot provide sufficient supporting
Up to ISK 465 000 as reimbursement for the excess evidence.
charged as a result of damage to the hired vehicle or *x More than the maximum benefit limits.
theft of the hired vehicle during the period of hire. % Mis-fuelling, loss of keys, damage to vehicle interior and

v Loss of Deposit — as a result of damage to the hired general wear and tear.
vehicle or theft of the hired vehicle during the period of % Any claim resulting from you not following the terms and
hire. The following are covered: conditions of your hire company’s rental agreement.
v Damage to roof of vehicle — Up to ISK 93 000 % Damage occurring on roads that are not public or not official
v Damage to Windows, Windscreen or glass in the % Any loss that is not directly covered by the terms of the

sunroof — Up to ISK 147 250 policy (such as the cost of recovering the damaged vehicle

v/ Damage to Undercarriage — Up to ISK 77 500 or loss of use of the vehicle).

v/ Damage to Tyres — Up to ISK 23 250 per new tyre or
up to ISK 7 750 to repair each flat tyre.

An excess of ISK 18 500 is applicable for physical damage m Are there any restrictions on cover?
to the rental vehicle while parked.

I Cover is only available to residents of Iceland.

! Arental vehicle which is booked to last longer than 31 days
or the period purchased (whichever is shorter) is not
covered.

! Taxis, driving school vehicles, caravans or other types of
trailers are not covered.

! Vehicles weighing over 3500kg are not covered.

! Mechanical failure of the motor vehicle is not covered.



Where am | covered?

v’ The insurance shall be valid worldwide (excluding Afghanistan, Belarus, Cuba, Congo, Iran, Iraq, Ivory Coast, Liberia, North Korea,
Burma (Myanmar), Sudan and Zimbabwe).

What are my obligations?

To avoid the policy being cancelled and claims being reduced or refused, you must:

When taking out this policy
- Provide the insurer with relevant, true and complete information allowing the insurer to underwrite the policy;
- Provide the insurer with supporting documents when requested;
- Pay the premium in full.

Once the policy is in effect

- The insured must tell the insurer as soon as possible of any changes that arise and that may affect the cover.
In the event of a claim
- The insured must contact the insurer to make the claim immediately after an event arises, in accordance with the terms and
conditions and provide the insurer with all supporting documents enabling them to process the claim;
- Inform the insurer in case of dual insurance and tell the insurer if the insured has received payment from another insurer for all or
part of the claim.

When and how do | pay?

You will need to pay your policy premium in full in order for cover to apply. All cover will end if payment is incomplete or rejected, or if the
policy is cancelled.

The premium can be paid using one of the payment options given to you by the seller of this insurance.

When does the cover start and end?

The start date and end date of your insured car rental is stated on your insurance confirmation.

The cover starts at the beginning of your rental period and finishes at the end of your rental period. All cover ends on the expiry date
shown on your insurance confirmation email.

E How do | cancel the contract?

If you find that your cover does not meet your requirements, please notify agae-travel.support@allianz-assistance.co.uk within 14 days
of receiving your policy schedule.

We will refund your premium unless your rental period has started, you have made a claim, or an incident likely to give rise to a claim
has occurred, in which case no refund will be due.

Please note that your cancellation rights are no longer valid after this initial 14-day period.

Ref: .CTW.1S-11/16
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Privacy Notice

We care about your personal data

AWP P&C S.A. — Dutch Branch (“we, “us” “our”), a part of Allianz Partners SAS, is an authorised
insurance company providing insurance products and services on a cross-border basis. Protecting
your privacy is a top priority for us. This privacy notice explains how and what type of personal data
will be collected, why it is collected and to whom it is shared or disclosed. Please read this notice
carefully.

1. Who is the data controller?

A data controller is the individual or legal person who controls and is responsible to keep and use
personal data in paper or electronic files. We are the data controller for personal data related to
your insurance, as defined by relevant data protection laws and regulation.

2. What personal data will be collected?

We will collect and process the following personal data of you: name, personal ID, address,
residency, date of birth, gender, nationality, telephone number, email address, bank account
details, medical information, passport details, travel location and the results of fraud and sanction
screening.

Medical information is processed when we assist you in case of an admission to hospital, serious
accidents or decease. If it is deemed necessary the assistance team can request personal

data from the insured, family or relevant others. They can provide this information to the people
performing the medical support.

3. How will we obtain and use your personal data?

We will collect and use your personal data that you provide to us and that we receive about you (as
explained below) for a number of purposes and with your express consent unless applicable laws
and regulations do not require us to obtain your express consent, as shown below:

Purpose Your express consent?

Insurance contract administration (e.g., No
quotation, underwriting, claims handling)

To administer debt recoveries No

Statistical analyse and product or service No

improvement

For automated decision making to determine Yes, where needed. However, where we need

the premium based on your age or address to process your personal data in order to

and to make decisions about you using underwrite your insurance and/or process your
computerised technology such as assessing claim we will not obtain your express consent.
which products might be most suitable for you.

Fraud, Money Laundering and Terrorist No
Financing prevention and detection

Meet any legal obligations (e.g., tax, accounting | No
and administrative obligations)

To redistribute risk by means of reinsurance No
and co-insurance

As mentioned above, for the purposes indicated above, we will process personal data we receive
about you from public databases, third parties such as brokers and business partners, other
insurers, credit reference and fraud prevention agencies, , analytics providers, search information
providers, loss adjustors, surveyors, intermediaries, , delegated authorities, lawyers.

For those purposes indicated above where we have indicated that we do not require your express

consent, we will process your personal data based on our legitimate interests and/or to comply with
our legal obligations. For example if processing is necessary:

For the performance of a contract or if you request the processing in order to enter into the
contract;

For the protection of your vital interests or the vital interests of another natural person

To comply with a legal obligation to which you are subject

For the public interest or in the exercise of official authority of us; and

For the legitimate interests of AWP P&C S.A — Dutch Branch or a third party (unless overridden
by your interests, rights or freedoms). If you would like to receive more information refer to
section 9.

We will need your personal data if you would like to purchase our products and services. If you do
not wish to provide this to us, we may not be able to provide the products and services you request,
that you may be interested in, or to tailor our offerings to your particular requirements.

4. Who will have access to your personal data?

We will ensure that your personal data is processed in a manner that is compatible with the
purposes indicated above. For the stated purposes, your personal data may be disclosed to
parties who operate as third party data controllers, such as: Public authorities, other Allianz Group
companies, other insurers, re-insurers, insurance intermediaries/brokers, and banks

For the stated purposes, we may also share your personal data with the parties who operate

as data processors under our instruction, such as: other Allianz Group companies, technical
consultants, experts, lawyers, loss adjustors, repairers, medical doctors; and service companies to
discharge operations (claims, IT, postal, document management).

Finally, we may share your personal data In the event of any contemplated or actual reorganization,
merger, sale, joint venture, assignment, transfer or other disposition of all or any portion of our
business, assets or stock (including in any insolvency or similar proceedings) and to meet any

legal obligation, including to the relevant ombudsman if you make a complaint about the product or
service we have provided to you.

5. Where will my personal data be processed?

Your personal data may be processed both inside and outside of the European Economic Area
(EEA) by the parties specified in section 4 above, subject always to contractual restrictions
regarding confidentiality and security in line with applicable data protection laws and regulations.
We will not disclose your personal data to parties who are not authorized to process them.

Whenever we transfer your personal data for processing outside of the EEA by another Allianz
Group company, we will do so on the basis of Allianz’ approved binding corporate rules known as
the Allianz Privacy Standard (Allianz’ BCR) which establish adequate protection for personal data
and are legally binding on all Allianz Group companies. Allianz’ BCR and the list of Allianz Group
companies that comply with them can be accessed here www.allianz-partners.com/allianz-
partners---binding-corporate-rules-.html Where Allianz’ BCR do not apply, we will instead take
steps to ensure that the transfer of your personal data outside of the EEA receives an adequate
level of protection as it does in the EEA. You can find out what safeguards we rely upon for such
transfers (for example, Standard Contractual Clauses) by contacting us as detailed in section 9
below.

6. What are your rights in respect of your personal data?

Where permitted by applicable law or regulation, you have the right to:

« Access your personal data held about you and to learn the origin of the data, the purposes and
ends of the processing, the details of the data controller(s), the data processor(s) and the parties
to whom the data may be disclosed;

» Withdraw your consent at any time where your personal data is processed with your consent;

» Update or correct your personal data so that it is always accurate;

« Delete your personal data from our records if it is no longer needed for the purposes indicated
above;

» Restrict the processing of your personal data in certain circumstances, for example where
you have contested the accuracy of your personal data, for the period enabling us to verify its
accuracy;

« Obtain your personal data in an electronic format for you or for your new insurer; and

« File a complaint with us and/or the relevant data protection authority.

You may exercise these rights by contacting us as detailed in section 9 below providing your name,

email address, identification, the insurance contract number and purpose of your request.

7. How can you object to the processing of your personal data?

Where permitted by applicable law or regulation, you have the right to object to us processing your
personal data, or tell us to stop processing it (including for purposes of direct marketing). Once you
have informed us of this request, we shall no longer process your personal data unless permitted by
applicable laws and regulations.

You may exercise this right in the same manner as for your other rights indicated in section 6 above.

8. How long do we keep your personal data?

We will retain your personal data for seven years from the date the insurance relationship ends
or from the settlement of the claim or complaint, unless a longer retention period is required or as
permitted by law.

We will not retain your personal data for longer than necessary and we will hold it only for the
purposes for which it was obtained.

9. How can you contact us?
If you have any queries about how we use your personal data, you can contact us by email or post
as follows:

AWP P&C S.A. — Dutch Branch
Data Protection Officer
Postbus 9444

1006 AK Amsterdam

Email: privacy.is@allianz.com

10. How often do we update this privacy notice?

We regularly review this privacy notice. We will ensure the most recent version is available on our
website www.magroup-online.com/CTW/IS/EN/Privacy-Notice.pdf and we will tell you directly
when there’s an important change that may impact you. This privacy notice was last updated on 5th
June 2020.
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CAR TRAWLER
VEHICLE HIRE EXCESS / DEPOSIT REIMBURSEMENT INSURANCE
COVER OVERVIEW P.CTW.IS-11/16

Pertaining to and forming an integral part of the General Conditionsof Insurance and the certificate of insurance of
Allianz Global Assistance Europe.

Place where the damage must be reported: Falck Global Assistance
Box 44024
100 73 Stockholm
Sweden

Tel: +468587 717 21
E-mail: claims.fga@is.falck.com

Category I: Vehicle Hire Excess/Deposit Reimbursement . .
e Sums insured Deductible
The Company insures the following costs up to the maximum . . f or physical damage to the
amounts stated, if these costs are necessary in connection with: (p-p. perinsured period) v ehicle while parked
Paymentof .ex.cess charggd by Car Hire Company ISK 465,000
(subjecttolimits as specified below)
Damage to roof of vehicle ISK....93,000
Damage to Window s, Windscreen or glass in the
sunroof ISK 147,250 ISK 18,500
Damage to Undercarriage ISK 77,500
ISK 23,250 pernewtyre
Damage to Tyres ISK 7,750 forrepairto flat
tyre

Please also referto “Special Exclusions’on Page 5 (Category |, Article 4)

How can we help?

Allianz Global Assistance Europe Allianz Global Assistance Europe
vidskiptaheiti AWP P&C S.A —Dutch er skrdd i Amsterdam

Branch Nr. 33094603

Poeldijkstraat 4

1059 VM Amsterdam

Holland
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® GENERAL PROVISIONS |

In addition to these General Provisions,this insurance shall be gov erned by the category condition.

Please read the following general terms carefully. They provide precise information concerning the rights and obligations, as
well as replies to the questions that mayrise.

Article 1. Definition of terms

The following termsshall have the following meaningsin these policy conditions:

“Company” : AWP P&C S.A. — Dutch Branch, trading asAllianz Global Assistance Europe with officesat Poeldijkstraat 4,
1059 VM Amsterdam, the Netherlands, registered at the Netherlands Authority for the Financial Markets (AFM)
N° 12000535 and inthe Commercial Register Amsterdam N° 33094603

“Insured” : the person stated as driveron the confirmation of booking

“Provider”’ . Falck Global Assistance — Box 44024 — 100 73 Stockholm, Sweden: handlesall claimsarising under
Category | in the name of the Company.

Article 2. Basis of the insurance

The Company only provides cover for the category for which insurance has been taken out asindicated on the cover overview andlor
confirmation of booking. The coverappliesup to the maximumamountstated on the cover overview, with due observance of any stated
maximum period. An insurance policy only applies to the person in whose name ithas been taken out the sumsinsured under these
insurance policies cannot be combined with the sumsinsured under any other policy and the insurance policies are non -transferable.
Stipulationsthat apply to oneinsured person do not necessarily also apply to anotherinsured person, unlessthisis stated explicitly.

Article 3. Validity of the insurance

3.1. Theinsurance policyisonlyvalidifit hasbeen taken out prior to the start d ate of the CarTrawler booking.

3.2. Theinsurance policyisonlyvalidifit hasbeen taken out forthe entire duration of the car hire, specifiedin the car hire agreement.

3.3. The Company only insures persons who, during the validity term of the policy, are recorded in a Icelandic population register as
residing or actually staying inthe place of residence in Iceland, which isalso stated on the certificate of insurance.

3.4. Theinsurance shall not be valid if the Company hasalready informed the insured in the past not to wish to insure him/her. In such
instances, the Company will refund any premium that hasalready been paid at the insured'srequest.

3.5. The categoryshall be gov erned by the General Policy Conditions, unless they are deviated from in the category conditions.

Article 4. Validity term, cov er period
The validity term of the insurance is the number of days the insurance is in effect (maximum 31 days). The validity term isstated on
the booking confirmation. The cover begins on the date specified in the hire agreement and ends when the hired vehicle is retumed.
Should the total duration of the car hire be longer than 31 days, however, or should nodate be scheduledforthe end of the car hire, the
guarantee will end, ipso jure, 31 daysfollowing the beginning of the car hire asindicated on the confirmation of the bookin g.

Article 5. Areain whichtheinsuranceis valid
The insurance shall be valid worldwide (excluding Afghanistan, Belarus, Cuba, Congo, Iran, Iraq, Ivory Coast, Liberia, North Korea, Buma
(Myanmar), Sudan and Zimbabwe).

Article 6. Cancellation and refund of the premium

If you find that your cover doesnot meet your requirements, please notify uswithin 14 daysof receiving your policy schedule. We will
refund your premium unlessyourrental period hasstarted, you have made a claim, oran incident likely to give rise to a claimhas
occurred, in which case no refund will be due. Please note thatyour cancellationrightsare no longervalid after thisinitial 14-day period.
We will not be able to refundany policiesassociated with a cancelled vehicle rental booking after thisinitial 14 day perio d.

Article 7. General obligations in the eventof damage

In the event of damage, the insured or his’/her successors must do the following.

7.1. Fully and truthfully fill out the damage form, sign it and send it, together with the booking confirmation, the original invo ice of the
excess charged by the hirer (or by anotherinsurance company), the police report,a co py of the driving licence of the person driving
the insured vehicle and any other documentsrequested by the Company. The damage form can be obtained fromthe Company or
one of itsagents.

7.2. Do anything possible to limit the damage, follow all the advice givenby the Company, give full cooperation to the Company, and not
do anything that may damage the Company.

7.3. Transferall claimsforreimbursement(up tothe amount of the reimbursement) to the Company. Thisisonly necessary if the Company
has not acquired the rights of the insured by paying the reimbursement. The insured shall submit all the evidence of the above-
mentioned claimsto the Company.

7.4. The insured must submitto the Company the original invoicesof the unforeseen expenses, documentsand/or official certificatesthat
confirm that the damage hashappened and any other documentsthe Company wishesto have provided.

2
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If the insured fails to fulfil the abov e-mentioned obligations, the Company will not pay any reimbursement/payment.
Article 8. Place where the damage must be reported

For Category I: Falck Global Assistance
Box 44024
100 73 Stockholm
Sweden

Tel: +468587 717 21
E-mail: claims.fga@is.falck.com

Article 9. Term within which the damage mustbe reported

If an event forwhich one isinsured occurs, the insured or his’her successor(s) must report thisevent to the Company within the following

term.

9.1. Within 28 daysafterthe end of the validity term.

9.2. If the damage isnotreported to FalckGlobal Assistance in a timely manner, the Company will not pay any reimbursement, unless
the insured or is’/her successor(s) can prove that it was not, within reason, their fault that it was reported late. The right to
reimbursement shall at any rate be cancelledirrevocably if the Company hasnot received the damage report within 180 daysafter
the event at the latest.

9.3. You must assist the Company in obtaining or pursuing a recov ery or contribution from a third party or other insurance
companies by providing all necessary details and completing forms.

Article 10. General exclusions — cancellation of the right to reimbursement

Above and beyondthe exclusionsspecific to each category, coversstated in all categoriesof the insurance doesnotinclude:

10.1 Damage directly or indirectly resulting from acts of war, including armed conflict, civil war, rebellion, internal civil unrest, riots and

mutiny. If the insured incurs damage during the above-mentioned events, which is not related to such events at all, the Company shall

only pay areimbursementif the insured provesthat the damage wasin actual factnot related to such events.

10.2 Damage whichisdirectly orindirectly relatedto or caused by the insured'sparticipation inor the consciousattending of a hijacking,

strike oract of terrorism.

10.3 Damage whichisdirectly orindirectly related to an attachmentand/or confiscation.

10.4 Damage whichisdirectly orindirectly resulting from epidemicsand pandemics.

10.5 Damage whichiscaused by, occursduring or ensuesfrom nuclearreactions, irrespective of how and where the reaction originated.

10.6 Damage whichisthe consequence of participationin orthe committing of an offence or attemptsthereto.

10.7 Damage arisingoutside the area inwhich theinsuranceisvalid, orbeyond the period of validity of the certificate of insurance.

10.8 There isno entitlement to reimbursement if such circumstanceswere known or present at the time when the insurance was taken

outthatit could be reasonably expected that the costswould be incurred.

10.9 The right to payment or damageswith regard to the entire claim shall be cancelledifthe insured or his’her successor(s) have provided

incorrect data or facts.

10.10The right to reimbursement shall only be cancelled with regard to the part of the claim for which the objects and/or documents
requested by the Company have not beenreceived within 180 daysafter the request wasmade.

10.11 Intentional or gross negligence on the part of the insured orthe person interested i n the reimbursement.

10.12 Participation inmisdeeds, rows, fights, dares, participatingin expeditions.

10.13 Use of alcohol orother narcoticsor stimulants, including soft and hard drugs.

10.14 Participating incompetitionsand the preparations, such as training.

10.15 Participating inor preparing for speed, record and reliability testswith motor vehicles.

Article 11. Insured for the samerisk atvarious companies

If, without thisinsurance policy, a claim could be made for a reimbursement or payment pursuant to another insurance policy, law or
provision, whether or not of an earlier date, the present insurance policy shall only be valid in the last instance. In that case only the
damage exceeding the amountwhich could be claimed elsewhere will be eligible for reimbursement.

Article 12. Payment of the reimbursements
The Company shall pay the reimbursementsto the insured, unlesshe/she hasinformed the Company that they should be paidto someone
else. Ifthe insured hasdied, the reimbursementswill be paidto the legal heirs.
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Article 13. Cancellation of rights

If the insured or his’her successorssubmit a claim to the Company, the Company shall respond by rejecting the claim or (offe ring) payment
asfinal settlement. Theinsured'sclaim or his’her successors' shall be cancelled 180daysafterthe Company hasannouncedi tsposition
(rejection or payment), unlessa dispute hasalready been broughtbefore the court.

Article 14. Reclaiming uninsured services and/or costs

Ifthe Company hasagreed to pay a reimbursement for costs and/or servicesincurred/granted by the Company or by one of hisp rovider
and which are not covered by the insurance cover, the Company shall have the right to reclaim the coststhat it hasalready paid orto st
them off against the reimbursementsstill to be paid. The insured are severally liable and under an obligation to pay the claim within 30
days afterwritten notification. In the event of defaultthe Company willengage a debt collection agency.

Article 15. Personal data

15.1. The personal data provided on the application for, orthe modification of, an insurance policy, are processed by the Company
for entering into and executing insurance agreements and managing the ensuing relations, which includes preventing and combating
fraud and activitiesaimed at extending the customerbase.

15.2 Processing of personal data is governed by the law. This code of conduct describes the rights and obligations of the parties
when processing data. The fulltext of the code of conductcan be obtained by contacting Persdnuvernd, Raudararstig 10, 105 Reykjavik
iceland. Telephone number: +354 5109600, Fax number: +354510 9606, Website: www.personuvemd.is

15.3 By orderofthe Company, FalckGlobal Assistance providesthe handling of claimsarising from thisinsurance for category I. If
Falck Global Assistance deemsthisnecessary fora concrete request for help, it can askfor data from the insured.

Article 16. Disputes

16.1 Any disputesarising from this insurance agreement shall be submitted to the competent court, unlessthe partiesagree to another
way to resolve the conflict

16.2 Thisinsurance shall be governed by Icelandic law. Enquiriesor complaintsmust be made first and foremost to the Managing Director
of Falck Global Assistance. If the insured is not satisfied with the handling of a complaint the insured should write to: Fjarmalaeftirlitid
(FME), Hofdatan 2, 105 Reykjavik —Iceland. Tel: +354 520 3700, Fax: +354 5203727, E-mail: urskvatr@fme.is

How can we help?

Allianz Global Assistance Europe Allianz Global Assistance Europe
vidskiptaheiti AWP P&C S.A —Dutch er skrdd i Amsterdam

Branch Nr. 33094603

Poeldijkstraat 4

1059 VM Amsterdam

Holland


http://www.personuvernd.is/
mailto:urskvatr@fme.is

Allianz @)

Global Assistance

® CATEGORY CONDITIONS |

Category |. VEHICLE HIRE EXCESS /DEPOSIT REIMBURSEMENT INSURANCE |
These category conditions shall also be gov erned by the General Provisions, unless they are deviated from in these category
conditions.
Article 1. Nature and scope of the insurance

In the event of damage, the Company will repay theinsured person any excesscharged by the hirer (or by anotherinsurance co mpany).

The insurance actsas a supplementary insurance for hired vehicles.

1.1 The insurance coversthe excess charged as a result of damage to the hired vehicle or theft of the hired vehicle duringthe petiod of
hire. A resulting excessis a precondition forcompensation.

1.2 If the insured damage in accordance with article 1.1. does not amount to the value of the excess, then the Company will pay the
damage, aslong asithasinvolvedan insured event.

Article 2. Deductible
In the event of physical damageto the vehicle while parked, the deductible stated on the cover overview applies.

Article 3. Special obligations in the event of damage

In the event of damageto the hired vehicle dueto external causesortheft of the hired vehiclethe insured shall report thisimmediately to
the local police authorities. If such report isimpossible, the insured must report this at the first possible opportunity. The insured shall
submit a statement of thisreport to the Company.

Article 4. Special exclusions

The coverdoesnotinclude:

4.1 Damage to vehiclesover3.500 kg overall weight.

4.2 Damage to taxisand driving school vehicles.

4.3 Damage to which the insurance provided doesnot require an excess.
4.4 Damage associated with a breach of contract with regard to the car hirer.
4.5 Damage occurring on roadsthat are not public or not official.

4.6 Damage to caravansorothertypesoftrailers.

4.7 Loss of keys

4.8 Theftof article(s) ordamage to article(s) as a result of theft or attempted theft
4.9 Damage to the vehicle’sinterior

4.10 Mechanical failure of theinsured vehicle and associated recovery costs
4.11 Misfuelling

4.12 General wearand tear

Article 5. Caution Clause

The following case isnot eligible for reimbursement

Normal caution:

If the insured (or the person whose assistance the insured is using) has not observed normal caution to prevent damage to the hired
vehicle. Furthermore theinsured should alwayscheckthe hired vehicle uponreceipt to make sure no damageispresent.
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Tilkynning um persénuvernd

Okkur er annt um persénuupplysingar pinar.

AWP P&C S.A. — Dutch Branch (,vid“, ,okkar®, ,okkur®), hluti af Allianz Partners SAS er 16ggilt
tryggingafyrirteeki sem veitir tryggingar a alpjodlegum grundvelli. Vid leggjum hofudahersiu

a ad vernda einkalif pitt. Pessi tilkynning um persénuvernd utskyrir hvernig og hvada
personuupplysingum er safnad, hvers vegna, med hverjum peim er deilt og hverijir sja paer. Lestu

pessa tilkynningu vandlega.

1. Hver er abyrgdaradili gagna?

Abyrgdaradili gagna er einstaklingur eda 6gadili sem stjérnar og ber abyrgd & ad geyma
og nota persénuupplysingar, baedi & pappir og a rafreenu formi. Vid erum abyrgdaradili
peirra persénuupplysinga sem tengjast tryggingunni pinni, eins og skilgreint er i videigandi

gagnaverndarlégum og -reglugerdum.

2. Hvada persénuupplysingum verdur safnad?

Vid séfnum og vinnum Ur eftirfarandi personuupplysingum: Nafni, kennitélu, heimilisfangi,
adsetri, faedingardegi, kyni, pjéderni, simanumeri, netfangi, upplysingum um bankareikninga,
heilsufarsupplysingum, vegabréfsupplysingum, afangastad og nidurstédum ur skimun yfir svik og

refsivert atheefi.

Unnid er Ur heilsufarsupplysingum ef pu parft 4 adstod okkar ad halda vegna sjukrahussinnlagnar,
alvarlegra slysa eda andlats. Teymid sem kemur ad adstodinni kann ad fara fram a
persénuupplysingar fra hinum tryggda, fjdlskyldu eda astvinum ef slikt er tali® naudsynlegt. beim er
heimilt ad koma pessum upplysingum til peirra adila sem ad leeknisadstodinni koma.

3. Hvernig nalgumst vid og notum persénuupplysingar pinar?

Vid s6fnum og notum paer persdnuupplysingar sem pu veitir okkur og okkur berast um pig (eins og
nanar er greint fra hér a eftir) i ymsum tilgangi. Slikt er had sampykki pinu nema gildandi I6g og
reglugerdir geri ekki kréfu um sampykki pitt, eins og synt er hér a eftir:

Tilgangur Krafa um sampykki pitt?

pjonustu

Framkveaemd tryggingasamnings (t.d. tilbod, Nei
undirskrift, drvinnsla a kréfum)

Vegna skuldainnheimtu Nei
Tolfreedilegar greiningar og Urbaetur a voru og Nei

Sjalfvirk akvardanataka til ad akvarda idgjald
med hlidsjén af aldri pinum eda heimilisfangi og
til ad nyta tolvutaekni okkur til adstodar vid ad
meta hvada vorur kunna ad henta pér best.

Ja, par sem pess er porf. Samt sem adur 6flum
vid ekki sampykkis pins i peim tilfellum par sem
vid purfum ad vinna Ur persénuupplysingum
pinum vegna undirskriftar og/eda til ad vinna ar
kréfu pinni.

Til ad koma i veg fyrir svik, peningapveetti
og fjarmdégnun hrydjuverkastarfsemi, og til
greiningar & slikri starfsemi

Nei

Til ad uppfylla lagalegar skuldbindingar
(t.d. vegna skattalegra, bokhaldstengdra og
stjérnunarlegra skuldbindinga)

Nei

Til ad dreifa ahaettu med endurtryggingu og
baktryggingu

Nei

Vid vinnum ar persénuupplysingum pinum sem vid faum ur opinberum gagnagrunnum og fra pridju
adilum a bord vid midlara, vidskiptafélaga, onnur tryggingafélog, lansheefisfyrirtaeki og fyrirtaeki
sem vinna gegn svikastarfsemi, greiningarveitur, upplysingaveitur, tjionamatsmenn, skodunarmenn,
milligdngumenn, yfirvéld sem falin eru tiltekin verkefni (delegated authorities) og I6gmenn eins og
greint er fra hér ad ofan og i peim tilgangi sem tiltekinn er hér ad ofan.

Vid vinnum Ur persénuupplysingum pinum i samraemi vid lbgmeeta hagsmuni okkar og/eda til ad

uppfylla lagalegar skyldur okkar i ofangreindum tilvikum par sem vid hofum tilgreint ad vid krefjumst
ekki sampykkis pins. Til deemis, ef porf er & urvinnslu:

Til uppfyllingar samnings eda ef pu 6skar eftir rvinnslunni til ad gerast adili ad samningnum;

Til ad verja mikilvaega hagsmuni pina eda mikilveega hagsmuni annars einstaklings;

Til ad uppfylla lagalega skuldbindingu sem pu ert adili ad;

i pagu almannahagsmuna eda pegar vid beitum opinberu valdi; og

Vegna I6gmaetra hagsmuna AWP P&C S.A — Dutch Branch eda pridja adila (nema hagsmunir
pinir, réttindi eda frelsi vegi pyngra). Nanari upplysingar eru i kafla 9.

Oskir pu eftir ad kaupa af okkur vérur og pjonustu purfum vid ad fa persénuupplysingar pinar. Viljir
pu ekki veita okkur pessar upplysingar er ekki 6ruggt ad vid getum veitt pér paer vorur og pjénustu
sem pu oskar eftir eda hefur hugsanlega ahuga a. Einnig kann ad vera ad vid getum ekki snidid

pjonustu okkar ad kréfum pinum og éskum.

4. Hver mun hafa adgang ad persénuupplysingum pinum?

Vié munum tryggja ad unnid sé Ur persénuupplysingum pinum eins og samraemist ofangreindum
tilgangi. Samkvaemt ofangreindum tilgangi kunnum vid ad gefa pridju adilum sem starfa sem
abyrgdaradilar gagna upp persénuupplysingar pinar, svo sem: Opinberum yfirvéldum, 68rum
fyrirtaekjum innan Allianz Group, 68rum tryggingafélégum, endurtryggingaradilum, milligénguadilum/

midlurum, og bénkum

Vid kunnum einnig ad deila persénuupplysingum pinum, samkvaemt ofangreindum tilgangi, med
adilum sem starfa sem vinnsluadilar gagna undir leidsdgn okkar, svo sem: Odrum fyrirtaekjum
innan Allianz Group, taeknilegum radgjéfum, sérfreedingum, I6gfraedingum, tjonamatsmoénnum,
vidgerdarmonnum, lzeknum og pjonustufyrirteekjum sem sja um Urvinnslu (bétakrofur, taeknimal,
postlagningu, skjalaumsjon).

AJ lokum kunnum vié ad deila persénuupplysingum pinum ef um er ad raeda fyrirhugada eda
raunverulega endurskipulagningu, samruna, s6lu, samstarfssamning, framsal, flutning eda annars
konar radstafanir & fyrirtaeki okkar, eignum eda hlutafé, ad 6llu leyti eda ad hluta (bar med talid
vegna gjaldprots eda alika medferdar), og til ad uppfylla lagalegar skuldbindingar, par med talid
vid videigandi umbodsmann, ef pu leggur fram kvortun vegna voru eda pjéonustu sem vid hdfum
utvegad pér.

5. Hvar verdur unnid ur personuupplysingum minum?

beir adilar sem tilgreindir eru i kafla 4 hér ad ofan vinna hugsanlega Ur persénuupplysingum pinum
baedi innan og utan Evrépska efnahagssvaedisins (EEA). bad er po avallt had samningsbundnum
takmorkunum hvad vardar trunadarkvadir og 6ryggi i samraemi vid gildandi gagnaverndarldg og
-reglugerdir. Vid munum ekki deila persénuupplysingum pinum med adilum sem hafa ekki heimild til
ad vinna ur peim.

| hvert sinn sem vid flytjum persénuupplysingar pinar Ut fyrir Evrépska efnahagssvaesid til Grvinnslu
af halfu annars fyrirteekis innan Allianz Group gerum vid pad i samreemi vid bindandi reglur innan
Allianz sem kallast personuverndarstadall Allianz (Allianz BCR), sem tryggir videigandi verndun
personuupplysinga og er lagalega bindandi fyrir 6ll fyrirtaeki innan Allianz Group. Haegt er ad sja
Allianz BCR og lista yfir fyrirtaeki innan Allianz Group sem pessi stadall neer yfir hér: www.allianz-
partners.com/allianz-partners---binding-corporate-rules-.html i peim tilvikum sem Allianz
BCR & ekki vid gripum vid til radstafana til ad tryggja ad flutningur persénuupplysinga pinna ut
fyrir Evrépska efnahagssvaedid sé undir fullnaegjandi vernd, sambeerilegt vid pad sem gerist innan
Evrépska efnahagssvaedisins. Pu getur fengid upplysingar um paer varidarradstafanir sem vid
beitum fyrir slikan flutning (til deemis hefébundin samningsakvaedi), med pvi ad hafa samband vid
okkur eins og lyst er i kafla 9 hér & eftir.

6. Hver eru réttindi pin hvad vardar persénuupplysingar pinar?

Svo framarlega sem slikt samraemist gildandi [I6gum eda reglugerdum hefur pu rétt a ad:

» Faadgang ad personuupplysingum pinum og fa upplysingar um hvadan paer koma, i hvada
tilgangi og hvernig peer eru fengnar; fa upplysingar um abyrgdaradila gagna, vinnsluadila gagna
og pa adila sem fa hugsanlega adgang ad gdégnunum;

» Draga sampykki pitt til baka hvenaer sem er ef unnid er Ur persénuupplysingum pinum an pins
sampykkis;

* Uppfeera eda leidrétta persdnuupplysingar pinar svo peer séu avallt réttar;

* Eyda personuupplysingum pinum ar skram okkar ef peirra er ekki lengur porf i peim tilgangi sem
tilgreindur er hér ad ofan;

» Takmarka urvinnslu persénuupplysinga pinna vid akvednar adsteedur, til daemis pegar pu hefur
dregid réttmaeti persénuupplysinga pinna i efa, @ medan pu gefur okkur feeri & ad stadfesta
réttmeeti peirra;

» Fa afrit af persénuupplysingum pinum a rafreenu formi fyrir pig eda nyja tryggingafélagid pitt; og

* Leggja fram kvortun hja okkur og/eda hja videigandi gagnaverndaryfirvaldi.

PU getur nytt pér pessi réttindi med pvi ad hafa samband vid okkur eins og lyst er i kafla 9 hér & eftir

og gefa upp nafn pitt, netfang, audkenni, nimer tryggingasamnings og astsedu beidni pinnar.

7. Hvernig getur pu métmeelt arvinnslu persénuupplysinga pinna?

b hefur rétt & ad métmeela pvi ad vid vinnum Ur persénuupplysingum pinum eda krafist pess ad viéd
haettum arvinnslu peirra (par med talid i markadssetningarskyni), svo framarlega sem slikt er heimilt
samkveemt gildandi I6gum eda reglugerdum. Pegar pu hefur tilkynnt okkur petta munum vié heetta
ad vinna ur persénuupplysingum pinum nema gildandi I6g og reglugerdir heimili okkur ad halda pvi
afram.

bér er heimilt ad nyta pér pennan rétt & sama hatt og énnur réttindi pin, eins og tilgreint er i kafla 6
hér ad ofan.

8. Hve lengi geymum vid persénuupplysingar pinar?

Vid geymum personuupplysingar pinar i sjo ar fra pvi ad tryggingasambandi okkar lykur eda fra pvi
ad uppgjori vegna krofu eda kvortunar lykur, nema lengri geymslutima sé krafist eda gildandi 16g
heimili annad.

Vid geymum personuupplysingar pinar ekki lengur en porf krefur og vid geymum peer eingéngu i
sama tilgangi og peirra var aflad upprunalega.

9. Hvernig getur pu haft samband vid okkur?

Ef pu dskar eftir upplysingum um hvernig vid notum persénuupplysingar pinar getur pu haft
samband vid okkur i tolvupdsti eda med bréfpdsti sem hér segir:

AWP P&C S.A. — Dutch Branch

Data Protection Officer

Postbus 9444

1006 AK Amsterdam

Hollandi

Netfang: privacy.is@allianz.com

10. Hversu oft uppfarum vid pessa tilkynningu um persénuvernd?

Vid endurskodum pessa tilkkynningu um personuvernd reglulega.

Vid munum tryggja ad nyjasta utgafan sé avallt adgengileg a vefsveedi okkar
www.magroup-online.com/CTWY/IS/IS/Privacy-Notice.pdf og vid latum pig vita ef mikilvaegar
breytingar verda sem geta haft ahrif & pig. Pessi tilkynning um persénuvernd var sidast uppfaerd 5.
Juni 2020.
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) CAR TRAWLER ) )
VIDPBOTARTRYGGING/TRYGGINGARGREIDSLUVERND FYRIR BILALEIGUBIL
TRYGGINGARYFIRLIT P.CTW.IS-11/16

Tilheyrir og er 6rjufanlegur pattur af almennum vatryggingarskilmalum og vatryggingarskirteini
Allianz Global Assistance Europe.

Tjonstilkynningar beristtil: Falck Global Assistance
Box 44024
100 73 Stockholm
Svipj6d

Simi: +468587 717 21
Netfang: claims.fga@is.falck.com

I. flokkur: V|ébotartrygbgillglgé}gijgtﬂllngargrelésIuv ernd fyrir Tryggingarfj &rhaedir Eigin ahzetta
Félagio veitir tryggingu fyrir eftirfarandi kostnadarlidi upp ad f 4
tilgreindri hamarksfjarhaed ef peir eru naudsynlegir i tengslum (& hverju vatryggingartimanbili) Vgsﬂf;&rﬁ':g;ﬁ ;5?2mggta
Vid:
Greidsluvegnasjalfsabyrgdar bilaleigufyrirteekis
(med fyrirvaraum takmarkanir sem tilgreindareru hér a ISK 465.000
eftir)
Tjon & paki okuteekis ISK 93.000
Tjon agluggum, framradu eda gleri i séllugu ISK 147.250 ISK  18.500
Tj6n & undirvagni ISK  77.500
ISK  23.250 fyrir hvern nyjan
A b Al hjélbarda
Ti6n ahjolborum ISK  7.750 fyrirvidgerd &
sprungnum hjélbarda

Sja einnig kaflann ,Sérstakar undanpagur*a bladsidu 5 (I. flokkur, 4. gr.)

How can we help?

Allianz Global Assistance Europe Allianz Global Assistance Europe
vidskiptaheiti AWP P&C S.A —Dutch er skrdd i Amsterdam

Branch Nr. 33094603

Poeldijkstraat 4

1059 VM Amsterdam

Holland
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= ALMENN AKV/EDI

Auk pessaraalmennu dkvaedaskal pessi vatrygging falla undir gildissvid skilyrda viokomandi flokks.

Lesid vandlega eftirfarandi almenna skilmala. | peim eru gefnar nakv eemar upplysingar um réttindi og skyldur asamt sv érum
vid spurningum sem kunna ad v akna.

Article 1. Skilgreining hugtaka
[ pessum tryggingaskilmalum er merking eftirfarandi hugtaka sem hér segir:
JFélag” :AWP P&C S.A. — Dutch Branch, sem stundar vidskipti sem Allianz Global Assistance Europe med skrifstofur i

Poeldijkstraat 4, 1059 VM Amsterdam, Hollandi, skrdd hja yfirvaldi hollenska fjarmalamarkadarins ~ nr. 12000535
og i fyrirteeljaskra Amsterdam nr. 33094603

WVatryggdur” :Einstaklingur sem tilgreindur er sem bilstjéri i stadfestingubdkunar

LS0luadili“ :FalckGlobal Assistance — Box 44024 — 100 73 Stockholm, Svipj6d: Medhdndlar allar kriéfur sem lagdar eru fram og
falla undirl. flokk, i nafni félagsins.

Article 2. Grundv 6llur v atryggingarinnar

Félagid veitir eingdngu vatryggingarvernd fyrir pann flokk sem trygging hefur verid tekin fyrir einsog fram kemur i trygging aryfirlitinu ogleda
stadfestingu bokunar. Vatryggingarverndin gildirupp ad hamarksfjarhaed inni sem tilgreind er & tryggingaryfirliinu med tilhlydilegu tillit til
sérhvers hamarkstimabilssem tekid er fram. Vatryggingarsamningur gildireingdnguum pann einstakliing sem hefurtekio tryggi nguna i
sinu nafni: Ekd er haegt ad sameina vatryggingarfjarhaedirnar sem falla undir pessa vatryggingarsamninga vio fjarhaedir sem ew
vatryggdar med einhverjum 68rum samningi og vatryggingarsamningamir eru ekki framseljanlegir. Skilmalar sem gilda um einn
vatryggdan einstaking gildaekk endilega um annan vatryggdan einstakiingnema pad sé tekid skyrt fram.

Article 3. Gildistimi v atryggingarinnar

3.1. Vatryggingarsamningurinn ereingdngugildur ef hann hefurverid gerdur fyrirupphafsdag CarTrawler-bokunar.

3.2. Vatryggingarsamningurinn er eingongu gildur ef hann hefur verid gerdur fyrir allan bilaleigutimann sem tilgreindur er i
bilaleigusamningnum.

3.3. Félagid tryggir eingdngu einstakinga sem eru skrddir i Pjodskra islands med busetu & Islandi eda dvelja { raun og veru &
busetustadnum & islandi & gildistima samningsins, sem einnig kemurfram & vatryggingarskirteininu.

3.4. Vatryggingin skal ekki gilda ef félagid hefur adurupplyst vatryggdan um ad pad kiési ad neita honum/hennium tryggingu. I slikum
tilvikum mun félagi®, ad beidni hinsvatryggda, endurgreida hvert padidgjald sem pegar hefurverid greitt.

3.5. Tryggingaflokkurinn skal falla undir gildissvid almennu tryggingaskilmalanna nema pegar vikid er fra peim i skilmalum
flokksins.

Article 4. Gildistimi, v atryggingartimabil
Gildistimi vatryggingarinnar er s dagafjoldi sem tryggingin er i gildi (@d hamarki 31 dagur). Gildistiminn er tilgreindur &
békunarstadfestingunni. Vatryggingarverndin tekur gildi & deginum sem tilgreindur er i bilaleigusamningnum og gildistimanum Iykur
pegar bilnum er skilad. Hins vegar, ef heildarleigutiminn er lengri en 31 dagur eda ef engin dagsetning er akvoroud fyrir lok
bilaleigutimans, skal tryggingartimanum ljuka, samkvaeemt |6gum, 31 degi eftir upphaf bilaleigutimans eins og tilgreinter a
boékunarstadfestingunni.

Article 5. Gildissv adi vatryggingarinnar
Vatryggingin skal gilda um allan heim (ad undanskildum eftirfarandi I6ndum: Afganistan, Hvita-Rissland, Kiba, Lydveldid Kongé, iran,
irak, Filabeinsstrondin, Liberia, Nordur-Kérea, Burma (Mjanmar), Sidan og Simbabve).

Article 6. Uppsogn og endurgreidslaidgjalds

Ef pd telurad vatrygginginuppfylli ek kréfur pinar skaltu tilkynna okkur pad innan 14 daga eftirad pu faerd vatryggingary firlitid. Vio
munum endurgreidapéridgjaldid, nema ef leigutimabilid er hafid, pu hefurlagtfram botakr6fu eda upp hefurkomid atviksem erlikegt
til ad leida til bétakrdfu, en i pvi tilvik verdur engin endurgreidsla greidd. Athugadu ad uppsagnarréttur pinn gildirekki eftir petta 14
daga upphafstimabil. Ad 14 daga upphafstimabilinu lidnu getum viéd ekki endurgreitt neinatryggingu sem tengist uppsdgn & békun
bilaleigubils.

Article 7. Almennar skyldur i tj énstilviki

Komi til tjonsskal vatryggdur eda arftakar hanshennar gera eftirfarandi:

7.1. Fylla ut alla tjonstilkkynninguna sannleikanum samkvaemt, undirrita hana og senda asamt bokunarstadfestingunni, upprunalegum
reikningi fyrir greidslu vegna sjalfsabyrgdar leigutakans (eda annars tryggingafélags), 16gregluskyrslu, afriti af okuskirtei ni
Okumannsins sem 6k vatryggda okutaekinu og 6llum 68rum skjolum sem félagid 6skar eftir. Haegt er ad nalgast eydublad fyir
tjonstilkynningu hjafélaginueda umbodsadilum pess.

7.2. Gripatil allra mégulegraradstafanatil adtakmarka tjonio, fara eftir radleggingum félagsins, syna félaginu fulla sam vinnu og ekki gera
neitt sem geeti skadad félagio.

How can we help?

Allianz Global Assistance Europe Allianz Global Assistance Europe
vidskiptaheiti AWP P&C S.A —Dutch er skrdd i Amsterdam

Branch Nr. 33094603

Poeldijkstraat 4

1059 VM Amsterdam

Holland



Allianz @)

Global Assistance

7.3. Senda allar kréfurum endurgreidsiu (upp ad endurgreidsiufjarhaedinni) til félagsins. betta eradeinsnaudsynlegt effélagid hefur ekd
aunnid sér réttindi hins vatryggda med pvi ad greida endurgreidsluna. Vatryggdur skal leggja fram 61l sinnunargdgn vardandi
framangreindar krofur til félagsins.

7.4. Vatryggourskal leggja fram upprunalega reikninga fyrir 6fyrirsiadanlegum atgjéldum, sifél og/eda opinber vottord sem stadfesta ad
tjonid hafi att sérstad og 61l 6nnur skjol til félagsinssem félagio oskar eftir.

Ef v atryggdur uppfyllir ekki framangreindar skyldur mun félagid ekki greida neina endurgreidslu/greidslu.

Article 8. Tjénstilkynningar beristtil:

Fyrir 1. flokk: Falck Global Assistance
Box 44024
100 73 Stockholm
Svipj6d

Simi: +468587 71721
Netfang: claims.fga@is.falck.com

Article 9. Timamork fyrir tjonstilkynningu

Komi til tjénssem vatryggdur er tryggdur fyrir skal hinn vatryggdi eda arftaki/arftakar hans/hennartilkynnatjonstilvikio til félagsinsinnan

eftiffaranditimabils.

9.1. Innan 28 daga eftirad gildistimanum lykur.

9.2. Berist tjonstilkynningin ekki timanlega til Falck Global Assistance mun félagid ekki greida neina endurgre idslu, ad pvi undanskidu
pegarvatryggdur eda arftaki/arftakar hans/hennar geta synt fram &, innan sanngjamra marka, ad tof a tilkynningutjonsinssé ekk af
peirra voldum. | dllum tilvikum fellur rétturinn til endurgreidslu éafturkallanlega dr gildi ef félagid hefur ekiki méttekid tjénstilkynninguna
eigi sidareninnan 180dagaeftirad tjonid & sér stad.

9.3. PuU verdur ad adstoda félagid vid ad afla sér eda saekjast eftir endurgreidsiu eda idgjaldi fra pridja adila eda 68rum
v atryggingafélogum med pviad veita allar naudsynlegar upplysingar og fylla it eydubl6d.

Article 10. Almennar undanpagur — afturkéllun & endurgreidslurétti

Tryggingar sem tilgreindar eru i 6llum flokkum vatryggingarinnar na ekki yfiradrarundanpégur en paer sem eigasérstakiega vi 8 um hvem

flokk og taka eki til:

10.1 Tjonssem rekja méa beint eda 6beint til stridsataka, p.m.t. vopnadra ataka, borgarastyrjaldar, uppreisnar, borgaralegs 6 réa, upppota

og rosta. Ef vatryggour verdur fyrir tjoni medan & framangreindum atvikum stendur, sem tengist peim ekki & nokkurn hatt, skal félagio

adeinsgreida endurgreidslu ef hinnvatryggdi synirfram & ad tjonid tengdist ekki slikum atvikum i raun og veru.

10.2 Tjonssem rekja méa beint eda 6beinttil patttdku eda tjonsaf voldum medvitadrar patttdku hinsvatryggda i flug- eda skipsrani, verkfalli

eda hrydjuverki.

10.3 Tjonssem rekja mé beint edadbeinttill6ggeymsiu ogledaeignaupptoku.

10.4 Tjonssem reka mé beint edadbeinttil farsotta og heimsfaraldra.

10.5 Tjonsafvoldum Karnahvarfa,tjonssem a sér stad vio kjarnahvorf eda er afleiding peirra, an tillitstil pesshvar og hvernig pau atu

upptoksin.

10.6 Tjonssem er afleiding patttoku i afbroti eda tjénsvid framkvaemd afbrotseda tilraun til ad fremjaafbrot.

10.7 Tjonssem & sér stad utan gildissveedisvatryggingarinnar eda tjonssem & sér stad utan gildistima vatryggingarskirteinisins.

10.8 Ef slikar kingumstaedur, sem edlilegt er ad vaenta ad myndu stofna til kostnadar, voru pekktar eda fyrirhendi pegar vatryggingin var

tekin fellur rétturinn til endurgreidsiu nidur.

10.9 Rétturinn til greidslu eda skadabo6taad pvi ervardar kiéfuna i heild skal fallanidur ef hinn vatryggdi edaarftaki/arf takar hans/hennar

hafa veitt rangar upplysingar eda mélavext.

10.10 Rétturinn tilendurgreidslu verdur adeins afturkalladur ad pvi ervardar pann hluta kréfunnar sem umbednir hlutir og/edasijél eiga
vid um ef peirhafa ek borist félaginu innan 180 daga eftirad 6skad var eftir peim.

10.11 Vitaverdsgaleysiseda vanraekslu af dsettu radi af halfu hinsvatryggda eda hlutadeigandi adila i endurgreidsiunni.

10.12 batttoku i misgjordum, rifrildum, slagsmalum, askorunum eda patttéku i leiddngrum.

10.13 Afengisnotkunar eda notkunar annarra vimuefnaeda érvandi efna, p.m.t veegra og hardra fikniefna.

10.14 batttoku i keppnum og undirbiningsfyrir paer, svo sem pjalfunar.

10.15 patttoku i eda undirbuningsfyrir hrada-, metskrdningar- og areidanleikapréfanira vélkninum dkutaelkjum.

Article 11. begar v atryggt er fyrir sému ahaettu hja mismunandi félégum

Ef haegt erad leggjafram kréfu um endurgreidslu edagreidslu samkveemt 68rum vatryggingarsamningi, logum eda akvaedum fyrir utan
pennan vatryggingarsamning, 6h&8 gildistokutima, skal niverandi vatryggingarsamningur adeinsgilda sem sidasta Grreedi. [ pvi tilvik er
adeinshaegt ad fa endurgreidsiufyrirtjonid sem fer yfir fjarhaedina sem haegt veeri ad krefjast annarsstadar.
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Article 12. Endurgreidslur

Félagid skal greidahinum vatryggda endurgreidslunanema ef hann/hin hefur tilkynnt félaginu ad hin skuli greidd 6drum a éila. Vié andlat
hinsvatryggda greidist endurgreidslan til Idgerfingja hans.

Article 13. Afturkdllun réttinda

Ef vatryggdur eda arftakar hans leggja fram krofu til félagsinsskal félagio bregdast vid kiéfunni med pvi ad hafna hennieda (bjédad il
ad)greida lokabotafjarheed. Afturkallaskal kréfu hinsvatryggda eda arftaka hans180 dogum eftir ad félagid hefurtilkkynnt akvordun dna
(hofnun eda greidslu), ad pvi undanskildu pegar agreiningur hefur pegar verid lagdur fyrirdémstéla.

Article 14. Endurkrafa a 6tryggori pjonustu og/eda kostnadi

Effélagio hefursampykkt ad endurgreidakostnad og/eda pjonustu sem félagid edaeinhver af pjonustuadilum pessstofnadi til / veitti og
sem tryggingaverndin naer ekii yfir hefur félagid heimild til ad endurkrefjast kostnadar sem pad hefur pegar greitt eda jafna hann Gt i
endurgreidslumsem & eftirad greida. Vatryggdurbereinn 4byrgd og er skuldbundinn tilad greida kriéfuna innan 30 daga eftir mottoku
skriflegrar tilkynningar. Komitilvanskila mun félagio leita adstodar innheimtufyrirtaekis.

Article 15. Persénuupplysingar

15.1. Félagid vinnur ar persdbnuupplysingum sem gefnar eru upp & umsdkn um vatryggingarsamning eda vid breytingar 8 honum tl
ad gera samninga og koma vatryggingarsamningum i framkveemd og medhdndla eftirmal peirra, en pad felur m.a. i sér ad koma i veg
fyrirog berjast gegn svikum auk adgerda sem mida ad pvi ad steekka grunn vidskiptavina.

15.2 Vinnsla persdonuupplysinga heyrirundir16g. | pessum sidareglum er réttindum og skyldum samningsadila vid vinnslu upplysinga
lyst. Nalgast ma Ostyttan texta sidareglnanna med pvi ad hafa samband vid Persdnuvernd, Raudararstig 10, 105 Reykjavik, Islandi.
Simanumer: +354 510 9600, bréfasimanumer: +354510 9606, vefsvaedi: www.personuvernd.is

15.3 Samkveemt fyrirmaelum félagsins sér Falck Global Assistance um medhdndlun krafna sem myndast vegna |. flokks. Ef Falck
Global Assistance telur pad naudsynlegtfyrirtiltekna beidni um adstod getur padfarid fram & gogn fra hinum vatryggda.

Article 16. Agreiningur

16.1 Ef upp kemur agreiningur vegnapessa vatryggingarsamnings skal honum visad til par tilbeersd6mst6lsnema malsadilar séu einhuga
um adraleid til ad leysa ar agreiningnum.

16.2 bessi vatrygging skal falla undir gildissvid islenskra laga. Fyrirspurnum eda kvértunum skal i fyrstu beina til framkvee mdastjéra Falck
Global Assistance. Ef hinnvatryggdier ekki satturvid medhondlun kvortunar skal vatryggdur hafa sambandvid: Fjarmalaeftirlitio (FME),
Hofdatani 2, 105 Reykjavik —Islandi. Simi: +354 5203700, fax: +354 5203727, netfang: urskvatr@fme.is
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> SKILMALAR TRYGGINGAFLOKKSINS

Global Assistance

Category I. VIDBOTARTRYGGING/TRYGGINGARGREIDSL UVERND FYRIR BILALEIGUBIL

bessir skilmélar tryggingaflokksins skulu einnig falla undir gildissvid almennu dkveedanna nema pegar vikio er fra peim i
pessum skilmalum tryggingaflokksins.

1. grein. Edli og umfang v atryggingarinnar

[ tjonstilviki endurgreidir félagid tryggda einstakiingnum hverskynsgreidslu vegna sjalfsabyrgdar leigutakans (eda annarstryggingafélags.
Vatryggingin gildir sem vidbotartrygging fyrir leigd 6kutaeki.

1.1 Vatryggingin tekur til greidsina vegna sjalfsdbyrgdar i kjolfar tjons a leigda 6kutaekinu eda pjéfnadar a leigda Okutaekinu &
leigutimabilinu. Sjalfsdbyrgd sem af pessu leidirerforsenda fyrirb6tagreidsiu.

1.2 Eftjonid sem fellurundirtryggingunai samraemi vié grein 1.1 erleegra en uppheed sjalfsabyrgdarinnar greidir félagio sjalfsabyrgdina,
ad pvi gefnu ad tryggdur atburdur hafivaldid pvi.

2.grein. Eigin aheetta
Ef efnislegar skemmdirverda & 6kuteekinu medan pvi erlagt gildir eigin ahaetta sem tilgreind er a tryggingaryfirlitinu.

3.grein. Sérstakar skyldur i tjonstilv iki

Vid tjén & leigdadkuteekinu af ytri orsbkum eda pj6fnad a leigda dkuteekinu skal vatryggdurtilkynna slikt tafarlaust til 16gregluyfirvalda &
stadnum. Ef 6gerlegt erad tilkynna slikt verdur hinn vatryggdi adtilkynnapetta einsfljétt og unnt er. Vatryggour skal leggja fram yfirlysingu
um pessa tilkynningu hja félaginu.

4.grein. Sérstakar undanpagur

Tryggingin gildirekki um:

4.1 Tjon & okuteekjum yfir3.500kg ad heildarpyngd.

4.2 Tjoén aleigubilumog kennslubifreidum.

4.3 Tjon parsem tryggingin krefst ekdd sjalfsabyrgdar.

4.4 Tjontengtsamningsbroti ad pvi ervardarleigutaka bilsins.

4.5 Tjon sem verdura 6drum vegum enalmenningsvegum eda opinberumvegum.
4.6 Tjon ahjélhysum edaannarskonar eftirvognum.

4.7 TyndalyKa.

4.8 Pbjofnad a hlut(um)edatjona hlutlum)vegna pj6fnadar eda tilraunartil pjofnadar.
4.9 Tjonainnrarymiodkuteekisins.

4.10 Vélreena bilun i tryggdaokutaekinu og tengdankostnad vid endurheimt.

4.11 Ranga eldsneytisafyllingu.

4.12 Almenntdlit.

5.grein. Akv eedi um adgat
Ekki erhaegtad krefjast endurgreidslui eftirfarandi tilviki:
Almenn adgat:

Ef vatryggdur (eda s sem hinn vatryggdifaer adstod hja) hefurekki syntalmenna adgat til adkoma i veg fyrirtjén a leigéa
okuteekinu. Enn fremurskal vatryggouravalltyfirfara leigda 6kuteekio vid moéttoku til ad gangaur skugga um ad engar skemmdi rséu fil
stadar.
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