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Health declaration and health exclusions

These apply to the Cancellation or curtailment charges, Emergency medical and associated 
expenses and Personal accident sections.

It is very important that you read the following.
1	 You are not covered for any directly or indirectly related claims (see note at the end of this 

section) arising from the following if at the time of taking out this insurance or booking your 
journey (whichever is later), you:
•	 are being prescribed regular medication;.
•	 have received treatment for or had a consultation with a doctor or hospital specialist for 

any medical condition in the past 6 months;
•	 are being referred to, treated by or under the care of a doctor or a hospital specialist;
•	 are awaiting treatment or the results of any tests or investigations.

2	 You will not be covered if you travel against the advice of a doctor or where you would have 
been if you had sought their advice before beginning your journey.

3	 You will not be covered if you know you will need medical treatment or consultation at any 
medical facility during your journey.

4	 You will not be covered for any directly or indirectly related claim if, before your journey, a 
doctor diagnosed that you have a terminal condition.

5	 You will not be covered if you were waiting for medical treatment or consultation at any 
medical facility or were under investigation for a medical condition when your policy was 
issued.

6	 You will not be covered if you are travelling specifically for the purpose of obtaining and / or 
receiving any elective surgery, procedure or hospital treatment.

Exclusions relating to the health of someone not insured on this policy, but whose health may 
affect your decision whether to take or continue with your journey
You will not be covered for any directly or indirectly related claims (see note at the end of this 
section) arising from the health of a travelling companion, someone you were going to stay with, 
a close relative or a business associate if at the time your policy was issued:
•	 you were aware they have been receiving medical treatment or consultation at any medical 

facility for a medical condition in the last 12 months;
•	 you were aware they have been awaiting medical treatment or consultation at any medical 

facility or have been under investigation for a medical condition;
•	 you were aware that a doctor had diagnosed them as having a terminal condition, or that their 

medical condition was likely to get worse in the next 12 months.

Note	
Indirectly related claims	
An indirectly related claim means a medical problem that is more likely to happen because 
of another medical problem you already have.  Sometimes these conditions can lead to the 
development of other conditions.  For example if you:
•	 suffer from asthma, chronic obstructive pulmonary disease or other lung disease, you are 

more likely to get a chest infection.
•	 have high blood pressure, high cholesterol or diabetes, you are more likely to have a heart 

attack or a stroke.
•	 have osteoporosis, you are more likely to break or fracture a bone.
•	 have or have had cancer, you are more likely to suffer with a secondary cancer.

Level of medical cover provided	
This is not a private medical insurance policy and only gives cover for emergency medical 
treatment in the event of accident or unexpected illness occurring during your journey.


