CESTOVNI POJISTENI .
Informacni dokument o pojistném produktu Alllanz @

Spolecnost: AWP P&C SA, se sidlem 93400 Saint-Ouen-sur-Seine, 7, Rue Dora Maar, Francouzskd republika, registracéni ¢islo
519 490 080 O.R.Bobigny, zapsand u obchodniho soudu v Bobigny pod administrativnim & 2016B01853, podnikajici v Ceské
republice prostfednictvim AWP P&C Ceskd republika — odstépny zévod zahraniéni pravnické osoby, se sidlem: Praha 7,
Jankovcova 1596/14b, PSC 17000, IC: 276 33 900, zapsand v obchodnim rejstiiku vedeném Méstskym soudem v Praze, oddil
A, vlozka 56112
Produkt: KLM Comprehensive
Tento dokun"ient poskytuje souhrn klicovych informaci o produktu cestovniho pojisténi KLM Comprehensive a nezohlednuje Vase specifické pozadavky
a potieby. Uplné pfedsmluvni a smluvni informace jsou uvedeny v dokumentech vztahujicich se k Vasi pojistné smlouvé, veskeré informace jsou
obsazZeny v Pojistnych podminkdch pro cestovni pojisténi (dale jen ,VPP”). Pfi sjedndni pojisténi obdrzite smluvni informace s podrobnymi
informacemi o Vasem pojisténi. Abyste byli plné informovani, prectéte si je prosim pozorné.

O jaky typ pojisténi se jedna?
Nd&s produkt je cestovnim pojisténim a nabizi cestujicim, ktefi si rezervovali cestu u KLM ndsledujici pojistné kryti: Pojisténi storna cesty, pojisténi preruseni
cesty, pojisténi dopravniho zpozdéni, pojisténi zavazadel a zpozdéni zavazadel, pojisténi lé¢ebnych vyloh v zahranici, pojisténi urgentni prepravy a asistencéni

sluzby.

co JE PREDMETEM POJISTENI?

Pojisténi storna cesty

Které uddlosti jsou pojistény?

Zahdjeni cesty podle pldnu neni mozné nebo se nedd ocekdvat z divodu

(napt.):

v Neocekdvaného zdvazného onemocnéni - véetné epidemického nebo
pandemického onemocnéni, jako je COVID-19.

v Dopravni nehoda
Co bude hrazeno ?

v Smluvni storno poplatky v pfipadé zruseni cesty.
Pojistnd ¢dstka: az 130 000 CZK na osobu
Spolutcast: 25%, min. 750 CZK, max. 3 750 CZK

Pojisténi dopravniho zpozdéni
Které uddlosti jsou pojistény?

v Zpozdéni cestovniho dopravce nejméné o 4 hodiny

Co bude hrazeno?

v Nezbytné ndklady na dopravu, které Vam pomohou dosdhnout cile nebo
se vratit domu

v Dalsi vydaje na stravovdni, ubytovdni, komunikaci a mistni dopravu.

Pojistnd ¢astka: az 6 250 CZK na osobu

Pojisténi lécebnych vyloh v zahranici a pojisténi urgentni pfepravy
Které uddlosti jsou pojistény?

v Onemocnéni nebo ndhodné zranéni béhem cesty

Co bude hrazeno?

v Ndklady na nezbytné osetreni u lékare nebo v nemocnici.

v Ndklady na nouzovou prepravu a lékafsky doporu¢enou a odivodnénou
repatriaci.

Pojistné ¢astky:

Na urgentni lékarskou péci: az do vyse 7 500 000 CZK na osobu.

Na urgentni dentdlni péci: az 7 500 CZK na osobu

Na patrdni, zachranu a vyprostovani: az 37 500 CZK na osobu.

Pojisténi zavazadel a pojisténi zpozdéni zavazadel
Které uddlosti jsou pojistény?

v Poskozeni / ztrata zavazadel

v Zpozdéni zavazadel nejméné o 12 hodin (plati pouze u odletu)
Co bude hrazeno?

v Aktudlni hodnota ztracenych nebo zni¢enych predméta

v Nezbytné ndklady na opravu poskozenych predmétt

Pojistné ¢astky:

Pojisténi zavazadel: az 25 000 CZK na osobu

Pojisténi zpozdéni zavazadel: az 5 000 CZK na osobu

Pojisténi preruseni cesty
Které uddlosti jsou pojistény?

NA CO SE POJISTENI NEVZTAHUJE?

Plati obecné pro vsechny:

% Uddlosti, za které mlze organizdtor zdjezdu nést odpovédnost,
zejména z dlvodu bezpelnosti letecké dopravy a/nebo overbookingu

X Uddlosti nastalé po 62 po sobé ndsledujicich dnech cesty

Pojisténi storna cesty a Pojisténi preruseni cesty

x Stdvajici onemocnéni, kterd byla naposledy [é¢ena béhem 180 dnli pred
sjedndnim pojisténi nebo pred zahdjenim cesty

x Karanténa, kterd se vztahuje obecné nebo Siroce na populaci nebo
zemépisnou oblast.

Pojisténi dopravniho zpozdéni
x Stavka, kterd byla ozndmena jiz v dobé sjedndni pojisténi.

Pojisténi lécebnych vyloh v zahranici a pojisténi urgentni pfepravy

x Osetreni, o jejichZ nezbytnosti pojistény védél pred zahdjenim cesty
nebo kterd musel predpokladdat vzhledem k okolnostem, které znal.

x VysSetfeni nebo lékafskd péce z dlvodu ztraty nebo poskozeni
naslouchadel, zubnich ndhrad, bryli a kontaktnich ¢ocek.

Pojisténi zavazadel a pojisténi zpozdéni zavazadel

x Jizdenky, (cestovni) doklady, hotovost a kreditni karty, zdravotnické
potreby.

X Ztrdty zplUsobené zapomenutim nebo ztrdtou predmétd

X Zpozdéni kratsi nez 12 hodin

ﬂ EXISTUJI NEJAKA OMEZENI V POJISTNEM
KRYTi?

Vdalka (vyhldsend nebo nevyhlasend) nebo valecné ciny

Obcanské nepokoje, s vyjimkou pfipadl a v rozsahu, kdy je na
obcéanské nepokoje nebo nepokoje vyslovné odkazovdno v
pojistnych krytich

Teroristické ¢&iny, kromé pfipadd a v rozsahu, ve kterém se na
teroristické ciny vyslovné odkazuje. Toto vylouceni se nevztahuje na
pojisténi lé¢ebnych vyloh v zahranici a pojisténi urgentni prepravy

Vase Umyslné sebeposkozeni nebo pokus o sebevrazdu ¢i jeji
spdchani.
onemocnéni  nebo

Nestabilizovana zranéni, kterd byla

diagnostikovana nebo lécena.

Epidemie nebo pandemie, na kterou je jinak v pojisténych krytich
vyslovné odkazovdno.



Dokonceni Vasi cesty podle pldnu neni mozné nebo se nedd ocekdvat z
divodu (napf.):
vézného Urazu
neocekdvaného vazného onemocnéni, které neexistovaly nebo nebyly
osetfeny do 180 dnd pfed uzavienim pojisténi nebo zahdjenim cesty
Co bude hrazeno?
Nezbytné ndklady na dopravu, které Vam pomohou dosdhnout cile nebo
se vratit domu
Dodatecné ndklady na ubytovdni a dopravu, pokud je prodlouzeni cesty
nevyhnutelné (az do 2 500 CZK/den po dobu max. 10 dni)
Pojistnd ¢astka: redlné ndklady

KDE SE NA MNE VZTAHUJE POJISTNE KRYTi?

v Pojisténi storna cesty plati v zemi trvalého bydlisté pojisténého.

Mistni zdravotni situace, znecisténi, meteorologické nebo klimatické
jevy.

Zivelnd pohroma, s vyjimkou pfipadd a v rozsahu, kdy je Zivelnd
pohroma vyslovné uvedena v pojistnych krytich.

Ndklady na lé¢bu nebo péci, které nejsou disledkem lékarské
pohotovosti.

Pozivani alkoholu nebo L€k, které nejsou predepsdany lékarem.

Ucast na profesiondlnim nebo nebezpecném sportu

vV pfipadé ostatnich pojistnych kryti pojisténi plati v zemi (zemich) urceni, véetné tranzitnich zemi. Asistenci nelze poskytnout ve vale¢nych zéndch

nebo v zemich, které pojistitel uvedl jako vyloucené.

JAKE JSOU ME POVINNOSTI?

Aby nedoslo ke zruseni pojistné smlouvy, snizeni nebo odmitnuti pojistného plnéni, je pojistény povinen:

PFi sjednani této pojistné smlouvy:

- Poskytnéte pojistiteli relevantni, pravdivé a Uplné informace, které mu umozni pojistnou smlouvu uzavrit;

- Na pozdddani poskytnéte pojistiteli podklady;

- Zaplatte pojistné podle podminek uvedenych v pojistné smlouvé;

- Peclivé si prectéte dokumentaci k pojistné smlouvé, abyste se ujistili, Ze poskytuje potfebné kryti a Ze rozumite vSsem pfislusSnym ustanovenim

a podminkdam.
Jakmile pojistna smlouva vstoupi v platnost

Co nejdrive informujte pojistitele o vSech zméndch, které nastaly a které mohou mit vliv na Vasi pojistnou ochranu;
Primérené dbejte na to, abyste chrdnili sebe a svij majetek pfed nehodou, zranénim, ztrdtou a poskozenim a minimalizovali jakékoli skody.

V pfipadé Skodni udalosti

Kontaktujte pojistitele co nejdrive za Ucelem uplatnéni ndroku na pojistné plnéni bezprostfedné po vzniku pojistné uddlosti v souladu s

pojistnymi podminkami a poskytnéte pojistiteli veskeré podklady umoznujici vyfizeni Vaseho ndroku na pojistné plnéni;

- Informujte pojistitele v pripadé dvojiho pojisténi a sdélte mu, zda jste obdrzZeli plnéni od jiného pojistitele na celou pojistnou uddalost nebo

jeji cast.

KDY A JAK PROVADET PLATBY?

Pojistné se plati pfi sjedndni cestovniho pojisténi, a to platebnim prostredkem prijatym v okamziku ndkupu.

E KDY POJISTNE KRYTi ZACINA A KONCi?

Pojistné kryti storna cesty zacind dnem uvedenym v pojistné smlouvé a kon¢i dnem odjezdu uvedeném v pojistné smlouvé.

Ostatni pojisténi uvedend v pojistné smlouvé zacinaji dnem odjezdu na cestu a konci dnem ndvratu z cesty, jak je uvedeno v pojistné smlouvé.

Cestovni pojisténi se nemU(ze vztahovat na cesty delsi nez 62 po sobé nésledujicich dnd.

Podrobné informace o pocatku a konci jednotlivych pojisténi jsou uvedeny ve VPP.

m JAK MOHU SMLOUVU UKONCIT?

Pojistnd smlouva konci dnem uvedenym v pojistné smlouve.

V pripadé sjedndni pojisténi na ddlku jste oprdvnéni pojistnou smlouvu zrusit béhem prvnich 14 dnid po uzavreni smlouvy, pokud nevyhovuje

Vasim potifebdm.

Ve vyse uvedeném pripadé zaslete e-mail na klm.cz@allianz.com a pozddejte o zruseni Vasi pojistné smlouvy.
Upozoriujeme, Ze zruseni pojistné smlouvy neni mozné, pokud pojistény uplatnil ndrok na pojistné plnéni nebo se vydal na cestu.

Dalsi mozné zplsoby ukonéeni pojisténi jsou uvedeny ve VPP.
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TRAVEL INSURANCE

Insurance Product Information Document

Allianz @)

Insurance Company: AWP P&C SA, registered office at 93400 Saint-Ouen, 7, Rue Dora Maar, Republic of France, registration
number 519 490 080 O.R.Bobigny, registered with the Commercial Court in Bobigny under reg. No. 2016B01853, operating in
the Czech Republic through AWP P&C Ceskd republika — branch organisation of a foreign legal entity, registered office:
Prague 7, Jankovcova 1596/14b, postcode 17000, Company ID No. 276 33 900, entered in the commercial register
maintained by the Municipal Court in Prague, Section A, File 56112

Product: KLM Comprehensive

This document provides a summary of key information about the insurance product KLM Comprehensive and doesn’t take into consideration your
specific demands and needs. Full pre-contractual information are provided in the insurance product’s general conditions. Upon purchase you will
receive the contractual information with details of your insurance cover. To be fully informed, please read them carefully.

What type of insurance is this?

Our product is a short-term product and offers to travelers which have booked their flight with KLM the following benefits: Travel Cancellation Insurance,
Travel Interruption Insurance, Travel Delay Insurance, Baggage Insurance and Baggage Delay Insurance, Emergency Medical/Dental Expenses and

Emergency Transportation Expenses,

£/ \N
I WHAT IS INSURED?

Trip Cancellation

Which events are insured?

Commencement of travel as scheduled is not possible or cannot be

expected due to (e.g.):

v Unexpected serious illness that was not existing or treated within 180 days
prior to taking out the insurance or booking the travel

v Traffic accident

What will be reimbursed?

v Cancellation fees if travel has to be cancelled

Sum insured: up to 130 000 CZK per person

Deductible: 25%, min. 750 CZK, max. 3 750 CZK

Travel Delay

Which events are insured?

v Delay of the travel carrier by at least 4 hours

What will be reimbursed?

v Necessary transportation expenses to either help you reach your
destination or return home

v Additional expenses for meals, accommodation, communication, and local
transportation

Sum insured: up to 6 250 CZK per person

Emergency Medical/Dental expenses and Emergency Transportation
Coverage

Which events are insured?

v Illness, injury or medical condition during travel

What will be reimbursed?

v Costs for necessary (in- or out-patient) treatment provided by a doctor or
in a hospital

v Costs for emergency transportation and medically advisable and
justifiable medical repatriation

Sums insured:

Medical emergency treatment: up to 7 500 000 CZK per person

Dental emergency treatment: up to 7 500 CZK per person

Search, rescue and recovery : up to 37 500 CZK per person

Baggage Insurance and Baggage Delay Insurance

Which events are insured?

v Damage / theft of luggage

v Baggage delay by at least 12 hours (outbound journey only)
What will be reimbursed?

v Current value of lost or destroyed articles

v Necessary repair costs for damaged articles

Sums insured:

Baggage Insurance: up to 25 000 CZK per person

Baggage Delay Insurance: up to 5 000 CZK per person

WHAT IS NOT INSURED?

Applicable to all covers

X Events for which liability may fall on the trip organizer, principally for
reasons of air safety and/or overbooking.

X No coverage after the maximum of 62 consecutive days of travel

Trip Cancellation and Trip Interruption

X Existing illnesses that were last treated within 180 days prior to taking
out the insurance or respectively to booking travel

X Quarantine orders generally applicable to part or all of the population,
to an entire ship or to an entire geographical area

Travel delay
X Strike that was already announced at the time the insurance was
purchased

Emergency Medical/Dental expenses and Emergency Transportation
Coverage

X Medically prescribed treatments which you knew to be necessary prior
to commencement of travel or which you must have anticipated given
the circumstances known to you

X Examinations or medical care due to the loss of or damage to hearing
aids, dentures, eyeglasses and contact lenses

Baggage Insurance and Baggage Delay Insurance

X Tickets, (travel) documents, cash and credit cards, medical supplies
X Losses caused by forgetting or losing articles
X Delays of less than 12 hours

m ARE THERE ANY RESTRICTIONS ON COVER?

War (declared or undeclared) or acts of war

Civil disorder or unrest, except when and to the extent that civil
disorder or unrest is expressly referenced in the insured covers

Terrorist events, except when and to the extent that terrorist events
are expressly referenced in the insured covers. This exclusion does not
apply to Emergency Medical or Emergency Transportation coverage

Your intentional self-harm or if you attempt or commit suicide
Non stabilized illnesses or injuries that were diagnosed or treated

An epidemic or pandemic otherwise expressly referenced in the
insured covers

Local health situations, pollution, meteorological or climate events

Natural disaster, except when and to the extent that a natural
disaster is expressly referenced in the insured covers
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Trip Interruption

Which events are insured?

Completion of your travel as scheduled is not possible or cannot be expected

dueto (e.g.):

v Serious accidental injury

v Unexpected serious illness that were not existing or treated within 180 days
prior to taking out the insurance or commencement of travel

What will be reimbursed?

v Necessary transportation/travel expenses to continue the trip or return
home

v Additional accommodation/public transportation expenses if
prolongation of the trip is necessary (up to 2 500 CZK/day for a max. of
10 days)

Sum insured: at cost

WHERE AM | COVERED?

v Cancellation is covered in the country of residence of the insured.

Expenses incurred without the prior approval of our Assistance
Department

The cost of treatment or care not resulting from a medical emergency
The consumption of alcohol or drugs not medically prescribed

Participation in a professional or dangerous sport

v For the other guarantees the insured is covered in the country(ies) of destination incl. transit countries. Cover cannot be provided in war zones or in

sanctioned countries listed as excluded by the insurer.

WHAT ARE MY OBLIGATIONS?

To avoid the policy being cancelled and claims being reduced or refused, the insured must:

When taking out this policy

- Provide the insurer with relevant, true and complete information allowing the insurer to underwrite the policy;

- Provide the insurer with supporting documents when requested;

- Pay the premium as detailed in the policy;

- Read the policy documentation carefully to ensure that it provides the cover needed and that all applicable terms and conditions are

understood.
Once the policy is in effect

- Tell the insurer as soon as possible of any changes that arise and that may affect the cover;
- Take reasonable care to protect himself and his property against accident, injury, loss and damage and to minimize any claim.

In the event of a claim

- Contact the insurer to make the claim immediately after an event arises, in concordance with the terms and conditions and provide the

insurer with all supporting documents enabling to process the claim;

- Inform the insurer in case of dual insurance and tell the insurer if the insured has received payment from another insurer for all or part of the

claim.

WHEN AND HOW DO | PAY?

Premium is paid at the time of the travel insurance subscription, by the means of payment accepted at the time of the purchase.

E WHEN DOES THE COVER START AND END?

The cancellation cover starts from the date of purchase of the insurance policy and ends on the date of the trip

departure indicated in the insurance policy.

The other covers stated in the insurance policy start on the date of the trip departure and end on the trip return date as indicated in the insurance

policy. The travel insurance cannot cover trips exceeding 62 consecutive days.

m HOW DO | CANCEL THE CONTRACT?

The insurance contract ends at the agreed point in time. You do not have to cancel.
The insured can cancel the insurance policy in the first 14 days following the purchase of the policy, if it does not meet his needs.

In the above case, please email klm.cz@allianz.com to ask for the policy cancellation.
Please note that the cancellation of the policy is not possible if the insured has made a claim or started his journey.
Other possibilities of terminating the insurance are listed in the terms and conditions.
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