& MONDIAL

ASSISTANCE

Ta&idiwTikn AcPaAion

'Eyypago nAnpopopiwv yid TO ao@aligTIKO Npoiov

Etaipeia: AWP P&C S.A. Mpoiov : (6121) - Swiss Air Comprehensive GR

H AWP P&C SA edpeuel eni Tng odou Mpeperng 10 atov Ayio AnunTpio Tou N.ATTIKAG, T.K.17342, kai dpacTnplonolsiTal aTnv
EA\Gda Pe Tn Jop®r) Tou VOUINA EYKATECTNHEVOU YNOKATACTNATOG

To napov £yypapo nAnpo@opi®v dev unokadioTd Tnv npoBAenopevn and TRV 1I0XUouUca VOHoOEoia NpocUHBATIKN EVHEPWON,
oUTE TNV acPAAICTIKI) CUMBACT) Kal TOUG YEVIKOUG Kal £131KOUG OpOUG QUTHG.

Ti gival auTo To €idoC aocPaAiong;

Ta&1Id10TIKA aoPdaAion pe KAAuwn akUpwong yia Tagidia ¢wg 31 NHEPEG

IJ‘\ Ti ao@alileTar ; Ti 8ev ao@alilerar ;

\/ €w¢ 150.000 € yia IaTpoQapUakeuTIkeG Aanaveg % Ayopa Aopaheiag petda To Check-in

\/ €w¢ 15.000 € yia Yyeivopikd Enavanarpiopo % Emidnpieg kai Mavdnpieg

\/ ‘OAa Ta 'E€oda yia EnavanaTpiopou Zopou % Mpounapyovra ZuuBavra, AcBeveieg, ATuxrpara

\/ ‘OAa Ta ‘E€oda yia Eioimpia ‘EKTakTng ENoTpogng % Tagidia pe Aiapkeia avw Twv 31 Huepav

\/ €w¢ 1.000 € yia AnwAeia / Znuid / Khonr ANooKeumv X Ouoikég KataoTpogeg, Padievepyela, AkTivoBoAia, MOAeuog,

E€eyepoeic, TpopoKkpaTIKEG EvEpyeleg

\/ €w¢ 100 € yia ‘Eidn NpwTng Avaykng oe MepinTwon
KaBuaoTépnong AnooKeuwmv v . g .
) ) ) ) ) ) Ynupxouv NnePIOPICHOI OTHV KGAUII"] H

\/ €ws 500 € yia AkUpwon Ta&idiou Zuveneia AoBeveiag n

ATUXALATOC | AnaAAayn) 100 € yia IaTpopappaKeUTIKEG Aandaveg

| KaAUnTovTal povo Tagidia nou npaypatonololvTal pEow Tng Swiss Air

| O aopahioTrg anaAAaooETal TG UNOXPEWONG NPOG ACPANIoHa, av n
€NENEUON TNG AOPANICTIKG NEPINTWONG oPeiNeTal o€ BOAO 1) o€ Bapid
apéeia.

| ZuppeToxn oe Aymveg i Enikivduva Znop

| XeipovakTikr Epyacia
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Mou gipal KAAUPHEVOG ;

\/ 3TNV XWpa npoopiouoy, kG auTh opideTal oTo acpaNioTrpio GUKBOAAIO

MolEg €ival o1 UNOXPEMTEIC HOU ;

MNMpog ano@uyr aKUPKOOEWG TOU ACPAAIoTNPiou CUHBOAdioU kal anoppiYemg TNG a&imong, o ac@PAAICHEVOG NPENEL:

— Katd Tn olvayn TnG acpaMioTIKAG KaAuwng

e va dnAwWOoel oTov aoPaNIoTH KABE OTOIXEIO 1) NEPIGTATIKO MOU YVWPILEl, TO OMOIO €ival QVTIKEIYEVIKA OUCIMAEC yIa TNV EKTIKNGN TOU KIVOUVOU,

e va Napacyel otov ac@aAioTn OAa Ta anapaitnTa dikalohoynTikd £yypaga epodoov {nTnolv
e va KaTaBaAAel To aoPAANIOTPO WG AENTOUEPWG NEPIYPAPETAI TNV AoPANIGTIKN oUuBaon

— Kata Tn diapkeia TnS aopaliaTIKNG KAAuwng
e va dnAwoel oTov aoPpalioTr|, HEoa o€ dekaTETOEPIC (14) NUEPEC and TOTE Nou NEPINABE GE yv@on Tou, KABe aToIXEIo ) NEPIOTATIKO,
TO OMoio UMNOPEi va EMIPEPEI GNUAVTIKN €MNiTAon Tou KivoUvou

— Katd Tnv unoBoAn a&inong Tng anolnuiwong
e va €100M0oINCEl, O NEPINTWAN ENEAEUONG AOPANOTIKIG NEPINTWONG, AUETA TOV ACPANICTH, CUVAPTHOE! TWV OPWV Kal NPoUnoBEcewy
TOU ao®aAIoTIKOU NPoypappaToc, Kai va napacyel OAeC TIC avaykaieg NANpopopieg, OToIXEIa Kal £yypaga nou aITeital 0 aopalioTrg

yia Tnv dieknepaiwon Tng aginong.

MoTE ka1 NG NANPAOV® ;
lMa va 1oxUel To cuPPBOAaIo NpENel va xel ekdoBei kal NANPwBEl Npiv TNV avaxwpnaon yia To Tagidl.

H nAnpwn YiveTal Je MOTWTIKN /XPEWOTIKN KAPTA.

0 Note apyiler kai néTE ARyel n KGAUYN;

H kahuwn Tng AkUpwang Avaxmpnong apxilel KaTta Tnv £kdoan Tou cupBoAadiou

H kakuwn Tng AkUpwaong Avaxmpnong oAokAnpwveTtal katda To check-in

O1 hoinég kaAUWEIG Tou NpoiovTog apxifouv KaTa Tnv avaywpnaon yia To Ta&idl

O1 Aoinég kaAUWEIG Tou NPOoIOVTOG OAOKANPWVOVTAl KATA TNV €MICTPOM OTOV TOMO HOVILNG KATolkiag

Se anAng Yetapaong Tagidia n kaAuyn 10xUEl yia 24 WPEG

m Nwg pnop® va akup®ow TN cUpBaon;

EvTog 14 nuepwv and Tnv €kdoon Tou cupBoAaiou apkei va pnv €xel NapéABel n nUEPa TNG avayxwpnaong yia To Tagidl kal va Pnv undpxel anaitnaon

anolnuiwong
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' MonDIAL

ASSISTANCE

TRAVEL INSURANCE

Insurance Product Information Document

Company: AWP P&C S.A. Product: (6121)- Swiss Air Comprehensive GR

AWP P&C SA has its registered office at 10 Premetis Str., Agios Dimitrios, Athens, Zip: 17 342 and operates in
Greece as a legally established branch

This document does not substitute the required by t he applicable law pre-contractual information, nor the
insurance contract and its Terms and Conditions.

What is this type of insurance ?

Travel Insurance Policy with cancellation coverage for trips up to 31 days

- A
What is insured ? What is not insured ?

v Up to 150.000 € for Medical & Hospitalization Purchase of Insurance after Check-In
Expenses

Epidemics and Pandemics
v Up to 15.000 for Medical Repatriation
Pre-existing Incidents, lliness, Accidents
V' All Expenses for the Repatriation of the Insured’s

remains Trips longer than 31 days

X X X X X

V  All Expenses for Tickets for Emergency Return Natural Disasters, War, Terrorism

V' Up to 1.000 € for Loss/Theft/Damaged Luggage

V' Up to 100 € for Items of First Need in Case of ﬂ o
Luggage Delay Are there any restrictions on cover ?

V' Up to 500 € for Travel Cancellation I 100 € Excess for Medical & Hospitalization
Expenses

I Coverage only for Trips made by Swiss Air
I The insurer is exempt from the obligation to insure,
if the event of the insured case is due to deceit or

severe negligence

! Participation in hazardous activities, sports or
competitions

! Manual labor
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. EWhere am | covered ?

V' In the destination country, as defined in the insurance policy

What are my obligations ?

To avoid the policy’s cancellation and the claim’s refusal, the insured must:

— When taking out this policy

e provide the insurer with relevant, true and complete information allowing the insurer to underwrite the
policy;
e pay the premium as detailed in the policy

— Once the policy is in effect

e the insured must inform the insurer,within fourteen (14) days of any changes that arise and that may
affect the cover

— In the event of a claim

e the insured must contact the insurer to make the claim immediately after an event arises,
in concordance with the terms and conditions and provide the insurer with all supporting documents
enabling to process the claim

e the insured must take reasonable care to prevent or reduce damage and follow the insurer's
instructions

When and how do | pay ?

The insurance policy must be issued and the premium paid before the start of the trip

Payments can be made via credit/debit cards

EWhen does the cover start and end ?

The Cancellation Cover is in effect from the issue date

The Cancellation Cover expires upon check-in

The remaining covers are in effect upon departure for the trip
The remaining covers expire upon return from the trip

For one way trips, the cover is valid for 24 hours

m How do | cancel the contract ?

Within 14 days of the issue date of the policy as long as the trip has not begun and there is no intention
of filing a claim.

22



(English Version Pages 18-33)

& MoNDIAL

ASSISTANCE

OAokAnpwpévo Mpoéypappa TagidiwTikAG AcpdaAiong Tng SWISS

MNa aueon rapoxn Bondeiag oe KABE TTEPITITWON CUPBAVTOG TTOU KAAUTITETAI ATTO TO TTAPOV GUUBOAaIO
ETMIKOIVWVINOTE AUEa - 24 wpeg To 24wpo - pe TNV Mondial Assistance Services Hellas 1o +30 210 99.88.141

To TTapdv avagépeTal Kal ATTOTEAEI avaTTOOTTA0TO TURAHA TwV Mevikwy Opwv AcPAAIoNng Kal TOu aa@aAIOTrPIoU GUpBoAaiou
™G AWP P&C S.A. uttokartdotnua EAAGdSag, Mpepetng 10, 17342 Ay.Anuntpiog, ABRva

Mo TANPOQ@OPiEg OXETIKA UE TIC KAAUWEIG ETTIKOIVWVAOTE YE:

To TuRua Egutnpétnong MeAatwyv Ta&idiwTikng Aa@diiong, MpepetAg 10, 17342 Ay.AnuATpiog, ABriva
TnA: +30 210 9988100 Acutépa-Mapaokeun 9Tu-5up (ekTdg apyiwv) Fax: + 30 210 9943053 e-mail: swiss@mondial-assistance.gr

NINAKAZ KAAYWEQN

KaAUtrTovrtal Ta akdAouBa £€0da uéxpl TO TTO0O TTOU avaypa@eTal, EpOcov Ta ££0da auTd €ival ATTAPAITATA CUVETTEIQ:

NMAPAPTHMA | : EEOAA EKTAKTQN MEPIZTATIKQN

Opia KaAuyng (og Eupw)
ava ATopo, avd TTEPIOTATIKO, EKTOG AV
dlaTuTTwVETal d10QOPOTToINaN

1 AppworTia, atixnua kai/ | Bdvaro:

EmmpocBeta £€€oda diapovig

€ 50 avd dtopo ava nuépa péxpr € 250
OUVOAIKA

EmmpdoBeta £€00a MOTPOPNG OTNV XWPA ) GTOV TOTTO YOVIUNG KATOIKIOG
1 dlapovig

ZUVOAIKO KOOTOG

KboT0g ETTIOKEWNG O€ VOOOKOWEIO

€ 50 avda ac@aAigTrpio cupdAaio

2 Mpowpn emMOTPOPR:

EmmpdoBeta £€00a MOTPOPNG OTNV XWPA ) GTOV TOTTO YOVIUNG KATOIKIOG
1 dlapovnig

ZUVOAIKO K6OTOG

EtmioTpo@n oTnVv XWwpa 1} 0TOV TOTTO JOVIPNG KATOIKiaGg I S1apovig HE
UYEIOVOUIKA EPOMETAPOPA (A0BEVOPOPO aEPOTTAGVO)

€ 15.000

4 Emiokeyn ouyyevwyv:

Zg mepimTwon ou atrelAgital n {wn:

EmmpocBeta £€¢oda peTakivnong (U€yioTo U0 CUyyEVEiQ)

>UVOAIKO K6OTOG

EmmpdoBeta £€0da diapovig (UEyioTo OUO GUYYEVEIG)

€ 50 ava atopo avd nuépa, péyioto 10
NHEPESG

Edv o Ao@aAi{épevog aguveyioel To Tagidl pyé6vog Tou:

EmmpocBeta £€¢oda peTakivnong (UEYIOTO £VOG GUYYEVIG)

>UVOAIKO KO6OTOG

EmmpdéoBeta £€0da dlapovig (UEYIOTO £vVOG OUYYEVAG )

€ 50 ava dtopo avd nuépa, PEyioTo 5
NUEPES

5 KéoTog peTapopdg o€ mepimTwon Bavdrou:

‘E€0da emavatratpiopol gopoul

ZUVOAIKO KOOTOG

‘E€oda Tagng oT1o e§WTEPIKO CUUTTEPIAAUBAVOUEVOU TOU KOOTOUG
peTakivnong dU0 CuyyeEvWv

Méxpi € 7,500

MapdpTnua

EmimAéov n Etaipeia Ba ammolnuiwaoel Ta akéAouba TToad £av TTpokAnBouv atré cuuBdav TTou KAAUTITETAI OTTO TO TTAPOV

6 ‘E¢oda emiKoIvwviag

€ 45 avd oupBav

7 Emimrp6o0BeTa é§0da ouvTadidiwTn Trou gival aoc@aAliopévog/n atrd
AAAn eTaipeia

‘Ewg Ta 6pIa KAAUYNG TOU avTioTOIXOU
MopapTriparog

NMAPAPTHMA |I: IATPIKEZ AAMANEZ

Opia KaAuyng (og Eupw)
ava drouo, avd ac@aAioTIkO guuBoAailo,
€KTOG €4V dlATUTTWVETAI d1AQOPOTTOINaN

laTpikég Satrdveg:

‘E€0da 1aTpoU KOl VOGOKOUEIOU OTO £EWTEPIKO ) HAKPIG aTrd TV Xwpa A Tov

i I f € 150.000
TOTTO SIAUOVAG i} HOVIUNG KATOIKIAG
AtmoAAayn € 100
OdovTiaTpIkég DATTAVEG:
| "Extaktn @povtida €200

NAPAPTHMA IlIl: AKYPQZH

Opia KadAuyng (og Eupw)
ava drouo, avd ac@aAioTIkO guuBoAaio,
€KTOG €4V dlaTUTTWVETAI d1AQOPOTTOINaN

AkUpwon Kpdtnong TTHong (deiTe Ta KAAUTTTOUEVA TTEPICTATIKG 0Tn oeAida 8)

€ 500 /£wg €5,000 avd TepIoTATIKO

AtraA\ayn

€15

NAPAPTHMA IV: AMNOZKEYEZ TAZIAIOY

Opia KadAuyng (og Eupw)
ava drouo, avd ac@aAioTIkO guuBoAailo,
€KTOG €4V dlaTUTTWVETAI dIAQOPOTTOINaN

Opio kaAuyng:

€ 1.000

AtraAAayRn avd dropo, avd cupfdv €30
KaAuTrrer:
E€otrAiIopd ewToypagiag, BIVIEOGKOTINONG, TTPOCWTTIKOG UTTOAOYIOTNG,
. . A €150
video/dvd kai TRAETTIKOIVWVIWY Kail TigaAen.
latpiké e€omAIouO €150
AVTIKEIPEVA TTOU ATTOKTABNKAV KATd TNV SIdpPKEIa Tou TagIdIoU € 150
Awpa yia TpiToug €150

SWRGR_Comprehensive_TCs
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Mp6o0eTn KAAUYN:
- | AvTikatdoTaon PoUXIoPoU Kal E1I0WV TTPOCWTTIKAG UYIEIVAG €100

NPOXOXH:

Mpétrel TAvTa va dideTal N oUVABNG TTPOCOXNA KaI TTOTE VO UNV OQAVETE TIG ATTOOKEUEG OOG XWPIG ETTITAPNCN OKOPA KOl O€

auTokivnTa.

2 € KABe TrepimTwaon oupBouleuTeite Toug Mevikoug Opoug kai MpouTtroBéaeig Tou ZupBoAaiou kal Toug Eidikoug Opoug kai

[MpouTtroBéaeig TTou avagépovtal ato MNapdptnua IV «ATmookeuég Tagidlou».

= [ENIKOI OPOI KAI MPOYTMNMOOEZEIZ

EmimrAéov amrd autolg Toug Mevikoug Opoug kai MpouTtroBéoeig, To Tapov ZuuBoAaio diakuBepvdral atrd Toug Eidikoug
Opoug kai Mpoitrodéoeig Tou KABe MapapTAPOTOG TTOU KAAUTITETAI ATTO TO TTAPOV.

NapakaAoUue SiafdoTe Toug akOAouBoug 6poug TTPOoTeKTIKA. Mapéxouv akpifeig TTANPOPOPIEG TXETIKEG HE TA
SIKaIWUATA KOl UTTOXPEWOEIG KABWG ETTIONG KAI OTTOVINOEIG O€ EPWTAHOTA TTOU MTTOPEI va TTPOKANBoUV.

ApBpo 1. Eppnveia Twv 6pwv
O1 Tapakdatw 6pol Ba €xouv TRV akdAoudn epunveia oTo TTOPOV CUpBOAaio:

«ETtaipeio» : AWP P&C S.A.umrokatdotnua EAANGSag, Tmou €dpelel otnv 0d6 lMpepetrig 10, 17342, Ay.
AnuniTpio, ABrva.

«ACPANICOUEVOG : PuoIKG TTPOOWTTO, TTOU avaypA@EeTal 0TO A0PAANIGTAPIO GUUROAaIO.

«ZUUBOAaio» «Ac@dahion»  : To TTapdv cupoAaio acpdaAiong Tagidiou TTou TTapéxetal oo Tnv ETaipeia.

«ZupBiog-a» : Z0Quyog 1 aTopo Pe To 0TT0i0 0 ACPAAI(OUEVOG GUYKATOIKET TTAEOV TOU £VOG £TOUG TTPO TNG NUEPQAG
10XU0G TOU 00QAAIOTAPIOU CUPBOAaiou.

«OIkoyévelax» : O AogpaAilopevog o/n ZupBiog kai/f) Ta BeTd ) uloBeTnuéva TEKVa Tou AoPaAIfopevou, NAIKIAG KATw
TWV 25 ETWV TTOU GUYKOTOIKOUV PE ToV AGQAAICOUEVO.

Zuyyeveig:

«ZUYYEVEIG TTpWTOU BaBuou» : ZuuBiog, yoveig, TeBepikd, TEKva, oUCuyol TEKVWV KaBWwg €TTiong Kai BeToi yoveig R uloBetnuéva
TEKVA.

«Zuyyeveig deuTépou Babuol»: ASEAPIA, oUCuyol adeAPWY, BeTd ) ulIoBeTNUEVA adéA@Ia, TTOTTTTOUDEG, YIayIAdES Kal eyyovia.

«ZuvTagIdIwTNG» : Atopo TTou ouvTagIdelel ue Tov AGQaAIfOEVO.

«[Mapoyéag» : H Mondial Assistance Services Hellas, Mpepetg 10, 173 42 Ayiog Anuntpiog, ABriva, EAAGSa,
TNA: +30(210)9988100, Fax: +30(210)9943053 110U BIAXEIPICETAI KOI TTANPWVEl ATTAITHOEIS YIO
Aoyapiaopo kai Kat' evioAnv Tng ETaipeiag.

«AtraAAayr» : Avao@AaAIoTO TT0G0 TO OTTOI0 OTAV AVOPEPETAI QQAIPEITAI TIPWTA OTTO TNV AVTIOTOIXN ACPAANICTIKA

KAAuWnN.

Apbpo 2. Bdon Tng aoc@daAiong

H Etaipeia Trapéxel yévo kdAuyn yia ta MNapapTtrijparta yia Ta otroia £Xel ekdwael To ZupoAaio, 6TTwg avaypdagovTal atov lMivaka
KaAOywewv kai/fj oto ZupBoAaio. Or koAUwelig 1oxU0uUV €wg Ta PEYIoTa Opla TTou avaypdagovtal otov lMivaka KaAlyewv, o€
ouvduaoud PE OTTOINBATIOTE avaypPa@OuEVn TTEPIOdO, yia ToV PEYIOTO ApPIBUO aTOPWY Kal Ewg TNV PEYICTN KATNYOPIOTToinon Trou
avaypd@ovTal oTnv TepIypa®n Twv KoAUwewv. O aplBuog Twv atdpwy TTou KAAUTITovTal €ival 0 apiBudg Twy OTOPWY TToU
avaypdeovTal oTo ZupBoAaio wg Aag@aAilduevol. Kaluywn Trapéxetal povo ota AToua yio Ta oTroia Xl €kd0Oei ZupBoAaio kai
ava@épovtal wg Ao@alifépevol. Ta TTood TTou ac@aAifovtal atmmd 1o TTapov ZuhBOAaIo dev PTTOPOUV VO GUVUTTOAOYIOTOUV HE
TT00G TTOU KAAUTITOVTal aTTé 0TToIadNATTOTE AAAN ac@AAion kal Ta ac@aAioTApIa cupBéAaia dev peTagépovtal o€ TpiToug. Opol TTou
10XUouV yia évav Ac@aMi{OpEvo dev I0XU0UV aTrapaitnTa yia évav GAAO AGQAAICOUEVO, EKTOG KAl OV avayPA@ETal PNTWG.

Apbpo 3. loxig Tng KAAuywng
3.1 To Mapdptnua Il «AkUpwaon» 1oxUel povo v To ZUuPBOAaIo €xel ekOOBEI TAUTOXPOVA HE TNV KPATNON TOU QVTIOTOIXOU
€lo1Tnpiou Kal Oev UTTAPXEI AOYyOoG akUpwaOngG.

3.2 To ZupBoAaio 10xUEel HOVO €AV £xel EkDOBE yia OAn Tnv didpkela Tou TagIdIou (avaxwpenan, SIAPOVA Kal ETTIOTPO®N).
3.3 H ETaipeia ac@aliel pévo aropa mmou Katd Tnv ékdoon Tou ZuuBoAaiou, avaxwpouv atd Tnv EAAGSa.

3.4 To ZupBoAaio dev Ba 1oxUel eav n ETaipeia €xel evnuepwaoel Tov AGQaAI{ouevo aTo TTapeABOV TTwg dev TTPOTIBeTal TTAEOV
va Tov/TnV ac@alioel. Ze autr Tnv Tepittwon n Etaipeia Ba emoTpépel omroiadAmore ac@AAioTpa €xouv rdn kaTtaBAnOei
ME TNV aitTnon ac@daAiong atré Tov Ac@aMi{OEVO.

3.5 OAa 1a MapapTApara Tou KaAutrTovral Ba SiakuBepviouvral atrd Toug MNevikoug Opoug kai MpoiroBéoeig, kTOg
€dv SiagopoTtroiolvTal a1d Toug Eid1kolg Opoug kai Mpoltrobéoeig Tou ouykekpipévou MapapTApaTog.

Apbpo 4. Mepiodog 10XU0G, TTEPiodog KAAuwNg

4.1 MNa Ta MapaptApata | €wg kai IV ye e§aipeon 1o Mapdprnua lll cKAKUpwon»:
H mrepiodog 10x00¢ Tou ZuppoAaiou givalr o apiBUdg Twv NUEPWVY TToU I0XUEI TO ZUPBOAaIo pe péyioTo Oplo 31 nuépeg,
avaloya pe Ta ac@dAioTpa TTou £xouv KataBAnBei. H tepiodog 10x00g avaypapeTal 610 ZupfoAaio.  Edv To GuvoAiko
didoTnua Tou TagIdiou utrepPaivel TIG 31 NUEPEG A deV £XEI TIPOCDIOPICTEI N NUEPOUNVIA ETTIOTPOPAG YIa TNV OAOKARpwan
Tou Tagidiou, N KAAuWnN Ba TTawel va 10xUel auTodikaiwg 31 nuépeg atrd Tnv TTAPOdOo TNG NUEPOUNVIAg avaxwpenong 1 Tng
évapgng Tou TagId10U TTOU avaypaPeTal GTo ZUpPROAaio.
Edv n didpkeia 10x00g EeTTepaoTei €TTEIBN 0 dNUOCIOG HETAPOPEAG, PE TOV OTTOI0 Tagideuel 0 ACPaAIOpEVOG KOBUGTEPNTEI
n eTTeIdr) €xel TTPOKANBEI cupBdav TTou KaAUTITEl TOV ACQAAICONEVO (EKTOG Kal av TO GUPBAv kKaAUTTTeTal atrd 1o MapdpTtnua
IV «Atrookeuég Tagidiou») n ac@diion Ba TrTapapével aUTOPATWG O€ 1I0XU €WG TNV GTIVURA TNG TTPWTNG duvaTOV ETTICTPOPNG
ToU AoQOAIfOlEVOU.

SWRGR_Comprehensive_TCs
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Méoa oTa 6pia TnG TTEPIGBOU 1I0KU0G Tou ZupBoAaiou, n Trepiodog KAAuwNg Ba ekiviioel TNV aTIyur| TTou oI AGQaAICOUEVOI
KOl Ol ATTOOKEUEG TOUG OVOXWPACOUV OTTO TNV XWEA ) ToV TOTTO YOVIUNG KaToIKiag A SIaPovrG Toug Kal Ba TeEAEIWaTEl TNV
OTIYUr TToU oI AGQOAICOUEVOI KAl Ol ATTOOKEUEG TOUG ETTIOTPEWOUV OTNV XWPA A oToV TOTTO POVIUNG KAToIKiag ) SIaUOVAG
TOUG.

4.2 MNa to NMapdaprnua lil:
H mrepiodog kGAuywng Ba Eekivrioel TNV TTpWTN PéPa 10XU0G TG PATPAG akUupwaong, kal Ba ARgel katd tnv évapén tng
TPWTNG TTapeXOUEVNG aTrd TNV SWISS utrnpeoiag.

Eav 1o 1agid1 givar one-way, n mepiodog kGAuwng Ba Eekivrioel TNV oTiyu TTou of ACQAAIOUEVOl Kal Ol ATTOOKEUEG TOUG
avayxwproouv atrod Tov TOTTO KATOIKIOG TOUG Kal Ba TEAEIWOEI 24 WPEG YETA TNV avaxwpnon.

ApBpo 5. TMeploxég oTig otroieg 1I0XUEI N KAAUyN

To ao@alioTApio cupBoAaio 1o0xUEl TTAYKOOUIWG (EKTOG TNG XWpPag 1 Tou TOTTOU OIOMOVAG I avaxwpnong) Me egaipeon
TTPOOPICHOUG YIa TOuG oTToioug éxel ekdoBei TagIdIwTIKY odnyia. H etaipeia dev Ba dievepyei kapia digpelvnon katd Tnv €kdoon
Tou cupBoAaiou kai n euBUvn TnG diepelivnong yia TEToleg 0dnyieg Ba eival atrokAEIoTIKA €uBUvn Tou AG@ali{duevou.

ApbBpo 6. MAnpwHA N ETIOTPOPN TWV ACTPAAICTPWV

Tnv nuépa pIv apxioel n mepiodog 10x00g o Ao@aAi{opevog Ba Tpétrel va £xel aTToTTAnpwoel Ta ac@dhioTpa. Edv ta
ac@daAioTpa dev £€xouv amorAnpwOei T6Te To ZuuBOAalo Sev 10X0El, EVTOUTOIG N UTTOXPEWON TOU agPaAI{OUEVOU YIa TV
TANPpwHRA Twv ac@alioTpwyv Ba cuvexioel va upioTartal.

Edv n kdAuyn 3&v avTatrokpiveTal oTig ammaiTAoeIg Tou Ac@ali{opevou, TOTE To ZUNBOAaIo pTTopPEi va akupwoOEi evrog 14
nUEPWV amrd TNV OTIypn €KS00oNg Tou. Edv kard tnv Sidpkeia Tou XpovikoU autoUu SiaoTApartog (14 nuepwv) o
Ac@alilopevog £xel Ta§IdEwel Kal Trpofei N TpoTiBeTal va TTpofei o€ amaitnon amodnuiwong, n Etaipeia £xe1 To dikaiwpa
VO ETTOVOKTAOEI OAeg TIG Samrdveg TIG OTroieg ékave o AC@POAIJOMEVOG XPNOIUOTTOIWVTAG OUTEG TIG utrnpeoieg. Ta
SIKaIwpaTa aKUpWOong dev 1I0XUOUV JETA TNV TTAPOSO TNG XPOVIKNAG AUTAG TTEPIGBOU TwV 14 nuepWV.

ApBpo 7. TeVIKEG UTTOXPEWOEIG O€ TTEPITITWON {NHiag

e mepiTmTwon ¢nuiag o Ac@aAifouevog 1| ol dikaloUxol Tou f ol €§ouciodoTnuévol aTTd auTdv TTPETTEI va TNPrioouy Ta akdAouba:

7.1 Na emikoivwvAgouv pe Tov MNapoxéa, va dwaoouv Tov apiBud ZupfoAaiou kai To TTARPEG dvopa Tou AGPAAICOUEVOU OTTWG
avaypageTal 6To ZuhBOAaIo Kal TTARPWG Kal PE INKpivela va dnAwoouv To cupBav kal étav ¢nTnbei va CUPTTANPWOOoUV TO
éviutio {nuiag, va To UTTOYpAWwouv Kal va To amooTeidouv otov Mapoxéa padi pye Ta utroAoiTa SIKAIoAOYNTIKG TToU
arraiTouvTal.

7.2 Na kavouv Om givar duvartdv va Trepiopicouv Tnv {nuia akoAouBwvTtag TIG cuuBouAég TTou divel o TlMapoxéag, va
ouvepyaoTouv TTANPwG e Tov Mapoxéa Kal va punv Kavouv KATI To 0TToio uTTopei va BAdwer To oup@épov Tng ETaipeiag.

7.3 Na petaBiBaoouv OAeg TIG ammaITAOEIG yia atmmolnuiwon (Ewg 10 6pio TG amolnuiwong) otov Mapoxéa. AuTo eival
artapaitnto yévo otav n Etaipeia dev £xel avaktroel Ta dikaiwpata Tou Ac@alifduevou TTAnpwvovTag Tnv amolnuiwon. O
Aoc@alifopevog Ba TpéTTel va UTTOBAAAEl OAa Ta SIKaIoAOYNTIKG TwV TTapaTTdvw aTTaITAoewy otov MNapoyéa.

7.4 € OPIOMPEVEG TTEPITITWOEIG CUMBAVTWY gival atTapaitnTto va €Ea0@aAICETal N TTPOEYKPION TTANPWUNAG OUYKEKPIMEVWV
dartravwy atrd Tov MNapoxéa yia va eykpiBei N atrodnuiwon. Auté agopd, peTagl AAAwv, emITTPOoBeTeG datTdveg Tagidio
yio TNV €MOTPOPR OTAV XWPEOA i GTOV TOTTO POVIPNG KaToikiag f SlapovAg, evOAAAKTIKA diauovr], coBopd aTuxAuaTa,
voonAgia TTAov Twv 24 wpwv A BAvaTo. Ze auTéG TIG TIEPITITWOEIG O MNapoxéag TpéTTel va €1d0TToINBEl dueca Kal va Tou
TTapacxeboulv ol TTAnpo@opieg Tou ac@alioTripiou cupBoAaiou.

7.5 O Aogahigopevog Ba TTpéTrel va uTToBAAAEl aTov MapoyxEa Ta IOTPIKG TTICTOTTOINTIKA, TA TIPWTOTUTTA TIHOAGYIA TWV IATPIKWV
€€O0WV, TOU KOOTOUG UETAPOPAG KAl PETARAONG KOl Twv EMTTPO0OeTwY €EG0WV peTaKivNONg Kai/fp dIAPOVAG, Ta
TTPWTOTUTTA TINOASYIO aTTO TPITOUG EPYOAGBoUG Kal KABe Ao Eyypago TTou n ETaipeia emmBupei va Tng TTapEXouV.

7.6 O Ao@oaAifopevog Ba TTpETTEl va KAVEl OTI gival duvaTo yIa va AvakTrioel atmodnuiwon xpnudTwy atmd Tov agpOoUETAPOPET
yla Ta axpnoigotrointa gioitipia. EmmmAéov, o Ao@alifopevog TTpETTEl va gival o€ B€on va atrodeigel otnv ETaupeia e Tnv
TTPooKOuIon dikaloAoynTikwy oTov MNapoxéa OT1 o TTPOCHETEG dATTAVEG ETTIOTPOPAG Kal/fj SlaPovAG TTou TTpoékuyav, ATav
armapaitnteg. TETola dIKAIOAOYNTIKA UTTOPEi eVOEIKTIKA va oupTtepIAaufdvouv éyypagn avayyeAia Bavdatou R ypatrth
OnAwan Tou yIaTpou TToU TOV TTAPOKOAOUBNCE OTO EEWTEPIKO.

7.7 O Ac@aMilopevog ptropei va PETagepOei pe aoBevo@opo, Pe Tagi, Je aEPOUETOPOPA 1 OTTOIOdNTTOTE GAAO PN dnubaIo
METaQOPIKG PETO, epOaoV O MNapoxéag £xel dwael TTpoyevEaTePN TTIRERaiwON.

Edv o ao@aAhiéuevog dev eKTTANPWOEI OTTOIAdNTTOTE ATTO TIG TIPOAVOPEPOUEVEG UTTOXPEWOEIG, N ETaipeia dev Ba TTAnpwoel

Kapia amolnuiwon kal dgv Ba TTapéxel Kapia KAGAuyn.

Edv o ac@aAhilopevog dev eKTTANPWOEI OTTOIASATIOTE OO TIG TTPOAVOAPEPOUEVEG UTTOXPEWOEIG, N ETtaipeia dev Ba
TANPpWOoel Kayia atrodnuiwon Kai dev 0a Trapéxel Kapia KaGAuyn.

ApBpo 8. TMoU mpétrel va avagpepOei To cupdav
Z1ov MNapoxéa, otov apiBud +30 210 99.88.141, 24 wpeg 10 24wPO0.

ApBpo 9. XpoviKA TTEPiodog HETO TNV OTroia TTPETTEI Va avapepBei To cupBav

>& TePITTTWOoN KAAUTITOUEVOU GUURAVTOG, 0 ACQaAICOUEVOG 1] oI BIKaIoUXOI Tou A o1 €0UaIodOTNUEVOI ATTO QUTOV TTPETTEI VA TO

avagépouv atov MNapoxéa péoa oTIG AKOAOUBEG XPOVIKEG TTEPIOOOUG:

9.1 Edv o Ao@aAifopevog atmofiwaoel: péoa o€ 24 WPEeG (TNAEQWVIKWG 1 HE Gag).

9.2 Edv o Acpalifouevog TTpETTEl va €l0ayBei 0 VOOOKOUEIO yIa TTAvw oTTo 24 wpeg: dueca yia va doBouv ol eyyunaelg
KGAUWNG OTO VOOOKOUEIO 1 EVIOG 7 NUEPWY ATTO TNV NUEPA TOU GUPRBAVTOG Yia aTTodnuiwan TTANPWHWV.

9.3 2€ GAeG TTEPITITWOEIG: EVTOG 30 NUEPWYV ATTO TNV NUEPA TOU CUMPPBAVTOG.

9.4 Edv 1o cupPdv dev avagepBei otov Mapoxéa eykaipwg, n Etaipeia dev Ba TAnpwoel Kapia amrognuiwon, €kTdg €dv o
Ao@aAifdpevog ) ol dikaiouxol Tou A ol eEouciodoTnuévol amé autdv ptmopolv va atrodeiouv 0TI n KaBuoTépnon Tng
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ava@opdg dev ATav dIKO Toug AdBog. To dikaiwua atrodnuiwong PTTopEi o€ KABE TTEPITITWON va aKUPWOEl aveTIOTPETTTI
epooov o Mapoxéag dev AaBel Ta dikaloAoynTika TnG {nuiag péoa oe 180 pépeg ammd Tnv NUEPA TOU CUPPBAVTOG.
Mpémel va BonBAocere Tnv Etaipeia va avaktioer | otnv emdiwgn avdktnong i oupfoAng amd Tpitoug i AGAAeg
AO@AAIOTIKEG ETAIPEIEG CUNTTEPIAAUBAVOUEVWV TWV KOIVWVIKWV ao@AAIOTIKWV opyaviouwv (IKA, KATT) Trapéxovtag Tig
ATTAPAITNTEG TTANPOPOPIES KAl GUUTTANPWVOVTOG TO AVTIOTOIXA EVTUTTA.

ApBpo 10. levikég e§aipéoelg — aKUPWOT TOU SIKAIWMATOG atrodnpiwong

Mavw kai TTEpa aTTd TIG CUYKEKPINEVEG ECaIPETEIG TOU KABE MapapTrpaTog, o KaAUWEIG OAwV Twv TunudTwy Tou ZupBoAaiou dev

mepIAapBavouv:

10.1  Znpia Gueon R €YUECN TTOU TTPOEPXETAl ATTO TTPALEIS TTOAEUOU, TTOU CUMPTTEPIAGUBAVEI EVOTTAEG OUYKPOUTEIG, EUPUAIOUG
TTOAEPOUG, ETTOVOAOTACEIG, avaTapaxég, eEeyEpoelg Kal avrapaieg. Edv mpokAnBei cupBav atov Ac@aAifopevo KaTtd Tn
OIAPKEIQ TWV TTPOAVAPEPOUEVWY YEYOVOTWY, TO OTToi0 Ogv OXETICETal PE Ta yeyovoTta, n ETaipeia 8a mTAnpwoel povo
amrodnuiwon 6tav o Ac@ali{duevog atrodeitel 61 To oupPBdv TTPOAABE atd TTpaypaTikd yeyovog TTou Oev OXETICETAl YE TA
yeyovoTa auTd.

10.2  Znpia n omoia £xel Aueca ) EUPEca TTPOKANBE | OxeTICETal Ye TN CUPMPETOXA Tou ACQAAICOPEVOU I TNV €V OUVEIONTEI
TTAPOUCia TOU O€ GEPOTTEIPATEIA, OTTEPYIQ 1) TTPAEN TPOPOKPATIOG.

10.3  Znpia n otroia oxeTi(eTal Aueda | EUPET PE EVIOAUA KaI/f KATAOXEDT.

10.4  Znpia n otroia TTpokaAgiTal aTrd, cupBaivel Katd Tnv dIAPKEIa A TTIPOKUTITEI OTTO TTUPNVIKEG AvTIOPACEIG, AOXETWGS ATTd TO
TTWG Kal aTTO TTOU apXIKG TTPONABE.

10.5 Znpia n otoia TTpoépyxeTal Aueca f EPUECT aTTO £MIONUIES KAI/A TTAVONIEG.

10.6  Znpia n otoia gival ATTOTEAECUA TNG CUPPETOXNG A TNG dIGTTPaENG adIKAUATOG ) OTNV TTPOCTIABEIn ETTIXEIPNONG TOU.

10.7  Znuia TTOU TTPOEPXETAI ATTO TTEPIOXN EKTOG TNG KOAUTITOMEVNG aTTd TO ZupBoAalo, ) TrEpav TG TTEPIOdOU 10XU0G Tou.

10.8 Aev umrdpxel dikaiwpa atmolnuiwong €av 01 KATAOTAOEIG ATAV YVWOTEG 1) ouvéBnoav katd Tn OIdpKela aitnong yia
ac@dAion kal ATav eUAoya avapevouEVo va TTPOKANBoUV daTTaveg.

10.9 To dikaiwpa TTANPwUNAG 1 atrodnuiwong oAdKANPNG Tng atraitnong Ba akupwBei edv o Ac@aMi{ouEvog 1| o1 dIKaIoUXO! Tou i
o1 e&ouaiodoTnuévol aTréd auTov £Xouv TTapaoxel AdBog oToixeia ) dedopéva.

10.10 To dikaiwpa amolnuiwong Ba akupwBei ydvo o€ oxEon PE TO PEPOG TNG ATTAITNONG YIa TNV OTTOIQ T AVTIKEIMEVA KA/ Ta
éyypaga trou ¢ntouvTal atd Tnv ETaipeia dev Ta £xel TapaAn@Bei eviog 180 nuepwyv atrd TNV NUEPA TOU AITHPATOG.

EmimrAéov, To ZupoAaio dev Trapéxel KAAUWN yia Ta ak6Aouba TTEPICTATIKA, CUMBAVTA Kal/f) KOOTN:

10.11 ZTevoxwpla A KOKMA WUXIKN KAatdoTaon Tou AG@aAIfOpevou TIpIV A KaTd Tnv SIAPKEIQ TOU CUNPAVTOG, WUXIKA | CWUOTIKA
duoAeiToupyia | aoBéveia, auTokTovia i} TTPOBEGN AUTOKTOVIOG.

10.12 EykupooUvn Kail KGBe OXETIKO PE auTr) KOGTOG, PE TNV eaipeon Ta eTTakOAouBa KOG TN TTEPITTAOKWV.

10.13 ZkommuN 1 @avepn adiagopia atrd pEPog Tou AGPAAICOPEVOU ) TOU ATOPOU TTOU w@EAEiTal aTTd TNV atrolnuiwaon.

10.14 ZupPETOXA O€ TTAPATITWHATA, AdIKAPATA, CUPTTAOKEG, HAXEG, TIPOKANCEIG, CUPUETOXN O€ ATTOOTOALG.

10.15 Xprion aAkOOA 1 GAAWV VOAPKWTIKWY 1 OIEYEPTIKWY OUCIWY, CUNTTEPIAGUBAVOUEVWY TWV JOAGKWY Kal TwV OKANPpWv
VOPKWTIKWV.

10.16 EkTéAEOn evepyeEiwV TTEPAV TWV BIOIKNTIKWY, EUTTOPIKWYV 1 DIAXEIPIOTIKWY, EKTOG KAl AV Ol EVEPYEIEG DIOPOPETIKAG PUOEWS
oupTrEPIAapBavovTal Kal dSNAWVoVTal EUKPIVWG OTO ZUpBOAaIo.

10.17 MapaBiaon Twv Kavovwy ac@aAeiag Twv ETAIPEIWV (Popéa/ueTapopéa).

10.18 MeTtagopd ue agpodoTaTo Kal Tagidia KATw atrd TNV ETTIPAVEIQ TOU VEPOU PE UTTORPUXIO OXNHA.

10.19 Zuppetox oe €dIkG kai xeluepivad omop. EIdIkG omop cuptrepidapBdavouv opeifacia, avappixnon ot Ppdyoug,
avappixnon oe mayoug, abseiling, omnAaioAoyia, bungee jumping, TTwon pe alegimTwro, paragliding-hang gliding-
ultralight flying-gliding (Trapatrévre, eAeBepn TITWAON, AVEUOTTOPIA, KATT) KABWG kal GAAa oTTop TTou TTEPIAaUBAvouV pioko
TéPav Tou GuUOIoAoyIKoU. EIBIKG XeINEPIVG OTTOP CUUTTEPIAANBAVOUV aywveg pe EAKNBPO, Xxprion aywvioTikou €AknBpou,
XOKEU O€ TTAyo, OKI TaXUTNTOG, ayWVEG TaxuTnTag, ski-joring, GApaTa Pe oK, TITACEIG JE OKI, QIYOUPEG JE XPrOon OKI, OKI O€
Bouvd, okl pe aAegiTTwTO, OKI PE EAIKOTITEPO, KABWG Kal GAAA XEINEPIVG OTTOP TTOU TTEPIAANBAvVOUV pioKo TTépav Tou
(PUCIOAOYIKOU.

10.20 ZuppetoxA o€ €va ammd Ta okOAouBa oTrop: PTTOE, TTAAN, KapPATe Kol AAAEG TTOAEUIKEG TEXVEG, Ciou CiTOOU, OUEPIKAVIKO
TT0060PAIPO KAl PAYKUTTI.

10.21 ZuppETOXA O€ avTaywVvIoPoUG Kal TIPOETOINATIEG Yia avTaywvIopoUg, OTTwG TIPOTTOVATEIG.

10.22 ZUMPETOXNA O€ TTPOETOINOTIEG VIO AYWVEG TAXUTNTOG, O€ TECT KATAYPAPAG Kal afloTTaTiag e auToKivnTa KAl TaXUTTAoa.

10.23 Xprion TTAOIOU EKTOG TWV XWPIKWY USATWY EKTOG €AV auTé dev TTEPIAauBAveEl KATTOI0UG GAAOUG IBIAITEPOUG KIVOUVOUG.

10.24 To kb6aTOG TNG aKUPWONG TTPOKANCNG (abortus provocatus).

10.25 EdQv o1 Adyol Tou o AG@aAIfOuEVOG TAgIdEUElI GTNV TTEPIOXN TTOU KAAUTITETAI aTrd TO ZUpPOAaio cuptrepIAapuBdavouy Tnv
TTPOBECN Va Tou TTaPacXEBEi OTTOIdNATTOTE 1ATPIKY| TTEPIBAAWN EKEI.

Apbpo 11. Kivduvog o€ agpoTropiko Tagidi.

Edv o Ao@aAilopevog Tagidelel ye agpOTTAGvVO KOAUTITETA YOVO WG €MIRATNG KOl OXI WG PEAOG TTANPWHATOG, EKTTAIDEUTAG
TITACEWYV, HaBNTEUOUEVOG TTIAGTOG 1 AAEGITTTWTIOTAG. Ma va KOAU@Bei 0 AGQAAICOPEVOG, TTPETTEI VO TTETAEI JE Evav avayVWPITPEVO
AEPOPETAPOPEA, TA OEPOTTAAvVa TTPETTEI va gival KATAAAnAa e@odiaopéva yia emBaTtikd Tagidl kal va KAvouv xpron Twv
AVAYVWPITPEVWY AEPODPOUIWY.

ApBpo 12. Ac@dAion yia Tov iS10 Kiviuvo o€ S10QPOPETIKEG ETAIPEIEG

Edv, xwpig Tnv xprion Tou TrapdévTog ZupPBoAaiou, ytropoloe va d0Bei atrolnuiwaon 1 TTANPpwUA atmd pia GAAN ac@dAion, vouo A
diaraén, TTPOyevEDTEPNG NUEPONNVIAG ) KN, TO TTOPOV ZupuBoAaio Ba 10xUel évo WG N TEAEuTaia KAAUWN. € QUTA TNV TTEPITITWON
Movo ¢nuia Tépav Tou TToooU TTou Ba PtTopouce va atraitnBei amd aAAol Ba dikaloUTal atrolnuiwon.
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Apbpo 13. MAnpwpn TG atrodnuiwong

H Etaipeia 8a mAnpwoel Tig ammonuiwaelg otov AcQaAI(OpEVO, €KTOG eav 0 AT@aAI(OuEVog £xel evnuepwaoel TNV ETaipeia o
TPETTEl va attod000Uv o€ katmoiov dANo. Edv o Acpalifouevog €xel atroBiwael, TOTE oI atrolnuiwaoelg Ba amodoBouv aToug
VOUINOUG KANPOovOuouUG.

ApbBpo 14. AKUpwon TWV SIKAIWHATWY

Edv o Aogalifopsvog 1 ol dikaioUuxol Tou 1 ol e§ouciodoTnuévol atmd autév A ol KAnpovopol Tou uttofdAAouv atraitnon oTnv
Etaipeia, n Etaipeia Ba amaviioel €iTe ammoppimToviag Tnv aitnon €ite TPoo@EPOVTAg TTANPWHN w¢ TEAIKO diakavoviops. Ol
aglwoelg Ba Tawouv va 1oxuouv PeTa atmd 180 nuépeg a@dTou n Etaipeia éxer avakoivwaoel Tnv 8éon Tng (ammoppiwn A TTANPwHN)
€KTOG Kal av £xel NON karateBei SIKaoTIKN diapdyn.

ApBpo 15. Aiekdiknon pn KAAUTTTOHUEVWYV UTTNPECIWYV Kal/f daTravwy

Edv n Etaipeia €xe1 cup@wvroel va TTAnpwaoel atrodnuiwaon yio daTraveg Kai/r) uTTnpeTieg TTou TTpoépyovTal/xopnyouvTal atmo Tnv
Etaipeia kai o1 otoieg dev kaAuTITOVTAlI ATTO TO ZUPBOAaIo (OTTwG £600a TNG £EWTEPIKAG KAoag Taeng) n Etaipeia Ba €xel 10
Oikaiwpa va diekdIKACEI Ta €600a yIa Ta oTToia £XEl ON TTANPWOEI 1] va Ta AVTIOTABUIOEI YE ATTOCNMIWOEIG TTOU avapévovTal va
TANPwOoUv. O Ac@aAIfOuEVOG UTTOKEITAI IBIAITEPWG OTNV UTTOXPEWON TTANPWUNAG TNG atraitnong péoa o€ 30 nUEPEG KATOTTIV
YPATITAG KOIVOTTOINONG TTPOG QUTOV. TNV TTEPITITWON UTTEPBAONG auTou Tou Xpovikou diaaTruarog, n Etaipeia Ba 1o avabéoel o€
ETAIPEIO OTTAITNONG OPEIAWV.

ApBpo 16. NpoowTrikd dedopéva

16.1

16.2

16.3

16.4

Ta mpoowTTikd dedopéva TTou TTOPEXOVTAlI TNV aitnon 1 OTnv TPOTToTToinon £vog ZupPoAaiou, diaxelpifovial amd Tnv
Etaipeia kai Tov MNapoxéa yia Tnv KATaxwpenon Kal TNV eKTEAEON aO@AANICTIKWY CUUPWVIWY Kal SIaxeipion Twv PETETTEITA
oxéoewyv, Tou TepIAapBavouy TNV TTPOANWN Kai TNV ammoTpoTrh ammdrng kabwg kal dpactnpiétnteg Tmou Bonbouv otnv
81ad0o0n Tng TreAATEIOKAG BAong.

H diaxeipion Twv TPOOWTIKWY OedOUEVWY  UTTOKEITOI OTNV  €KAOTOTE vopoBeoia. Or1 TTAnpo@opieg MTTOPEl  va
XpnoigotroinBouv yia agioAdynon amo@dacewy, yia ao@aMOTIKEG KOAUWEIG TTOU ATTAITOUVTAI Kal yIa avaAuon Tng ayopdg.
O1 TTAnpogopieg ptropei av 60Bolv oe eTaipeia pe Tnv omoia n Etaipeia ouvepyddetal. Or TTAnpo@opieg uTropei va
xpnoipotroinfolv atmd Tnv ETaipeio mpokeipyévou va aTeihouv TTANPOPOPIEG OTOUG TTEAGTEG OXETIKA ME GAAD OOPAAIOTIKG
mpoidvTa. H eTaipeia gival utTtoxpewpévn atmd ToV VOUO va ava@EépPEl OTIG pPOdIEG apxEG O€ oplopéveg TTepITTTwoelg. O/H
TeEAATNG/I00a €€l TO SIKaiwpa va aTraiTiigel atrd Tnv ETaipeia va Tov/Tnv evNUEPWCOUV OXETIKA PE TIG TTANPOPOPIEG TOU/TNG
TT0U 0100£TOUV KAl YIa TOV TPOTTO PE TOV OTTOIO Ol TIANPOPOPIEG AUTEG EXOUV XPNGCIKOTTOINOEI.

Me evroAn Tng Etaipeiag, o Mapoxéag mapéxel dueon Ponbeia yia elcaywyr] o€ voookouegio, coBapd atixnua r Bavaro.
Edv o Mapoxéag kpivel 6T autd gival aTrapaitnTo yia Pia CUYKEKPIPEVN aiTnon TTapoxng Bonbeiag, utropei va ¢ntioel Ta
Oedopéva atod Tov AGPaNI{OPEVO ,TOUG CUYYEVEIG, TOUG TTAPOXEIS BorBelag aTo onueio TTou BPioKETaN KaI/f} TOV 1IATPO TTOU
TOV TTapakoAouBei kail, €dv KpiBei atmapaitnTo, va Trapéxel Ta Oedopéva ae AAAA QUOIKA A VOMPIKA TTPOCWTTA TTOU
oxetiovtal Aueca Pe TIG TTPOOTTABEIEG TTapoXG Borbeiag. H aitnon kai N TTapoxn 1aTPIKWY dEBONEVWY UTTOPET VA Yivel
MOvVOo atrd ] KOTA €VTOAR Tou 1aTpIkou cupBouAou Tou MNapoyxéa A TN ETaipeiag.

Me evtoAn Tng Etaipeiag, o Mapoxéag diaxelpileTal Ta QITAUOTO TTOU TTPOEPYOVTal atmd autd To ZuuBoAaio. Edv o
Mapox£ag kpivel OTI auTd eival atrapaitnTo yia pia 18IkA aitnon yia BorBeia, Té1e ptropei va ¢ntioel Ta dedopéva atrd Tov
Aoc@alilouevo.

ApBpo 17. AvTidIKigg

17.1

17.2

Kd&Be avTidikia TTou TrpoépyeTal aTTo 10 TTapov ZupBoAaio Ba TTpETTel va UTTOBAAAETAI OTO apPOdIO BIKAOTAPIO, EKTOG KaI av
Ta OUPPBAAAOUEVA PEPN CUPPWYACOUY Va ETTIAUGOUV TNV dIa@opd e dIaPOPETIKO TPOTTO.
To mapdv ZupBoAaio utrokeiTal oTnv eAAnVIKA vopoBeoia kai apuddia eivalr Ta dikaoTtrpia Tng ABrvag. ATTopieg 1
TTapdaTTova TTPETTEl va atreuBuvovTal oTn AielBuvon Alaxegipiong Moidtntag Tou MNapoxéa.

= EIAIKOI OPOI KAI MPOYIMNOOEZEIZ NAPAPTHMATQN KAAYWEQN

NAPAPTHMA 1. EZOAA EKTAKTQN MEPIZTATIKQN ‘

O1 ak6AouBol 6pol Ba utrékelvral kai oToug MevikoUg Opoug, MpoiTtroBéoceig kal ESaipéoelg EKTOG GV TTPOKUTITEN

OUYKEKPIPEVN dlagopoTroinon.

ApBpo 1. ®UoN Kal OKOTTOG TG KAAUYNG

H Eraipeia ammolnuiwvel mpooBeta £¢oda T1agidiou kai/fp diapovrg Kal/j dAAa £€00a OTTWG TTEPIYPAPOVTAl OTA TTOPAKATW
apBpa, pExp! Ta pEyioTa Opla KAAuwNg TTou avaypagovTal otov lNivaka KaAlwewv Tou ZuppoAaiou, KaBwG €TmioNg Kal Je TNV
TpéTTouca Trpnon KABe PEyIoTng TTEPIGOOU TTOU avaypd@ETal, yia ToV PYEYIOTO aplBud aTépwY TTou ava@épetal oTov lMivaka
KaAUywewv Kal péXpr Tov pEyIoTo aplBud Tagivopunong mou avagépetar otov [livaka KoAuwewv e@doov eival aueca

eTmakdAouba:

1.1 AobBéveiag, atuxrpatog f/kai BavaTou (ApBpo 5).

1.2 Mpdwpng emoTpoPig (ApBpo 6).

1.3 EmoTpong oTnv XWpa A oTov TOTT0 JOVIPNG KAToIKiag A IauovhG PE UYEIOVOUIKA agpopeTapopd (ApBpo 7).
1.4 Emiokeywng ouyyevwy (ApBpo 8).

1.5 EE60wv petapopdg oe mepimTwan BavaTtou (ApBpo 9).

EmimAéov, n Etaipeia Ba atmolnuiwoel Ta akdéAoubBa £¢oda edv £xouv TTPokANBei atmd éva cupBdv TTou uTrdyeTal oTO TTAPOV

1.6
1.7

Mapaptnua:
‘E€oda emikoivwviag (ApBpo 10).
MpooBeta £€£0da oXeTICOPEVA PE TUVTAEIBILITN TTOU €ival ao@aAITUEVOG aTTé GAAN eTaipeia (ApBpo 11).
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1.8 Ei1dikég utroXpewoelg o€ TrepiTITwon {nuiag (Apbpo 12).

ApBpo 2. AtraAAayn

e TePITITWaOn ¢nuiag 6TTwg auTh TTepIypa@eTal ota ApBpa Tou TTapovTog, IoXUEl n atmalAayn TTou avaypd@etal oTov Mivaka
KaAUyewv.

ApbBpo 3. Eidikég Siatdageig

210 TTOPSV MapdpTnua o 6pog «£¢oda diapovrg» Ba epunveleTal wg Ta £€§oda diapovig Kal diaTpoPng. Ta £6oda dIaTpoPrg
Ta otroia 0 Ao@aAIfopevog Ba gixe KAvel UTTO QUOIOAOYIKEG CUVONKEG agaipouvtal atd Tn ammolnuiwon yia TTpocBeTa £§oda
diapovAg. H atraAAayr) avTtioToixei ato 20% atd auTég TG eUAoya avaAngBeioeg datrdveg.

ApBpo 4. Borjbeia atrod tov Mapoxéa
Edv oupBei £va TrepioTaTikd TTou gival ac@aliopévo oto TTapdv Mapdptnua o MNapoxéag Tpoo@épel BorBeia oTnv puBuIon:

- TNG HETAPOPAG
- TnG amapaitnTng (1aTpIKAG) £TTIBAEWNG KATA TNV dIAPKEIa Tou TagIdIoU ETTIOTPOPAS.
EmimAéov, n BonrBeia repiAauBavel cuPPBOUAEG Kal KEBe gidoug BorBeia TTou o Mapox£ag Kpivel XpATIUN Kal atrapaitnTn.

ApBpo 5. AcgBévela, atuxnua Kai/ f 6dvarog

Edv o Ac@aAifopevog appwaThoel | TTABel atixnua OTnV TTEPIOX TTOU KAAUTITETal atmé To ZupPdAaio, n Etaipeia Ba

atrodnuIwoel Ta akdAouba €oda pe Tnv TTPoUTI60eon 6T gival 1ATPIKWG OTTAPAiTNTA CUPPWVA PE TNV YVWUN Tou BepdTrovta

1atpou TTou £xel opioel o Mapox£ag Kal gival To Aueco aTToTéEAECHa AoBEVEIag A ATUXAPOTOG:

5.1 Ta ammapaitnTa £§0da emITTPOCOTNG dlapovAG PHETA TNV TTAPOdO KAAUWNG Tou ZuuBoAaiou.

5.2 Ta ammapaitnta £€§oda Tou TagIdIoU ETTICTPOPAG OTNV XWPA ] GTOV TOTTO JOVIUNG KATOIKiag ) dlapovAg uE aoBevopopo,
pe Tagi, A GAAO pEgo dnuoaiag PETAPOPAG £QOoOV Ta £€00a auTd gival uPnAOTEPA aTTO T APXIKA avauevopeva £Eoda
ETMOTPOVPNG.

5.3 Edv o1 ouv-Ac@aAifduevol ouyyeveig 1 évag ouv-Aco@aliopevog auvodog Tou voonAeuduevou Ac@alifOpEvoU Tov/Tnv
ETMOKEPOEI 0TO voookopeio, T6TE Ba amolnuiwBouv ol emTPOcBeTeg dammdveg PeTOKivNong PE Xpron Onuociog
OUYKOIVWVIag 1) 1I81WTIKOU OXAUOTOG.

5.4 Edv o Ao@aAiduevog Tagidelel pe €va HEAOG TNG OIKOYEVEIAG TOU TO OTTOI0 aPPWAOTACEl 1) TTABEI aTuXNMUa, 1 TTEBAVEL, N
Etaipeic Ba amolnuiwoel Tov Ac@aAifopevo yia Ta €¢oda Tou Treplypdgovtal ota Gpbpa 5.1., 5.2. kai 5.3.
MpoUTtéBeon yia autr TNV KGAUWnN €ival To ATOPO OTO OTTOI0 £TUXE TO oUPPBAvV va eival etmiong Ac@alifouEvo aTrd TV
Etaipeia yia Tnv idia xpovikn Tepiodo.

5.5 H idia Trapoyr Ba doB¢i emiong oe éva ouvodd ouvtagidiwTn Tou Ac@aAI{OUEVOU GTOV OTT0I0 £yIve TO CUMBAV.
MpoUtodBeon yia auth TNV KEAuwn ival o/n ouvtagidiwTng va gival emiong Ac@aAifdpevog atmd Tnv Etaipeia yia tnv
id1a xpovikn Trepiodo.

Apbpo 6. TMMpoéwpn EmoTpopn

Edv o AopaAilopevog f/kal ol eTTiong AGQAAICOUEVOI CUYYEVEIG TOU TTPETTEI VA ETTICTPEWOUV TTPOWPA OTNV XWPa | oToV TOTTO
MOvIUNG KaTtolkiag i diapovig Toug OI0TI €vag OUYYEVAG TTPWToU R deuTépou Babuou éxel meBavel 1 (CUPQPWVO PE TNV
YVWHATEUON 10TPOU) £XEl TTPOORANOEI atrd pia emikivouvn yia Tnv Cwn Tou aoBéveia R €xel €va emikivduvo yia Tnv {wr] Tou
TpaUpa, n ETaipeia Ba mANpwoel Ta amapaitnTa £60da Tou Tagidio ETTIOTPOPNG, EPOCOV AUTA eival TTEPIGAOTEPA 1) IAPOPETIKA
atré Ta £€0da yia T0 apxIkE TTPoRAETTOpEVO Tagidl emIoTpoPng. O Aopalifopevol TIPETTEl va Tagidéwouv e SIKO TOUG IBIWTIKO
oxnua f dnuoéoio péoco petapopds. EmmpdécBeta, n idia ammolnuiwon Ba TANpweei oTo PEyioTo yia évav ouvods TTou
ouvTagIdelel HE T AVAPEPOPEVA GTOPA TTOU ETTIOTPEPOUV TTPOwpPA. [MpoldtdBeon yia auth TNV KGAuyn gival o/n ouvodog va
eival emriong Ao@aAhi{éuevog atd Etaipeia yia Tnv idia xpoviknA mepiodo.

Apbpo 7. EmioTpO®R OTNV XWPA f OTOV TOTTO MOVIUNG KOTOIKIOG 1} SIOMOVAG HE UYEIOVOMIKH OEPOMETUPOPA
(aoBevopopo agpoTTAdvo)

Edv o Ac@aAIfopevog appwaoTACEl | TPAUPATIOTED Kal dev PTTOPEl va TagIdéwel e kavéva GAAo TpOTTo (OTTwG pe emMIRATIKO
agpOTTAGvo, aoBevo@dPo, auToKivNnTo, ) Tagi, KATT) o€ cuvdpTnon PE TNV KardoTtaon Tng uyeiag Tou, n Etaipeia Ba ammodnuiwoel
TO TOEidI EMOTPOPAG OTNV XWPA | GTOV TOTTO POVIPNG KATOIKIOG A dlapovig Tou pe acBevo@opo agpottAdvo. EmmoTtpoer| pe
autov ToV TPATTO Ba KAAUTITETAI HOVO €AV gival IOTPIKWG ATTapaiTTO KaI 0 MNapox£ag 10 €XEl TIPOEYKPIVEI.

H 10TpIKr avaykaidTnTa EMIOTPOPG UE UYEIOVOUIKI) QEPOUETAPOPA ATTOTIHATAI OTTO TOV 1aTPO TTou £XEl opioel o Mapoxéag ot
ouvevvonon Pe Tov emRAETTOVTA 10TPO OTO EEWTEPIKO. H «atpikr avaykaidtnTa» Ba epapudleTal o€ KABE TTEPITITWON €AV N
Cwn Tou Ac@aAi{éuevou uTTopEi va owbei ) o Kivduvog avatrnpiag Tropei va peiwdei Kal/fj N avarrnpia YTropei va TTpoAn@Oei
ME TNV emaoTpo@r] Tou Ao@aAi(ouevou pe aoBevo@opo aegpotrAdvo.  Edv o Ao@alidpevog dikaioutal atmmolnuiwong
eMOTPOPrG amd 1o Tagidl pue aoBevo@épo agpotTAdvo, ToTe dev Ba dikaloUTal amolnuiwon TPOoBeTwy £§60wWV TagIdI0U.
EvroUTolg, Ta £€§00a pETAPOPAG ATTO TO VOOOKOUEIO MAKPIG aTrd TV Xwpa A Tov TOTTo YovVIKNG KaToikiag fj S1apovig Tou TTpog
TO AEPOOPOMIO Kal atrd TO AEPOOPOUIO OTNV XWPA 1 OTOV TOTTO POVIUNG KaToikiag f SIAPOVAG TOU TTPOG TO TTANCIECTEPO
vOOOKopEgio (cupTtepIAapuBavopévwy Kal Twv 600wV 1aTPIKAG eTTIBAEWNS) Ba atrolnuiwvovTal. Edv o ZupBoAaio €xel ekdoBei
Kal gival o€ 1o0x0 0tav o Ao@aAi{duevog AapBdvel AdN 1aTPIKN TTapakoAolBnon PakpId atmd TNV XWea A Tov TOTTo PovIKNG
KOTOIKiag ) dIaUOVAG Tou, Ta TTpoava@epopeva €€oda dev Ba atrolnuiwBouly.

ApBpo 8. Emriokeyn Zuyyevv

8.1 Edv n Cwn Ttou Ac@aAhifduevou BpiokeTal o€ Kivduvo egaitiag aoBéveiag ) aTUXAUOTOG CUUPWVA UE TOV TOTTIKO
emMBAETTOVT 10TPO OTO EEWTEPIKO A HAKPIG atrd Tov TOTTO POvVIUNG KaToikiag A dlapoviAg Tou, n ETaipeia Ba atmonuiwoel Ta
€€000 ETTIOKEWYNG CUYYEVWV OTTO TNV XWPA ) TOV TOTTO POVIMNG KATOIKIAG ) dlapovig Tou AG@aAIOUEVOU, T OTTAPAITNTO
€€0da dlapovng Toug Kabwg €TTiong Kail To Tagidl ETTIOTPOPAG TOUG YE dNUOCIO PETOPOPIKO PYECO OTNV XWPA | OTOV TOTTO

pOVIUNG KaTolkiag A dlapovAG Toug.
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8.2 Edv o Acgaliouevog TTpETTel va ouvexioel To Tagidl Tou povog Tou cuvetteia BavaTtou Tou/Tng €tTiong Ac@ali{opevou
ouvta&idiwTtn Tou, n ETaipeia, Ba amolnuiwoel Ta €000 ETTIOKEWYNG CUYYEVWV ATTO TV XWPEA 1 TOV TOTTO POVIUNG KATOIKIag
1 diapovig Tou acg@alifopevou, Ta atrapaitnTa £€60da diapovrg Tou KaBwg £TTionNg Kail To Tagidl ETMOTPOPNG TOU PE dNUOCIO
METAPOPIKO HEGO OTNV XWPA ) OTOV TOTTO POVIMNG KATOIKIAG ) SIGUOVAG Tou.

Apbpo 9. 'E¢oda MeTagopdg o€ TepiTTTwon Bavdrou

Edv o Acgahifopevog ammofiwoel eaitiag aoBéveiag A atuxuatog, n Etaipeia Ba amolnuiwoel otov(oToug) diddoxo(oug) Ta

£€oda:

9.1 MeTag@opdg TnG oopoU OTnV TeAeUTaia XWPA 1 OTOV TEAEUTAIO TOTTO POVIUNG KATOIKIOG 1 SIONOVAG TOU aATTORILCAVTOG
Ac@aAilopevou

9.2 Tou ecWTEPIKOU PEPETPOU,

9.3 Twv gyypa@wy TTOU ATTAITOUVTAI VIO TNV JETAPOPA.

Edv n oopdg dev petapepBei atnv Xwpa A aTov TOTTO POVIKNG KaTolKiag ) dlapovig Tou atropfiwoavtog Aa@aiifduevou, n ETaipeia

Ba amolnuiwoel Ta £€€0da Kndeiag (4 aTToTéPPwaong) OTo eEWTEPIKO ] JOKPIA OTTO TOV TOTTO POVIPNG KaToiKiag i SIANOVAG Kal TNV

ETTIOKEWN OUYYyEVWYV atrd Tov TOTTO KaToikiag A diauovhg Tou KAAUTITOVTaG £wg TO PEYIOTO TTO0O TTou Ba €ixe TTANpwoOEei €dv n

00pPOG YETAPEPATAV OTNV XWPA 1 OTO TOTTO POVIUNG KATOIKIAG ) diapovAg Tou atroRIcaviog AGQaAIOUEVOU.

Apbpo 10. 'E§oda Emikoivwviag

Edv éva tepIoTaTIKO TTOU KOAUTITETON GTO TTApoV MNapdptnua cupBei otov ACPaMI{OPEVO OTO EEWTEPIKO A HAKPIG aTTd Tov TOTTO
Kartoikiag A dlapgovAg Tou, Ta arrapaitnta €60da TnAETTIKOIVwviag Tou pe Tov lMapoxéa Tmou eival emakoAouBa autoU TOu
TEPIOTATIKOU Ba atmrolnuiwBouv.

Apbpo 11. MNpoéobera 'ESoda oxeTI{OMEVA PE CUVTASIBIWTN TTOU gival ao@aAIoPEVog atrd dAAN eTalpeia

MpoéoBeta £€€oda TTou TTpayuaToTToIRBnkav atd Tov ACQAAI{OPEVO CUVETTEIQ TTEPICTATIKOU TTOU KOAUTITETAI OTO Trapodv MapdpTtnua,

T0 oTroio cupBaivel oe ouvTagIdIwTn TTou dev ac@alifeTal ammd 1o ZupBoAaio, ahAd eCaitiag Tou/TNG 0 ACPaAI{OEVOG TTPETTEN va

ouveyioel 1o TagidI pévog Tou, Ba amolnuiwdei etmiong. H kdAuwn 1oxUel pévo oTav:

11.1  O/H ouvtagidiwTtng €xel GAAN dIkA Tou/Tng £ykupn TagIBIWTIKA ac@dAion.

11.2 To mepioTatikd TTou cupBaivel atov/oTnv cuvtagidiwTn KOAUTITETaI atrd Tnv OIKA Tou/TNG TagIdIWTIKA ao@daAion Kal n
TagISIWTIKA auTr) ac@dAion dev TTapExel KAAuWN yia Ta TTPOcBeTa £€00a Tou AGQAAICOUEVOU TTOU OUVTOEIOEUEL.

11.3  O/H ouvtaidiwTng TTou Tou/TNG CUVERN TO TTEPIOTATIKO Kal 0 ACQAAIOPEVOG OKOTTEUAV va Ta&IdEWOUV TTPOG Kal atrd Tov
TTPOOPICHOS TOUG padi.

11.4 Ta 1pdoBeta £€0da TToU TTPOKARBNKaV ammd Tov Ac@aAIfOpEvo gival aTrodedElyUEVWG aTTapaitnTa Kal €xouv €UAoya
TTPOKANBEi Katd Tnv didpkeia Tou Tagidiou.

ApBpo 12. EIBIkég UTTOXPEWOEIG O€ TTEPITITWON {NUiag

e ouvduaouo pe Ta ApBpa Tou TTapovTog 0 Ao@aAi(duevog Ba TTpéTTel va attodeigel 0TI dikalouTal va AdBel atronuiwon amé Tnv
Etaipeio péow éyypagwyv dnAdwoewv. [lMapadeiypata autol Tou TUTTOU dNAWOCEwv PTTopoulv va eival €ite pyia dSAAwon atmd Tov
OnuOoIo PETAPOPEQ, EITE ATTO TNV €TAIPEIA TTAPOXAGS BONOEIAG OTO AUTOKIVNTO, TNV AEPOTTOPIKNA ETAIPEIQ ) TIG AOTUVOMIKEG OPXEG.
Edav o Ao@aAi{opevog dev pTTOpEODEl va EKTTANPWOEl TIG Trpoava@epBeioeg uttoxpewoelg 10T N Etaipeia dev Oa
TANPWOEl Kapia atrodnuiwon.

NAPAPTHMA II. IATPIKEZ AAMNANEX

O1 ak6AouBol 6pol Ba utrékeivTal kal oToug MevikoUg Opoug, NMpoitroBéoeig kal ESaipéaelig EKTOG AV TTPOKUTITEL
OUYKEKPIPEVN dlagopoTroinon.

Apbpo 1. duon kal KOTTOG TNG KAAUYNG

H Etaipeia Ba amolnuiwaoel TiG 10TPIKEG daTTAvEG Tou ACQAAI{OUEVOU CUVETTEID aiPVidlog aoBEvelng i aTUXAUATOG TTOU CUVERN
Katd Tnv didpkeia TNG TTEPIOGdOU KAAUWNG Tou ZupBoAaiou, 0T EWTEPIKG 1 HAKPIG OTTO TOV TOTTO IAPOVAG ) MOVIUNG KATOIKIag Tou
Aoc@alifdpevou Ewg To Oplo TTou avaypdeetal otov [ivoka KaAUwewv Tou ZupPoAaiou TTou €kd8OnKe. O1 10TPIKEG dATTAVEG
oupTTEPIAQNBAVOUY ATTOKAEIOTIKA:

« TIG QMOIBEG 1aTPOU Kal EIBIKEUPEVOU YIATPOU,

. Ta £€00a voonAeiag,

o T £€000 XEIPOUPYIKAG ETTEPRACNG KAl XPrIONG TOU XEIPOUPYEIoU,

o T £€000 OKTIVWV-X Kal BepaTreiag e akTivoBoAia KaToTIv uTTedEIENG yiaTpou,

o T £€000 PAPPAKWY, ETTIOETUWY Kal JOAGEEWY (Waodl) pe ouvTayn yiarpou,

« T £€000 ATTOPAITATNG UYEIOVOUIKNG HETAPOPAG Tou ACQAMIOPEVOU TTPOG Kal aTrd YIOTPOUG Kal TO TTANCIECTEPO VOOOKOWEIO,
Ta mpoavagepdpeva £¢oda Ba amolnuiwBouv povo €dv o0 yiaTpog, O EIDIKEUPEVOG YIOTPOG KaI/ff TO VOOOKOUEIO €XOuv
QAvVaYVWPICTE aTTO TOUG appGdIoUg EAEYKTIKOUG OpyaviouoUg.
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ApbBpo 2. Amrodnuiwon TwWV IaTPIKWV £§68wWV

H Etaipeia Ba ammolnuiwaoel Tig datraveg TTou ava@épovTal oTo apBpo 1 Tou TapdvTog, Yia TNV TTaPOXN 10TPIKAG BorBeiag atnv
TTEPIOXA TTOU KOAUTITETOI OTTO TO ZUpBOAaio.  AuTr n atrodnuiwaon Ba 10XUEl aTTd TNV NUEPA KOTA TNV oTToia {eKIva n Bepartreia Kai
Ba guvexIoTel péXPI TNV TTPWTN EUKAIPIa ETTIOTPOPG ToU ACPAAI{OUEVOU OTNV XWPA 1) GTOV TOTTO JOVIMNG KATOIKIOG 1 SIOMOVAG
Tou. O Ao@aAifbuevog dev Ba dikaloUTal o€ Kayia TepITTwon amolnuiwon AoV Twv 90 NUEPWV.

ApBpo 3. Atrolnpiwon odovTIaTPIKWV £§6dwWV

H Etaipgia Ba amolnuiwoel Ta £€§oda odovTIATPOU KaTtd Tnv Trepiodo KAAuwng Tou ZupPoAaiou o€ TTEPITITWON €TTEiyOUCAG
odovTiaTpikAg Bepatreiag £wg 10 6pio TTou avaypageTal aTov MNivaka KaAlwewv Tou ZupBoAaiou.

ApBpo 4. AtmraAAayn

e mepimTwon ¢nuiag OTTwg auTr TePIypd@eTal oTta ApBpa Tou TTAPOVTOG, 10XUEl N atraAAayr TTou avaypd@etal atov [livaka
KaAUyewv.

ApBpo 5. Ei1dikég diarageig

51

5.2

53

O Acpaliféuevog TTPETTEN va BepATTEUTEI 1] va VOO NAEUTEI HE TPOTTOUG TTOU va PNV €ival avaiTia akpifoi Kal ol oTToiol gival o€
EVAPUOVION PE TNV aoPaAIoTIKA KAGAuwn Tou. Edv o Ao@aAi{duevog dev KaAUTITETaI aTTO GAAN aoc@dAion, n Etaipeia Ba
TTEPIOPIcEl TNV aTrolnuiwaon TG voonAeiag 0To KO6OTOG voonAeiag oTnv XaunAdtepn 6£aon.

Edv n Bepatreia AdBel xwpa o€ KpATog Tou otroiou 0 Ac@aAifouevog £xel TNV €BvikdTNTa, n ETaipeia Ba atrodnuiwoel yévo
Ta £600a Bepatreiag yia aogbEveieg, dlatapaxEg Kal atrokAioelg Tou Ao@alifopevou TTou dev TTPOUTTAPXAV TNG £€Kkd0aNG Tou
>upBoAaiou Kai yia Ta oTToia deV TOU €xel XopnynBei TToTé aywyr) A Bepatreia oTo TTAPEABOV.

Edv o AcpaMilOuEvOg vOONAEUTEI OE VOOOKOUEIO EKTOG TOTTOU JOVIUNG KATOIKIAG 1) SIGNOVAG VIO TTEPICCOTEPEG ATTO 2 WPEG,
n Etaipeia Ba amolnuiwoel Tnv Bepatreia povo dv dev putropei va avaBAndei péxpr Tnv mmoTpo®r Tou AGQaAI{OuEvoU OTnv
XWpPa ) aToV TOTTO YOVIUNG KATOIKIAG ) SIGUOVAG Tou.

ApBpo 6. Ei1dIkég eSaipéoelg
O Acpalifopevog dev Ba atmolnuIwdei yia 1aTPIKEG DATTAVEG OTIG AKOAOUBEG TTEPITITWOEIG:

6.1

6.2

6.3

6.4
6.5

Edv n aoBéveia oxetifeTal pe TNV XPAon @AapuUAKwv/TTapaoKEUAOUATWY TTPOETOINOCIAg yia TNV ammwAsia 1 avgnon
OwaTIKOU Bdapoug.

Edv 1o ZupBoAaio £xel ekdoBei kal gival o€ 1I0XU evw 0 Ao@alifopevog dexoTav ndn 1aTpIkh Bepartreia, Ta £600a yia auTh
TNV ouvexi¢ouevn f ouvtayoAoynuévn Bepatreia dev Ba atrolnuiwbouv.

Ta €¢oda xelpoupyikAg eméupacng dev Ba amolnuiwBouv edv n eméuPBaon Ba utmopouce va avaBAnBei péxpr Tnv
€MOTPOPr Tou AGPAANIOUEVOU OTNV XWPA ] GTOV TOTTO POVIUNG KATOIKIAG 1 dlapovig Tou.

Ta £€¢oda ouvexICouevng BepaTreiag Kal OAa Ta £€00a 0TV XWPA i GTOV TOTTO JOVIUNG KATOIKIAG A SIAPOVAG TOU.

Ta 1a1pikd £€€0da Ta oTroia TTpoékuyav KaTtd Tn didpkeia Tou Tagidiol Kal Ta oTroia ylvav Pe oKoTré Tnv didyvwaon kai/f
Beparreia.

NAPAPTHMA lll. AKYPQZH

O1 ak6AouBol 6pol Ba utrékeivTal kai oToug M'evikolg Opoug, MpoitroBéoeig kal ESaipéaelig EKTOG EAV TTPOKUTITEL

OUYKEKPIMEVN dlagopoTroinon.

ApBpo 1. ®Uon Kal OKOTTOG TG KAAUYNG

H Etaipeia, eyyudtal otov KGBe Ao@aAi{dpevo atrolnuiwon OTTwg TTeplypd@eTal TTEpaITépw oTo ApBpo 3 Tou TTAPOVTOG, £wG Ta TTOOA
TToU avaypagovtal otov lNivaka KaAUwewyv, og TTepiTTwon akipwong TNG KPATnong Tng TTACNG, CUVETTEIQ Aueca GUPBAavTwyY TTou

ava@épovTal oTo ApBpo 2 Tou TTapdVTOoG.

H kdAuwn €ival auoTnpwe TTPOCWTTIKA Kol Ogv PETAPEPETAL.  YTTAPXOUV TOoOI AGPAAI(OUEVOI 600G Kal O apIiBudg Twv aTtdPwy TTou

OnAwbnkav ato ZupPBoAaio. Or1 6pol TTou €QapuolovTal yia €vav OUYKEKPIUEVO Ac@aMlOpEVO dev e@apudlovTal aTTapaiTnTa O€

AAAOUG EKTOG Kal av auTO £XEI pNTA avaQEPBEi.

H éktakTn aimia yia TV akdpwon Tng kpatnuévng(wv) TTAong(ewv) utropei va uttoBAnBei atov 1aTpiké aUpBoulo Tou Mapoxéa yia

artoTignon.

ApBpo 2. Ac@aAiopéva TTEPICTATIKA

O1 amolnuiwoelg TTou avagépovTtal aTo dpBpo 1 Tou TTapovTog Ba TANPwBOoUv povo e€dv n Cnuia €xel TTPokKANBei dueca Kai

QATTOKAEIOTIKG OTTO TO TTAPAKATW aTTPOBAETITA YeyovaTa TTou ouvéBnoav Kartd Tnv Sidpkeia I0XU0G Tou ZuufBoAaiou:

21

2.2

2.3

2.4

25

O Aoc@alifopevog atefiwoe, appwotnoe Bapid A utéoTn coBapd TpaupaTiopd améd atixnua, pe Tnv TTpolTdleon O

TEKUNPIWONKE 1aTPIKA aTTd TOV ETMIRAETTOVTA YIATPO/EIBIKEUPEVO YIATPO EVTIOG 24 wpWwV atré 1o cupBdv.

‘Evag ouyyevAg Tou Ao@aAifopevou, TTpwTou Babuol € aipatog, ammefiwoe | TPoofARBnke améd Bavarneopo acBéveia A

TOU/TNG OUVERN £vag aTTEIANTIKOG yia TN {wr) TPAUUOTIONOG, KaTd TV dTroyn Tou 1aTpoU.

Eykupoouvn tng Ao@aAifouevng TTou dev yvwpIle Katd Tnv €kdoon Tou TTapdvTog ZupBoAaiou, Ye TNV TTPOUTTOBEDN OTI £XE

1ATPIKA TEKUNPIWOET atrd Tov emMPBAETTOVTA YIATPO/EIBIKEUPEVO YIATPO.

H 18iokTnoia (akivntn Trepiouaia, oIKIaKOG £E0TTAICNGG) Tou Ac@aM{OPEVOU OTRV XWPEO R GTOV TOTTO POVIMNG KATOIKIOG 1
OIaPOVAG, UTTEDTN nuIEG AOyw TTUPKAyIAG, KAOTIAG, KaTtalyidag, ékpnéng, BueAAag, kepauvou ) TTANPPUPOG, OE ONUEIO TTOU N

TTapOUGia ToU va BewpeiTal ETTEIYOVIWG aTrapaiTnTn.

O Aoc@ahifépevog atroAlbnke atd Tnv epyacdia Tou AOyw OIKOVOUIKWY BUOXEPEIWV TNG ETAIPEIAG TTOU Oev yvwpPIZe KATA TNV

¢€kd0oaon Tou TTapovTog ZupfBoAaiou Kal PTTOPEi va TIPOCKOUIOE! EVTUTTO KaTtayyeAiag Tng ouuBacng epyaaciag Tou.
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Apbpo 3. Arolnuiwon Twv £§6dwv akUpwong

Edv o Acpalifouevog TTPETTEI va aKUPWOEl TNV(TIG) Kpatnuévn(eg) TrTAon(eig) Tou, Adyw ZupBavTog TTou ava@épeTal oTo ApBpo 2 Tou

TapovTog, n Etaipeia 6a amolnuiwoel:

3.1 To moo6 10U 0 Ao@OAIfOpEVOG o@eilel/TTAApwoe otnv SWISS yia tnv mrmon(ocupteplAapBaver: TEAN KpATNONg Kai
agPONIPEVIKWV) £wG TO 6pIo TTou avaypda@eTal oTov Mivaka KaAUwewv.

3.2 Ta €€0da aAAayng TNG KPaTNUEVNG TITACNG O€ KATTOIO PEAANOVTIKN nuepounvia, avti yia TTARPN akupwon. Autd Ta £6oda dev
TpéTrel va utrepPaivouv Ta £60da Trou n Etaipeia Ba gixe amolnuiwoel o€ TEPITITWON aKUPWONG.

ApBpo 4. ArraAAayn

e mepimTwon ¢nuiag OTTWG auTh TTEPIYPAPETal oTa ApBpa Tou TTapdvTog, 1oxUel n armmalhayr TTou avaypdgetal oTtov [livoka
KaAUwewv k106 atréd Tnv Trepimmwon Bavdrtou A eilcaywyng Tou ACaAI{OUEVOU O VOOOKOUEIO yia SIGCTNUA TTAEOV TWV 24 WPWV.

ApBpo 5. Amrolnuiwon o€ ouyyeveig rou ouvragidelouv pe Tov Ao@ali{opevo/ouvtadidiwTteg Tou Ao@aAi{opevou

H Etaipeia Ba mAnpwoel Tnv atodnuiwon Tmou avagépetal oto ApBpo 3 Tou TTAPOVIOG OTOUG OUV-ACQAANIOUEVOUG OUYYEVEIQ
ouvtagIdiwTeg Tou Aag@alifopevou Kabwg etriong Kal og dAAov(n) Eva(uia) ouvtagidiwTn, Ye TNV TTPOUTTOBEaN OTI £xEl ayOPATEl TNV
KGAuyn akipwong atod Tnv Etaipeia yia tnv idia Tepiodo.

ApBpo 6. Atrolnuiwon o€ oxéon pe cuvTagIdIWTN TTou gival acg@aAiouévog(n) aAAou

H Etaipgia Ba mAnpwaoel etriong Tnv atrodnuiwon 1mou avagépetal 6To ApBpo 3 Tou TTapdévtog oTov ACPANIOPEVO £GV AKUPWOEI TO
TagidI Adyw ZupBdaviog oe ouvtagiIdiwTn TTou avagépetal oTov TTapov Mapdptnua kal dev €ival €TTiong ac@aliouévog atmd Tnv
Etaipeia. MpoUmdBeon yia Tnv ammolnuiwaon givalr o ouvtagidiwtng va éxel ayopdoel OIKr Tou ac@daAlion akipwaong Kal CUPQWVA JE
auTn TNV ac@aAlion va €xel Aapel atrodnuiwon kal o AcQaMI{OPEVOG KAl O UVTAEIBIWTNG TOU OKOTTEUAV VA CUVTAgIBEWOUV TTPOG KOl
atrd Tov TTpoopIouod Tou Tagidiou.

ApBpo 7. EIBIKEG UTTOXPEWOTEIG OE TTEPITITWON {npiag
>¢ epiTrTwon Zupavrog o AcPalilOuEVOG 1) o1 SIKaIOUXOI TOU 1 o1 €0UCIodOTNHEVOI aTTd AUTOV OPEIAOUV va TTpagouv Ta akéAouba:
7.1 Na evnuepwaoouv Tnv SWISS evidg 24 wpwv atrd 10 KAAUTITOUEVO ZUpBAv.

7.2 Na emdei¢ouv oTov MapoxEa TNV UTToXPEWON TTANPWHAG, TTPOCKOMICOVTAG Ta avTioToIXa OIKAIOAOYNTIKE, OTTWG TTIOTOTIOINTIKO
ylatpou, diAwon Tou £pyodoTn, ammoedeign e§60wv akipwaong Kal KaBe GAAN arddeign kal TTAnpogopia TTou o MNapox£ag Kpivel
amapaitntn. O Ao@aAifopevog Ba emoke@BOei Tov 1aTPIKG £¢eTaoTh TTou Ba opioTei atd Tov MNapoxéa epdoov n Etaipeia 1o
Kpivel atrapaitnTo.

Edav o Aoc@aAi{opevog v eKTTANpwOEl TIG TTpoavaPepBeioeg uTToXpewoeig, N ETaipeia dev Ba TAnpwoel Kapia atrodnuiwon.

ApBpo 8. EIBikég eSaipéoeig
Mépav Twv e€aipéaewyv TTou avagépovtal oTig Koivég Mpodiaypa@ég Twy Mevikwy Opwv, e¢aipouvTat:
8.1 Ta £€£0da akupwang Adyw WuXoAOYIKWV aGBEVEIWV YIa TIG 0TToieg Oev eTTIBAAAETOI vOONAEia TTAEOV TwV 3 NUEPWV.

8.2 Ta €¢oda aklupwong AOYyw IOTPIKWVY  ETTITTAOKWYV  TTPOYEVECTEPNG TTAONONG 1 ETMTTAOKWY  TTPOEPYXOMEVWYV  ATTO
TTPOYPAUUOTIOPEVN EYXEIPIOT, N OTTOIA ATAV YVWOTA TIPIV TNV €KS0CTN TOU TTApOvVTog ZuufBoAaiou.

NAPAPTHMA IV. ATOZKEYEZ TAZIAIOY

O1 ak6AouBol 6pol Ba utrdkeivTal kai oToug Mevikolg Opoug, Mpoitrobéoeig kai ESaipéoeig EKTOG EAV TTPOKUTITEI
OUYKEKPIPEVN SlagopoTtroinon.

ApBpo 1. Puon Kol OKOTTOG TNG KAAUYNG

270 TTAPOV MapdpTnUa 0 6POG «aTTOOKEUN» Ba EPUNVEUETAI WG N OTTOOKEUN TTOU 0 AGPAAICOPEVOG TTaipvel pagdi Tou oTo Tagid! yia
TTPOOWTTIK) TOU XPAON.

Edv eméNBel Cnuia otnv ac@aAliopévn atmookeur) Tou Ac@aMi{Opevou ouvetteia KAOTING, amwAegiag i ¢nuidg, n Etaipeia Ba
atrognuIwoel auth TNV ¢nuia éwg 1o péyioTo TTood TTou avaypd@eTtal otov Nivaka KaAUwewv Tou ZupBoAaiou. H atmookeur) Ba
KOAUTITETOI POVO OTaV Ba PETAPEPETAI OTTO TOV AEPOPETAPOPE A KOTA Tn OIAPKEIQ PYETOKIVNONG TNG UE ETTIONUOUG POPEiG OTToU
TpoBAETTETON check-in pe amodeiEn Tapddoong . & KABe TTEPITITWON NUIAG ) ATTWAEING VOGS AOQOAICUEVOU QVTIKEIMEVOU WE
eCapTAuaTa, povo £vag Ao@alifOuEVog TTopEi va {nTAoEI atrolnuiwan.

E@ooov 1o ZupBoAaio gival o€ 10x0, 0 Ao@alifopevog £xel eTTiong KAAuwn Kai yia Tnv {nuid Tou Ba TTPOoKANBEi 0TnNV aTrooKeun Tou
€@OooV oTaAei | TTPOKEITaI va OTAAET pe TTAOIO, agpoTTAdvo, TpEvo, Aew@opeio évavTl amédeigng amddoong.

Ta péyiota 1Mool ac@dhiong avaypdeovralr otov lNivaka KaAdwewv kal e@apudlovial of KOAUWEIG OF OATTOOKEUEG OTTWG
ava@épovtal ota apBpa 1.1 éwg kai 1.7 Tou TTapdvTog e IBINITEPN TTPOCOXT OTOUG OPOUG TTOU aVAPEPOVTAI TTOPAKATW:

1.1.  PwToypaPIKOG, KIVNHATOYPAPIKOG BIVIEOOKOTTIKOG EOTTAIOUOG KOl TTPOoWTTIKGG uTToAoyIoTrG. OAa Ta avTIKEiPEVa TTOU WG
oUvoho atroTeAoUV Tov €EOTTAIONO, BewpolvTal WG €va AVTIKEINEVO, OTTWG KAPEPES, QaKoi, GiATpa, TpiTToda, OKIAVTIKA,
KOATAYPAPEIG, TOAVTEG, KATT.

1.2. TiyoAen: KoopAuata, poAdyia, yoUVeG, OTEPEOPWVIKA Kal TNAEOPAOTEIG, XPuod A acnuévia r TTAATIVEVIA QVTIKEIYEVQ,
TToAUTIHOI AiBoI, popyapitdpia, KiGAIQ, OTITIKOOKOUOTIKOG €EOTTAIONOG (UE €€aipedn @WTOYPAPIKG, KIVNUOTOYPAQPIKO Kal
BIVTEOOKOTTIKO €EOTTAIOUO).

1.3. Mouaoika 6pyava: Mouaoikd épyava Kal eEapTripaTta (EKTOG atrd dEpUa TUPTTAVOU, XOPOEG KAl HIKPOYWVQ).
1.4. Méoa artreikdviong, NXou Kal OEBOPEVWV.

1.5. laTpikdg e€OTTAIONOG: EEOTTAIONOG TTOU TTEPIAAUBAVEI TO KOOTOG ETTIOKEUNG.

O 0pog «OTTOOKEUN» ETTIONG CUPTTEPIAGUBAVEL:

1.6.  Avrikeipyeva TTou atrokTABNKAV KOTA TNV didpkeia Tou Tagidiou.
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1.7.  Awpa yia Tpita TPOCWTTA: ayaBd TTou atmokTABnkav atmmd Tov Ac@aAi{opevo Trpiv Kal Katd Tnv didpkeia Tou Tagidiou,
TTPOKEIPNEVOU va 000800V WG dWPa O€ TPITA TTPOCWTTA.

ApBpo 2. AmraAlayn

e TepimTwon ¢nuiag OTTwg auTr TrepIypd@eTal oTta ApBpa Tou TTAPOVTOG, 10XUEl N atraAAayr TTou avaypd@etal atov [livaka
KaAUyewv.

ApBpo 3. AvVTIKATAOTAOCT POUXWV KOI KOAAUVTIKWV

H Etaipeia Ba amolnuiwaoel yia TNV avTIKATAOTAON POUXWV Kal €1I0WV TTPOCWTTIKAG UYIEIVIG OPKEI va aTTokTnBouv Katd Tnv
TEPiodo KAAuwNg Tou ZupBoAaiou kai evw n Trapadopévn (checked-in) BaAitoa ayvoeital i £X&1 KOBUOTEPATE! YIA TTEPIOCOOTEPES
atmd 12 wpeg 010 agPOdPOMIO APIENG PAKPIG aTTO TN XWPa i Tov TOTTO Poviung Karoikiag A diapyovAg. H amolnuiwon dev Ba
uTTEPPaivel TTOTE TO TTOOO TToU avaypdageTal atov livaka KaAUwewv Tou ZupBoAaiou kai To otroio Ba 10xUel emMTTPOOOETA TOU
TTO00U TTOU avaypd@eTal yia TiIG ATTookeuég Tagidiou.

ApBpo 4. Acpaliopévn agia

>& ePITITwon oAIKAG {NUIAG, aTTWAEIOG 1) KAOTIAG, N atrodnuiwaon dideTal ue Baan Tnv ao@oAiouévn agia.

210 Tapdv Mapdptnua o 6pog «agio» Ba epunveleTal wg n agia avTIKOTAOTAONG, META TNV a@aipecn evog TToool yia Thv
arrotiynon NG TaAaidtnTag | @Bopdg amd xprion. To 1ood autd dev Ba agaipeital €dv Ta ATTOAECBEVTA ) KATEOTPAPMEVA
QVTIKEIPEVA £X0UV ATTOKTNOEI 0€ dIAaTNUA PIKPATEPO TOu £vOG Xpdvou. O 6pog «agia avTikardotaonsg» Ba epunveUETal WG TO TTO0O
TTOU OTTQITEITAI VI TNV OTTOKTNON VEWV QVTIKEIMEVWY TOU idIoU TUTTOU Kal TTOIOTNTAG.

Kavéva 1moagd uwnAdTepo dev Ba armodobei arrd 1o Tood TTou TTANPWONKE yia TNV ayopd Tou acQAAICUEVOU AVTIKEIUEVOU OTTWG
TTPOKUTITEI ATTO TIG TTPWTAOTUTTEG aTTOdEICEIS ayOPdG.

e mepimTwaon ¢nuIag, n ammolnuiwon Ba TTANPwOEi BAoel Tou KOOTOUG ETTIOKEURGS. EvrouTolg, To Tood 1TTou Ba TAnpwOei dev Ba
utrepPaivel To Tood TTou Ba atmodiddTav oe TTEPITTITWON OAIKAG ¢NUIAG.

H Etaipeia diarnpei 1o dikaiwpa va atrolnuIwoel o€ €idog.

ApBpo 5. MeTagpopd aGPAANICTUEVWV AVTIKEINEVWV

Edv Ta ac@aMiopéva avTikeipeva TaBouv {nuid, dev Ba petagepBouv oTov Mapoxed, ekTdg Kai av o Mapoxéag 1o {nTAcel. Aol n
Etaipeia amolnuiwwael Tov Ac@aAi{Ouevo yia TNV ammwAela, ¢nUId 1 KATtaoTpo@R Twv avTiKEIHéEvwy, o Ac@ali{ouevog Ba
peTapiBaoel 10 dikaiwpa 1I010KTNOIOG QUTWY TwV avTikeigévwy oTnv Etaipeia. MOAIG o Ao@aAifopevog evnuepwBei yia tnv
aveupeon KAEPPEVWY 1) atTOAEGBEVTWYV avTIKEINEVWY, Ba TTPETTEN va To avagépel oTov MNapoyxéa. Edv ta avrikeipeva BpeBolv evidg
TPIWV PINVWV atré TNV nuepopnvia TTou eixav ammwAeaBei, o AopaAifdpevog Ba Ta Tapel THiow Kal Ba EMOTPEWEN TNV aTTodnuiwon
otnv Etaipeia.

ApBpo 6. EISIKEG UTTOXPEWOEIG OE TTEPITITWON {NUiog

6.1 e TEPITITWON aTTwAEIAg i KAOTIAG, 0 AGQAAICOPEVOG Ba TTPETTEI va TO ONAWOEI APECWG OTIG ApUOdIEG TOTTIKEG apxEg. Edv
n dnAwaon dev gival Aueca eQIKTA, TOTE 0 AcQaMI{OPEVOG TTPETTEI va TO dnAwaoel Pe TN TTpwTtn mlavh eukaipia. O
Ao@aAifbpevog Ba TTpookopioel Tn drjAwaon oTov Mapoxéa.

6.2 O Aoc@ahi¢opevog Ba Tpétrel va eAéyEel TNV aTTOOKEUr Tou OTav TNV TTAPAAGREl OTTO TOV QAEPOMETAPOPEA, YIA VA
emBeBaioel av gival o€ KOAR KatdoTaon Kal TTwg TiToTa 8ev Agitrel. Edv o Ao@ali{ouevog diammaTwael ¢nuid f atmwAeia,
TOTE TIPETTEI VA TO ONAWOEI auéowg aTov agpopeTagopéa. O AaggaAilduevog Ba TTpookopioel Tn dAwon aTov MNMapoxia.

6.3 H guBuvn amodeigng TNg KAOTTAG, aTmwAelag 1 {nUIdg TNG OTTOOKEUNG KABwWG Kal To TT006 TG ¢nuiag Kal To yeyovog OTl 0
Ac@aMilOpevog TNV €ixe OVTWG OTNV KATOXI TOU TTapapével TTavTa wg eubuvn Tou Aa@alifopevou. O Ao@aAilopevos Ba
TPETTEl EMITTAEOV va aTTOdEIEEl TO pEyeBOG TNG CNuiag PE TTPWTOTUTTA TIMOAOYIQ 1 avTiypa®a auTwv, PE TTIOTOTTOINTIKA
eyyunong, ava@opég atmd €I0IKOUG OXETIKA Pe TNV mMOavOTNTA ETMIOKEUAG KAl GAAWV BIKAIOAOYNTIKWY TTOU WTTOPEI va
¢ntnBouv atd Tov lMapoxéa. Ze mepimTwon ¢nuidg, o Ao@aAilopevog Ba emTpéwel oTov Mapoxéa va egeTdoel TNV
QTTOOKEUN TTPIV ETTIOKEUACTET 1) AVTIKOTOOTAOEI.

Edv o Ac@aAi{opevog dev eKTTAnpWOEl TIG TTpoavapepBeioeg utToxXpewoelg, T0TE N Etaipeia dev Ba mwAnpwoel kKapia

amo{nuiwon.

ApBpo 7. EIBIkéG e§aipéoelg

H ao@dAion dev KAAUTITEL

7.1 KAOTI, ammwAgIa 1 KATAOTPO®H YPAUUOTOCHHWY, EYYPAQWY, QWTOYPOPIWY, EIBIKWY KOPTWV (OTTWG aTTEPIOPIoTWY
S1a0pouWY) Yia OnNUOCIEG UETOPOPEG, EKTITWTIKWY KAPTWY, EI0ITNPiwY OlapKeiag, €IoITnpiwv €10600U, TTACWY, KATT,
EUTTOPEUPATWY, GUAOYWV OEIYUATWY, HOUTIKWY OPYAVWY, KAEIDILV, AVTIKWY KOI QVTIKEIMEVWY TEXVNG I CUAAEKTIKAG agiag.

7.2 AmwAeia, kAot A Cnuid og oxAuarta Kai/fj pupdouAkoUpeva, ocupTreEpIAaUBavopevwy  TTOdNAATWY, TPOXOOTTITWY
(oupTtrepiAapBavopévng Kal TNG TEVTAG), agPOTTAAVWY, (POUCKWTWY Kal avadiTTAoUupEvwY) BapKwy, cavidwv Tou oEpY,
10T00QViIdWV Kal KABE AAAOU €idOUG OXNUATWY 1 TUNUATWV 1) €EaPTNUATWY AUTWV.

7.3 EpyaAeia, oTITIKOOKOUOTIKG £E0TTAIONS EVOWUATWUEVO OTO AUTOKIVNTO, OXAPa OpoPAG, KIBWTIa atrobrikeuong eE0TTAICUOU
OKi, avTioAloBnTIkEG aAuaideg kal jetbags.

7.4 EEotTAIoud Xelpepivwov otrop (1I016KTNTA 1 EVOIKIAOUEVA OKI CUPTTEPIAGNBAVOUEVWY TWV IHAVTWY, TWV JTTACTOUVIWY Kal TWY
MTTOTWV TOU OKI) Kal EEOTTAIOUO TTOU XPNOIUOTIOIEITaI YIa EI0IKA (XEIMEPIVA) oTTop (1I01OKTNTO 1} EVOIKIAOUEVO).

7.5 Znuia wg atrotéAeopa Babuiaiwy KaIpIKWY CUVONKWY 1 GAAWY QaIVOUEVWY (EKTOG OTTO QUOIKEG KATAOTPOYES), GUOIKA
®Bopd, kataokeuaoTiK BAGRN, eowTePIKA OAAOIWON UAIKWY, OKWPWYV, TPWKTIKWY, EVTOUWY, KATT., dIappowV Uypwv n
AITTOPWV UAIKWV PECO OTIG ATTOOKEUEG.

7.6 AAAN CnuIG eKTOG QUTAG OTA AVTIKEIMEVA AUTA KAB' auTd.

7.7 Znuid OTmwg Aek€deg, Euopara, BaBouAwpata, KnAIdeG, KATT., €KTOG Kal av TO QVTIKEiYEVA Ogv UTTOpPOUV TTAéOV va
xpnoigotroinBouv e€aitiag autng TnG {nNUIAG.
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7.8 KAotrr), ammwAeia 3 {nuId OTTOOKEUNG N OTTOI0 EYKATAAEITTETAI EVTOG | €MAvw O€ OXnua Kai/f] TpEIAep TTou dev Ba
XPNOoIYoTToINBouyV yia TNV PETAKIVNON TTPOG TOV TEAIKO TTPOOPIGHO.

7.9 Opauon eUBPAUCTWY AVTIKEIMEVWV Kal/I] O CUVETTEIEG TwV Bpaloewy, EKTOG atrd ¢nuId TTou TTPOKAABNKE atrd atuyxnua oTo
peTagopikd péoo, didppnén, KAOTT, AnaTeia i wTid.

7.10 KAom, amwAeia | ¢nuId avTikelnévwy TTou €xouv doBei kai/f avaAngBei yia xprion pe daveioud katd Tnv dIdpKela
TEPIOOOU 10XU0G Tou ZupBoAaiou. E&aipeon ammoteAei daveiopog avTiKEINEVWY aTTO ATOUO TO OTIoio Ta €xel dwaoel Kai/f
AG&Bel yia xprion kai givai eTriong aoc@aliopévo atd Tnv ETtaipeia yia Tov id1o kivduvo kai o1o id1o ZupéAaio.

7.11 OAa 1a éyypaga TTou dev ava@EéPovTal pnTd GTO TTAPAPTNHG AUTO

7.12  E&omAiopog utroBpuxiwy oTTop.

7.13  TpooBeTika pépn, BondriuaTa aKong, avarrnpika Kabiopara, 1aTpIKG UNXavAPOTa Kal EE0TTAICHOG.
7.14  Znuid oTov XWPO dIAPOVAG.

ApBpo 8. Opog 131aiTEPNG TIPOCOXNAS

O1 akdAouBeg TrepITTTWOEIG eV dikaloUvTal atrolnuiwon:

8.1 ®Puacioloyiki TTPOCOXA:
Edv o Aogalifopevog (i dtopo 10 otroio e§utinpetei Tov Ao@aliféuevo) dev Tnpei TNV appdfouca TTPOCOXH yia va
guTTOdioel TNV KAOTI, TNV atrwAEIa, 1 ¢nuIG TNG aoc@aAiopévng atmookeung. H apudlouca Trpoooxn Bewpeital o KGBe
TEPITTTWON TTWG dev £XEl TNPNBEI 6Tav N aoPANICTPEVN ATTOOKEUR PEIVEI XWPIG ETTITAPNON, ME €¢aipean evidg KAEIdwPEVOU
dwyariou.

8.2 KaAuTtepeg Tpo@uAdaseig:
Edv o Ao@aAifopevog avapevoTav Kal AOYIKA £TTPETTE va giXe TTAPEl KOAUTEPEG TTPOQUAAEEIG Baoel Twv Oedopévwyv
TTEPIOTACEWY YIO VA EPTTOBICEI TNV KAOTTA, atTWAEIa 1 {NUIdG TNG ACPANICPEVNG OTTOOKEUNG.
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ENHMEPQTIKO ENTYNO NAHPO®OPIQN
(duvauel Tou dpBpou 150 rap. 1 Tou N. 4364/2016)

Emmwvupia AcpaAioTikng ETaipeiag:

EANVIKO YTrokatdoTnua Tng aAAOBATIAG aOQOAIOTIKAG ETAIPEIOG e TNV ETTwVUPia «<AWP P&C S.A.»

‘Edpa AopaAioTikig ETaipeiag:

Mpepetng 10, Ayiog Anuntpiog ATTIKAG (T.K. 173 42)

E@appooTtéo Aikaio:

EAANvIKS

TpoT1rOog Kal XPOVOg SIEUBETNONG £YYPOAPWY AITNHATWY — TTApATTOVWV Ac@aAiopévou R/kal ARTITN TG ao@AAIoNG:

H ETtaipeia utroxpeouTal 6TTwG, To apyoTePO VIO TTevAvVTa (50) NUEPOAOYIAKWY NUEPWYV ATTO TNV TTAPABOAR OTTOIOUdHTTOTE
TTAPATTIOVOU — AITAPATOG OAG, ATTAVTAOE! £YYPAPWS aTov Ad@aliguévo A/kal Tov AATITA TNG ao@AaAiong, avTioToixa. H utroBoAn evég
TETOIOU TTAPATTOVOU Bev SIAKOTITEI TNV TTapaypa®n TUXOV agiwoewyv aag katd Tng Etaipeiag, ouTte Tepiopilel To dikaiwpud oag va

atreuBuvOeiTe 0TI apuddieg ApxEG A va TTpoo@UyeTe aTn AikalooUvn. INa TTepIocoOTEPES TTANPOPOPIEG OXETIKA e TN «Aladikaadia
Y1roBoARg Mapatévwv» TTou akoAouBei n ETaipeia pag, Ytropeite va avatpégeTte oTnv 1I0Too€Aida TNG eTalpEiag www.mondial-

assistance.gr

AIAAIKAZIA YIOBOAHZ NMAPAIMONQN

1. EIZArQrH

“Yyiotn mpotepaidTnTa Tng ETaipeiag pag cival n BEATIOTN aviamékpion OTIS A0@AAICTIKEG 0OG AVAYKEG, TTAPEXOVTAG ava TTdoa
OTIYUN OTTOTEAEOUATIKEG UTTNPETIEG UWNAOU ETTITTEDOU. 2TO TTAQICIO AUTO, OTNV TTapoUaa evoTnNTa PTTOPEITE va AGBEeTE TTAnpoPopieg
ylo TOV TPOTTO HJE TOV OTIOI0 UTTOPEITE va Pog UTTOBAAETE TO TTapdmovd oag o€ OXEon €ite e TO CUPPOAAIO Cag €iTe PE TIG
Qa0@ANIOTIKEG UTTNPEDIEG TTOU 0OG TTApEXOVTal. AVAAUTIKOTEPQ:

2. TI ©EQPEITAI NAPANMONO

H ekdnAwon ducapéokelag atmd QUGIKO ) VOPIKO TTPOCWTTO, N OTToia OXETI(ETAl e TO AOPANICTAPIO CUMPBOAQIO A PE TIG UTTNPEDIEG
ao@AANIONG TTOU TOU TTAPEXOVTAl, PE OTTOIOVOARTTOTE TPOTTO, TT.X. OUUBAAAOUEVOG/AATITNG TNG A0PAAIoNG, ac@AAICUEVOG, DIKAIOUXOG
ao@aliopartog, ¢nuIwBEig TpiTog aTIG acPaAioelg KaTtd ¢nuiwv. Mapdrova, emmiong, BewpouvTal CUPPWVA PE TO VOUO, O avayyeAieg
ACQANICTIKWV ATTAITACEWY, Ol AITACEIG aTTodNUiwoNg KaBwg Kal aiIffiuaTa TTou oxeTiCovTal P TO CUPBOAQIO 0ag Kal TNV TTapoxn
TTANPOPOPIWV I SIEUKPIVICEWY YIa auTo.

3. MNOIA EINAI H AIAAIKAZIA I'lA NA YITOBAAETE TO NMAPAINONO Az

MNa va pag uTToRAAAETE TO TTOPATTOVO 0OG, YTTOPEITE va OUPTIANPpWaEeTE TNV Pépua YTToBoAng Mapatrdvou ) To avTioToIXo £VTUTTO,
TO OTTOIO PTTOPEITE VA PAG TO ATTOOTEIAETE PUE OTTOIOV OTTO TOUG TTOPAKATW TPOTTOUG OAG EEUTTNPETEI, KAl GUYKEKPIPEVA:

(a) €ite péow pnvipaTog nAekTpovikoU Tayxudpoueiou (e-mail) oTnv nAekTpovikh dietBuvon swiss@mondial -assi stance.gr
B) eite péow fax oto 0030.211.10.99.818,
) €iTe TaOXUdPOUIKG oTn dielBuvaon;:

EANVIKO YTrokartdotnua tng aAAodATTAG ao@aAIoTIKAG eTaipeiag «AWP P&C S.A.»
Mpepetng 10, Ayiog AnuATPIOG
107 43, Abriva

2e KABe TrepiTTTWON, €dv Oev €MAEEETE va UTTORAAETE TNV NAekTpoVIKr Pdpua YTToRoARg Mapatdvou, aAAd To avTioTolxo EVTUTTO,
auTo Ba TTpéTTel Kat' eAdyIaToV va TTepIAANBAVEl TA TTAPAKATW OTOIXEID:

. OVOUOTETTWVUHO

. Ovopa maTpdg

. Huepopunvia yévvnong

. ApiBué aocgaliotnpiou cupBoAaiou () aplBud KukAopopiag, o€ TTEPITITWON acPAAIoNG OXAHOTOG)
. TnA£@wvo eTTIKOIVWViag

. Tn oxéon oag pe 10 CUPPOAAIO (ACPANIOUEVOG, KOAUTITOUEVO PEAOG, UTTOWNAPIOG TTEAGTNG K.ATT.)
4, MNOIA EINAI H AIAAIKAZIA AIAXEIPIZHZ TOY NMAPAMONOY ZAZ

MoOAig TrapaAdfBoupe 1O TTOpdTovd oag, To apuddio TuAua Alaxeipiong MNapamévwy Ba kataypdwel 10 aitnud cag kai Ba
Onuioupynoel avtiotoixo @akero. Ma Tn dlaxeipion Tou, Ba GUAAEEEI oTTolIadATTOTE TUXOV OTOIXEIQ atraiTouvTal aTmd Ta apuodia
TMAUaTa TNG ETaipeiag.
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H Etaipeia uttoxpeoUTal 0TTwG, T0 apyoTeEPO evidg Trevrvta (50) NUEPOAOYIaKWY NUEPWY aTTd TNV TTapaAaff Tou TTAPATTOVOU Oag,
va 00G OTTaviAoel eyypagwg Kal aimoAoynuéva €1’ autou. e TrepimmTwon &g ommolaodATToTE KabuoTépnong, o@eiAel va oag
YVWOTOTIOINOEl YYPAPWS TOOO TO YEYOVOG TNG KaBuoTépnong 660 Kal Tov Adyo auTrg.

5. ZE NOIEZ APXEZ MIMOPEITE NA ANMEYOYNOEITE

MapadAAnAa pe TNV UTTOBOAR TOU TTAPATTOVOU COOG ) O€ TTEPITITWON TTou Ogv IKavoTroinBeiTe atmd Tnv amdvinon Tng Etaipegiag,
pTTOpEiTE VO atreuBuvBeite oTnv AvegdptnTn AloiknTik Apxr «ZUvrilyopog Tou KatavaAwTr» oTa KATwoI aToixeia:

AieBuvon: New@opog ANegavopag 144, ABrva (T.K. 114 71)
AladikTuak6g ToTog: http://www.synigoroskatanaloti.gr/
TnAépwva emmiKovwviag: 210-6460862/210-6460814

6. NOTE NMAPAIPA®ONTAI Ol TYXON AZIQZEIZ A KATA THX ETAIPEIAZ

OtroiadnToTe agiwon oag Katd TG ETaipeiag mapaypd@eTal Ye TO TTEPAG TOU EKACTOTE XPOVIKOU BIQOTAPATOG TTOU TTPOBAETTEI N
I0xUouca vopoBeaia. H uttofoAr Tmapatmévou pe Tnv Trapamavw diadikaoia dgv OIAKOTITEI TNV €K TOU VOUOU TTOPAYPOQH TWV
Evvouwv aglwoEwy 0ag.
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Ta ZTolxeia cag

‘Ovopa

NMoéAn/MNepioxn

TnAépwvo

Email "

*

AOM

Ap18u6g AcopalioTnpiou ZupuBoAaiou

To Mapdtrovo cag

Otpa’

MapakaAoUpe OTTWG TTEPIYPAYETE AVOAUTIKA OTO TTOPATTAVW TTESIO KABE YEYOVOG TTOU apopd OTO TTAPATTOVO 0aG, TIG

®OPMA YIMOBOAHZ MAPAINMONQN

NUEPOUNVIEG KAI TO OVOMATETTWVUHA TWV EUTTAEKOUEVWV TTPOCWTTWYV TIPog SieukdAuvon Tng ETaipeiag va oag amravrioel

aiTioAoynuéva 1’ autou.

AnAwvw 611 CUVAIVW OTNV ETTESEPYOTIN TWV TIPOCWTTIKWYV Hou dedopévwy atrd Tnv ETaipeia yia Tov okord
BlaxEipIoNg TOU TTAPOVTOG TTOPATTOVOU HOU.
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AHAQZH NMPOZTAZIAZ NMPOZQMIKQN AEAOMENQN

I. EIZArQrH

To eAANVIKO utToKATAOTNUA TNG aAA0daTIH G aoPaNIoTIKAG eTaipeiag AWP P&C S.A., Trou €dpelel atnv 0d0 Mpepetng 10,
173 42, Ayiog Anpnitpiog, ATTiKA, TnA. +30 210 99.88.100. (010 £€1G N «AWP» i «ETaipeia»), gival utrelBuvo yia Tnv
ETTECEPYOTIA TWV TTPOCWTTIKWY 000G dedopévwy, TTou AauBdvel 1o TTACIoIO ayopdg Kal EEUTTNPEETNONG TNG TAIBIWTIKAG
oag ac@aAiong. Ztnv AWP avayvwpifoupe Kal divOUupe TTPWTAPXIKA OnUagia oTnv UTTOXPEWOT CUPPOPWONG PE TNV
I0xUouca vouoBeaia 600 Kal OTnV €V YEVEl TIPOCTOCIA TOU ATOPOU OTTO TV €TTeEepyacnia dedopévwy TTPOCWTTIKOU
XOPaAKTAPA.

Il. TINPOZQIMIKA ZAX AEAOMENA EMNEZEPIrAZOMAZTE

H ouMoyn kal eTTeCepyaaia Twv TTPOCWTTIKWY 0ag dESOUEVWY PE OKOTTO TNV ayopd Kal eEuTTNEETNON TNG TOGIBIWTIKAG
oag ao@AAiong yivetal amd Toug apuddioug, eEoualiodoTnuévousg uTTaAARAouG | ouvepydreg Tng Etaipeiag pag kai
agopd T OTOIXEIQ TTOU PAG YVWOTOTIOIEITE oI id101 aToVv d1adIKTUOKS 10TOTOTTO http://www.mondial-assistance.gr ; aToug
01adIKTUAKOUG I0TOTOTIOUG TWV CUVEPYATWY | OTOV AQIEPWHEVO YIO TOUG CUVEPYATEG IOTOTOTTO TNG ETAIPEING MAG, OTO
0Tad10 KATAPTIONG TIPOCPOPAG £iTE OTO OTABIO £KdOCNG TOU AcPaAioTnpiou cupBoAaiou.

Ta dedopéva autd TTepIAaUBavouv:
a) 210 0TadI10 AqWNG TNG TTPOCPOPAG TTANPOYOPIES, OTTWG:
»  Eidog 1agidiou,
»  Xwpa avayxwpnong Kai TTpoopicuou
»  Hyuepopunvieg a@igng kai avaxwpnong
> ApiBuod kal nAikieg TagIBIWTWV
» KoboTog Tagidiou

B) Z10 0T1AdI0 £€kdoONG TOU acPaAiaTnpiou cupBoAaiou TTITTAEOV TTANPOYOPIES, OTTWG:

»  Ztoixeia Tautotroinong (ovop/vupo, AOM & A.O.Y i} AAT & nuepopnvia ékdoong ) Aiaatrpio & ekdoloa
apxn),

> Z1oixeia emkoivwviag (Taxudpopikn dieuBuvaon, nAekTpovikr d1elBuvan, TNAEPWA ETTIKOIVWVIAG)
»  Anuoypa@ikd oToixeia (pUAO)

Y) E@doov €méABel 0 ao@ANIOTIKOG KivOUVOG O ao@aAIfOPEVOI EVOEXETOI VA TTPOCKOMICOUV KAl £UQioOnTa TTPOCWTTIKA
Toug dedopéva (uyeiag) 6TTwg

> Mepiypaer) Tou cupBavTog.

> MpwTtdTUTTEG laTPIKEG ATTOBEIEEIG KAI TTAOPACTATIKA.
> MPWTATUTTO OXETIKA OTOIXEIO KOI ATTOOEIEEIG.

> latpikd loTopikd

> Medical report amd Tov BgpdrrovTa yiaTpo
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[1l. TIA NOIO ZKONO ENE=ZEPrAZOMAZTE TA NMPOZQIMIKA ZAX AEAOMENA

H Etaipeia eTegepyddeTal Ta avwTépw TTPOCWTTIKA dedopéva, yia Toug akdAouBoug oKoTroug:
A) 210 TAdiolo ékdoong Kal eEUTTNPETNONG Tou ac@aAioTnpiou cuuBoAaiou, 18iwG:
i MNa Tnv TautoTroinon Kai eTTaANBeucn TwV OTOIXEIWV OAG,
ii. Ma TNV emmKoIVWVia OXETIKA PE ¢nTAPOTA TTOU agopoUV Tn cUVAAAGKTIKA) oag oxéan e Tnv Etaipeia,

iii. Ma tnv ekTipnon Tou KIvdUvou oTa TTAaioIa TNG ac@aAIoTIKAG oUPBacng Kal yia Tov KaBOoPIGUO TwV YEVIKWY Kal
€I0IKWV 6pWV AUTAG, KABWG Kal To avadAoyo ac@AAIoTPO.

iv. MNa 1 dlaxeipion ™G ao@aAIOTIKAG oUPBaong kKaBoAn tn didpkeia 10xU0G 1 Kal PETA TN AAgn auTng,
oupTrepIAaPBavopévng TNG EKTIMNONG, TOU EAEYXOU KAl TOU BIAKAVOVIOUOU TNG ao@aAIOTIKAG atrolnuiwong o€
TEPITITWON ETTEAEUONG TOU ACPANIGTIKOU KIVOUVOU I Kal TNG KATAaBOAAG Tou TTPOBAETTOEVOU OTOUG OPOUG TNG
oUpBaong ToooU (Ao@AAICUOTOG). ZNUEIWTEOV, OTI EPOCOV XPEIAOTEI va £TTEEEPYAOTOUNE OTA TTAQICIQ TOU €V
Abyw oKkoTToU Kal guaioBbnta TTpoowTTiKG cag dedopéva, Ba ¢nTnbei n pntr) oag cuykatddeon. H un Tapoxn
OuUYKATA0EONG ) TWV ATTAITOUPEVWY OTOIXEIWV, KaBWG Kal n Tuxdv apon TG CUYKATABeoG oag oTo HEAoV Ba
TTapéxel otnv ETaipeia 1o dikaiwpa karayyeAiag pe aueon 1oxU KaBwg Kal dpvnon eKTTANPWONG OTTOIa0dNTTOTE
UTTOXPEWONG TNG €TAIPIOG OTTOPPEEI OTTO TNV ACQPAAIOTIKA oUpBacn. e kABe TepimTwaon oag Bupifoupe OTI
EXETE DIKAIWMPA va aVOKOAETETE T OUYKATAOEOT 0ag avd TTaoa oTiyur], Xwpig BERaia va Biyetal n vouipdTnTa
NG £TTegEPyaciag TTou BacioTnke oTn ouykarddeon TTPo TNG avakAnoAg TnG.

B) 10 ACiolo cuppdpewaong TnG ETaipiag pe Tig uttoxpewaelg TTou BeaTriovtal atmé 1o EKAOTOTE I0XUOV VOUOBETIKS Kal
KQVOVIOTIKO TTAQiTI0, 16iWg ava@opIKd PE TNV EQAPUOYT TNG I0XU0UCAG 0OQANIOTIKAG Kal @OPOAOYIKAG VouoBeaiag.

N Z1o TAQioIo evnuépwong oag ammd Tnv ETaipeia yia véa TTpoidvTa f/kal utTtnpeaieg TTou TaIPIAdouV PE Ta EVOIagEPOVTa
KQl TIG TTPOTIUACEIG 00G , £POOOV TTAPACKETE TN PNTA OAG CUYKATABEON, yIa TOV OKOTTO auTd, oUM@WVa Kal PE 60
opidovTal avwTépw TTEPI OUYKATABEDNG.

IV. NOIOI EINAI Ol ANOAEKTEZ TQN NPOZQMIKQN ZAx AEAOMENQN

H emmegepyaoia Twv TTPOCWTTIKWY O€dOPEVWY TTOU TnPoUvTal OTa apXeia Tng ETaipeiag yiveral atmmokAEIOTIKA Kal JOvo
aTTé QUOIKA Kal VOUIKA TTpOowTTa TTou TEAOUV UTTO Tov €AeyX0 TNG Kal S1aBETouV Ta avTioTOIXO ETTAYYEAUOTIKG TTPOCOVTQ
TIOU TTOPEXOUV ETTAPKEIG €YYUNOEIG OTTO TTAEUPAG YVWOEWV Kal TTPOCOWTIIKAG OKEPAIOTNTOG Yia Tnv TAPNOn Tou
QATTOPPITOU.

Ta dedopéva TTou 0ag agopouv ptropei va diaBIBacBolv oe AAAEG (avT)ao@AMIOTIKEG ETAIPIEG, O OUVOEDEUEVEG
emixelprioeig Tou Opidou TG ALLIANZ PARTNERS, kabwg kal o€ ouvepyalopevoug pe Tnv Etaipeia mapodyxoug ota
TAaiola TNG vOuIUNG AsiToupyiag TnG aoc@aMIOTIKNAG ouppacng, oto Babud TTou autd eival avaykaio yia Tnv KaAUTepn
e€UTTNPETNON 0OG Kal TNV TTOPOXH TWV UTTNPECIWY, OTTWG OO@OAIOTIKOUG OdlapecoAapnTtég, etaipieg dlaxeipiong
amolnuUIWoEwWY, £TaIpieg €TTElyoucag PETAPOPAG Kal OeUTEPNG IOTPIKAG YVWUNG, €TaIpieG QUAa&ng Kkai diatApnong
apXEiwv, ETAIPIEG UTTNPETIWV TNAEPWVIKAG EEUTTNPETNONG TTEAATWY, BIKNYOPOUG, EPEUVNTEG, TTPAYUATOYVWHOVEG.

TéNog, n Etaipeia evdéxetal va yvwaoToTroINoel Ta dedopéva aag OTIG apuodieg dnNUOCIEG/DIKAOTIKEG apxEG oTo Babud
TToU €TMIBAAAETAI ATTO TO IGXUOV VOUOBETIKO KAI KAVOVIOTIKO TTAQICIO, EQOCoV UTTORANOEI OXETIKO aiTNUa 1} EQPOTOV OQEIAEI
va UTTOBAAAEl avagopd Pe Ta eV AGYw OTOIXEID XWPIg TTponyoUupEvn €10IKr evnuEPWOn.

V. AIAZYNOPIAKH AIABIBAZH

H Etaipeia o1o TTAQiOI0 UAOTTOINONG TWV €PYOACIWV TNG, KABWG KAl CUUPOP@WONG HE TIG d1atdéelg Tou 10XUOVTOG
KavovIioTIKoU TTAaigiou utropei va trpofaivel atn diaBifacn /amodoxn dedouévwy TTPOCWTTIKOU XOPAKTAPA TTPOog A/Kal
atré TIG (avT)aoQPOMIOTIKEG eTaIpieg Kal ouvdedepéveg eTTixelprioelg Tou Opihou Tng ALLIANZ PARTNERS e@déoov autd
aTTaITEITA.

H avwtépw meplypagoduevn dioBiacn f diaclvdeon TTpaAyPaToTrolEiTal CUPQWVA PE Ta TTPORAETTOUEVA OTTO TNV
EUPWTTAIKN vopoBeaia yia Tig ETaipeieg mou edpeliouv oe xwpeg eviog Eupwtraikng ‘Evwong i amd 1o Katd TOTToug
vouoBeTIKO TTAaioI0 yia TiIG AoiTég ETaipeieg ekTog EupwTraikig ‘Evwong.

H diaBiBaon TpoowTTikKwy dedopévwv 0€ XWPES £kTOG Eupwtraikng ‘Evwong, Ba TpéTmel va TpayuaToToleital povo
€QOOOV Ol XWPEG AUTEG TTAPEXOUV ETTOPKEG ETTITTESO TTPOCTACIAG TWV TTPOCWTTIKWY OEOOPEVWY. ZE TTEPITITWON TTOU N
TPITN XWpPa €KTOG Eupwtraikng Evwong Oev TTAPEXEl ETTAPKEG ETTITTEDO TTPOCTOCIAG TTPOCWTTIKWY OedOUEVWY, Ta
TPOoWTTIKA dedopéva PtTopolv va diaBIBacTolv aTnV v AOyw XWEa WOvo €4v n TTpoaTacia 0edouévwy TTPORAETTETAI
atré kaTola cupgwvia diaBiBaong dedopévwy, N otToia eaa@aAilel Eva eTTapPKEG ETTITTEDO TTPOOTACIAG | GUVTPEXOUV Ol
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TpoUTTroBéoelg TTou TTPOoBAETTEl pNTd N EupwTraikA kai n €Bvikr vopoBeaia.

VI. XPONOZ THPHZHZ TQN AEAOMENQN

Ta TpoowTTik@ cag dedopéva TTou eTTegepyadeTal n ETaipeia Tnpouvral uTroxpewTIKE KaB' 6An Tn dIApKEIa TTOU ETTIRAAEI
0 OKOTTOG TNG emegepyaaniag. Me Tn Anén autig (Tng didpkelag), Ta dedopéva TnpolvTal CUP@EWVA PE TO I0XUOV BECUIKO
TTAQITI0 yIa TO XPOVIKO dIdoTnua TTou TTPORAETTETAI aTTO TN AREN TNG ETTIXEIPNMATIKAG OXEONG 1 YIa 000 XPOVO aTTaITEITAI
yla Tnv TpodoTion SikaiwpdTwy TnG ETaipeiag evwtmiov AikaoTnpiou A kai GAANg apuddiag Apxng. H Etaipeia didel
101aiTEPN TTPOCOXA GTOV TPOTTO KATAOTPOPNG TOU OPXEIOKOU UAIKOU TTou TTapdyeTal KaBnuepivd. EidIKOTEPa yia TO OKOTTO
auTo €xel BeoTrioel kal eQapudlel oxeTiky dladikaoia, n oTroia eQapuoleTal aQOTou €LeTAOTEN OTI OEV QTTQITEITAI N
d1aTAPNON TOU APXEIOU yIa TN CUUPOP@WON ME TIG VOMIKEG KOl KOVOVIOTIKEG QTTQITACEIS ) yIa TNV TTPO0TACIA TWV
oupeepovTwy Tng Etaipeiag, kai BaciCetal oTig 0dnyieg Tng Apxng lMpooTtaciag Asdopévwy MPoowtTikou Xapakthpa
(1/2005 AMATmMX). H Etaipeia diac@alidel 6T n wg Gvw diadikagio KaTaoTPoPng apXEiwv TTOU TTEPIEXOUV TTPOCWTTIKA
Oedopéva deoueUEl KAl TPITA PEPN TTOU TTAPEXOUV UTINPECIEG OTO OVOUA Kal yia Aoyapiaoud TnG Kal OTTOIWVONTTOTE
GAWV TTPOCWTTIWY HPE TO OTTOIO OUVEPYACeTal OTO TTAQICIO CUPBAcEwWY €EwTEPIKNG avaBeong (outsourcing) A GAAou
€idOUG CUPPWVIWV.

VII. Ol AEZMEYZEIZ MAZ

AgopeudpaocTe va diatnpoupe Ta dedopéva 0ag evnuepwéva Kai akpifr), va Ta ammobnkedoupe Kal diaypa@oupe P
ao@aAcia, va pnv oulAéyoupe Kal diaTnpoupe dedopéva TTou dev Jag gival aTTapaitnTa, va TTPooTATEUOUUE Ta dEdOPEVA
0ag aTTo aTTWAEIA, KakKr XpAon, un eéouaiodotnuévn TpooRacn ) atmrokGAUWn auTwy Kal YeVIKE va e§aag@ali¢oupe TNV
UTTapgn KATAAANAWY TEXVIKWY KAl OPYAVWTIKWY METPWV YIa TNV TTPOCTACIO TOUG.

VIII. TA AIKAIQMATA ZAZ

‘Exete 10 dIKaiwpa TpoéoPaong, 1o dikaiwya dnAadn va evnuepwoOeiTe, KATOTIV QITAUATOG 0OG, aQEVOG yia TO KaTA
méoov ) Ol Ta TTPOCWTTIKG 0ag dedopéva uPioTavTal ETTEEEPYOTia Kal aPeTEPOU va AABETE avTiypa®o Kal TTEPAITEPW
TTANPOPOPIEG OXETIKG PE TNV TTpayUaToTToloUuevn eTTeepyaania. ETTALov, £xeTe To dikaiwpa va ¢nTACETE TN dI6pBwaon
TWV avakpIBWV TIPOCWTTIKWY 0ag OedOPEVWV 1 T CUUTTAAPWON auTwy, KaBwg, Kal €POCOV CUVTPEXOUV Ol
mpoUTToBéoelg Tou Noéuou, va aokAoete 1o dIKaiwpa dlaypagrg, 1o OIKAiwPa TTEPIOPICPOU TNG €TTECEPYATiag, To
OIKaiwpa @opnToTNTaG TWv Oedopévwy Cag, To OIKAiWPa evavTiwong oTnv emMeepyadia autwy. Ze TTEPITITWON
QUTOMOTOTTOINUEVNG OTOMIKNAG AQWNG aTTOPACEWS, £XETE DIKaiwua a) €IBIKNAG evnuEPWONG TTEPi TNG OIEVEPYEIQG TETOIAG
emegepyaaiag, B) aimoAdynong TG OXETIKAG améeacng, y) diaTiTrwong dmowng Kai &) au@ioBATNONG TNG aTTOPACNG.

MNa oT1oI0dATTOTE aiTNUO OXETIKO PE Tnv eTegepyacia Twv Oedopévwy 000G TTapakaAoUpe OTTwG oTreuBUvEDTE TO
ouvTopdTEPO duvatdv GTov UTTEUBUVO TTPOOTAGCIAG TTPOCWTTIKWY dedopévwy Tng ETaipeiag, pe atmmooToAr) e-mail otn
d1elBuvon dpo@mondial-assistance.gr pe 8épa GDPR, 11 pye ammOOTOAR OXETIKNAG €TTIOTOANG, YE Tnv €vdeign “GDPR”
mpog AWP P&C S.A,, Mpepetg ap. 10, TK 17342, Ay. AnuATpiog ATTIKAG. H doknon Twv SIKAIWPATWY YiVETAl aTEAWG,
€KTOG Qv TO OXETIKO aiTnua emavalapBaveral guxva kai Adyw dykou cuvetrayeTal yia Tnv Etaipeia dioiknTiké K6OTOG.

e TrepiTITwon Tou Bewpeite OTI BiyeTal KAB' 0IOVONATIOTE TPOTIO N TIPOCTOCIA TWV TTPOCWTTIKWY 00G OEQOPEVWY,
pTTOpEiTe va Tpoo@uyeTe oTnv Apxn MNpooTaciag Acdopévwy MpoowTmikoU XapakTipa, XPNOIMOTTOIWVTAG Ta akOAouba
OTOoIXEIa ETIKOIVWVIAG:

loTooeAida: www.dpa.gr /

Tayxudpouikr) AieuBuvon: Aeweopog Kneioiag 1-3, T.K. 115 23, ABrjva
TnAepwvikd Kévtpo: +30 210 6475600

Fax: +30 210 6475628

HAekTpovikd Taxudpopeio: contact@dpa.gr
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ENGLISH

& MoNDIAL

ASSISTANCE

SWISS Comprehensive Travel Insurance

For immediate assistance in every event covered by this contract, please contact immediately
Mondial Assistance Services Hellas at +30 210 99.88.141, 24 hours per day

Pertaining to and forming an integral part of the General Conditions of Insurance and the certificate of insurance of
AWP P&C S.A., Greek branch, 10 Premetis Str.,17342 Agios Dimitrios, Athens.

For information regarding covers and reporting plea

se contact:

The Travel Insurance Customer Service Department, 10 Premetis str., 17342 Agios Dimitrios, Athens
Tel: +30 210 9988100 Monday-Friday 9am-5pm (except legal holidays), Fax: +30 210 9943053,

e-mail: swiss@mondial-assistance.gr

COVER OVERVIEW / TABLE OF COVERS

The Company insures the following costs up to the maximum amounts stated, if these costs are necessary in connection with:

Category | : EMERGENCY EXPENSES

Insured amounts in Euro (per person per
event, unless stated otherwise)

1 Sickness, accident and/or death:

Additional accommodation costs

€ 50 p.p. per day up to € 250 in total

Additional costs of returning to the country or place of permanent
residence or domicile

Cost price

Costs of hospital visits

€ 50 per certificate of insurance

2 Premature call back:

Additional costs of returning to the country or place of permanent

- . Cost price
residence or domicile
3 Return to the country or place of permanent residence or domicile
! € 15.000
by air ambulance
4 Coming over of family members
In the event of danger to life:
Additional travel costs (max. two relatives) Cost price

Additional accommodation costs (max. two relatives)

€ 50 p.p. per day for a max. of 10 days

If the insured continues the journey alone:

Additional travel costs (max. one relative)

Cost price

Additional accommodation costs (max. one relative)

€ 50 p.p. per day for a max. of 5 days

5 Transport costs in case of death:

Transport costs of the remains or

Cost price

Funeral or cremation costs abroad incl. travel costs of two family
members

Up to € 7.500

Furthermore, the Company will reimburse the following costs if they are caused by an event insured under this category:

6 Telecommunications costs

€ 45 per event

7 Additional costs in connection with a travel comp anion insured

elsewhere

In accordance with the maximum amounts
applicable to this category

Category Il : MEDICAL EXPENSES

Insured amounts in Euro (per person, per
certificate of insurance, unless stated
otherwise)

Medical expenses:

doctor’s and hospital costs abroad or away from the permanent residence

or domicile € 150.000
Deductible €100
Dentist’s costs:
| Emergency assistance €200

Category Il : CANCELLATION

Insured amounts in Euro (per person, per
certificate of insurance, unless stated
otherwise)

Cancellation of the booked flight (view covered events on page 19)

€ 500 (max. € 5.000 per event)

Deductible

€15

Category IV : TRAVEL LUGGAGE

Insured amounts in Euro (per person, per
certificate of insurance, unless stated

otherwise)
Insured amount € 1.000
Deductible per person per event €30
Including:
Photo, film, video/dvd, computer, telecommunications equipment and € 150
valuables
Medical equipment €150
Goods purchased during the journey €150
. Gifts for third parties €150
Additional cover:
| Clothes and/or toiletries replacement €100
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WARNING:
Always observe normal caution, never leave luggage unattended, not even in cars. Always consult the General Policy
Conditions, especially the obligations mentioned in the General Provisions and the Category IV conditions for Travel Luggage.

® GENERAL PROVISIONS

In addition to these General Provisions, this insur ance shall be governed by the category conditions o f the categories
included in the insurance.

Please read the following general terms carefully. They provide precise information concerning the rig hts and
obligations, as well as replies to the questions th at may rise.

Article 1. Definition of terms
The following terms shall have the following meanings in these policy conditions:

“Company” : AWP P&C S.A., Greek branch, 10 Premetis Str.,17342, Ag.Dimitrios, Athens.

“Insured” : the person stated as such on the insurance certificate

“Contract” : the present insurance contract

“Partner” : spouse or the person with whom the Insured has lived together on a long-term basis (for at least one
year as of the effective date of the insurance policy)

"Family" . Insured and partner and/or (foster or step) children of less than 25 years old living at home

“First degree Relatives” . partner, parents (in-law), children (in-law), as well as step parents and/or foster children

“Second degree Relatives” : brothers (in-law), sisters (in-law), (foster and/or step) brothers and sisters, grandparents and
grandchildren.

“Travel companion” : a person travelling with the Insured.

“Provider” : Mondial Assistance Services Hellas, 10 Premetis street, 17342 Agios Dimitrios Athens, Greece,
tel: +30(210)9988100, Fax: +30(210)9943053 which manages and reimburses claims on behalf of the
Company.

«Deductible» : Uninsured amount which is subtracted first before the reimbursement from the corresponding cover

of insurance.

Article 2. Basis of the insurance

The Company only provides cover for the categories for which insurance has been taken out as indicated on the cover overview
and/or insurance certificate. The covers apply up to the maximum amounts stated on the cover overview, with due observance of
any stated maximum period, for a maximum of the number of persons stated on the cover overview and up to maximum class
mentioned on the cover overview. The number of the covered persons is identical to the number of Insured persons stated on the
insurance certificate. An insurance policy only applies to the person in whose name it has been taken out. The sums insured
under these insurance policies cannot be combined with the sums insured under any other policy and the insurance policies are
non-transferable. Stipulations that apply to one Insured person do not necessarily also apply to another Insured person, unless
this is stated explicitly.

Article 3. Validity of the insurance

3.1 Category Il “Cancellation” is only valid if the insurance has been taken out at the time of booking your travel arrangements
and there is no existing reason for cancellation.

3.2 The insurance policy is only valid if it has been taken out for the entire duration of the journey (journey there, stay, return
journey).

3.3 The Company only insures persons who, during the time of issue of the policy, are departing from Greece.

3.4 The insurance shall not be valid if the Company has already informed the insured in the past not to wish to insure him/her.
In such instances, the Company will refund any premium that has already been paid at the insured's request.

3.5 All the categories that have been taken out sha Il be governed by the General Policy Conditions, un less they are
deviated from in the category conditions.

Article 4. Validity term, cover period

4.1 For categories | up to and including IV excludi  ng category Il “Cancellation”:
The validity term  of the insurance is the number of days the insurance is in effect, maximum 31 days, according to the
insurance premium paid. The validity term is stated on the insurance certificate. Should the total duration of the trip be
longer than 31 days however or should no date be scheduled for the return or for the end of the trip, the guarantee will
end, ipso jure 31 days following the date of departure or the beginning of the trip as indicated on the certificate of
insurance.
If the validity term is exceeded because the public transport by which the Insured is travelling is delayed or because an
event has occurred against which the Insured is covered (except if such event is covered by the category IV “Travel
Luggage”, the insurance shall automatically remain valid until the time of the first possible return of the Insured.

Within the validity term of the insurance, the period of cover shall commence as soon as the Insured and/or his/her
luggage leave the country or place of permanent residence or domicile and shall end as soon as the Insured and/or
his/her luggage return to the country or place of permanent residence or domicile.
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4.2 For category |Il:

The insurance cover shall apply as from the first day of application of the cancellation rates and shall cease to apply as
soon as the first insured service to be provided by SWISS begins.

If the journey is a one way trip, the period of cover shall commence as soon as the insured and/or his/her luggage leave the
country or place of domicile or departure and shall end 24 hours after the departure.

Article 5. Area in which the insurance is valid

The insurance policy is valid worldwide (except for country of domicile, residence or departure) with the exception of destinations
against which a travel directive has been issued. The Insurers will not research for such directives when the Contract is issued;
such research remains the responsibility of the Insured.

Article 6. Payment or refund of the premium

The day before the validity term commences, the ins  ured must have paid the premium to the Company ort 0 an agent
appointed by the Company. If the premium has not be en paid, the insurance is not valid; however, the i  nsured’s
obligation to pay the premium will continue to exis t.

If the cover does not meet the insured's requiremen ts, the insurance can be cancelled within 14 days o  f receiving the
policy confirmation. If during this 14 day period t he insured has travelled, made a claim or intendst o make a claim then
the Company can recover all costs that the insured has used for those services. Please note that the ¢ ancellation rights
are no longer valid after this initial 14 day perio  d and there is no provision for refund.

Article 7. General obligations in the event of dam  age

In the event of damage, the insured or his/her successors must do the following:

7.1 Call the Provider, provide the insurance certificate number and the full name of the Insured as written in the insurance
contract and fully and truthfully declare the event and when requested fill out a damage form, sign it and send it, together
with the insurance certificate, to the Provider.

7.2 Do anything possible to limit the damage, follow all the advice given by the Company, give full cooperation to the Provider,
and not do anything that may damage the Company and the Provider’s interests.

7.3 Transfer all claims for reimbursement (up to the amount of the reimbursement) to the Provider. This is only necessary if the
Company has not acquired the rights of the insured by paying the reimbursement. The insured shall submit all the evidence
of the above-mentioned claims to the provider.

7.4 In certain cases it is necessary to obtain prior permission from the Provider for paying certain costs in order to have them
reimbursed. This concerns, among other things, additional travel costs of returning to the country or place of permanent
residence or domicile, replacement accommodation, a serious accident, hospitalisation over 24 hours or death. In these
cases the provider has to be called immediately, stating the insurance data.

7.5 The insured must submit to the Provider the doctor's certificates, the original invoices of the medical expenses, the carriage
and transport costs and the additional travel and/or accommodation expenses, the original invoices of the foreign undertaker
and any other documents the Company wishes to have provided.

7.6 The insured shall do his/her utmost to obtain a refund from the carrier for unused tickets. In addition, he/she has to be able
to demonstrate to the Company by submitting evidence to the Provider that the additional return travel and/or
accommodation costs incurred were necessary. Such evidence includes for instance the announcement of decease or a
signed statement of the attending physician abroad.

7.7 The insured can only be transported by ambulance, taxi, air-ambulance or other non-public transport means if the Provider
has given its prior permission. If the insured fails to fulfil the above-mentioned obligations, the Provider will not pay any
reimbursement/payment.

If the insured fails to fulfil the above mentioned obligations, the Company will not pay any reimburse ment/payment and

will not provide cover.

Article 8. Place where the damage must be reporte  d
To the Provider at +30 210 99.88.141, 24 hours per day

Article 9. Term within which the damage must ber  eported

If an event for which one is insured occurs, the insured or his/her successor(s) must report this event to the Provider within the

following term:

9.1 If the insured dies: within 24 hours (by telephone or fax).

9.2 If the insured has to be hospitalised for over 24 hours: immediately to give a guarantee to the hospital or within 7 days
after the hospitalisation for reimbursement.

9.3 In all other cases: within 30 days of the date of the incident giving rise to a claim.

9.4 If the damage is not reported to the Provider in a timely manner, the Company will not pay any reimbursement, unless the
insured or his/her successor(s) can prove that it was not, within reason, their fault that it was reported late. The right to
reimbursement shall at any rate be cancelled irrevocably if the Provider has not received the damage report within 180
days after the event at the latest.

You must assist the Company in obtaining or pursuin g a recovery or contribution from a third party or other insurance

companies including also social security (such as | KA, etc.) by providing all necessary details and co mpleting forms.
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Article 10. General exclusions — cancellation of the right to reimbursement
Above and beyond the exclusions specific to each category, covers stated in all categories of the insurance does not include:

10.1 Damage directly or indirectly resulting from acts of war, including armed conflict, civil war, rebellion, internal civil unrest,
riots and mutiny. If the insured incurs damage during the above-mentioned events, which is not related to such events at
all, the Company shall only pay a reimbursement if the insured proves that the damage was in actual fact not related to
such events.

10.2 Damage which is directly or indirectly related to or caused by the insured's participation in or the conscious attending of a
hijacking, strike or act of terrorism.

10.3 Damage which is directly or indirectly related to an attachment and/or confiscation.

10.4 Damage which is caused by, occurs during or ensues from nuclear reactions, irrespective of how and where the reaction
originated.

10.5 Damage which is directly or indirectly resulting from epidemics and/or pandemics,
10.6 Damage which is the consequence of participation in or the committing of an offence or attempts thereto.

10.7 Damage arising outside the area in which the insurance is valid, or beyond the period of validity of the certificate of
insurance

10.8 There is no entitlement to reimbursement if such circumstances were known or present at the time when the insurance
was taken out that it could be reasonably expected that the costs would be incurred.

10.9 The right to payment or damages with regard to the entire claim shall be cancelled if the insured or his/her successor(s)
have provided incorrect data or facts.

10.10 The right to reimbursement shall only be cancelled with regard to the part of the claim for which the objects and/or
documents requested by the Company have not been received within 180 days after the request was made.

Furthermore, the insurance does not provide cover f or the following cases and/or the following costs:

10.11 The ailing or poor condition of the insured before or at the time of the incident, a mental or physical disorder or disease,
suicide or an attempt thereto.

10.12 Pregnancy and any related costs, with the exception of costs ensuing from complications.

10.13 Intentional or gross negligence on the part of the insured or the person interested in the reimbursement.
10.14 Participation in misdeeds, rows, fights, dares, participating in expeditions.

10.15 Use of alcohol or other narcotics or stimulants, including soft and hard drugs.

10.16 Carrying out any other than administrative, commercial or supervisory activities, unless activities of a different nature are
included under the policy and this is stated explicitly on the certificate of insurance.

10.17 Violating the safety regulations of (carriers/transport) companies.

10.18 Balloon rides and underwater journeys by submarine.

10.19 Special (winter) sports. Special sports include mountain climbing, bouldering, ice climbing, abseiling, speleology, bungee
jumping, parachute jumping, paragliding, hang gliding, ultralight flying, gliding, as well as other sports which involve a
more than normal risk. Special winter sports include luge, bobsleighing, ice-hockey, speed skiing, speed races, ski-joring,
ski-jumping, ski-flying, figure jumping in freestyle skiing, ski-mountaineering, paraskiing, heliskiing, as well as other winter
sports that involve a more than normal risk.

10.20 Participating in one of the following sports: boxing, wrestling, karate and other martial arts, jiu jitsu, American football and
rugby.

10.21 Participating in competitions and the preparations, such as training.

10.22 Participating in or preparing for speed, record and reliability tests with motor vehicles or motor boats.

10.23 Using boats outside the inland waterways, unless this does not involve any special risks.

10.24 The costs of abortus provocatus.

10.25 If the reasons why the insured has travelled to the area of insurance include the intention to have medical treatment there.

Article 11. Air travel risk

If the insured is travelling by plane he/she is only insured as a passenger and not as a crew member, flight instructor, apprentice
pilot or parachutist. In order to be insured, the insured has to fly with an acknowledged carrier. These planes must be furnished for
passenger travel and use acknowledged airports.

Article 12. Insured for the same risk at various ¢~ ompanies

If, without this insurance policy, a claim could be made for a reimbursement or payment pursuant to another insurance policy, law
or provision, whether or not of an earlier date, the present insurance policy shall only be valid in the last instance. In that case only
the damage exceeding the amount which could be claimed elsewhere will be eligible for reimbursement.

Article 13. Payment of the reimbursements

The Company shall pay the reimbursements to the insured, unless he/she has informed the Company that they should be paid to
someone else. If the insured has died, the reimbursements will be paid to the legal heirs.

Article 14. Cancellation of rights

If the insured or his/her successors submit a claim to the Company, the Company shall respond by rejecting the claim or (offering)
payment as final settlement. The insured's claim or his/her successors' shall be cancelled 180 days after the Company has
announced its position (rejection or payment), unless a dispute has already been brought before the court.

Article 15. Reclaiming uninsured services and/or ¢ osts

If the Company has agreed to pay a reimbursement for costs and/or services incurred/granted by the Company and which are not
covered by the insurance cover (such as in particular the costs of the outer coffin), the Company shall have the right to reclaim the
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costs that it has already paid or to set them off against the reimbursements still to be paid. The insured are severally liable and
under an obligation to pay the claim within 30 days after written notification. In the event of default the Company will engage a
debt collection agency.

Article 16. Personal data

16.1

16.2

16.3

16.4

The personal data provided on the application form, or the modification of, an insurance policy, are processed by the
Company for entering into and executing insurance agreements and managing the ensuing relations, which includes
preventing and combating fraud and activities aimed at extending the customer base.

Processing of personal data is governed by the regulations in effect. The information may be used for evaluate and decide
the type of cover required and for market analysis. The information may be passed on to a firm with whom the
underwriters are co-operating. The information may be used by underwriters to send information to the customer about the
underwriters other products. Underwriters are required by law to report to the authorities in some instances. The customer
has the right to demand that underwriters inform the customer about the information they have about him and how such
information is used

By order of the Company, the Provider provides direct help for hospitalisation, a serious accident or death. If the Provider
deems this necessary for a concrete request for help, it can ask for data from the insured, his/her relatives, aid workers on
site and/or the attending physician and, if necessary, provide the data to persons who are directly involved in the aid
efforts. Asking for and providing medical data only takes place by or by order of Provider's or the Company’s medical
advisor

By order of the Company, the Provider handles claims arising from this insurance. If the Provider deems this necessary
for a concrete request for help, it can ask for data from the insured

Article 17. Disputes

17.1

17.2

Any disputes arising from this insurance agreement shall be submitted to the competent court, unless the parties agree to
another way to resolve the conflict.

This insurance shall be governed by the Greek law and disputes will be resolved by the competent courts in Athens.
Enquiries or complaints must be made first and foremost to the Quality Control department of the Provider.

= CATEGORY CONDITIONS ‘

CATEGORY |I. EMERGENCY EXPENSES ‘

These category conditions shall also be governed by the General Provisions, unless they are deviated f ~ rom in these

category conditions.

Article 1. Nature and scope of the insurance

The Company reimburses additional travel and/or accommodation and/or other costs as described in the following articles, up
to the maximum amounts stated on the cover overview of the insurance that has been taken out, also with due observance of
any maximum period stated there, for the maximum number of persons mentioned on the cover overview and up to maximum
the class mentioned on the cover overview, if they are the direct consequence of:

1.1 Sickness, accident and/or death (Article 5).

1.2 Premature call back (Article 6).

1.3 Return to the country or place of permanent residence or domicile by air ambulance (Article 7).

1.4 Coming over of family members (Article 8).

15 Transport costs in the event of death (Article 9).

Furthermore, the Company will reimburse the following costs if they are caused by an event insured under this category:
1.6 Telecommunications costs (Article 10).

1.7 Additional costs in connection with a travel companion insured elsewhere (Article 11).

1.8 Special obligations in case of damage (Article 12).

Article 2. Excess/Deductible
To all the damages described in the present article the deductible stated on the cover overview applies.

Article 3. Special Stipulations

In these category conditions, the term “accommodation costs” shall be taken to mean: the costs of accommodation and meals.
The costs the insured would normally have incurred for necessary meals will be deducted from the reimbursement for
additional accommodation costs. This deduction is 20% of these reasonably incurred costs.

Article 4. Help from the Provider
If an event insured under this category occurs, the Provider offers help in arranging:
- transport;
- the necessary (medical) supervision during the (return) journey.
Furthermore, the assistance includes advice and any help the Provider deems useful and necessary.
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Article 5.  Sickness, accident and/or death

If the insured falls ill or suffers an accident in the area covered by the insurance, the Company shall reimburse the following
costs, provided that they are medically necessary in the opinion of the physician engaged by the Provider and are the direct
consequence of the sickness or accident:

5.1 The necessary costs of extra accommodation after the cover period of the insurance.

5.2 The necessary costs of the return journey to the country or place or permanent residence or domicile by ambulance,
taxi or public transport, insofar these costs are higher than those of the originally intended return journey.

5.3 If the co-insured family members or one co-insured travelling companion of a hospitalised insured person visit this
person at the hospital, the extra travel expenses of public transport or private vehicle will be reimbursed.

5.4 If the insured travels with a family member who falls ill, meets with an accident or dies, the Company shall reimburse
the insured for the expenses as described in Article 5.1., 5.2. and 5.3. The precondition is that the affected person is
insured with the Company for the same period.

5.5 The same payment will also be made to one travelling companion of said affected person. The precondition is that this
travelling companion is insured with the Company for the same period.

Article 6. Premature call back

If the insured and/or his/her insured family members have to return prematurely to their country or place of permanent
residence or domicile because a relative to the first or second degree of sanguinity has died or (in the opinion of a physician)
has a life-threatening disease or a life-threatening injury, the Company shall pay the necessary costs of the return journey,
insofar they are higher or different from the costs of the originally intended return journey. The insured must travel by their
private vehicle or public transport. Moreover, the same reimbursement will be paid to a maximum of one travelling companion
of the said recalled insured person(s). The precondition is that this travelling companion is insured with the Company for the
same period.

Article 7. Return to the country or place of perma  nent residence or domicile by air ambulance

If the insured is sick or injured and cannot travel in any other way (e.g. by passenger plane, ambulance car or taxi) in
connection with his/her health, the Company shall reimburse the return journey to the country or place of permanent residence
or domicile by air ambulance up to the maximum amounts stated on the cover overview. Returning in this manner shall only
be insured if it is medically necessary and the Provider has given its prior permission thereto.

The medical necessity of returning by air-ambulance is assessed by the doctor engaged by the Provider, in consultation with
the attending doctor abroad. The term medical necessity shall at any rate apply if the life of the insured can be saved or if the
risk of disability can be reduced and/or disability can be prevented by returning the insured by air-ambulance. If the insured is
entitled to the reimbursement of a return trip by ambulance plane, he/she shall not be entitled to the reimbursement of
additional travel costs. However, the transport costs from the hospital abroad or away from the place of permanent residence
or domicile of the Insured to the airport and from the airport to the hospital near the domicile or the place of residence
(including the costs of medical supervision) shall be reimbursed. If the insurance has been taken out and/or has come into
effect whilst the insured was already receiving medical treatment away from the country or place of permanent residence or
domicile, said costs will not be reimbursed.

Article 8. Coming over of family members

8.1 If the insured's life is in danger due to sickness or an accident according to the local attending doctor abroad or away
from the place of permanent residence or domicile, the Company will reimburse the costs of family coming over from
the country or place of permanent residence or domicile, their necessary accommodation costs as well as the return
journey by public transport to the country or place of permanent residence or domicile.

8.2 If the insured has to continue the journey by him/herself alone as a consequence of the death of his/her co-insured
travel companion, the Company shall reimburse the costs of the coming over of a family member from the country or
place of permanent residence or domicile, the necessary accommodation costs as well as the return journey by public
transport to the country or place of permanent residence or domicile.

Article 9. Transport costs in the event of death

If the insured dies as a consequence of sickness or an accident, the Company will reimburse to the successor(s) the costs of:
9.1 Transport of the body to the last place of domicile or the place of residence;

9.2 The inner coffin;

9.3 The documents required for the transport.

If the body is not taken to the former country or place of permanent residence or domicile of the insured, the Company will
reimburse the costs of the funeral (or cremation) abroad and the coming over of relatives from the country or the place of
permanent residence or domicile up to the maximum amount that would have been paid if the body were transported to the
country or place of permanent residence or domicile of the deceased.

Article 10. Telecommunications costs

If an event happens to the insured away from the country or place of permanent residence or domicile that is covered by this
category, his/her necessary telecommunications costs to contact the Provider ensuing from such event will be reimbursed.

Article 11. Additional costs in connection with a travel companion insured elsewhere

Additional costs incurred by the insured as a consequence of an event covered under this category, which happens to a travel
companion, who is not stated on this certificate of insurance, but due to which the insured has to continue the journey by
him/herself alone will also be reimbursed. This cover is effective only if:

11.1  The travel companion has valid travel insurance of his/her own;
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11.2

11.3
11.4

Article 12. Special obligations in the event of da

With regard to Articles of these category conditions the insured shall prove the right to reimbursement to the Company by
means of statements. Examples of such statements are, among others, a statement of the public transport company, the car

The event that happens to the affected travel companion is covered by his/her travel insurance and his/her travel
insurance does not provide cover for the additional costs incurred by the insured travelling with him/her;

The affected travel companion and the insured intended to travel to and from their destination together;
The additional costs incurred by the insured are demonstrably necessary and have been reasonably incurred during

the journey.

mage

emergency service, the airline company or the police authorities.

If the insured fails to fulfil said obligations, th

e Company will not pay any reimbursement.

CATEGORY II. MEDICAL EXPENSES

These category conditions shall also be governed by the General Provisions, unless they are deviated f

Article 1. Nature and scope of the insurance

The Company will reimburse the medical expenses the insured has to incur due to an illness or disease or an accident that
occurred during the insurance’s cover period abroad or away from the permanent domicile or place of residence of the
insured, up to the insured amount stated on the cover overview below the insurance policy taken out. Medical expenses

exclusively include:

The above-mentioned costs will only be reimbursed if the doctor, the specialist and/or the hospital are acknowledged by the

doctor's and specialists' fees;
the costs of hospitalisation;

category conditions.

the costs of the operation and the use of the operating theatre;

the costs of X-rays and radiation treatment prescribed by the doctor;

the costs of medicine, bandages and massage prescribed by the doctor;

« the costs of the insured's medically necessary transport to and from doctors and the nearest hospital.

competent institutions.

Article 2. Reimbursement of medical costs

The Company will reimburse:

The expenses mentioned in Article 1 of the present for medical assistance in the area of insurance. This reimbursement shall
come into effect on the date on which the treatment starts and shall continue until the first opportunity of the insured to return
to the country or place of permanent residence or domicile. The insured shall never be entitled to a reimbursement exceeding

90 days.

Article 3. Reimbursement of dentist’s costs
The Company will reimburse dentist's costs incurred during the period of cover in the event of urgent dental assistance up to

the insured amount stated on the cover overview.

Article 4. Excess/Deductible
To all the damages described in the present article the deductible stated on the cover overview applies.

Article 5. Special stipulations

51

5.2

5.3

The insured has to have him/herself treated or nursed in ways that are not unnecessarily expensive and which are in
accordance with his/her current insurance/facility. If the insured has no insurance elsewhere, the Company shall limit

the reimbursement of hospitalisation to the costs of hospitalisation of the lowest class.

If the treatment takes place in the country of which the insured is a national, the Company shall only reimburse the
costs of treatment for diseases, disorders and deviations which the insured did not have before the policy's effective

date and for which he/she has never been treated before

If the insured is hospitalised in a foreign or away from place of domicile hospital over two hours, the Company will only
reimburse the treatment if it could not be postponed until after the insured's return to his/her country or place of

permanent residence or domicile.

Article 6. Special exclusions
The insured will not be indemnified for medical expenses in the following cases:
If the sickness is related to the use of medicine/preparations to decrease or increase body weight.

6.1
6.2

6.3

6.4
6.5

If the insurance policy has been taken out and/or has come into effect whilst the insured was already under medical

treatment, the costs of such continued or prescribed treatment will not be reimbursed.

The costs of an operation will not be reimbursed if the operation could have been postponed until after the insured's

return to his/her country or place of permanent residence or domicile.
The costs of follow-up treatment and all costs near the country or place or permanent residence or domicile.

The medical costs that have incurred during the journey and which were made for the purpose of diagnosis and/or

treatment.
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CATEGORY IIl. CANCELLATION

These category conditions shall also be governed by the General Provisions, unless they are deviated f  rom in these
category conditions.

Article 1. Purpose and scope

The Company guarantees any covered reimbursement as further described in Article 3 up to the insured amounts stated on
the cover overview in the event of: cancellation of the Insured's booked flight, if this is the direct consequence of any of the
events mentioned in Article 2 of the present.

The insurance is strictly personal and cannot be transferred. There are as many Insured persons as the number of persons
stated on the insurance certificate. The stipulations that apply to a particular Insured person do not apply to others, unless this
is explicitly stated.

The urgent reason for cancelling the booked flight(s) can be submitted to the medical advisor of the Provider for assessment.

Article 2. Insured events

The reimbursements mentioned in Article 1 of the present shall only be paid if the damage is directly and exclusively caused
by the following unforeseen events that occurred during the insurance’s term of validity:

2.1 The Insured has died, fallen seriously ill, incurred serious injury due to an accident, provided that this has been
medically established by the attending physician/specialist within 24 hours after the incident;

2.2 A relative of the Insured to the first degree of sanguinity has died, or has a life-threatening disease or a life-threatening
injury due to an accident in the opinion of a physician;

2.3 Pregnancy of the Insured not known before the purchase of the present contract, provided that this has been medically
established by the attending physician/specialist;

2.4 Property (real estate or household effects) of the Insured in the country or place of permanent residence or domicile
caused by fire, theft, explosion, storm, lightning or flood, has been seriously damaged, so that his/her presence is
urgently required,

25 the insured has become redundant and can submit a permit to terminate a contract of employment, issued in
connection with economic reasons of the company not known before purchasing the present contract;

Article 3. Reimbursement of cancellation costs

If the Insured has to cancel (a) booked flight(s) due to an event mentioned in one of the events mentioned in Article 2, the
Company will reimburse:

3.1 the amount the Insured owes to SWISS for the flight (including the booking fees and airport charges) up to the limit in
the cover overview

3.2 The costs of rebooking the flight at a later date, which prevents complete cancellation. Those costs cannot be higher
than the costs the Company would have reimbursed in case of cancellation.

Article 4. Excess/Deductible

To all the damages described in the present article the deductible stated on the cover overview applies, except in case of
death or hospitalization of the Insured for more than 24 hours.

Article 5. Reimbursement paid to family members tr  avelling with the Insured/travel companions of the Insured

The Company will pay the reimbursement mentioned in Article 3 to the accompanying co-Insured family members of the
Insured as well as one travelling companion provided that they have taken out cancellation insurance with the Company for
the same period.

Article 6. Reimbursement in connection with a trav el companion who is insured elsewhere

The Company will also pay the reimbursement mentioned in Article 3 to the Insured if he/she cancels the journey due to an
event covered under this category that has happened to a travel companion, who is not insured with the Company. A
precondition for this is that this travel companion has taken out cancellation insurance of his/her own and that he, pursuant to
such insurance, has received a reimbursement and that the Insured and this travel companion intended to travel to and from
the destination together.

Article 7. Special obligations in the event of dam  age
In the event of damage the Insured or his/her successor(s) must do the following:
7.1 Inform SWISS within 24 hours after the covered event;

7.2 Demonstrate to the Provider the entitlement to payment by submitting statements; such as a doctor’s certificate, and
employer’'s statement, a cancellation costs receipt and any other evidence and information the Provider deems
necessary. The Insured shall visit a medical examiner to be engaged by the Provider if the Company deems this
necessary.

If the Insured fails to fulfill said obligations, t he Company will not pay any reimbursement.
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Article 8. Special exclusions
Besides the exclusions stipulated in the Terms and Conditions of the General Provisions, the following are also excluded:
8.1 Cancellation costs due to psychological illnesses for which a hospitalization of more than 3 days is not necessary.

8.2 Cancellation costs due to medical complications of an older medical condition or from a scheduled operation, which
was known before purchasing the present contract.

CATEGORY IV. TRAVEL LUGGAGE

These category conditions shall also be governed by the General Provisions, unless they are deviated f  rom in these
category conditions.

Article 1. Nature and scope of the insurance
The word luggage is taken to mean: the luggage which the insured takes with him/her on the journey for his/her personal use.

If the insured luggage is damaged by theft, loss, misappropriation or damage, the Company shall reimburse this damage up to
the maximum amount of the insurance stated on the cover overview of the insurance policy. The luggage is covered only
when it's being transferred by the air carrier or when it's being transported with official carriers where checking-in is available
and a receipt is given. In the event of damage to or loss of an insured object with accessories, only one insured person can
claim reimbursement.

As long as the insurance is in effect, the insured is also insured against damage to luggage which is sent on or after by boat,
train, bus or plane, against receipt.

The maximum insured amounts stated on the cover overview of the insurance policy taken out shall apply to the luggage
mentioned in Articles 1.1 up to and including 1.7 with due observance of the stipulations stated below:

1.1. Photo, film, video/dvd and computer equipment. All the objects that together make up the equipment are considered to
be one object, such as cameras, objectives, filters, tripods, film suns, recorders, bags, etc.

1.2. Valuables: jewellery, watches, furs, radio and television sets, gold, silver or platinum objects, precious stones, pearls,
binoculars, sound and visual equipment (except for photographic, filming and videoscopic equipment).

1.3. Musical instruments: musical instruments and accessories (except for drumheads, strings and mouthpieces).
1.4. Image, sound and data media.

1.5. Medical equipment: medical equipment including the costs of repair.

The word luggage is also taken to mean:

1.6. Goods purchased during the journey.

1.7. Gifts for third parties: goods purchased by the insured before or during the journey, intended as gifts/presents for third
parties.

Article 2. Excess/Deductible
To all the damages described in the present article the deductible stated on the cover overview applies.

Article 3.  Clothes and toiletries replacement

The Company will reimburse clothes and toiletries replacement insofar they have to be purchased during the insurance's
cover period, because the registered(checked-in) luggage was missing or delayed for more than 12 hours at the airport of
arrival away from the country or place of permanent residence or domicile. This reimbursement shall never exceed the amount
stated on the cover overview under the insurance policy taken out, which shall apply in addition to the insured amount for
Travel Luggage.

Article 4. Insured value

In the event of irreparable damage, loss, misappropriation or theft, the reimbursement is granted on the basis of the insured
value. The term insured value is taken to mean the replacement value, after deduction of an amount for depreciation due to
ageing or wear and tear; such amount will not be deducted if the lost or damaged goods are less than one year old. The term
replacement value is taken to mean: the amount required to obtain new objects of the same type and quality.

No higher amount will be paid than the amount for which the insured object was purchased as per the original receipts of
purchase.

In the event of damage, the reimbursement will be paid on the basis of the costs of repair. However, the amount paid shall not
exceed the amount paid in the event of irreparable damage.

The Company has the right to reimburse the damage in kind.

Article 5. Transfer of insured objects

If the insured objects are damaged, they cannot be transferred to the Company, unless the Company desires this. Once the
Company has paid a reimbursement to the insured for lost, damaged or missing goods, the insured shall transfer the right of
ownership for these goods to the Company. As soon as the insured knows that the lost or missing goods have been found,
he/she shall report this to the Provider. If the goods are found within three months after the date on which they were lost, the
insured shall take them back and repay the reimbursement to the Company.

Article 6. Special obligations in the event of dam  age

6.1 In the event of loss, theft or misappropriation the insured shall report this immediately to the local police authorities. If
such report is impossible, the insured must report this at the first possible opportunity. The insured shall submit a
statement of this report to the Provider.
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6.2

6.3

The insured shall check his/her luggage upon receipt, to verify whether it is in good condition and that nothing is missing.
If the insured establishes damage or loss, he/she shall report this immediately to the carrier. The insured shall submit a
statement of this report to the Provider.

The burden of proof of theft, loss, misappropriation or damage of luggage a well as the amount of the damage and the
fact that the insured really was in possession of it is always the responsibility of the insured. The insured shall
furthermore prove the damage by means of original invoices or duplicates thereof, guarantee certificates, statements by
experts about the possibility of repair and other evidence required by the Provider. In the event of damage, the insured
shall also enable the Provider to inspect the luggage before it is repaired and/or replaced.

If the insured fails to fulfil said obligations, th e Company will not pay any reimbursement.

Article 7. Special exclusions
The cover does not include:

7.1

7.2

7.3
7.4

7.5

7.6
7.7
7.8

7.9

7.10

7.11
7.12
7.13
7.14

Theft, loss, misappropriation or damage to stamps, documents, photos, keys, documents of value such as public
transport subscriptions, discount cards, season tickets, entrance tickets, passes, etc., commodities, removal goods,
sample collections and items of art or collector’s value.

Theft, loss, misappropriation or damage to vehicles and/or trailers, including bicycles, caravans (including the tent
part), airplanes, (inflatable and collapsible) boats, surfboards and any other vehicles or parts or accessories thereof.

Tools, sound and video equipment built in the car, roof rack, ski boxes, non-skid chains and jetbags.

Winter sport equipment (the insured's own or rented skis including straps, ski sticks and ski shoes) and (the insured's
own or rented) sports equipment used for special (winter) sports.

Damage as a result of gradual weather effects or other effects (excepting natural disasters), wear and tear, own
defect, own decay, moths, rodents, insects, etc, leakage of liquid or fatty materials within the luggage.

Other damage than to the goods themselves.
Damage such as blots, scratches, dents, spots etc. unless the goods can no longer be used due to such damage.

Theft, loss, misappropriation or damage to luggage which is abandoned in or on a motor vehicle and/or trailer with
which the journey's destination is not reached.

Breaking of fragile objects and/or the consequences thereof except for damage caused by an accident to the means of
transport, break-in, theft, robbery or fire.

Theft, loss, misappropriation or damage to goods received and/or given to use on loan during the cover period of the
insurance. Unless the person from whom the goods have been received to use on loan and/or to whom the goods
have been given to use on loan is also insured with the Company for the same risk and on the same insurance
certificate.

All documents not mentioned in this Category

Underwater sports equipment.

Prosthetics, hearing aides, wheelchairs, medical equipment and accessories.
Damage to accommodation.

Article 8. Caution Clause
The following cases are not eligible for reimbursement:

8.1

8.2

Normal caution:

If the insured (or the person whose assistance the insured is using) has not observed normal caution to prevent theft,
loss, misappropriation or damage of the insured luggage. Normal caution has at any rate not been observed if the
insured luggage is left unattended other than in a properly locked room.

Better precautions:

If the insured can be reasonably expected to have taken, and should have taken better precautions in the given
circumstances to prevent theft, loss, misappropriation or damage to the insured luggage.
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INFORMATION FORM
(under article 150, par. 1 of L. 4364/2016)

Name of Insurance Company:

Greek Branch of the foreign insurance company under the name “AWP P & C S.A.”

Registered office of the Insurance Company:

10, Premetis str., Agios Dimitrios, Attica (Postal Code 173 42)

Applicable law:

Greek

How and when to settle written claims - complaints of the Insured or/and the Insurance Policyholder:

The Company must respond in writing to the Insured or/and Insurance Receiver, as the case might be, no later than fifty (50)
calendar days after receipt of any complaint you submit. Submitting such a complaint does not interrupt the prescription period of

your claims against the Company, nor does it limit your right to contact the competent authorities or to appeal to Justice. For more
information on our “Complaints Procedure” please visit our website www.mondial-assistance.gr

1. INTRODUCTION

Our Company's highest priority is to best respond to your insurance needs by providing effective high-quality services at any time.
In the light of the above, in this section you can receive information on how to submit a complain about your contract or insurance
services provided by our company. In more detail:

2. WHAT IS CONSIDERED A COMPLAINT

The expression of dissatisfaction by a natural or legal person related to the insurance policy or the insurance services provided to
him/her/it, in any way, e.g. contractor/policyholder, insured, indemnity insurance beneficiary, third party injured under non-life
insurance. Complaints are also considered, in accordance with law, notices of insurance claims, claims for compensation and
requests related to your contract and the provision of information or clarifications about it.

3. WHAT IS THE PROCEDURE TO SUBMIT YOUR COMPLAINT

To submit your complaint, you can fill in the online Complaint Submission Form or an equivalent form , which you may send us in
any of the following ways, and specifically:

(a) either by e-mail to the e-mail address swiss@mondial-assistance.gr
(b) either via fax to 0030.211.10.99.818,
(c) either by post to the address:

Greek Branch of the foreign insurance company “AWP P & C S.A.”
10, Premetis str., Agios Dimitrios
107 43, Athens

In any case, if you do not choose to submit the online Complaint Form, but the other relevant form, this should at least include the
following data:

. Name and Surname

. Father's name

. Date of birth

. Insurance policy number (or registration number in the case of vehicle insurance)
. Contact number

. Your status under contract (insured, covered member, prospective client, etc.)

4.  WHAT IS THE COMPLAINT MANAGEMENT PROCEDURE WE FO LLOW TO HANDLE YOUR COMPLAINT

As soon as we receive your complaint, the Complaints Management Department will record your request and create a
corresponding envelope. To handle and respond to it, it will collect any information required by the relevant departments of the
Company.

The Company must send you a written and reasoned reply within fifty (50) calendar days of receipt of your complaint. In the event of
any delay, it must inform you in writing both of the delay as well as the reason for that delay.

5. AUTHORITIES YOU MAY CONTACT
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In addition to submitting your complaint or in case you are not satisfied with the Company's response, you may appeal to the
Independent Administrative Authority “Consumer Ombudsman” using the following data:

Address: 144, Alexandras Avenue, Athens (Postal Code 114 71)
Website: http://www.synigoroskatanaloti.gr/
Contact numbers: 210-6460862/210-6460814

6. PRESCRIPTION OF YOUR CLAIMS AGAINST THE COMPANY

Any of your claims against the Company is prescribed at the end of the period provided for by the relevant applicable law.
Submitting a complaint as mentioned above does not interrupt the statutory prescription period concerning your legal claims.
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COMPLAINT SUBMISSION FORM

Your Personal Details
Name *

City/District *

Telephone *

Email *

VAT Number *

Insurance Policy Number

Your Complaint

Issue *

Please describe in detail all facts concerning your complaint and the dates and names of the personsi  nvolved so that our
company can more easily give you a reasoned reply.

r | declare that | expressly and unconditionally cons ent to the processing of my personal data by the Co  mpany so that
it can handle the complaint | am now submitting.
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DATA PRIVACY STATEMENT

|. INTRODUCTION

The company with the trade name AWP P&C S.A., located in 10 Prementis Str., 173 42, Agios Dimitrios, Attica,
(hereinafter «<AWP» or «Company»), is Data Controller of your personal data that is collected in relation to our
insurance products. We, in AWP, respect our clients’ privacy and have set their data protection as a key priority.

Il. WHAT PERSONAL DATA DO WE PROCESS?

The collection and processing of your personal data in relation to our insurance products is conducted by our authorized
employees or partners and is related to the information you provide us on the website http://www.mondial-assistance,
or on our partners’ websites or on our portal which is accessible by our partners, either when you request an offer or
when an insurance contract is being issued. Said personal data might include:

a) When you request an offer, information such as:

» Type of travel,
»  Country of Departure & Destination
» Departing & Returning Dates
» Number of travelers and their age
» Travel Costs
b) When the insurance contract is being issued, additional information such as:

> Identification Data (Name, Tax Number & Tax Office, ID & Date of issuance or Passport and Issuance
Authority),

»  Contact Data (post address, email, telephone numbers)
» Demographic Data (gender)

c) In case the insured risk has occurred, sensitive data might be also processed, such as:

> Incident description
> Medical expenses
> Medical history

> Medical report

Ill. WHAT IS THE PURPOSE OF YOUR PERSONAL DATA PROCESS ING?

Our Company processes the aforementioned personal data for the following purposes:

A) It is required for the issuance of the insurance contract and for the assistance:

V. For identification purposes,
Vi. For communication purposes for any issue related to our contractual relationship
Vii. In order to assess any insurance risks, to agree on the general and specific terms of the insurance contract
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and the respective premium

viil. In order to manage the insurance contract at all stages, from risk assessment to claims. Please note that in
case we are required to process sensitive personal data for the aforementioned purposes, we will ask for your
explicit consent. Objection to provide consent or the required information, as well as possible withdrawal of
your consent in the future, will give the Company the right to immediately terminate the insurance contract and
to refuse to fulfill any obligation arising from this contract. In any case, we remind you that you have the right
to withdraw your consent at any time, without of course prejudicing the legitimacy of the processing based on
consent prior to its revocation.

B) In order to comply with our obligations deriving from applicable legal framework, in particular in relation to insurance
and tax legislation.

C) In order to inform you about new products or/and services, provided that you have given your explicit consent,
pursuant to the aforementioned.

IV. WHO ARE THE RECIPIENTS OF YOUR DATA?

The Company is committed that only natural or legal entitites that are under its control and act only on its behalf and
have the required professional qualifications have been authorized in writing to process your data and are fully bound
by the confidentiality and obligations provided by legislation.

Your personal data might be transferred to other insurance companies, affiliated companies of Allianz Partners Group
and to service providers, as long as it is required for the fulfillment of the insurance contract, such as agents, insurance
intermediaries, compensation management companies, emergency transport companies and second medical opinion,
logistics companies, customer service companies, lawyers, researchers, experts.

Finally, the Company may disclose your data to the competent public / judicial authorities to the extent required by the
applicable legal and regulatory framework, if requested or if it is mandatory, without prior notice.

V. TRANSFER OF PERSONAL DATA

The Company may, in the course of its business transfer/receive personal data to and from insurance companies,
affiliated companies of Allianz Partners Group if required.

The aformentioned transfer takes place in accordance with European legislation for companies located in countries
within the European Union or the local legal framework for companies located outside the European Union.

The transfer of personal data to countries outside the European Union takes place only if these countries provide an
adequate level of protection of personal data. If the third country outside the European Union does not provide an
adequate level of protection of personal data, personal data may be transferred to that country only if protection is
provided by a data transfer agreement or the criteria set under European and national legislation are met.

VI. RETENTION PERIOD

The personal data processed by the Company is retained throughout the duration of the processing. Upon expiration of
this period, the data is kept in accordance with the applicable legal framework or for as long as it is required to defend
the Company's rights before a Court or other competent Authority. The Company has in place a destruction procedure,
which takes into considerion whether it is necessary to keep the data for compliance with legal and regulatory
requirements or for the protection of the Company's interests, and is based on the instructions of the Data Protection
Authority Of Personal Character (1/2005 DPA). The Company ensures that this process is also binding towards third
parties providing services in the name and on behalf of it and any other persons with whom it cooperates in the context
of outsourcing or other agreements.

VIl. OUR COMMITMENTS

We will retain your personal data up-to-date and accurate, we will store and delete it with safety, we will not collect and
retain data that is not necessary, we will protect your data against any unauthorized or accidental access, disclosure,
processing, deletion, modification or other use and we will take all adequate technical and organizational measures to
protect your data.

VIII. YOUR RIGHTS

According to applicable legislation you have and can exercise the following rights:

e right of access to your personal data, as well as to the information related to their processing,
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right to rectification of inaccurate or incomplete personal data,

right to deletion,

right to restriction of the processing of your personal data, where explicitly provided for by legislation,
right to data portability in a structured, commonly used and machine-readable format (e.g. CD-ROM),
right to have your data (directly) transmitted to another controller,

right to object to the processing of your personal data, where explicitly provided for by legislation

right not to be subject to a decision based solely on the automated processing and to request human
intervention in such case, as well as

right to withdraw any consent given at any time

In case of an automated decision-making, you have the right a) to receive specific information for such processing, b)
justification of the respective decision, c) to be heard, and d) to object to such decision. You can exercise any of the
abovementioned rights by submitting a written request to our Data Protection Officer,via email: dpo@mondial-
assistance.gr with subject “GDPR” or via post to AWP P&C S.A. to the following address 10 Premetis Str, PC 17342,
Ag. Dimitrios Athens. We charge no fee for the exercise of the aforementioned rights, unless there is a repetition of
requests or the volume of data is excessive and that results in admististrative burden for our Company.

In any case, if you feel that the protection of your personal data is violated in any way whatsoever, you have the right to
lodge a complaint to the Hellenic Data Protection Authority, using the following contact details:

Website: www.dpa.gr

Postal Address: 1-3 Kifissias Ave., 115 23 Athens, Greece

Call Center: +30 210 6475600

Fax: +30 210 6475628

E-mail: contact@dpa.gr

SWRGR_Comprehensive_2019_TCs

33/33



	IDD_Swiss Comprehensive
	IDD_EN Swiss Comprehensive
	SWRGR_Comprehensive_TCs2019_txt

