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NEPIAHWH KAAYWEQN

KAAYWEIZ MOTE EOAPMOZETAI ANQTATO OPIO

AkUpwon Tagdlov Npénel va okvpwoete 1o TtafibL oca¢ mpw NV 5000€ ava
avoxwpnon oog. aodaiiopévo

Npéwpn/Kabuaotepnpévn Npénel va teppatioste to tadidt ca¢ vwpitepa n H Twq k6oToug
ermuotpodn anod to Tagist OPYOTEPO ATMO TOV OPXLKO COG TPOYPOUOTIONO KO

TIPETIEL VAL OVOKTH OETE T MPOoOeTa KOoTN peTadopds

ylatnv erotpodr otn natpida oag.

Tuvéxion Tafdlov Ta TafldlwTikd oo oxedla Stakomrovtal, oA €0&ig H Tt kéotoug
ouveyilete to TafidL cag.

NapateTapévn napopovn Ta TafLSLWTIKA oG oXESLA SLAKOTITOVTAL KOl TIPETEL Val

oto Tagidt OVOKTROETE TA TPOCOHETA KOOTN KATOAUMOTOC KO
npocOeta petadopikd KOOTN oToL OTTo Lot UTLOB AN O KaLTE.
Avwtato 6plo amolnpiwong €100 ava npépa éwg kot 10
NUEPEC ava aodaALolEvo.

KaBuotépnon Taldiou Ta taflblwtikd oa¢ oxedia KabuotepolV evOow 250€ ava
Bplokeote oto taidL oag. acpaAlopévo
AvwTtato 6plo anolnuiwong ava 24wpn kabuotépnon:
Huepnolo Oplo xwpic Artodeilelc: 50€
EAdyiotn AnattoUpevn KaBuotépnon: 4 wpeg
Huepriolo Oplo pe Anodeiéelg: 100€
EAdylotn AmattoUpevn KaBuotépnon: 4 wpeg

AnwAeta, Znpia A Koy OL amookevég ocag xadnkov, uméotnoav Inpd K 1000€ ava
AnoocKeuwv eKAAnnoav Katd tn SLapkela tou tagléov cag. acdaliopévo
AvWTOTO OPLO YLOL TO CUVOAO TWV QVTLKELHMEVWY UWPNAAG
aflac: 500€ avda aodaAlopévo

KaBuotépnon ATOGKEL WV H adi¥n twv oamooksvwv ocag¢ Kabuotepel amod 200€ ava
OlEPOTIOPLKA €TOUPEia, etoupeia Kpouallépag ) Ao acdallopévo
TaELOLWTIKO peTadopEa KATA T SLAPKELD TOU TAELSI00
cag.
EAdylotn amattoupevn kobuotépnon: 12 wpeg
Ymo-6plo xwpic amodeielg: 50€
(LoxVEeL povo yLa To e€epXOpeVo TakidL)
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Eneiyovoa KoAgiote va KatafAAETe KOOTN YLOLEMEIYOU OO LATPIKA 1 150.000€ ava
latpwkn /O Sovtiatpiki odovtiatpikn nepiBoAPn evoow Bpiokeote oto TAISL acdaAlopévo
NepiBaAyn cag.
Avwtato uTto-0plo KaAuPng Odovtiatpikn ¢ MepiBaAPng
300€ avda aocdaAlopévo
Enciyovoa Metadopd Anouteiton petadopd KOTOTILV EMELYOVTOC LATPLKOU H T Kéotoug

TEPLOTATLKOU 00 KATA T SLAPKELA TOU Tafdlou oag.
Ymo-oplo Epeuvag kat Atdowong: 1500€ ava dtopo
Kootog kataAUpatog yia  PALKO  TPOowTo/UéENDS
OLKOYEVELQG OTOV TOMOo voonAelag: 50€ ava aodpaliopévo
€WG 7 NUEPEC TO UEYLOTO

Ta avwTEPW amMOTEAOUV HLa oUVTOMN Tieplypadr Twv KaAUPewv Tou TpoodEPovTol OTo TANLCLO TOU
oodaliotnplov cupBolaiou cag. Opol, MPoUTIOBECELG Kal £EOLPECELS LOYUOUV O OAeC TG KOAUWYEL
MopakaAoU e OMWG OVAYVWOETE TIPOOEKTIKA TO AO0DAALOTHPLO CUMPOAALO OAG YLO TNV OAOKANPWHEVN
mAnpodopnon oag. OLopLopol, wg opllovtal OXETIKA oTnV evoTnTa «OpLOOi» TOU TIAPOVTOC, LoXUOUV KOLL YLOL TOU G
opLopol ¢ ou €xouv xpnotpornotnBsl otn «MepiAndn KaAb Pewv» avwtépw.

ITOIXEIA ENIKOINQNIAZ

A THN EZEYNHPETHZH NEAATQN
MopakaAoU e OTWCE EMIKOLVWVN OETE OTO KATWTEPW OTOoLYElaL:

ThAépwvo: (+30) 21099 88 100 (9:00m. - 20:30u. 1 Qpa Kevtpikr ¢ Eupwring (CET), Asutépa - Mapaokeun)
E-mail: kim@ mondial-assistance.gr

A NA YNIOBAAAETE MIA AzZIQZH
MopakaAoU e OTIWCE EMLKOLVWVI OETE OTO KATWTEPW OTOoLYElaL:

TnAédwvo: (+30) 21099 88 141 (24/7)
E-mail: medical@ mondial-assistance.gr
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FENIKOI OPOI

Noiol EIMAZTE

E{poote to EAANVIKO YTTOKATAOTN LA TN G 0.0 aALOTLKN G eTOLpeiag e TNV enwvu pio «<AWP P&C S.A.», n omoia £xel
v €6pa tng oto Saint-Ouen-sur-Seine tn¢ MAAiag. AsLtoupyoU e MionG LE TNV EUTTOPLKN ovopooia «Mondial
Assistance».

H toyu&popuikr pog StebBuvon sivad:
Mpepetig 10, Aylog Anuntplog, Attikn
T.K. 173 42, ABnva

H AWP P&C S.A. — EAANVLKO YTIOKQTAOTN O, TIOU AELTOU PYEL, EVTTPOKELUEVW, UE TNV EUTIOPLKN ovopaoia «Mondial
Assistance», Tuyxavel acpaALoTIKA eTalpeia pe adela Aettou pylag Kot SLavopn G aodaALoTLKWYV TIPOLOVIWY EVTOC
NG EMKPATELOG TNG EAANASaC (066¢ Mpepetng 10, Aytog Anuntplog, 173 42, Attikn) kabwg Kat otig Kumpo Kat
MaAta orou Spactnplomnoleital uTd to KabBeotwg ehelBepnc mapoxn ¢ urtnpeotwy (ENY),ue aplBuod etapikol
puntpwou 124252501001 kat pe AptBud dopoloyikol Mntpwou (AOM) 098118029.

HAWP P&CS.A., n omola £(£L TNV KATAOTATIKA TNG €6pa emi T odou Dora Maar 7, Saint-Ouen-sur-Seine, FoAAia,
€xeL AdPeL adela Aettoupyeiag amo v Apxn MpoAnmrtikng Emontelag kat EmiAuong Atadopwv (L’ Autorité de
Contréle Prudentiel et de Résolution — ACPR), 4 Place de Budapest CS 92459, Paris Cedex 09 tng FaAAiag.

IXETIKA ME TO AZDAAIZTHPIO ZYMBOAAIO ZAZ

Tomapov éyypado Mevikwy kot Etdikwv Opwv amotelel pépog tou AadaAlotnpiou ZupBolaiou mou Exete cuvael
pMall pog, SuVALEL TOu omoiou TapEXeTal aodpaAlotik KAAUPn yla €va cuYKeKpLUEVO Talidl, epooov To
aodaliotplo cupBoAato Kal To TafidL ayopdotnkav Kal ta 6U0 amo tov 1apoyo TaélSLWTIKWY UTTNPECLWV.
MapakaAoU Ue OWG TO OVOYVWOETE TPOOEKTIKA. ETidiwén poag eival to meplexopevo Tou mapovtog val gival,
opevOC eV ammAo Kol KotavonTto , adetépou Se va meplypddel e cadrVveLo TOUC OPOUC Kal TLG TpoUoBETELC,
UTTO TLC oTtoleg Bol TTapEXovTaL TPOG £0AC OL avTioTolyeg KaAU L. EQv €xeTe omoLECONTIOTE EPWTNOELG, ELLAOTE
otn 8LaBeor oag KATA TLG EPYACLUES NUEPEC KAl WPEG Ttou avadépovrat otnv MeplAnn KaAl Pewv. Mmopeite va
EMIKOWVWVNOETE Mall MG NAEKTPOVIKA N v HOG KOAECETE XPNOLUOTIOLWVTOG TA OTOLXELQ EMIKOLVWVIOC TIOU
avadépovtal otnv MepiAndn KoAlpewv. e mepimtwon mou ol TafldlwtikéC ocag pubuioslg aAAdfouv
TLOPOKAAOU UE OTIWC MEPLLVI OETE YLOL TNV EVNEPWON LOC WOTE va TIPOROU LE OTLE AMAPAiTNTEG TPOTMOTOL OELG
tou AodoaAlotnpiou ZupPBolaiov cog.

To AodaAlotrplo 2upBolato éxel ekboBel BAaoel Twv MTANPOPOPLWV TTOU HaC ELXOTE TTAPACYKEL KATA TNV aAyopd TOU.
Oa o0 TAPEXOU LE TIC AohOALOTIKES KOAU YPELG TTOU TIEPLYPAPOVTAL OTO TTAPOV OE OVTAAAAYLLO TN G EK LEPOUC OGS
KatoBoAn ¢ twv achaAioTpwy Kal UTO TNV TPOUTOBECN OTL OU UUOPPWVESTE UE OAEG TIG SLOTALELG TOU TTAPOVTOG
gyypadou. Oa mopatnproeTE, eniong, OtL o opLopéveg Aé€elg €xel edappootel mAGyLa ypadn. Ot AEEELC aUTEG
ektiBevtal otnv evotnta "Oplopol”". O A€elg mou elval ypapEVEG e Kedpalaia ypappata avadEpovial oTLg
ovopooleg Twv eyypadwv kot Twv KoAUPEewv Tou opilovtal oto mapov Eyypado. Ou emikedpalideg
XPNOLLLOTIOLOUVTAL QTIOKAELOTIKA Yla Adyouc SLeukOAuvong Kal ouSOAwC emnpedlouvv TV o.oPaALOTLKY) OOG
KAAun.
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TI NEPIAAMBANEI TO AZDAAIZTHPIO 2YMBOAAIO ZAZ KAI MOION KAAYNTEI

To mapov Aopaliotipto SuBoAaio KOAUTITEL MOVO GUYKEKPLUEVEG aLPVISLEG KOl ATIPOBAENTEG KATAOTACELG, T
oL MBAvVTa KAl TIG AMWAELEG TTOU 0pilovTal oTo TtapoV £yypado Kal LOVO UTIO TLG TIEPLYPOPOEVES TTPOUTIOBEDELG.
MapakaAoU Ue OTWG QVOYVWCETE TIPOCEKTLKA TO TTAPOV.

H AodoaAlotiki oog Z0uBaocn amoteAsital amno duo (2) uépn:

1. Tokupiwg owpa tou Acpaiiotnpiou ZupBolaiov (Aodaliotriplo) mou emiBefatlwvel TNV acdpdalion cag,

2. To mopov gyypado Tlevikwv kat Edikwv Opwv, To omoio meplypddel T koAUPELS (Kal oto omoio
niepthapPavetal n evotnta «MepiAndn KaAvpewvy, omou cuvoiovtat o Alota ol KaAUPELG KAl TIOPOXES
TOU TOPOVTOG), TIC KUpPLEG Slatalelg, e€alpéoelg kal TG TpolmoBéoelg mou Slémouv 10 AcdhoAloTrplo
JupuBoAato.

ZHMEIQZH:

Aev kaAUmtetal kaBe Inpia, akoun kat av odeiletal og Eadviko, ampoadoknTo f EKTOC TOU EAEYXOU GO YEYOVOG.
Movo ot {nuieg mou mAnpoLV TI¢ TPoUTIoBETELG TToU TiepLlypddovToL oTo Tapov yypado Mevikwv Opwv propoly
va KaAu $dBoUV. MapakaAoU e OTwE AVOTPEEETE OTNV EVOTNTA TwV Mevikwv EEapgocwy Tou Tapovtog eyypadou
YLOLTLG EEALPETELG TIOU LOXUOUV O OAEC TIC KAA U YELG TTOU TTapEXOVTaL OTO A OloLo Tou Acpaltotnpiou SuBoAaiou
o0g.

AIKAIQOMA YNANAXQPHZH2

‘Exete 10 Sikaiwpa vo uTtovaxwpnoste amnod to AcpoaAlotiplo TUBOAOLO oag eviog dekatecodpwy (14) nuepwv
Kal Ywplg Kapila uToxpéwon va avadEpete Toug AGYoUC yla TouG omoloug to emlBupeite, anootéAAoviag To
OXETLKO aiTtnUa oag ota oTolyela emIKOVWVIAG TTou avaypad ovial mopakATw.

H meplodog twv dekateoodpwv (14) nuepwv ekKVEL amd TNV nuepopnvia mou AdBate to AodpaAlotrplo
JUBOA QLG cac Kal T cuvodeUovta auTtou Aowmd gyypada rmou adopolv otnv achaALor coc.

Av bev £xete utoBAAAEL, oUTe POKeLTaL va UTTOBAANETE, £yKUPEC afLWOELG KATA TN SLAPKELA TNG AVW TEPLOSOU
umtavayxwpnong, Ba oag entotpadel oAokANpPo to AGHAALOTPO TIOU EXETE KOTABAAAEL. INUELWOTE OTL N €V AdYW
eniotpodn tou AohaAiotpou eival duvartr) HLovo epocov To Talidl oag dev €xel Eekivrioel. META TO TEPOG TWV
Sekatecodpwyv (14) nuepwv, to Aodpaliotpo dev emiotpédeTal.
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H évvola twv Aé€ewv kat KaBs popdngautwy mou gpudaviovtal oto mapov e TTAAYLOU G XOPOKTI PEG OpileTal O
OUTAV TNV EVOTNTO.

AOANTIKOG €OomALOUOG E€omALopog ) €l6n oL XpN GLUOTTOLOUVTOL YLOL T OUUETOXH OF €va ABAN L.
AkatdAAnAo npog MLa QU otk KATaoTPoEn, TV PKAYLA, TTANUMUPA, Stappnén n Bavdadoudog (ektdg
Katoiknon / Anpdotito gav o BavbéaAiopog anotelel PEPOC 1 amoTtéAeoa oupBavtoc/kivdUvou mou

gtatpeital ano 1o mopov aopadiotipio ouBOAaLo) EXEL TIPOKAANECEL OPKETEG
InMULEC (OUUTEPIAOLBAVOEVN G TNG EKTETOEVNC ATTWAELOC PEV LATOG, U CLKOU
ogplou A vepoUl) Wote éva AoYyLKO ATOUO VoL BEwpPrOEL TNV KUPLA KATOLKIA TOU 1)
TOV TPOOPLOKO TOU ATIPOCLTO  aKATAAANAO yLa xprion.

Avappixnon ApactnPLOTNTA TTOU XPNOLLLOTIOLEL LLLAVTEG, OXOLVLA, OECTPEC, KPOUTIOV 1] TILOAE
(opelBatikny okamavn). 2tnv €vvola TOU OPoU aUTOU eV eVIACOETAL N
ETMOMTEVOEVN OVOPPLXNON OE TeXVNTEG emidAVELEC TTOU Ttpoopilovtal yla
avappixnon avapuxng.

Avtikeipeva vnAng aficg  TUANEKTIKA OVTIKELLEVA, KOO LOTA, POAOYLA, TIOAUTLUOL AlBoL, papyapltdpla,
YoUVEC, GWTOYPADIKEC UNXOAVEG (CUUTEPIAOUBAVOUEVWY TWV BLVTEOKALEPWV)
Kal ouvadn g EOMALOUOC, LOUOLKA Opyava, EMAYYEALLOTLKOG eEOTTALOUOC fXOoU,
KLOALa, TnAeokomia, adAntiko¢ efomAiouog, GopnTEC OCUOKEUEG, E€EuTval
mAédwva (smartphone), umoloylotég, padlddwva, pn  emavopwpéva
tnAekateuBuvopeva agpookddn (drones), poumot kal AAAa NAEKTPOVLKA £L6N,
ouumeplAapBavopévwy  Twv  €EaPTNUATWY KAl Twv  ofecoudp TwV
nipoavodepBEVIWY avTiKelpLeVwWY.

Avrtiéosc Kaupikég ETtikivOu VEC KaLPLKEC oL VO KEG TToU TTEPIAABAVOUV, EVOELKTLKA, OVELOBU EAAEC,

JuvInkeg TUDWVEG, AVELOOTPOPRIAOUG, OUiXAn, XOAOLOMTWOELS, KaTalyibeg, XLovoBUeAeg
1) mayoBueAAeG.

ATOOKEeVEC MpoowTLKA avTLKeipeva Tou Taipvete pall oa¢ i amoktate, Kotd Tn SLapKela

tou taétdLou ooc.
AocpaAiotiplo SuuBoAaio To mapov ouuBoAato TagldLwTLkN G achaAiong. To AopalLotrpLo KoL to Eyypacdo

/Ao@alAiotiplo M'evikwyv kot Eldikwv Opwv amoteAolv PéPog TG AoPaALOTIKAG ZU UBaonG mou
€xete ouvael pe Epac.

Atoxnua ‘Eva awpvidlo Kal akoUolo YEYoVOG TTOU TIPOKAAEL TPAUUATIOUO, UAIKEG NULEG N
KoL T Svo.

BavéaAiouog Omowadnmote Tapavoun TpAfn Tou &K TPoBéoewg TpPokoAel InUA N
kataotpodn SnUoOoLag f LOLWTIKAG UALKN G TIEpLoualag.

Awadikaoia utodsoiog Noptky mpdén n omoladnmote OXeTky Oladlkacio TPOPAEMOUEVN €K TNG

LoxVUouoag vopobeotag, atnv omolo ouUUETEXETE WG uTtoP dLog(-ot) Betdg(-ol)
yovéag(-elg) TpoKeLEVOU va ULOBETA OETE VOULUA €va avi ) ALKO TtoLdi.
Apaoctnplotnto o€ ueydAo Apaoctnplotnta mou mePAapBAVEL 1) TPOKELTAL va TeEPIAGPeL, petaBaocn o€

vyouerpo VP OUETPO Avw Twv 4.500 pETPWY, e€aLpoUEVOU TG mLPBIBaonG o€ EUTTOPLKO
olepooKadoC.
Epeic, epdc n pag To EAANVKO Yrokataotnpa t¢ «AWP P&C S.A.», To onoilo dpaotnplomoleital

UTTO TNV EUTTOPLKA eMwVUia «Mondial Assistance».
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Emubnuia/Emibnuikn
Acdéveia

Emotpopn xpnuatwv /
Anolnuiwon

Eoeig, eodc n oag

EUAoya kot ouvi9n ééoda

Zwo unnpeoiag

Huepounvia Avaywpnong
Huepounvia Eniotpopng

latpikog ouvodog

latpikwe avaykaio

latpog

KaAuntéuevol Kivéuvot

Mua petadotiky aoBévela mou avayvwplletal i avadépetal wg emtdnuia ano
ekmpoowro Tou Maykoouilov Opyavicpol Yyeiag (M.0.Y.) 4 amo emionun
KU BepvNTLKA apXn.

MetpnTd, iotwon f KouTtovL yia LeAloviika tagidlamou Stkatovote va AaPete
ano ToEOLWTIKO TAPOoY0 UTNPECLWY 1 OMoLoSNTIOTE MioTwon, avAaktnon n
gnotpodn XPNUATWY ToU StkailoUote va AAPeTe amo tov gpyodotn oag, GAAn
oodallotikn etalpsia, €kOOTN TIOTWTIKAG KAPTAG 1 omoladnmote GAAn
ovtoTnTa.

OAa o TpoowTma mou avadepovtal wg achaAlopévol oto Aodallotrplo
JuppBoAato.

To Mmool Tou ouvBwWC XPEWVETAL YLOL L0 CUYKEKPLUEVN UTINpPecia og pia
OUVKEKPLUEVN yewypadlkn Teploxr. OL XPEWOELG TIPETEL VAL ELvaL OVAAOYEC LE
™ SLaBeoLuoTTA KAL TNV TTOAUTTAOKOTN TAL TN G UTIN PECLOC, TN SLaBECILUOTN TA TV
OmMALTOUEVWY  OVOAWOLUWV/UALKWV/Tipoun Oswwv/e€ormAlopoy kat ™
SL0BeouoTNTO TWV KATAAANAQ KATOPTIOUEVWY KAl ASELOSOTNUEVWY TTAPOXWV
UTTNPECLWV.

KaBe okUAOC TTOU €XEL EKTTALOEVTEL OITOLKA YLOL VOL EKTEAEL Epyaialeg 1 kaBr KovTal
T(POG OPEAOC EVOC AITOLLOU LLE OVATIN PLA, U UTIEPLA QL BAVOLLEVN GTN G OW LOTLKAG,
aLobntnpLakng, YuxLaTpLKn G, StavonTikn G r} AAANG Lopdn ¢ YuxLKng avartn plag.
Mopadelypota epyactwv 1 Kabnkovtwv mepAappavouy, eVvOELKTIKA, TNV
KaBodriynon atopwyv mou €xouv tUPAwan, TNV poeldomnoinon Kwpwv aTopwy
Kal v €A&n avamnpikol opalidiov. Aoutd €6n {wwyv, Aypla f OlKOoLTA,
ekmalbev péva n pn, dev Bswpovvrat {wa uttnpeoiag. H amotpornr) ykAn LaTog
Aoyw tN¢ mapouaoiag evog {wWou Kol N mapoxr ouvalednUoTikng UTtoaoTr pLEng,
gunueplag, aveong n ouvipodLkotnTag dev Bewpouvtal epyacia i kobrikovia
oL bWV LLE TOV TTAPOVTA OPLOULO.

H nuepounvia, Kotd tnv omota eivol opxLKA TTPOYPAUUATIOMEVO VA EEKLVH OETE
1o taibt oac, oMW avadEPETAL OTO TIPOYPOULO/Epopoloylotou taétdiol oag.
H nuepopnvia, Kata tnv omnola elval apXLKA TTPOYPOLLLLATIOUEVO VAL TEAELWOEL TO
TaéidL oog, OMwG avadEPETaL 0To TTPOYPApa/SpopoAdyLo Tou taétdiol oag.
EmayyeApatiog otov omolo éxel avatebel amo TV LOTPLKA oG opdda n cuvodeia
0.00evol¢ 1} TPAU LATIOUEVOU OTOUOU Katd TN Stakoutdr). O atpikdg cuvodog
elval ekalSeU LEVOG VO TTAPEXEL LATPLKA PpovTida oto petadepouevo dtopo. O
laTtpLlkdg ouvodag dev pmopel va eivat GLALKO MpoowTo, cuvTaéldLwTne N LEAOS
T1)C OLKOYEVELAG.

Oepamneia mov amatteital ylia TNV 0oBvela, ToV TPOUUATIONO N TNV LOTPLKA
mabnaon, cUVASEL |IE TO CUUMTWUATA 0a¢ Kol Umopsl va oag xopnynOsl pe
oopalela. H ev Aoyw Oeparmeia mpémel va mAnpol ta mpotuma TG opbng
LOTPLKN G TIPOKTLKNG KAl Ogv Topéxetal yla t Sk oac¢ SleukOAuvon [ ™
SleukoAuvon Tou Tapo)ou.

Atopo mou eival vopipwg eéouclobotnuévo va OOKEL TNV LATPLKA f TV
odovTlaTpLkr Kot SLaBETeL TNV amaltol puevn Adela Aoknong emayyEApatog. To
ATOMO QUTO dev UTOPEL va elote goeic, ouvtaéldiwtng, UEAOG TNEC OLKOYEVELXC
oac¢, LENOG TNC olKoyEvelag ouvtaéldiw), o acbevrg 1 o Tpavpatiag i HéAog
TN OLKOYEVELOG QUTOU TOU ATOMOU.

OL pNTA KOTOVOUOLOLEVEG KATAOTACELG 1) OUBAVTQ, yLa Ta omoio KAAUTITECTE
Baoel tou mapovrog Acpaliotnpiou.
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Kapavrtiva

KatdAvua

Kivéuvog otov
KUBepvoywpo

KowvwvikomoAitikn
avarapoyn

Kupla karowkia

MEAog TNnG OLKOYEVELOG

YTIOXPEWTLKOG OKOUOLOG EYKAELOUOG HE €VTOAN 1 GAAN emionun odnyla pag
KuB€pvnong, SNUOCLOC | PUOULOTLKAC apXAG I TOU KATIETAVIOU TOU EUTIOPLKOU
TtAolOU -0TO OTTOL0 £XETE KAVEL KPATNON YLO VO TaLOEPETE- KATA TN SLAPKELA TOU
taélélov oag, o omolog amookomel otnv avayaition ¢ eEAMAwong Mg
UETASOTIKA G a.oBEveLag otnv omola £xete ektebel eoeic 1 évag ouvtaéldLwg.
Zevoboyeio 1 omoiodnmote GAAo £(60G¢ KOTAAUATOC, Yla TO OMOl0 KAVETE
KPATNOon 1 oto omoio Slapevete Kal emLBapuveote e £€00al.

KaBe anwlela, Inpia, euBOVN, afiwon, kdotog f Samavn onotacdnmote Gpuong
TLOU TIPOKAAELTOL ALEDQ I EULECA ATIO, OULBAAAEL OF, odpelleTal, amoppEéel amd
| OUVOEETAL HE OTMOLASHTIOTE Ul | HE TIEPLOOOTEPEG TEPLMTTWOELS EK TWV
aKOAOUBwv:

1. Omnowadnmote pn e€ovclodotnpévn, KAKOBoUAN N mapavoun mpaén N n
amelAn T€tolag mpaéng(ewv), mou adopd otn mpocfacn 1 otnv
enefepyaoia, otn xprnon f otn AELTOUPYiLo OTTOLOU SN TIOTE CUCTHUATOC
urtoAoytoti.

2. Omnowodnmnote odbdApa n mapdiewdn nou adopd otn npodcBaocn 1 otnv
enefepyaola, otn xprion n otn A€LToupyla omoLouSrMOTE CUOTHUATOC
urmoAoytoti.

3. Omowdnmote pepkn | OAWKA pn Slabeowpudtnta | aduvapio
npooPaonc, ensfepyaciog, XpNong N AELToupylog OmMoLouSHTIOE
OUOTHUATOG UTTOAOYLOTH, N

4. Omnowadnmote amwAelad xpAong, HEelwon TG AELTOUPYLKOTNTAS,
ETMIOKEVUN,  OVIIKATAOTAON,  OQNOKATACTOoN N ovarapoywyn
omowwvénmote Sedopévwy, cupmepAapBavopévou  omoLloudnmote
moooU Tou adopd TNV afla AU Twy Twv deSoUéVwy.

Omnotadnmote dnuoota Stapaptupia, amepyia, e€eyepon, StadnAwaon, Tapavoun

ouvaBpoLon 1 aVaTOPAXH EVTOG LA KOLVOTNTAC, TIEPLOXN G, TIOALTELOG I} £€Bvoug

mou TeplAapPavel mpatelg Blag, BavéaAiopou, avopiag, avumaKong n

TIAPEUTOBLONG TNG EAEVOEPN G TPOOPBaAONG I LETAKIVNONG O 6N LOCLOU G XWPOUG

ormd  ouVOBPOLOELG/OUYKEVIPWOEL  OUMUETEXOVIWV O  aQUTeC.  H

KotvwvikomoAttikn avatapoyr) 6ev mep\olBAVEL OTTOLOSHTIOTE Ao Ta AVwOev

TLEPLOTATLIKA OTAV AUTA AVEPXOVTAL OTO £mimedo 1} cuvdEovtal e omoLodrmote

TTOALTLKO KIVOUVO, TOOJLOKPATLKN EVEPYELX, TTOAEO 1 TTPaén MOAELLOU.

H poviun, otabepr] StelBuvon KATOKLOG Oa¢ YLa VOULKOUG Kal $opoAoyLlkolg

okomou¢.

O/oL Akog(ol) cag:

1. ouluyog (amo ydpo, oUpdwvo cupPiwong, oxéon ouUUBLWONG i TIOALTIKO
yapo),

2. JUYKATOLKOL,

3. yoveig kal Betol yovelg,

4. maidla, Betd maidia, n maldld mou Pplokovial €mi TOU TAPOVIOG OTh

Sladikacia uloBeatac.

adéldLa,

TLaMmoU 8¢, YLOYLAOES KL EYYOVLA,

7. oL akohouBolL cuyyevelg €€ ayxlotelag: UNTEPQA, TOTEPAC, YLOG, KOPN,
a6eAdog, adehdn kat mammol ¢/yLoyLd,

8. Oeleg, Beloy, aviPLég kat avipia,

o !
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Mnyavikn BAaBn

Noookopueio

MNavénuia
Mapcvoun rpaén

Mapoyog Taétbtwtikwv
Ynnpeowwv

MoAguog

MoAttikog Kivéuvog

Mpdén moAéuou

9. VOULUOL KNOEUOVEC Kal KNOELOVEU OLEVOL, KOl

10. ApelBopevol, Kat oikov hpPOVTLOTEG.

Mnxavikd TpoBAnUa mou eumodilel TNV Kavoviky odnynon Tou oxHHaTog,

ouumeplhAappavopévou nAektplkol TPoPANpOTOg, SLATpnong €AaoTkoU N

EN\elng vypwv (e€ALPOU LEVWV TWV KAUCLUWV).

Movada meplBaAPng 0EEwV MEPLOTOTIKWY TIOU EXEL WC TIPWTAPXLKI AELTOU pyial

™ Stayvwaon kat Bepareia acbevwy Kal TpauuaTiwy VO TNV EMIBAEP N YLOTPWV.

Mpémet:

1. Na éxel w¢ mPWTAPXLKO POAO TNV TTAPOXH SLAYVWOTLKWV Kol BEPATIEVTIKWY
UTINPECLWV EVOOCOKOWELOKNA G TIEPBaAYNG.

2. Na SLaB£tel opyavwUEVO TR OTA LATPLKAG KOl COPROPWY XELPOU PYLKWV
eNeUPAcCEWY, KABwWG Kal

3. Na dtabstel tnv amattol pevn adela Aettoupylog.

Mia ermtdnuia mou avayvwpiletal n avadEpetal wg moavdnpia and eknpocwo

tou Maykoopiou Opyaviopou Yyetag (M.0.Y.) i ano enionun kuBepvnTtikn apxn.

Mpadén mou, otav Stampatretal, mapoPLalel To VOLLO.

TaflLwTIKOG TpdKTopag, SlopyavwTr ¢ TaLoLwV, aePOMOopLKN eTaLpeia, etatpeia
KpouallepomAowwy, Esvodoxelo, oldnpodpoptkn stotpsia 1 AAAOC TTAPOXOC
TAELOLWTLKWV UTINPECLWV.

Katdotaon n mepiodog exBpikn g €vomAng cuykpouong, ELPUALOU TTOAELOU 1
OTPOTLWTLKN G N TIAPACTPATLWTLKN G dpaan, HeTafl SU0 N TIEPLOCOTEPWY ATTO TAL
okOAouBa: £€6vog, KpATog, KUBEPVNON, ETMLKPATELA | OPYOAVWUEVN TIOALTIKY N
KuBepvwoa oudda. MNephapBavel omolecdNMOTE TMPALELG 1} YEYOVOTA TIOU
ocuvdEovtal Apeoa e TV eV Aoyw cUppaén i Spdon Kal cupBaivouv Kotd m
SLAPKELA TNG I TTPOKAAOUV AEeC TNV eV AOyw cUppatn 1 dpdon. O opLopog
OLUTOG LOYUEL AVEEAPTNTO OTTO TO AV 0 TTOAEOC £XEL KNPUXBEL emion o i TUTILKA.

‘Eva 1) meplocotepa amod ta akoAouBa:

e KaBe eidoug yeyovoc, opyavw EVN avtioTtoon N eVEPYELO TTOU OITOOKOTIEL A
OUVETIAYEL TNV TtPpGBeon va avatpéPel, Vo avTLKATOOTOEL 1] va aAAGge,
Tépav TwV ouvnOwvV VOULKWY Sladlkaolwy, Tov ULoTAPEVO apXnyo
KPATOUC, EKAEYHEVO LW UATOUXO, SLOPLOHEVO 0ELW LATOUXO, GUVTAYLLOTIKA
KUBEpvnon 1 HLa OpyovVWHEVN TIOALTIKA A KUBepvVNTIKY opada,

e EOBvikomoinon,

e Kataoyeon,

e AmoAlotpiwon,

e Jtépnon,

e Emitaén,

e Emavdotoon,
e E&eyepon,

e Avtapola,

e EpdUALeg avatapaxEég mou cuBAAAouv 1 0dnyolv oe e€€yepon,

e JTPATLWTLKO VOUO Kol OETEPLOUO TG e€ouoiac.

KaBe mpaén mou oxetiletal Kot oupPaivel KOt T SLAPKELO TOU TIOAEOU N TTOU
Tov TUpodoTEel dpeoa.
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Mpoowmniko aueonc MNpoowrikd EKTAKING avaykng (OMwG aOTUVOMLKOG, TEXVIKOG-OLOoWaTNG

enéuBaong

Mpoinapyovoa nadnon

SUYKATOLKOG

Zuvradidwtng

Zuotnua YroAoyioth

Taéiét

Tadidiwtikog pueraopéac

emnelyouoag mapoxn ¢ LaTpLkAG PonBeLag n mupoaBEotng) mou lval PLETAEY TwV

UTtEL BV VWV YL TNV AUEDN LETABOON OTOV TOTO TOU ATUXHUATOC N} TNG EKTOKTNG

oVAayKkn¢ yLo TNy mapoxn PornBeslag kot avakol pLonc.

Tpavuatiouog, acBEveLa N LATPLKNA TTAONON N 0oL, OTO XPOVLKO SLATN Lol TIPWV

OO TNV NUEPOUNVIO ayopag Tou aopaliotnpiov cuuBoAaiou:

1. 0énynoe éva dtopo va InTHOoEL LaTpLkn g€€taon, dtayvwan, epiBaAn n
Beparmeia ano (oo,

2. [Nopouciace oUUTMTWHOTA )

3. Anaitnos amnod éva atopo va AdBet dappaka mov cuvroyoypadouvtol amo
LOTPO (EKTOG €AV N TIABN 0N 1) TOL CU UTITWLATA Elvalt UTIO EAeyXo BAOEL TNG eV
AOyw ouvtayoypddnong Kot n cuvtayoypddnon Sev exel aAAdel).

H acBévela, o TpauuUATIOUOC 1} N LOTPLKN Katdotaon Ogv amalteltol va €xel
SlayvwoBel emionpa yo va BewpnBel mpolmapyovoa radnon.

Mo mopadelypa, €va SLACTPELA OTO YOVOTO TIOU AVILETWITIOATE OoTESNTIOTE
TPV Amo TV NUEpoUnvia ayopdg Tou ac@aliotnpiov cuuBoAaiou oag, Ba
BewpnBel mpolndapyovoa tadnon. EAv apyotepa XPELAOTEL VO 0IKUPWOETE TO
taéibL oag eneldn, yla mopAadeLyLa, TO SLACTPEULLO TOU YOVATOU OTTOLTEL TP
XELPOUPYLKN EMEUPOON 1) EMELON N AVAPPWON 0a¢ SLapKel TTEPLOCOTEPO ATO TO
OVOLLEVOLLEVO N YL OTToLOVENTIOTE AAAO AOYO TTOU TIPOKUTITEL ATIO TO SLACTPEULIOL
TOU yovatou, auTto Ba BewpnOsl mpolnapyouvoa tatpikn tadnon.

To atopo, e to omoio {eite onuepa Kal éxete {noet pall yio touAdylotov 12
OUVEXOWLEVOUC LNVEG, KL TO OTtolo ival Touldylotov 18 eTwv.

‘Eva atopo n éva {wo urtnpeoiog mou tafldev el pall oag r Ta€ldev el yla va. oog
ouvodevoel oto Taeéidt oog. O emIKeDAANC 1) O TOUPLOTLKOC apXN YOG ULOC OpLASaG
Touplotwy 6ev Bewpeltal cuvTaELSLWTNG, EKTOC €AV HoLPAleoTe TO (610 SwHATIO
JLE AUTO TO ATOULO.

KaBe umoAoylotr¢, UALKO, AOYLOLLKO I} CUOTN A ETLKOLVWVLOG 1] NAEKTPOVLK
ouokeun (ouprmepAoUBaVOUEVWY, EVOELKTIKA, Twv EEUTVWV TNAEPwVwv
(smartphone), Twv ¢opnTWV UTTOAOYLOTWY, TWV TAUTAET KoL TwV $opnTwv
OUOKELWV), SLAKOWLOTAG, OMmOBNKEUTIKO VEDOC, HULKPOEAEYKTHC 1 TIAPOMOLO
olotnua, oupnepAappavopévou kABe oxXeTIKOU OUOTH LaToG El00dou, e€660u,
OUOKEUNG amoBrikevong 6edopévwy, €fomAlopol Siktuwong 1 epedpPLKAC
£yKATAOTAONC.

To taidL oag mpog, evtog /Kol amo pia tornobeocia pakpld amod thv KUplo
KoTolKiot 00¢, TO Omolo €XEL OPXLKA TIPOYPOULOTIOTEL Vo EEKLVAOEL TV
nuepounvia avaywpnong oog Kol va ANEEL TNV NUEPOUNVIa EMLOTPOPNC OAG.
Mpémel va £xeL mpayudatomolnBel KpATnon HE TOV MAPOYO TAELSLWTIKWY
UTTNPECLWYV, A0 TOV OO0 OYOpPAcOTE TO MAPOV achaALoTPLo U LBOAaLo. To
taidL 6ev pmopel va adopd r/kot va iepthapBavel tagidl pe okomo th Afgn
UYELOVOULKNG TieplBaAling i tatpikng Bepameloag omoloudnmote eidoug 1
LETAKOMULON, I HUETAKiVNON OO Kol TPOGC TNV €pyaocia, Kot dev umopel va
SLOPKEDEL TtEPLOOOTEPO Ao e€nvta U0 (62) NUEPES.

Mua etatpeia Tou €xel Adela vo LeETadEPEL EUTIOPLKA ETLBATEG LETOEY TTOAEWV
£VavTL apoLBAC Héow Enpag, agpa rj vepol. Acev meplAapPavel:

KLM_Comprehensive_T&C_CY_gr_v1/2024
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1. Etaipeieg evolkioong oxnuatwy,
2. l6wwtikolg petadopelc i petadopeic mou Sev  aokoUV  EUMOPLIKA
Spaotnplotnta,
3. NauAwpéveg HEeTOPOPES, €KTOC aTO TIG OUASIKEG HETADOPEG TOU
VOUAWVOVTAL Ao ToV TAELSLWTLKO 0aG PAKToPQ, 1
4. Tormikd uéoa LallknG UETAPOPAC.
Toruka  péoa  padiknG TOTLKA, TIPOAOTLOKA 1 OGAAQ aOTIKA HEoa HeTadopdg (OMwG TPOAOTLOKOG
UETOUPOPOC oldnpodpopog, ootikd Aswdopeia, HETPO, oxnpaTaywyo TAolo, Taf,
ULoBwpévog 08Nnyog N AAAa apopoLa Lo LETadopaAc) TToU LETAdEPOUV EOAG
1 évav ouvtaéldLwn yLo amootaon UKPOTePn Twv 150 XIALOUETPWV.
Tpavuatiopuog Jwuoatkn BAGBN.

TPOUOKPATIKN EVEPYELAL Mpaén, ocuumeptAapBavopévng, EVOELKTIKA Kal OXL TIEPLOPLOTIKA, TNG XPHONS
Bilog armo omoLodnToTe MPOowWTo 1 oAb (eg) TPOoWTWY, €ite evepyel Lovn NG
elte €€ ovOUQATOC 1] O OXEON LE OMOLAOATIOTE OpyAvVWaN (0pyavwaELS), n omoia
OUVLOTA TPOLLOKPOLTLKI) EVEPYELD, OTTWGE AVOYVWPLLETAL ATtO TNV apULOSLO TOTTLK
KUBepVNTLIKA apxn 1 oUUdWVA PE TOUC VOLLOUC TNG XWPAC SLAUOVAG oac Kal
Slampdtretal  yla moALTkouc, Opnokeutikolg, Bvikolg, Kal/ L&ohoyilkoug
OoKOTTOU ¢ OU UTTEPIA AL BAVOLLEVN C, EVOELKTLKA KOlL O)L TIEPLOPLOTLKA, TNG TtPOBeonC
Vol elnpedosl orotadrimote KuBEpvnon /Kot va BECEL TO KOO 1 T O TOU
Kowvou, uTto KaBeotwg doPou. Aev mepthapBavel tov MMoALtiko kivduvo.

Tpoxaio Atuxnua ‘Eva aldvidlo kot akol olo ou UPBAv mou oxeTleTal e TV KUKAodopia oxn LAaTwY,
£€0ILPOU UEVN G TNC LNy aVIKiS BAaBNGc, TTOU TIPOKAAEL TOAUUATIOUO, UNLKEC {n LIES
f Ko o duo.

Quoikn KataoTpopn ‘Eva akpaio Kalplkd 1 YEWAOYLKO YEYOVOG HEYAANG KALLAKOG TIOU TtPOKAAEL

UALKEC {NULEG, SLATOPAXEG OTLC LETOPOPEC N OTLG UTINPECLEG KOLVN G WHEAELOG
BéteL og kivouvo avBpWTIOUG, OTIWC, EVOELKTLKA: OELGLLOG, TTU PKAYLA, TIAN LUUPO,
twodwvag N ndaLotelokn €kpnén.

MOTE APXIZOYN KAI NMOTE AHIOYN Ol AZDAAIZTIKEZ A KAANYWEIZ

Exete dikalwpa kaAvPng povo edv  amodextoU ue TNV ailtnon oag yla achaiion. H nuepopnvia évapéng kat
ANé&n¢ twv kaAU P ewvtou ou pPolaiou oo avadépetal oto Aodpaliotrplo ou uBoratd oag. TooupBoAato tibetal
O€ oYU TNV avaypadOpeVn NUEPOUNVLA, UTIO TNV TtPoUTIOBeoN OTL To TIAN PG aodAALoTpOo £xel KataBAnOel mplv
A Kata tnv ékdoon tou AodpaAlotnpiou.

H kaAun mapéxetal povo yia Znpieg mou Aappavouv xwpa evoow to Ac@paAilotnplo oo lval og Loyu.

E€atpou pévwy twv taétdLwv anhng Letdfoong kol twv tatldlwy Let enwotpodn otnv idla nuépa, n Huegpounvio
Avaxwpnong kol n Huepounvia Emotponic¢ mou SnAwoate, KAtd TNV UTIOROAN TOU aLTHATOG acdAAiong,
Aoyilovtal w¢ U o Eexwplotég NuéEpec Talldlov otav umoAoyilou e Tn Stapkela tou taétdLov oac.

To Aopaliotipio JuuBoAaio oog AnyeL KATd TNV nuepopnvia ANéng tng kaAudng mou avaypddetal o aUTO.
QOoT000, UTIAPYOUV TIEPLITTWOELS OTou To Aopaldiotiplo SuuBoAaid oa¢ pmopel va Angel oe Sladopetikn
nuepounvia. Edav to AcpaAiotnplo SupuBoAaid oag ayopAoTnKE LLE KPATNON ATANG LETABAONG, N NUEPOUN VIO
AN&ngtng kaAuvPng oac Ba sival n Huepounvia Enttotponc oag (mou 8sv pnopeiva unepPaivel Tig e€Rvra dvo
(62) nuépeg amod tv Huegpounvia Avaywpnong mou avoypadetat ota TaglSLwTika oac éyypada).
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EmunAéov, to AopaAiotrpto SupuBoAaio oac Ba Aréet, otav eMEABeL WG MPWTO £Va A0 TA TTOPAKATW:

1. X1 23:59 ¢ NUEPOG ITOU aKupWVETE To AodalLlothplo ZuuBoAaiod oag,

2. 2T¢ 23:59 tng nuépag rmou umoPaiate o€ epag afiwon yLo akUpwon tafdlou,

3. Itg 23:59 g nuépag Anéng tou taéildlou oag, eav Anete to taéidl oag vwplitepa,

4. 3G 23:59 ¢ nuéPag ou GTAVETE OE LATPLKA Lovada yia epattépw mepibaidn, edv Teppatioste To
ta&idL oag yla LatpLlkod Aoyo, 1

5. 21¢ 23:59 tng 62n¢ nuépag tou taétdlou.

Qotooo, €dv 1o TafldL NG emiotpodnc oa¢ KabuoTtepoel ylo CUMPBAV TOU KOAUTITETOL OO TO TOPOV
Aopaliotnpto, Ba mapateivoupe tnv meplodo KAAU NG oa¢ W OTOU UTTOPECETE Vo, EMLOTPEPETE OTO ONELO
TUPOEAEUONG ] OTNV KUPLA KATOLKLOIC O0IC 1} €WC OTOU PUHOETE OF LATPLKNA LOVASA yLO TEPALTEPW TTEPIBaA N HeTd
omod LOTPLKO EMOVATOTPLOMO N Stakorm) tou taéidloUy, avaloyo LE TO TOo amd T OVWTEPW Elval TO
TUPOYEVECTEPO.

MapakaloU pe omwcAdBete umtodn cog o0t 10 Ad@aAiotrpto SUuBOAatLo oac LoXUEL yLa EVa GUYKEKPLUEVO Taéidt
Kall 8 Suvatal AvVOVEWONG.

NEPITPAOH TON KAAYWEQN

Je auTn ™V evotnta, Ba meplypadou Ue TI¢ aodPaALoTIKEG KAAUPELG TTou TtepAapBavovtal oto AopaAlotriplo
JUUBOAaL6 oag. Oa emefnyr oou pLe KABE KAAU N KAL TLG OUYKEKPLUEVEG TTPOUTTOBECELC TTOU TTIPETEL VAL TTAN pOU VTOL
yla va LoyUeL n kaAudn autn.

NopoakohoUpe Omwe AABete UTOYN OTL EVEEXETAL VOL LOXUOUV EEQUPETELG.

A. AKYPQZH TA=lAIOY

Eav to taéidt oac akupwbel i eMava-MpoypaLATLOTEL CUVETELD EVOC Ao TOU G KAAUTITOUEVOU G KLYSUVOU G TToU
ektiBevtal KaTwTépw, Bo oag amolnplwoou e ylo 6oa amnod ta €€oda Tou tafldlol oog dev emLoTpédovtal, TLG
TUPOKATAPOAEG, TG XPEWOELG AKUPWONG KAl AAAAynG TNG KPATNONG oag (adatpouuévwy TwV Tpog emLotpodn)
XPNUATWYV), LEXPL TO OVWTATO OpLo TG KAAung «Axkupwaon Taébiou» mou avaypdadetal otnv «Mepihndn
KaAUpewv». MapakaAoUpe onwcAdBete umtodn otLn kaAuvPn «AkOpwaon TafldLov » LoxUEL LOVO YLOL TN XPOVLKNA
nepiodo Po ¢ avaxwpnong yLa to taéidt oag.

Emtiong, edv €xete MPOMANPWOEL yLa KPATNON KOWOU KOTAAUUOTOC KOl 0/ ouvtagldLwtng oog akKUPWOEL TO
ta&ldL Tou cuvemeia evog 1 TIEPLOCOTEPWV ATTO TOU G KAAUTITOLLEVOU G KLVSUVOU G TToU avadEpPovTal Tapakatw, Ba
oag KataBaAAouvpe amolnuiwaon yla Tuxov mpocbetoug GOpou SLaUovVhC TToU eVOEXOUEVWE XPELOOTEL va
TIAN PWOETE.

ZHMANTIKO: Méoa og 48 wpeg amo ) otyun mou Ba diamiotwoete Ot Bo XPELOOTEL VO AKUPWOETE TO Taéidt
oa¢ (ouumnepAappavopévng TG MepIMTwong mou Ba 0o¢ CUOTH OEL LATPOC VOL OKUPWOETE To Taéidt oag) TIPEMEL
VOl EVNUEPWOETE OXETIKWE OAOUCG TOUC TOPOXOUC WV TAELSLWTIKWY Oa¢ UTINPECLWY. € TEPLTTTWON TIOU
EVNLEPWOETE UETA TNV MAPEAEUON TNG XPOVIKA G TTPOBECLLOG TwV 48 WPWV OMOLOVONTIOTE TAPOX0 TAELSIWTIKWY
UTTNPECLWV Kal, CUVETELD TOUTOU, AAPETE ULKPOTEPN ETLOTPOPN XpndTwy, dev Bo kahUPou e T Stadopd. 2
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niepimtwon cofapr ¢ acBévelag, TPAU LOTLOMOU A LOTPLKA G TTABNoNG Tou eV 0a¢ ETULTPETEL VAL EVN LEPWOETE TOUC
TAPOYOUC TWV TAELSIWTIKWY 0O¢ UTTNPECLWVY EVTOC TOU XPOVIKOU oplou Twv 48 wpwv, Ba MPEMEL Vol LEPLLLVI OETE
yLoL TNV EVN LEPWOI) TOUG TO CUVTOUOTEPO ePLKTA SuvaTo.

KaAumtopevol kivéuvol:

1.

Eoeic fy évag ouvtaéldiwtne appwotaivete N pavuatileote 1 epdavilete pla Latpikn mabnon mou dev
o0 EMITPEMEL va TALOEPETE Kal oa¢ avaykAlel vo 0KUPWOeTe To Taéidt oor¢ (ou pUmepA o Pavopévng The
TEPIMTWONG TTOU SLOYLYVWOKEDTE e ETMLON LKA 1 TTavOn LK acbévela, omwg n vocog COVID-19).

loxUeL n akoAouBn mpolimoBeon:
a. [Mpotol akupwoete to taéidt, eogic N o ouvtaéldlwne oag €xete Aapel cuotacon amnod /atpo va npoPeite
og oKUpwon tou taétdlov oag.

‘Eva uédog e otkoyevetac mou dev taldevel pall ooc appwotaivel N paupatiletal i epdavilel pia

LotpLkn mabnon (ouunepAapBavoprévng g SLAyVWon g ToU PE eMLON LKA 1) Ttavon Lk a.oBévela, omwc n
voooc COVID-19).

loxUeL n akoAouBn mpolimoBeon:
a. H 0oBévela, 0 TPAUHATIONOG A N LATPLKA TTABnon mpénel va Bswpeital anstAntikn yia t {wn anod latpd
N va amnaltel voookopeLlakn mepiBain.

Eoeig, €vog ouvtaéldLwtne, va LEAOC TNG OLKOYEVELAG 1) TO (WO UTTNPEDIOG 0a¢ OTMOPBLWVEL KOTA 1] LETA TNV
nuepounvia évapéng Loyl og tou aopaAlotnpiov oag Kal mpotol TG NUEPOUNVIAS avaxwpenong yla to
taéidL oag.

Ecoeic ny évag ouvtaéldiwtng oog tibeote og kapavtiva TpLv ano 1o taéidt oog A\oyw €kBeong os:

a. petadotikn aoBévela mou dev eival emibnuio N mavénuia, n

b. embnuia n mavénuia (6nwg n vocog COVID-19), ebpdoov mANpolVIaL CWPEUTLKA oL AKOAOU Beg
poUmoBETeLG:

i. Hkapavtiva adopd eldLIKA eodc 1 évav ouvtaéldLwTn oag, To onolo onuaivel OTL E0€(¢ 1] KATIOLOG
oUVTaELOLWTNC OOG TIPETIEL VO KOATOVOULA{ECTE OUYKEKPLLEVOL KOL OTOLLLKA O Slatayn 1 odnyla yLa
TIAPALLOVH O Kapavtiva Aoyw embnuiag n mavénuiag, kat

ii. Hkapavrtiva 6ev ebapuoletal eV YEVEL 1] EUPEWG
(a) og pépog R 6T0 OUVOAO EVOG TANBUGHOU, o€ pia yewypadLKA TIEPLOXN, OE EVOL KTIPLO N O€ Eval
mAoio (cupunep QB OVOUEVWV TWV TIEPLOPLOLWYV TTOU adOopoUV EMLTOTILO TIAPAUOVT], TTOPOHOVH
oTo oTit,, achairg Stapovr oto omitt | GAAOV MAPOLOLO TTEPLOPLOUO) R
(B) pe Bdon Tov ToMO avaywpnong, StEAeuong | TPoopLopol Tou taétéiou oag.
H npoiind60eon (ii) LoxOeL akOun KLawv n evtoAl A n 0énylakapavtivog Katovopalel CUYKEKPLUEVOL
£0dc N Evav ouvtaldiwTn ylo MOpOUoVE OE KapavTtiva.

Eoeic 1 évac ouvtaéldiwtng oag eUTAAKELTE O Tpoyaio atUynuo KAta TNV Huegpounvia Avaywpnong.

Mpémnel va Loy el pia amo tig akdAouBeg mpolimobeoelc:
a. Eoeic N kamolog ouvtaéldLwtnc oag xpeldleote Latplkn meplbaAyn, n
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b. To oxnua oag 1 1o 6xnua ToUu ouvTaéldLWT) oG TIPETEL VAL ETILOKEU O.OTEL eTeldn) Sev elval aopaAEg va
Xpnotuorotn Bel.

Elote UTIOXPEWUEVOL EK TOU VOUOU VOL TIOPOLOTELTE OE JLa VORLLKI Stadikaoia Katd tn Stapketla tou taétdiou
oag.

loxUeL n akoAouBn mpolimoBeon:

a. H ouppetoxn/mapdotoor oag Sev yivetat oto mAaiolo TNg emayyeALATLKAC oog SpaotnpLlotnTog (yia
TLOPASELYLO, EQV OUUETEXETE UE TNV LOLOTNTA 0aG WC SIKNYOPOC, SLKACTLKOG UTTAAANAOG,
TIPAYLLATOYVWLOVOC, OLOTUVOLLKOG I} GAAO TTOPOLLOLO EMAYYEALQ, N KAAU PN Sev LoxUEL).

H kUpta katotkior oog kaBiotatal akataAAnAn mpog katoikion.

AmoAuon 1 katayyeAia t¢ ol uBaong epyaciag oog 1) evog cuvtaéLdLWTn oag Ao ToV UDLoTAEVO
€py0d0TN n omola KoworoL)OnKe UETA TV NUEPOUNVIO ayopdg Tou aodalilotnpiou cag.

loxUouv oL akOAouBeg polimoBEaoelc:
a. H katayyehia f n andéluon 6ev enABe Aoyw UTTOLTLOTNTA OAG

b. H anaocxohnon npénel va ivat povipn (0xL mpoowpLvn f We ol Bacn opLoEVOU XPOVOU) Kol
C. H epyaotakn amaoyoAnon mpeneL va €xel Stapkeoel 12, TOUAGXLOTOV, CUVATITOUC [N VEC.

Eoeic 1 évag ouvTaldiwtn g eEao@aAilete véa LOVIUT, AUELBOUEVT EPYAOIQ, LETA TNV UEPOUN VI
KpATNong Tov Taldlov 6ag, 1 OTolo ATALTEL TNV PUOLKN 0AG TIHPOV GO GTOV EPYACLUKO XW PO KATA T
SLAPKELA TWV APYLKA TIPOYPAUUATIOUEV®V NLEPOUN VLWV TOU TAELSL0V.

H kUpLa kaTolkio 00G 1) Tou GUVTAELSLW TN 0OG UETADEPETAL LOVIUA KATd TouAdxiotov 150 xALopeTpa
AOyw peTaBeong, Sikn oag ) Tou cUVTOELSLWTN, Ao TOV UPLOTAEVO £pY0dATN Tou Kabevog. H v Aoyw
KAAL N TEpAABAVEL KL TNV METEYKOTAOTOON AOYW LETAOE0NC Ao ToV UPLOTAUEVO £pYoSOTH Tou /NG
oulUyou oag.

Eoei¢ | évag ouvtagldLwTNG TOU UTINPETEL WG TIPOCWTILKO AeoN G eEMEUPONC KaAgital o utnpeoia Aoyw
QTUXA LATOC 1 €KTOKTNG avAyKN G (oupmepAapBavopévng g mepimtwong GUoLKA G Kataotpodng) yLa va
TlapaoyelL BonBeLa 1) avakoUdLon Kot T SLAPKELD TWV APXLKA TIPOYPALLATIOUEVWY NEPONVLWY TOU
taldou.

Eceig 1 évag ouvtalldlwng oag Aapupavete KAtevon yla va apaocteite os Sladikaoia ulobeoiag Katd
SlapkeLa Tou Ta€Ldlol oag.

Eoeic, €vag ouvtaéldLtwne n éva PEAOC TNG OLKOYEVELOC TIOU UTINPETEL OTLG EVOTTAEG SUVAELG MeTaTiBeTaL 1
oAAAlel To KABEOTWG TNG MPOOWTTILKA G ASELOC, EKTOG EQV TIPOKELTOL VLA TLOAEUO 1) TLEBapxLK Slwen.
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14. Eoeig n évag ouvtaéldLwtng oog dev umopeite va mpoPeite otov amattol LEeVo, yLla Thv eloodo og évav
T(POOPLOMO, EMPOALACHO/avocomoinon Adyw LaTpLlkol BEpatoc.

15. Ta taéldiwtikd oo éyypada i Tou ouvtaéldLwn, Tou amaltol VoL ya to taéidt oag, €(ouv KAarel.

loxUeL n akoAouBn mpolmndBeon:
a. Oa mpémnel va KATaBANETE EMUUEAELC TTPOOTIABELEG KOl VA LLOG TIPOOKOULOETE TEKLA PLAL VLA TLG EV AOYW

TUPOOTIABELEG TTIOU KAVOTE W TIPOC TNV ATTOKTN 0N €YYPADWY AVIIKATACTAON G LECW TWV KATAAANAWV
OpXWV TIOU Ba oor¢ EMETPETAV VA TN PI OETE TLG APXLKA TIPOYP O LOTIOMEVEG NEPONVIEG Tou Taétdiou.

16. Je €04G 1 0 évav ouVTOELSLWTN oag dev Yopnyeital Touplotikn Bila amd TG apyeC TG XWPAC
TpoopLopoU 1 StéAeuong.

17. AVaKOAUTITETE OTL €l0TE £YKUOG LETA TNV AYOPd Tou Ttapovtog aodaliotnpiov cupBolaiou.

18. MpEMEL va TOPAOTELTE OTN YEVVNON TOU TIaLSLoU €VOC MEAOUC TNC OLKOYEVELAG OO,

19. O mpooplouog oag kabiotatal armpdottoc.

20. H olkoyévela mou Slapével eKTOC TG XWPOG SLapovh ¢ oag Sev umopel va oag dLAogevr oL KaTd TN

SLapkela Tou Tagldlou oag, OMwE elXe OPXLKA TIPOYPALLATLOTEL, €MELSN) KATIOLOG ATO TO VOLKOKUPLO TOUG
anePiwoe, appwaotnoe cofopa ) TPAU LATIOTNKE 1) Ttapou alaos coPfapn LatpLkn adnon.

21. Ol KUPBEPVNTIKEG OPXEC OLOTACOOUV UTIOXPEWTLKI EKKEVWON AOYWw (UOLKNAC KOTAOTPOdrC OTov
T(POOPLOKO 0aG, N omola EAafe WP EVTOG TwV TEAEUTALWY 24 WPWV TIPLV Ao TNV NUEPOUN VIO avaxwpnong
0aG.

loxUeL n akoAouBn mpoumndBeon:

a. To aodaAilotiplo ouUPBOAALO COC OYOPAOTNKE TPV o Tn SnoacLomoilncn Tou YEYovOTOog ToU
08 ynoe OTNV UTTOXPEWTLKI EKKEVWON.

22. Eoei¢ n évag ouvrallbiwtng cag maipvete Slaluylo | XwpPLleETe PE KATIOLOV QTO TOUG VOUIKA
TIPOPBAETIOUEVOUG TPOTIOVG KATA f UETA TNV NEPOUNVia Eévapéng LoxUog tng KAAuPng tou aodaliotnpiou
oag, aAAQ TIPLV Ao TNV TPOYPOMATIOMEVN NLEPOLN VIO AVOXWPNOT G OO,

loxUeL n akoAouBn mpolmndBeon:
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a. To aodaliotplo ouPOAALO COG AYOPACTNKE eVIOC 14 nUepwV Amod TNV NEPOMNVIA TNG TTPWTNG,
XPOVLKQ, KOTABEoNC/TANPWHAG OAOU TOU XPNHOTIKOU TtocoU yLo To TafidL 1 pépouc autou.

23. To OXNUA oaG R TO OXNUO EVOG CUVTAELSLWTN CO¢ TTAPOUCLAleL unxavikr BAGRN katd th Stadpoun
TPOC TO onUeio avayxwpnong tou Tafldlol oag.

24, To kUpLO OXNUA COG 1 TOU CUVTAELSLWTN COG TTOU TPOOPLIETAL yLa T HeTadopd oag oto onpeio
ovaxwpenong tou Tafldlol oag 1) TIou TPOOoPLIETOL VO OTTOTEAEDEL TO KU PLO ECO UETAdOPAC KATA T SLOPKELL
Tou TagLléLol oag KAATNKE.

25. ATIOTUYXAVETE OTLG TEALKEG €EETACELG ) QATIOTUYXAVETE va TtpoaxBeite otnv endpevn Babuida/tdaén
OVAYVWPLOLEVOU KTTOLEEUTLKOU LOPUATOG, OTou $OoLTATE WG oTIoU SAOTAC.

26. O TallSLWTIKOC 0aG TIPAKTOPAG I 0 SLOPYAVWTAG EKONAWOEWV EUTTOPLKOU XOLPOKTI POl OLKUPWVEL TNV
TLOAU | LEPN EKSPOLLN 0OC 1) TNV TTOAUT LLepn ekdNAwoN Ttou aroteAel Tov KU pLo okomo Tou TafldLlol oag Kal h
ormola ayopAoTnKeE TPLV OO TNV NEPOUNVIA avaxwpnong oog Adyw:

a. Miag dpuoLki g kataotpodnc,
b. AVTIEOWV KALPLKWV CUVONKWV.

JHMEIQ3ZH: H kaAun «AkUpwon Tagidiou» Ba kaAU P eL LOVo TO TIPOTTANPWLEVO KAL [N ETILOTPENTEO KOOTOG
Slapovn g katl petadopd Tou XAoATE amod Kol TPog TNV akupwBeioa moAunpepn ekdpopn 1 TTOAUN LLEPN
ekdnAwoaon. Asv Ba mpoPoupe os amolnpiwon Tou KOoToUC TNG akupwOeicag moAunpuepnc ekSPoUnG 1 g
TLOAU A LEPN G EKSAAWONC.

B. AIAKOTH TAZ1AIOY

Npéwpn/KabBuotepnpévn Emictpodr amnd to Tagise

Edv npémneLva emLotpéeTe vwpltepa 1 apyotepa oo v apxikn Huspounvia Emiotpoprc oa¢ ouveneia evog n
TEPLOOOTEPWY QMO TOUC KXAUTTOUEVOUG KIVOUVOUG ToUu ekTiBevial Katwiépw, Ba oag armolnplwooupE
(adpatpoupévwv Twv Tpog emtotpodn XpNUATWY) To slottplo(-a) tou TafldlwTikol petadopéa yia To Tagidl Tng

eniotpodig otnv KUpLa Katolkia oog, otnv iSla Katnyopla sloLtnplwyv mou siyate apyLlkad KAELOEL, HEXPL TO
avwTato oplo ¢ kaludng «Mpowpn/KaBuotepnuévn Emiotpopn» mou avaypdadetal otnv «MepiAndn twv
KaAUPewv».

Zuvéyxion Tagblou
Eav npéneLva Stakoete to taéidt 0o¢ GUVETELD EVOG 1) TIEPLOCOTEPWY ATIO TOU G KAA UTTTOUEVOU ¢ KLVSUVOU G TLOU
extiBevral KatwTtépw, eUeig Ba:
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I.  katoPaioupe to KOoTog ) Ba oag armolnULwoou Ue (adalpou LEVWV TWV TTPOC EMLOTpod XpNHUATWY) Ta

anapaitnta perodopikd k6ot ota onoia uTtoPAN B KOTE TPOKELUEVOU Va ouve)ioeTe To Taidt oac uéxpl

TO AVWTATO 6pLOo TNG KAAU NG «ZuVvExton Taétdiou » mou avaypddetal otnv «MepiAndn twv KaAv Pewwy,

II.  Ba amolnuiwoou Ue Ta tpocbeta £€oa Slapovr ¢ mou Kaleiote va KataBAAeTe (adalpou LEVWY TWV TPOG

gnotpodn XpPNHATWY), LEXPLTO AVWTOTO OpLo TN KAAUYNG «ZuvEéyion Taéldiou » Ttou avaypadeTal otnv

«MNepiAndn twv KoAUPewv», otn TEPIMTWON TOU £XETE TIPOMANPWOEL Ylo KOWVA KOTAAUHOTA KOL O
ouVTAELOLWTNG oaG TIPETEL VoL TEpUATioEL To TaéibL Tou.

Noapoatetapévn napapovr oto Tagise

Eav mpémel va Stakoete 1o Taéidt cuvemela evog 1 MEPLOCOTEPWY ATIO TOUC KAAUTTTOUEVOUC KIVEUVOUG TIOU
£KTIBevTaL KATWTEPW KAl N €V AOYW SLAKOTIH, 0OC AVOYKACEL VO, TIAPOLLLEIVETE GTOV TIPOOPLOUO ToU Taldlou oag
(n otov tomo mou éAafe xwpa n SLOKOMN ) TTEPLOCOTEPO XPOVLKO SLACTN LLOL OTTO TO APXLKA TPOYPAULLOTIOUEVO, Ba
oo¢ amolnULwoou e (adpalpouEVWVY TWV TIPOE eMLoTpodn XPNUATWY), LEXPL TO AVWTATO OpLo TNG KAAUYNG
«Mapataon Atapovng» mou avaypddetat otnv «MNepiAndPn twv KaAvPewvy, yla tpoobeta KOoTN KATAAU LATOG
KOl KOOTN UETAdOPAG LE TOTLKA CUYKOoWwvia.

KoAurntopevol kivéuvol:

1. Eoeic fy évag ouvtaéldLwtne oag appwoTaivete I tpavuatileote ) epdavilete pLa LATPLKN TTAONON TTou ¢
enBapuvel o Tétolo Pabuod wote va avaykaoteite va dtakoyete to taéidt oag (ou umeplAapBavopévng tng
SLAyVWOoN G oag e TSN LKA 1N Ttavdn Uikn acBévela, onwc n voécog COVID-19).

loxUouv oL akOAouBeg mpolmobEoELC:
a. 'Evag Latpoc¢ MpEMeL €ite va eEETAOEL £0AG ) ToV ouVTaéLSLWTN oac elte va Tov oU LBOUAEUTELTE TTPLV aTtO

v anodaor oag va StakoPete to Taéidi.

2. Eva uéAoc e otkoyEvelag oac Tou Sev Tafldev el pall ooc appwoTaivel N Tpauuatiletal i epdavilel pia
LotpLkn mabnon (oupmneptAapBavopuéving thg Stdyvwong pe emdnuio | mavénuio , 6nwc n vocog COVID-
19).

loxUeL n akoAouBn polimoBeon:
a. H aoBévela, o TpOUHATIOUOC 1) N LATPLKN TTAONn 0N TiPEmeL va Bswpeitot amethntikn yia tn {wn amnod Latpo
A va analtel voookopelakn mepiBain.

3. Eoeig, évog ouvtaéldLwtne, LEAOC TNE OLKOYEVELAC 1 TO (WO UNTNPECIAC 0o¢ ATIOPLWVEL, KOTA T SLAPKELO TOU
taéldlou oac.

4. Eoeicn évag ouvtaéldiwtne oog tiBeote oe kapavtiva mplv amnod 1o taéidt oog Aoyw £kBeon¢ oe:
a. UeTadotikn acBevela ekTOg amo embnuio N mavénuia, n

b. embnuio n mravénuia (6nwc n vécog COVID-19), epodcov mAnpol VIl CWPEUTIKA oL tkOAoU Beg
TpoUmoBEoelC:
i. Hkapavriva adopd eldikd eoac 1 evav ouvtaéldLwtn oag, To onolo onpalvel OtL £0€i¢ N
£vag ouvTaéldLWTNC OOG TIPETIEL VO KATOVOULALEOTE CUYKEKPLLLEVOL KOLL OTOULLKAL OE dlaTayn 1
odnyla yla mapoapov og kapavtiva Aoyw emidnuiac n movénuiag, Ko
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ii. Hkapavtiva 6ev eboploleTal eV YEVEL 1 EUPEWG:

(a) og puépog i oto cUVOAO VoG MANBUOUOU, o pia yewypadLKr TLEPLOXN, O €va KTipLo 1 Ot éva
TIAOLO (OU UTTEPIA QLU BAVOUEVWY TWV TIEPLOPLOUWV VLA ETILTOTILAL TTAPALLOVI], TIOLPOLLLOVH OTO OTTLTL,
aodalnc Sltapovn oto oTtitt fj AAAOU TTAPOLOLOU TIEPLOPLOLIOD) )
(B) ne Baon tov oMo avaxwpnong, SLEAEVONG 1 TIPOOPLOUOU Tou TaéLdlou oog.
H rpoUmdBeon (i) LoxU el akopn KL av n evtoAn 1 n odnyla kapavtivog KAtovopalel oUYKEKPLUEVA
£0dc N évav ouvtaéldLwTn oog yLa TOPOLOV OE Kapavtiva.

Eoeic 1) évag ouvtalldLwtne oag EPTAAKELTE O Tpoyaio atUuxnud.

Mpémnel va toyVel pia armo g akdAouBeg mpolmobEoelc:

a. Eoeicn évag ouvraéidiwne oag xpelaleote LaTpLk mepibBaAdn, n

b. To oxnua oag 1 to OxnUa Tou ouvtaéldLwTn ooG TIPETEL VOL ETILOKEU AOTEL eTELSN Sev ival aodpalég yla
va xpnotpomnotn Ot

Elote UTIOXPEWUEVOL EK TOU VOLOU VO TIOPOLOTELTE OE JLa VORLLKI Stadikaoia Katd tn Stapketla tou taétdiou
oag.

loxUeL n akoAoubn mpolimoBeon:

a. Houppuetoxn/mapactaor] oog dev yivetal oto mAailolo ¢ enayyeALatikni ¢ oag dpactnplotntag (yia
TIAPASELYLQ, EAV OU UUETEXETE UE TNV LBLOTNTA 0a¢ WC SLKNYOPOC, SLKAOTLKOG UTIAAANAOG,
T(PAYLATOYVW LOVOLC, OLOTUVOLLKOG I} GAAO TTOPOLLOLO EMAYYEALQ, N KAAU PN Sev LoxUEL).

H kupLa katotkia oo¢ kabilotatal akataAAnAn mpoc katoiknaon.

Eoei¢ | évag ocuvtaéLldLWTNG IOV UTINPETEL WC TTPOCWTTLKO AEDNC eMEUPaoNG KaAlTal og uTtnpeoia Adyw
OTUXALOTOC N EKTOKTNG aVAYKN G (OU UepAa U BAVOUEVN G TNG TIEPLITTWON G PUOLKA G KATAOTPOPH ) yLa va
Tapacyel BonBela i avakol dLon KATd TN SLAPKELA TwV OPXLKA TIPOYPOLLATIOUEVWY NULEPOUNVLWY TOU
taélblou.

Eoeic 1 évag ouvtaéidiwtng elote emiPATn agpookddoug, TPEVOU, oxHaTog ) TTAolou Ttou TeAel UTIO
ounpsia.

Eoeic, évag ouvtaéldLwtng 1 éva UEAOG TNG OLKOYEVELXG TIOU UTINPETEL OTLG EVOmAEg SUVAELG peTtaTiBeTal i
oAAAZEL TO KABEOTWC TN TTPOCWTTLKN G ASELAG, EKTOC EAV TIPOKELTAL YL TTOAEUO I TIElBapy Lk Slwén.

Xavete TouAdyLotov To 50% oo T cUVOALKN SLAPKEL TOU TaELSLOU CaG GUVETTELD EVOG ATTO TOUG
akOAouBoug Adyouc:

A. KoaBuotépnon tou tafldlwTtikol petadopéa (dev mepthapBavetal n okUpwon arnd tov ToESLWTLKO
peTadopéa TPV amo TNV NUEPOUN VIO ovaXwpenor G oag),
B. Anepyla, ektoc edv €ayyENETOL 1] AVAKOLVWVETOL TIPLV OO TNV ayopd Tou acdaliotnpiov oag,
C. Quowkn kataotpodn,
D. Oubpopot eival kAetotoi 1 adLaBoatol Adyw avTiéowv KOLPLKWY cuVONKWY,
18
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E. AnwAegcBévia 1 KAgppéva TaESLwTka gyypada o amaltouvtal Kal v Hmopolv va

ovTKataotabouv eykaipwg yLo Tn cuveExLon tou tafldlou oac,
i) Oa TpEmeL va KOTaBAAAETE eMLUENELG TTPOOTIABELEG KAl VA LG TIPOOKOWUIOETE TeEKNplwon
TWV TPOOTIABELWY TIOU KAVATE YLOL TNV ATIOKTN 0N €YYPAPWVY QVTLKOTACTOO0NG LECW
OpUOSLWYV apXWYV,
F. KOWWVLKOTIOALTIKEG QVOTAPAXES, EKTOC AV PTAVOUV OTO EMIMESO TOU TOALTIKOU KIVOUVOU .

‘Evac taldlwtikog petadopéag apveital tnv entBifaocn os e0dg ) og £vav cuvtalldlwtn oag PACEL TNG

vrnoPiag ot eogic ) o/n ouVTALLBLWTNG OOC TIACKETE Ao UETASOTLKY acBEvela (ouumeplAapBavouévng
HLa emISNULKAG 1 Ttavdn LKA ¢ acBévelag, omwg n COVID-19). Itnv nmepimtwon autr, dev mepthapBavetal
n apvnon ¢ enBifaocng oag oo tov TallSLwTkO petadopéa Adyw TN SIKAG oag Apvnong f TNG KN
CUMMOPIWONC 0ag oTnV Tpnon Twv KOVOVWVY N TwV OTTOLTH GEWV TIOU TIPETIEL VAL TTAN POV VTAL yLa val
TafLOEPeTe 1 yLa va eLoéNBETE OTOV MPOOPLOWO CaC.

MpEmel va mapacoteite otn YEvvnon Tou motdlol evog LEAOUG TN G OLKOYEVELAG 0.
O mpooplopog oag kabiotatal anpoottoc.

H olkoyévela mou SLapEVEL EKTOG TNG XWPOC Slapovig oac dev pumopel va oag ptlofevrost katd th StapkeLla
Tou TaLéLoL oag, OMwWE ixe apXLKA TIPOYPAULLOTLOTEL, EMELSH KATIOLOC OTTO TO VOLKOKU PLO TOU G ameBiwos,
oppwotnoe coBapd f TPAU LATIOTNKE f} TTapou olace coBapn LaTpLkr madnon.

OL KU BEPVNTIKEC APXEG SLOTACOOUV UTIOXPEWTLKY EKKEVWON AOYWw $HUOLKAC KATo.oTpodr G oTov
T{POOPLOKLO 00G, EVOOW Bplokeote oto tatidL oac.

loxUeL n akoAouBn mpolimoBeon:
a. To aocdaliotiplo cUUPOAALO COC OYOPAOCTNKE TPV Ao T OnUooLonoinon Tou YEyovotog Tou
08\ YyNOE OTNV UTIOXPEWTLKI EKKEVWOT).

To dxNUA 0ag f To OXN A VO CUVTALLOLWTN O0G TIAPOoUoLAleL LnXavikn PAGPN Katd T SLApKELD TOU
Ta€ldlov 0aC [LE CUVETELX VO LNV UTTOPEL va 0bnyn Bel pe aoddaleta.

To dxnUa oag ) Tou cUVTAELSLWTN OaG Tou amoteAel To KUpPLo PEoo PeTadopdc KATA TN SLAPKELA TOU
tafldlol oag KAATNKE.

C. KAGYZTEPHZH TAZIAIOY

Eav 1o taéidt oac i evog ouvtaéldLwtn oG Kabu oTEPHOEL CUVETELD EVOC A0 TOUC KXAUTTOUEVOUC KIVOUVOUG
ToU eKTiBevTal mopakdTw, Oa oa¢ amoln LLWooU e yLa Ta akoAouBa €0ba (adaLpou LEVWY TWV TTPOG ENTLOTPOPN
XPNUATWYV), LEXPL TO AVWTATO O0pLo TN KAALWNG «Kaduotépnon Taéibtou » mou avaypdadetal otnv «MepiAndn
KaAU P ewv»:
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To porntAnpwpéva £€o06a tou Taétdtou yla yeu pata, Staovr], Emkolvwvia Kot Letadopd ou dev

aflomoLn Bnkav Kal To TPOcbeTa £€08a TTOU TTPAYLLATOTIOLELTE KOTA T SLAPKELA TG KrBUOTEPNONG TOU
taétblov oag yla yel pota, Stapovr, Emkowvwvia kat petadopd, avda nuepr oo (24wpo) 6plo wg
avadépetal otnv «MepiAnPn twv KaAv Pewv».

Eav n kaSuotépnon €xel WG ATOTEAECHA VO XAOETE TNV AVOXWPENON TS Kpou allépag 1 TG
ekdpoung/Eevaynong oag, Ta anapaitnta €oda petadopdc site yla va oa¢ BonBroouv va emaveABete
otnVv kpouallépa/ekdpopn (Eevaynon) elte yla va GpTAOETE OTOV TTPOOPLOUO 0OC.

Edv n kaBuotépnon €xel W¢ AMOTEAECHA VO XOLOETE TNV AVOXWPENON TNE TTRONG N TOU TPEVOU OAG EVW
Bplokeote kaBobOV MPOC To AEPOSPOMLO aVaXWPNGNG | TO aldNPodpoLKO otaBuod Adyw kabuaotépnong
TWV TOTILKWV HEOW Mallkn g petadopdc, Ta anapaitnta €oda petadopdg site yia va oa¢ Bondncouv va
dTAOoETE OTOV TPOOPLOUO OaC €lTE yLa val ETILOTPEETE OTN KUPLO KXTOLKIO 0.

IHMEIQZH: Asv Oa o0G amo{nHLWOOULE YO TUXOV ££06a MOU EUNIMTOUV 0THV EVOUVN TOU TALSLWTIKOU GO
Hetadopa 1 TOU MOPOXOU TAELOLWTIKWY UTINPECLWV.

H koBuotépnon mpemel va £xel SLapKela ToUAdxLotov 000 £xel n EAdyiotn Amattolpevn KaBuotépnon mou
avadeépetal otnv «MepiAndn KaAbPewvy Kal vo odpeiletal os évav amo Toug akOAouBoug KAAUTITOUEVOUG

KLvdUvou:
1. KaBuotépnon tou taéidiwtikoU uetapopéa (Sev mepthapBAveTal N aKUPWon amo Tov TaélSLwTIKO
LETOPOPEN TIPLV OTIO TNV NUEPOUNVIK TNC VAXWPNONG CAC),
2. Anepyio, ektog £av EoyyEABNKE N avakowwOnKe TpLV amod Tnv ayopd tou AcpaAiotnpiov SuuBodaiou oac,
3. Kapavriva katad tn Stapkela tou taétdtov oac¢ Aoyw tou £kBeong oe:
a. Metadotikn aoBévela ektO¢ amo emdnuia n mavdnuia, \
b. embnuio n mravénuia (6nwg n véocog COVID-19), ebdoov mAnpoUVIaL CWPEUTIKA oL akKOAOU BeG
nipoUmoBéoelc:

i. Hkapavriva adopd eldikd eodc 1y Evav ouvtaéldLwTn, To OmoLo onaiveL OTL £0€i¢ 1} €Vag
ouVTA&LSLWTNG TIPETEL VA KOTOVOULATECTE OUYKEKPLULEVA KOL OTOULKA o€ dtatayn 1 odnyla
yla Ttopalovn) o kapavtiva Adyw emtdnuiac n movénuiag kot

ii. Hkapavtiva 6ev epapUoleTal eV YEVEL I EUPEWC

(a) og pépog i oto oUVoAo evog MANBUOUOU, ot pia yewypadLKr TLEPLOXN, O €va KTipLo 1 Ot éva
TIAOLO (OUUTEPIAOUBAVOUEVWY TWV TIEPLOPLOUWV YLOL EMLTOTILA TLAPALLOVI], TIOPOLLOVH OTO OTTLTL,
aodalnc Slapovn oto oTtitL | AAAOU TTAPOLLOLOU TIEPLOPLOLIOU) )
(B) ne Baon tov oMo avaxwpnong, SLEAEVONG 1 TIPOOPLOUOU Tou Taéldlou oog.
H npoUmdBeon (i) LoxU el akopn KL av n evtoAn 1 n odnyla kapavtivog KAtovopalel oUyKeEKPLUEVA
£0d¢ 1 évav ouvtaéldLwTn yLa TTAPOLLOVH OE KapavTiva.

4. Mo QUOLK KATAOTPOP!,

5. AnwAecbévta 1 KAgppéva TaESLWTIKA Eyypada,

6. Ounpela, ektdg GV TTPOKELTOL YLO. TOOUOKPATLKY EVEPYELQ,

7. KOWWVIKOTIOALTLKEG QVOTAPAXEC, EKTOC EQV PTAVOUV GTO EMIMESO TOU TTOALTIKOU KIVSUVOU,

8. 'Eva tpoyaio atuyxnua.
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9. ‘Evag taétbiwtikog petadopéag apveital Ty entBifacn os eodc f og évav ouvtaldiwtn oog PACEL TNG
vrtopiag ot gogic ) o/n ouvtaéibtwtne oac MAcYeTe and petadotikn aobévela (ou pmeptAapBavouévng
UG eménuLkng N moavdnuiknc aobévelag, omwe n COVID-19). Itnv nepinmtwon autn, dev meplappavetal
n dpvnon tng enBifacnc oac amnod tov TaéldlwTiko UETAPopEn AOYw TNG SLKNG 0A¢ APVNONG I TNG LN
OUUUOPpdWONC 0a¢ TNV T PNoN TWV KAVOVWV ] TWV QITOLTHGEWY TTOU TIPETEL va TTANPoUVTaL YLo va
TalOEPETe N yla va eLoEABETE OTOV TTPOOPLOUO oaC.

D. ANQAEIA, ZHMIA'H KAONH ANOZKEYQN

Edv oL armookevEg oag xaBouv, utooTtoUV {nNULA 1) KAAoUV aro Evay TaélSLwTIKO LUETAQOPEN KOTA T SLAPKELX

tou taétélou oac, Oa oa¢ KATAPANOU UE TO LKPOTEPO OO Tal 0lkOAouBal yla UG KOOTOG, adaLPOU LEVWY TWV

T(POG ETTLOTPOPN XPNUATWY, LEXPL TO AVWTATO OPLO TNG KAAUYNG TwV «ATTOOKEUWVY» TIOU avaypddeTal otny

MNepiAndn Twv KaA Pewv:

i. ToKOOTOG EMLOKEVAG TNG {NULAC TWV QITOOKEU WV, N

ii. TokOOTOG AVILKATACTAONC TN AITOOKEUC TIOU XAONKe, uTtéotn {nULd A KAATNKe, Ue (Sla | mapopoLa, n
afia tng omolag yLa kKABe AN PEG £TOC OO TNV NUEPOUN VIO TNE APXLKN G AYOPAC KOL EV CUYKPLOEL UE QUTH,
Ba eival petwpévn kata 10%, pe avwtato oplo pelwong to 50%.

loxUouv oL akOAou Beg MpoUTOBETELG:
a. ‘Exete AGPel T amopaitnTO METPA YLO VO SLOTN PI) OETE TG ATOOKEVEC 00¢ AOPANELC Kal ABLKTEC, KaBWC

KQLL YLOL VOL TLG QLVOLKTI) OETE.

b. ‘Exete kataB£oel kal Tnpnoet avtiypado e umtoPAnbeicag avadopdc, Le teplypadr) TOU OVILKELUEVOU
Kal tn¢ alag Tou, otLg apOSLEG TOTILKEG OPXEG, OTOV TAEISIWTIKO ETAPOpE, oTo Egvoboyelo 1) otov
Slopyavwtr tafldlwy evtog 24 wpwv amod t Slamiotwon TG AmMwAELAG.

C. Y& mepinmtwaon KAOT ¢ evog ) TEPLOCOTEPWYV AVTIKELLUEVWY UYNANC aéiag, TipEmel vo. UTTOBAAAETE Kal va
tnpnoete avtiypado t¢ umoPfAnBeioag avadopdg otnv aoTuvouia.
d. MPEMEL VO TTPOOKOULOETE TIPWTOTUTIEG ATIOSELEELC 1] AANO ATTOSELKTIKO ayOpAC yLa KAOE QVTLKELLIEVO TTOU

XAOnke, uméotn {NULA 1 KAGTNKe. Mo avTIKEIHEVA Xwpic TpwTOTUTN oo SeLén | AAAO Ao SEIKTLKO ayopAg,
0a KaAUYPou HE HOVO T0 50% TOU KOOTOUG OVTLKATACTACNG TOU OVTLKELHEVOU IOV XAONKE, UMEoTn {nMLd
€KAATN, HE (610 1) TAPOMOLO AVTLKELMEVO, Kall

e. Mpémel va avadEPETe TNV KAOT 1] TNV AMWAELA GUOKEUN G KLVNTN ¢ ThAedpwviag oTov mdpoyo tou
Siktuou gag kat vo INTrHoeTe TN dpayr) TNG CUCKEUNG.

Agv kaAUmttovtal To akOAouOa avTiKeipeva:

1. Zwa, cupneptAapBavopEVWV TWV copwv {wwv.

2. Avutokivnta, HOTOGLKAETEG, KLVNTAPESG, aepooKAdn, MAWTA péoa Kot AN oxpata Ko cuvadn
efoptrpata Ko eEEOMALOHO,

. ModAAata, eOMALOHOG OKL KaL XLOVOOaVideg (eKTOG GV mapadoOnKav oToV TaélSLWTIKO UETAPOPED).

AKOUOTIKA Bapnkoiog, yvaAld opdoewg Ko pakoi enadrc,

Texvntég odovtootolyieg, mMPooOETIKA Ko 0pOOTESIKEG CUOKEUES,
Avarnnpka opogidia Kot AAAEG CUCKEVEG UTTOBONONGONG TWV LETAKIVACEWV.

o U W
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7. AvaAwoipa, GAPHOKO, LATPLKOG EEOMALOHOG/Tpo U OLeg Ko euTtadn npoiovta,
8. Ewtnpla, Stapartrpla, titAot tdloktnoiag, diaypdappata, évonpa kot Aownd éyypada,
9. XpApata, cuvAAAay o, TILOTWTLKEG KAPTES, TPAME(OYPORATLA I} ATOSELKTIKA OTOLXELO XPEOUG,
Stanpaypatel oot TitAot, TaflLwTIKEG enitayEg, xpeoypada, pafdol xpuoou Kat KAELSLA,
10. XoALd Ko PLOKETE,
11. AvTiKeg KoL QVTLKELHEVA TEXVNG,
12. EUOpavota i evnadn avTIKEipeva,
13. NMupoPBoAa Kat Aound OmAa, cUMIMEPIAABAVOHEVWV TWV TUPO HOXLKWV,
14. Aula ayaBbad, cuurepAaBOVOHEVOU TOU AOYLGHLKOU KOl TWV NAEKTPOVIKWV S50 MEVWVY,
15. Neplouoia yla emyelpnHatikol G | EUMOPLKOUE OKOTOUG,
16. MNeplouoia novu dev oa¢ aviKeL,
17. Avtikeipeva vnAncg aéioc mov €xouv KAamel and oxnpa, KAsWbwHEVo 1 §ekAeidwTo,
18. AOooKeUES VW Eival:
a. Zepetadopd, EKTOG KL av N HETAPEPOVTOL LE TOV TaELSILWTIKO OO UETOPOPED,
b. Ndavw 1} péca o€ puHOUAKOUEVO auTOKivnTO.
c. Xwpig enifAedn og pn KAELBWHEVO HNXavVoKivnTo OXNKa, 1
d. Xwpig emiPAen o€ KAELOWHUEVO UNXOVOKIVNTO OXNHO, EKTOC EAV OL AITOOKEVEG BV €lval 0patég amo
£fw.
19. AMOGKEUEG MOPAETAUEVEG, EEXOOEVEG ) TTOU XAONKav Evoow Bpiokovtav otn KAatoxr oog.

E. KAOYZTEPHZH ANOZKEYQN

Edv oL arrookeu£¢ oa¢ KaBU OTEPr GOUV ATTO EVAV TTAPOYO0 TAéLSLWTIKWVY UTTNPECLWVY KOTA TN Sldpkelatou taéidiou
oac, Ba oa¢ anolnULWOoOULE yLa Ta €£06a TTOU TIPOYLATOTIOL CATE YL €06 TPWTN G AVAYKN G TOU XPELOLOTI KOTE
MEXPL TNV ADLEN TWV ITOOKEU WV 00IC, £WC TO AVWTATO OpLo TIou avaypddetalotn MNepiAndn twv KaAv Pewv ya
v kaAuvPn «KaBuotépnon ATooKEU WV».

loxUouv oL akOAouBeg mpolimobETELC:
a. H xpovikn kaBuoTtépnon TwV aTooKEU WV 0a¢ TIPETEL VA £lval TOUAA)LoToV 600 N EAdylotn AmaltoUpevn

KaBuotépnon mou avadépetal otnv NepiAnn twv KaAvPewv yia tnv kaAuvpn «Kaduotépnon
ATTOOKEU WV,

b. Eadv 6ev mpookopuioete amodel€elc, To pEyLoTo MOoo amolnpiwong elval To 0plo xwplg amodelfelg we
opiletat otn MepiAnyn KaAvPewv. H ev Aoyw KAAun mopEXETaL AmoKAELOTLKA Kol LOVO yLol TO TaidL tpog
TOV TIPOOPLOKLO CaG KOL OXL YL TO TaidL emLoTtpodnC.

F. ENEIFTOYZA IATPIKH / OAONTIATPIKH NEPIOAAWH 2TO EZQTEPIKO

EavAaBete eneiyovoa tatpikn r odovtiatpikr meplOoAPn Katd tnv SLdpkela tou TaétdloU oG oto EEWTEPLKO yLa
£vav armnod tou¢ akohouBouc kaAuntouevouc kivduvoug, Ba oac emiotpéou e Ta eUAoya kat ouvidn ééoda Tng
gv Aoyw TeplBalPng yLa to omtoia lote UTIOXPEOL, UEXPL TO AVWTATO 00O TNG KAAU NG « Eteiyouoac tatpikry/
obovtiatpikr MeplBaAPn» tou avaypddetat otnv MepiAnn Twv KaA L Pewv Tou apovtog (yLo tnv oSovTlatpLki
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nieplBoAPn edbapudletal SLOPOPETKO AVWTOTO Oplo amolnuiwong (UodpLo), To omoio avaypAadeTal oTov
nipoavadepopevo Mivakay):

1. Kata ) Sldpkela tou taétdlov oag oto eEWTEPLKO, TTOPOUCLALETE [ia Eadvikn, aldvidia aobévela,
TOQU UATIOUO 1 LOTPLKA TTABNoN Tou evdEXeTaL va TIPOKAAEaeL Bapid ow Tk BAaBn edv dev
OVTLLETWTTLOTEL TIpLV Ao TNV entotpodn oa¢ oto omnitt (oupmepAapBavetal n SLayvwon oag Le EMLdn UK N
mavén ULkl acbévela, onwg n vocog COVID-19).

2. Kata tn Slapkela tou taéldloU oacg oto eEWTEPLKO, EXETE TPOU ATLOMO 1 WOAUVON o SOVTL, ATOKOAANON
odbpaylopatog i ondotlpo Sovtlov Tou amnaltel Bepareia.

Edv xpelaotel va slooyBeite os voookopeio yLo evOoOVOOOKOUELOK VvoonAeia, eviéxetal vo PIopoUUE va
gyyunBou e f va TpokataBAAoU e TTANPWUESG, OTIOU yivovtal SeKTEC, UEXPL TO Oplo kKAAung yia «Emelyovoa
LOTPLKI) /odovTLaTpLKr) TiepiBaAn ».

ZHMANTIKO: NMapakoAoUpe o6mwg AdaBete unoyn otL n Kahuyn Emeiyouvooag latpikng/Odovtiatpng
nepiBaAPng eivon Ssutepevovoa KGAuYn. Ze mepimtwon mou €xete acddlion uyeiag, Oa mpénel va
UTtOBAAETE TNV AiCT 0O TTPWTA OE QW TOV TOV Ao AALCTIKO Ppopéa. ZeMePIMTWON OV SeV £xete oo alion
uyelag | yvwpilete nén otL n acpdalion vyseiag oag dev mapéxel KAAuyn otn yewypadikn meploxr 6mou
OWVTLUETWTIIETOL TO EMEIYOV LATPIKO TEPLOTATIKO 0O, TopakoAoUUE Onwg unoBdalete tnv aiwon ooag
anevuBeiag os gudg. Onoladnnote amolnpiwon Adfete and omolovdnmote dAAo acdaAiiotiké popéa N
omoladnmote AAAn ovrotnta Oa adaipeital and tnv afiwon oag.

loxUouv oL akoAouBeg mpoUToO£aeLg Ko TPOGOeTEC EEOUPEDELG:

a. HnepiBalPn npénel va gival tatpikwe avaykaia yla tn Ogparneia pLog eneiyovoag KOTAoTaong Ko n
neplOaAPn ot MPEMEL VoL TTAPEXETOL ATO LATPO, 060VTINTPO, VOOOKOWUEIO | AAAO TTAPOXO TIOU £XEL
AdeLa LATPLKAG ) 080VTLATPLKAG ACKNONG.

b. HmnapoUoakdAuyn dev avalapfaveLto KOoToGyLa ontoladnmote nepi@aAPn napaoxedsei petd tn ARén
™G KAALYING oag.

c. Hmnapouoakdluyn dev avalapBaveLto kdotogomnolaodinote nepifaiPng yiaonotadinote acOévela,
TPAUUATIOUO N LOTPLK TAONoN TTou Sev YeVVRONKE KATA TN SLAPKELA TOU TaéldloU oa¢ 0To EEWTEPLKO.

d. AutA n kdAuyn 6sv avalapBAavel To KOGTOG VLo OTOLASATIOTE [N ensiyovoa tepi@aAn r umtnpeoisg
YEVIKOTEPQ KalL, ELBLKOTEPQL, YLO TLG AKOAOUBEG UMNpeTieg Ko MepLlO AAYPELG:

1. EruAekTtikn atoOnTikr XelpoupyLkr enéupaocn r nepi®aiyn,
2. ETAOLEG N} TOKTLKEG EEETAOELG,
3. Makpoxpovia nepi®aiyn,
4. Ogpancieg alAepyiag (EKTOG €dv n aAAepyLkr) avtidpacn Bewpeital anelAntiki ya th {wn),
5. E€etdoelg f mepiOalPn rmov oxetiletou pe ) tnv anwAsia / Inptd akouoTtikwy Bapnkoiag,
080vTtooTOoLXLWY, YUAALWV 0pacew( Kot pakwv enadng,
6. QuolkoBepansia, amokatdctaon 1 mMoPnyopLKr aywyn (eKktog edv kabiotatal anapaitntn yio tn
otabepomnoinon tng uvyseiag oag),
7. Newpapotikég Ospaneisg,
8. Onoladnmote GAAn un enelyovoa LatpLkn | odovtiatpikr nepiOoiyn.

23
KLM_Comprehensive_T&C_CY_gr_v1/2024



& MONDIAL

ASSISTANCE

(CR ENEITOYZA META®OPA

ZHMANTIKO:

e EQv To emelyov TEPLOTATIKO 0O¢ ElvVOL AEDO i ATIELANTLKO yLa TN {wh oo¢, avalnTiote OECWE
eneilyovoa mepiBaln os Tomko emninedo.

o Aev gipaoteg, kal dev Oa BewpnBel OTL ElaOTE, TAPOYXOG LATPLKWVY UTINPECLWYV N UTINPECLWY EKTOKTNG
OVAYKNG.

e EvepyoU e ocUpdwva e 6Aoug Toug €BvikoU ¢ Kal SLeBvelc VOOU G Kal KAVOVLOOU G KL OL UTINPECLEG
MOC UTIOKELVTOL OE EYKPLOELG OTTO TLG OPILOBLEG TOTILKEG ALPXEG KOLL TOU G TOELSLWTLKOU G KOl KOVOVLOTLKOU G
TLEPLOPLOLIOUC WG QUTOL LoYUOoUV.

Enciyouoa Awakopdny (Metadopd otnv mAnoLéotepn KAtAAANAN LOTPLKA HovAada)

EdQv appwoTr oeTe 1| TpaU LA TLOTETE coBapd ) epdavioeTe Lo Latpikn tdbnon (otnv onola mepAapBavetal kot
n dlayvwaon cag pe ermdniikn f mavdnuikn aobévela, onwgn vooo¢ COVID-19)katd tn didpkela tou taétdiou,
Ba TTANPWOOU LE YLOL TNV TOTTLKI| EMELYOU 0N UETAPOPA 0AG OO TOV TOMO TOU aPXLKOU OU BAVTOC O€ TOTILKO LATP0
Il TOTULKN LATPLKN Hovada. EAv SLamloTwoou e OTL OL TOTILKEG LATPLKEG UoVASeC Sev IopoUV va TTapAaoyouyV TNV
KATAAANAN LaTpLkn epiBain:

1. Hiatpwkn pa¢ ouddo Ba ouUBOUAEUTEL TOV TOTILKO LATEO Lo VoL AABEL TG TAnpodopieg Ttou eival
amopaltnteg yia th AnPn KatdAAnAwv anoddoswv CXETLKA UE TN YEVIKI KATAOTAoN TNG Vyeiag oag,

2. 0Oa npoaoblopioou e To MANGLECTEPO KATAAANAO SLaBEaL0 voookopelo 1) AAAN KATAAANAN SlaBéotun
Hovada, Oa LepLUvVooU Pe yia T petadopd oa¢ o auTto(-r) kot Ba KaTaBAAoU e TO OXETLKO KOOTOC yLa
™V ev AOyw PEeTadopdg Kot

3. Ba opyavwaoou ue kal Ba kataBAAOU LIE TO KOOTOG YLaL LATPLKO oUVOSO, EQV Kpivou Ue OtL kabiotatal
amnoapalitnto.

Ol akOAouBeg mpoUmoBEaeLg LoxUouV yla Ta onueia 1, 2 Kal 3 avwTépw:

a.

b.

Eoeic 1] KATOLOG YLl AOYOPLAOO OOC TIPETIEL VAL ETILKOLVWVI Ol Mall Lag KL EUELS TTPETTEL VA TTPOROU LIE €K TWV
TIPOTEPWV O OAEG TLC SleuBetr oeLC yLa T Hetadopd. Edv Sev e€oualodotroou e Kol SV OpyavVwWOOoU LE
gueic t petadopd, Oa TTANPWOOU UE [LOVO LEXPL TO TTOOO EKELVO TToU Bal AN PWVALE EQV ELXOE KAVEL ELIELC
TG SleuBetnoelg. Aev Ba avaAdBou e kopia euBUVN yLo TUXOV SleuBeTr oeLg LeTOPOPAG TTou Sev eyKpivoe
Il TTOU &V OPYOAVWOOALIE.

'O\eg oL anmodAoEeLg OXETIKA e TN SLAKOMLON oa¢ TPEMeL va AaBAavovTal Ao enayyeALOTIEG (ATPOUC LIE
adela oTn XWpPa OMoU a.oKOUV TO EMAYYEA LA TOUC.

Mpémnel va ou UpopPpwVECTE e TG anmodAceLg mou AapBavovtal amnod g opddeg BorBeLag Kot TIG LATPLKEG
OMAdEC MG, 2e TepimTwon KN cUPUopdwong, Hag¢ anaAldooste kot ouoia ano kabe euBuvn kot
UTIOXPEWON OO TLG CUVETIELEG TWV AMOPACEWY 00¢ KO SLATNPOU LIE TO SIKALW A VOl UNV TIAPEXOU UE
KAAuyn.

‘Evag ) mepLOOOTEPOL TIAPOXOL ETTELYOUTAC UETAPOPAC TIPETIEL VAL Elvall SLOBECLUOL KOl VO EXOUV T

SuvatotnTa va oo LETAPEPOUV aTtO TNV TPEXOU oA ToroBeala oa¢ OTO VOOOKOUE(O 1) TN ovAda tou
nipoodloplotnke.
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YYELOVOHLKOG EMOVAIATPLOHOC (emLotpodr) 0TO OTiTL oa¢ HETA TV Iapo)xn epifaAing)

Edv appwotroste coPopd I ToauU LaTOTEITE 1) edavioeTe Lo Latpikr) tdbnon (otnv omola meptAapBavetal kot
n dLayvwon oag Pe ermdniikn \ mavonuikn aobévela, onwc n vocog COVID-19) katd tn Stdpkela tou taétdiou
KOL N LOTPKA Hag¢ opdda emiBePalwoel Ue tov Bepdrmovia tatpd OTL n vyeia oag¢ €xel otabepormnolnBel yla va
Tal6éPete:

1. Oa opyovwoou e Kal Ba KatofAAoU e TO KOOTOC TNG LeTadopd oa¢ LECW TAKTIKOU SPOLOAoYiou [LE KOWVO
petadopéa otnv iSla katnyopla B€ong mou eiyorte apxikd KAeloel yia to taéidt tng eMLoTPod g, EKTOG EAV
MLa Stadopetikn B€on 1 katnyopia uTtnpeoilog Kabiotatal aTptkw e avaykaia, adol adalpECOU LUE TO TTPOC
ETLOTPOQN XPHUATA YLOL T axpnoLomnointa lottipla. H petadopd Ba yivel os éva amo ta akoAou Ba
onuela:

a. Itnv KupLo Katolkia oo,

b. e pla tomoBeoia t¢ eMAOYN G 0a¢ Ot YW SLapovhic oac i

C. Z& JLa LoTpLkn Hovado ou eSpeleL €iTe KOVTA OTNV KUPLO KAToLKia oo ite og TomoBeoia ¢
EMIAOYNG 0a¢ OTN WP SLOOVHG 0aC. 2 KAOE TeplITTwon, N LATPLKY Hovada TPEMEL va ival
SlaBéoun Kat va £xeL Tn duvatotnTa va oa¢ dextel wg acBevr), kaBw Kol va eykplBel armod tnv
LOTPLKA HOC OMAdA WG LATPLKA KATAAANAN yLa T cuvéxLon t¢ mepiBaing.

2. Oa opyavwoou Ue Kat B avaAdBou e TO KOOTOG yLa LATPLKO ouvobo, POOOV N LATPLKN Mo opada To
Kplvel amapalitnto.

loxUouv oL ak6AouBeg poliTtoBETELC:

a. Ouelbikég SleuBetnoelg yla t petadopd oo MPEMEL VO KABLoTAVTAL LATPLKWCE avVayKaies (Yia Ttapadelyua,
€AV EWVOL LATPLKWC avaykaio va TAELOEETE O TTEPLOCOTEPECG ATO Mia BE0ELC).

b. Eoei¢n KATIOLOG YLoL AOYOPLAOUO OOC TIPETTEL VAL ETTLKOLVWVI 0L Lall Ha¢ KL EUELS TIPEMEL va TEPOPBOU UE EK TWV
TIPOTEPWV O OAEG TLG SLeU BTN OELG yLaL T peTadopd. Edv Sev e€0LGLOS0THOOU LE KoL SEV OPYAVW GOU UE EUEIC
™ HeTodopd, Ba TTANPWOOU LLE LLOVO LEXPL TO TIOCO TIOU Bal ELXOLE TTANPWOEL EQV ELOLLE KAVEL EUEIC TIG
SlevBetnoelg. Asv Ba avoAdBoupe kapia euBlvVN yLa TUXOV SLeu BeTr oeLc LeTadopdg Tou Sev eyKpivaple
TIOU &gV OPYQVWOOLE.

c. 'OAeg oL amodAoELG OXETIKA LE TN SLOKOULSH oag TpEmel va AapBAavovTal amo enmayyeALATIEC (ATPOUC LE
adela otn XWpPo OOV AoKOUV TO ETMAYYEA LA TOUG.

d. Mpémelva ouppopPWVESTE e TG armodAoeLlg TTou AapBavovtal amod TG opades BonBelag Kal TG LATPLKES
OMASEG Uag. 2e TieplmTtwon KN cUUpopdwaonc, Uag anaAldocoste Kt ouola and kabe euBUVN Kot
UTIOXPEWON OTTO TLG OU VETTELEG TWV OITOPACEWY 0a¢ KOl SLATN POV LLE TO SIKOLLWLOL VOL LNV TTAPEXOU UE KAAUYN.

e. 'Evagn mepLoodTePOL TIAPOXOL ETTELYOU OOG UETAPOPAC TIPETEL VA Elval SLOABESLUOL KaL va £xouV Tn SuvatotnTa
vaL oa¢ PeTadEPOUV amo TV TpEXOU o TomoBeoia oac oto voookoueio 1) T povada ou mpocdLopilothKe.

Metadopd cuvodou otov Tomo voonAeiag oac (avainyn kéotougyLa tnv petadopd GpiAltkol MPOocwWIou K
HEAOUG TNG OLKOYEVELOG OE E0AC)

Eav o Bepanwv tatpd¢ oag, oac evnuepwaoel OtL Ba voonAeuteite (oupmeplappavopévng tng voonAeiag ya
EMLSNULKA 1 TTOVEN LKA VOoo Omwg n vooog COVID-19) yla meplocotepeg amod 72 wWPeG KATA T SLAPKELX TOU
taélélov oo 1 OTL N LATPLKN 0a¢ KATAoTaon sival dpeca amelAnTikn ya tn {wn oog, Ba opyovwoou e Kal Ba
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ovoAGPBOUUE TO KOOTOG METAPOPAG, ME €LOLTNPLO MET emLOTPOodnG O OLKOVOULK Béon Tou taéidtwTtikou

UETOPOopE, EVOC GLALKOU TIPOOWTIOU I LEAOUC TG OLKOYEVELC OOC YLO. VO. ELVOLL OTO TIAEU PO oaC.

Oa kataBAAoUUE, €MioNC, TO KOOTOG KATAAU LATOG YL AUTO TO GLALKO TTPOCWTIO 1 YL TO EAOC TG OLKOYEVELAC
oa¢ KOTA T SLAPKELO TNG TTAPAOVAG TOU £WG TO AVWTATO OPLO TNG eV AOYyw KAAUNG ou avaypadetal otov
«Mivaka KaAvpewv».

loxUeL n akoAouBn mpolmdBeon:

a. Eoei¢n kAmoLog yLa AoyopLacio oa¢ TIPETEL VAL ETLKOLVWVN Ol Lall pac KL PElG TIPETEL va TtPoBOoU LE €K TWV
TIPOTEPWV O€ OAEC TLG OLEUBETA OELG yLa T peTadopd. Edv Sev e€ouolobotroou e Kot SV 0pyavVW COU UE EUEIC
™ Hetodopd, Ba TTANPWOOU LLE LLOVO LEXPL TO TTOCO TIOU Bal lXOLE TIANPWOEL EQV ELXOLLE KAVEL ELELC TIG
SlevBetnoeLc.

Erwotpodn €aptwpevwv HeAWV (Emavamatplopog avnAikwy Kot eEapTWIEVWV ATOUWV)

Ye mepintwon oanwAswog {wAg N edv o BOgpdnmwv (ATPo¢ oag, oa¢ evnpepwoel Ott Ba voonAeuTteite
(oupmephappavopévng tng voonAeiag yla embnuLkn /| mavdnulkn voco Onmwg n vococ COVID-19) yia
TLEPLOOOTEPEG ATO 24 wPeC KATd T Sldpkela tou taétdlou oag, Bo opyavwoou Ue Kal Ba avaAldfou e To KOoTog
NG HETaPOPAC TwV oUVTAESLWTWY oa¢ Tou elval KATw Twv 18 etwv 1 elval e€aptwpeva LEAN TTou XpeLtdlovTol
v A pn eniPredn kol ppoviida oag, os éva amnod ta akoAouBba onpeia:

1. >tV KkUpLa Katolkior ooG 1

2. ot ua tonoBeoia tn¢ emAoyn g oag otn ywpa Staovic oag.

Oa opyavwoou e Kot 8o avaddBou LE TO KOOTOC TG LeTAdOPAC yLo £va eVAALKO ENOC TG OLKOYEVELOG WOTE VO
oLVOSEYEL TOUG oUVTAELSLWTEC 0O TTOU elval KATW Twv 18 etwv N eival e€aptwpeva PHEAN TTou xpeLlalovtal TNV
niAnpn enipAedn kot dpovtiba oac, edv kpivou pe OTL auTo kablotatal anapaitnto.

H petadopd Ba mpaypoatonoln sl pe taétdtwtiko petapopéa otnv idla katnyopia B€ong yla tnv onola eixe yivel
OpXLKA KpATnon. OL SLABECLUEG EMTLOTPOYES XPNUATWY Yla axpnoLlomnointa elotipla Ba adatpebolv amod 1o
OGUVOALKO TIAN pWTEO TTOCO.

loxUouv oL akOAouBeg PoUTIODETELG:

a. Autn n nmapoxn sivat Stabéotun Hovo Kata t SLapKeLla TNG voonAeiag oag i o€ epintwon Bavatou oog Ki
edooov dev gxete pall oag evALKO MEAOC TNG OLKOYEVELAC GOC TIOU Va. elval o BEon va GppovTioel Toug
oUVTaELSILWTEG KATW TwV 18 €Twv ) Ta e€apTWEVA UEAD.

b. Eosicn kAmolog yLa AoyapLoCLO O0¢ TIPETTEL VAL ETTLKOLVWVI OEL Lol UoC KL ELELC TIPETEL VOL TTPOBOU LLE EK TWV
TIPOTEPWV O€ OAEC TLG SLeU BTN OELG yLa T peTadopd. Edv Sev e€ouoLobothoou e Kol SEV OpyaVW OOU UE EUEIC
N petadopd, Ba MANPWOOU UE LOVO UEXPL TO TTOOO TTou Ba elyaple TTANPWOEL EQV ELXAILE KAVEL ELELC TIC
SlevBetnoelg.

Enovanatplopog copou

Oa opyavwWooU e Kot Ba avaAdBou e To KOOTOG yLa TLG EUAOYEC KAl GU VI BOELG UTINPECLEG KOL TLPO BELEG yLaL Th
petadopd g copol oag os €va arnod ta akoAouBa:

1. ‘Eva ypadeio teAetwv MAnciov otnv kUpLa kKaTolkia oo¢ n

2. 'Eva ypadeio teAetwv mou e8pelel oTn ywpo SLALOVIG 00C
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loxUouv oL akOAouBeg PoUTIODETELG:
a. Karmolog yla Aoyoplacpo oo¢ TPEMEL VAL ETILKOLVWVI 0L Lall UaC KL EPELC TIPETEL VoL TTPOBOU LE EK TWV

TIPOTEPWV OE OAEG TLG SLeu BeT OELG yLa Tov emavamnatplopd. Edv Sev e€oualodotroou e kat Sev

OPYOVWOOU LLE EUELC TOV EMOVATIATPLOWO, Ba TANPWOOoU e LOVO LEXPL TO TTOOO Ttou Ba elyaple TANPWOEL EQV

elyoLE KAVEL EUELC TIG OLEU BTN OELG.
b. 0 6dvatog Ba mpémel va AaBel xwpo kotd th Stapkela tou taéidlol oog.

Edv éva pédog tn¢ otkoyevelag amodaoiost vo TipoPel os SieuBetioslg yla tnv kndeia, thv tadn n v
anotébpwon otov Tomo tou Bavdtou oac, Ba amolnUlwoou e yLo To amapaitnta é€oda éxpL TO TTooo Tou Ba
Mag KOoTle n eTadopd TNG 00poU Ot Ypadelo TEAETWV TANGLOV OTNV KUPLX KXTOLKIO 00,

‘Epeuva Ko Aldowon

Edv dnAwOseite wg ayvooUevog katd tn Slapkela Tou taéldiov oac ) mpénel va dltacwbeite amod puotki
KQTAOTOLON EKTOKTNG OVAyKNG, Ba KataBAAOUE TO KOOTOC TWV SpacTnpLOTATWVY £peuvag Kal Sldocwong amo
ETAYYEALOTIKY OpAda SLACWONG, LEXPL TO WEYLOTO TTOCO TG TOPOXH G yLa TNV KAAuPn «Epeuva kot Atdcwaon»
mou avaypadetol otn «MNepiAnPn KoAvpewv».

TAZIAIQTIKEZ YIMHPEZIEZ KATA TH AIAPKEIA TOY TAZIAIOY 2AZ

Edv ypetaleote TOELOLWTIKEG UTNpeoieg kata ™ Stapkela tou taéidlou oag, sipaote Stabéoipol 24 wpeg TNV
nuépa. Me v maykoouta epBAeLa Ko To TIoOAUYAWOCO MPOOWTILKO LOG, EiLaoTe €5wW yla va oag BonBOrnoou Ue.

EUpeon atpol N LaTPKAG Lovadag
Eav xpetaleote mepiBalPn armo Latpd A LaTpLk povada Katd tn Sldpkelo tou Tafldlol oag, UmopoU e VO 0a¢
BonBnoou e otnv eUPeCH TOUG.

NapakoAoUOnon th¢ nepibaAPn cag

EdvvoonAeuTeite 08 VOOOKOLELD, TO LOTPLKO TIPOCWTTLKO oG Ba tapapeivel og emadn e E0GG KAL TOV LATPO TIOU
oag dpovrilel. Auvaueba, miong, vo TPoPoUE 08 EVNUEPWON TNG OLKOYEVELA OAG KAl TOU yLatpol oag otny
natpida oag avadopLKd Pe TNV aoBEVELA ) TOV TPOU LLATLOMO 0O KOLL VOL TOUG EVNLEPWVOU HE YLOL TNV TTOPELa TNG
uyelag oag.

Eneiyovoa avaykn yla LETPNTA XprHata

Ye mepintwon mou to Tatidl oag kabuotepriost 1) SLakorel kal Xpeldleots EMUTAEOV XPHLOTA YL VO TTANPWOETE
anpocdoknta £€o6a, UmopoU e va cag BonBrcou LIE OTLG EVEPYELEG YLO. TN LETOLPOPA XpNUATWY OE E0AC ATTO TNV
oLkoyévela N Toug ¢pilouc oag.

NopKéG oUMBOUAEG
MropouU e va oag BonBrjoou pe vo Bpeite VOULKEG OULBOUAEG OTOV TOTIO OTTOU BPLOKEDTE, OE MEPLMTWON TOU TLG
XPELOOTELTE EVWOow TafLlSeVeTe.

Nopadoon HNVULATWY EKTAKTNG AVAYKNG

Mropou e va oo BonBroou e va otelAeTe éva emelyov PAVU LA O KATIOLOV SLKO 0a¢ otnv nmatpida oag.
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I FENIKEZ EZAIPEZEIZ

ZTnv nopou oo voTnTa mePLYpAdovTaL OLYEVLKEG EEAULPECELG TTIOU LOXUOUV yLa OAEG TLG KOAUPELG TTOU TTOPEXEL
T0 aoaldiothplo oag. H «e€aipeon», wg £vvola, opileL TLG TEPLMTWOELS TTOU SV KAAUTITOVTOL OO TO TOpPoOV
ao@aAlotriplo cuuBoAaio Kat, EMOMEVWG, Kapia amolnpiwon i unnpeocia dsv Oa sival StaBoLun yia Tig
KATWTEPW EEAUPEDELG.

To napdv AodaAlotrplo Sev mapéxel kapia KaAupn, apoxr r urtnpecia yLa ortotadnmote SpaotnpLotnTa mou
Ba mapaPiale omolovoNMOoTE LOXUOVTIO VOUO H KOVOVIOUO, OUUTEPIANLBAVOUEVWY EVOEIKTIKA OmOoLwVvSNTIoTE
OLKOVOLLLKWV/EUTIOPLKWY KUPWOEWV ] EUTIAPYKO.

Eav taflbéPate evavtia og evtohn 1 oupBoulin/olotaon kotd tou Ta€ldlol mou kdo0nke amod thv KuBEpvnon
N TNV TOTLKNA apxf TNG XWPAS oag 1 ToU TpoopLlopol Tou Tafldlou cag, To Tapov achoAlotiplo sfalpel
omoladnmote {nuia mou MPOKUTITEL AUECA 1) EUPECA OO, QTOPPEEL N} OXeTiletal pe omolodrnmote Adyo N
OVTLKELLEVO TNG £V AOYW TAELOLWTIKAC EVIOANC 1 OUUPBOUANC.

To napov Acdaiiotiplo ZUpMPBOAao ev Tapéxel KAAuyn yla onotadnmote {nuia mov MPoKUTTEL AeECA
£UMECA OO OTIOLASATIOTE ATO TLG AKOAOU O EC YEVIKEG EEAUPETELG, EAV EMNPEALOUV £0C, EVOV ouvTadldiwtn i
€va UEAOG TNG OLKOYEVELOG:

1. OnowdAnote {nuia, KOTAOTAON ) YEYOVOG TOU RTAV YVWOTO, PO BAEPLHO, ETMLSLWKOLLEVO 1) OVOAHEVO LEVO
KQTA THV ayopd Tou acpalAiotnpiov cuuBoAaiou oag,

2. [lpolmapyouoss LATPLKEG Mo OELS,

O OKOTILHOG QUTOTPOU HATLOHOG, N AMOTIELPA AUTOKTOVIOG 1) N auToKTOoVia,

4. H ducoloyikn, Xwpic emMAOKEG EyKUHOOUVN 1) TOKETOG, EKTOG OTav Kal ePOcov N GUGLOAOYLKE, XWpPIS
EMUMAOKEG EYKU OO UV ] TOKETOG pNTw¢ avadEpetan Kot KaAUTteTon otnv KaAAuyn «Akupwon Taéidou»
N otnv KAAv YN «Awaxornty Taéibou»,

5. Oegpaneieg yovipotntag i ekAektikn (eBghovola) Stakomr kinong,

6. Hyxprion A n kataxpnon oAKoOA i VOPKWTIKWY OUCLWV R OTIOLASATIOTE cUVAPr) CWHATLKA OUUTTTWLLOTA.

w

AUTO 8ev LoxVeL yia pappoka tou cuvtayoypadouvial and tarpo Kol Xpnotuonolovviotl cUpdwva pe
TIG 08nyieg Tov LatTpou.
7. Npdgeig mou Srampdttovtol e tpoOson mPokAnong {npiog.
8. Xeplopog 1 epyacio wg pEAOG MAnpwHOtog (CUUNEPAAUBOAVOHEVOU TOU EKITOULSEVOHEVOU 1
HoOnTtevdpevou/omoudacoTh) o€ OoLo 8K ToTE AEPOOKAGPOGH EUMOPLKO OXNHO | EUMOPLKO MAWTO HETO.
9. ZUMMETOXA R TPOTIOVNGN YLl OTIOLOVSHTTIOTE EMAYYEAHATLKO 1) NHLENAYYEAMATIKO AOANTIKO aywva.
10. Zuppetoxn ) MPOMOVNON VLA OTIOLOVSNTIOTE EPOCLTEXVLKO AOANTIKO Oy WVa KOTA T SLAPKELD TOU
taélélou oag. Aev MeEPIANAUBAVETAL N CUKHETOXN O€ ATUTIOUG ABANTIKOUG aywveg avapuxng Kat
TOUPVOUQA TTOU SLopyavwvovTtal anod {evodoxeia, OEpeTpa | eTaPELEG KPOUATLEPOTIAOLWYV YLaL TV
Juxaywyia twv neEAatwv Ttoug.
11. Zuppetoxn og akpaio, vPnAoL KwdUvou aBARHATO KO SPACTNPLOTNTESG YEVIKOTEPA KL, ELSLKOTEPO, OTLG
aKkOAouBeg SpaotnploTnTEG:
a. EAeUOepn ntwon pe alegintwro (Skydiving), eAelOepn ntwon anod otabepo onpeio (BASE jumping),
OLWPOTITEPLOOG ) AAEELMTWTIONOG,
b. AApa pe eAaotiko oxowvi and noAv PnAn katackeun (Bungee Jumping),

28
KLM_Comprehensive_T&C_CY_gr_v1/2024



12.

13.

14.
15.
16.
17.
18.
19.
20.
21.

22.

23.

24,

25.

26.
27.

@
QO MONDIAL
ASSISTANCE
c. InnAatoloyia, katappixnon,  omnAaoKATASUCELS,

d. ZkiLA ovoouumopvt (Xtovoooavida) EKTOG GNUATOSOTNUEVWV SLOSPOUWV N GE TTEPLOXK TTOU ival
npooBaociun pe eAwkontepo (Heli-skiing),

e. Avappixnon i eAevBepn avappixnon,

f. Omnowadnnote SpactnpléotnTa o€ Peyaho UPOuUETpO,

g. Aywviopata nadAng i TOAEULKWY TEXVWV,

h. Aywvegn e€doknon yLol aywva e OTIOLOSATIOTE HNXOVOKIVNTO OXNHa I TAWTO HECO,

EAgUBepn katdduon 1\

j.  Koataduon peavtovoun katadutikr) cuokeun (SCUBA diving) og Badog peyalltepo Twv 20 PETPpWV I

Xwpi¢ TNV Mapoucia MoTONoNUEVOU 08nyou Kataduong
Napdavoun mpaén mou odnyel oe katadikn, eKTOC edv £oeic, €vag ouvtadldiwtng, va UEAOC TG
OLKOYEVELNG | TO {Wo UNNPECiaG oac loTe OUpA oG TEToLag nMPagng,
Mua erubnuio | mavénuio, eKTOG AV pnTwE auTég avadEpovion wg KAAUTTTOpEVOL KivauvoLoTigKaAU Peg
akvupwonc taéldlou, siakornri¢ taéidlov, kaduotépnonc Taétblou N\ enciyouoac LoTpLkc/o80vVTIOTOIKHC
KkdAvyng,
QDuotki KaTaoTPo), EKTOG €AV PNTWG avapEPETAL WG KAAUTITOUEVOS KivOuvoG oTLg KaAUPELS akUpwong
taéiblou, Siakonn¢ taéiblov, kaduotépnong taélélou,
POmavon tn¢ oatpoodapag, Twv vdAtwv 1 AAAn pumavon 1 oneldl ékAuong pUTWV,
ocuvuneptAapfavopévng tng Ogptkig, BLOAOYIKAG Ko XNHKAG pUTtavong | pOAuvong,
MupnvikA avtidpaon, aktwvoBolia, | padlevepyog HOAuven,
MoAeuog n npaéeig moAéuou,
ZTpatiwtikn OnTeia, EKTOG EQV PNTWE AVOAPEPETAL WG KHAUTTTOUEVOG KiVOUVOG 0TI KAAUYELS atkUpwon§
taéiblov ko Stakomn ¢ taéidiou,
MoAttikog kivéuvog,
Kivéuvog otov kuBepvoywpo,
KowvwvikomoALTiky avatapoyn, EKTOC EQV PNTWE AVAPEPETAL WG KAAUTTTOUEVOS KIVOUVOC OTIC KOHAUYES
Sitakormnn ¢ taéidiou kat kaduotépnong taéléLou,
TPOLOKPATIKG YEYOVOTQ, EKTOC EAV PNTWE QVOAPEPOVTOL WG KAAUMTOUEVOG KivOUVOoG OTIS KOAUYELS
akupwonc taébiou, Sitakonnc taétbiou, kaduotépnong taétéiou. H sv Adyw eéaipson Sev 1oxUEL yia Tic
KOAUYELS EMeiyovoac LATPLKAG 1) EME(YOUCOAC UETAPOPAS,
Npadéeig, TafldLwTikéG eldomolioelg/Sehtia ) anayopeloslg oo onoladrnote KUBepvnTIKA i Snuéoa
opxXn, EKTOG EAV KALOTO BaO o Mo plampaén, TafldlwTiko deAtio N anayopsuon oo o KU Bepvntiki
dnuooia apxn avadipetar pnTa WG KOUAUTTOMEVOC Kivduvog ot KaAuelg akOpwong taidiol 1
Swakomnng tadio,
NAfpng mauvon £pyoclwV OTOLOUSHTIOTE MAPOXOU TOELSLWTIKWY UTINPECLWY AOYW OLKOVOMIKAG
KOTAoTOONG, LE | XWPIG aitnon mtwyevong,
OL nmeploplopol &€vOG MOPOXOU  TOESLWTIKWY UTINPECLWV  YlOL  OTOLASNTIOTE  QUMOOKEUN,
CUUMEPIAQUBOAVOLEVWV TWV LOTPLKWV TIPO LNOELWV 1) TOU LATPLKOU €§OMALGLOU,
ZuvnOng $pOopd 1 EAATTWATIKA UALKA 1) TOLOTNTO KATOOKEVUNG,
Npdgn Boplag apéAeiag oo odg R and £évov ocuvtaiidiwth cag.

ZHMANTIKO: Aev dikatolUote emotpodr) XpnHATwY oTo NAAioLo onolacdrnote KaAvyng eav:

1.

Ta slottipla Tou TaéldiwtikoU oac puetapopéa dev avaypddouv npepopnvia(-g) tagidiov,
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2. HHpepounvia Avaywpnong ko n Huepopunvia Emiotpodng 6nwgopilovratotn NepiAnPntwv KaAv Pewy,
6ev oUNPWVOUV PE TNV TPAYUOTIKN NUEPOUNVID QVaXWPNONG KAl EMLOTPOPNE ToUu TadldloUu oog
(e€oupeiton aocpdaAion mou ayopaoTnKe e KpAtnon tagdlov anAng petapaong), i
3. IkomeletevaAdPete uyslovokn tepi®ain i atpik Osparneio omoloudAMOTE i6oUG KATA TN SLapKeao
Tou Ttaéldlov oag.

NAHPO®OPIEZ NEPI YNIOBOAHZ AZIQZHZ

Emublwén pag eivat va kavou pe autn t dtadikacia 660 to Suvatov mo amAr). MapakaAou e, OTiwW  AVAYVWOETE
Aentopepws o aopaAtotrplo oo kattnv NepiAndn KaAv Pewv npotol umoBaAete tnv aflwaon oag, TPOKELUEVOU
va BeBatwOeite otL To cupPAv oag Anpol Tic mpolToBEoelg KaAUTTTOpEVN C oflwonc. Mopakalol pe Ornwg AGBete
untodn oac OtL dev KAAUTITETOL KAOE {npia, akopn Kot av odelletal og KATL EadVIKO, ampoodOKNTO N EKTOG TOU
e\éyyou oag.

MapakaAoU ue Ormwc akohouBnoeTe €vav amod ToU G KATWTEPW TPOTOUC TTPOKELEVOU va UTtoBaAeTe pia afiwon:

e KoaA£ote pog oto tnAsdwviko voupepo (+30) 210 99 88 141 (24/7)
e armootelAate HvU o NAEKTPOVIKOU Taxu Spopeiov (email) oto medical @ mondial-assistance.gr

MapdAAnAa pe tv umoBoAn tng afiwong Ba MPEMEL va LA OMOCTEIAETE TO OUVTOUOTEPO duvaTto pall Ke OAEG
T MAnpodopies kal ta £yypada TOU ALTOULOOTE OXETLKA. O TIPEMEL VO LOC TIAPACKETE 000 TO SuvaTov
TEPLOOOTEPEG AEMTOUEPELEG, WOTE VO UTOPECOUE VA SLEKTIEPALWOOULE TO ypnyopdtepo thv aflwor cag.
MNapakaloU e onwc puAatete avtiypada OAwV Twv MANPodOPLWV TTOU LG OTEAVETE.

Oa TPEMEL va £XETE CUYKEVIPWOEL TIG ATALTOUMEVEG TTANpodopieg ylo va unootnpitete thv  afiwon oac.
AkoAoUBw¢ mapatiBetal evOelKTIKOG KATAAOYOC EVEPYELWV OTLG Omoieg Ba mpémet va tpoPeite Kat Twv eyypadwv
TIou Bal XPELOOTOU LE TIPOKELUEVOU VAL EEETACOU LLE TNV atlwor oag. EVOEXETOL VO OTTOLTI) OOU LE TIEPALTEPW
miAnpodopieg /Kal amodelKTIKA otolyelol HeTd TNV umtoPBoAn ¢ ¢poppag afiwaong. e autr thv nepimtwon, Ba
00LC EVN LEPWOOU LLE TO GUVTOUOTEPO SUVATO.

Mo OAeg TIC ALWOELS

e Ta MPWTOTUTIOL TLHOAGYLA KPATNONG TAELSLOU KoL TO TAELSLWTIKA oag éyypada mou Seiyvouv TG NUePOUNVieg
KOLL TIC WPEC ToU TafLldLou.

* MpwTtotuTeg amnodeifelg kal AoyaplacpoUg yla 0Aa to £€06a Tou XPELACTNKE VoL KATOBAAETE.

* MMpWTOTUTIOUC AoYyapLAOHOUC H TLLOAOYLA TTOU KOAELOTE Vo KOTABAAETE.

o Aemtopepn otolxela AAANG TUXOV aoddaAiong oag Tou KAAUTITEL TouG (8louc KvSUvoug, onwe aodaAlon
Katolkiag i Ldlwtikn aoddaAion vyelag.

* 000 10 SuVATOV TIEPLOCOTEPO. ATOBELKTIKA oToLXEla yLa TNV umtootnpifete tnv aiwor oag.

Mo LW OELG TTOU EUNIMTOUV OE MEPLOCOTEPEG THG HioG AT POALOTIKEG KAAUYELS
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. MNa aflwoelg mou oxetilovral pe apvnon ewoodou n ermBifaonc, Ba xpelaotolpe ypamnt entBefaiwon
OO ToV TAELSLWTLIKO PEeTAdOpED 1 TOV TOTILKO TTAPOXO SNUOCLWV PeTadopwV yla TNV NUEPOUNVia Kal Tov Adyo
™G apvnong.
. Edv n amnaitnon umoPaAAetal Aoyw TpoPAnUATwy otn KUpLo Katolkio, Ba YpeLooToUUE ypamTh
eniPeBailwon amod thv ETALPELO ETTLOKEUTC, TNV UTINPECLO EKTAKTN G AVAYKN G f Tov aodaALoTr /mpaypotoyvwova
OKLVITWV TIOU TIAPEU PEBNKE eKEL.
. lMNa aflwoelg mou oxetilovral Pe TNV Epyaolakn amooxohnaon, Ba xpelootol pe ypamtr entBeBaiwon ano
Tov £pyodotn yla t dUon Tou cUPPAVTOC Kal yla To TOTE eldomoliBnke yia mpwin ¢opd o epyalOLEVOG.
Avadoplka pe TNV Katayyedia Tng cuppacng epyaociag ) tnv anoAuon, Ba npémnel eniong va eniPepatwveral n
SLapkeLa TnG ouveyoU¢ epyaoiac.
. Ma afLwoeLg TToU TTPOKUTITOUV OTtO TNV KA GN TPOCWTILKOU AUEDN G emMéuBaonc, Ba XPELaoToU e YPATTTH
enBePaiwon ano tov epyodotn OtLn KARon ATav anpoodoknTn Kot Tov AOyo OUTAG.
. Eav n atiwon oag odeiletal oe voutkrn Stadikooia, o XpeLOCTOUE ATOSEIKTIKA OTOLXELQ OId TO
SLKOOTAPLO 1) TN OXETLKA apXn Yla ToV AOYO TNE alToU eV C GUCLKA O0G ApouUoiag Kal Ot auth 6ev pmopsel va
ovopBAnBet.
. Ma aflwoelg mou oxetilovral e EKTOKTEG KOLPLKEG CUVONKEC, Ba XPELOOTOU LLE ATIOSELKTLKA OTOLYXELAL yLal
TNV OLTLO KALL TNV £KTOLOT TG EKTOKTN G AVAYKN G OTNV TIEPLOXT TNG KU PLAG KaTolkiag oog f érou aAAou amatteital

AkUpwon Tadlov

¢ MPpWTOTUTIA TLLOAOYLO ALKV pWON C TIOU TIEPLYPAGDOUV AEMTOUEPWC OAEG TLG XPEWOELG ALKV pWON G TIOU TIPOEKU Q.
e Tlo afwoelg mou oxetilovtal pe acBévela 1 TpavpoTiopd Bo TpEmel va cUUMANpwOel LatpLlko
TILOTOMOLNTIKO/YVWwdTeEUOn amo tov BOgpdrmovta Latpd. e mepimtwon Bovdatou omatteital emkupwpeEvo
avtiypado tou miotonotntikol Bavdatou.

e Edv n aflwor oag TPoKUTITEL OTTO OMOLEGOH TTOTE AAAEG TTEPLOTACELG, TOPAKAAELOBE va MapAcYETE OveEdpTnTa
QTTOSELKTLKA OTOLXELL YLl QLUTEG TLG TIEPLOTALCELG QLU TEC.

Awakomn Tagdlov
e Eav mpémnet va dlakopete to tafldtl oag, kaléote oto (+30) 210 99 88 141 i péow tou medical@ mondial-
assistance.gr to cuvtopotepo Suvato yLa va AdBete Tn mpdtepn cuykatabeon pag.

e Ta MPWTOTUTIA TLLOAGYLA TNG KPATNONG o0G ota omoia daivetal n avabswpnuévn wpa Kal nUepounvia
avoxwpenong Kal mou, eniong, ovopEPETOL AEMTOUEPWE EAV UMOPOUV Vo TlapaoxeBolv TuXOV EMLOTPOdEC
XPNHUATWV.

e T afwoelg mou odopolv acbévelo 1 TPOUUATIONO Bo TPEMEL va  CUUTANPwOsl LoTpLkd
TLOTOMoLN TKO/YWwudteuon amod tov Bepdrmovia tatpd. e mepimtwon Bavatou amalteitol aviiypado e
Anélapxikng mpaéng Bavartou.

¢ Edv n aflwor oag mpoKUTTEL OO OMOLEGOH TTOTE AAAEG TTEPLOTACELG, TAPAKAAELOBE va mapAcyeTe aveldptnTa
OTTOSELKTLKAL OTOLXELQL YLOL TLG TTEPLOTAOELG QUTEG.

KaBuotépnon tadlov

¢ Eyypadn BePaiwon amod Tnv aepomopLKr), Tn oLdnNPoSPOLLLKH, TN VAUTIALOKN ETALPELQ 1] TOV TTAPOXO EMIYELAC
€€UTINPETNONG OXETLKA LLE TG TIPOYPOUUOTIOUEVEG KO TIG TIPOYUATLKEG WPEC AVaAXWPENONG Kal Toug AGYouC yla
TouG omoloug N avayxwpnon Kabuotépnoe.
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o A\emtopepn meplypadr] Twy MEPLOTAcEWV e€altiag Twv omoiwy XAoATE TV avoxwpnon, Koll Le AmodelKTIKA

otolxela amod Tov mapoxo dSnuoclwy petadopwy | Tov dopea Tou mapeixe unnpeoieg odikng BonBelag oto
LOLWTLKO OYNUa oto omolo tafldel arte.

¢ Edv n aflwon oo mpokUTITEL Ao onoleodrmote GAAEG TEPLOTAOELG, TOPAKAAELIOBE va MapAcYETE aveEdpTnTa
OTTOSELKTLKAL OTOLXELL YLt QUTEG TLG TIEPLOTACELG.

AnwAeia, Znpia j KAomnr) Anookevwv / ABAnTIk6¢ ESomAlopudg

o Katayyeihete v kKAomn, T {NULA 1 TNV OMWAELX 0TNV actuvopia eviog 24 wpwv amo tnv Stamiotwon kat
{nNTOTe YpOTTTH] ACTUVOLKY avadopad.

¢ Kata nepintwon, Ba mpénel emiong vo avad£pete TNV KAOMN, TN {NKLA 1 TNV ATWAELO OTOV TAELSLWTLKO OaG
petadopéa, Tov TAELSLWTIKO MPAKTOPA, TOV TTAPOXO EMiyelag eEUTINPETNONG I TOV UTEVBUVO TOU KATOAU LOTOG
KoL va {nT oete ypartr avodopd.

e lNa kaBuoteproelg, anwAeleg Kal {NULEC KoTd TN Slapkela NG dUAAENG amod tov petadopea TmapoxnS
TAELOLWTIKWY UTINPECLWY, KAVTIE TNV avadopd To cUVIOUOTEpO Suvato Kal {NTrote va oag SwoouV YpOrTo
avtiypado. ELSKA yla TLG aepomopLkeg etatpeieg, Oa mpémel va AdBete th AnAwon Mn Mapadoong ATTOOKEUNG
(Property Irregularity Report } PIR) amoé thv agpomopLkn €TaLpELa 1) TOV TTAPOXO eMiyelag eEUTNPETNONC AUTIG.
AuTO Ba TtpEmel va yivel eviog 7 nUepWwV amo omoladrmote Kabuatépnon, anwAeLa ) {nULd. XTn CUVEXELQ, EXETE
21 nuépeg yla va OTelAeTe €MIOTOAN OTNV OEPOTOPLKN €Talpeia emiBePfatlwvovtag Kal Teplypddovtag He
AemTOMépElO  TO  OUTOpalTNTO/AVAYKOLO. QVTLKEIPEVO Ta Omolo OYOPACOTE TIPOC OVTLKOTAOTAON TwV
aroAeoBévtwv/inuLwBEvtwy ) KabuoTepnUEVWV.

* MpwTtotuTieg amodeifelg, koumovia j GAAa KataAAnAa amodeLKTIKA otolxela ayopds / Wbloktnolag / agiag yia
anwAeobelosg, KAeppevee N INULWUEVEC ATIOOKEUEC.

TIPWTOTUTIEG ATOSElEeLG yLa ToV evOLKLA{OpEVO ABANTIKO EOTTALOUO.

e QuAagte TUXOV KaTeoTpa L LEVA aVTIKELLEVA, KaBwC evOEXETaL va XpeLaoTel va Ta eAEyEou e, 2 TteplmTwaon Tou
npoPou e og amolnuUiwon 1 OVILKOTAOTH OOV HE £VAL KATECTPOLLEVO QVTLKELLEVO, TOTE TO £V AOYW OVILKELLEVO
EMEPXETOL OTNV LOLOKTN OLAL LaG.

* AABete pLa tpoodopd EMLOKEUA G yLoL A0 Ta (N ULwOEvVTa aVTLKELLEVAL.

e Zntrote and tov mApoxo Tou SIKTUOoU oag va KAVEL ¢ppayr) o anMwAECUEVA 1] KAEUPEVO KLVNTA TNAEDwv KoL
A& Bete ypamtn enPeBalwon AUt ¢ EVEPYELOG Ao TOV TTAPOYO.

KaBuotépnon AMOGKEU WV

o Avadépete TV aMWAELD OToV TAELOLWTIKO HeTadopLa Kol AdBete ypoant avodopd amd autov. Ma TG
OlEPOTIOPLKEG eTALPELEG, BampéneL va AdBete tn AnAwon Mn MapadoongAmnookeunc (Property Irregularity Report
1 PIR) oo tnv agpomopLKn €TALPEL 1) TOV TLAPOXO EMIYELOG EEUTINPETNONG AUTHC. AUTO, Ba TTPETEL VAl YIVEL EVTOG
7 nuepwv amod omnoladnmote kabuotépnon, anwAela f {NULA. ITtn cUVEXEL, EXETE 21 NUEPEG yLa val OTe(AETe
EMIOTOAN OTNV  OEPOTOPLKA  €Taupeia  emiBeBalwvoviag Kol Teplypadoviag He AEMTOUEPELX T
anapaitnta/ovaykaio avIlKelpeva o omoia oyopaoaTe MPOG AVILKATACTAON TwV omoAeoOEvTwv/nuLwBévtwy
1 KaBu otepnévwv.

¢ MNpwtotuneg amnodeifelg, koumovia | AAAa KAatAAANAa armoSEeLKTLKA OTOLXElol ayopdg yla ta Baoctkd &idn
OVTLKOTAOTAONC.
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Enciyovoa latpwki/Odovtiatpki NepifaAn oto efwtepkd kan Enciyovoa Metadopd

o ETlLKOLVWVELTE TTAVTA PE TNV 24wpnN LOTPLKN UTINPECLA EKTAKTNC AVAYKNG Otav voonAel eots, Otav Xpeldleote
EMOVATIOTPLOUO ] OTAV Ta LATPLKA £€0dal elval Bavo va urtepBouv ta 500 €.

e AMOOEIKTIKA LOTPLKA oTtolyelor amd tov Bepamovra Latpd yla thv enpePalwon g acbévelag r tou
TPV HATIOMOU Kal Tn¢ Beparmeiag mou xopnynobnke, ouUMEPIAOUBAVOUEVWY TWV NUEPOUNVLIWY ELOOYWYNRG KOL
£€080U OO TO VOOOKOUELD, €AV AUTO epapUOLETAL.

K. FENIKEZ AIATAZEIZ KAI NPOYMNOOEZEIZ

OL akoAouBol 6pot edpapudlovial oto TAaioo NG achaAlong cag. MapakaloU e OMWE TOUC OVAYVWOETE
TUPOOEKTLKA.

1. ZYMBATIKEZ TPONONOIHZEIZ

‘Eyypadn emipePaiwaon: Ma tuXoV TPOTOMOLA OELG TOU TTapdvTog yypadou f omolou drimote dAAou eyypdadou mou
ouvodelEeL TNV Mapovoa achaALlon oog elval amapaltntn n gyypadn and pépoug pog entBepaiwon.

2. EOAPMOZTEO AIKAIO & AIKAIOAOZIA

To edpappootéo Sikato autol Tou Aodaliotrplou ZupPoAaiou eivat to Kumtplako dikalo Kat OAEC OL EMLKOLVWVIES
KOl OL TEKMNPLWOELG OXETLKA e aUTO Ba mpayuatonolovvtal otnv EAAnvikn yAwooo.

Ma tnv enilvon onolacdnmote diadopdg nBehe mpokUPeL amd f oe oxéon Me to AodaAlotrplo TupBolailo
OTOKA ELOTLKWG apodLa opilovral ta Kumplakd AlkaotrpLa.

3. NMPOZTAZIA AEAOMENQN NPOZQMIKOY XAPAKTHPA

O Aodaliotric cuAAéyel Kal emetepyaletol Seboéva TPOCWTTILKOU XOPaKTH PA ToU AGPHAALOHEVOU, ATIOKAELOTLKA
Kol Hovo yla tn Siaxeipion tou Acodaliotnpiou TupBoiaiou tou (ouumepAapBavopévng T TPOGCTH KOU oag
TLAPOX I C TWV KOTAAANA WV UTIN PECLWV KABWE KL TOU XELPLOHOU TUXOV 0LELWOEWV, OTTALLTA GEWV KOLL OLLT ATWVY Tiepl
LKOVOTIOLNON G SIKALWHATWV). 210 TTAaiolo autd, o Aodallotr)c SNAWVEL Kal eyyudtal OtL £XEL TTARPN YVWOoN Kal
OU UMOPdWVETAL LE OAEC TLG UTIOXPEWOELG TOU TIOU OTTOPPEOUV ATTO TO LOXU OV VOOBETLKO KOl KOVOVLOTIKO TTAaiolo
nepl mpootaociag SeSoUEVwV TIPOCWTILKOU XOPAKTANPX, OUMMepAapBavopévou tou levikol Kavoviouou
Mpootaociag Asdopévwv (679/2016) tou Eupwraikol KowvoBouAiou kat tou XupBouliou. Eldikdtepa, o
AodaAiotig SnAwvel kot eyyuatal ot (i) tpog e€umtnpétnon oag kat tou avtiotolyou AcdaAtotnpiou TuuBoAaiou
ooac, Oa AapPavel ue vouLpo kat Stadavr) TPOMo T armoAUTwg avaykaia Kol amapoitnTa TPOooWTILKA O0G
6ebdopéva, (ii) Ba mpoPaivel oe omoladnmoTe AmMALTOU UEVN EVNMEPWOT] 0aGg, 60ov adopd TV K HEPOUC OOG
enefepyaoia Twvnpoowmnikwy oag Sedopévwy kat (iii) Ba eaodaiilel tn AP n kaOs anapaitntng cuykaTdBeor|g
00C YLOL TNV €K UEPOUG TOU EMEefepyaoia TWV TTPOOWTILKWY oag Sedopévwy, eKTOC v udloTtatal omoladnmote
£1epn VOULUN Bdon yla tnv enefepyacia auth.

4. AIATAZH OIKONOMIKQN KYPQZEQN (AIEONEIZ KYPQZEIZ)

To AodaAlotrplo ZupBorald Zag Sev pmopel va apéxel kaAudn i 0delog otov Pabud mou eite n kaAuvdPn R T
odeloc Ba mapaPiale onoladnmote epappooTéa KUPWOnN, vouobeaia 1 Kavoviopd twv Hvwpévwy EBvwy, tng
Eupwnaikn¢ Evwong, Twv Hvwpévwy MoAtelwv AUEPLKAG 1 oroladnmote AAAn epaplooTEQ OLKOVOLLKN N
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EMTTOPLKN) KUPWON, vouoBeoia 1} KOvoviopo. Oa amoppimtou e afLwoELg O TTPOCWTIA, ETALPELES, KUBEPVROELG Kall
GAAo Tplta LéPN oTaL omolia amayopeVeTaL OUTO, BACEL EBVIKWV 1 SLEBVWV OUUPWVLWV 1] KUPWOEWV.

5. ZYNAZOAAIZH/NOAANANAH AZDAAIZH

Av SLaBétete aodaliotriplo cupPOAaLlo £1epng aodpalloTiknG emixeipnong yla tov (Slo kivbuvo (TtoAlarmin
oaodalion), odpeilete va yvwoTomolioete eyypddwc xwplic kabuotépnon os kabe aodaAilotr TV achaAion Kal
10 aodpaALoTikd moao.

OL neplocdtepeg aodaAioelg elval LOXUPEG MEXPL TNV EKTAON TNG TPAYMATIKAG achaAlotikng Inuilag kal dev
pmopel va tv uttepPaivel.

Av 8gv cuudwvnBnKe KATL AAAO, oL tepLocoTtepol 0.odaALoTEG euBUvVovTaL £1¢ OAOKANPO, HEXPL TO 0.oDAALOTLKO
000 TNG oV HPBACHC ToUG. X TiepimTwon KN yvwotonoinong Tt Umapéng GAAwv acdalicswyv Katd T0 XpOvo
ocbvanc tou AcdaAlotnpiou TupBolaiou, Ba meplopiletal To 0opAALOUA OTO UETPO TTOU SV KOAUTITETAL ATIO
nmponyou levn aodalion. e mepimtwon mou o ARMING TnG AodaAiong n o AchaAlopévog apaieipouv
yvwotornoinon ue 86Ao, ebpapudlovral ta 6oa opilovral otnv Loyl ouoa achoLotikr vouobeaoia.

Av oL TteplooOTePeG aoPAALOTLKEG OU BACELS €xouV cuvadBEel e Ko ouudwvia, Pe 1 XwpLg Kowvd cuvtoviotn
oaodaliot, o kabe aodpailotrg euBUvVeTal Kat avaloyia Tou aopaAloUEVOU O AUTOV TTOOOOTOU KOl OXL Of
OAOKANpo.

H ouvolwkn amolnpiwon rouv Ba katafAnBel amod OAec TG aopaAloTIKEG eTaLpieg, dev Umopel vor uTtepPel v
£Ktoon TNG aoPaALoTikAG {NMLAC TTOU EXETE UTTOOTEL.

6. AIKAIQOMATA AZQAAIZTH

‘Exou e To Sikailwpa va TpAou e Ta akoAouBa:

1. Na pnv mapéyxou e KAAU PN eAv €xeTe EeKLvr OeL TO Taéidt oag TIPLV Ao TNV NEpPopnvia évapéng mou
avaypadetal oto AcpaAlotriplo ZupBOALO cOC.

2. No 0lOK 00U JUE VOLKEG EVEPYELEG, UTIOKABLOTAEVOL oTal SIKALlWHOTA oac (e LKA pag £€06a) Kol va oG
{ntroou e va pac Swaoete omoladnmote otolyela xpelaldpaote, KaBwE KaL va OU UITAN pWOETE TUXOV
anopaltnta évtuma, Ta onoia Ba pa¢ BonBncouV va avaKTroou Ue omoLodTToTE TANPW UK TIOU €XOU UE
T(PAYLATOTIOL OEL TTPOG £0AG BACEL TWV TTOPOVIWV OpWV.

3. Katdmuv adelag anod 0d¢ f ToU EKITPOCWTIOU 0a¢, Vo AABou e TTAnpodopleg armo Ta LATPLKA oag apXela yLa
VOl UTTOPECOU [IE EMELIC 1} OL EKTIPOCWTIOL G VOL QVTLETWTTLoO0U e KABe aglwaon. AuTto evdéxetal va
nepAaPBAveL LaTpLKN eE€Taon N vekpoia LeTd amod anwAesla {wng. Agv Ba MAPEXOU [LE TLG TIPOCWTILKEG
niAnpodopiec oac os onolovdrmote GAAO OpyaVIOLO XWPLE TNV AdELd oaC.

4. Nanpofou e o SleuBeTAOELS yLa TNV eMLOTPOdH Ot XwPEa SLAOV G COC aVA TIACA OTLYN KOTA TN
SLapkeLa Tou TaLdLol oag, AV ApPWOTH OETE ] TPOU LATLOTE(TE. Oa TTPOPBOoU [LE OTNV EVEPYELA AUTH |LOVO
€0V oUUPWVOLV 0 Bepdmwy LaTpOC Kal oL LaTpLkol pog oV Boulol. 2e mepintwon dtadwviog, Oa Intricou e
QveEAPTNTN LATPLKN YVWHATEVON.

5. Na pnv avaAdBoupe tv euBlvn yla ta €€oda emavamoatplopol f Bspamelag, edv apvnBeite va
0KoAou B oeTe TIG GUBOUAEG TOU Bepdrmovta LATPOoU Kol TWV LATPLKWYV oG oU UBOUAWV.
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6. Na apvnBol e tVv kataBoAr tuxov anolnpiwong BACEL TwV MOPOVIWY GpwV YLa TTOOA TToU KA UTTTOoVTaL

oo aAAn aoddaAiion r ano onolovénmote AAAo (yLa mMopAdELYa, TUXOV TTOOA TIOU TIOPELTE VA AVOLKTH OETE
arno WwwTkn aodalion vyelag, Tuxov apolfaia oupbwvia UYELOVOULKAG TteplBaAPng, mapdyou¢
TaélSIWTIKWVY UTTNPETLWY, 00DAAELEG TIEPLEXOMEVOU KATOLKLOG 1 ortolodnmote GAAO mood amolnuiwong To
ormolo Pmopel va avaktnBel amnod £0d¢). € AUTEG TG TIEPUTTWOELG Ba KATABAAOU LE LOVO TO UEPLOLO pag el
¢ aflwonc.

7. Na oog {nTr oou Ue TNV eMLoTpodr] yLa TUXOV TTOOA TIOU £XO0U LE KATOBAAEL KoL Ta omola dgv KA UTtTovTaL
Qo TOU G TTAPOVTEG OPOUC.

7. ANATH KAI NAPANOIHZH ZTOIXEIQN

Elote umevBuvol yla OAeg TIg SNAWOELG 1 AAAEC TTAPOUCLACELG TIOU [a¢ UTIOPAAETE. OmoLadATOTE OUCLW WG
TTapamAQvNTKN N avakpLBi¢ mAnpodopia oe omolecdnmote SNAWOELG 1) TTPOUCLACELS TIOU Ha¢ KOTABEOETE,
EVOEXETAL va €XOUV WE QMOTEAECUA TNV akUpwon tou aodaliotnpiov cupBoAaiov oag¢ 1 ) Melwon Tou
o.odpallopatog mou SIKaloVote, i EVOEXOUEVWC, VAL TLE XPN OLLOTIOL 00U LUE YLOL VOL UTIEPOLOTTLOTOU LIE TNV artddaor)
Ho¢ OXETIKA Me pla aglwon oag.

H amadtn elval mapdvopn Kot Urmopel val emtol pel og 0d¢ mowvikn Slwén kol AoTKES KU pWOoELS. Oa aroppilpou e
Vv aflwor) oac Qv £0€i¢ | KATIOLOG TTOU EVEPYEL yLaL Aoyaplaouo oac:

1. Kavel Pevdeic SnAwoelg | SNAWOELC TTOU ElVOLL OKOTILHO TLAPATTAQVN TLKEG 1] SOALEC,

2. AmnokpuUTtel i mapamolel Pevdwc omolodrnmote ouolwdeg yeyovog

3. Emuyelpel avtibeta i Slampdtrel andtn

8. NAPANONA / AITIAZEIZ

Yotn mpotepatdtnta NG Etalpeiog poag sivol n BEATIOTN avTAMOKPLON OTLC 0ODAALOTIKEG OOC OVAYKEG,
TIAPEXOVTAC OVA TIACA OTLYUA OMOTEAECUATIKEG UTtNpeoieg uPnAoUl emunmédou. 2To MAaiolo auTtd, otnv mapol oo
EVOTNTA Umopeite va AdPete TAnpodople yLo TOV TPOTO |LE TOV OTIOLO UIOPELTE Vo Lag UTIOPAAETE TO MAPATIOVO
00C OE OX€0N £lTe e TO OUBOAALO 0OG ElTE UETLG AOPAALOTIKEG UTIN PECLEG TTOU OalG TtapExovTal. AVOAUTIKOTEPQ:

Ma va pog uTtoPAAAETE TO APATIOVO OaG, UIopeite va cuunAnpwoete TNV Oopua YropoAng Mapamovou tv
omola UTMopeite va pag TNV amooteiAete pe OMOOV OMO TOUG TIOPOKATW TPOMOUC oag €EUTINPETEL, Kol
OUYKEKPLULEVOL:

(a) elte péow pNVUOpatog nAektpovikol Ttaxudpopeiou (e-mail) otnv nAektpovikry SlevBuvon
quality@mondial-assistance.gr,
(B) elte péow fax oto 0030.211.10.99.818,
(v) eite tayudpoptka otn SievBbuvon:
EAANVLKO Yrtokataotnpa tng aAhodamnn¢ aodaliotikng etatpeiag «kAWP P&C S.A.»
Mpepetng 10, Aylog AnUATELOG
107 43, ABrjva
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MoapdAAnAa e TV UTTOBOAN TOU TTAPATIOVOU GO I OE TiepMTWon Tou Sev LKkavoroLn Beite amo thv amavtnon tng
Etatpeiag, pmopeite va ansuBuvBeite otnv apuodia Avetdptntn Alokntikiy Apxr «Eviaiog @opéag Emiluong
Awadopwv Xpnpatootkovoukn g ®uong» ota KAtwoL otolyeia:

= Aladiktuokog tornog: www.financialombudsman.gov.cy.

= AtevBuvon Mpadeiov Dopéa: Kumpavopog 15,1061 Asukwola,

= Tayubpoputkn StevBbuvon T.0.25735, 1311 Aeukwoia — T.0.26722, 1647 Asukwola

= TnAédwva emikowvwviag: +357 2284 8900,

»  TnAeouoldtuno (fax): +357 22660584, +357 22660118

= AlevBuvon nAektpovikou Taxudpopeiou: complaints@financialombudsman.gov.cy

Omnotadnmorte aiwor oag katd t¢ Etalpelog mopaypddeTal YUe TO TTEPAG TOU EKACTOTE XPOVLKOU SLACTH LOTOC
Ttou TtpoPAEmeL N LoxUouoa vopoBeoia. H uTtofoAr mapanovou Pe TNy mapanavw dtadikacia dgv SLAKOMTEL TNV
€K TOU VOLLOU Ttapaypadr TwV EVWOUWV afLWOEWY 0aG.
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®OPMA YNOBOAHZ MAPAIMONQN

Ta ZToiXEia oag
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Ap18u6g AcpaAioTnpiou ZupBoAaiou

W

To Mapdirovo ocag

Oépa’

W

MapakaAoUpe OTTWG TTEPIYPAYETE AVOAUTIKA OTO TrapatTdvw medio kdBe yeyovog 1Tou agopd oTo
TMAPATTOVO OOG, TIG NUEPOMNVIEG KOl TO OVOUOTETWVUUA TWV EUTTAEKOMEVWYV TTPOCWITWYV TTPOG
Sieuk6Auvon Tng ETaipeiag va cag atravrioel aiTioAoynuéva €’ autou.

AnAwvw 611 CUVAIVW OTNV ETTESEPYOTIO TWV TIPOCWITIKWYV pou dedopévwy atrd Tnv ETaipgia yia Tov
OKOTTO S1aXEiPIONG TOU TTAPOVTOG TTAPATTOVOU [IOU.
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AHAQZH MPOZTAZIAZ NPOZQMIKQN AEAOMENQN

I. EIZATQIH

To eAAnVLKO uTtoKATAOTN A TG aANodamng aodpalloTikig etotpeiag AWP P&C S.A., mou edpelel otnv 080
Mpepetnc 10, 173 42, Ayltog Anuntplog, Attikn, tnA. +3021099.88.100. (oto e€nc n «AWP» 1) «Etatpela»), eival
uTtelBUVO yla TNV enefepyacia TwV MPOCWTILKWY cag Sedopévwy, Tou AapPavel oto Aaiclo ayopdg Kot
€€UTINPETNONG TNC TAELOLWTLKA G oag aoddaAlong. Ztnv AWP avayvwpilou e kal §ivou pe MpwTapXLKh onuaola
OTNV UTIOXPEWOT OU LOPWOoNG LLE TNV LoV ouod VOUoBEesiol 600 Kal OTnV €V YEVEL TTPOOTOCLO TOU ATOOU ATto
v enetepyaoia Seopévwv MPOCWTILKOU XAPAKTH Pa.

Il. TINPOZQNIKA ZAZ AEAOMENA ENEZEPTAZOMAZTE

H ouAAoyn kot enefepyacia Twv MPOOWTLKWY oG SeSOUEVWV |LE OKOTIO TNV ayopd Kal €EumnpETnon ¢
TafLdLwTkn ¢ oog aohaiiong yivetal amnd toug appodloug, e€ouotodotnuévous UTTAAARAOUG I CUVEPYATESG TNG
Etawpeiag pag kat adopd To OTOLXElA TOU UaG yvwotomoleite ot (6lol otov Sladlktuako LoTtoTomno
http://www.mondial-assistance.gr r} otouc LadIKTuakoU ¢ LOTOTOMOUC TWV CUVEPYOTWY N oTov adLleEpwEVO
YLOL TOUG GUVEPYATEC LOTOTOTO TNC ETALPELOG HOC, OTO OTASLO KOTAPTLONC MPOoodhopdg eite oto otddlo ékdoong
Tou aodallotnpiouv cuppoiaiou.

Ta Sedopéva autd mepthapBavouv:
a) Zto otadto APnc tng mpoodopdg mAnpodopieg, OMwg:
» Eibog tabLon,
> Xwpo avoxwpnong Kot TpoopLopol
» Hpuepounvieg adLénc kat avaxwpnong
> AplBuo kat nAwkieg Tafldlwtwy
» Kobotog tafldlov

B) Zto otadio €kboong Tou aodaAlotnpiou cupPolraiou entmAéov mAnpodopieg, OMwC:

» Ztoela tautomnoinong (ovop/vupo, AOM & A.0.Y ) AAT & nuepounvia €kdoong f AaBatriplo &
ekdoloa apyn),

»  Ztowxela emikowvwviog (taxu Spoptkn StebBuvon, nAektpovikn StebBuven, TNAédwa emikovwviag)
»  Anuoypadikd otolxeia (pUAo)

v) Edbdoov enéABel o aopaliotikdg Kivbuvog ol aohaALlOpevol eVvEEXETAL VA TIPOCKOWICOUV Kol gV aiobnta
TIPOOWTILKA Tou G dedopéva (uyeiag) omwg

» Mepypadn Tou ouppavroc.

»  [Mpwtdtumneg latplkég amodel€eLg KOl TTaAPAOTATLKA.
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» [Mpwtdtuma oXeTLKA oTolXela Kot amodeielc.

> lotplko lotopLko

»  Medical report amno tov Bgpanovia yLatpo

I1l. TIA NOIO ZKOMNO EME=ZEPTAZOMAZTE TA NMPOZQNIKA ZAZ AEAOMENA

H Etatpeia emetepydletol Ta avwTEPW TTPOOWTILKA deSopEva, yla Toug akoAouBoug okomoug:
A) 1o mAaiolo €kdoon¢ Kat eEuTtnpETnong tou achaAlotnpiouv cupPolalou, L6lwG:

i. T tnvToautonolnon kot emoABgeucn Twy CToLKElWY oag,
ii. Mo Vv entkowvwvia oXeTKA Pe InTHata tou adopouVv Tn cUVAAAAKTLKY oo ox£on Ke tnv Etalpeia,

iii. o TV ekTipnon tou Kvduvou ota mAaiola T ¢ aohaA Lotk ¢ oUUBaoNG Kol yLa Tov KaBopLlopod Twv
YEVIKWV Kall EL8IKWY 0pwv auTn G, kaBwg kal To avaioyo acdpaliotpo.

iv. lNa tn Stoxeiplon tng aodaAlotikng ol upaong kabBoAn tn Stdpkela Loyl og 1 Kal eTd T ARén auTnc,
OUUTEPLAOLBAVOEVN G TNG EKTLLNONC, TOU EAEYXOU KAl TOU SLAKOVOVLOLOU TNG 0lOPAALOTLKA G
anolnpiwong os mepinmtwon enéleuong tou achaAloTikoU KvoUvou 1) Kal TG KataBoAng tou
TLPOBAEMOEVOU OTOUG OpoUG TNG oL PBacn ¢ moool (achaAiopatog). InpelwTeov, OTL epOcoV
XPELOOTEL Vo eme€epyaotoU e oTa MAALOLO TOU €V AOYW GKOTTOU KOl EUOLLCON T TTPOCWTILKA GO
Sedopéva, Ba IntnBel n pntr oag cuykatdBbeaon. H pn mopoxr cuykatdBeong 1 TWV amaltoU LEVWV
oTolXelwy, KaBWC KaL N TUXOV Apon TNG cuykataBeon g oag oto LéAAov Ba tapéxel otnv Etatpeia to
Sikalwpa KatayyeAiog pe dpeon Loxy kobwe Kal dpvnon kAN PWOoNG OMoLaodNTIOTE UTIOXPEWON G
NG eTalpiog anoppesl anod tnv achaALotikr) oUppach. 2e kAOe mepintwon oag Bupiou e OtL €xete
Sikalwpa va avakoAECETE TN OUYKATABOE0H oag avd maoa otyur, Xwpeilg PEPata va Biyetal n
VOULUOTN T TG enetepyaoiag mou Baoiotnke otn cuykatdBeon mpo ¢ avakAnong tne.

B) Zto mAaiolo cuppopdwong tng Etatpiag pe Tig umoxpewoelg ov Beomilovtal amod To ekAcTtote Loyl ov
VOUOBETIKO Kal KavovIoTIKO TIAdloLo, 1olwg avadoplkd pe TNV epapuoyn T LoxUouoag achoALloTIKAG KoL
doporoyLkn G vopobeoiag.

I >to mAaiolo evnuépwonc cag amod tnv Etalpeia yio véa mpoidvta rfi/kal umnpeoieg mou topldlouv e ta
evbladépovta Kal TLG MPOTLU OELS 0aC , EPOCOV TIAPACKETE TN PNTH COC CUYKATABOEDH, YLo TOV GKOTIO AUTO,
ol pdwva KoL pe 6oa opilovtol avwTépw Tiepl cuykataBeong.

IV. MOIOI EINAI Ol ANOAEKTEZ TQN MPOZQMIKQN ZAz2 AEAOMENQN

H eneepyaoia twv mpoowmikwy Se5opuévwy Tou TnpolvtaL ota apxeia Tng Etalpeiog yivetot amokAELOTLKA Kot
HOVO amd ¢GUOLKA KAl VOULKA TIPOOWTIOL TToU TEAOUV UTIO Tov €AeyX0 TNG Kol Slab£touv to avtiotolxa
EMAYYEALATIKA TIPOOOVIOL TIOU TIOPEXOUV ETMOPKELC €YYUNOELS amd TMAEUPAG YVWOEWV KAl TIPOOWITLKAG
OKEPALOTNTOG YL TNV TP O TOU amopprTou.

Ta 6edopéva mou ocag adopouv pmopst va SapipacBolv oe AAAeg (avt)oodalloTikéG etalpleg, o€
ouvdebepéveg emixelprioelg Tou OpiAou tng ALLIANZ PARTNERS, kaBwg Kol o ouvepyalOUEVOUG UE TNV

39
KLM_Comprehensive_T&C_CY_gr_v1/2024



TN
Q> MONDIAL
ASSISTANCE

Etalpeia mapdyoug ota mAaiota tng vouLUNng Asttoupylag TnG aohaiLotikn¢ oV Baocng, oto Babud mou auto
glval avaykaio yla tnv KaAUtepn €EUTINPETNGCN 0Ag KOl TNV TIAPOXH TWV UTINPECLWY, OMWE aodAALOTLKOUC
SlapecohafnTeg, etalpieg SLaxelpLlon g amolnULWOoEwWY, ETALPLEG EMELyoUoaG LETAPOPAC Kal SEUTEPN G LATPLKAG
YVWUNG, eTatpiec pUAAENG KAl SLATA PN ONGOPXELWY, ETALPLEG UTINPECLWY TNAEDWVIKNA G EEUTINPETN OGN CTTEAATWY,
SLKNYOPOUG, EPEVVNTEG, TIPAYLATOYVW LLOVEG.

T£Aog, n Etatpeia evdéyetal va yvwotomnotroet to. S5opéva oag ot appodLeg 5nULOOLEG/SIKAOTIKEC APXEC OTO
BaBpo6 mou emPAAAETOL AT TO LOXU OV VOLLOBETIKO KAl KAVOVLOTLKO TIAALoL0, epocov uTtoBAN Bl oxeTikd altnua
f epooov odeilel va uTtoBarAel avadopd pe Ta v AOYyw oTtolxela xwplg tponyol pevn e8Ik evnuépwon.

V. AIAZYNOPIAKH AIABIBAZH

H Etatpelo oto mAaiolo uAomoinong twy Epyactwy ¢, KaBwg Kal ou LHOpdwWon G UE TLG SLATAEELS TOU LoYU OVTOG
KavoviotikoU mAatoiouv pmopei va mpofaivel otn SwaPifoon /amodoyr SeSopévwv TTPOOWTILKOU XAPAKTHPa
npog fA/kat and Tg (avt)aopalloTKEG eTaLpleg Kol ouvOeSepEveG emIyeLlproel Tou Opilou tng ALLIANZ
PARTNERS ed0ooov auto amatteitadl.

H avwtépw meplypadopevn diapifaon r Stacuvdeon npaypatonoleital oUpudwva pe ta TpoPAENOpevVa amo
TNV eUpwMnaikn vouoBeaia yla tig Etalpeieg mou edpeliouv o XWPEG eviog Eupwmaikn¢Evwong i amnod to kotd
TOMou ¢ vouoBeTikd A aiolo yla T Aounég Etatpeieg ektog Eu pwnaikng Evwonc.

H SwoBifaon mpoowTrikwv Se60UEVWV O XWPEC eKTOC EupwTaikig Evwonc, Ba mpémel va mpayLaTornoLeitat
pOvo €dOOOV OL XWPEG QUTEG TIOPEXOUV ETOPKEC eMimedo Tpootaciag Twv MPoowTLKWY SeSopévwy. e
Tepimtwon mou n tpitn xwpa ektog Eupwmaikng Evwong &ev Tapéxel emapkeg emimedo mpootaciog
TIPOCWTILKWYV S£60UEVWY, Ta TIPOCWTILKA dedopéva Umopouv va StapLpoctolv otnv ev AGyw XWwpa LOVo Qv N
npootocia dedopévwv TpoPAEneTal amo kamola ou pdwvia dtapipacng Sedopévwy, n onola efachalilel Eva
EMAPKEC eninedo mpoaotaoiag f cuVTPEXOUV oL IPoUTIOBETELG TTou TTPOoBAEMEL pnTa N EupwTtaikni Kot n eBvikn
vopoBeoia.

VI. XPONOZ THPHZHZ TQN AEAOMENQN

Tampoowrika oog dedopéva Tou emetepyaletal n Etalpelo tnpolvtal UTIOXPEWTIKA Ko®” OAn Tn SLApKeLa TTOU
enIBaAeL o okomog TG enefepyaciag. Me t ARén auvtig (tng ddpkelag), ta dedopéva tnpouvtal ol pupwva L
TO LoYU oV BeoLKO TTAAioLO yLa TO XPOVIKO SLACTN O TToU TTPOBAEMETAL Ao TN ANEN TNG EMLXELPN LATIKA G OXEONG
I YL 000 XPOVO ATALTELTAL yLO TNV TTPOAcTILoN SIKALWUATWY TN ¢ ETatpeiag evwriov Atkaotnplou 1 kot GAANG
apuodiag Apxnc. H Etatpeia 6i6et blaitepn mpoooxr] otov TPOMo KOTaoTtpodr¢ ToU apXELOKoU UALKOU Tou
TapayeTal kKabnuepva. ELSIkOTEPA yLa TO OKOTIO QUTO £XEL Beomtiosl kol ebpapuolel oxetikn Stadikaoia, n
ornola epapuoletal adotou e€etaotel OtL Sev amatteitaln Slatrpnon Tou opXELOU yLa TN OUUUOPdWOonN LE TIG
VOULKEG KOLL KOVOVLOTLKEG QAT OELG 1 YLa TNV TpoaoTa.ola Twv ou depovtwy Tn¢ ETatpeiag, kat Baoiletal otig
odnyiec tng Apxnc Npootaciag Asdopévwy Npoowriikol Xapaxtrpa (1/2005 AMANX). H Etatpeio Stachalilel
OTL N WG avw Stadikaoia Kataotpodr g apxelwV Iou TEPLEXOUY IPOCWTILKA Sedouéva SeopleV el Kal Tpita Lépn
TIOU TTOLPEYOUV UTIN PECLEG OTO OVORLA KOLL VLA AOYOPLALGHLO TN C KAl OTTOLW VSN TTOTE GAAWV ITPOCWTTWV LLE TAL OTTOLO!
ouvepyadletal oto Aalolo ouppacswv e€wTteplkn avabeonc (outsourcing) 1 dAAou ldoug oupudwVLWV.

VII. Ol AEZMEYZEIZ MAZ

Agopevopacte va Slatnpoupe ta deSopéva cag evnUEPWHEVA Kol akplpr), vo Tt armoBnkeloupEe Kot
Slaypadou e pe aodpalela, va pnv cuAAéyou pe kal Statnpol pe Sedopéva mou dev pog eivat anapaitnta, va
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npootatelou e Ta Sedopéva oo amo anmwAeLa, Kakn xpron, un eéouclodotnpévn npocfacn r amokaAun
QUTWV Kol yevika va eéaodaliloupe TV UMapén KATAAANAWY TEXVIKWY KOl OPYAVWTIKWY HETPWV yLO TV
Tpootaocia Touc.

VIII. TA AIKAIQMATA zAZ

‘Exete 10 Sikaiwpa mpooBacng, To Sikalwpa dnAadr vo evnuepwOEelTe, KOTOTLV ALTAATOG oo, adevog yla To
KaTd TIOo0V 1) OXL TO IPOoWTTLKA oog dedopéva udlotavral emetepyaoia kal adetépou va Adpete avtiypado
Kol TLEPALTEPW TIANPODOPLEG OXETLKA LE TNV TIpaypatonolol evn enetepyaoia. EmumAéov, £xete o Sikalwpa
va {ntoete n S16pBwon Twv avakpLBWY TPOCWTILKWY oG SESOUEVWV 1) TN OU AR pWON AUTWV, KaBWC, Kot
epooov ouvtpExouv oL mpolmobéoelc tou NOUou, va 0ok oete t0 Sikalwpa Staypadnc, o Sikaiwpa
TLEPLOPLOUOU TN emefepyaciog, To Sikalwpa popnTotnTag TwV Sedopévwv 0ag, To SLKalwa EVaVTiWon g otV
enefepyooia aQuTWV. I MEPIMTWON AUTOUATOMOLNUEVNG ATOUKAC ANYN¢ anoddoews, £xete Sikalwpa o)
€LOIKN G eVNEPWONG TiepL TNG Slevépyelag Tétolag enefepyaoiog, B) alttoAdynaong thg oXeTKn G anodaong, y)
Statumwong anoPng kat 8) apdLopritnong tng anodaonc.

Lo OTtOLOSATIOTE AT Ll OXETLKO LLE TNV emetepyacio Twv SeSopévwv oac mapakoAoU e Owe amneuBUveoTe To
ouvtouotepo duvatdv otov UTIEL Buvo tpooTaciag mpoowrikwy dedouévwy ¢ Etatpeiag, e anootoAn e-mail
otn SievBuvon dpo@ mondial-assistance.gr pe Opa GDPR, A e OIMOGTOA GXETLKA G EMLOTOAN G, LE TNV EVEELEN
“GDPR” mpog AWP P&CS.A., Mpepetic ap. 10, TK 17342, Ay. AnunAtplog ATtkAG. H doknon twv Stkolwatwv
ylvetal ateAwg, eKTO¢ av To OXETLKO aitnua emavoAapPAavetal cuxva Kot AOyw OYKOU CUVETAYETAL yLO TNV
Etatpeia SLolknTiko KOOTOC.

Y& mepintwon nov Bewpeite ot Biyetal kad’ olovérmote TPOMO N TPOOTAGCLA TWV MPOCWTILKWY oaG Sedopévwy,
pmopeite va mpoodpuyete otnv Apxn MNpootaciog AsSopévwy Mpoowrikol XapaKtipa, XpnoLLomoLwVvTag ta
okOAouBa otolyeia emikovwviag:

lotooeAiba: www.dpa.gr /

Toyu&popikr) AlevBuvon: Aewdopog Kndiaiag 1-3, T.K. 115 23, ABrva
TnAedwviko Kévrpo: +30 210 6475600

Fax: +30 210 6475628

HAektpoviko Taxudpopeio: contact@dpa.gr
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COVERAGE

Trip Cancellation

Early/Delayed Return

Trip Continuation

Extended Stay

Travel Delay

Loss, Damage or Theft of
Baggage

Baggage Delay

Emergency
Medical/Dental Care

Emergency Transportation

KLM_Comprehensive_T&C_CY_en_v1/2024

&' MoNDIAL

COVERAGE SUMMARY

WHEN IT APPLIES

You have to cancel your trip before you depart.

You have to end your trip earlier or later than
originally planned and need to recover additional
transportation costs for your return home.

Your travel plans are interrupted, but you continue
your trip.

Your travel plans are interrupted and you need to
recover additional accommodation and

transportation costs you have incurred.
Maximum of €100 per day for 10 days per person

Your travel plans are delayed while you are on your
trip.
Maximum reimbursement per 24-hour period of delay:
No Receipts Daily Limit - € 50
Minimum Required Delay - 4 hours
With Receipts Daily Limit - € 100
Minimum Required Delay - 4 hours

Your baggage is lost, damaged, or stolen while on

your trip.
Maximum benefit for all high-value items - € 500 per
insured

Yourbaggage is delayed by an airline, cruise line, or
other travel carrier while on your trip.

Minimum Required Delay — 12 hours

No Receipts Sublimit: € 50 (outbound only)

You have to pay for emergency medical or dental
treatment while on your trip.
Dental Care maximum sublimit - € 300 per insured

Transportation is needed following a medical

emergency while on your trip.
Search and Rescue sublimit - € 1500 per insured

ASSISTANCE

MAXIMUM
BENEFIT

5000€
perinsured

Per cost

Per cost

250€
per insured

1000€
per insured

200€
per insured

150.000€
perinsured

Per cost
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Accommodation for a transferred friendly person or
family member to your bedside: 50€ per personup to a
maximum of 7 days

The above is only a brief description of the coverage available under your policy. Terms, conditions, and
exclusions apply to all coverages. Please carefully review your policy for complete details. The definitions of
the terms in the Definitions section of the policy will also apply to those terms when used in this Coverage
Summary.

CONTACT DETAILS

For customer service, please:

call: (+30) 21099 88 100 (9:00 - 20:30 CET, Mon - Fri)
e-mail: kim@ mondial-assistance.gr

To file a claim, please:

call: (+30) 2109988 141 (24/7)
e-mail: medical@ mondial-assistance.gr
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GENERAL CONDITIONS

WHO WE ARE

We are a branch of the foreign insurance company under the trade name “AWP P&C S.A.”, which has its
registered office in Saint-Ouen-sur-Seine, France. We also operate under the brand name “Mondial
Assistance”.

Our postal address is:
10, Premetis street, Agios Dimitrios, Attica
Postal Code: 173 42, Athens

AWP P&C S.A. - Greek Branch, operating, in the present case, under the brand name “Mondial Assistance”,
is an insurance company licensed todistribute insurance products withinthe territory of Greece (10, Premetis
street, Agios Dimitrios, 173 42, Attica) as well as in Cyprus and Malta, operating in freedom of services (FoS),
with corporate registration number 124252501001 and Tax Identification number 098118029.

AWPP&CS.A., which has its registered officein 7 rue Dora Maar, Saint-Ouen-sur-Seine, France, is authorized
by L’Autorité de Contréle Prudentiel et de Résolution (ACPR) 4 Place de Budapest CS 92459, Paris Cedex 09.

ABOUT THIS POLICY

This policy is our contract with you that offers insurance coverage for a specific trip where both were
purchased from thesame travel supplier. Pleaseread it carefully. Wehavetriedto makeit simple and easy
to understand while also clearly describing the terms and conditions of your coverage. If you have any
questions, we are available during our working hourslisted in Coverage Summary. Justvisit us online or give
us a call using the contact information listed in Coverage Summary. And, if your travel arrangements
change, please be sure to let us know so we can make any necessary updates to your policy.

This policy has been issued based on the information you provided at thetime of purchase. We will provide
the insurance described in this policy in return for payment of the premium and your compliance with all
provisions of this policy. You will also noticethat somewords areitalicized. These words are defined in the
“Definitions” section. Words that are capitalized refer to the document and coverage names found in this
policy. Headings are provided for convenience only and do not affect your coverage in any way.

WHAT THIS POLICY INCLUDES AND WHOM IT COVERS

This travel insurance policy covers only the sudden and unexpected specific situations, events, and losses
included in this policy, and only under the conditions described. Please review this policy carefully.

Your Insurance contract consists of two (2) parts:

1. The main body of the Insurance Policy which confirms your insurance

2. This General and Specific Conditions document, which describes the coverages (including the Coverage
Summary, which provides the particular list of coverages and benefits covered), main provisions,
exclusions and conditions that govern this policy.
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NOTE:

Not every loss is covered, even if it is due to something sudden, unexpected, or out of your control. Only
those losses meeting the conditions described in this General Conditions document may be covered.
Please refer to the General Exclusions section of this documentfor exclusions applicable to all coverages
under your policy.

WITHDRAWAL RIGHT (COOLING-OFF PERIOD)

You are entitled within 14 days and with no obligation to state yourreasonsto cancel the /Insurance Policy
in writing sent to the contact details as above.

The 14 days period commences once you have received your Insurance Policy and the related
accompanying documents of it.

If you have not made or will not make any valid claims during the Cooling-off Period, you will receive a full

refund of your Premium. Please note that thisrefundis only availableif the trip has not started. After this 14-
day period, your premium is nonrefundable.
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l DEFINITIONS

Throughout this policy, words and any form of the word appearing in italics are defined in this section.

Accident
Accommodation

Act of war

Adoption proceeding

Baggage
Civil disorder

Climbing sports

Cohabitant

Computer System

Covered reasons

Cyber Risk

Departure date

An unexpected and unintended event that causes injury, property damage, or
both.

A hotel or any other kind of lodging for which you make a reservation or where
you stay and incur an expense.

Any act which is associated with and occurring in the course of war or directly
triggering it.

A mandatory legal proceeding or other meeting required by law to be attended
by you as a prospective adoptive parent(s) in order tolegally adopta minorchild.
Personal property you take with you or acquire on your trip.

Any public protest, strike, riot, demonstration, unlawful assembly, or disturbance
within a community, region, state, or nationinvolving acts of violence, vandalism,
lawlessness, disobedience, or obstruction of free access or movement in public
areas by assemblages of persons. It does not include any such occurrence that
rises tothelevel of oris connected with any political risk, terrorist event, or war.
An activity utilizing harnesses, ropes, belays, crampons, or ice axes. It does not
include supervised climbing on artificial surfaces intended for recreational
climbing.

A person you currently live with and have lived with for at least 12 consecutive
months and who is at least 18 years old.

Any computer, hardware, software, or communication system orelectronic device
(including but not limited to smart phone, laptop, tablet, wearable device),
server, cloud, microcontroller, or similar system, including any associated input,
output, data storage device, networking equipment, or backup facility.

The specifically named situations or events for which you are covered under this
policy.

Any loss, damage, liability, claim, cost, or expense of any nature directly or
indirectly caused by, contributed to by, resulting from, or arising out of or in
connection with, any one or more instances of any of the following:

1. Any unauthorized, malicious, or illegal act, or the threat of such act(s),
involving access to, or the processing, use, or operation of, any computer
system,;

2. Any error or omission involving access to, or the processing, use, or
operation of any computer system;

3. Any partial or total unavailability or failure to access, process, use, or
operate any computer system; or

4. Any loss of use, reduction in functionality, repair, replacement, restoration
or reproduction of any dataq, including any amount pertaining to the
value of such data.

The date on which you are originally scheduled to begin yourtravel, as shown on
your travel itinerary.
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Doctor

Epidemic

Family member

First responder

High-altitude activity

High value items

Hospital

Illlegal act

Injury

Local public
transportation

Mechanical
breakdown

Someone who is legally authorized to practice medicine or dentistry and is

licensed if required. This cannot be you, a traveling companion, your family

member, a traveling companion’s family member, the sick or injured person, or

that person’s family member.

A contagious disease recognized or referred to as an epidemic by a

representative of the World Health Organization (WHQO) or an official

government authority.

Your:

1. Spouse (by marriage, common law, domestic partnership, or civil union);

2. Cohabitants;

3. Parents and stepparents;

4. Children, stepchildren, foster children, adopted children, or children currently

in the adoption process;

Siblings;

Grandparents and grandchildren;

7. The following in-laws: mother, father, son, daughter, brother, sister, and
grandparent;

8. Aunts, uncles, nieces, and nephews;

9. Legal guardians and wards; and

10. Paid, live-in caregivers;

Emergency personnel (such as a police officer, emergency medical technician, or

firefighter) who are amongthoseresponsible for goingimmediatelyto the scene

of an accident or emergency to provide aid and relief.

An activity that includes, or is intended to include, going above 4500 meters in

elevation, other than as a passenger in a commercial aircraft.

Collectibles, jewelry, watches, gems, pearls, furs, cameras (including video

cameras) and related equipment, musical instruments, professional audio

equipment, binoculars, telescopes, sporting equipment, mobile devices,

smartphones, computers, radios, drones, robots, and other electronics, including

parts and accessories for the aforementioned items.

An acute care facility that has a primary function of diagnosing and treating sick

and injured people under the supervision of doctors. It must:

1. Be primarily engaged in providing inpatient diagnostic and therapeutic
services;

2. Have organized departments of medicine and major surgery; and

3. Belicensed where required.

An act that violates law where it is committed.

e

Physical bodily harm.

Local, commuter, or other urban transit system carriers (such as commuter rail,
city bus, subway, ferry, taxi, for-hire driver, or other such carriers) that transport
you or atraveling companion less than 150 kilometers.

A mechanical issue, which prevents the vehicle from being driven normally,
including an electrical issue, flat tire, or running out of fluids (except fuel).
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Medical escort A professional person contracted by our medical team to accompany an ill or
injured person while they are being transported. A medical escort is trained to
provide medical care to the person being transported. This cannot be a friend,
traveling companion, or family member.

Medically necessary Treatment that is required for yourillness, injury, or medical condition, consistent
with your symptoms, and can safely be provided to you. Such treatment must
meet the standards of good medical practice andis not for your or the providers
convenience.

Natural disaster A large-scale extreme weather or geological event that damages property,
disrupts transportation or utilities, or endangers people, including without
limitation: earthquake, fire, flood, hurricane, or volcanic eruption.

Pandemic An epidemic thatis recognized or referred to as a pandemicby a representative
of the World Health Organization (WHO) or an official government authority.

Policy This travel insurance contract. The Insurance policy and the General & Specific
Conditions document form part of the Insurance Contractyou have entered into
with us.

Political risk Any one or more of the following:

e Any event, organized resistance, or action intending or implying the
intention to overthrow, supplant or change outside of normal legal
processes the existing head of state, elected official, appointed official,
government, or organized political or ruling group;

e Nationalization;

e Confiscation;

e Expropriation;

e Deprivation;

e Requisition;

e Revolution;

e Rebellion;

e |nsurrection;

e Uprising;
e Military and usurped power.
Primary residence Your permanent, fixed home address for legal and tax purposes.

Pre-existing medical An injury, illness, or medical condition that, prior to and including the purchase
condition date of this policy:
1. Causeda persontoseek medical examination, diagnosis, care, or treatment
by a doctor;
2. Presented symptoms; or
3. Required a person to take medication prescribed by a doctor (unless the
condition or symptoms are controlled by that prescription, and the
prescription has not changed).

The illness, injury, or medical condition does not need to be formally diagnosed
in order to be considered a pre-existing medical condition.
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Quarantine

Reasonable and
customary costs

Refund

Return Date

Service animal

Severe weather
Sporting equipment

Terrorist event

Traffic Accident

Travel carrier

For example, a sprained knee you have had treated prior to and including the
purchase date of your policy will be considered a pre-existing medical condition.
If you later haveto cancel your trip because, for instance, the sprained knee now
requires surgery, or because your recovery is taking longer than expected, or for
any other reason arising out of the knee sprain, this would be considered a pre-
existing medical condition.

Mandatory involuntary confinement by order or other official directive of a
government, publicor regulatory authority, orthe captain of a commercial vessel
on which you are bookedto travel during your trip, which is intended to stop the
spread of a contagious disease to which you or a traveling companion has been
exposed.

The amount usually charged for a specific service in a particular geographic area.
The charges must be appropriate to the availability and complexity of the service,
the availability of needed parts/materials/supplies/equipment, and the
availability of appropriately-skilled and licensed service providers.

Cash, credit, or a voucher for futuretravel that you are eligible to receive froma
travel supplier, or any credit, recovery, or reimbursement you are eligible to
receive from youremployer, another insurance company, a credit card issuer, or
any other entity.

The date on which you are originally scheduled to end yourtravel, as shown on
your travel itinerary.

Any dogthatis individually trained to do work or perform tasks for the benefit of
an individual with a disability, including a physical, sensory, psychiatric,
intellectual, or other mentaldisability. Examplesof work or tasks include, but are
not limited to guiding people who are blind, alerting people who are deaf, and
pulling a wheelchair. Other species of animals, whether wild or domestic, trained
or untrained, are not considered service animals. The crime deterrent effects of
an animal’s presence and the provision of emotional support, well-being,
comfort, or companionship are notconsidered work or tasks under this definition.
Hazardous weather conditions including but not limited to windstorms,
hurricanes, tornados, fog, hailstorms, rainstorms, snow storms, or ice storms.

Equipment or goods used to participate in a sport.

An act, including but not limited to the use of force or violence, of any person or
group(s) of persons, whether acting alone or on behalf of or in connection with
any organization(s), which constitutes terrorism as recognized by the local
government authority or under the laws of your country of residence and is
committed for political, religious, ethnic, and/or ideological purposes, including
but not limited to the intention to influence any government and/or to put the
public, or any section of the public, in fear. It does not include political risk.

An unexpected and unintended traffic-related event, other than mechanical
breakdown, that causes injury, property damage, or both.

A company licensed to commercially transport passengers between cities for a
fee by land, air, or water. It does not include:

1. Rental vehicle companies;

2. Private or non-commercial transportation carriers;
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3. Charteredtransportation, except for group transportationchartered by your
tour operator; or
4. Local public transportation.

Travel supplier Atravel agent, tour operator, airling, cruise line, hotel, railway company, or other
travel service provider.

Traveling companion A person or service animal traveling with you or traveling to accompany you on
yourtrip. A group or tour leader is not considered a traveling companion unless
you are sharing the same room with the group or tour leader.

Trip Yourtravel to, within, and/or from alocation away from your primary residence,
which is originally scheduled to begin on your departure date and end on your
return date. It must be booked with the travel supplier, from which you
purchased this policy. It cannot include travel with the intent to receive health
care or medical treatment of any kind, or moving, or commuting to and from
work, and it cannot last longer than 62 days.

Uninhabitable A natural disaster, fire, flood, burglary, or vandalism (except where vandalism is
apart or aresult of a cause of loss excluded under this policy) has caused enough
damage (including extended loss of power, gas, or water) to make a reasonable
person find their primary residence or accommodations inaccessible or unfit for

use.

Vandalism Any illegal act that intentionally causes damage to or destruction of public or
private tangible property.

War A state or period of hostile armed conflict, civil war, or military or paramilitary

action, between two or more of the following: a nation, a state, a government, a
territory, or an organized political or ruling group. This includes any acts or events
directly associated with and occurringin the course of such conflict or action, or
directly triggering such conflict or action. This definition applies regardless of
whether war has been officially or formally declared.

We, Us, or Our AWP P&C S.A. — Greek Branch, trading as “Mondial Assistance”

You or Your All persons listed as insured in the Insurance Policy.

WHEN YOUR COVERAGE BEGINS AND ENDS

You are only eligible for coverage if we accept your request forinsurance. The effective date and end date
of your policy's coverages are indicated in your Insurance Policy. The policy becomes effective on the date
listed, provided that the full premium is paid before or on the Insurance Policy is issued.

Coverage is only provided for losses that occur while your policy is in effect.

Except for one-way and same-day return trips, the departure date and returndate thatyou provided at time
of purchase are counted as two separate days of travel when we calculate the duration of your trip.

10
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Your policy ends on the coverage end datelistedin it. However, there are situations where your policy may
end on a different date. If your policy was purchased with a one-way booking, your coverage end date will
be the return date (not to exceed 62 days from the departure date shown on your travel documents).

Additionally, your policy will end on the earliest of:

1. At 23:59 ontheday you cancel your policy;

2. At 23:59 on the day you file a trip cancellation claim with us;

3. At 23:59 on the day you end your trip, if you end your trip early;

4. At23:59 ontheday you arrive at a medical facility for further care if you end your trip due to a medical
reason; or

5. At 23:59 onthe 62™ day of the trip.

However, if your return travel is delayed due to a reason covered under this policy, we will extend your
coverage period until the earlier of when you are able toreturn to your point of origin or primary residence,
oruntil you arrive at a medical facility for further care following a medical repatriation or trip interruption.

Please note that this policy applies for a specific trip and cannot be renewed.

DESCRIPTION OF COVERAGES

In this section, we will describe the many different types of insurance coverages which are includedin your
policy. We explain each type of coverage and the specific conditions that must be met for the coverage to
apply. Please note that exclusions may apply.

A. TRIP CANCELLATION COVERAGE

If your tripis canceled or rescheduled for a covered reason listed below, we will reimburse you for your non-
refundable trip payments, deposits, cancellation fees, and change fees (less available refunds), up to the
maximum benefit for trip cancellation coverage listed in your Coverage Summary. Please note that this
coverage only applies before you have left for your trip.

Also, if you prepaid for shared accommodations and your traveling companion cancels their trip dueto one
ormore of the covered reasons listed below, we will reimburse any additional accommodation fees you are
required to pay.

IMPORTANT: You must notify all of your travel suppliers within 48 hours of discovering that you will
need to cancel your trip (this includes being advised to cancel your trip by a doctor). If you notify any
travel suppliers later than that and get a smaller refund as a result, we will not cover the difference. If a
serious illness, injury, or medical condition prevents you from being able to notify your travel suppliers
within that 48 hour period, you must notify them as soon as you are able.

Covered reasons:
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You or a traveling companion becomesill or injured, or develops a medical condition disabling enough
to make you cancel your trip (including being diagnosed with an epidemic or pandemic disease such as
COVID-19).

The following condition applies:
a. A doctor advises you or a traveling companion to cancel your trip before you cancel it.

A family member who is not traveling with you becomesill or injured, or develops a medical condition
(including being diagnosed with an epidemic or pandemic disease such as COVID-19).

The following condition applies:
a. Theillness, injury, or medical condition must be considered life threatening by a doctor, or require
hospitalization.

You, a traveling companion, family member, or your service animal dies on or after your policy’s
coverage effective date and before your trip.

You or a traveling companion is quarantined before your trip due to having been exposed to:
a. A contagious disease other than an epidemic or pandemic; or
b. An epidemic or pandemic (such as COVID-19), but only when the following conditions are met:

i. The quarantine is specific to you or a traveling companion, meaning that you or a traveling
companion must be specifically and individually designated by name in an order or directive to
be placed in quarantine due to an epidemic or pandemic; and

ii. Thequarantine does not apply generally or broadly (a) to some segment or all of a population,
geographical area, building, or vessel (including shelter-in-place, stay-at-home, safer-at-
home, or other similar restriction), or (b) based on to, from, or through where the person is
traveling. This condition (ii) applies even if the quarantine order or directive specifically
designates you or a traveling companion by name to be quarantined.

You or a traveling companion is in a traffic accident on the departure date.

One of the following conditions must apply:
a. You or atraveling companion need medical attention; or
b. Youroratraveling companion’s vehicle needs to be repaired because it is not safe to operate.

You are legally required to attend a legal proceeding during your trip.

The following condition applies:

a. The attendanceis not in the course of your occupation (for example, if you are attending in your
capacity as an attorney, court clerk, expert witness, law enforcement officer, or other such
occupation, this would not be covered).

Your primary residence becomes uninhabitable.

You or atraveling companion is terminated or laid off by a current employer after your policy’s purchase
date.

12
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The following conditions apply:

a. Thetermination or layoff is not your or your traveling companion’s fault;

b. The employment must have been permanent (not temporary or contract); and
c. The employment must have been for at least 12 continuous months.

You or a traveling companion secures new permanent, paid employment, after your policy’s purchase
date, that requires presence at work during the originally scheduled trip dates.

Your or a traveling companion’s primary residence is permanently relocated by at least 150 kilometers
dueto atransfer by youroratraveling companion’s currentemployer. This coverage includes relocation
due to transfer by your spouse’s current employer.

You or a travelling companion serving as a first responder is called in for duty due to an accident or
emergency (including a natural disaster) to provide aid or relief during the originally scheduled trip
dates.

You or a traveling companion receive a legal notice to attend an adoption proceeding during your trip.

You, a traveling companion, or a family member serving in the armed forces is reassigned or has
personal leave status changed, except because of war or disciplinary action.

You or a traveling companion is medically unable to receive an immunization required for entry into a
destination.

Your or traveling companion's travel documents required for the trip are stolen
The following condition applies:
a. Youmust makediligent efforts andprovide documentation of yourefforts to obtain replacement
documents through appropriate authorities that would allow you to keep the originally

scheduled trip dates

You or a traveling companion is refused a tourist visa by the authorities of the destination or transit
country

You find out you are pregnant after purchasing this policy.

You need to attend the birth of a family member’s child.

Your destination becomes uninhabitable.

Family outside yourcountry of residence cannot accommodate you during your trip, as planned, because

someone in their household has died, become seriously ill or injured, or developed a serious medical
condition.

13
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21. Government authorities order a mandatory evacuation due to a natural disaster at your destination
that is in effect within 24 hours prior to your departure date.

The following condition applies:
a. Your policy was purchased prior to public knowledge of the event leading to the mandatory
evacuation.

22. You ora traveling companion legallyseparates or divorces on or after your policy’s coverage effective
date but before your scheduled departure date.

The following condition applies:
a. Your policy was purchased within 14 days of the date of the first trip payment or deposit

23. Your or a traveling companion’s vehicle experiences a mechanical breakdown on the way to the
departure point of your trip.

24. Your or a traveling companion’s primary vehicle intended for transporting you or the travelling
companion to the point of your trip’s departure or intended to be the primary mode of transportation
during your trip is stolen.

25. You fail the final exam or you fail to advance to the next grade level at an accredited educational
establishment, where you are a student.

26. Yourtour operator or commercial event organizer cancels your multi-daytour or multi-dayevent that is
the main purpose of your trip and was purchased prior to your departure date due to:
a. A natural disaster;
b. Severe weather.

NOTE: Coverageis only available for lost, pre-paid, and nonrefundable cost of accommodations
for and transportation to and from the cancelled multi-day tour or multi-day event. We will not
reimburse you for the cost of the cancelled multi-day tour or multi-day event.

B. TRIP INTERRUPTION COVERAGE

Early/Delayed Return
If you haveto return earlier or later than your original return date due to one or more of the covered reasons
listed below, we will reimburse you for, less available refunds, a travel carrier ticket(s) for your return travel

to your primary residence in the same class of service that youoriginally booked, up to the maximum benefit
for early/delayed return coverage listed in your Coverage Summary.

Trip Continuation
If you have to interrupt your trip due to one or more of the covered reasons listed below, we will:

14
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i.  pay orreimburse you for, less available refunds, the necessary transportation expenses you incur to

continue your trip, up to the maximum benefit for trip continuation coverage listed in your Coverage
Summary;

ii. reimburse you for additional accommodation fees you are required to pay, less available refunds,
up to the maximum benefit for trip continuation coverage listed in your Coverage Summary, if you
prepaid for shared accommodations and your traveling companion has to end their trip.

Extended Stay

If you haveto interrupt your trip dueto one or more of the covered reasons listed below and the interruption
causes you to stay at your destination (orthe location of the interruption) longer thanoriginally planned, we
will reimburse you, less available refunds, up to the maximum benefit for extended stay coverage listed in
your Coverage Summary, for additional accommodation and local public transportation expenses.

Covered reasons:

1. You ora traveling companion becomesill or injured, or develops a medical condition disabling enough
to make you interrupt your trip (including being diagnosed with an epidemic or pandemic disease such
as COVID-19).

The following condition applies:
a. A doctor must either examine or consult with you or the traveling companion before you make a
decision to interrupt the trip.

2. A family member who is not traveling with you becomesill or injured, or develops a medical condition
(including being diagnosed with an epidemic or a pandemic disease such as COVID-19).

The following condition applies:
a. The illness, injury, or medical condition must be considered life threatening by a doctor, or require
hospitalization.

3. You, atraveling companion, family member, or your service animal dies during your trip.

4. You or atraveling companion is quarantined during your trip due to having been exposed to:
a. A contagious disease other than an epidemic or pandemic; or
b. An epidemic or pandemic (such as COVID-19), but only when the following conditions are met:

i. The quarantine is specific to you or a traveling companion, meaning that you or a traveling
companion must be specifically and individually designated by namein an order or directiveto
be placed in quarantine due to an epidemic or pandemic; and

ii. Thequarantine does not apply generally or broadly (a) to somesegment or all of a population,
geographical areaq, building, or vessel (including shelter-in-place, stay-at-home, safer-at-home,
orothersimilarrestriction), or (b) based on to, from, or through where the person is traveling.

This condition (ii) applies even if the quarantine order or directive specifically designates you or
a traveling companion by name to be quarantined.

5. You or atraveling companion is in a traffic accident.

15
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One of the following conditions must apply:
a. You or atraveling companion needs medical attention; or
b. The vehicle needs to be repaired because it is not safe to operate.

You are legally required to attend a legal proceeding during your trip.

The following condition applies:

a. The attendance is not in the course of your occupation (for example, if you are attending in your
capacity as an attorney, courtclerk, expertwitness, law enforcement officer or other such occupation,
this would not be covered).

Your primary residence becomes uninhabitable.

You or a travelling companion serving as a first responder is called in for duty due to an accident or
emergency (including a natural disaster) to provide aid or relief during the originally scheduled trip
dates.

You or a traveling companion is a traveler on a hijacked aircraft, train, vehicle, or vessel.

You, a traveling companion, or a family member serving in the armed forces is reassigned or has
personal leave status changed, except because of war or disciplinary action.

You miss at least 50% of the length of your trip due to one of the following:

A. A travel carrier delay (this does not include a travel carrier’s cancellation prior to your departure

date);

A strike, unless threatened or announced prior to the purchase of your policy;

A natural disaster;

Roads are closed or impassable due to severe weather;

Lost or stolen travel documents that are required and cannot be replaced in time for continuation

of your trip;

i. Youmust makediligent efforts andprovide documentation of yourefforts to obtain replacement
documents through appropriate authorities.

F. Civil disorder, unless it rises to the level of political risk.

monw

A travel carrier denies you or a traveling companion boarding based on a suspicion that you or a
traveling companion has a contagious medical condition (including an epidemic or pandemic disease
such as COVID-19). This does not include being denied boarding due to your refusal or failure to
comply with rules or requirements to travel or of entry to your destination.

You need to attend the birth of a family member’s child.
Your destination becomes uninhabitable.
Family outside your country of residence cannot accommodate you during your trip, as planned, because

someone in their household has died, become seriously ill or injured, or developed a serious medical
condition.

16
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16. Government authorities order a mandatory evacuation due to a natural disaster at your destination
while you are on your trip.

The following condition applies:
a. Your policy was purchased prior to public knowledge of the event leading to the mandatory
evacuation.

17. Youror a traveling companion’s vehicle experiences a mechanical breakdown during your trip, which
results in the vehicle being unable to be driven safely.

18. Youror a traveling companion’s vehicle, which serves as a primary mode of transportation during your
trip, is stolen.

C. TRAVEL DELAY COVERAGE

If you or a traveling companion’s trip is delayed for one of the covered reasons listed below, we will

reimburse you for the following expenses, less available refunds, up to the maximum benefit shown in your

Coverage Summary for travel delay:

i.  Yourlost prepaid trip expenses and additional expenses you incur while and where you are delayed for
meals, accommodation, communication, and transportation, subject to a daily (24 hours) limit listed in
your Coverage Summary.

ii. Ifthedelaycausesyouto missthedepartureofyour cruiseortour, necessary transportation expenses to
either help you rejoin your cruise/tour or reach your destination.

iii. Ifthe delay causes youto missthe departure of yourflight or train due to a local public transportation
delay on your way to the departure airport or train station, necessary transportation expenses to either
help you reach your destination or return home.

NOTE: We will not reimburse you for any expenses that are your travel carrier’s or travel supplier’s
responsibility.

The delay must be for at least the Minimum Required Delay listed in your Coverage Summary and due to
one of the following covered reasons:

1. Atravelcarrier delay (this does notinclude a travel carrier’s cancellation prior to your departure date);
2. Astrike, unless threatened or announced prior to the purchase of your policy

3. Quarantine during your trip due to having been exposed to:

a. A contagious disease other than an epidemic or pandemic; or
b. An epidemic or pandemic (such as COVID-19), but only when the following conditions are met:
i.  The quarantine is specific to you or a traveling companion, meaning that you or a traveling
companion must be specifically and individually designated by namein an order or directiveto
be placed in quarantine due to an epidemic or pandemic; and

17
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ii. Thequarantine does not apply generally or broadly (a) to somesegment or all of a population,

geographical areaq, building, or vessel (including shelter-in-place, stay-at-home, safer-at-home,
or other similar restriction), or (b) based on to, from, or through where the person is traveling.
This condition (ii) applies even if the quarantine order or directive specifically designates you or
a traveling companion by name to be quarantined.

A natural disaster;

Lost or stolen travel documents;

Hijacking, except when it is a terrorist event;

Civil disorder, unless it rises to the level of political risk; or

A traffic accident.

A travel carrier denies you or a traveling companion boarding based on a suspicion that you or a

traveling companion has a contagious medical condition (including an epidemic or pandemic disease

such as COVID-19). This does notinclude being denied boarding dueto yourrefusal or failure to comply

with rules or requirements to travel or of entry to your destination.

V®o N U,k

D. BAGGAGE COVERAGE

If your baggage is lost, damaged, or stolen by a travel carrier while you are on your trip, we will pay you,

less available refunds, the lesser of the following, up to the maximum benefit listed for baggage coverage

in your Coverage Summary:

i. Costto repair the damaged baggage; or

ii. Costtoreplacethelost,damaged,orstolen baggage with thesame orsimilaritem, reduced by 10% for
each full year since the original purchase date, up to the maximum of 50% reduction.

The following conditions apply:

a. You have taken necessary steps to keep your baggage safe and intact and to recover it;

b. Youhavefiled and retained a copy of a report giving a description of the property and its value with the
appropriate local authorities, travel carrier, hotel, or tour operator within 24 hours of discovery of the
loss;

c. Youmustfileand retain a copy of a police report in case of theft of any one or more high-value items;

d. You must provideoriginal receipts or another proof of purchase for each lost, damaged, or stolen item.
For items without an original receipt or a proof of purchase, we will only cover 50% of the cost to
replace the lost, damaged, or stolen item with the same or similaritem; and

e. You mustreporttheft or loss of a cellulardevice to your network provider and requestto block the device

The following items are not covered:

1. Animals, including remains of animals;

2. Cars, motorcycles, motors, aircraft, watercraft, and other vehicles and related accessories and
equipment;

Bicycles, skis, and snowboards (except while they are checked with a travel carrier);
Hearing aids, prescription eyewear, and contact lenses;

Artificial teeth, prosthetics, and orthopedic devices;

Wheelchairs and other mobility devices;

Consumables, medicines, medical equipment/supplies, and perishables;

Tickets, passports, deeds, blueprints, stamps, and other documents;

@NomhW
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9. Money, currency, credit cards, notes or evidences of debt, negotiableinstruments, travelers cheques,
securities, bullion, and keys;
10. Rugs and carpets;
11. Antiques and art objects;
12. Fragile or brittle items;
13. Firearms and other weapons, including ammunition;
14. Intangible property, including software and electronic data;
15. Property for business or trade;
16. Property you do not own;
17. High value items stolen from a car, locked or unlocked;
18. Baggage while it is:
a. Shipped, unless with your travel carrier;
b. Inoron acartrailer;
c. Unattended in an unlocked motor vehicle; or
d. Unattended in a locked motor vehicle, unless baggage cannot be seen from the outside;
19. Baggage that is misplaced, forgotten, or lost while in your possession.

E. BAGGAGE DELAY COVERAGE

If your baggage is delayed by a travel supplier during your trip, we will reimburse you for expenses youincur
for the essential items you need until your baggage arrives, up to the maximum benefit shown in your
Coverage Summary for baggage delay.

The following conditions apply:

a. Yourbaggage must bedelayed for at least the Minimum Required Delay listed underbaggage delay in
your Coverage Summary.

b. If you do not provide receipts, the maximum amount payable is the No Receipts Limit listed in your
Coverage Summary. Only available for your outbound travel (not your return travel).

EMERGENCY MEDICAL/DENTAL COVERAGE ABROAD

If you receive emergency medical or dental care while you are on your trip abroad for one of the following
covered reasons, we will reimburse the reasonable and customary costs of that care for which you are
responsible, up to the maximum benefit listed for emergency medical/dental coverage in your Coverage
Summary (dental care is subject to the maximum sublimit listed for dental care):

1. Whileonyourtrip abroad, you have asudden,unexpectedillness, injury, or medical conditionthat could
cause serious harm if it is not treated before your return home (including being diagnosed with an
epidemic or pandemic disease such as COVID-19).

2. While on your trip abroad, you have a dental injury or infection, a lost filling, or a broken tooth that
requires treatment.

If you need to be admitted to a hospitalas an inpatient, we may be ableto guarantee or advance payments,
where accepted, up to the limit of your emergency medical/dental coverage.
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IMPORTANT: Please notethat thisis secondary coverage. If you have health insurance, you must submit
your claim to that provider first. If you do not have health insurance or it is known that your health
insurance does not provide coverage in the geographical area where your medical emergency is treated,
please submit your claim directly to us. Any payment you receive from any other insurance provider or
any other entity will be deducted from your claim.

The following conditions and additional exclusions apply:

a. The care must be medically necessary to treat an emergency condition, and such care must be
provided by a doctor, dentist, hospital, or other provider authorized to practice medicine or dentistry.
This coverage will not pay for any care provided after your coverage ends.

c. This coverage will not pay for any care for any illness, injury, or medical condition that did not
originate during your trip abroad;

d. Thiscoverage will not pay for any non-emergency care or services in general and the following care
and services in particular:

1. Elective cosmetic surgery or care;

2. Annual or routine exams;

3. Long-term care;

4. Allergy treatments (unless the allergic reaction is life threatening);

5. Exams or care related to or loss of/damage to hearing aids, dentures, eyeglasses, and contact
lenses;

6. Physical therapy, rehabilitation, or palliative care (except as necessary to stabilize you);

7. Experimental treatment; and

8. Any other non-emergency medical or dental care.

G. EMERGENCY TRANSPORTATION COVERAGE

IMPORTANT:

e If your emergency is immediate or life threatening, seek local emergency care at once.

e Wearenot, and shall not be deemed to be, a provider of medical or emergency services.

e We act in compliance with all national and international laws and regulation, and our services are
subject to approvals by appropriate local authorities and active travel & regulatory restrictions.

Emergency Evacuation (Transporting you to the nearest appropriate medical facility)
If you become seriously ill or injured or develop a medical condition (including being diagnosed with an
epidemic or pandemic disease such as COVID-19) while on your trip, we will pay for local emergency

transportation from the location of the initial incident to a local doctor or local medical facility. If we
determine that the local medical facilities are unable to provide appropriate medical treatment:

1. Our medical team will consult with the local doctor to obtain information necessary to make
appropriate decisions regarding your overall medical condition;

2. We will identify the closest appropriate available hospital or other appropriate available facility,
make arrangements to transport you there, and pay for that transport; and

3. Wewill arrange and pay for a medical escort if we determine one is necessary.
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The following conditions apply to items 1, 2, and 3 above:

a.

You or someone on your behalf must contact us, and we must make all transportation arrangements in
advance. If we did not authorize and arrange thetransportation, we will only pay up to what we would
have paid if we had made the arrangements. We will not assume any responsibility for any transportation
arrangements that we did not authorize or arrange;

All decisions about your evacuation must be made by medical professionals licensed in the countries
where they practice;

You must comply with the decisions made by our assistance and medical teams. If you do not comply,
you effectively relieve us from any responsibility and liability for the consequences of your decisions,and
we reserve the right to not provide coverage;

One or more emergency transportation providers must be willing and able to transport you from your
current location to the identified hospital or facility.

Medical Repatriation (Getting you home after you receive care)

If you become seriously ill or injured or develop a medical condition (including being diagnosed with an
epidemic or pandemic disease such as COVID-19) while on your trip and our medical team confirmswith the
treating doctor that you are medically stable to travel, we will:

1.

2.

Arrange and pay for you to be transported via regularly scheduled service on a common carrier in the

sameclass of service that you originally booked, unless a different class of service is otherwise medically

necessary, for the return leg of your trip, less available refunds for unused tickets. The transportation

will be to one of the following:

a. Your primary residence;

b. A location of your choice in your country of residence; or

c. A medical facility near your primary residence or in a location of your choice in your country of
residence. In either case, the medical facility must be willing and able to accept you as a patient and
must be approved by our medical team as medically appropriate for your continued care.

Arrange and pay for a medical escort if our medical team determines that one is necessary.

The following conditions apply:

a.

b.

Special accommodations mustbe medically necessary for your transportation (forexample, if more than
one seat is medically necessary for you to travel).

You or someone on your behalf must contact us, and we must make all transportation arrangements in
advance. If we did not authorize and arrangethetransportation, we will only pay up to what we would
have paid if we had made the arrangements. We will not assume any responsibility for any transportation
arrangements that we did not authorize or arrange;

All decisions about your repatriation must be made by medical professionals licensed in the countries
where they practice;

You must comply with the decisions made by our assistance and medical teams. If you do not comply,
you effectively relieve us from any responsibility and liability for the consequences of your decisions,and
we reserve the right to not provide coverage;

One or more emergency transportation providers must be willing and able to transport you from your
current location to the identified hospital or facility.
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Transport to Bedside (Bringing a friend or your family member to you)

If you are told by the treating doctor that you will be hospitalized (including being hospitalized due to an
epidemic or pandemic disease such as COVID-19) for more than 72 hours during your trip or that your
condition isimmediately life-threatening, we will arrange and pay for round-trip transportationin economy
class on a travel carrier for one friend or family member to stay with you.

We will, also, pay for this friend’s or your family member’s accommodation expenses during the stay, up to
the maximum benefit listed in your Coverage Summary.

The following condition applies:

a. You or someoneon your behalf must contact us, and we must make all transportation arrangements in
advance. If we did not authorize and arrangethetransportation, we will only pay up to what we would
have paid if we had made the arrangements.

Return of Dependents (Getting minors and dependents home)

If you die or are told by the treating doctor during your trip that you will be hospitalized (including being
hospitalized dueto an epidemicor pandemicdisease such as COVID-19) for more than 24 hours during your
trip, we will arrange and pay to transport your traveling companions who are under the age of 18, or are
dependents requiring your full-time supervision and care to one of the following:

1. Your primary residence; or

2. Alocation of your choice in your country of residence.

We will arrange and pay for an adult family member to accompany your traveling companions who are
undertheage of 18 or are dependents requiring your full-time supervision and care, if we determinethat it
is necessary.

Transportationwill be on a travel carrier in thesame class of service that was originally booked. Available
refunds for unused tickets will be deducted from the total amount payable.

The following conditions apply:

a. This benefit is only available while you are hospitalized, or if you die, and if you do not have an adult
family member traveling with you that is capable of caring for the travelling companions under the age
of 18 or dependents.

b. You or someoneon yourbehalf must contact us, and we must make all transportation arrangements in
advance. If we did not authorize and arrangethetransportation, we will only pay up to what we would
have paid if we had made the arrangements.

Repatriation of Remains (Getting your remains home)

We will arrange and pay for thereasonable and necessary services and supplies to transport your remains
to one of the following:

1. Afuneral home near your primary residence; or

2. Afuneral home located in your country of residence

The following conditions apply:

a. Someone on your behalf must contact us, and we must make alltransportationarrangements inadvance.
If we did not authorize and arrange the transportation, we will only pay up to what we would have paid
if we had made the arrangements; and
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b. The death must occur while on your trip.

If a family member decides to make funeral, burial, or cremation arrangements for you at the location of
your death, we will reimburse the necessary expenses up tothe amount it would have cost us to transport
your remains to a funeral home near your primary residence.

Search and Rescue

We will pay the cost of search and rescue activities by a professional rescue team, up to the maximum benefit
listed for search and rescue coverage in your Coverage Summary, if you are reported missing during your
trip or have to be rescued from a physical emergency.

H. TRAVEL SERVICES DURING YOUR TRIP

If you need travel services during your trip, we are available 24 hours a day. With our global reach and
multi-lingual staff, we are here to help you.

Finding a Doctor or Medical Facility
If you need care from a doctor or medical facility while you are traveling, we can assist you in finding one.

Monitoring Your Care
If you are hospitalized, our medical staff will stay in contact with you and the doctor caring for you. We can
also notify your family and your doctor back home of yourillness or injury and update them on your status.

Emergency Cash Assistance
If yourtravelis delayed orinterrupted and you need extra money to pay for unexpected expenses, we can
assist in arranging the transfer of funds from your family or friends.

Legal Referrals
We can help you find local legal advice if you need it while you are traveling.

Emergency Message Delivery
We can assist you in getting an urgent message to someone back home.

GENERAL EXCLUSIONS

This section describes the general exclusions applicable to all coverages under your policy. An
“exclusion” is something thatis not covered by this insurance policy, and therefore no payment or service
would be available.

This policy does not provide any coverage, benefit, or services for any activity that would violate any
applicable law or regulation, including without limitation any economic/trade sanction or embargo.
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If you have traveled against an order or advice against travel issued by your home country’s or trip
destination’s government or local authority, this policy excludes any loss directly or indirectly resulting
from, arising out of, or related to any reason for or subject of such travel order or advice.

This policy does not provide coverage for any loss that results directly or indirectly from any of the
following general exclusions if they affect you, a traveling companion, or a family member:

1.

w

o1

~

10.

11.

12.

13.

14.

15.

16.

Any loss, condition, or event that was known, foreseeable, intended, or expected when your policy
was purchased;

Pre-Existing medical conditions;

Your intentional self-harm or if you attempt or commit suicide;

Normal, complication-free pregnancy or childbirth, except when and to the extent that normal,
complication-free pregnancy or childbirth is expressly referenced in and covered under trip
cancellation coverage or trip interruption coverage;

Fertility treatments or elective abortion;

The use or abuse of alcohol ordrugs, or any related physical symptoms. This does not applyto drugs
prescribed by a doctor and used as prescribed;

Acts committed with the intent to cause loss;

Operating or working as a crew member (including as a trainee or learner/student) aboard any
aircraft or commercial vehicle or commercial watercraft;

Participating in or training for any professional or semi-professional sporting competition;
Participating in or training for any amateur sporting competition while on your trip. This does not
include participating in informal recreational sporting competitions and tournaments organized by
hotels, resorts, or cruise lines to entertain their guests.

Participating in extreme, high-risk sports and activities in general and the following activities in
particular:

Skydiving, BASE jumping, hang gliding, or parachuting;

Bungee jumping;

Caving, rappelling, or spelunking;

Skiing or snowboarding outside marked trails or in an area accessed by helicopter;

Climbing sports or free climbing;

Any high-altitude activity;

Personal combat or fighting sports;

Racing or practicing to race any motorized vehicle or watercraft;

Free diving; or

Scuba diving at a depth greater than 20 meters or without a dive master.

T osempango

Anillegal act resulting in a conviction, except when you, a traveling companion, a family member, or
your service animal is the victim of such act;

An epidemic or pandemic, except when and to the extent that an epidemicor pandemic is expressly
referenced in and covered under trip cancellation coverage, trip interruption coverage, travel delay
coverage, or emergency medical/dental coverage;

Natural disaster, except when and to the extent that a natural disasteris expressly referenced in and
covered under trip cancellation coverage, or trip Interruption coverage, or travel delay coverage;
Air, water, or other pollution, orthe threat of a pollutant release, including thermal, biological, and
chemical pollution or contamination;

Nuclear reaction, radiation, or radioactive contamination;
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17. War or acts of war;

18. Military duty, except when and to the extent that military duty is expressly referenced and covered
under trip cancellation coverage or trip interruption coverage;

19. Political risk;

20. Cyberrisk;

21. Civildisorderexcept when and to the extent that civil disorderis expressly referenced in and covered
under trip interruption coverage or travel delay coverage;

22. Terrorist events, except when and to the extent that terrorist events are expressly referenced in and
covered under trip cancellation coverage, trip interruption coverage, or travel delay coverage. This
exclusion does not apply to Emergency Medical or Emergency Transportation coverage.

23. Acts, travel alerts/bulletins, or prohibitions by any government or public authority, except when and
to the extent that an act, travel alert/bulletin, or prohibition by a government or public authority is
expressly referenced in and covered under trip cancellation coverage or trip interruption coverage;

24. Any travel supplier’s complete cessation of operations due to financial condition, with or without
filing for bankruptcy;

25. A travel supplier’s restrictions on any baggage, including medical supplies or equipment;

26. Ordinary wear and tear or defective materials or workmanship; or

27. An act of gross negligence by you or a traveling companion.

IMPORTANT: You are not eligible for reimbursement under any coverage if:

1. Yourtravel carrier tickets do not show travel date(s);

2. The Departure Date and Return Date as shown on the Coverage Summary do not match your trip’s
actual departure date and return date (does not apply to insurance purchased with a one-way
booking); or

3. You intend to receive health care or medical treatment of any kind while on your trip.

CLAIMS INFORMATION

Our goalisto simplify the claims process as muchas possible. Before submitting your claim, please carefully
review your policy and Summary of Coverageto ensurethatyour incident is eligible for coverage. Please be
aware that not all losses are covered, even if they are sudden, unexpected, or beyond your control.

To file a claim, you can:

-Callus at (+30) 210 99 88 141 (available 24/7)
- Send an email to medical@mondial-assistance.gr

When submitting your claim, please provide us with all the requested information and documents as soon
as possible. The moredetails you can provide, thefaster we can process your claim. Please retain copies of
all the information you send us.

You should have already gathered the necessary information to support your claim. Belowis a list of steps
you should take and the documents we will need to begin investigating your claim. We may request
additional information and/or evidence after the claim form has been submitted. If this occurs, we will notify
you as soon as possible.
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Please make sure to gather the following documents for all claims:

- Your original travel booking invoices and travel documents, including dates and times of travel.

- Original receipts and bills for all expenses you have incurred.

- Original bills or invoices that you are obligated to pay.

- Details of any other insurance you have that covers the same risks, such as homeinsurance or private health
insurance.

- Provide as much evidence as possible to support your claim.

For claims that fallunder more than oneinsurance coverage, the following additional documentationis
required:

- If your claim relates to refusalof entry or boarding, we will need written confirmationfrom the travelagent
or local public transport provider regarding the date and reason for the refusal.

- If the claim is made due to problems at the main residence, we will need written confirmation from the
repair company, emergency service, or the property insurer/property surveyor who attended.

- For claims related to employment, we will need written confirmation from the employer regarding the
nature of the incident and when the employee was first notified. In the case of termination of employment
or dismissal, the length of continuous employment will also need to be confirmed.

- Claims related to the call of first responder must be accompanied by written confirmation from the
employer proving that the call was unexpected and providing the reason for it.

- Claims due to legal proceedings must be supported by evidence from the court or relevant authority
explaining the reason for the required physical presence and confirming that it cannot be postponed.

- Claimsrelating to severe weather conditions must be accompanied by evidence demonstrating the cause
and extent of the emergency in the area of your main residence or the required location.

Trip Cancellation

- Provide original cancellation invoices that detail all cancellation charges incurred.

- For claims related to illness or injury, a completed medical certificate/diagnosis from the attending
physician is required. In the case of death, a certified copy of the death certificate is necessary.

- If the claim arises from any other circumstances, please provide independent evidence of these
circumstances.

Trip Interruption

- Intheevent oftripinterruption, contact (+30)21099 88 141 or via medical@mondial-assistance.gr as soon
as possible to obtain prior consent.

- Submit original booking invoices showing the revised time and date of departure, along with details on
whether any refunds can be provided.

- For claimsrelated toillness orinjury, a completed medical certificate/diagnosis from the attending doctor
is required. In the case of death, a copy of the death certificate is necessary.

- Should the claim stem from other circumstances, independent evidence validating these circumstances
must be provided

Travel Delay
- Obtain written confirmation from the air, rail, shipping, or ground handling company or service provider
detailing the scheduled and actual departure times, alongside the reasons for the delayed departure.
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- Present a comprehensive account of the circumstances leading to the missed departure, along with

supporting evidence from the public transport provider or the roadside assistance service for the private
vehicle, if applicable.

- Should the claim stem from other circumstances, independent evidence validating these circumstances
must be provided.

Loss, Damage or Theft of Baggage / Sports Equipment

- Promptly report theincident to the police within 24 hours of discovery and request a formal written police
report.

- Additionally, notify your travel carrier, travel agent, ground service provider, or accommodation manager,
if applicable, and request a documented report of the incident.

- In cases of delays, losses, ordamages occurring whilein the custody of a travel service provider or carrier,
initiate the reporting process without delay, securing a written copy of the report. Specifically for airlines,
obtain a Property Irregularity Report (PIR) from the airline or its ground handling provider within 7 days of
the occurrence. Subsequently, within 21 days, submit a detailed letter to the airline outlining the items
obtained to replace the lost, damaged, or delayed articles.

- Furnish original receipts, vouchers, or other substantiating documentation of purchase, ownership, or value
related to the lost, stolen, or damaged baggage and original receipts for rented sports equipment.

- Pleaseretain any damaged items, as they may need to be assessed. In the event of a claim or replacement
for a damaged item, ownership of the item will transfer to us.

- Obtain arepair estimate for all damaged items.

- Request your network provider to block lost or stolen cell phones and obtain written confirmation of this
action from the provider.

Baggage delay

- Notify thelossto yourtravel carrier and obtain a written report. In the case of airlines, you should obtaina
Property Irregularity Report (PIR) from the airline or its ground handling providerwithin 7 days of any delay,
loss, ordamage. Subsequently, you have 21 days to send a letter to the airline confirming and detailing the
necessary replacement items purchased to replace the lost, damaged, or delayed items.

- Retain original receipts, vouchers, or other appropriate proof of purchase for the essential replacement
items.

Emergency Medical/Dental Treatment Abroad and Emergency Transport

- Always contact the 24-hour emergency medical service when you are hospitalized, when you need
repatriation or when medical expenses are likely to exceed €500.

- Evidence of medical evidence from the attending doctor to confirm theillness or injury and the treatment
administered, including dates of admission and discharge from hospital, if applicable.

GENERAL PROVISIONS AND CONDITIONS

The following conditions apply to your insurance. Please read them carefully.

1. CONTRACTUAL AMENDMENTS

Written Confirmation: Any amendments to this document or any other document accompanying this
insurance are subject to our written confirmation.
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2. APPLICABLE LAW & JURISDICTION

The applicable law of this Policy is Cypriot law and all communications and documentation relating to it will
be made in Greek.

The Courts of Cyprusshall have exclusive jurisdiction tosettle any dispute arising out of or in connectionwith
this Policy.

3. PROTECTION OF PERSONAL DATA

The Insurer collects and processes the Insured's personal data exclusively and solely for the administration
of the Insurance Contract (including the proper provision of appropriate services and the handling of any
claims, demands and requests for the satisfaction of rights). In this context, the Insurer declares andwarrants
that it is fully aware of and complies with all its obligations under the applicable legal and regulatory
framework on the protectionof personaldata, including the General Data Protection Regulation (679/2016)
of the European Parliament and of the Council. In particular, the Insurer represents and warrants that (i) for
your convenience and for your respective Insurance Contract, it will obtain in a lawful and transparent
manner your absolutely necessary and required personal datg; (ii) it will provide you with any required
information regarding the processing of your personal data on your behalf; and (iii) it will ensure that you
obtain any necessary consentfor the processing of your personaldata on its behalf, unlessthereis any other
lawful basis for such processing.

4. FINANCIAL SANCTIONS REGIME (INTERNATIONAL SANCTIONS)

Your Policy cannot provide coverage or benefit to the extent that either coverage or benefit would violate
any applicable United Nations, European Union, United States of America or any other applicable economic
or trade sanction, law or regulation. We will reject claims to persons, companies, governments and other
third parties to whom this is prohibited under national or international agreements or sanctions.

5. CO-INSURANCE/MULTIPLE INSURANCE

If you have an insurance policy from another insurance companyfor thesamerisk (multipleinsurance), you
must promptly notify each insurer in writing of the insurance and the insured amount .

Most insurance policies are valid up to the extent of the actual insured loss and cannot exceed it.

Unless otherwise agreed, most insurers are jointly and severally liable up to the sum insured under their
policy. If the existence of other insurance is not disclosed at the time of the conclusion of the Insurance
Contract, the reimbursementwill be limited tothe extent not covered by previous insurance. In the eventthat
the Policyholder orthe Insured fails to make such a disclosure fraudulently, the provisions of the applicable
insurance legislation shall apply.

If several insurance contracts have been concluded by common agreement, with or without a common
coordinating insurer, each insurer shall be liable in proportion to the percentage insured to him and not in
full.
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The total compensation paid by all insurers cannotexceed the extent of theinsured loss you have suffered.

6. RIGHTS OF THE INSURER
We have the right to do the following:

a. We may not provide cover if you have started your trip before the departure date indicated in your
Insurance Policy.

b. To take legal action in subrogation to your rights (at our expense) and to ask you to provide us with
any information we need and to complete any necessary forms to help us recover any payment we
have made to you under these terms.

c. Withyouroryourrepresentative's permission, obtain information from your medicalrecords to enable
us or our representatives to deal with any claim. This may include a medical examination or autopsy
following a loss of life. We will not provide your personalinformation toany otherorganization without
your permission.

d. To makearrangements for your return to your country of residence at any time during your trip if you
becomeill orinjured. We will only take this action if our treating doctor and medical advisers agree. In
case of disagreement, we will seek an independent medical opinion.

e. Wewill not beresponsiblefor repatriation or treatment costs if you refuse to followthe advice of your
doctor and our medical advisors.

f. Torefuseto pay any compensation underthesetermsfor amounts covered by other insurance or any
othersources (such us, any amounts you may recoverfrom private health insurance, any mutual health
care agreement, travel service providers, home contents insurance or any other amount of
compensation thatmay berecovered from you). In these cases we will only pay our share of the claim.

g. To seek reimbursementfrom you for any amounts we have paid that are not covered by these terms.

7. FRAUD AND MISREPRESENTATION

You are responsible for all statementsor other representations yousubmit to us. Any materially misleading
or inaccurate information in any statements or representations you submit to us may result in the
cancellation of your policy or a reduction in the compensation to which you are entitled, or possibly be used
by us to defend our decision on a claim of yours.

Fraud is illegal and may subject you to criminal prosecution and civil penalties. We will reject your claim if
you or someone acting on your behalf:

1. Makes false statements or statements that are intentionally misleading or fraudulent,
2. Falsely conceals or misrepresents any material fact; or
3. Contrary to the foregoing, attempts or commits fraud.

8. COMPLAINTS

Our Company's highest priorityis to best respond toyourinsurance needs by providing effective high -quality
services at any time. Inthe light of the above, in this section you can receive information on howto submit a
complain about your contract or insurance services provided by our company. In more detail:
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We aim to provide you with a first-class service. However, there may be times when you feel we have not

done so. If this is the case, please let us know so that we can do our best to solve the issue. If you file a
complaint, your rights, as provided by the applicable legislation, will not be affected.

To submit your complaint, you can fill in the Complaint Submission Form which you may send us in any of
the following ways, and specifically:

(a) either by e-mail to the e-mail address quality@mondial-assistance.gr
(b) either via fax to 0030.211.10.99.818,
(c) either by post to the address:

Greek Branch of the foreign insurance company “AWP P & CS.A.”
10, Premetis str., Agios Dimitrios
107 43, Athens

In addition to submitting your complaint or in case you are not satisfied with the Company's response, you
may appeal to the Financial Ombudsman of the Republic of Cyprus, using the following data:

Website: www.financialombudsman.gov.cy.

Address: Kypranoros 15, 1061 Nicosia,

Postal address PO Box 25735, 1311 Nicosia — PO Box 26722, 1647 Nicosia
Contact number: +357 2284 8900

FAX: +357 22660584, +357 22660118

Email address: complaints@financialombudsman.gov.cy

Any of your claims against the Company is prescribed at the end of the period provided for by the relevant
applicable law. Submitting a complaint as mentioned above does not interrupt the statutory prescription
period concerning your legal claims.
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COMPLAINT SUBMISSION FORM

Your Personal Details

Name *

W

City/District *

W

Telephone *

W

Email *

VAT Number *

W

Insurance Policy Number

W

Your Complaint

Issue *

W

Please describe in detail all facts concerning your complaint and the dates and names of the persons
involved so that our company can more easily give you a reasoned reply.

| declare that | expressly and unconditionally consent to the processing of my personal data by the
Company so that it can handle the complaint | am now submitting.
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DATA PRIVACY STATEMENT

I. INTRODUCTION
The company with the trade name AWP P&C S.A., located in 10 Prementis Str., 173 42, Agios Dimitrios,
Attica, (hereinafter kxAWP» or «Company»), is Data Controller of your personal data that is collected in
relation to our insurance products. We, in AWP, respect our clients’ privacy and have set their data
protection as a key priority.
Il. WHAT PERSONAL DATA DO WE PROCESS?
The collection and processing of your personal data in relation to our insurance products is conducted by
our authorized employees or partners and is related to the information you provide us on the website
http://www.mondial-assistance, or on our partners’ websites or on our portal which is accessible by our
partners, either when you request an offer or when an insurance contract is being issued. Said personal
data might include:
a) When you request an offer, information such as:
» Type of travel,
» Country of Departure & Destination
» Departing & Returning Dates
» Number of travelers and their age
» Travel Costs
b) When the insurance contract is being issued, additional information such as:
» ldentification Data (Name, Tax Number & Tax Office, ID & Date of issuance or Passport and
Issuance Authority),
» Contact Data (post address, email, telephone numbers)
» Demographic Data (gender)
¢) In case the insured risk has occurred, sensitive data might be also processed, such as:

> Incident description
> Medical expenses
> Medical history

> Medical report

Ill. WHAT IS THE PURPOSE OF YOUR PERSONAL DATA PROCESSING?
Our Company processes the aforementioned personal data for the following purposes:
A) It is required for the issuance of the insurance contract and for the assistance:
i. For identification purposes,
ii. For communication purposes for any issue related to our contractual relationship
iii. Inorderto assess any insurance risks, to agree on the general and specific terms of the insurance
contract and the respective premium
iv. In orderto managetheinsurance contractat all stages, fromrisk assessmentto claims. Please note
that in case we are required to process sensitive personal data for the aforementioned purposes,
we will ask for your explicit consent. Objection to provide consent or the required information, as
well as possible withdrawal of your consent in the future, will give the Company the right to
immediately terminate the insurance contract and torefuse to fulfill any obligation arising from this
contract.In any case, we remind you that you have theright to withdraw your consent at any time,
without of course prejudicing the legitimacy of the processing based on consent prior to its
revocation.
B) In order to complywith our obligationsderiving from applicable legal framework, in particular in relation
to insurance and tax legislation.
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C) In order to inform you about new products or/and services, provided that you have given your explicit
consent, pursuant to the aforementioned.
IV. WHO ARE THE RECIPIENTS OF YOUR DATA?
The Company is committed that only naturalor legal entitites that are under its control and act only on its
behalf and have the required professional qualifications have been authorized in writing to process your
data and are fully bound by the confidentiality and obligations provided by legislation.
Your personal data might be transferred to other insurance companies, affiliated companies of Allianz
Partners Group andto service providers, as long as it is required for the fulfillment of the insurance contract,
such as agents, insurance intermediaries, compensation management companies, emergency transport
companies and second medical opinion, logistics companies, customer service companies, lawyers,
researchers, experts.
Finally, the Company may disclose your data to the competent public / judicial authorities to the extent
required by the applicable legal and regulatory framework, if requested or if it is mandatory, without prior
notice.

V. TRANSFER OF PERSONAL DATA

The Company may, in the course of its business transfer/receive personal data to and from insurance
companies, affiliated companies of Allianz Partners Group if required.

The aformentioned transfer takes placein accordance with European legislationfor companies located in
countries within the European Union or the local legal framework for companies located outside the
European Union.

The transfer of personal data to countries outside the European Union takes place only if these countries
provide an adequate level of protection of personal data. If the third country outside the European Union
does not provide an adequate level of protection of personal data, personal data may be transferred to
that country only if protection is provided by a data transfer agreement or the criteria set under European
and national legislation are met.

VI. RETENTION PERIOD

The personal data processed by the Company is retained throughout the duration of the processing. Upon
expiration of this period, thedatais kept in accordance with the applicable legal framework or for as long
asit isrequiredto defend the Company's rights before a Court or other competent Authority. The Company
has in place a destruction procedure, which takes into considerion whether it is necessary to keep the data
for compliance with legal and regulatory requirements or for the protection of the Company's interests,and
is based on the instructions of the Data Protection Authority Of Personal Character (1/2005 DPA). The
Company ensures thatthis processis also binding towards third parties providingservices in the name and
on behalf of it and any other persons with whom it cooperates in the context of outsourcing or other
agreements.

VII. OUR COMMITMENTS
We will retain your personal data up-to-date and accurate, we will store and delete it with safety, we will
not collect and retain data that is not necessary, we will protect your data against any unauthorized or
accidental access, disclosure, processing, deletion, modificationor other use and we will take all adequate
technical and organizational measures to protect your data.

VIIIl. YOUR RIGHTS
According to applicable legislation you have and can exercise the following rights:
e right of access to your personal data, as well as to the information related to their processing,
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right to rectification of inaccurate or incomplete personal data,
right to deletion,
right to restriction of the processing of your personal data, where explicitly provided for by
legislation,
right to data portability in a structured, commonly used and machine-readable format (e.g. CD-
ROM),
right to have your data (directly) transmitted to another controller,
right to object to the processing of your personal data, where explicitly provided for by legislation
right not to be subjectto adecisionbased solely onthe automated processing and to request human
intervention in such case, as well as
right to withdraw any consent given at any time

In case of an automated decision-making, you have the right a) to receive specific information for such
processing, b) justification of the respective decision, c) to be heard, and d) to object to such decision. You
can exercise any of the abovementioned rights by submitting a written request to our Data Protection
Officer,via email: dpo@mondial-assistance.gr with subject “GDPR" or via post to AWP P&C S.A. to the
following address 10 Premetis Str, PC 17342, Ag. Dimitrios Athens. We charge no fee for the exercise of the
aforementioned rights, unless there is a repetition of requests or the volume of data is excessive and that
results in admististrative burden for our Company.

In any case, if you feel that the protectionof your personaldatais violated in any way whatsoever, you have
theright to lodge a complaint to the Hellenic Data Protection Authority, using the following contact details:
Website: www.dpa.gr

Postal Address: 1-3 Kifissias Ave., 115 23 Athens, Greece

Call Center: +30 210 6475600

Fax: +30210 6475628

E-mail: contact@dpa.gr
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