
Are there any exclusions to the cover?

Damage subsequent to intentional misconduct 
on the part of the Insured Person, suicide or 
attempted suicide of the Insured Person 

Damage subsequent to the consumption of 
alcohol and/or ingestion by the Insured Person 
of non-medically prescribed medication, drugs 
or narcotics as listed in the French Public 
Health Code

Damage resulting from war, whether civil or 
foreign, acts of terrorism, riots, civil unrest, 
coups d’état, taking of hostages, or strikes

the consequences, after-effects, complications 
or aggravations of an Illness or Accidental 
Bodily Injury, which were diagnosed before the 
insured service was booked 

Climatic, meteorological or natural events, 
natural disasters 

What is insured?

 Cancellation 
Reimbursement of the price of the entry 
ticket to the park and associated bookings 
(limit: €600 per person for individual or group 
subscriptions and €2,000 per order for indivi-
dual subscriptions)

 Holiday curtailment 
Compensation proportional to the number of 
days not used (limit: €6,500 per Insured Person 
and €32,000 per insured event)

What is not insured?

Individuals who do not reside in Europe

TRAVEL INSURANCE 
Insurance product information document   
Company: AWP P&C – French insurance company
Product: PUY DU FOU COVER

This document presents a summary of the main types of cover and exclusions for the policy. It does 
not take into account your specific requests and requirements. You will find the complete information 
on this product in the pre-contractual and contractual documentation.

What type of insurance is it?
The PUY DU FOU cover is a temporary policy which allows any person who has booked an entry ticket to 
the Puy du Fou Park either with or without any other service, to benefit from insurance cover in the event of 
cancellation or interruption of the holiday.  

 

  

  

  

  

The types of cover marked with a tick ( ) are automatically included in the policy. 

  



What are my obligations?

Your insurance policy may be invalidated or cover denied if you fail to comply with the 
following obligations:
When taking out the insurance policy
Declare the risk to be insured in good faith so as to enable the Insurer to assess the risks it is 
covering.
Pay the premium indicated when taking out the insurance policy.
During the term of the policy
Declare any new circumstances that may increase the insured risks or create new risks.
In the event of a claim
Declare any loss that may invoke one of the types of cover under the conditions and within the time 
periods established and provide any document that may be useful in assessing the loss.
Inform the Insurer of any cover that may have been taken out for the same risks, either in full or in 
part, with other insurers, as well as any reimbursement received following a claim.

When and how should payments be made?
The premium must be paid on the day the policy is taken out. 
The payment can be made by any means to the Authorised Organisation or Intermediary.  

When does the cover start and end?  
The policy takes effect at 00:00 (start of day) on the day after payment of the premium and ends at 
24:00 (end of day) on the day of the last insured service.

How can I terminate the policy?

As this is a temporary insurance policy, the Insured Person cannot terminate it. 
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Where am I covered?  

The covers apply in France 


